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January 23, 2001

DOCKETNO. T-03985A-01-0086

Docket Control Center

ARIZONA CORPORATION COMMISSION
1200 W. Washington Street

Phoenix, Arizona 85007

Re:  Application of Telmex USA, L.L.C. for a Certificate of Convenience and Necessity

Dear Sir:

Enclosed are an original and ten (10) copies of the Application of Telmex USA, L.L.C.
("Telmex USA" or "Applicant") for a Certificate of Convenience and Necessity.

So that our records will be complete, | would appreciate it if you would please date-stamp
the extra copy of this transmittal letter and mail it to me in the envelope provided. Any
questions regarding this Application should be directed to me (205) 330-1703. Your
assistance in this matter is greatly appreciated.

Yours truly,

Bobbi Ferguson

Consultant for
Telmex USA, L.L.C.

Attachments
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Application and Petition for Competitive Reseller CC&N
'FORM B |

ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Competitive Intrastate Telecommunications Services as a Reseller

Mail original plus 10 copies of completed application to: | For Docket Control Only:
| (Place Stamp Here)

Docket Control Center '

Arizona Corporation Commission

1200 W. Washington St.

Phoenix, AZ 85007

an Interexchange reseller, AOS provider, or as the

I

|

I

|

I
If you have current applications pending in Arizona as |
I
provider of other telecommunication services, please |
I

|

I

identify: .
DOCKETNO. | T-03985A-01-0086
Type of Service:
Docket No.: Date: | Docket No.
I
Type of Service: | Date Docketed

Docket No.: Date:

A. Company and Telecommunications Service Information

(A-1)  The name, address, and telephone number of the applicant (company):

Telmex USA, L.L.C.

944 Farnham Street, Suite 200
San Diego, California 92123
(858) 505-3900

(A-2)  If doing business (dba) under a name other than the applicant (company) name listed above, specify:

None
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Application and Petition for Competitive Reseller CC&N

(A-3) The name, address, telephone number, and facsimile number of the management contact:

Linda LaGatta, General Counsel
9444 Farnham Street, Suite 200
San Diego, California 92123
(858) 505-3900

(A-4) The name, address, telephone number, facsimile number, and email address of the attorney, if any,
representing the applicant:

Applicant's regulatory consultant is:

Bobbi Ferguson

Visiology, Inc.

16061 Carmel Bay Drive

Northport, Alabama 35475

(205) 330-1703 - Voice (205) 330-1705 Fax
Email: bobbi@visiology.com

(A-5)  What type of legal entity is the applicant?

[J Sole proprietorship
Partnership: __limited, ___general, __Arizona, ___ Foreign
Limited liability company

Corporation: "S", ___"C", _ non-profit, __ Arizona, __ Foreign

O O = 0O

Other, specify:

(A-6)  Include "Attachment A." Attachment A must list names of all owners, partners, limited liability company
managers, or corporation officers and directors (specify), and indicate percentages of ownership.

10/20/99




Application and Petition for Competitive Reseller CC&N

(A-7) 1. Is your company currently reselling telecommunication service in Arizona? If yes, provide the date or
the approximate date that you began reselling service in Arizona. No.

2. If the answer to 1. is "yes", identify the types of telecommunication services you resell; whether
operator services are provided or resold and whether they are provided or resold to traffic aggregators
(as defined in A.A.C. R14-2-1001(3), a copy of which is attached); the number of customers in
. Arizona for each type of service; and the total number of intrastate minutes resold in the latest 12
month period for which data are available. Note: The Commission rules require that a separate
CC&N, issued under Articles 10, be obtained in order to provide operator services to traffic
" aggregators.

3. If the answer to 1. is "no", when does your company plan to begin reselling service in Arizona?

1st Quarter, 2001

(A-8)  Include "Attachment B." Attachment B, your proposed tariff, must include proposed rates and charges for each

service to be provided, state the (maximum) rate as well as the price to be charged, and state other terms and
conditions, including deposits, that will apply to provision of service(s) by your company.

The Commission provides pricing flexibility by allowing competitive telecommunications service companies to
price their services at levels equal to or below the tariff (maximum) rates. The prices to be charged by the
company are filed with the Commission in the form of price lists. See the "lllustrative Tariff/Price List
Example" attached. Note; Price list rate changes that result in rates that are lower the tariff rate are effective
upon concurrent notice to the Commission (See Rule R14-2-1109(B)(2)). See Rule R14-2-1110 for the
procedures to make price list changes that result in rates that are higher than the tariff rate.

(A-9)  The geographic market to be served is:
X statewide.

[ other, describe and provide a map depicting the area.

(A-10) List the states in which you currently resell services similar to those you intend to resell in Arizona.
Applicant has not commenced operations in any state yet. Applicant is concentrating on
obtaining certifications or registrations in selected states. Applicant is currently certificated
or otherwise authorized to provide long distance service in Arkansas, California, Colorado,
Delaware, Massachusetts, New Mexico, Oregon, Pennsylvania, and Texas.

(A-11)  Provide the name, address, and telephone number of the company's complaint contact person.

Complaints should be directed to Linda LaGatta, General Counsel, Telmex USA, LL.C.,
9444 Farnham Street, Suite 200, San Diego, California 92123, who may be reached by
telephone at 858-505-3900.

10/20/99




Application and Petition for Competitive Reseller CC&N

(A-12) Provide a list of states in which you have sought to resell telecommunications services and in which the state
granted the authority with major changes and conditions or did not grant your application for those

services. For each state listed, provide a copy of the commission's decision modifying or denying your,
application for authority to provide telecommunications services. None

(A-13) Has the company been granted authority to provide or resell telecommunications services in any state where
subsequently the authority was revoked? If "yes", provide copies of the state regulatory commission's

decision revoking its authority. No.

(A-14) Has the company been or is the company currently involved in any formal complaint proceedings before any
state or federal regulatory commission? If "yes", in which states is the company involved in proceedings and
what is the substance of these complaints. Also, provide copies of commission orders that have resolved any

of these complaints. NoO.

(A-15) Has the applicant been involved in any civil or criminal investigations related to the delivery of
telecommunications services within the last five years? If "yes", in which states has the applicant been
involved in investigations and why is the applicant being investigated?

No.

(A-16) Has the applicant had judgment entered against it in any civil matter or been convicted of criminal acts related
to the delivery of telecommunications services within the last five years? If yes, list the states where
judgment or conviction was entered and provide a copy of the court order.

No.

B. Technical Information

(B-1)  If your company is a switchless reseller, provide the name of the company or companies whose services you
resell and skip to question (B-2). If you are not a switchless reseller, complete the remainder of this section.

Telmex USA is a switch-based reseller and will resell the services of Williams
Communications and other companies authorized by the Commission.

Include "Attachment C." Attachment C should provide the following information: A diagram of the
applicant's basic call network used to complete Arizona intrastate telecommunications traffic. This diagram
should show how a typical call is routed in both its originating and terminating ends (i.e. show the access
network and call completion network).

Also include on the diagram the carrier(s) for each major network component and indicate if the carrier is

| facilities-based or not. If the carrier is not facilities-based, indicate who owns the facilities (within the State

| . of Arizona) that are used to originate and terminate the applicant's intrastate telecommunications traffic (i.e.
provide a list of the Arizona facilities-based long distance carriers whose facilities are being used to complete
the applicant's intrastate traffic).

10/20/99
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Application and Petition for Competitive Reseller CC&N

(B-2) Will your customers be able to access alternative toll service providers or resellers via 1+ or 10XXX access,
if your system becomes non-operational? No for all initial services offered as these are prepaid
services. )

C. Financial Information

(C-1) Include "Attachment D." Attachment D must include a copy of your Company’s balance sheet, income
statement, audit report (if audited) and all related notes to these financial statements for the two most recent years

your Company has been in business. AS a new entrant into the telecommunications reseller
marketplace, the applicant has not commenced operations and, therefore is submitting the
financial reports or its ultimate parent company.

(C-2)  If your company does not have financial statements for the two most recent years, please give the date your
company began operations.

(C-3)  If the balance sheets you submit do not have retained earnings accounts, please provide this account
information on a separate sheet.

(C-4)  If your Company is a subsidiary, please provide your Parent Company’s financial statements, in addition to
your Company’s financial statements.

(C-5)  If your Company intends to rely on the financial resources of its Parent Company, please provide a written
statement from your Parent Company attesting that it will provide complete financial backing if your
Company experiences a net loss or a business failure and that it will guarantee re-payment of customers,
advances, prepayments or deposits held by your Company if, for some reason, your Company cannot provide
service or repay the deposits.

