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OPEN MEETING AGENL

ARIZONA CORPORATION COMMISSIO..
UTILITY COMPLAINT FORM Yo

Investigator: Deb Reagan Phone: _ Fax: -

Priority: Respond Within Five Days

Opinion No. 2005 - 47499 Date: 10/14/2005
Complaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: Don Edmiston

Account Name:  Don Edmiston HO&_
Street: — Work:

CBR:
State: AZ Zip: 86406 is:

2

Utility Company.  Unisource ** Energy Services (UNS)
Division: Gas
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
*+DOCKET #G-04204A-05-0596****

Customer wanted to voice his opinion against the proposed surcharge increase. He feels the whole energy
problem is particularly difficult for those on fixed incomes.
*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

Advised customer that | would enter his opinion for the record and for the Docket in this matter.
*End of Comments*

Date Completed: 10/14/2005

Opinion No. 2005 - 47499
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