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ARIZONA C O W 0  

Application and Petition for Certificate of Con ssity to Provide ' < 
Intrastate Telecommunication Sew$& e Reseller 

:: J 

Mail original plus 10 copies of completed application to: 1 For Docket Control Only: 
1 (Please Stamp Here) 

Docket Control Center I 
Arizona Corporation Commission I 
1200 West Washington Street I 
Phoenix, Arizona 85007-2927 1 

I 

an Interexchange reseller, AOS provider, or as the I 
provider of other telecommunication services. 

Type of Service: I 

I 
Type of Service: I 

If you have current applications pending in Arizona as I 

I 
+ ~ t ~ ~ ~ ~ j ~  b& 1 v -  0 3 3 9 1 A - Q 0 04 

Docket No.: Date: I Docket No. 

Docket No.: Date: I Date Docketed 

A. Company and Telecomnunications Service Information 

(A- 1 ) The name. address, and telephone number (including area code) of the applicant(company): 
evulkan, Inc. 
One R i v e r  Court, Suite 1408 
Jersey C i t y ,  NJ 07310 
(201 ) 71 4-9943 

(A-2) I f  doing business (dba) under a name other than the applicant (company) name listed above, specify: 



A-7) 1. Is your company currently reselling telecommunication services in Arizona? If  yes, provide the 
date or the approximate date that you began reselling service in Arizona. 

No. 

2. If the answer to 1. is“yes”, identify the types of telecommunications services you resell; 
whether operator services are? provided or resold and whether they are provided or resold to 
traffic aggregators (as defined in A.A.C. Rule R14-2-1001(3), a copy of which is attached); the 
number of customers in Arizona for each type of service; and the total number of intrastate 
minutes resold in the latest 12 month period for which data is available. Note: The Commission 
rules require that a separate CC&N, issued under Article IO, be obtained in order to-provide 
operator services to traffic aggregators. 

3. If the answer to 1. is “no, when does your company plan to begin reselling service in Arizona? 

(A-8) Include “Attachment B.” Attachment B, your proposed tariff, must include proposed rates and charges 
for each service to be provided, State the tariff (maximum) rate as well as the mice to be charged-and 
state other terms and conditions, including deposits, that will apply to provision of the service(s) by you1 
company. 

The Cominission provides pricing flexibility by allowing competitive telecommunications service/ 
companies to price their services at levels equal to or below the tariff (maximum) rates. The prices to be 
charged by the company are filed with the Commission in the fonn of price lists. 
Note: Price list rate changes that result i n  rates that are lower than the tariff rate are effective upon 
concurrent notice to the Commission (See Rule R14-2-1109(B)(2)). See Rule R14-2-1110 for procedures 
to make price list changes that result in rates that are higher than the taiiff rate. 

PLEASE SEE ATI?Ac”T B 

(A-9) The geographic market to be scrved is: 

Statewide 

Other. Describe and provide a map depicting the area. 

(A-IO) List the states i n  which you currently resell sei-vices similar to tliosc you intend to resell in Arizona. 
Applicant does not currently resell services in any state. 

(A-I 1) Provide the name, address, and tclephone number of the company’s complaint contact person. 
Richard Stubbs 
One River Court, Suite 1408, Jersey City, NJ 07310 
(877) 289-7401 rick@bemany!com 



A-12) Provide a list of states in which you have sought authority to resell telecommunications services and in 
which the state granted the authority with maior chanpes and conditions or did not grant your 
application for those services. For each state listed, provide a copy of the Commission’s decision 
modifying or denying your application for authority to provide telecommunications services. 

None 

A-13) Has the company been granted authority to provide or resell telecommunications services in any state 
where subsequently the authoritv was revoked? If “yes”, provide copies of the State Regulatory 
Commission’s decision revoking its authority. 

No 

A-14) Has the company been or is the company currently involved in any fonnal complaint proceedings before 
any State or Federal Regulatory Commission? If “yes”, in which states is the company involved in 
proceedings and what is the substance of these complaints. Also, provide copies of Commission orders 
that have resolved any of these complaints 

No 

:A-15) Has the applicant been involved in any civil or criminal investigations related to the delivery of 
telecommunications services within the last five years? If “yes”, in which states has the applicant been 
involved in investigations and why is the applicant being investigated? 

No 

[A-16) Has the applicant had judgment entered against it in any civil matter or been convicted of criminal acts 
related to the delivery of telecommunications services within the last five years? If yes, list the states 
\\here judgment or conviction was entered and provide a copy of the court order. 

No 

B. Technical Infonnation 

(B-I) I f  your company is a switchless reseller, provide the name of the company or companies whose services 
you resell and skip to question (B-2). If you are not a switchless reseller, complete the remainder of this 
sectl011. Applicant will operate as a switchless reseller, reselling 

the services of American Communications. 

Include “Attachment C.” Attachment C should provide the follo\ving information: A diagram of the 
applicant’s basic call network used to complete Arizona intrastate telecommunications traffic. This 
diagram should show how a typical call is routed in both its originating and terminating ends (1.e. show 
the access network and call completion network). 

Also include on the diagram the carrier(s) used for each major netwoi-k componcnt and indicate if the 
carrier is facilities-based or not. If the carrier is not facilities-based, indicate who owns the Facilities 
( iv i th in  the State of Arizona) that are used to originate and terminate the applicant’s intrastate 

I O W / Y Y  



telecommunications traffic (Le. provide a list of the Arizona facilities-based long distance carriers whose 
facilities are used to complete the applicant’s intrastate traffic). 

(C-5) If your Company intends to rely on the financial resources of its Parent Company, please provide a written 
statement from your Parent Company attesting that i t  will protide complete financial backing if your 
Company experiences a net loss or a business failure and that i t  will guarantee repayment of customers; 
advances. prepayments or deposits held by your Company if, for some reason, your Company cannot 
provide ser\.ice or repay the deposits. 

I N o t  applicable 

(E%-2) Will your customers be able to access alternative toll service providers or resellers via 1+ or lOlXXXX 
access, if your system becomes non-operational? 

Yes 

C. Financial hformation 

(C-1) Include “Attachment D”, Attachment D must include a copy of your Company’s balance sheet, income 
statement, audit report (if audited) and all related notes to these financial statements for the two most 
recent years your Company has been in business. 

PLEASE SEE ATTACHMENT D 

(C-2) If your Company does not have financial statements for the two most recent years, please give the date 
your Company began operations. 

November, 1999 
/ 

(C-3) If the balance sheets you submit do not have retained earningsaccounts, please provide this account 
information on a separate sheet. 

N o t  applicable 

(C-4) if your Company is a subsidiary, please provide your Parent Company’s financial statements, in addition 
to your Company’s financial Statements. 

N o t  applicable 

(C-6) \Vi11 your customers by required to (or have the option to) pay advances, prepayments, or deposits for 
any of your products or services. 

lO/?0/99 



X YES - (If yes, provide an explanation of how and when these customer advances prepayments or  
deposits will be applied or reference the terms and conditions section of your Company's tariffs with 
this explanation. If this information is not explained in the tariff of  this application, please provide it on a 
separate sheet.) 

TARIFF, SET FORTH AS A m A m  B HEREXI. 
PLEASE SEE SECTIONS 3.9 AND 4.3.2 OF APPLICANT'S PROPOSED 

NO- (Note: If at a later date, your Company decides it wants to offer or require customer advances, 
prepayments or deposits, it must submit financial statements as part of the tariff amendment process.) 



I certify that if the applicant is an Arizona corporation, a current copy of the Articles of 
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a Certificate of 
Good Standing from the Commission. If the company is a foreign corporation or partnership, I certify that 
the company has authority to transact business in Arizona. I certifjr that all appropriate city, county andor 
State agency approvals have been obtained. Upon signing of this application, I attest that I have read the 
Commission’s rules and regulations relating to the regulations of telecommunications services (A.A.C. Title 
14, Chapter 2, Article 11) and that the company will abide by Arizona State Law including the Arizona 
Corporation Commission Rules and Regulations. I agree that the Comnission’s rules apply in the event 
there is a conflict between those rules and the company’s tariff, unless otherwise ordered by the 
Commission. I certiQ that to the best of my knowledge the information provided in this Application and 
Petition is true and correct. n 

(Date) 
I 

George Jankovic 

(Print Name of Authorized Representative) 

President and Chief Executive Officer 

(Title) 

SUBSCRIBED AND SWORN to before m 

My Comssion Expires 



Attachment A 

Corporate Officers, Directors 
and Principal Shareholder 

of 
eVulkan, Inc. d/b/a beMANY! 



OFFICERS, DIRECTORS AND PRINCIPAL SHAREHOLDER OF 
eVulkan, Inc. d/b/a beMANY! 

The officers, directors and shareholders of eVulkan, Inc. are shown below. 

CorDorate - Officers: 

George Jankovic 
One River Court, Suite 1408 
Jersey City, NJ 073 10 

Richard Stubbs 
One River Court, Suite 1408 
Jersey City, NJ 073 10 

William Robinson 
One River Court, Suite 1408 
Jersey City, NJ 073 10 

Directors: 

George Jankovic 
One River Court, Suite 1408 
Jersey City, NJ 073 10 

PrinciDal shareholder: 

George Jankovic 
One River Court, Suite 1408 
Jersey City, NJ 073 10 

President and 
Chief Executive Officer 

Chief Operating Officer 

Senior Vice President of Marketing 

Chairman of the Board 
of Directors 

Equity Ownership 
Interest: 100% 



Attachment B 

Proposed Intrastate Telecommunications 
Service Tariff and Price List 

of 
eVulkan, Inc. d/b/a beMANY! 



eVulkan, Inc. d/b/a beMANY! A.C.C. TariffNo. 1 
Title Page, Original 

INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

eVulkan, Inc. d/b/a beMANY! 

REGULATIONS AND SCHEDULE OF CHmGES APPLYING TO 
THE RESALE OF INTRASTATE TOLL TELECOMMUNICATIONS 

SERVICES WITHIN 
THE STATE OF ARIZONA 

Issued : June 13,2000 Effective: July 13,2000 

Issued by: George Jankovic, President and Chief Executive Officer 
eVulkan, Inc. d/b/a beMANY! 
One River Court, Suite 1408 
Jersey City, NJ 073 10 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 
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TARIFF FORMAT 

PaPe Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered 
sequentially. However, new pages are occasionally added to the tariff. When a new page is added 
between pages already in effect, a decimal is added. For example, a new page added between Pages 
No. 14 and No. 15 would be Page No. 14.1. 

PaPe Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current page version on file with the Arizona 
Corporation Commission. For example, the 4th Revised Page No. 14 cancels the 3rd Revised Page 
No. 14. Because of the various suspension periods, deferrals and other procedures the Arizona 
Corporation Commission follows in its tariff approval process, the most current page number on file 
with the Arizona Corporation Commission is not always the tariff page in effect. Consult the Check 
Sheet for the page currently in effect. 

ParaPraph NumberinP Seuuence - There are nine levels of paragraph coding: 

2 
2.1 
2.1.1 
2.1.1 .A 
2.1.1.A.1 
2.1.1 .A.1 .(a) 
2.1.1 .A. 1 .(a).l 
2.1.1.A.l.(a).l.(i) 
2.1.1 .A.2.(a).l.(i).l 

Issued : June 13,2000 Effective: July 13,2000 

Issued by: George Jankovic, President and Chief Executive Officer 
eVulkan, Inc. d/b/a beMANY! 
One River Court, Suite 1408 
Jersey City, NJ 073 10 



eVulkan, Inc. d/b/a beMANY! A.C.C. Tariff No. 1 
Page No. 18, Original 

INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

TARIFF FORMAT (cont'd) 

Check Sheets - When a tariff filing is made with the Arizona Corporation Commission, an updated 
Check Sheet accompanies the tariff filling. The Check Sheet lists the pages contained in the tariff, 
with a cross reference to the current revision number. When new pages are added, the Check Sheet 
is changed to reflect the revision. All revisions made in a given filing are designated by an asterisk 
("*"). The tariff user should refer to the latest Check Sheet to find out if a particular page is the most 
current on file with the Arizona Corporation Commission 
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SECTION 1 - APPLICATION OF TARIFF 

This Tariff contains the regulations, rates, and charges applicable to the provision of competitive, 
interexchange, telecommunications service provided by evulkan, Inc. d/b/a beMANY! (hereinafier 
"beMANY!" or the "Company"), between points within the State of Arizona. 

Service is furnished subject to the availability of facilities and transmission, atmospheric and like 
limitations. 
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2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS 

Access: The connection between the Customer's location and an interexchange switching 
center. 

Access Line: A transmission line from either an LEC central office or an IXC POP to the 
Customer's Premises used to process voice and limited speed data Calls. 

Account Code: A numerical code, assigned to the Customer, to enable the Company to 
identify use of the Services by the Customer and to bill the use of the Services by the 
Customer. Multiple Account Codes may be assigned to the Customer to identify individual 
users or groups of users. 

Additional Period: The minimum additional portion of a Calling Period after an Initial 
Period for which charges are incurred for completed Calls. 

Authorization Code: A predefined series of numbers to be dialed by the Customer or End 
User upon access to the Company's system to identify the caller and validate the caller's 
authorization to use the Services provided. All Authorization Codes shall be the sole property 
of the Company and no Customer of End User shall have any property or other right or interest 
in the use of any particular Authorization Code. The Customer is responsible for charges 
incurred through the use of its assigned Authorization Code. Automatic Numbering 
Identification (ANI) may be used as or in connection with the Authorization Code. 

Automatic Numbering Identification (ANI): A type of signalling provided by an LEC 
which automatically identifies the Calling Station. 
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd) 

2.7 Bit: The smallest unit of information in the binary system of notation. 

2.8 m: A completed connection established between a Calling Station and one or more Called 
Stations. 

2.9 Called Station: The terminating point of a Call (i.e., the Called number). 

2.10 CallinP - Card: A billing arrangement which bills the charge for an MTS Call to the Main 
Billing Number of a Customer. 

2.11 Calliw Card Services: The Services described in Section 4.3 of this Tariff 

2.12 Callinv Station: The originating point of a Call (Le., the Calling number). 

2.13 Callinv - Unit: The measured period of a Call which is either Initial or Additional. 

2.14 Commission: Arizona Corporation Commission. 

2.15 Common Carrier: A company or entity providing telecommunications services to the public. 

2.16 Companv: evulkan, Inc. d/b/a beMANY! 

2.17 ComDetitive Access Provider (CAP): A Common Carrier engaged in the origination andor 
termination of interstate, interexchange Calls. 
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd) 

2.18 Competitive Local Exchanpe Carrier (CLEC): A Common Carrier engaged in the provision 
of local dial tone and other local exchange services in competition with one or more LECs. 

2.19 Customer: A Person who orders Services under this Tariff and who is responsible for 
payment of all charges therefor and for complying with the terms and conditions set forth in 
this Tariff. 