(C-6)  Will your customer be required to (or have the option to) pay advances, prepayments, or deposits for any of
your products or services.

Yes.

10/20/99
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Application and Petition for Competitive Reseller CC&N

YES _X (If yes, provide an explanation of how and when these customer advance prepayments or deposits will be applied
or reference to the terms and conditions section of your Company’s tariffs with this explanation. If this information is not
explained in the tariff of this application, please provide it on a separate sheet.)

See Section 2.8, Section 2.9.2 (D), and Section 3.1.

NO___(Note: If at a later date, your Company decides it wants to offer or require customer advances, prepayments or
deposits, it must submit financial statements as part of the tariff amendment process.

10/20/99




Application and Petition fof Competitive Reseller CC&N

I certify that if the applicant is an Arizona corporation, a current copy of the Articles of Incorporation is
on file with the Arizona Corporation Commission and the applicant holds a Certificate of Good Standing from the
Commission. If the company is a foreign corporation or partnership, I certify that the company has authority to
transact business in Arizona. I certify that all appropriate city, county and/or State agency approvals have been
obtained. Upon signing this application, I attest that I have read the Commission's rules and regulations related
to the regulation of telecommunications services and that the company will abide by Arizona State law including
the Arizona Corporation Commission Rules and Regulations. I agree that the Commission's rules apply in the
event there is a conflict between those rules and the company's tariff, unless otherwise ordered by the Commission.
I certify that to the best of my knowledge the information provided in this Application and Petition is true and

correct. - Z//Q

-— /. - T —
y//4 '
(Signature of Authorized Representative)

DECEMBER  J 2000
(Date)

Q}/ Alfonso Lara
(Printed Name of Authorized Representative)

FINANCAL

Chief ©peritime Officer
(Title)

SUBSCRIBED AND SWORN to before me this ZZ day of December , 2000

Y 2 e

NOTARY PUBLIC

My Commission Expires Lucdd, /J; 2005




ATTACHMENT A.

Key Management Personnel

KEY MANAGEMENT PERSONNEL AND SHAREHOLDERS

Alfonso Lara Chief Financial Officer Telmex USA, L.L.C.
Javier Rosado VP Marketing 9444 Farnham St., Suite 200
Orlando A. Kleen Accounting & Tax Manager
San Diego, CA 92123
Linda L. LaGatta General Counsel
Shareholders
Partners Address

Telmex International Ventures USA, Inc.

9444 Farnham St., Suite 200
San Diego, CA 92123

Telmex International, Inc.

1105 North Market, Suite 1300
Wilmington, DE_19899




ATTACHMENT A.2

CUSTOMER AND TRAFFIC DATA

The number of customers in Arizona for each type of service and the total number of intrastate
minutes resold in the latest twelve (12) month period are as follows:

Service Type Number of Customers Intrastate
Minutes Resold

Outbound 0 0

Inbound 0 0

Debit Card 0 0

Calling Card 0 0




ATTACHMENT B

PROPOSED TARIFF & PRICE LIST




Telmex USA, L.L.C. A.C.C. Tariff No. 1
Page 1, Original

| Issue Date: Effective Date:
1 Interexchange Services Tariff
|

TELMEX USA,LL.C.

THIS TARIFF CONTAINS THE

REGULATIONS AND RATES APPLICABLE TO THE PROVISION

OF COMPETITIVE INTEREXCHANGE TELECOMMUNICATIONS SERVICES

WITHIN THE STATE OF ARIZONA




Telmex USA, L.L.C. Telephone PA. P.U.C. No. 1
Page 2, Original

Issued: Effective:
Interexchange Services Tariff

CHECK PAGE

All of the pages of this Tariff are effective as of the date shown at the top of the page. Original and
revised pages as named below comprise all changes from the original Tariff,

PAGE REVISION
Title Original Page
1 Original Page
2 Original Page
3 Original Page
4 Original Page
5 Original Page
6 Original Page
7 Original Page
8 Original Page
9 Original Page
10 Original Page
11 Original Page
12 Original Page
13 Original Page
14 Original Page
15 Original Page
16 Original Page
17 Original Page
18 Original Page
19 Original Page
20 Original Page

*New or Revised Pages




Telmex USA, LL.C. Telephone PA. P.U.C. No. 1
Page 3, Original

Issued: Effective:
Interexchange Services Tariff

~ CHECK PAGE (continued)

PAGE REVISION

21 Original Page
22 Original Page
23 Original Page
24 Original Page
25 Original Page
26 Original Page
27 Original Page
28 Original Page
29 Original Page
30 Original Page
31 Original Page
32 Original Page
33 Original Page
34 Original Page
35 Original Page
36 Original Page
37 Original Page
38 Original Page
39 Original Page
40 Original Page

*New or Revised Pages




Telephone PA. P.U.C. No. 1

Telmex USA, LL.C.
Page 4, Original
Issued: Effective:
Interexchange Services Tariff
CHECK PAGE (continued)

PAGE REVISION

41 Original Page
42 Original Page
43 Original Page
44 Original Page
45 Original Page
46 Original Page
47 Original Page
48 Original Page
49 Original Page
50 Original Page
51 Original Page
52 Original Page
53 Original Page
54 Original Page
55 Original Page
56 Original Page
57 Original Page
58 Original Page
59 Original Page
60 Original Page

*New or Revised Pages




Telephone PA. P.U.C. No. 1

Telmex USA, L.L.C.

Page 5, Original
| Issued: Effective:
| Interexchange Services Tariff
| CHECK PAGE (continued)

PAGE REVISION

61 Original Page
62 Original Page
63 Original Page
64 Original Page
65 Original Page
66 Original Page
67 Original Page

*New or Revised Pages




Telmex USA, L.L.C. A.C.C. Tariff No. 1
Page 6, Original

Issued: Effective:
Interexchange Services Tariff

TABLE OF CONTENTS

Page No
Check Page .. ... . . 2
Table of CONtENtS . .. .. .. .. .. 6
Concurring, Connecting, or Other Participating Carriers ... ............................ 7
SYMDOIS . . . . . 7
Tariff Format . . . ... .. 8
Section 1 - Definitions and Abbreviations . .. ................. .. ... .. ... .. ... 9
Section 2 - Rules and Regulations .. ........ ... ... .. ... ... .. ... ... 15
Section 3 - Description of Switched Services .. ....... ... ... .. ... 60
Section4 -Ratesand Charges .. ................ .. 64
Section 5 - PromotionS . . .. .. . ...t 67




Telmex USA, L.L.C. A.C.C. Tariff No. 1
Page 7, Original

Issued: Effective:
Interexchange Services Tariff

CONCURRING, CONNECTING OR
OTHER PARTICIPATING CARRIERS

None

SYMBOLS

The following are the only symbols used for the purposes indicated below:

D - Delete Or Discontinue

I - Change Resulting In An Increase To A Customer's Bill

M - Moved To Or From Another Tariff Location

N - New

R - Change Resulting In A Reduction To A Customer's Bill

T - Change In Text Or Regulation But No Change In Rate Or Charge




Telmex USA, LL.C. A.C.C. Tariff No. 1

Page 8, Original

Issued: Effective:

Interexchange Services Tariff

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are added to the Tariff from time to time. When
a new page is added between pages already in effect, a decimal is added. For example, a new
page added between pages 14 and 15 would be 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the
Commission. For example, the 4th revised page 14 cancels the 3rd revised page 14.

Paragraph Numbering Sequence - There are seven levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.1
2.1.1

2.1.1 (A)

2.1.1 (A).1
2.1.1(A).1.a
2.1.1 (A).1.ai
2.1.1 (A).1.2i (1)

Check Pages - When a Tariff filing is made with the Commission, an updated check page
accompanies the Tariff filing. The check page lists the pages contained in the Tariff with a
cross-reference to the current revision number. When new pages are added, the check page is
changed to reflect the revision.




Telmex USA, LL.C. A.C.C. Tariff No. 1
Page 9, Original

Issued: Effective:
Interexchange Services Tariff

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

A.C.C.: A.C.C. stands for the Arizona Corporation Commission.

ANI: Automatic Number Identification. A process used to identify the calling station. For example,
Customers such as call centers pay for caller's telephone numbers to be sent to them simultaneously

with their incoming toll free service calls.
Applicant: Any entity or individual who épplies for Service under this Tariff.

Authorization Code: A pre-defined series of numbers to be dialed by the Customer or End-User upon
access to the Company’s system to identify the caller and validate the caller’s authorization to use
services authorized by their account. The Customer is responsible for charges incurred through the
use of the Customer's assigned Authorization Code.

