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», - ARIZONA CORPORATION COMMIS
ORKJ,NA{ UTILITY COMPLAINT FORM “Yce

Investigator: Al Amezcua — —

Priority: Respond Within Five Days

Opinion No. 2005 - 48147 Date: 11/8/2005
Complaint Description: 08A Rate Case Items - Opposed

First: Last:
Complaint By: Kamran Ruintan
Account Name: Kamran Ruintan Home: (000) 000-0000
Street: U S
City: CBR:

State: zio: is:

Utility Company.  Arizona Public Service Company

Division: Electric
Contact Name:  For assignment Contact Phone: (602) 000-0000

Nature of Complaint:
11/08/05 Docket #E-01345A-05-0816

He is really outraged in just thinking about raise that amount at all once when they are just a monopoly and the
people don't have a choice. The people and the city should have a say so. t's a matter of survival in the
summer months. | wish the Corporation Commission will take this into consideration.

*End of Complaint*
Utilities' Response:

n/a
*End of Response*

Investigator's Comments and Disposition:

11/8/05 Opinion was noted and filed under Docket No. E-01345A-05-0816.
*End of Comments*

Date Completed: 11/8/2005
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua — —

Priority: Respond Within Five Days

Opinion No. 2005 - 48159 Date: 11/9/2005
Complaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: Juan Camarena

Account Name: Juan Camarena _
Street: T Work: (000) 000-0000

State: Az Zio is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:
1 1/09/05 **********E_o-l 345A_05_081 6**********

Opposed to Proposed Rate Increase. The 20% increase is a hefty increase. I'm a school bus driver and with this
type of increase | will not be able to pay the bills, including my 30 yr mortgage. | would like for the elected
officials to know what a huge impact this increase will be for the consumer on a fix income.

*End of Complaint*

Utilities' Response:

n/a
*End of Response*

Investigator's Comments and Disposition:

11/09/05 Comments noted for the record and the necessary copies were made and Docketed under:
#E-01345A-05-0816.
*End of Comments*

Date Completed: 11/9/2005

Opinion No. 2005 - 48159
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcus N

Priority: Respond Within Five Days

Opinion No. 2005 - 48156 Date: 11/9/2005
Complaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: Harold Shull
Account Name: Harold Shull Home: (000) 000-0000
Street: — Work: (000) 000-0000
City: [ CBR:

State: AZ Zio is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:
11/09/05 ****E-01345A-05-0816****

Opposed to the proposed rate case increase. He feels that the holding company should pay for the profits that
they are taking from the customer just to maintain themselves. Businesses like APS should not be able to pass
this cost to the consumer, like the transformer incident, Palo Verde Plant, and the new customer expansion.
*End of Complaint™

Utilities' Response:

n/a
*End of Response*

Investigator's Comments and Disposition:

11/09/05 Comments noted for the record and filed the necessary copies with Docket Control. Docketed under #
E-01345A-05-0816.
*End of Comments™

Date Completed: 11/9/2005

Opinion No. 2005 - 48156
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator; Al Amezcua S

Priority: Respond Within Five Days

Opinion No. 2005 - 48170 Date: 11/9/2005
Complaint Description: 08A Rate Case Items - Opposed
First: Last:
Complaint By: Larry Wells
Account Name: Larry Wells Home: (000) 000-0000

Street: = Work: (000) 000-0000
Ci D

State: AZ zr QD is:

g

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:
1 1/09/05 **********E_01 345A'05'081 6**********

Opposes the 20% proposed rate increase. This is to big of an increase all at one time. Especially fighting with
the prices of gas. Electric is expensive as itis. If | could change companies and get a better deal | would.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

11/09/05 Noted comments for the record and docketed the opinion under Docket # E-01345A-05-0816.
*End of Comments*

Date Completed: 11/9/2005

Opinion No. 2005 - 48170