2.20 Customer Premises: A location, on property owned, leased or otherwise controlled by 
the Customer, that is designated by the Customer for the provision of the Services to the 
Customer pursuant to this Tariff. 

2.21 Customer-Provided Euuipment: Telecommunications equipment provided by a Customer 
used to originate or terminate Calls at the Customer Premises. 

2.22 Debit Card Service: Debit Card Service allows customers to make prepaid long distance 
calls. The Debit Card is a calling card that has a predetermined face value as described in 
Section 4.3.2 of this Tariff. 

2.23 Dedicated Access: A non-switched circuit connecting a Customer Premises to an IXC POP 
with no intermediate switching functions. 

2.24 Directorv Assistance Service: The Service described in Section 4.4.2 of this Tariff. 

2.25 DS-0: A form of Service offered at digital signal level 0 and providing a 64 Kbps signal. 
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd) 

2.26 DS-1: A form of private line Service offered at digital signal level 1 and providing a 1.544 
Mbps signal. 

2.27 DS-3: A form of private line Service at digital signal level 3 and providing digital signals 
at the speed of 44.736 Mbps. 

2.28 End User: Any Person which uses the Services ordered by the Customer under this Tariff. 
If at any time the Customer fails to make timely payment for the Services, satisfaction of the 
Customer's payment obligations with respect to Services utilized by an End User shall become 
the direct responsibility of the End User and said End User shall make immediate payment 
directly to the Company of all associated overdue amounts. Notwithstanding the foregoing, 
the Customer shall not be relieved of its responsibility to fully satisfy its payment obligations 
under this Tariff. 

2.29 FCC: Federal Communications Commission. 

2.30 Fractional Charpes and Credits: Each month is considered to have thirty (30) days for 
billing purposes. To determine charges or credits for portions of months, the days remaining 
in the billing period (including the thirty-first (3 1st) day of a thirty-one (3 1)-day month) are 
counted, starting with the day after the date on which the Services were furnished or 
discontinued; that figure is divided by thirty (30) days and the resultant fraction is multiplied 
by the Monthly Charge to arrive at the Fractional Charge or Credit. 

2.31 Inbound Services: The Services described in Section 4.2 of this Tariff. 

Issued : June 13,2000 Effective: July 13,2000 

Issued by: George Jankovic, President and Chief Executive Officer 
eVulkan, Inc. d/b/a beMANY! 
One River Court, Suite 1408 
Jersey City, NJ 073 10 



eVulkan, Inc. d/b/a beMANY! A.C.C. TariffNo. 1 
Page No. 24, Original 

INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd) 

2.32 Incomplete Call: Any Call as to which voice transmission between the Calling and the Called 
Stations is not established (ie., busy, no answer). 

2.33 Incremental Call Unit: The minimum additional period after an Initial Call Unit for which 
charges are incurred for completed Calls and, except as otherwise provided in this Tariff, 
equals six (6) seconds. 

2.34 Initial Call Unit: The minimum period for which charges are incurred for a completed Call; 
unless otherwise specified herein, the Initial Call Unit for all services offered pursuant to this 
Tariff shall be eighteen (1 8) seconds. 

2.35 Installation CharPe: A fixed charge per unit which applies when certain Services are 
furnished. 

2.36 Interexchawe Carrier (IXC): A Common Carrier engaged in the transport of Calls and 
other telecommunications across LATA boundaries. 

2.37 Isochronous: A characteristic of a periodic signal in which the time interval that separates 
any two corresponding significant instants or transitions of signal level is equal to the unit 
interval or to a multiple of the unit interval. No timing or clock lead is provided at the 
customer interface. 

2.38 KBPS: Kilobits per second. 
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd) 

2.39 KHZ: Kilohertz. 

2.40 LATA: Local Access and Transport Area. 

2.41 LEC: Local Exchange Carrier. 

2.42 Main Billing Number: A telephone number assigned to the Customer to which charges for 
the Services are billed. 

2.43 MBPS: Megabits per second. 

2.44 MHZ: Megahertz. 

2.45 Minimum Payment Period: The Minimum Payment Period is the minimum period, if any, 
for which the Customer is required to make payment for the Services. The Minimum Payment 
Period for a given Service is specified in the section of this Tariff applicable to that Service. 
Charges applicable to the Minimum Payment Period include recurring charges plus any 
nonrecurring and/or special construction charge(s) that may apply. 

2.46 Monthlv CharPe/Monthlv RecurrinP Charge: A flat charge which applies for each month 
in which the Services are hrnished to the Customer and which is prorated for a fractional 
month of Service. 
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd) 

2.47 Move CharPe: A charge which applies when the physical location of the termination of an 
office connection or an office function is changed at the Customer's request. A move is 
considered to be the discontinuance of service at the old location and the reinstallation of the 
service at the new location. Installation charges apply only for the components that are moved. 
A new minimum payment period will be established. 

2.48 MTS: Message Telecommunications Services. 

2.49 Nonrecurrinp CharPes: One-time charges payable to the Company including Installation 
Charges, Service Ordering Charges and Special Construction Charges. Charges may differ 
according to the work activity involved. 

2.50 NPA: Numbering Plan Area, more commonly referred to as an area code. 

2.51 NPA Centroid: The center of the area code, sometimes used to calculate mileage for inbound 
Calls where the NPA-NXX of the Calling Station is not available. 

2.52 NXX: The first three digits of the Customer's telephone number. "N" is a number between 
2 and 9. "X" is a number between 0 and 9. 

2.53 Off-peak: The time period extending fiom 7:OO P.M. up to, but not including, 7:OO A.M. 
local time Monday through Friday, plus all day Saturday and Sunday and Holidays. 

2.54 Outbound Services: The Services described in Section 4.1 of this Tariff. 
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd) 

2.55 Peak: The time period extending from 7:OO A.M. up to, but not including, 7:OO P.M. local 
time Monday through Friday. 

2.56 Person: A natural being, firm, organization, partnership, association, corporation, or entity. 

2.57 Point-of-Presence (POP): The central switching office of an IXC where it interconnects with 
an LEC. 

2.58 Rate Center: A group of central offices determined by NPA Centroid or NPA-NXX. 

2.59 Recognized National Holidavs: New Year's Day, Memorial Day, Independence Day, Labor 
Day, Thanksgiving Day and Christmas Day. 

2.60 RecurrinP CharPe: Monthly Charges and Usage Charges. 

2.61 Reseller: Any Person which obtains Services under this Tariff for the purpose of reselling 
those Services to End Users. The Reseller shall be deemed to be the Customer of such resold 
services. 

2.62 RespOrg: The entity responsible for the management of, and which may access and 
modifl, a subscriber's record in the SMS/800 database. A RespOrg must meet certain 
eligibility criteria established by the FCC. 

2.63 Service: The telecommunications services provided by the Company pursuant to this Tariff 
as described in Section 4 of this Tariff. 
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd) 

2.64 Service Order: A Customer order for installation, move, or record change related to the 
Services. 

2.65 Special Construction CharPe: A charge associated with an installation of the Services 
I requiring unique or additional equipment or facilities. 
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intermediate switching fwnctions. 

2.67 Underlving: Carrier: A facilities-based IXC which provides transport services that are resold 
by the Company. 

2.68 Usape Charpe: Charges stated as a function of, and which vary with, use (e.g., per connection 
or per unit of time); Usage Charges are set forth for each Service provided by the Company 
in Section 5 of this Tariff. 
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SECTION 3 - RULES AND REGULATIONS 

3.1 UndertakinP of the Companv. 

3.1.1 

3.1.2 

3.1.3 

3.1.4 

3.1.5 

Scope. The Company undertakes to provide the Services in accordance with the terms 
and conditions set forth in this Tariff. The Services are furnished for communications 
originating at points within the State of Arizona and terminating within the State of 
Arizona. 

Provision of Customer Euuipment. Customer-Provided Equipment may be used 
with the Services. The Company does not provide such equipment. 

Agency. The Company may act as an agent for the Customer in connection with the 
implementation and maintenance of the Services. 

Routing. The Company will maintain sole and absolute discretion over the routing of 
Calls originated by the Customer pursuant to this Tariff and the channels and/or service 
components used to provide the Services. The Company will maintain sole and 
absolute discretion over the selection of the Underlying Carrier over whose network 
Calls originated by the Customer pursuant to this Tariff will be carried and will be 
under no obligation to notify End Users of any change in the Underlying Carrier. 

Minimum Call Completion Rate. The Customer can expect a Call completion rate 
(e.g., number of Calls completed/number of Calls attempted) of not less than ninety 
percent (90%) during peak use periods. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.2 Limitations. 

3.2.1 Availabilitv of Services. The Services are offered subject to the availability of 
facilities and under the terms and conditions contained in this Tariff. The Company's 
obligation to furnish the Services is dependent upon its ability to obtain, retain and 
maintain without unreasonable expense access to suitable facilities, including service 
arrangements with Underlying Carriers, and is subject to transmission, atmospheric and 
like limitations. The Services may be temporarily refused or limited due to limitations 
in system capacity or to other circumstances beyond the Company's control. The 
Services may be temporarily interrupted or curtailed due to equipment modifications, 
upgrades, relocations, repairs, or similar activities necessary for the proper or improved 
operation of the Services. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.2 Limitations (cont'd). 

3.2.2 Rights of the Companv. The Company reserves the right to rehse or limit th f 
or suspend or terminate (pursuant to Section 3.17) Service to the Customer without 
incurring liability: 

tse 

For Customer violation of any of the Company's tariffs filed with the 
Commission and/or violation of the Commission's rules and regulations. 

For failure of the Customer to pay a bill for the Company's service. 

For failure to meet or maintain the Company's credit and deposit requirements. 

For failure of the Customer to provide the utility reasonable access to its 
equipment and property. 

For Customer breach of contract for service between the Company and the 
Customer. 

When necessary for the Company to comply with an order of any governmental 
agency having such jurisdiction; 

For the unauthorized resale of equipment or service. 

I 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.2 Limitations (cont'd). 

3.2.3 

3.2.4 

3.2.5 

3.2.6 

Restoration of Service. The Company will provide or restore the Services when the 
Customer is in compliance with the provisions of this Tariff and all applicable laws, 
rules, regulations and policies of pertinent governmental authorities and the Company 
determines that the Services can be provided without undue risk to the Company or the 
Services provided to other Customers of the Company. 

Fraud Prevention. In order to control fraud, the Company may refuse to accept 
Calling Card Calls or discontinue the use of Authorization Codes which it determines 
to be fraudulent or invalid and/or may limit the use of these billing options to or from 
certain areas, including any part of the State of Arizona. 

EmerPencv Conditions. The use and restoration of the Services during emergency 
conditions shall be in accordance with Part 64, Subpart D, Appendix A, of the FCC's 
Rules and Regulations, which specifies the priority system for such use and restoration. 

Property RiPhts. The Customer will obtain no property right or interest in the use of 
any specific type of facility, service connection, equipment, number, process or code. 
All right, title and interest to such items will remain, at all times, solely with the 
Company. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.3 Liabilitv of the Companv. 

3.3.1 General. The Company's liability, if any, for damages associated with the ordering 
(including the reservation of any specific number for use with a Service), installation 
(including delays associated therewith), provisioning, termination, maintenance, repair 
or restoration of the Services or associated facilities offered under this Tariff, shall be 
limited as follows: 

(A) With respect to any Outbound or Inbound Service provided by the Company 
which involves Dedicated Access, shared interexchange transmission, and 
shared termination, the Company's liability shall not exceed an amount equal 
to the proportionate Monthly Recurring Charges, including any Service 
charges, minimum Monthly Charges, basic feature package charges, Monthly 
Charges for optional features, charges for Dedicated Access facilities, and 
any other Monthly Charges, for the period during which the Service was 
affected, or, if only a transmission using the shared interexchange facilities 
is interrupted, an amount equal to the charge applicable to a one minute Call 
to the Called Station at the time the affected Call was made. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.3 Liabilitv of the Companv (cont'd). 

3.3.1 General (cont'd). 

(B) With respect to any Outbound or Inbound Service provided by the Company 
which involves Switched Access, shared interexchange transmission, and 
shared termination, the Company's liability shall not exceed an amount equal 
to charge applicable to a one minute Call to the Customer's station at the 
time, and over the range of the affected Call, taking account of the form of 
Service and type of termination the Customer had selected. The liabilities of 
the Company for damages arising out of mistakes, omissions, interruptions, 
delays, errors or defects in transmission occurring in the course of furnishing 
Service hereunder and not caused by the negligence or intentional act of the 
Customer shall in no event exceed an amount equivalent to the Initial Period 
charge to the Customer under this Tariff for the Call during which such 
mistake, omission, interruption, delay, error or defect in transmission occurs. 
Other than amounts that may be due the Customer under this Tariff as a credit 
allowance, the Company shall have no further liability for damages or losses 
arising out of mistakes, omissions, interruptions, delays, errors or defects in 
the provision of the Services andor associated equipment and facilities. 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.3 Liabilitv of the Company (cont'd). 

3.3.2 Other Carriers. The Company shall not liable for any act or omission of any other 
company or companies furnishing services to the Customer in conjunction with the 
Services, or for damages associated with services, channels or equipment which it does 
not furnish, or for damages which result from the operation of Customer-Provided 
Equipment or services -shed by other companies which are interconnected with the 
Company's Services. The liability of any Underlying Carrier to the Customer or any 
End-User shall be limited by the tariffs pursuant to which such carrier provides 
network services. 

No agents or employees of connecting, concurring or other participating carriers or 
companies shall be deemed to be agents or employees of the Company without written 
authorization from the Company. 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.3 Liability of the Companv (cont'd). 

3.3.3 Consequential or Special Damages. The Company's liability for its gross negligence 
or willful misconduct is not limited by this Tariff. Regardless of the form of action, 
whether in contract, indemnity, warranty, strict liability or tort, including, without 
limitation, negligence of any kind whether active or passive, the Company shall not be 
liable for any indirect, incidental, consequential, reliance, special or punitive damages, 
including, without limitation, damages for lost profits, of any kind or nature 
whatsoever, arising out of the provisions or interruption of the Services provided under 
this Tariff absent a determination of gross negligence or willful misconduct in a 
judicial or administrative proceeding. 
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3.3 Liability of the Company (cont'd). 

3.3.4 Customer Premises/Customer-Provided Euuipment. The Company shall not be 
liable for any defacement of, or damage to, the Customer's premises resulting from the 
furnishing of the Services or attachment of the Company's equipment and associated 
wiring on such premises, or from the installation or removal thereof, when such 
defacement or damage is not the result of the Company's negligence. The Customer 
shall indemnify and save harmless the Company from any claims of the owner of the 
Customer Premises or other third party claims for such damages. 