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is
authorized by the Customer to be connected to and utilize the Company's Services under the terms and
regulations of this Tariff or 2) either is authorized by the Customer to act as the Customer in matters
of ordering, changing or canceling Service or is placed in a position by the Customer, either through
acts or omissions, to act as Customer in such matters. Such actions by an Authorized User shall be
binding on Customer and shall subject Customer to any associated charges.

Blocking: A temporary condition that may be initiated so that the Customer cannot complete a
telephone call.

Business Customer: A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupational purpose.




Telmex USA, LL.C. A.C.C. Tariff No. 1
Page 10, Original

Issued: Effective:
Interexchange Services Tariff

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Carrier Common Line Charges: The charges the long distance companies pay to the local telephone
companies for carrier common line access service which provides for the use of end user's telephone
company provided common lines by subscribers for access to such end users to furnish interstate
communications.

Cardholder: The associate, member, Customer or other individual that uses the Company's Prepaid
Calling Card Service.

CLEC: Competitive Local Exchange Carrier. Any carrier or reseller offering local exchange
telecommunications services other than the incumbent LEC.

Company: Telmex USA, L.L.C.

Company-Provided: The switching, transmission, and other related telecommunications or computer
equipment/facilities provided by the Company or by any combination of the Company, the LEC, or
other authorized Third Party Vendors contracted by the Company.

Commission: Commission refers to the Arizona Corporation Commission or any succeeding agency.

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the Company
may accept.

Customer: A person or legal entity which subscribes to the Company's Services and thereby assumes
responsibility for the payment of charges and compliance with the Company's Tariff.




Telmex USA, L.L.C. A.C.C. Tariff No. 1
Page 11, Original

Issued: Effective:
Interexchange Services Tariff

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Customer Premises/Customer's Premises: Location(s) designated by a Customer where Service is
originated/terminated.

Direct-Dialed: A call placed by the caller without operator assistance (either live or automated).
End User: The person or legal entity which uses the Service provided by the Company.

Equal Access: Enables the Customer to place long distance calls without the need to first dial a
special code.

Flat Rate: Charging a rate per minute irrespective of the distance the call is carried or the time- of-
day or day-of-week the call is placed.

Initial and Additional Period: The Initial Period denotes the minimum interval of time billed at the
rate specified for a connection between given service points. The Additional Period denotes the
interval of time used for measuring and charging time in excess of the Initial Period.

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

IntralLATA: Any call or transmission that originates in one LATA and terminates within the same
LATA.




Telmex USA, L.L.C. A.C.C. Tariff No. 1
Page 12, Original

Issued: Effective:
Interexchange Services Tariff

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

LATA: Local Access Transport Area. A geographically defined regulatory boundary established by
the Modification of Final Judgement.

LEC: Local Exchange Carrier.

Local Access: The service between a subscriber's premise and a Company-designated POP.

Local Access Provider: An entity providing Local Access.

Modification of Final Judgment: The judicial opinion United States vs. American Telephone &
Telegraph Company, 552 F. Supp. 131 (D.C. 1982). See United States v. Western Electric Co., 552
F. Supp. 131 (D.D.C. 1982), affd sub nom. Maryland v. United States, 460 U.S. 1001 (1983).
MRC: Monthly Recurring Charge.

MTM: Month-to-Month.

MTS: Message Telecommunications Service.

NPA: Numbering Plan Area. More commonly referred to as an area code.

NXX: NXX represents the first three digits of a Customer's telephone number. N is a number
between 2 and 9. X is a number between 0 and 9.

PIC: Primary Interexchange Carrier.

PICC: PICC stands for Preferred Interexchange Carrier Charge.




Telmex USA, L.L.C. A.C.C. Tariff No. 1
Page 13, Original

Issued: Effective:
Interexchange Services Tariff

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

PIN: Personal Identification Number. A unique number assigned to each calling card for the purpose
of accessing Service.

Platform: The proprietary technology and associated computer equipment that is used in conjunction
with Prepaid Service(s).

Prepaid Calling Card: Prepaid Calling Card Service allows a Customer to purchase a predetermined
amount of access to the Company's long distance Services prior to the use of Service. Prepaid Calling

Cards are also called debit cards.

Prepaid Long Distance: Prepaid Long Distance Service allows a Customer to purchase a
predetermined amount of access to the Company's long distance Services prior to the use of Service.

Prepaid Service(s): Prepaid Services include all Services offered under this Tariff which require
payment in advance of use of Service.

Reseller: A Customer that resells the Company's Service(s) with the Company's authorization.

Residential Customer: A Customer whose use of the Service is primarily or substantially of a social
or domestic nature; and business use, if any, is incidental.

Service: Any or all services provided pursuant to this Tariff.




Telmex USA, L.L.C. A.C.C. Tariff No. 1
Page 14, Original

Issued: Effective:
Interexchange Services Tariff

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Service Order: The standard Company order form(s), in effect from time-to-time, or Customer's
forms accepted in writing by an authorized representative of the Company for Service which shall
enable the Company to provide Service.

State: State refers to the State of Arizona.

Switched Access: A transmission line that is switched through the LEC or CLEC to reach the long
distance network. Switched access arrangements are only available from the subscriber's local
telephone company.

Switched Services(s): Any Services which use message switches to share inter-switch transport.

Third Party Vendor: A company, entity or individual, other than the Company, designated by the
Company that provides the facilities and/or the equipment required to provide Service(s).

TFAN: Toll Free Access Number.

Toll Free Access Number: A telephone number established for the purpose of accessing one of the
Company's Platforms where the caller does not incur a charge for placing the call to the access
number. The area code for a toll free access number is either 800, 877, or 888 or other area code
assignments as appropriate.

U.S.F.: U.S.F. stands for Universal Service Fund.



Telmex USA, L L.C. A.C.C. Tariff No. 1

Issued:

Page 15, Original

Effective:
Interexchange Services Tariff’

SECTION 2 - RULES AND REGULATIONS

2.1 Application of the Tariff

2.1.1

2.12

This Tariff contains the descriptions, regulations, and rates applicable to intrastate long
distance telecommunications Service originating and terminating within the State under
the terms of this Tariff offered by the Company with principal offices located at 9444
Farnham Street, Suite 200, San Diego, California, 92123. Services are offered subject
to the availability of facilities and the terms and conditions of this Tariff,

The Company shall not be deemed to have waived or impaired any right, power,
requirement or option reserved by this Tariff (including, without limitation, the right to
demand exact compliance with every term and condition herein), by virtue of any
custom or practice of the Company at variance with the terms hereof, or any failure,
refusal or neglect of Company to exercise any right under this Tariff or to insist upon
exact compliance with its terms, or any waiver, forbearance, delay, failure or omission
by Company to exercise any right, power or option hereunder.




Telmex USA, L.L.C. A.C.C. Tariff No. 1

Issued:

Page 16, Original

Effective:
Interexchange Services Tariff

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations On Service

221

222

223

223

Service is offered subject to the availability of facilities, equipment, or systems, the
Company's ability to fulfill the request for Service and the provisions of this Tariff.
Services offered in this Tariff are available in all states where the Company has obtained
the regulatory approvals to operate. Service is not offered where operating conditions
do not permit. The Company reserves the right, without incurring liability, to refuse
to provide Service, to or from any location where the necessary facilities, equipment,
systems, billing agreements, and/or switch software are not available.

All Services provided according to this Tariff are only available as add-ons to the
companion interstate and international Services.

Without incurring liability, the Company reserves the right to discontinue Service or to
limit the use of Service, when necessitated by conditions beyond the Company's
control, or when the Customer or End User is using Service in violation of the law or
in violation of the provisions of this Tariff.

Conditions under which the Company may, without notice, terminate service without
liability include, but are not limited to:

(A) The existence of an obvious hazard to safety or health of the Customer or the
general population or the Company's personnel or the DUC's facilities.

(B) The Company has evidence of tampeﬁng or evidence of fraud.
The Company is not required to restore Service until the conditions which resulted in

the termination of Service have been corrected to the satisfaction of the Company. The
Company will maintain a record of all terminations of Service without notice. This

record will be maintained for a minimum of one (1) year and will be available to
inspection by the Commission.




Telmex USA, LL.C.

Issued:

A.C.C. Tariff No. 1
Page 17, Original

Effective:
Interexchange Services Tariff

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations On Service (continued)

2.2.5 Conditions under which the Company may, with notice, terminate Service without
liability include, but are not limited to:

(A)

(B)

©

(D)

(E)

X)

use of invalid or unauthorized telephone numbers, or Credit Card numbers; or,

failure to pay for or provide assurances of, or security for, the payment of the
Company's charges as per Section 2.8.1 or Section 2.8.2 of this Tariff; or

non-payment of any sum owed the Company by the due date printed on the bill;
or

if there is a reasonable risk that criminal, civil or administrative proceedings or
investigations based upon the transmission contents shall be instituted against the
Company.

