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Investiciator: Deb Reagan 

-6-s"-zccl2; UTILITY COMPLAINT FORM 

Phone: 0 
Priority: Respond Within Five Days 

~~ 

Opinion No. 2005 - 48378 Date: 1 1/18/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Marilyn O'Daniel 
Account Name: Marilyn O'Daniel 

Street: 
citv: Black Canyon City 

State: Az Zip: 85324 

Home: (000) 000-0000 

Work: 

CBR: 

- is: 

utility Company. Kings Ranch Unit II Treatment Plant 
Division: Sewer 

Contact Name: Philip Albins 

Nature of Complaint: 
****SW-02573A-05-0843**** 

Customer received a notice from the company that it had applied to the Commission for a rate increase. 
Customer is opposed to the proposed increase. Customer says they already pay more for service than any 
other company in the area charges and she does not feel they should pay more. 
*End of Complaint* 

Utilities' Response: 

Investiciator's Comments and Disposition: 
Advised customer that I would enter her comments for the record and for the Docket in this matter. 
*End of Comments* 

Date Completed: 1 1/18/2005 
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