The Company shall not be liable for the Customer's failure to fulfill its obligation to 
take all necessary steps, including, without limitation, obtaining, installing and 
maintaining all necessary equipment, materials and supplies, for interconnecting the 
terminal equipment or communications system of the Customer, or any third party 
acting as its agent, to the Company's network. The Customer shall secure all licenses, 
permits, rights-of-way, and other arrangements necessary for such interconnection. In 
addition, the Customer shall ensure that its equipment and/or system or that of its agent 
is properly interfaced with the Company's Services, that the signals emitted into the 
Company's network are of the proper mode, band-width, power, data speed, and signal 
level for the intended use of the Customer and in compliance with the criteria set forth 
in the applicable subsections of this Tariff, and that the signals do not damage the 
Company's equipment, injure its personnel, or degrade service to other Customers. 
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3.3 Liabilitv of the Companv (cont'd). 

3.3.4 Customer Premises/Customer-Provided EquiDment (cont'd). 

If the FCC or some other appropriate certifying body certifies terminal equipment as 
being technically acceptable for direct electrical connection with interstate 
communications service, the Company will permit such equipment to be connected 
with its channels without the use of protective interface devices. If the Customer or its 
agent fails to maintain and operate its equipment and/or system or that of its agent 
properly, with resulting imminent harm to the Company's equipment, personnel, or the 
quality of service to other Customers, the Company may, upon written notice, require 
the use of protective equipment at the Customer's expense. If this fails to produce 
satisfactory quality and safety, the Company may, upon written notice, terminate the 
Services to the Customer without liability. 

The Company shall not be responsible for the installation, operation or maintenance 
of any Customer-Provided Equipment. Where Customer-Provided Equipment is used 
in conjunction with the Services, the responsibility of the Company shall be limited to 
the furnishing, and the maintenance and operation in the proper manner, of the 
Services, and shall not include responsibility for the quality of, or defects in, the signal 
that are caused by the Customer-Provided Equipment. Subject to the above, the 
Company shall not be responsible for the through transmission of signals generated by, 
the reception of signals by, or network control signalling where such signalling is 
performed by Customer-Provided Equipment. 
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3.3 Liabilitv of the ComDanv (cont'd). 

3.3.5 Force Maieure. The Company shall not liable for any failure of performance here- 
under due to causes beyond its control, including, but not limited to: unavoidable 
interruption in the working of transmission facilities; acts of nature; storms, fire, flood 
or other catastrophes; any law, order, regulation, direction, action or request of the 
United States Government, or any other governmental entity having jurisdiction over 
the Company, or of any department, agency, commission, bureau, corporation or other 
instrumentality of any one or more of such governmental entities, or of any civil or 
military authority; national emergencies, insurrections, riots, rebellions, wars, strikes, 
lockouts, work stoppages, or other labor difficulties; or, notwithstanding anything in 
this Tariff to the contrary, the unlawful acts of individuals, including acts of the 
Company's agents and employees if committed beyond the scope of their employment. 

3.3.6 Notice. Notwithstanding anything to the contrary set forth in this Section 3.3, the 
Company shall not be liable for damages or be obligated to provide any credit 
allowance unless the Customer has notified the Company of the basis of any claim for 
damages or credit allowance within thirty (30) calendar days after an invoice is 
rendered or a debit is effected by the Company for the Services or the Call giving rise 
to such claim. Any such notice must set forth sufficient facts to provide the Company 
with a reasonable basis upon which to evaluate the Customer's claim. Usage discounts 
will be adjusted based on total usage after all credits or adjustments have been applied. 
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3.3 Liabilitv of the Companv (cont'd). 

3.3.7 Unauthorized Use. The Company shall not be liable for any damages, including 
Usage Charges, that the Customer may incur as a result of the unauthorized use of 
Customer-Provided Equipment. The unauthorized use of Customer-Provided 
Equipment includes, but is not limited to, the placement of Calls from the Customer 
Premises and the placement of Calls through Customer-controlled or Customer- 
provisioned equipment that are transmitted or carried over the Company's network 
Services without the authorization of the Customer. The Customer is responsible for 
controlling access to, and use of, its own communications equipment, and shall be fully 
liable for all such charges. 

3.3.8 Explosive Atmosphere. The Company does not guarantee or make any warranty with 
respect to the Services or the installation thereof at locations at which there is present 
an atmosphere that is explosive, prone to fire, dangerous or otherwise unsuitable for 
such Service or installations. The Customer shall indemniQ and hold the Company 
harmless from any and all loss, claims, demands, suits or other action or any liability 
whatsoever, whether suffered, made, instituted or asserted by the Customer or by any 
other party for any personal injury to, or death of, any person or persons and for any 
loss, damage or destruction of any property, whether owned by the Customer or others, 
caused or claimed to have been caused, directly or indirectly, by the installation, 
operation, failure to operate, maintenance, removal, presence, condition, location or use 
of the Services at such location. 
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3.3 Liabilitv of the Company (cont'd). 

3.3.9 Indemnification. The Company shall be indemnified, defended and held harmless b! 
the Customer against any and all loss, claims, demands, suits or other action, or any 
liability whatsoever, arising from the use of the Services furnished pursuant to this 
Tariff involving: 

(A) Claims for libel, slander, infringement ofpatent or copyright, or unauthorized use 
of any trademark, trade name or service mark arising out of the material, data, 
information, or other content transmitted by the Company; violations of any other 
literary, intellectual, artistic, dramatic, or musical right; violations of the right to 
privacy; or violations of any other rights whatsoever relating to or arising from 
message content or the transmission thereof. 

(B) Claims arising out of abuse of or fraudulent use of the Services by the Customer 
or its End Users. 

(C) All other claims arising out of any act or omission of the Customer in connection 
with the Services provided by the Company. 
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3.3 Liabilitv of the Company (cont'd). 

3.3.9 Indemnification (cont'd). 

The Company shall not be liable for, and the Customer shall indemnify and hold the 
Company harmless from, all losses, claims, demands, suits or other action, or any 
liability whatsoever, whether suffered, made, instituted or asserted by the Customer or 
any other Person, for any personal injury to, or death of, any Person, and for any loss, 
damage, defacement or destruction of the equipment or premises of the Customer or 
others, caused or claimed to have been caused directly or indirectly by the installation, 
operation, failure to operate, maintenance, removal, presence, condition, location, or 
use of equipment or wiring provided by the Company, when such installation, 
operation, failure to operate, maintenance, condition, use or location is not the direct 
result of the Company's gross negligence or willful misconduct. 

3.3.10 IndeDendent Contractor. The Company's relationship with any underlying carrier 
that may provide facilities to the Company for resale to the Customer is that of an 
independent contractor and the Company and any such underlying carrier shall not be 
deemed to be partners or joint venturers by virtue of this relationship. No agents or 
employees of other carriers shall be deemed to be agents or employees of the 
Company. 

3.3.1 1 Implied License. No license under patents, copyrights, trademarks, or trade secrets 
is granted to the Customer by the Company, or shall be implied or arise by estoppel, 
with respect to the Services. 
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3.4 ChanPe of Responsibilitv or Occupancy. Not less than three (3) working days advance 
notice must be given in person, in writing, or by telephone at the Company's office to 
discontinue service, to change occupancy or to change account responsibility. The Customer 
in whose name service is being rendered shall be responsible for all Company services 
provided and/or consumed up to the scheduled date of service discontinuation. Existing 
business service may be continued for a new subscriber only if the former subscriber consents 
and an agreement acceptable to the Company is made to pay all outstanding charges against 
the service. Change of responsibility on a residence account shall occur only in those cases 
where both parties previously shared telephone service. 
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3.5 Interruption of Service. The Company shall make reasonable efforts to reestablish service 
within the shortest possible time when service interruptions occur. When the Company plans 
to interrupt service to perform necessary repairs or maintenance, the Company shall attempt 
to inform Customers at least twenty-four (24) hours in advance of the scheduled date and 
estimated duration of the service interruption. Such repairs shall be completed in the shortest 
possible time to minimize the inconvenience to the Customer. 

Credit allowances for the interruption of the Services are subject to the general limitation and 
liability provisions set forth in Sections 3.2 and 3.3 of this Tariff. It shall be the obligation of 
the Customer to notify the Company immediately of any interruption in Services for which a 
credit allowance is desired. Before giving such notice, the Customer shall ascertain that the 
trouble is not being caused by any action or omission by the Customer within his control, or 
is not in wiring or equipment, if any, furnished by the Customer. 
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3.6 Use of Service. 

3.6.1 

3.6.2 

3.6.3 

3.6.4 

Authorized Use. The Services may be used solely to transmit communications of the 
Customer or authorized End Users in a manner consistent with the terms and 
conditions of this Tariff and the policies and regulations of the Commission. The 
Services are furnished for the transmission of voice communications, but may also be 
used for data, facsimile, signaling, metering, or other similar communications, subject 
to the transmission capabilities of the Services and the laws, rules and regulations of 
the Commission. 

Limitations. The Services are furnished subject to the condition that they will be used 
only for authorized and lawful purposes by the Customer. The Customer may not use 
the Services for any unauthorized or unlawful purpose. 

Compatibility. The Customer's use of the Services shall not interfere with or impair 
the Company's ability to provide the Services to other customers, cause damage to the 
Company's equipment or resold equipment, impair the privacy of communications over 
the Company's system or create hazards to the employees of any company or the 
public. 

Modifications. The Customer may not rearrange, disconnect, remove, modify or 
attempt to repair or permit others to rearrange, disconnect, remove, modi@ or attempt 
to repair any Company facility without the prior written consent of the Company. 
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3.7 Oblbations of the Customer. 

3.7.1 Entry. The Customer shall make Company-provided facilities on the Customer 
Premises available upon reasonable notice from the Company (which notice shall be 
in writing, except in emergency situations), for such tests, adjustments, and inspections 
as may be necessary to maintain such facilities in satisfactory condition or to determine 
whether the requirements of this Tariff are being complied with in the installation, 
operation and maintenance of the Customer's or the Company's equipment. The 
Customer shall permit or obtain permission for the Company employees and agents to 
enter the Customer Premises at any hour under mutually agreeable arrangements for 
the purpose of maintaining or repairing Company-provided facilities. The Customer 
shall make Company-provided facilities available for installation, periodic maintenance 
or removal at all times. 

3.7.2 Preservation of RiPhts. The Customer shall provide for the Company's rights under 
this Tariff in any and all agreements or arrangements with third parties. 

3.7.3 Permits. The Customer shall secure all permits, licenses, rights-of-way, services, 
variances and other arrangements necessary to allow for the installation and operation 
of the Services by the Company on the Customer Premises. 
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3.7 Obligations of the Customer (cont'd). 

3.7.4 Customer Premises. The Customer shall ensure the physical security f 11 Compan! 
facilities located on the Customer Premises. The Customer shall provide for power, 
power lines and power line conditioning; conduit; heating and cooling; building space; 
internal and external building wiring; and entrance facilities on the Customer Premises. 
Such Customer responsibilities shall be performed in accordance with procedures 
established by the Company in a timely manner for the installation and operation of the 
Company facilities located on the Customer Premises. The Customer shall maintain 
safe premises at which the Company employees may install or maintain facilities of the 
Company. The Customer responsibility shall include compliance with all laws and 
regulations regarding the conditions at such premises, including, but not limited to the 
provision, installation and maintenance of sealed conduits with explosive-proof fittings 
between facilities furnished by the Company in explosive atmospheres and points 
outside the hazardous area where connection may be made with the facilities of the 
Company and installations and maintenance within the hazardous area if, in the opinion 
of the Company, injury or damage to the Company employees or property might result 
from installation or maintenance by the Company. 

3.7.5 CooDeration. The Customer shall cooperate with the Company in installation, 
trouble determination and fault isolation. The Customer shall furnish such information 
on a continuing basis as is required by the Company to prepare, install, provide and 
maintain the Services. 
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3.7 Oblipations of the Customer (cont'd). 

3.7.6 

3.7.7 

3.7.8 

DamapeLoss. The Customer shall be responsible for and reimburse the Company for 
loss of or damage to Company-provided facilities caused by the negligence or willful 
act or omission of the Customer or its officers, employees, agents or contractors. 

Comr>atibilitv. The Customer shall ensure that Customer-Provided Equipment and 
facilities are fully compatible with the Services and do not interfere with, or impair, the 
Services provided by the Company to other customers and do not endanger the safety 
of the Company employees or the public or damage or interfere with the proper 
functioning of the Company's facilities. 

Notice of Service Interruption. It shall be the obligation of the Customer to notify 
the Company of any interruption in service. Before giving such notice, the Customer 
shall ascertain that the trouble is not being caused by any action or omission by the 
Customer within its control, or is not in wiring or equipment, if any, furnished by the 
Customer. The Customer shall be responsible for payment of a maintenance service 
charge in the event that a service difficulty or trouble report results from Customer acts 
or omissions or Customer-Provided Equipment connected to the Services. 
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3.7 Oblbations of the Customer (cont'd). 

3.7.9 Interconnection. The Customer shall take all necessary steps for the interconnection 
of Customer-Provided Equipment with Company-provided facilities. Interconnection 
between Customer-Provided Equipment and the Services, or between facilities or 
services provided to the Customer by another carrier and the Services, may be made 
by the Customer at an interface point designated by the Company. All terminal 
equipment and wiring necessary to connect to the channels at the designated interface 
point are provided by the Customer. 

3.7.10 Safemards. In order to protect the Company's facilities and personnel and the 
services provided by the Company to other customers frompotentially harmful effects, 
the signals applied to the Services shall not induce harmful voltage or currents either 
in the conductors or between the conductors and ground. 
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3.7 ObliPations - of the Customer (cont'd). 

3.7.1 1 Operating Characteristics. When the Services are used in connection with Customer- 
Provided Equipment, the operating characteristics of such facilities shall be such as not 
to interfere with any other service offered by the Company. The use of such facilities 
shall not endanger the safety of the Company employees or the public, damage or 
require change in or alteration of facilities of the Company, interfere with the proper 
functioning of such facilities, or otherwise injure the public in its use of the Company's 
services. Upon notice from the Company that any facility provided by the Customer 
is causing or is likely to cause such hazard or interference, the Customer shall take such 
steps as shall be necessary to promptly remove or prevent such hazard or interference. 

3.7.12 Inspections. The Company may, upon reasonable notice to the Customer, make 
such inspections, including monitoring of the Customer's use of the Services, as may 
be necessary to determine that requirements of the Tariff are being complied with in 
the installation, operation and maintenance of Customer-Provided Equipment 
connected to the Company facilities. 
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3.8. Awlication For Service, Grounds for Refusal of Service, Establishment of Credit. 

3.8.1 Application for Service. The Company may require the Customer to submit an 
executed Service Order as a condition precedent to the initial establishment of the 
Services. The Company may make reasonable inquires as to the credit worthiness of 
the Customer in order to determine whether or not at its discretion to accept the 
Customer's application for the Services, including inquiries with consumer or 
commercial credit databases the Company may accept additions or changes to the 
Services verbally or in writing. Applications for the Services, including those for the 
installation, connection, repair, modification or termination of the Services, will be 
accepted only from the Customer or an authorized agent of the Customer. 