Failure of Customers of Prepaid Services to render payment in accordance with
this Tariff in advance of Service prior to activation, reinstatement, or recharge.

If at the time the Company issues a debit to the Customer's checking account or
savings account, the debit is rejected by the bank for any reason. The Company
will make at least one attempt at collection prior to termination of Service.




Telmex USA, L.L.C. A.C.C. Tariff No. 1
Page 18, Original

Issued: Effective:
Interexchange Services Tariff

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations On Service (continued)

2.2.6 Initial and continuing Service is offered subject to the availability of necessary facilities
and/or equipment, including those to be provided by other companies furnishing a
portion of the Company's Service(s).

2.2.7 Service is furnished subject to the condition that there will be no abuse or fraudulent
use of the Service. Abuse or fraudulent use of Service includes, but is not limited to:

(A) Service that is used by the Customer or End User to frighten, abuse, torment, or
harass another; or

(B) Service that is used by the Customer or End User in a manner which interferes
with the use of Service by one or more other Customers; or

(C) Service that is used by the Customer or End User to place calls by means of
illegal equipment, service, or device; or

(D) Service that is used by the Customer or End User to transmit a message or to
locate a person or otherwise to give or obtain information, without payment of

the applicable charge.

2.2.8 The Company's failure to give notice of default, to enforce or insist upon compliance
with any of the terms or conditions herein, to grant a waiver of any term or conditions
herein, or to grant the Customer an extension of time for performance, will not
constitute the permanent waiver of any such term or condition herein. Each of the
provisions of this Tariff will remain, at all times, in full force and in effect until modified
in writing, signed by the Company and Customer.
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2.2 Limitations On Service (continued)

229

2.2.10

2211

22.12

22.13

The Company may rely on third parties to provide a portion of the Company's Service.
The selection of the Third Party Vendors is made by the Company. The Company
reserves the right to change Third Party Vendors at any time.

The Company reserves the right, without incurring liability, to refuse to provide Service
to or from any location where the necessary facilities and/or equipment are not
available.

Recording of telephone conversations provided pursuant to the Company's Service
under this Taniffis prohibited except as authorized by applicable federal, state, and local

laws.

All outbound Services requiring Switched Access to reach the long distance network
are only available to Customers located in those exchanges which have Equal Access.
Unless the availability of a specific Service, optional pricing plan or add-on pricing plan
limits that Service or plan to a specific state, group of states, area code, LATA, NPA-
NXX, or routing configuration, the availability is all states within the United States
where the Company has obtained the appropriate regulatory approvals to operate.

Calls that may not be completed using the Company's Prepaid Services include
directory assistance service, operator services, conference service, busy line verification
service, interruption service, calls requiring time and charges, air-to-ground calls,
marine/satellite calls, and calls placed via dialing a 700, 900, TFAN, or other number
as appropriate.
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2.2 Limitations On Service (continued)

2.2.14 The Customer obtains no property right or interest in any specific type of facility,

service, connection, equipment, number process, credit card, travel card, prepaid or
debit card, access code, or code (except entitlement in certain circumstances to apply
prepaid debit cards to devices provided by the Company). All right, title, and interests
to such items remain, at all times, solely with the Company.

2.3 Limitation of Liability

The Company's liability will be limited to that expressly stated in Sections 2.3.1 through 2.3.19
of this Tariff in connection with the provision of Service to Customer.

23.1

232

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors, defects or other comparable actions occurring in the
provision of Service(s) with a usage-sensitive rate structure, will in no event exceed an
amount equivalent to the initial period charge to the Customer for the call during which
such mistake, omission, interruption, delay, error or defect occurred. The Company
shall not be liable for any damages caused by the negligence, gross negligence or willful
misconduct of the Customer or Customer's agents, employees, officers, directors,
contractors or vendors.

Unless otherwise stated in this Tariff; the liability of the Company for negligence arising
out of mistakes, omissions, interruptions, delays, errors, defects or other comparable
actions occurring in the provision of recurring Service(s) shall be limited to a service
adjustment based on the amount of time such Service is out of service times the
applicable monthly recurring charge for the Service.
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2.3 Limitation of Liability (continued)

233

234

235

23.6

The liability of the Company for gross negligence arising out of mistakes, omissions,
interruptions, delays, errors or defects occurring in the provision of Service(s) shall not
exceed the higher of the adjustments described in Section 2.3.1 or 2.3.2 of this Tariff,
whichever is applicable, or the sum of $1,000.

The liability of the Company for wilful misconduct occurring in the provision of
Service(s) shall not exceed the higher of the adjustments described in Sections 2.3.1,
2.3.2 or 2.3.3, whichever is applicable, or the sum of $1,000.

The Company will not be liable to the Customer for damages or statutory penalties or
be obligated to make any adjustment, refund or cancellation of charges unless the
Customer has notified the Company in writing of any dispute concerning charges, or
the basis of any claim for damages, within sixty (60) calendar days after an invoice is
rendered by the Company for the call giving rise to such dispute or claim. Any such
notice must set forth sufficient facts to provide the Company with a reasonable basis
upon which to evaluate the Customer's claim or demand.

Interruptions, delays, errors, or defects caused by or contributed to, directly or
indirectly, by act or omission of the Customer or its customers, affiliates, agents,
contractors, representatives, invitees, licensees, successors, or assignees or which arise
from, or are caused by, the use of facilities or equipment of the Customer or related
parties, will not result in the imposition of any liability whatsoever upon the Company.
The Customer will pay to the Company any reasonable costs, expenses, damages, fees
or penalties incurred by the Company as a result thereof. In addition, a portion or all
of the Service may be provided over facilities of third parties. The Company will not
be liable to the Customer or any other person, firm, or entity in any respect whatsoever
arising out of defects caused by such third parties. The Company's liability, if any, with
regard to the delayed installation of facilities or commencement of Service will not
exceed $1,000.
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2.3 Limitation of Liability (continued)

23.7

238

239

2.3.10

With respect to Service provided hereunder, the Company hereby expressly disclaims,
without limitation, all warranties not stated in this Tariff, whether express, implied or
statutory, and in particular disclaims all implied warranties of merchantability and of
fitness for a particular purpose.

No contractors, agents or employees of connecting, concurring or other participating
carriers or companies will be deemed to be contractors, agents or employees of the
Company without the Company's written authorization.

Under no circumstances whatsoever will the Company's officers, agents, or employees
be liable for any damages, including but not limited to direct, indirect, actual,
consequential, special, or punitive damages, or lost profits.

The Company will not be liable for any failure of performance hereunder due to causes
beyond its control including, but not limited to:

(A) Unavoidable interruption in the working of transmission facilities; or
(B) Natural disasters such as storms, fire, flood, or other catastrophes; or

(C) Any law, order, regulation, direction, action or request of the United States
Government, or any other governmental entity having jurisdiction over the
Company or of any department, agency, commission, bureau, corporation or
other instrumentality of any one or more of such governmental entity, or of any
civil or military authority; or

(D) National emergencies, insurrections, riots, rebellions, wars, strikes, lockouts,
work stoppages, supplier failures, shortages, breaches or delays, or other labor
difficulties; or

(E) The unlawful acts of individuals, including acts of the Company's agents and
employees if committed beyond the scope of their employment; or

(F) Explosions, vandalism, cable cut or other similar occurrences; or
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2.3 Limitation of Liability (continued)

2.3.11

2.3.12

2.3.13

23.14

(G) Preemption of existing Services to restore Service(s) in compliance with the
F.C.C.'s rules and regulations; or

(H) Any failure to provide or maintain Service under this Tariff due to circumstances
beyond the Company's control.

The Company will use its best efforts to provide Services consistent with industry
standards. The Company will have no liability to the Customer for any loss of revenue
or any other direct, special, incidental, consequential, or other damages the Customer
may sustain resulting from the failure or inability of the Company to provide Service
to its Customers; negligent or defective Services to Customers; equipment, computer,
network, or electrical malfunctions of any kind, breakdowns, or outages; or any other
cause, whether or not within the control of the Company.

If the Company learns of actual or possible unauthorized, fraudulent, or unlawful use
of any Company Services, the Company will make an effort to contact the Customer,
but Service may be blocked without notice and without liability to the Company.
Service may be suspended by the Company without incurring liability by Blocking all
calls or by Blocking calls to or from certain NPA-NXXs, certain countries, cities, or
individual telephone stations for any Service offered under this Tariff. Service will be
restored as soon as it can be provided without undue risk and only after accounts have
been brought current. ’

The Company does not undertake to transmit messages but furnishes the use of its
Services to its Customers for telecommunications. The Company is not liable for the
content of the Customer's messages.

