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Summary of the Testimony of Barbara Keene
Generic Proceeding Concerning Electric Restructuring Issues and

Generic Proceeding Concerning the Arizona Independent Scheduling Administrator
Docket Nos. E-00000A-02-0051 and E-00000A-01-0630

Staff recommends that APS’ revised Code of Conduct be adopted, except for modifications in
the following areas: the designation of Pinnacle West Capital Corporation as a Competitive Electric
Affiliate, Shared Services, Confidential Customer Information, Transfer of Goods and Services,
Reporting Requirements, and Competitive Procurement.

Staff recommends that Pinnacle West be designated as a Competitive Electric Affiliate, that a
definition for Operating Employees be added to the Code of Conduct, that Operating Employees be
excluded from providing Shared Services, that each employee that provides shared services be
required to sign an affidavit stating that he or she will not act as a conduit for improperly sharing
information, that the Code of Conduct be modified to state that the same lawyer cannot represent both
sides in an arm’s length transaction, and that Confidential Customer Information not be provided to

others without the customer’s prior written authorization.