The Company may require a new applicant for Service to appear at the Company's 
designated place of business to produce proof of identity and sign the Company's 
application form. Where Service is requested by two or more individuals the utility 
shall have the right to collect the h l l  amount owed to the utility from any one of the 
applicants. 

Issued : June 13,2000 Effective: July 13,2000 

Issued by: George Jankovic, President and Chief Executive Officer 
eVulkan, Inc. d/b/a beMANY! 
One River Court, Suite 1408 
Jersey City, NJ 073 10 



I evulkan, Inc. d/b/a beMANY! A.C.C. TariffNo. 1 
Page No. 52, Original 

INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

~ 

SECTION 3 - RULES AND REGULATIONS (cont'd) 

I 3.8 Application For Service, Grounds for Refusal of Service, Establishment of Credit. 

3.8.2 Grounds for Refusal of Service. The Company may refuse to establish service if any 
of the following conditions exist: 

(A) The applicant has an outstanding amount due for similar utility services and the 
applicant is unwilling to make acceptable arrangements with the Company for 
payment. 

(B) A condition exists which in the Company's judgment is unsafe or hazardous to 
the applicant, the general population, or the Company's personnel and facilities. 

(C) Refusal by the applicant to provide the Company with a deposit when the 
Customer has failed to meet the credit criteria for waiver of deposit requirements 
noted in Section 3.10. 

(D) The Customer is know to be in violation of this Tariff. 

(E) Failure ofthe Customer to furnish such funds, suitable facilities, and/or rights-or- 
way necessary to serve the Customer and which have been specified by the 
Company as a condition for providing service. 

(F) The applicant falsifies his or her identity for the purpose of obtaining service. 

3.8.3 Establishment of Credit. The Customer establishes credit by completing a Credit 
Application and other information or guarantees as may reasonably be required. 
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3.9 Customer Deposits. 

3.9.1 General. The Company reserves the right to require any Customer wh credit has 
not been duly established to the satisfaction of the Company to make a deposit to be 
held as a guarantee of payment of charges at the time of application. In addition, an 
existing Customer may be required to make a deposit or increase a deposit presently 
held. The Customer is not, as a result of having made a deposit, relieved from 
complying with the provisions of this Tariff pertaining to prompt payment of bills on 
presentation. The deposit may be retained for as long as the financial conditiodcredit 
worthiness of the Customer is considered to be unsatisfactory by the Company. A 
deposit will not exceed the estimated charges for six (6)  months' service to the 
Customer or, in the case of seasonal service, one-half of the estimated charge for the 
season involved, plus Installation. 
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3.9 Customer Deposits (cont'dj. 

3.9.2 Residential Deposits. The Company may require a residential Customer to establish 
a deposit if the Customer becomes delinquent in the payment of two (2) or more bills 
within a twelve (12) consecutive month period or has been disconnected for service 
during the last twelve (12) months. The amount of deposit required by the Company 
shall be determined according to the following terms: 

(A) Residential Customer deposits shall not exceed two (2) times the Customer's 
estimated average monthly bill or the average monthly bill for the Customer class 
for that Customer which ever is greater. 

(B) Nonresidential Customer deposits shall not exceed two and one-half (2  1/2) times 
the Customer's estimated maximum monthly bill. 

The Company may review the Customer's usage after service has been connected and 
adjust the deposit amount based upon the Customer's actual usage. 
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3.9 Customer Deposits (cont'd). 

3.9.3 Deposits Not Reuuired - Residential Service. The Company shall not require a 
deposit fi-om a new applicant for residential service if the applicant is able to meet any 
of the following requirements: 

(A) The applicant has had continuous telephone service of a comparable nature with 
the Company at another service location within the past two (2) years and was 
not delinquent in payment more than once during the last twelve (1 2) consecutive 
months or disconnected for non-payment. 

(B) The applicant can produce a letter regarding credit or verification from a 
telephone utility where service of a comparable nature was last received which 
states that the applicant had a timely payment history at the time of the service 
discontinuation, and that the applicant has no outstanding liability from prior 
service. 

(C) In lieu of a deposit, a new applicant may provide a Letter of Guarantee from an 
existing customer with service who is acceptable to the Company or a surety 
bond as security for the Company. The Company shall review and release and 
existing customer as a guarantor for the new applicant after twelve (12) 
consecutive months if no obligations are delinquent and has maintained a timely 
payment history. 

The Company shall issue a nonnegotiable receipt to the applicant for the deposit. The 
inability of the Customer to produce such receipt shall in no way impair his right to 
receive a refund of the deposit which is reflected on the Company's records. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.9 Customer Deposits (cont'd). 

3.9.4 Return of Deposit. The deposit will be returned or applied to the closing bill up 
discontinuance of service for the following reasons: 

n 

(A) When an application for the Services has been canceled prior to the establishment 
of the Services. The deposit will be applied to any charge applicable in 
accordance with this Tariff and the excess portion of the deposit will be returned 
to the Customer; 

(B) Upon the discontinuance of Service. The Company will refund the Customer's 
deposit or the balance in excess of unpaid bills for that Service. At the option of 
the Company, a deposit may be refunded or credited to the Customer at any time 
prior to the termination of Service; or 

(C) At the end of twelve (12) months satisfactory credit history, Le., the Customer 
has not been delinquent in the payment of utility bills; or 

(D) When otherwise required by state law. 
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SECTION 3 - RULES AND REGULATIONS {cont'd) 

3.9 Customer Deposits (cont'd). 

3.9.5 Interest on Deposits. The Company will pay interest on deposits. Interest on a 
deposit shall accrue annually at a rate specified by the Commission. 

3.9.6 Escrow of Deposits. Deposits are held in escrow in a federally-insured financial 
institution. 

3.10 Placement of Orders. 

3.10.1 General. The Customer is responsible for placing Service Orders. The Service Order 
shall identi@ the Services to be provided, indicate the locations at which the Services 
are to be installed, state the date on which the Services shall begin and provide a billing 
and a contact name and address for the Services. 

3.10.2 Aeencv. The Customer may appoint an agent to act on its behalf. The Company will 
accept orders from an agent appointed by the Customer; an agency appointment must 
be sent to the Company in writing. If directed by the Customer, the bill for the 
Services will be sent to the agent. The bill will be issued in the name of the Customer, 
in care of the agent. The Customer retains responsibility for compliance with tariff 
regulations and any act or omission of the agent, regardless of any limitations the 
Customer may place on the agent's authority. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.10 Placement of Orders (cont'd). 

3.10.3 Automatic Numberinp Identification Service. Customers who obtain telephone 
subscriber's information through ANI must comply with the following regulations 
adopted by the FCC regarding the use and sale of information derived from ANI: 

(A) Customers are permitted to use the telephone number and billing 
information for billing and collection, routing, screening and completion of 
the originating telephone subscriber's Call or transaction, or for services 
directly related to the originating telephone subscriber's Call or transactions. 

(B) Customers are prohibited from reusing or selling the telephone number or 
billing information without first (i) notifying the originating telephone 
subscriber, and (ii) obtaining the affirmative consent of such subscriber for 
such reuse or sale. 

(C) Customers are prohibited from disclosing, except as permitted by the above, 
any information derived from the ANI Service for any purpose other than: 
(i) performing the services or transactions that are the subject ofthe telephone 
subscriber's Call, (ii) ensuring network performance security and the 
effectiveness of Call delivery, (iii) compiling, using and disclosing aggregate 
information, and (iv) complying with applicable law or legal process. 
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I 3.1 1 Cancellation or Delav of Service Orders. 

3.11.1 Cancellation of a Service Order. The Customer may cancel a Servi Order at an 
time prior to the due date. A Service Order is considered to have been canceled when 
the Company receives a notification of cancellation from the Customer. Such 
notification may not be retroactive. Cancellation charges will be equal to the 
Installation Charge applicable to the Service involved, unless the cancellation is caused 
by Company delay, or otherwise specified in the section of this Tariff applicable to the 
specific Services. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.11 Cancellation or Delav of Service Orders (cont'd). 

3.11.2 Delav of a Service Order. 

3.11.2.A Delav of a Due Date bv the Customer. The Customer may delay the due 
date of a Service Order involving the installation or change of the Services 
when: (i) the request for the delay is received by the Company prior to the 
Service Order's due date; and (ii) the total delay measured from the Service 
Order's initial due date does not exceed thirty (30) cumulative calendar 
days. Service Orders involving the discontinuance of Service may be 
delayed at any time prior to the due date. There will be no maximum delay 
period for these orders. A Customer having delayed a Service Order for the 
maximum thirty (30) cumulative calendar day period may not delay the 
Service Order again. The Customer instead has the option to (1) accept 
billing for the Services ordered, or (2) cancel the Service Order and pay the 
applicable Nonrecurring Charge(s) for the Services ordered. The billing or 
cancellation is effective on the thirtieth (30th) cumulative calendar day of 
the delay. If the Customer elects to accept billing, the installation will be 
completed as soon as reasonably practical after the Customer advises the 
Company. 

3.11.2.B Delav of a Due Date bv the Company. The Company will make every 
reasonable effort to assure that the Services are furnished on the due date. 
However, in some cases a delay in the installation may be unavoidable. If 
an order is delayed beyond its due date for more than forty-five (45) 
cumulative calendar days and such delay is not requested or caused by the 
Customer, the Customer may cancel the Service Order without penalty or 
payment of Nonrecurring Charges. 
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3.12 Customer Service. 

3.12.1 Contacts. Customer Service may be contacted in writing at eVulkan, Inc. d/b/a 
beMANY!, One River Court, Suite 1408, Jersey City, NJ 07310. The Customer can 
reach Customer Service via telephone by calling (877) 289-7401. Customer Service 
representatives are available twenty-four (24) hours per day, three hundred and sixty- 
five (365) days per year. 

3.12.2 Complaints. The Company shall make a full and prompt investigation of all service 
complaints made by its Customers. The Company shall respond to the Customer 
and/or the Commission representative within five (5) working days as to the status of 
the Company's investigation of the complaint. The Company shall notify the Customer 
or the Commission of the final disposition of the complaint. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.13 RenderinP and Pavment of Bills. 

3.13.1 General. The Customer is ultimately responsible for payment of all charges for the 
Services provided by the Company to the Customer and its End Users, including, but 
not limited to, charges associated with Calls originated at the Customer's number(s), 
accepted at the Customer's number(s) or billed to the Customer's number(s) via Calling 
Cards, and the Services requested by the Customer. 

3.13.2 BillinP Period. The billing period is generally one calendar month; provided, 
however, that for purposes of billing Monthly Recurring Charges, each month is 
considered to have thirty (30) days. Usage Charges for the Services will be billed 
monthly in arrears; Monthly Recurring Charges will be billed monthly in advance; one- 
time fees will be billed upon completion of the associated Service. Monthly Charges 
start on the day after the Services are installed, but not before the due date of the order 
unless the Customer agrees to an earlier installation. Monthly Recurring Charges 
accrue through and include the day that the Services are discontinued. 

3.13.3 Renderiw Bills. Bills will generally be rendered on a monthly basis. Bills are sent 
via U.S. mail to the most recent billing address provided to the Company by the 
Customer. Some bills may be rendered by an LEC on behalf of the Company. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.13 RenderinP and Pavment of Bills (cont'd). 

3.13.4 Billiw Terms. The billing date shall be printed on the bill and the date rendered shall 
be the mailing date. Bills for telephone services may be considered delinquent fifteen 
(15) days after the bill is rendered. Delinquent accounts for which payment has not 
been received may be terminated twenty-two (22) days after the date the bill is 
rendered. All payments shall be made at or mailed to the office of the Company or to 
the Company's duly authorized representative. 

3.13.5 Pavment of Bills. All payments for bills rendered are due in their entirety upon 
receipt. 

3.13.6 Late CharPe. If any portion of a payment is still outstanding tlllrty (30) days following 
the invoice date, a late payment charge may be applied. The charge is determined by 
applying the maximum rate allowed by law to the unpaid balance for each month or 
fraction thereof that such balance remains unpaid. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.13 Renderinp and Pavment of Bills (cont'd). 

3.13.7 Deferred Pavment Plan. 

3.13.7.A General. The Company may, prior to termination, offer to qualifying 
residential Customers a deferred payment plan for the Customer to 
retire unpaid bills for Company Service. Each deferred payment 
agreement entered into by the Company and the Customer due to the 
Customer's inability to pay an outstanding bill in full shall provide 
that service will not be discontinued if: 

(A) The Customer agrees to pay a reasonable amount of the 
outstanding bill at the time the parties enter into deferred 
payment agreement. 

(B) The Customer agrees to pay all future bills for Service in 
accordance with the Company's billing and collection 
provisions of this Section 3.13. 

(C) The Customer agrees to pay a reasonable portion of the 
remaining outstanding balance in installments over a period 
not to exceed six (6) months. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.13 Rendering and Pavment of Bills (cont'd). 

3.13.7 Deferred Pavment Plan (cont'd). 

3.13.7.B Determination of Pavment Schedule. For the purposes of 
determining a reasonable installment payment schedule under these 
rules, the Company and the Customer shall give consideration to the 
following conditions: a) size of delinquent account; b) Customer's 
inability to pay; c) Customer's payment history; d) length of time that 
the debt has been outstanding; e) circumstances which resulted in the 
debt being outstanding; f) any other relevant factors related to the 
circumstances of the Customer. 

3.13.7.C Establishment of Plan. Any Customer who desires to enter into a 
deferred payment agreement shall establish such agreement prior to 
the Company's scheduled termination date for nonpayment of bills. 
Customer failure to execute a deferred payment agreement prior to 
the scheduled termination date shall not prevent the Company from 
discontinuing service for nonpayment. Deferred payment agreements 
may be in writing and may be signed by the Customer and an 
authorized Company representative. A deferred payment agreement 
may include a finance charge as approved by the Commission in a 
tariff proceeding. 

3.13.7.D Discontinuance Under a Deferred Pavment Plan. If a Customer 
has not fulfilled the terms of a deferred payment agreement, the 
Company shall have the right to disconnect service pursuant to the 
Company's termination of service rules and, under such 
circumstances, it shall not be required to offer subsequent negotiation 
of a deferred payment agreement prior to disconnection. 
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SECTION 3 - RULES AND REGULATIONS (cont'dj 

~ 3.13 Renderinp and Payment of Bills (cont'd). 