The Company may rely on Third Party Vendors for the performance of certain services
such as Dedicated Access. Upon Customer request and execution and delivery of
appropriate authorizing documents, the Company will act as agent for the Customer in
obtaining such other services. Customer's liability for charges hereunder will not be
reduced by untimely installation or non-operation of Customer-provided facilities and
equipment.
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2.3 Limitation of Liability (continued)

2.3.15 The Company will not be liable for:

(A)

(B)

©

(D)

)

Any act or omission of any other company or companies furnishing a portion of
the Service or furnishing facilities or equipment associated with such Service.

Damages caused by the fault or negligence or willful misconduct of the Customer
or End User.

Any failure to provide or maintain Service under this Tariff due to circumstances
beyond the Company's reasonable control.

Any direct, indirect, consequential, special, actual, or punitive damages, or for
any lost revenues or profits of any kind or nature whatsoever arising out of any
furnishing of, or interruption in, Service provided hereunder. Under no
circumstances whatsoever will the Company's officers, agents, or employees be
liable for such damages or lost revenue or lost profits.

Any indirect, incidental, special or consequential damages, lost revenue or lost
profits of any kind, even if Company is advised of the possibility of such
consequences.
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2.3.15 (continued)

(F) The use or abuse of any Service described herein by any party including, but not
limited to, the Customer or End User. Use or abuse includes, but is not limited
to, any calls placed by means of PBX-reorigination or any other legal or illegal
equipment, service, or device. Compensation for any injury the customer may
suffer to the fault of third parties must be sought from such other parties..

(G) Any action, such as Blocking or refusal to accept certain calls, that Company
deems necessary in order to prevent unauthorized, fraudulent, or unlawful use
of its Service. Compensation for any injury the Customer may suffer due to the
fault of parties other than the Company must be sought from such other parties.

(H) The Company will not be liable for any claim where the Customer indemnifies
the Company pursuant to Section 2.5 of this Tariff.

(I)  Failure or delay in the delivery of ordered Prepaid Calling Cards.

2.3.16 If someone other than the Customer (e.g., authorized or unauthorized) has use of the
Service directly or indirectly through the Customer, then Customer agrees to forever
indemnify and hold the Company and any affiliated or unaffiliated Third Party Vendor
or operator of facilities employed in provision of the Service harmless from and against
any and all claims, demands, suits, actions, losses, damages, assessments or payments
which may be asserted by said parties.
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2.3 Limitation of Liability (continued)

2.3.17

2.3.18

2.3.19

The Company will have no liability to the Customer or any third party for any claims
that a Prepaid Calling Card or PIN or Authorization Code associated with any Prepaid
Service has been lost, stolen, or fraudulently used. In no event will the Company be
obligated to restore any Prepaid Service account or otherwise reimburse any
Cardholder or Customer for any calls charged to the Prepaid Service account which
such Cardholder or Customer denies having made.

If the Company issues an Authorization Code, or PIN for Prepaid Long Distance or a
Prepaid Calling Card,and the Authorization Code or PIN will not access the Company's
Service, the Company's sole liability will be the manufacturing and shipping costs
associated with replacing such cards or the issuance of another PIN and/or
Authorization Code as appropriate. This obligation is exclusive and is in lieu of all
other warranties, express or implied, including but not limited to, any warranty of
merchantability or fitness for a particular purpose. In no event will the Company be
liable for special or consequential damages arising from the relationship or the conduct
of business contemplated herein.

If Company chooses to subcontract the printing of the Prepaid Calling Cards, Company
cannot be held liable for delays of delivery or any other problem(s) that are directly
related to the subcontractor.
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2.4 Use of Service

2.4.1 The Company's Services are available for use twenty-four hours per day, seven days per
week. Unless otherwise restricted herein, Customers may use the Company's Service(s)
to place and/or receive intrastate calls.

242 The Service offered herein may be used for any lawful purpose, including residential,
business, governmental, or other use. The Customer is liable for all obligations under
this Tariff not withstanding any sharing or resale of Services and regardless of the
Company's knowledge of same. The Company will have no liability to any person or
entity other than the Customer and only as set forth herein. The Customer will not use
nor permit others to use the Service in a manner that could interfere with Service
provided to others or that could harm the facilities of others.




Telmex USA, L.L.C. A.C.C. Tariff No. 1

Issued:

Page 28, Original

Effective:
Interexchange Services Tariff

SECTION 2 - RULES AND REGULATIONS

2.4 Use of Service (continued)

243

244

Service furnished by the Company will not be used for any unlawful or fraudulent
purposes including but not limited to use of electronic devices, invalid numbers, and
false credit devices to avoid payment for Service contained in this Tariff either in whole
or in part. Service furnished by the Company may not be used to make calls which
might reasonably be expected to frighten, abuse, torment, or harass another. The
Service may not be used for any purpose for which any payment or other compensation
is received by the Customer except when the Customer is an authorized
communications common carrier, an authorized resale common carrier, or an enhanced
or electronic service provider who has subscribed to the Company's Service. However,
this provision does not preclude an agreement between the Customer, Authorized User,
or Joint User to share the cost of the Service as long as this arrangement generates no
profit for anyone participating in a joint use or authorized use arrangement.

Service furnished by the Company may not be arranged for joint use or authorized use.
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251

The Customer will indemnify, defend, and hold the Company harmless from and
against:

(A) Any claim asserted against the Company (and all attorney fees and expenses

®)

©

incurred by the Company with respect thereto) arising out of or relating to the
failure of the Company to provide Service to the Customer.

Any and all liabilities, costs, damages, and expenses (including attorney's fees),
resulting (1) from Customer (or its employees's agent's or independent
contractor's) actions hereunder, including, but not limited to breach of any
provision in this Tariff, misrepresentation of Company services or prices, or
unauthorized or illegal acts of the Customer, its employees, agents, or
independent contractor or (2) from claims by third parties that any Prepaid
Calling Cards, Authorization Codes, or PINs have been lost, stolen, or
fraudulently issued or used; provided, however, that the Company will have no
liability hereunder for special or consequential damages incurred by the
Company, (3) or in the event that the Company chooses to have another
company print their Prepaid Calling Cards, Company cannot be held liable for
delays of delivery or any other problem that are directly to the third party.

Claims for libel, slander, infringement of patent or copyright, or unauthorized use
of any trademark, trade name, or service mark arising out of Customer's or End
User's material, data, information, or other content transmitted via Service. With
respect to claims of patent infringement made by third persons, the Customer
shall defend, indemnify, protect and save harmless the Company from and against
all claims arising out of the combining with, or use in connection with, the
Service(s) provided under this Tariff, any Circuit, apparatus, system or method
provided by the Customer.
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2.5 Obligations of the Customer (continued)

251

(continued)

(D)
(E)
(F)

(G)

(H)

M

)

Violation by Customer or End User of any other literary, intellectual, artistic,

dramatic, or musical right.
Violations by Customer or End User of the right to privacy.

Any other claims whatsoever relating to, or arising from, message content or the
transmission thereof.

All other claims arising out of any act or omission of the Customer or End User
in connection with Service provided by the Company.

Any loss, claim, demand, suit, or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted by the Customer or by any other
party or persons, for any personal injury to, or death of, any person or persons,
and for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly
by the provision of Service, whatever the cause and whether negligent or

otherwise.

Claims related to lost or stolen calling cards, except as described in Section 2.24
of this Tariff.

Claims of patent infringement arising from combining or connecting Channels
with equipment and systems of the Customer or Authorized Users.
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2.5 Obligations of the Customer (continued)

251

(continued)

X)

@®)

M)

™)

Defacement of, or damage to, the Customer's Premises resulting from the
furnishing, installation, and/or removal of Channel facilities or the attachment of
instruments, equipment and associated wiring on or from the Customer's
Premises.

Claims arising out of the use of Services or Company-Provided equipment in an
unsafe manner (such as use in an explosive atmosphere) or the negligent or
willful act of any person other than the Company.

Any suits, claims, losses or damages, including punitive damages, attorney fees
and court costs by third persons arising out of the construction, installation,
operation, maintenance, or removal of the Customer's Circuits, facilities, or
equipment connected to Services. This includes without limitation, Workmen's
Compensation claims, actions for infringement of copyright and/or unauthorized
use of program material, libel and slander actions based on the content of
communications transmitted over the Customer's Circuits, facilities or
equipment, and proceeding to recover taxes, fines, or penalties for failure of the
Customer to obtain or maintain in effect any necessary certificates, permits,
licenses, or other authority to acquire or operate Service(s).

