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Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007-2996

RE: DN:T-04294A-04-0879%& — Payphone Application of Inmate Calling Solutions,
LLC

Dear Sir/Madam:

Enclosed for filing are the original and thirteen (13) copies of this letter submitted on behalf of
Inmate Calling Solutions, LLC, informing the Commission that the Company wishes to change
its election in Section IV, from the “Customized Tariff” to the “General/Streamlined” tariff.

Revised tariff pages to the proposed tariff are also attached, reflecting this change.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed stamped envelope provided for that purpose.

Any questions regarding this filing may be directed to my attention at (407) 740-3004 or via
email at morton@tminc.com. Thank you for your assistance in this matter.

Sincerely,

T e

Robin Norton, Consultant to
Inmate Calling Solutions, LLC
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Inmate Calling Solutions, LLC ~ Arizona COPT Tariff No. 1
Original Page 29

SECTION 5 - CURRENT RATES
5.1 Public Telephone Surcharge

Rate Per Call: $0.50

5.2 ICS Institutional Collect Service Rates
5.2.1 Local Rates and Charges
A per call rate and a per call automated coilect» call service charge apply to local calls.
A. Institutional Collect-Only Rates - Plan A

1. Local Usage Charge

Rate Per Call: $0.50
2. Local Per Call Service Charges
Operator Charge: $1.45

5.2.2 IntraLATA Rates and Charges
A per call service charge applies to all completed calls.
A. Institutional Collect-Only Rates - Plan A
1. IntraLATA Usage Charge
Rate Per Minute: $0.25

2. IntraLATA Per Call Service Charges

Operator Charge: $1.45
Issued: December 7, 2004 Effective:
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari
San Jose, California 95138 AZn400¢




Inmate Calling Solutions, LL.C - Arizona COPT Tariff No. 1

Original Page 30
SECTION 5 - CURRENT RATES, (CONT'D.)
52 ICS Institutional Collect Service Rates
5.2.3 InterLATA Rates and Charges
A per call service charge applies to all completed calls.
A, Institutional Collect-Only Rates - Plan A
1. InterLATA Usage Charge
Rate Per Minute: $0.30
2. InterLATA Per Call Service Charges
Operator Charge: $3.00
Issued: December 7, 2004 : Effective:
By: Brendan Philbin, Chief Operating Officer
5883 Rue Ferrari
San Jose, California 95138 AZn400c