3.13.8 bill in^ Disgutes. Billing will be deemed to be correct and binding on the Customer 
unless the Customer notifies the Company in writing of any dispute within thirty (30) 
days of the date of the invoice on which the disputed charges appear. Any Customer 
who disputes a portion of a bill shall pay the undisputed portion and notifj the 
company's Customer Service Representative that such unpaid amount is in dispute 
prior to the delinquent date of the bill. Billing disputes should be addressed in writing 
to eVulkan, Inc. d/b/a beMANY!, One River Court, Suite 1408, Jersey City, NJ 
073 10. Billing disputes may also be referred to the Company's Customer Service 
number, (877) 289-7401. Customer Service representatives are available to assist 
with billing inquiries Monday through Friday from 8:OO AM to 5:OO PM Eastern 
Time. 
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3.13 Renderinp - and Payment of Bills (conf'd). 

3.13.8 Billinp Disputes (cont'd). 

Upon receipt of the Customer notice of dispute, the Company shall (1) noti@ the 
Customer within five (5) working days of the receipt of a written dispute notice; (2) 
initiate a prompt investigation as to the source of the dispute; and (3) withhold 
disconnection of service until the investigation is completed and the Customer is 
informed of the results. Once the Customer has received the results of the 
Company's investigation, the Customer shall submit payment within five (5) working 
days to the Company for any disputed amounts. Failure to make full payment is 
grounds for termination of services described in Section 3.17.2. The Customer may 
appeal a billing dispute to the Commission. In the event a Customer and the 
Company cannot resolve a service and/or bill dispute, the Customer shall file a 
written statement of dissatisfaction with the Commission at the address provided 
below. By submitting such notice to the Commission, the Customer shall be deemed 
to have filed an informal complaint against the Company. 

Arizona Corporation Commission 
Consumer Affairs Division 
1200 West Washington Street 
Phoenix, AZ 85007 
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3.13 Renderinp and Payment of Bills (cont'd). 

3.13.9 Returned Checks. If payment for the Services is made by a check, draft or similar 
instrument that is returned by a bank to the Company for any reason, a returned 
check charge of twenty-five dollars ($25.00) shall be applied in addition to the total 
amount due. 

3.13.10 Collection Service Charge. If the Services to the Customer are terminated for 
non-payment pursuant to Section 3.17.2.A, a collection service charge oftwenty-five 
dollars ($25.00) shall be applied in addition to the total amount due. 

3.13.11 Billinp Entity Conditions. If billing functions are performed on behalf of the 
Company by LECs, credit card companies or others, the payment conditions and 
regulations of such billing entities apply, including any applicable interest and/or late 
payment charge conditions. 

3.13.12 Pro-Rated Charpes. When the billing date and the date that the Services are 
started, changed, or discontinued do not coincide, Monthly Recurring Charges will 
be adjusted to reflect the fractional part of the month involved. 

3.13.13 Business Use of Callinp Card. In the event that ten (10) or more Calling Cards 
are issued by the Company to the Customer for use by employees of the Customer, 
the Customer shall be liable for all unauthorized use of any of the issued Calling 
Cards. 
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3.14 Credit Allowance. Subject to Sections 3.2, 3.3 and 3.7, the Customer will receive 
a credit allowance for any portion of a Call which is interrupted due to poor transmission, 
one-way transmission or involuntary disconnection in an amount equal to charges assessed 
for the period in which the Call was interrupted. However, no credit allowance will be made 
for the following: 

Interruptions caused by the negligence of the Customer, user or others; 

Interruptions due to the failure of equipment or systems provided by others; 

Interruptions during any period in which the Company is not afforded access 
to the premises where a circuit is terminated; 

Interruptions during any period when the Customer or user has released a circuit or 
arrangement to the Company for maintenance purposes, to make rearrangements, or 
for the implementation of a Customer Order for a change or rearrangement. 

Interruptions which continue because of the failure of the Customer to authorize 
replacement of any element of special construction. The period for which no credit 
allowance is made begins on the seventh (7th) day after the Customer receives the 
Company's written notification of the need for such replacement and ends on the day 
after receipt by the Company of the Customer's written authorization for such 
replacement. 

Periods when the Customer elects not to release the circuit or arrangement for 
testing and/or repair and continues to use it on an impaired basis. 
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3.15 

3.16 

SECTION 3 - RULES AND REGULATIONS (cont'd) 

Cancellation of Service. The Customer may cancel the Services by giving thirty (30) days' 
prior written notice to the Company. Upon receipt of the written notice, the Company places 
an order with the Underlying Carrier to cancel the Services. The Service are canceled when 
the Underlying Carrier moves the Customer to another carrier or when the Company receives 
notice from the Underlying Carrier that the Service has been canceled. The Customer will 
be liable for any traffic occurring with the Company through the cancellation date. 

Service Establishments, Re-establishments or Reconnection CharPe. The Company may 
make a charge as approved by the Commission for the establishment, reestablishment, or 
reconnection of utility services. Should service be established during a period other than 
regular working hours at the Customer's request, the Customer may be required to pay an 
after-hour charge for the service connection. For the purpose of this rule, service 
establishments are where the Customer's and the Company's facilities are ready and 
acceptable. 
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3.17 Suspension/Termination of Service. 

3.17.1 Suspension for Cause. The Company may, without incurring any liability, suspend 
the Services without notice to the Customer if the Company deems that such action 
is necessary to protect its personnel, facilities or services. In addition, the Company 
may, without incurring any liability, suspend the Services ten (10) days after 
providing written notice to the Customer of nonpayment of any past due amount if 
payment is not received by the Company within the ten (10) day period. The 
Company may also, without incurring any liability, suspend the Service thirty (30) 
days after providing written notice to the Customer for any of the acts, omissions or 
occurrences listed in Section 3.2.2 of this Tariff if such act, omission or occurrence 
is not corrected within the thirty (30) day period. Notwithstanding the above, the 
Company may, without incurring any liability, suspend the Service after giving only 
such notice and opportunity to cure to the Customer as are reasonably required under 
the circumstances, if the suspension of the Services is required by law, regulation or 
order of governmental authority with appropriate jurisdiction. 

Suspension for cause does not relieve the Customer of any obligation to pay charges 
that would otherwise be due to the Company or entitle the Customer to the receipt 
of a credit allowance. No period of suspension will accrue toward fulfillment of any 
applicable Minimum Payment Period. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.17 Sus~ension/Termination of Service (cont'd). 

3.17.2 Termination for Cause. 

3.17.2.A Termination of Service Without Notice. The Company may, without 
incurring any liability, terminate the Services without notice ifthe existence 
of an obvious hazard to the safety or health or the Customer or the general 
population or the Company's personnel or facilities, or the Company has 
evidence of tampering or evidence of fraud. The Company is not required 
to restore service until the conditions which resulted in termination have 
been corrected to the satisfaction of the Company. 

The Company may terminate the Services, without incurring any liability, 
after suspension of the Services for nonpayment or for any of the acts, 
omissions or occurrences listed in Section 3.2.2 of this Tariff if such 
nonpayment or such acts, omissions or occurrences are not corrected within 
ten (1 0) days following the suspension of the Services. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.17 SusDension/Termination of Service (cont'd). 

3.17.2 Termination for Cause (cont'd). 

3.17.2.B Termination in All Other Cases. The Company may, without incurring 
any liability, terminate Service to any Customer only after first providing 
five (5) days advance written notice to the Customer. If after the period of 
time allowed by the advance written notice has elapsed and the delinquent 
account has not been paid nor arrangements made with the Company for 
the payment thereof or in the case of a violation of the Company's rules the 
Customer has not satisfied the utility that such violation has ceased, the 
Company may then terminate service on or after the day specified in the 
notice without giving further notice. The Company may terminate service 
on a temporary basis by discontinuing the Customer's line access at the 
central office. The Company has the right (but not the obligation) to 
remove any or all of its property installed on the Customer's premises upon 
the termination of service. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.17 SusDension/Termination of Service (cont'd). 

3.17.2 Termination for Cause (cont'd). 

3.17.2.C Termination Notice Requirements. The Company shall not terminate 
service to any of its Customers without providing advance written notice 
tot he Customer of the Company's intent to disconnect service, except 
under those conditions specified where advance written notice is not 
required. Such advance written notice shall contain, at a minimum, the 
following information: 

(A) The name of the person whose service is to be terminated and the 
telephone number where service is being rendered. 

(B) The Company rules or regulation that was violated and 
explanation thereof or the amount of the bill which the Customer 
has failed to pay in accordance with the payment policy of the 
Company, if applicable. 

(C) The date on or after which service may be terminated. 

(D) A statement advising the Customer to contact the Company at a 
specific phone number for information regarding any deferred 
billing or other procedures which the Company may offer or to 
work out some other mutually agreeable solution to avoid 
termination of the Customer's service. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.17 SusrJension/Termination of Service (cont'd). 

3.17.2 Termination for Cause (cont'd). 

3.17.2.D TiminP of Terminations With Notice. The Company shall be required to 
give at least five (5) days advance written notice prior to the termination 
date. Such notice shall be considered to be given to the Customer when a 
copy thereof is left with the Customer or posted first class in the United 
States mail, addressed to the Customer's last known address. If after the 
period of time allowed by the notice has elapsed and the delinquent account 
has not been paid nor arrangements made with the Company for the 
payment thereof or in the case of a violation of the Company's rules the 
Customer has not satisfied the Company that such violation has ceased, the 
Company may then terminate service on or after the day specified in the 
notice without giving further notice. 

3.17.2.E Termination Charyes. Termination for cause does not relieve the 
Customer of any obligation to pay charges that would otherwise be due to 
the Company, including, without limitation, any termination charges. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.17 SusDension/Termination of Service (cont'd). 

3.17.3 Non-Permissible Termination of Service. The Company will not disconnect service 
for any of the reasons stated below: 

Delinquency in payment for services rendered to a prior Customer at the 
premises where service is being provided, except in the instance where the 
prior Customer continues to reside on the premises. 

Failure of the Customer to pay for services or equipment which are not 
regulated by the Commission. 

Residential service may not be disconnected due to nonpayment of a bill 
related to another class of service. 

Failure to pay for a bill to correct a billing error if the Customer agrees to 
pay over a reasonable period of time. 

Failure to pay the bill of another Customer as guarantor thereof unless 
guarantor does not make acceptable payment arrangements. 

Disputed bills where the Customer has complied with the Commission's 
rules on complaints. 
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1 INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.18 Calculation of Rates and Charges. 

3.18.1 Timinp of Calls. Chargeable time is determined by the duration of the Call. Calls are 
timed and measured by the Underlying Carrier. Timing for all Calls begins when the 
Called Station answers the Call (Le., when two-way communications are established). 
Answer detection is based on standard industry answer detection methods, including 
hardware and software answer detection. Chargeable time ends when either the Called 
Station or the Calling Station disconnects from the Call. There are no billing charges 
applied for incomplete Calls. 

3.18.2 Time of Dav Sensitive Services. Different rates may be applicable at different times 
of the day, as specified in the appropriate rate schedule for the Service. 

3.18.3 Overlappinp Rate Periods. Calls which extend over multiple rate periods will be 
charged according to the rates applicable to the time recorded in each rate period. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.18 Calculation of Rates and Charpes (cont'd). 

3.18.4 Milewe Sensitive Services. Usage Charges for all mileage sensitii Servi are 
based on the airline mileage between the Rate Centers associated with the originating 
and terminating points of the Call. Each Rate Center has a unique set of assigned 
vertical and horizontal ("V & HI') coordinates which are used by the Underlying 
Carrier for calculating distance. 

The airline mileage between Rate Centers is determined by applying the formula below 
to the vertical and horizontal ( V  & H") coordinates associated with the Rate Centers 
involved. The Company uses the Rate Centers and associated V & H coordinates that 
are produced by Bell Communications Research in its NPA-NXX V & H Coordinates 
Tape. 

FORMULA: I (V7 - V2)2 +(H7 -H2)2 

Y 10 

Issued : June 13,2000 Effective: July 13,2000 

Issued by: George Jankovic, President and Chief Executive Officer 
eVulkan, Inc. d/b/a beMANY! 
One River Court, Suite 1408 
Jersey City, NJ 073 10 



eVulkan, Inc. d/b/a beMANY! A.C.C. TariffNo. 1 
Page No. 79, Original 

INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.18 Calculation of Rates and Charpes (cont'd). 

3.18.5 Initial and Incremental Units. The rates for all Services are based on an Initial Call 
Unit plus any Incremental Call Units. The Initial Call Unit is eighteen (1 8) seconds. 
Incremental Call Units are billed in six (6)  second increments. 

3.18.6 Application of Usape Charpes. Usage Charges apply to all completed Calls. If the 
Usage Charge includes a fraction of a cent equal to or greater than $.005, the fraction 
is rounded up to the next whole cent. If the Usage Charge includes a fraction of a cent 
less than $.005, the fraction is rounded down to the next whole cent. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.18 Calculation of Rates and Chawes (cont'd). 

3.18.7 Taxes. The Customer will be billed for and is liable for payment of all applicable 
federal, state and local taxes, surcharges, fees or other assessments, including such 
amounts as the Company may be authorized to pass through to the Customer. All 
taxes, surcharges, fees or other assessments are listed as separate line items and are not 
included in the quoted rates. 

When utility or telecommunications assessments, franchise fees, or privilege, license, 
occupational, excise or other similar taxes or fees, based on intrastate receipts, are 
imposed by certain taxing jurisdictions upon the Company or upon any LEC and 
passed on to the Company through or with intrastate access charges, the amounts of 
such taxes or fees may be billed to the Customer in such a taxing jurisdiction on a 
prorated basis. The amount of charge that is prorated to each Customer's bill is 
determined by the intrastate telecommunications services provided to and billed to a 
Customer service location in such a taxing jurisdiction with the aggregate of such 
charges equal to the amount of the tax or fee imposed upon or passed on to the 
Company. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.19 Minimum Payment Periods/Volume and Term Discounts - Switched Services. The 
charges applicable for a Minimum Payment Period include the Monthly Recurring Charge(s), 
plus any Nonrecurring Charge(s), that may be due. The Minimum Payment Period is 
calculated from the date that billing starts after (1) the initial installation, or (2) a reinstallation 
after a change, as applicable. 

Volume and term discounts are available to Customers taking selected Services and 
committing to generate specified levels of revenues for specified numbers of months/years. 
Only revenues derived from the specific Service to which the volume/term commitment relates 
will apply to the Customer's satisfaction of those commitments. 

In the event that a Customer discontinues the Services prior to the expiration of a Minimum 
Payment Period, the Customer shall pay to the Company upon discontinuance an amount equal 
to the difference between the aggregate revenue commitment (total number of monthdyears 
in the Minimum Payment Period times the monthly/ yearly committed revenue level) and the 
total amount of revenues received by the Company from the Customer (or in the case of a 
Reseller, the Customer's End Users) for the Services to which the volume/term commitment 
applies. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.19 Minimum Pavment PeriodsNolume and Term Discounts - Switched Services 
Jcont'd). 