Claims by the Customer or third parties that Prepaid Services have been
fraudulently used.
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2.5 Obligations of the Customer (continued)

252

253

254

255

If a Customer directly or indirectly authorizes third parties to use the Service, the
Customer will indemnify and hold the Company harmless against any and all claims
asserted by said party, demands, suits, actions, losses, damages, assessments or
payments which may be asserted or demanded by said parties or by others as a result
of said parties' actions or omissions.

The Company's failure to provide or maintain Service under this Tariff will be excused
by the Customer for all circumstances beyond the Company's reasonable control.

The Customer will indemnify and save the Company harmless from any and all liability
not expressly assumed by the Company in Section 2.3 of this Tariff and arising in
connection with the provision of Service to the Customer, and will protect and defend
the Company from any suits or claims alleging such liability, and will pay all expenses
(including attorneys' fees) and satisfy all judgments which may be incurred by or
rendered against the Company in connection therewith.

The Customer is responsible for payment for all calls originated at the Customer's
number(s), accepted at the Customer's number, billed to a Customer's calling card, or
incurred at the specific request of the Customer. The Customer is responsible for
paying for all Services the Company provides to or from the Customer's number(s),
regardless of whether the Customer's facilities were fraudulently used or used without
Customer's knowledge in full or in part. These responsibilities are not changed due to
any use, misuse or abuse of the Customer's Service or Customer-provided equipment
by third parties, the Customer's employees or the public.
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2.5 Obligations of the Customer (continued)

256

2.5.7

258

259

The termination or disconnection of Service(s) by the Company pursuant to Sections
2.2.5,2.2.6, and 2.20 of this Tariff or if the Customer cancels Service pursuant to
Section 2.19 of this Tariff, does not relieve the Customer of any obligations to pay the
Company for charges due and owing for Service(s) furnished up to the time of
termination or disconnection. The remedies set forth herein will not be exclusive, and
the Company will at all times be entitled to all rights available to it under either law or

equity.

The Customer is responsible for taking all necessary legal steps for interconnecting
Customer-provided terminal equipment with the long distance network. The Customer
will ensure that the signals emitted into the long distance network do not damage
Company-Provided equipment, injure personnel, or degrade Service to other Customers
or other users of the long distance network. The Customer is responsible for securing
all licenses, permits, rights-of-way, and other arrangements necessary for such
interconnection. In addition, the Customer will comply with applicable LEC signal
power limitations.

The Customer will be responsible for the payment of all charges for Services provided
under this Tariff and for the payment of all excise, sales, use, gross receipts or other
taxes that may be levied by a federal, state, or local governing body or bodies applicable
to the Service(s) furnished under this Tariff unless specified otherwise herein. Also see
Section 2.17 of this Tariff for additional information regarding the Customer's
obligations concerning taxes.

The Customer will be liable for reimbursing the Company for damages to facilities or
Company-Provided equipment caused by the negligence or willful acts of the
Customer's officers, employees, agents, contractors, or authorized or unauthorized End

User(s).
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2.5.10

2.5.11

2512

2.5.13

If Service 1s terminated pursuant to Section 2.2.5, Section 2.2.6 or Section 2.20 of this
Tariff or if the Customer cancels Service pursuant to Section 2.19 of this Tariff, the
Customer will be deemed to have canceled Service as of the date of such termination
or cancellation and will be liable for any cancellation charges set forth in this Tariff,

The Customer will indemnify and hold the Company harmless against any and all
liabilities, costs, damages, and expenses resulting from claims by third parties that any
calling card or PIN, Authorization Code, has been lost, stolen, or fraudulently issued
or used; provided, however, that the Company will have no liability hereunder for
special or consequential damages incurred by the Company.

If the Company is acting as an agent of the Customer for ordering Dedicated Access
for the provision of Switched Service(s) and if the Customer is to be exempted from
the monthly Special Access Surcharge charged by the Local Access Provider, it is the
Customer's responsibility to provide the Company with an Exemption Certificate.

If as a result of inaccurate information provided by the Customer, Circuits need to be
moved, replaced, or redesigned, the Customer is responsible for the payment of all such
charges. Inthe event the Company incurs costs and expenses caused by the Customer
or reasonably incurred by the Company for the benefit of the Customer, the Customer
is responsible for the payment of all such charges.
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25.14

2.5.15

2.5.16

If an entity other than the Company (e.g. another carrier or supplier) imposes charges
on the Company in connection with service provided to a specific Customer and those
charges are not specifically listed in this Tariff, those charges will be billed to the
Customer on a pass-through basis. The Customer is responsible for payment of such
charges.

The Customer is responsible for the payment of all charges for Service(s) provided
under this Tariff and for the payment of all assessments, duties, fees, surcharges, taxes,
or similar liabilities whether charged to or against the Company or the Customer. This
includes but is not limited to amounts the Company is required by governmental, quasi-
governmental, or other entities to collect and/or to pay to designated entities. The
Company may adjust its rates and charges or impose additional rates and charges on
its Customer in order to recover these amounts. Unless specified otherwise herein, if
an entity other than the Company (e.g., another carrier or supplier) imposes charges on
the Company in connection with a Customer's Service, that entity's charges may be
passed through to the Customer. The Customer is responsible for the payment of all
such charges.

A Customer shall not use any service mark or trademark of the Company or refer to the
Company in connection with any product, equipment, promotion, or publication of the
Customer without prior written approval of the Company.
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2.5 Obligations of the Customer (continued)

2.5.17 In the event suit is brought or an attorney is retained by the Company to enforce the

25.18

2519

2520

terms of this Tariff, the Customer shall reimburse the Company, in addition to any other
remedy, for attorneys' fees, court costs, costs of investigation, and other related
expenses incurred in connection therewith.

If a Prepaid Calling Card has a customized design, the design will be subject to the
Company's review and approval, in the Company's sole discretion. The Company will
deliver to the Customer a prototype of a customized Prepaid Calling Card. The
Customer will advise the Company, in writing, of its approval of, or request for
revisions of, such prototype prior to the Company's fulfillment of the Customer's order.
Any such requested revisions to the customized design will be subject to the Company's
approval.

Upon the Customer's receipt of Company Prepaid Calling Cards, the Customer will
assume all risk of loss or misuse of such Prepaid Calling Cards.

Upon the Customer's receipt of Company issued Authorization Codes or PINS for
Prepaid Services, the Customer will assume all risk of loss or misuse of such
Authorization Codes and PINs.
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26.1

2.6.2

2.63

2.64

The terms and conditions of this Tariff, including but not limited to the obligations
contained in Section 2.5 and in Sections 2.6.2 through 2.6.7 hereof; apply to Customers
that are Resellers. Failure to comply with any term, rule, or regulation of this Tariff
may result in the Company immediately and irrevocably terminating Service(s) without
incurring any liability. Notification of termination of Service(s) may be in writing or in
another expeditious manner selected by the Company.

In the event of non-payment by a Reseller's subscriber, the Company may be requested
by the Reseller to block such subscribers's service because of non-payment of charges.
Before the Company blocks Service to a Reseller's subscriber, the Reseller must certify
that proper notice has been given to the subscriber. Proper notice must meet state and
federal rules for Blocking Service due to non-payment. The Reseller is responsible for
all costs incurred to disconnect or block the location from Service(s).

Resellers will be responsible for paying all taxes, surcharges, and fees based upon the
taxing jurisdiction's rules and regulations.

In addition to the other provisions in this Tariff, Resellers will be responsible for all
interaction and interface with their own subscribers or customers. The provision of
Service will not create a partnership or joint venture between the Company and the
Reseller nor result in a joint offering to third parties.
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2.6 Obligations of a Reseller (continued)

2.6.5

26.6

2.6.7

If the Customer resells Services, the Reseller is responsible for providing all billing,
collection, and customer service functions for all of its locations, including resolving
any unauthorized presubscription disputes.

In addition to the other provisions in this Tariff, Resellers must have the appropriate
authority in all areas where the Reseller provides service and provide such
documentation to the Company when requested.

