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Re: 

Dear Ellen and John: 

Midvale Telephone Exchange; Docket No. T-02532A-00-05 12 

Thank you for your letter of June 6th stating your concerns regarding Midvale Telephone 
Exchange. As you know, the hearing was held on May 21,2001 and the matter will be 
scheduled for an Open Meeting in the near future. Your letter will be placed in Docket Control 
so that the other commissioners will have the opportunity to review your comments. I will give 
every consideration regarding your concerns when the matter comes for a decision to be 
rendered. 

Thank you for taking the time to share your concerns with the Commission. 

Sincerely , 

William A. Mundell, Chairman 
Arizona Corporation Commission 
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1200 W. Washington St. 
Phoenix, AZ 85007 . -- 

Dear Sir: 
W e  understand that the Corporate Commission has been advised to approve 
telephone service to Silverbell Estates. That is great news for us, however, 
we have also been told that ONLY Silverbell Estates would be a local call. 
This makes absolutely no sense at all? There are no businesses, churches, 
or other public places out here. We  would like to ask that you PLEASE make 
Arizona City and Casa Grande, at the least, to be within an extended area 
service. I make anywhere from 5-10 calls per day to Casa Grande, this 
includes calling my husband, my doctor, sometimes my vet, and other 
personal calls to friends. This is done with a cell phone at an expensive rate 
with unreliable service! We need local, regular phone service to Casa 
Cirande! There is a great need out here for the internet (many could not 
afford both a long distance charge AlYD the ISP charge) and our many elderly 
and disabled residents need reliable, inexpensive phone coverage to 
contact medical help! We, again, urge you to allow the EAS to be put in 
place to at least Arizona City and Casa Grande! It would be beneficial also 
to include Toltec and Eloy but if this is not allowed, PLEASE put Casa Grande 
within our local calling area. 

Respectfully, 
Ellen Mass and John Wildey 
14014 W. Scorpio Aye. 
Eloy, AZ 85231 