In the event that a Customer fails to meet a revenue commitment for a Minimum Payment 
Period, the Customer shall pay to the Company upon the expiration of that commitment term 
an amount equal to the difference between the aggregate revenue commitment (total number 
of months/years in the Minimum Payment Period times the monthly/yearly committed revenue 
level) and the total amount of revenues received by the Company from the Customer (or in the 
case of a Reseller, the Customer's End Users) for the Services to which the volume/term 
commitment applies. 

If by the end of the first year of a multi-year Minimum Payment Period, the Company has not 
received from the Customer volume/term commitment revenues equal to the aggregate revenue 
commitment divided by the number of years in the overall Minimum Payment Period, times 
a factor of 0.75, the Company reserves the right to charge the Customer the discounted usage 
rate applicable to the volume commitment level equal to the Customer's actual average 
monthly usage during that first year. No such rate increase shall relieve the Customer of the 
volume/term liability to which it originally committed. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.20 Minimum Customer Information Requirements. - 

3.20.1 Information for Residential Customers. The Company shall make available upon 
Customer request not later than sixty (60) days from the date of request a concise 
summary of the rate schedule applied for by such Customer. The summary shall 
include the charges for basic service and incremental ancillary services requested by 
the applicant. In addition, the Company shall make available upon Customer request 
not later than sixty (60) days from date of service commencement a concise summary 
of the Company's tariffs or the Commission's rules and regulations concerning 
deposits, terminations of service, billing and collection and complaint handling. 

3.20.2 Information Reuuired Due to ChanFes in Tariffs. Each Company shall transmit to 
affected Customers by the most economic means available a concise summary of any 
change in this Tariff affecting those Customers. This information shall be transmitted 
to the affected Customer within sixty (60) days of the effective date of change. 
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SECTION 3 - RULES AND REGULATIONS (cont'd) 

3.21 Availabilitv. The Service is available full-time, twenty-four (24) hours a day, seven (7) days 
a week, fifty-two (52) weeks a year. 

3.22 Contacts. 

(a) Customer complaints, bill inquiries, new service or disconnect requests should be 
directed to: 

Richard Stubbs 
evulkan, Inc. d/b/a beMANY! 
One River Court, Suite 1408 
Jersey City, NJ 073 10 
Telephone: (877) 289-7401 
Facsimile: (201) 714-9945 

(b) Other contacts with the Company should be directed to: 

George Jankovic, President and Chief Executive Officer 
evulkan, Inc. d/b/a beMANY! 
One River Court, Suite 1408 
Jersey City, NJ 073 10 
Telephone: (201) 7 14-9943 
Facsimile: (201) 714-9945 
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SECTION 4 - DESCRIPTION OF SERVICES 

4.1 Outbound Services. 

4.1.1 

4.1.2 

Switched Outbound Services. Switched Outbound Service is offered on a per-Call 
basis to Customers which originate and terminate within the State of Arizona. 
Outbound Service is accessed on a conventional "1+" pre-subscribed direct dial basis 
over the facilities of a LEC. Calls originate and terminate via Switched Access 
provided by a LEC or other authorized access provider. The Customer is responsible 
for establishing originating local access facilities or equipment and for all 
nonrecurring, recurring, construction and other charges in connection with such 
originating access. 

Dedicated Outbound Services. Dedicated Outbound Services permit a Customer 
to establish a communications path between two (2) stations by using a uniform 
dialing plan. Dedicated outbound services are provided through T-1 or DSO 
dedicated access and are available to customers that have T-1 or DSO dedicated 
access to the underlying carrier's POP. The Customer is responsible for securing 
dedicated access to the underlying carrier's POP and for all nonrecurring and 
recurring, construction and other charges incurred in connection with establishing 
such Dedicated Access. At the Customer's request, the Company will arrange for 
dedicated access to the underlying carrier's POP and pass through to the Customer 
all costs incurred in establishing such access. 
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SECTION 4 - DESCRIPTION OF SERVICES (cont'd) 

4.2 Inbound Services. 

4.2.1 

4.2.2 

Switched Inbound Services. Switched Inbound Service provides the Customer with 
one or more 800/888 numbers which when dialed within the State of Arizona will 
terminate on Customer-designated facilities or equipment within the State of 
Arizona. All charges accruing in connection with usage of the Customer's assigned 
800/888 numbers are billed to the Customer rather than the party originating the Call. 
Calls terminate via Switched Access provided by a LEC or other authorized access 
provider. The Customer is responsible for establishing originating local access 
facilities or equipment and for all nonrecurring, recurring, construction and other 
charges in connection with such originating access. 

Dedicated Inbound Services. Dedicated Inbound Services permit Calls to be 
completed to the Customer's location without charge to the Calling Station. Access 
to the Service is gained by dialing a ten digit telephone number, (800/888) NXX- 
XXXX, which terminates at the Customer's Premises. Dedicated Inbound Services 
are available only to Customers that have terminating T-1 or DSO access to the 
underlying carrier's POP. The Customer is responsible for all nonrecurring, 
recurring, construction and other charges incurred in connection with establishing 
such terminating dedicated access. At the Customer's request, the Company will 
arrange for terminating dedicated access to the underlying carrier's POP and pass 
through to the Customer all costs incurred in establishing such access. 
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SECTION 4 - DESCRIPTION OF SERVICES (cont'd) 

4.2 Inbound Services (cont'd). 

4.2.3 Optional Features. The following optional services are available with Inbound 
Service: 

4.2.3.A Dialed Number Identification Service CDNIS). This service 
permits the Customer to receive Calls made to multiple 800 numbers 
on the same trunk group and to identify the 800/888 number that was 
dialed by the calling party. This service is only available on 
Dedicated Access. 

4.2.3.B Real Time Automatic Number Identification (ANI). This service 
provides the ANI for the calling party to the 800/888 Customer if the 
Call originates fi-om an Equal Access end office. The Company shall 
provide Real Time ANI on an 800/888 number and a trunk group 
basis. Real Time ANI is only available on Dedicated Access 
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SECTION 4 - DESCRIPTION OF SERVICES (cont'd) 

4.2 Inbound Services (cont'd). 

4.2.3 Optional Features (cont'd). 

4.2.3.C 800 Call Overflow. This service permits Calls made to a trunk group 
in which all trunks are busy to be forwarded to another telephone 
number at the same location pre-designated by the Customer. This 
service is only available on Dedicated Access. 

4.2.3.D Uniform Call Distribution. This feature permits an even 
distribution of Calls across a trunk group. Uniform Call Distribution 
is only available on Dedicated Access. 
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SECTION 4 - DESCRIPTION OF SERVICES (cont'd) 

4.2 Inbound Services (cont'd]. 

4.2.3 Optional Features (cont'd). 

4.2.3.E Enhanced RoutinP Features. The following features are available 
on both Switched and Dedicated Access for an additional one-time 
and monthly charge: 

4.2.3.E.1 Time of Day Routing. The Customer may have Calls 
on the same 800/888 number routed to different 
locations during various times of day. Time of Day 
routing shall follow the national observance of 
daylight savings time. The day may be divided into 
fifteen (1 5) minute increments with up to ninety-six 
(96) time intervals per twenty-four (24) hour period. 
All time intervals must begin on the quarter clock 
hour. 

4.2.3.E.2 Day of Week Routing. The Customer may have 
Calls to the same 800/888 number routed to different 
locations based upon the day of the week. Day of 
Week routing shall follow the national observance of 
daylight savings time. 
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SECTION 4 - DESCRIPTION OF SERVICES (cont'd] 

4.2 Inbound Services (cont'd). 

4.2.3 Optional Features (cont'd). 

4.2.3.E Enhanced Routinp Features (cont'd). 

4.2.3.E.3 Dav of Year Routing. The Customer may have Calls 
to the same 800/888 number routed to different 
locations on specified days of the year. Dates are 
stored in a montwday format. It is the responsibility 
of the Customer to revise routing schedules annually. 

4.2.3.E.4 Call Allocation Routing. The Customer may define 
routing of Calls made to the same 800/888 number on 
a percentage basis so that calls can be allocated to 
multiple locations. Percentages must be defined in 
whole numbers, with one percent (1%) as the smallest 
allocation percentage to any location. The total of all 
percentage allocations must be one hundred percent 
(100%). 
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SECTION 4 - DESCRIPTION OF SERVICES (cont'd) 

4.2 Inbound Services (cont'd). 

4.2.3 Optional Features (cont'd). 

4.2.3.E Enhanced Routinp Features (cont'd). 

4.2.7.E.5 Command Routing. The Customer may activate a 
different Enhanced 00/888 routing plan on command 
by placing one Call to the Company. The Customer 
may define up to ninety-nine (99) separate routing 
plans per 800 number. Routing plans must be located 
in the Company's network before they are available 
for activation on command. The Customer must have 
a minimum of two (2) routing plans to be able to 
utilize this feature. Command Routing charges do not 
apply if the Customer uses the normal service order 
process to activate routing plans. 
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SECTION 4 - DESCRIPTION OF SERVICES (cont'd) 

4.3 Callinp - Card Services. 

4.3.1 Post-Paid Calling Card Service. Calling Card Service is an outbound service 
offered on a per-Call basis to Customers originating calls which originate and 
terminate within the State of Arizona. Calling Card Service is accessed by dialing 
the Company's universal access toll free number to complete direct dialed or operator 
assisted calls. 

4.3.2 Pre-Paid Debit Card Service. Debit Card Service allows customers to make 
prepaid long distance calls. The Debit Card is a calling card that has a predetermined 
face value. The Customer will be issued an authorization code specific to the user, 
and an 800 telephone number which is printed on the card and will be used to access 
the network and a validation database. At the conclusion of each call, the network 
database will inform the card user of the balance remaining on the card. Such 
announcements will occur at five, three, and one minute intervals before the card 
balance is depleted. Calls in progress will be terminated with an announcement when 
the card balance reaches zero. The authorization code will block fraudulent use of 
the card and the card can be deactivated if lost or stolen. The Debit Card will be 
blocked from completing calls to 900 services. Debit Card Service is usable twenty- 
four (24) hours a day, seven (7) days a week. All debit cards will be rounded up to 
the next full minute of usage. 
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SECTION 4 - DESCRIPTION OF SERVICES (cont'd) 

I 4.4 Miscellaneous Services. 

4.4.1 Three Way Conference Service. The Company's Three Way Conference is a 
service feature available to the Calling Card Customer and allows the Customer to 
add on a third party to any already established telephone conversation from any 
touch-tone telephone in the Contiguous United States. The Initial and Incremental 
Call Units for Three Way Conference Service will always be one (1) minute. 

4.4.2 Directorv Assistance Service. Directory Assistance involves the supplying of 
assistance in determining or attempting to determine the telephone number of aparty. 
Directory Assistance is provided by the Underlying Carrier. Directory Assistance is 
only available to Customers who have access to the Directory Assistance bureau of 
the Underlying Carrier. 
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SECTION 4 - DESCRIPTION OF SERVICES (cont'd) 

4.4 Miscellaneous Services (cont'd). 

4.4.3 AccountinP Code Service. The Company, by means of multi-digit Accounting 
Codes associated with a billing number, can provide the Customer with the capability 
to allocate usage charges to separate cost centers. The Customer shall be required to 
input appropriate codes before the Call is processed. The Customer may order either 
non-validated or validated Accounting Codes. 

Non-validated Accounting Codes are used by the Customer to categorize and secure 
communications expenditures and access. The Customer notifies the Company as 
to how many digits, from one (1) to five (5) ,  shall be dialed and the Company's 
network shall only authorize Calls which are associated with an Accounting Code 
with the correct number of digits. The Customer controls the assignment of the 
actual numbers to be dialed. Neither Nonrecurring charges nor recurring charges per 
account are applicable to Non-validated Accounting Code service. 

Validated Accounting Codes are verified by the number of digits as well as the 
sequence of the digits dialed. The caller must know the preassigned accounting code 
to complete the Call. 
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I SECTION 5 - RATES AND CHARGES 

5.1 Rate Schedule. 

5.1.1 

5.1.2 

5.1.3 

5.1.4 

5.1.5 

5.1.6 

5.1.7 

General. This section sets forth the rates and charges applicable to the Services. All 
rates are set forth in U.S. dollars. 

Ratinp Methodoloy. Usage-sensitive charges for the Services are applied on aper- 
Call basis. Message charges are based on the duration of the Call. 

Billinp Fees. A monthly billing fee may be assessed under individual service 
options. 

Set-up Fees. A one-time service fee may be assessed under individual service 
options. 

Credit Card Fees. A monthly service fee and per-Call surcharges may be assessed 
under individual service options for credit card usage. 

Operator Service Charpes. Operator Service charges are billed by the Underlying 
Carrier or its agent; the Company does not provide or bill for Operator Services. 

Directorv Assistance Charges. Directory Assistance charges are billed at the 
Underlying Carrier's rates; the Company does not provide Directory Assistance. 
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INTMSTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.2 Outbound Service Option Rates. 

5.2.1 Switched Outbound Rates. 

Initial 

Maximum $0.05 

5.2.2 Dedicated Outbound Rates. 

Initial 

Maximum $0.033 

Incremental 

$0.016 

Incremental 

$0.01 1 

~ Issued : June 13,2000 Effective: July 13,2000 

Issued by: George Jankovic, President and Chief Executive Officer 
eVulkan, Inc. d/b/a beMANY! 
One River Court, Suite 1408 
Jersey City, NJ 073 10 



eVulkan, Inc. d/b/a beMANY! A.C.C. TariffNo. 1 
Page No. 97, Original 

INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

I SECTION 5 - RATES AND CHARGES (cont'd) 

5.3 Inbound Service Option Rates. 

5.3.1 

5.3.2 

5.3.3 

Switched Inbound Rates. 

Initial Incremental 

Maximum $0.05 $0.01 6 

Dedicated Inbound Rates. 

Initial Incremental 

Maximum $0.03 $0.01 1 

Inbound Service Payphone Surcharge. The Customer will be assessed a surcharge 
of $025. for each Inbound Service Call placed from a payphone. 
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I INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.3 Inbound Service Option Rates (cont'd). 

5.3.4 Optional Feature Rates. 

5.3.4.A Dialed Number Identification Service (DNIS). 

Nonrecurring charge, per Dedicated Access Service Group: 

Maximum $500.00 

Nonrecurring charges shall be waived if the Customer subscribes to 
this service for the same service group for interstate service. 

5.3.4.B Real Time Automatic Number Identification (ANI). 

Nonrecurring charge, per Routing Arrangement: 

Maximum $200.00 

Nonrecurring charges shall be waived if the Customer subscribes to 
this service for the same routing arrangement for interstate service. 

Usage Charge, per ANI delivered: 

Maximum $0.01 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.3 Inbound Service Option Rates (cont'd). 

5.3.4 ODtional Feature Rates (cont'd). 

5.3.4.c 800 Call Overflow. 