If a Reseller switches a subscriber's long distance provider without obtaining permission
from the subscriber, the Company may charge the Reseller for the unauthorized
presubscription change charges plus all additional charges imposed and costs incurred.
The Reseller is financially liable for all lines at all locations until such time as the lines
and/or locations are presubscribed to a different long distance service provider. In
instances where the Reseller has presubscribed lines and/or location to its Service
without proper authorization, the Reseller must:

(A) Inform the subscriber of the unauthorized change in long distance service
providers; and

(B) Insure that the subscriber's service is returned to the long distance service
provider of choice; and

Pay all applicable charges.
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2.7 Obtaining Services

271

272

General

To obtain Service, the Company requires the Customer to provide the Company with
whatever authorization the Company deems appropriate. Upon the Company's
acceptance of this authorization, all applicable provisions in the Company's Tariff, as
amended from time-to-time, become the agreement for Service between the Company
and the Customer. Acceptance or use of Service offered by the Company shall be
deemed an application for such Service and an agreement by the Customer to subscribe
to, use, and pay for such Service in accordance with this Tariff. The Applicant must
also establish credit satisfactory to the Company as provided in Section 2.7.2 of this
Tariff.

Establishment of Credit
(A) Applicant

For all Services except the Company's Prepaid Services, the Company reserves
the right to require all Applicants to establish credit worthiness to the reasonable
satisfaction of the Company. Upon receipt of the signed letter of agency or
other authorization the Company deems appropriate, the Applicant will be
deemed to have authorized the Company to obtain such routine credit
information and verification as the Company requires.

(B) Customer

Ifthe conditions of Service or the basis on which credit was originally established
have materially changed, an existing Customer may be required to establish
additional credit. The Company reserves the right to examine the credit record
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and check the references of any Customer at any time.
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‘ 2.8 Customer Deposits / Advance Payments
2.8.1 Customer Deposits

(A) General

For Services other than Prepaid Services, any Applicant whose credit is not
acceptable to the Company as provided in Section 2.7.2 of this Tariff may be
required to make a deposit to be held by Company as a guarantee of payment for
Service provided under this Tariff. In addition, an existing Customer may be
required to make a deposit or to increase a deposit presently held by the
Company if the conditions of Service or the basis on which credit was originally
established have materially changed.

(B) Amount of Deposit

The amount of any deposit will not exceed the estimated charges for two months'
Service. The Company will determine the amount of the deposit.

(C) Interest on Deposits

The Company will not pay interest on deposit.
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2.8 Cusfomer Deposits / Advance Payments (continued)
2.8.1 Customer Deposits (continued}
(D) Return of Deposit
A deposit will be returned:

- When an application for Service has been canceled prior to the
establishment of Service; or

- At the end of one year of satisfactory payments for Service; or
- Upon discontinuance of Service.
Notwithstanding the foregoing, prior to the return, deposits will be applied to

any outstanding charges to the Customer for Service, and only the excess, if any,
will be returned.
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2.8 Customer Deposits / Advance Payments (continued)

2.8.2 Advance Payments

Customers and Applicants who, in the Company's judgment, present an undue risk of
non-payment may be required at any time to provide the Company such other
assurances of, or security for, the payment of the Company's charges for its Services
as the Company may deem necessary, including, without limitation, advance payments
for Service, third party guarantees of payment, pledges or other grants of security
interests in the Customers' assets, and similar arrangements. The required advance
payments or other security may be increased or decreased by the Company as it deems
appropriate in the light of changing conditions. In determining whether a Customer
presents an undue risk of nonpayment, the Company shall consider the following
factors:

(A)

(B)
©

(D)

(E)

the Customer's or Applicant's payment history (if any) with the Company and its
affiliates;

Customer's ability to demonstrate adequate ability to pay for the Service;

credit and related information provided by Customer, lawfully obtained from
third parties or publicly available;

information relating to Customer's management, owners, and affiliates (if any);
and

the Applicant's or Customer's actual long distance usage. The Company does
not pay interest on advance payments.
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2.9 Rendering Bill

29.1

General

(A)

(B)

©

(E)

The Company uses cycle billing. The billing period is one (1) month. Except for
fraud, charges may be assessed for unbilled traffic up to two (2) years in arrears.

The Company may also utilize direct billing by the Company or an authorized
billing agent. The availability of the billing option is controlled by the Company
not the Customer.

If a Customer presents an undue risk of nonpayment at any time, the Company
may require the Customer to pay its bills in cash or the equivalent of cash. Inthe
event the Company incurs fees or expenses, including attorney's fees, in
collecting, or attempting to collect, any charges owed the Company, the
Customer will be liable to the Company for the payment of all such fees and
expenses reasonably incurred.

Where billing systems allow, Credit Card billing and automatic withdrawal from
the Customer's checking or savings account are available. However, if a
Customer presents an undue risk of nonpayment at any time, the Company may
require the Customer to pay its bill in cash or the equivalent of cash.
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2.9 Rendering Bill (continued)

29.1

General (continued)

®)

Q)

(H)

For the purpose of computing partial-month charges, a month is considered to
consist of thirty days. Ifthe Company has ordered Dedicated Access as an agent
of the Customer, the Company will not cease billing the Special Access
Surcharge until the Company receives the Exemption Certificate (as defined
herein) from the Customer and the Local Access Provider acknowledges receipt
of the Customer's Exemption Certificate.

Any Applicant for Service that was furnished Service under a former contract
with the Company shall pay or make satisfactory arrangements for paying any bill
outstanding and unpaid for such Service, before any additional Service will be
furnished.

In the event that the Company's ability to commence or to continue to provide
Service in a timely manner is delayed or interrupted because of the non-
performance by the Customer of any obligation set forth in this Tariff, the
Customer shall pay to the Company amounts equal to the monthly recurring
charges which would have been paid had the Company been able to commence
or to continue to provide Service.
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2.9 Rendering Bill (continued)
2.9.1 General (continued)

(I) If billing systems or other support is not available for a Service, feature,
surcharge, or other charge element at the time Service is provisioned, the
Company will bill for that Service, feature, surcharge, or other charge element
as soon as it is capable of doing so.

2.9.2 Direct Billing By Company And/Or Authorized Billing Agent
(A) Other Billing Arrangements

Bills are sent to the Customer's current billing address no later than thirty (30)
days following the close of billing. Call detail is available with the bill. Payment
in full is due by the due date disclosed on the bill. Charges are payable only in
United States currency. Payment may be made by check, money order, or
cashier's check made payable as named on the bill and sent to the address as
listed on the bill. If the bill is not paid within thirty (30) days from the invoice
date, the Company may impose a late charge on the delinquent amount. A late
charge applies to any past due balance. The Company may charge a late charge
of 1.5% per month. The one-time penalty shall apply on the undisputed amount
or on the disputed amount if a dispute is resolved in favor of the Company.
When another telecommunications carrier provides the billing function on behalf
of the Company, the other carrier's late payment charge applies.
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i 2.9 Rendering Bill (continued)

2.9.2 Direct Billing By Company Or Authorized Billing Agent (continued)

®)

©

(D)

Credit Card Billing

With Credit Card billing, the charges for Services provided by the Company are
billed on the Customer's designated and approved Credit Card. Charges are
billed monthly in accordance with the terms and conditions between the
Customer and the Customer's designated Credit Card company. Call detail will
not be included in the Credit Card bill. Call detail will be provided by the
Company in a separate mailing.

Automatic Withdrawal From Checking or Savings Account

Ifthe Customer utilizes automatic withdrawal, the charges for Services provided
by the Company are automatically debited to the Customer's designated checking
account or savings account. Call detail will be provided by the Company in a
separate mailing.

Prepaid Services

All charges for Prepaid Services must be paid in advance. No Prepaid
Authorization Codes or PINs will be activated until payment, in U. S. Dollars
and in full, has been received by the Company. Payment shall be made in cash
(U.S. funds), check or money order payablein U.S. funds, or Company approved
Credit Card. If the Customer pays via check, the Authorization Code or PIN
is activated after the check clears the bank. The Company does not render a bill
for Prepaid Services. A copy of the call detail will be provided pursuant to a
Customer's request within thirty (30) days of the call date.
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2.10 Disputed Charges

2.10.1

2.10.2

2.103

The Company will not be required to consider any Customer claim for damages or
statutory penalties, or adjustments, refunds, credits or cancellation of charges, unless
the Customer has notified the Company, in writing, of any dispute concerning charges,
or the basis of any claim for damages, within sixty (60) calendar days after an invoice
is rendered or a debit is effected by the Company for the call giving rise to such dispute

or claim.

Any such notice must set forth sufficient facts to provide the Company with a
reasonable basis upon which to evaluate the Customer's claim or demand. Such notice
must be sent to the Company's Customer Service Department as per Section 2.11 of
this Tariff. If the Customer is not satisfied with the Company's resolution of a billing
inquiry, the Customer may make application to the Commission for review and

disposition of the matter.