Nonrecurring charge, per Routing Arrangement: 

Maximum $50.00 

Monthly charge, per Routing Arrangement: 

Maximum $35.00 

Surcharge, per Minute: 

Maximum $0.10 

Nonrecwring and Monthly charges will be waived if the Customer 
subscribes to this service for the same routing arrangement for both 
interstate and intrastate. 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.3 Inbound Service Option Rates (cont'd). 

5.3.4 ODtional - Feature Rates (cont'd). 

5.3.4.D Uniform Call Distribution. 

Nonrecurring charge, per Service Group: 

Maximum $100.00 

Nonrecurring charges will be waived if the Customer subscribes to 
this service for both interstate and intrastate service. 

5.3.4. E Enhanced Routing Features. 

Maximum 
Nonrecurring Charges: 

Installation $100.00 

Command Routing $ 50.00 
Activation 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.3 Inbound Service Option Rates (cont'd). 

5.3.4 Optional Feature Rates (cont'd). 

5.3.4.E Enhanced RoutinP Features (cont'd). 

Maximum 
Monthly Recurring Charges: 

1-3 Routing Plans $0.00 

4-12 Routing Plans $250.00 

13-99 Routing Plans $450.00 

Nonrecurring and Monthly recurring charges shall be waived if the 
Customer subscribes to these enhanced features for the same service 
groups or routing arrangements for interstate service. 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.4 Calling: Card Service Rates. 

5.4.1 Post-Paid CallinP Card Rates. 

Ini ti a1 Incremental 

Maximum $0.60 $0.30 

Calling Card Service Charge: 

The Customer will be assessed a surcharge of $0.75 for each Calling Card Service 
Call. 

Calling Card Service Payphone Surcharge: 

The Customer will be assessed a surcharge of $0.25 for each Calling Card Service 
Call placed from a payphone. 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.4 CallinP Card Service Rates (cont'd). 

5.4.2 Pre-Paid Debit Card Rates Per Minute. 

Debit Card usage will be sold under the following rate schedule: 

Base Rate Per Minute: Maximum $0.55 

Debit Cards will be sold in the following dollar denominations: 

$5.00, $10.00, $15.00, $20.00, $25.00 

Debit Card Service Pavphone Surcharge: 

The Customer will be assessed a surcharge of $0.25 for each Debit Card Service Call 
placed from a payphone. 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.5 Miscellaneous Service Rates. 

5.5.1 Three Wav Conference Service. 

Per Minute Charge: 

Maximum $0.35 

Per Conference Bridge Charge: 

Maximum $2.00 

5.5.2 Directorv Assistance Service. 

Per Call Charge: 

Maximum $0.75 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.5 Miscellaneous Service Rates (cont'd). 

5.5.3 AccountinP Code Service. 

Number Nonrecurring Recurring 
of Codes Charge Charge 

0- 100 Maximum $30.00 $15.00 

100- 1000 Maximum $30.00 $35.00 

Per Add'l Maximum $30.00 $35.00 
1000 

Charges will be waived if the Customer subscribes to this service for the same access 
lines for both interstatehntemational and intrastate service. 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICE TARIFF 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.5 Miscellaneous Service Rates (cont'd). 

5.5.4 

5.5.5 

5.5.6 

5.5.7 

Preferred Interexchanpe Carrier Chanpe Charpe. The Company reserv the 
right to assess on the Customer a one time Preferred Interexchange Carrier Change 
Charge of $5.00 upon initiation of the Services. 

Preferred Interexchanye Carrier CharPes. The Company reserves the right to 
pass through to Customers Preferred Interexchange Carrier Charges associated with 
the Customer's use of the Services which are assessed on the Company by a Local 
Exchange Carrier, Competitive Local Exchange Carrier, or an Underlying Carrier. 

Contribution to Universal Service. The Company reserves the right to collect 
from the Customer a contribution to the Universal Service Support Mechanism equal 
to 4% of the Usage Charges billed to the Customer each month. 

Pass-ThrouPh Charges. The Company reserves the right to pass through to the 
Customer any charges resulting from governmental assessment, tax, charges or 
action. 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICES PRICE LIST 

eVulkan, Inc. d/b/a beMANY! 

REGULATIONS AND SCHEDULE OF INTRASTATE TOLL 

CHARGES APPLYING TO TELECOMMUNICATIONS SERVICES 

WITHIN THE STATE OF ARIZONA 

CURRENT PRICE LIST 

I 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICES PRICE LIST 

SECTION 5 - RATES AND CHARGES 

5.2 Outbound Service ODtion Rates. 

5.2.1 Switched Outbound Rates. 

Initial 

$0.026 

5.2.2 Dedicated Outbound Rates. 

Initial 

$0.026 

Incremental 

$0.013 

Incremental 

$0.009 

1 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICES PRICE LIST 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.3 Inbound Service Option Rates. 

5.3.1 Switched Inbound Rates. 

Initial Increment a1 

$0.039 $0.013 

5.3.2 Dedicated Inbound Rates. 

Initial Incremental 

$0.026 $0.009 

5.3.3 Inbound Service Payphone SurcharFe. The Customer will be assessed a 
surcharge of $0.25 for each Inbound Service Call placed from a payphone. 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICES PRICE LIST 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.3 Inbound Service Option Rates (cont'd). 

5.3.4 Optional Feature Rates. 

5.3.4.A Dialed Number Identification Service (DNIS). 

Nonrecurring charge, per Dedicated Access Service Group: 

$500.00 

Nonrecurring charges shall be waived if the Customer subscribes to 
this service for the same service group for interstate service. 

Real Time Automatic Number Identification (ANI). 

Nonrecurring charge, per Routing Arrangement: 

$200.00 

Nonrecurring charges shall be waived if the Customer subscribes to 
this service for the same routing arrangement for interstate service. 

Usage Charge, per ANI delivered: 

$0.01 

5.3.4.B 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICES PRICE LIST 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.3 Inbound Service Option Rates (cont'd). 

5.3.4 Optional Feature Rates (cont'd). 

5.3.4.c 800 Call Overflow. 

Nonrecurring charge, per Routing Arrangement: 

$50.00 

Monthly charge, per Routing Arrangement: 

$35.00 

Surcharge, per Minute: 

$0.10 

I 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICES PRICE LIST 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.3 Inbound Service Option Rates (cont'd). 

5.3.4 ODtional Feature Rates (cont'd). 

5.3.4.D Uniform Call Distribution. 

Nonrecurring charge, per Service Group: 

$100.00 

5.3.4.E Enhanced Routing Features. 

Nonrecurring Charges: 

Installation $100.00 

Command Routing $ 50.00 
Activation 

I 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICES PRICE LIST 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.3 Inbound Service Option Rates (cont'd). 

5.3.4 Optional Feature Rates (cont'd). 

5.3.4.E Enhanced Routing Features (cont'd). 

Monthly Recurring Charges: 

1-3 Routing Plans $0.00 

4- 12 Routing Plans $250.00 

13-99 Routing Plans $450.00 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICES PRICE LIST 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.4 Calling Card Service Rates. 

5.4.1 Post-Paid CallinP Card Rates. 

Initial Incremental 

$0.045 $0.015 

Calling Card Service Charge: 

The Customer will be assessed a surcharge of $0.60 for each Calling Card Service 
Call. 

Calling Card Service Pavphone SurcharrJe: 

The Customer will be assessed a surcharge of $0.25 for each Calling Card Service 
Call placed from a payphone. 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICES PRICE LIST 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.4 CallinP Card Service Rates (cont'd). 

5.4.2 Pre-Paid Debit Card Rates Per Minute. 

Debit Card usage will be sold under the following rate schedule: 

Base Rate Per Minute: $0.35 

Debit Cards will be sold in the following dollar denominations: 

$5.00, $10.00, $15.00, $20.00, $25.00 

Debit Card Service Payphone Surcharge: 

The Customer will be assessed a surcharge of $0.25 for each Debit Card Service Call 
placed from a payphone. 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICES PRICE LIST 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.5 Miscellaneous Service Rates. 

5.5.1 Three Way Conference Service. 

Per Minute Charge: 

$0.20 

Per Conference Bridge Charge: 

$1.50 

5.5.2 Directorv Assistance Service. 

Per Call Charge: 

$0.75 
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INTRASTATE TOLL TELECOMMUNICATIONS SERVICES PRICE LIST 

SECTION 5 - RATES AND CHARGES (cont'd) 

5.5 Miscellaneous Service Rates (cont'd). 

5.5.3 Accountinp Code Service. 

Number 
of Codes 

0- 100 

100- 1000 

Per Add'l 
1000 

Nonrecurring Recurring 
Charge Charpe 

$20.00 $10.00 

$20.00 $25.00 

$20.00 $25.00 
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Attachment D 

Financial Documentation 
of 

eVulkan, Inc. d/b/a beMANY! 



eVulkan has the financial capabilities to provide high quality interexchange 

telecommunications services within and throughout the State of Arizona. As a newly-formed entity, 

eVulkan does not possess historical financial statements. Because the Company will be providing 

service on a resale basis, capital outlays will be minimal; accordingly, eVulkan anticipates satisfying 

its cash flow obligations from revenues from its Arizona operation. 

Notwithstanding the self-supporting nature of eVulkan’s proposed operations, 

attached hereto is the Company’s most recently available balance sheet, for the quarter ending 

March 3 1,2000, which demonstrates the possession of more than sufficient financial resources to 

provide telecommunications services to residents of the State of h z o n a .  



ASSETS 

Current Assets 

CheckinglSavings 

Temp Inv fund 

US Bank Accounts 

Canadian Bank Accounts 

Total CheckinglSavings 

Total Current Assets 

- .. 
Fixed Assets 

Computer Equipment 

Office Furniture 

Patent 

Web Site 

Total Fixed Assets 

Other Assets 

Security Deposit 

Organizational Costs 

Total Other Assets 

TOTAL ASSETS 

LIABILITIES 8 EQUITY 
LiabiJities 

Current Liabilities 

Other Current Liabilities 

Employee Reimbursements 

Payroll Liabilities 

Total Other Current Liabilities 

Total Current Liabilities 

Total Liabilities 

Equcty 

Common Stock 

Additional Paid In Cap Common 

Preferred Stock 

Add ‘1 Pad in Cap Preferred 

Retained Earnlngs 

Net Income 

Total €qu i t ;  

Mar 31, ‘00 

10.200.000 
577.757 

-1 11,367 

70.666.390 

10.666.390 

267.302 

7.401 

430 

28.566 

303.699 

1,800,000 

10.000 

1.810.000 

12.780.009 

23.596 

472 

24.068 

24.068 

8.000 

2,000 

7.324 

13.542.67 1 

-231.988 

-571.988 

12,756,019 

/ 

TOTAL LlAEiLlTiES E Q U I N  12.780,087 



BEFORE THE 
ARIZONA CORPORATION COMMISSION 

CERTIFICATION 

I, George Jankovic, a duly authorized officer of eVulkan, Inc. d/b/a beMANY! 

('beMANY!"), am authorized to make this certification on behalf of beMANY! I hereby declare 

under penalty of perjury that the financial information concerning beMANY! reflected in the 

foregoing documentation is true, complete, and accurate to the best of my knowledge. 

eVulkan, Inc. d/b/a beMANY! 

President and Chief Executive Officer 

Dated: May 30, 2000 



ATTACHMENT E 

FOREIGN CORPORATION CERTIFICATE 
AND 

NOTICE OF RIGHT TO DO BUSINESS UNDER 
AN ALTERNATIVE NAME 

OF 
eVulkan, Inc. d/b/a beMANY! 



I 8 9  

1. 
CARL J. KUNASEK 

JIM IRVIN 

b CHAIRMAN 
BRIAN C. MCNEIL t 

E X E C W E  SECRETARY 

JOANNE C. MACDONNELL 
OMECTOR. CORPORATIONS DIVISION 

ARIZONA CORPORATION COMMISSION 
COMMISSIONER 

WILLIAM A. MUNDELL 
COMMISSIONER 

CAPITOL DOCUMENTS SERVICES,INC 
N FIRST AVE STE 4 
PHOENIX, AZ 85003 

RE: EWLKAN, INC. 
Pile Number: F-0948170-2 

We are pleased to notify y L that yo1 r Application for Authority 
to transact business in Arizona was approved and filed on 
April 27, 2000. 

You must publish a copy of your Application for Authority. The publi- 
cation must be in a newspaper of general circulation in the county of 
the known place of business in Arizona, for three (3) consecutive 
publications. An affidavit from the newspaper, evidencing such publi- 
cation, must be delivered to the Coxmission for filing WITHIN NINETY 
(90) DAYS from the File Date. 

All corporations transacting business in Arizona are required to file 
an Annual Report with the Commission, on the anniversary of t w  
date of incorporation. Each year, a preprinted Annual Report Form will 
be mailed to you prior to the due date of the report. 

If you have any questions or need further information, please contact us 
at (602) 542-3135 in Phoenix, (520) 628-6560 in Tucson, or Toll Free 
(Arizona residents only) at 1-800-345-5819. 

Very truly yours, 

THERESA TITTLE 
Examiner 
Corporations Division 
Arizona Corporation Commission 

I CF:07 
Rev: 4/97 

1300 WEST WASHINGTON, PHOENIX, ARIZONA 85007-2929 / 400 WEST CONGRESS STREET, TUCSON, ARIZONA 85701-1347 
www.cc.state.az.us - 602-542-3135 
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: o a .  I! you: 

__ W e  are a foreign copontion currently aurhorized to mnsccc business in &zom and 
musr now file this Application for Ncw Authoriry pursuant to A.R.S. 10- 1504 because 
we h v c  cbngtd rhe !oilowing in our domicile jurisdiction: 
c! Our ~ c C . 1  corporare n m c  (or rhc nme under which wc originally obtained authority 

in Arizona). 
G The period of our dutstion. 
(I The state, province or counny of out incorpontion. 

Thc exaq name of the Foreign corporauon is: 

eVulkan, Inc. 

Ifche %.act name of the fcreign coporation is not availablc for USE in this sate, then the 
ficrifious name adopted for use by the corporation in Arizona is: 

(FN). 

n e  name of  che stare, province or counLy in which the forz:r;l covontion is 
incorporxed is: / 

The strect address of th t  principal office oith? foreign corporstion in rhc sate, province 
or counrry of its incorparation is: 

c / o  Ua i ted  Coroorate Services Inc. 

15 East North Street 

Dover, DE 19901 

Tlis noms md srreer address of the m t u t o r y  sqcnr for the forcig corporaiion ii Arizona 
Is: 

Nztional Registered Aga2nis, Inc . 
SI7 N. First Avenue, Suite (+ 

. 

Phoenix, k 85003 
--e-_ 



5.a. The street address of the known place of business of the foreign corporation in Arizona IF 
DIFFERENT from the street address of the statutory agent is: 

~ I I DO NOT PUBLISH 
THIS SECTION 

1 c / o  National Registered Agents, Inc. 

5.b. Indicate to which 
address the Annual 
Report should be mailed 

6. I f  the purpose of you1 
corporation has any 
limitations with regard tc 
this section, so indicate. 
If not. state no 

815 N. First Avenue, Suite 4 I 
Phoenix, AZ 85003 

5.b. The Annual Report and general correspondence should be mailed to the address specified 
above in section 4 o r 5 a  . 

6. The purpose of the corporation is to engage in any and all lawhl  business in which 
corporations may engage in the state, province or country under whose law the foreign 
corporation is incorporated, with the following limitations if any: 

None 

7.  The names and usual business addresses of the current directors and officers of the foreign 
corporationare: (Attach additional sheets if necessary.) 

Name: 

Address: 

City, State, Zip: 

Name: 

Address: 

City, State, Zip: 

Name: 

Address: 

City, State, Zip: 

&The total number of 
authorized shares cannot 
be “zero” or ‘“/A”. 

Please see attached Addendum [title] 

[title J 

[title] 1 
8. The foreign corporation is authorized to issue x,m,m. 

follows: (Attach additional sheets if necessary.) 
shares, itemized as 

7,m,cxx). shares of Wd [class or series] stock at 
Include authorized, not 
issued shares in this 
section. no par value or par value of$ per share. 

23,m,oo3. shares of [class or series] stock at 

no par vaiue or par value o f$  -a1 per share. 

I shares of [class or series] stock at 

no par value or par value of $ pershare. . 



ADDENDUM TO FILING 
OF 

EWLKAN, INC. 

OFFICERS: 

President George Jankovic 

Vice President Mircea Mihaesca 

Secretary George Jankovic 

Treasurer George Jankovic 

DIRECTORS: 

Chairperson George Jankovic 

Director Mircea Mihaesca 

Director 

Director 

Director 

Virginia Bonker 

Michael Hagan 

Bradley A. Feld 

9071 Mill Creek Rd.', Apt, 1702 
Levittown, PA 19054 

3 100 Steeles Ave. West, #403 
Concord, Ontario L4K 3R1 Canada 

9071 Mill Creek Rd., Apt. 1702 
Levittown, PA 19054 

9071 Mill Creek Rd., Apt. 1702 
Levittown, PA 19054 

9071 Mill Creek Rd., Apt. 1702 
Levittown, PA 19054 

3100 Steeles Ave. West, #403 
Concord, Ontario L4K 3R1 Canada 

230 Lackawanna Drive 
Andover, NJ 07821-41 13 

c/o VerticalNet, Inc. 
700 Dresher Road 
Horsham, PA 19044 

c/o Softbank Venture Capital 
P.O. Box E 
Eldorado Springs, CO 80025 



DO NOTPUBLISH 
THIS SECTION 

9. The total number of 
issued shares cannot be 
‘T\I/A”. 

The Application must 
be accompanied by th 
following: A 
Certificate of 

within 30 days of 
delivery to the 
Commission, by a dul 
authorized officer 

I Disclosure, executed 

Attach a certified cop: 
of your articles of 
incorporation, all 
amendments and 
mergers (AZ Const. 
Art. XIV, $8) and a 
certificate of existencc 
or document of simila 
import duly 
authenticated (within 
60 days) by the offici; 
having custody of 
corporate records in 
the state, province or 
country under whose 
laws we-are 
incorporated. 

The agent may consei 
to the appointment by 
either executing the 
consent, attaching a 
cover letter, or if 
paying by check, 
executing the check. 

CF:0024 
Rev. 10/99 

1. The foreign corporation tias issued. 1598889*. shares, itemized as follows: 

[class or series] stock at 7,3% 9 322. shares of - p r e f e r r r d  

no par value or par value of s *a1 per share. 

8,5&,%D. shares of [class or series] stock at 

no par value or par value o f $  LOI per share. 

shares of [class or series] stock at 

no par value or par value of S per share. 

.O. The character of business the foreign corporation initially intends to conduct in Arizona is: 

Telecommunication services provider 

#+fg;c , mi200 F 
DATED this 7 dayof 

eVulkan, Inc. 

Executedby , 

Ge&&4 JankJovic, President 
[print name] [title] 

PHONE FAX 

[optional] [optional] 

ICCEPTANCE OF APPOINTMENT BY STATUTORY AGENT 

the appointment as statutory agent of this corporation 

.XX2000 

Signature J 

Tina Leland, Assistant Secretary 
~ 

[Print Name] 



d 
. I  ' +  

* ARIZONA CORPORATION COMMISSION 
CORPORATIONS DIVISION 

Phoenix Address: I300 West Washington Tucson Address: 400 West Congress 
Phoenix, Arizona 85007-2929 Tucson, Arizona 85701-12 

PROFIT 
CERTIFICATE OF DISCLOSURE I 

A.R.S. $10-202.D 

eVulkan, Inc. 
EXACT CORPORATE NAME 

A. Has any person serving either by election or appointment as officer, director, trustee, incorporator and persons controlling or holding over 
of the issued and outstanding common shares or IO% of any other proprietary, beneficial or membership interest in the corporation: 

1. Been convicted of a felony involving a transaction in securities, consumer fraud or antitrust in any state or federal jurisdiction within the 
period immediately preceding the execution of this Certificate? 

2. Been convicted of a felony, the essential elements of which consisted of fraud, misrepresentation, theft by false pretenses, or restraint 
monopoly in any state or federal jurisdiction within the seven-year period immediately preceding the execution of this Certificate? 

3. Been or are subject to an injunction, judgment, decree or permanent order of any state or federal court entered within the seven-year period i 
preceding the execution of this Certificate wherein such injunction, judgment, decree or permanent order: 
(a) Involved the violation of fraud or registration provisions of the securities laws of that jurisdiction?; or 
(b) Involved the violation of the consumer fraud laws of that jurisdiction?; or 
(c) Involved the violation of the antitrust or restraint of trade laws of that jurisdiction? 

B. IF YES, the followine information MUST be attached: 

1. Full name, prior name(s) and aliases, if used. 
2. Full birth name. 

4. Prior addresses (for immediate preceding 7-year period). 
5 .  Date and location of birth. 

6. Social Security number. 
7. The nature and description of each conviction or judicial actii 

and location, the court and public agency involved and file ( 
number of case. 

. 3. Present home address. 

C. Has any person serving as an officer, director, trustee or incorporator of the corporation served in any such capacity or held or qntrolled over 
issued and outstanding common shares, or 20% of any other proprietary, beneficial or membership interest in any corporation which has bee 
bankruptcy, receivership or had its charter revoked, or administratively or judicially dissolved by any state or jurisdiction? 

xx Yes No 

IF YOUR ANSWER TO THE ABOVE QuEsTION IS "YES", YOU MUST ATTACH THE FOLLOWING INFORMATION FOR EACH C O W  
1. Name and address of the corporation. 
2. Full name (including aliases) and address of each person 

involved. 

3. State(s) in which the corporation: 
(a) Was incorporated. (b) Has transacted business. 

4. Dates of corporate operation. 
5. Date and case number of Bankruptcy or date of 

revocatiodadministrative dissolution. 

D. The fiscal year end adopted by the corporation is December 31 . - 

Under penalties of law, the undersigned incorporator(s)/officer(s) declare(s) that I(we) have examined this Certificate, including any attachments 
best of my(our) knowledge and belief it is true, correct and complete, and hereby declare as indicated above. THE SIG ATURE(S) MUST I , 

i BY & I $J 
~ paw N&$ 'Georg! Jankovic 

4 7/00 TiTLE Secretary TITLE President DATE 

DOMESTIC CORPORATIONS: ALL INCORPORATORS MUST SIGN THE INITIAL CERTIFICATE OF DISCLOSURE. If within sixty days, 
becomes an officer, director, trustee or person controlling or holding over 10% of the issued and outstanding shares or 10% of any other proprietary 
or membership interest in the corporation and the person was not included in this disclosure, the corporation must file an AMENDED certifical 
at least one duly authorized officer of the corporation. 

~ 

FOREIGN CORPORATIONS: MUST BE SIGNED BY AT LE-AST ONE DULY AUTHORIZED OFFICER OF THE CORPORATION. 
CF: 0022 - Business Corporations 
Rev: 2/98 
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0 ;'I AFFIDAVIT OF PUBLICATION 

for Corporation Commission 

P.O. Box 2260 Phoenix, A2 85002 
Phone: (602) 258-7026 I Fax: (602) 258-2504 

STATE OF ARIZONA 
County of Maricopa 

I ,  DIANA CREIGHTON, am authorized by the publisher as agent to make this affidavit of 
publication. Under oath, I state that the foltowing is true and correct. 

The ARIZONA CAPITOL TIMES, is a newspaper which is published weekly, is of general 
circulation and is in compliance with Arizona Revised Statutes 10-140.34 & 39-201 .A & B. The 
notice will belhas been published three (3) consecutive times in the newspaper listed above. 

DATES OF PUBLICATION: 
1) May 19,2000 
2) May 26,2000 
3) June 2,2000 

THE NAME OF THE CORPORATION: EVULKAN, INC. / 

CORPORATE FILE NUMBER: F-0948170-2 

TYPE OF DOCUMENT: Application for Authority 
(EXAMPLE: Merger between party a and party b; name change fromlto; foreign authority with a fictitious name; articles of 
incorporation; application for authority; articles of organization; amendment; etc.) 

AUTHORIZED SIGNATURE: I 

0 
SUBSCRIBED AND SWORN TO BEFORE ME 
ON THE 19th DAY OF May, 2000. 

N 

NOTARY SIGNATURE: 

CYNTHIA A. NASH 
Notary Public - State of M o n a  

MARICOPA CWNTY 
My C O n m  Ewres March 24,2001 



EVULKAN, INC. 
' APF'UCATION FOR AUTHORITY TO TRANSACT BUSINESS IN 

ARIZONA 
The name of the Cawration is: eVulkan. k.. A@) Delaware Cor- 
pwaron M we R fOW@ll m t b f l  fCf R m  10 f a W d  

CUT- business inthe stated Arizona [ ]  We are a foreigncaporabon 
rentiy authodzad to transacI business in Arizona and musl now file 
this AppfiCah for New Aumomy pursuant to A.R.S. $10-1504 be- 
causa we have changed the fdbwing in our Qmldle jurisdiim [ 
1 out a c ~ a ~  corporate name (MUW name under which we wigink 7 dJ&uned authority in Arizona). [ I  The pe~,ofcurdurntion. I1 
1. The axaa named the foreign cc$ZE!%~~. IN. If the 
exad name oftheforegn corp~ation is not available fa wein this 
state,thenthehditiousname adopted tor usebytheonporatmin 
Arizona is (blank) (FN). 
2. The M ~ B  of the state. province or country in Whch the foreign 
caporation IS vlcorporated is Delaware. 

he slate, pwincaorawntryd our' 

1 5 
c p 

1 

TI 
M 
m 
2. 
on 
-an 
Ju 
ck 
3. 



I 

May 19,2000 
\ / 

3. The tore$n cotp&ation was inoorpwated on the 9th day oiJuly, 
19% and the period of its duration is: perpetual. 
4. Thes(reetaddreSs of the principal onice of me ForeIQn aMp5ra. 
tion in the state, province or awntry of its hwtporation IS: do Unit- 
ed Corpaate SeMceslnc. 15 EastNMmStreet,Dover DE 19901. 
5.  he name.& street address ot ttw sla~wy agen(t0r the tor- $%S, inAri2cnais:NationalRegisteredAgents. sute 4, Phoenix. K 85003. lnc.,815 

5.a. The address d the known place of business ot the for- 
in ArizoMIFDlFFERENThomthestreelsddress 

5.b. The Annual Re(xxt "] general cofreymdence should be 
mailedto fha address speufied above in sectw 4 I ]  or 5a 
6. The puipose ofthe corporation is to engap in any and ak ,du I  
business in which coporations may engage m the state provu7ce 
orcoun u ~ ~ s e ~ w ~ f o r e i g o c o ~ ~ i s i n c d p o r a t e d ,  

tws and &ims of the foreign corporation are Attach additional 
-if 
DUM TOTGZ~OF €VUU(AN INC. OFFICERS: President 
Gwge Jankavic 9071 Min C r d  Rd. i p t  1702 Levittown PA 
19054\licePreskIent,MifceaMhae& 3100St&esAve.W& 
t14w komxd onlario L4K 3R1 Canad& secretary George J& 
WC' 9071 Mid Creek Rd. Apt. 1702 Levittown PA iso54. Treas- 
urer George 9d71 Mill creek FW. kt 1702 L&- 
PA bX4, DIRECTORS ChairperSon, G&Jank&, 9071 Mili 
creak Rd. Apt. 1702 Levinown PA 19054' Diredoc Mircea Mi- 
heesca. 3~00 Ste&s'AVe. W&,'#403, G&nd. OntakoL4K3R! 
Canada; 0- Vir h!a &kef 230 Ladewanna Drive And- 
o w r , ~ ~ t ~ i 1 3 ;  8irectM,Miaeli+gan,doVe,twt+it, Inc. 
700 Dresher Road, Homham, PA 19044; Diredor. -A. Feu: 
do soffbank Venture Caoital, P.O. Box E, Eldorado springs, CO 

~ ~ ~ u s u a l b u Y n e s s a d d r e Y e s o f t h e o u r r e m ~ r ~ -  mitations, if any: None. 

.) please see a t t a m  Adbe-. ADDEN- . 

80025. 
8.Theforecgncorpaaciooisaumonzedla issue 30 500 000. shares 
h i z e d  as follows: (Attach additional sheeis it 'necessary.j 
7,500,000. shares of Prelened [class (x senesl stock at ( 1 o par 
value OT par value d $001 per share. 23,000.ooO shares of Can- 
mon(cCanff s%nesl stock at11 no par value or par value 01$.001 
per-. 
9. The foreign has issued 15 888 822. shares, itemized 
Bs follows: (A%%%nal sheets h &ary.) 7324 322. 
shares of Prefemed [dass or saries] stcck at [ I no par &e 6. par 
value of $.W1 per share. 8,564,500. shares of Cwnmon [chss or 
swies] stockat I Im par value or par value d $001 per share 
10.ThecflaractecdbusinessMeforeignrorporationinitially~ends 
to caw)uc( m Arizcm IS: Telecommunlcauon services prouider. 
DATED this 7th day d April. 2000 avulkan, Inc. [Named C o p  
ratiml Executed 
ACCEPTANCE~APPOIMMENTBYST*~TORYAGENTThe 
undersigned hereby achw(sdges and accepts the appointment 
as staMory asenf d this corporatlcm ellecrive this 20th day of April, 
2000. /S, Tina Leland. Assistant Secretary. 
Publehed May 19.26 and June 2.2000 &tons ARIZONA CAW 
TOL TIMES. 

, 
. 

IS ,  George JanKo\nc President. 

- __ __ - __ 
THE CLUB COMPANY, L.L.Cj, 

AMENDMENTOF 