Failure of the Customer to participate in the Company's effort to resolve a dispute or
claim will constitute a waiver of the Customer's rights to a continuance of Service.
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2.11 Customer Service Department

Customer correspondence must be addressed to the attention of the Customer Service
Department and sent to the appropriate office. The Customer may also contact the Company's
Customer Service Department by calling a toll free number. The Company's Customer Service
address and toll free number are printed on the Customer's bill. For Customers subscribing to
calling card Service, the Customer Service number is displayed on the card and provided in the
information sent to the Customer with the calling card. For Customers using Credit Card billing
or automatic withdrawal from the checking or savings account, the Company's Customer
Service address and toll free number are provided with the Customer's call detail. Customer
Service Representatives are available from 6:00AM until 9:00PM Monday through Saturday
Pacific Time.
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2.12 Mileage Measurements

2.12.1

2.12.2

The mileage between rate centers is calculated based on V and H coordinates as
obtained by reference to AT&T Tariff FCC No. 10. Calculation between Serving Wire
Centers is based on V and H coordinates as obtained by reference to NECA FCC Tariff
No. 4. The mileage for a call between Access Lines associated with stations that use
the same rate center is one mile. If Feature Group B is used, the distance will be
measured from the rate center of the tandem location or network site to which the
Feature Group B line is connected. If Feature Group D access is used, the distance will
be measured from the rate center of the calling number.

Airline mileage between service locations is calculated as follows:
Airline mileage is calculated as follows:

The square root of’ (V1-V2)* + (H1-H2)
10

Where V, and H, are the V and H coordinates of point 1 and V, and H, are the
coordinates of point 2.

Mileage is rounded up to an integer value to determine the airline mileage.

2.13 Timing of Calls

The Customer's long distance usage charge is based on the actual usage of the long distance
network. Usage begins when the called party picks up the receiver and the local telephone
company sends a signal to the switch which utilizes hardware answer supervision or software
tone detection. A call is terminated when the calling party hangs up.
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2.13 Timing of Calls (continued)

2.13.2 Chargeable time ends when the calling station hangs up thereby releasing the network
connection. Ifthe called station hangs up but the calling station does not, chargeable
time ends when the network connection is released either by the automatic timing
equipment in the telecommunications network or by the operator.

2.14 Rate Periods

2.15

Different rates may be applicable to a call at different times of the day and on certain days of
the week, as specified in the appropriate rate schedule for that call. All times shown are local
time at the calling station in the case of an outbound call and at the called station in case of an
inbound toll free call.

Determining Rate In Effect

For outbound Services that are time-of-day sensitive, the time-of-day at the central office or
POP associated with the calling station determines the rate in effect. For Toll Free Services that
are time-of-day sensitive, the time-of-day at the central office or POP associated with the called
station determines the rate in effect. If a unit of time is split between two (2) or more rate
periods, each rate period applies to the portion of the call that occurred during that rate period
rounded to the nearest billing increment. If a call is completed by an operator, the time at the
beginning of each initial or additional rate period determines the applicable rate period. When
a message spans more than one rate period, total charges for each rate period are calculated and
the results for each rate period are totaled to obtain the total message charge.
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2.16 Application of Charges

2.16.1

2.16.1

General

Rates and charges specified for Services offered under this Tariff are maximums. Any
change to a rate or charge at or below the maximum level shall not be construed as an
application to increase rates. The rates and charges applicable at any given time are
covered in a price list furnished to the Commission by the Company.

Rounding

Each usage sensitive Switched Service has its own specific initial period and additional
period (collectively referred to as billing increments) as specified in Section 3 of this
Tariff. For all Services, fractions of a billing increment are rounded up to the next
higher increment for billing purposes. The usage charges for each completed call
during a billing month will be computed. If the charge for the call includes a fraction
of a cent of $.005 or more, the fraction of such charge is rounded up to the next higher
whole cent. Otherwise, the charge is rounded down to the next lower whole cent.
Rounding for charges for Service(s) is on a call-by-call basis.
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2.17 Taxes, Surcharges, and Fees (continued)

2.17.1 General

(A)

(B)

In addition to the charges specifically pertaining to Services, certain federal,
state, and local surcharges, taxes, and fees apply to Services. The Company may
impose a surcharge on its Customers to recover amounts it is required by
governmental or quasi-governmental authorities to collect from or pay to others
in support of statutory or regulatory programs. All federal, state, and local
taxes, surcharges, and fees (i.e., sales tax, gross receipts tax, municipal utilities
tax, etc.) are listed on the Customer's invoices, and unless otherwise specified
herein, are not included in the rates listed in this Tariff.

Pending the conclusion of any litigation challenging a jurisdiction's or body's
right to impose any assessments, duties, fees, surcharges, taxes, or similar
liabilities, the Company may elect to waive or impose and collect a charge
covering such assessments, duties, fees, surcharges, taxes, or similar liabilities,
unless otherwise constrained by court order or direction. All such charges will
be shown as a separate line item on the Customer's bill. If the Company has
collected any assessments, duties, fees, surcharges, taxes, or similar liabilities and
any of the challenged assessments, duties, fees, surcharges, taxes, or similar
liabilities are found to have been invalid and not enforceable, the Company will
credit or refund such sums to each affected Customer if (1) the Company has
retained such funds or (2) the Company has remitted such funds to the collecting
jurisdiction or body and the funds have been returned to the Company.

2.17.2 Prepaid Services

The rates indicated in Section 4 of this Tariff are inclusive of all federal, state, and local
surcharges, taxes, and fees except point-of-sale taxes.
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2.17 Taxes, Surcharges, and Fees (continued)
2.17.3 Tax Exemption Certificate

(A) Inorder to be granted tax exempt status, a Customer claiming tax exempt status
must provide the Company with copies of all tax exemption certificates and
documents required by the Company at the time Service is ordered. New
Customers are required to provide the requested documentation at the time
Service is ordered.

(B) Failure to provide the required documentation at the time Service is ordered will
result in all taxes as noted herein being levied by the Company on the Customer's
Service, and the Customer will be responsible for the payment of all such
charges.

.1 At the Company's option, the Company may accord the Customer tax
exempt status upon receipt of the required documentation after Service is
ordered. However, the Customer will be billed for all applicable taxes and
will be responsible for the payment of same until such time as the
Company has ceased billing the applicable taxes.

.2 The Company is not liable for refunding the amount of the taxes paid by
the Customer. The Customer is responsible for seeking refunds for such
taxes from the appropriate taxing authority.

(C) Failure to pay the appropriate taxes prior to tax exempt status being accorded
by the Company will result in termination of Service.
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2.18 Interruption of Service

2.18.1

2.18.2

2.18.3

2.184

2.18.5

Without incurring liability, the Company may interrupt the provision of Services at any
time in order for tests and inspections to be performed to assure compliance with Tariff
regulations and the proper installation and operation of Customer's equipment and
facilities and may continue such interruption until any items of non-compliance or
improper equipment operation so identified are rectified.

To prevent possible unauthorized, fraudulent, or unlawful use of Service, the Company
may initiate Blocking of all calls or Blocking calls to or from certain NPA-NXXs, cities,
or individual telephone stations for any Service offered under this Tariff. Service will
be restored as soon as it can be provided without undue risk and only after accounts
have been brought current.

For Prepaid Services, the Company will not issue a credit for a call in which a wrong
number, cutoff, or poor transmission condition occurred. Prepaid Services are not
subject to the credit allowance set forth in Section 2.18.4 0r 2.18 5.

No credit for recurring monthly charges will be issued for outages less than twenty-four
consecutive hours in duration. For Customers with Service subject to a monthly
recurring charge, Service interruptions of greater than twenty-four (24) consecutive
hours duration will receive a credit equal to the number of hours of Service interruption
divided by 720 hours times the monthly recurring charge for the Service.

For Services, other than Prepaid Services, with usage-sensitive rates, credit allowances
for cutoff, wrong number, or poor transmission are subject to the general liability
provisions set forth in Section 2.3.1 of this Tariff. If the Customer desires a credit for
any Service interruption, the Customer must contact the Company via telephone or in
writing. Before giving such notice, the Customer shall ascertain that the trouble is not
being caused by any action or omission by the Customer within the Customer's control,
or is not in wiring or equipment, if any, furnished by the Customer.
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2.19 Cancellation of Service By Customer

2.19.1

2.19.2

Prepaid Services may be canceled upon expiration of the account balance.

For all other Services, a Customer may cancel Service by giving five (5) days' written
or oral notice to the Company. Such notice should be addressed to the Company's
Customer Service organization at the telephone number or the address specified in
Section 2.11.1 of this Tariff.

2.20 Termination of Service By Company

2.20.1

2.20.2

The Company may terminate Service to the Customer upon five (5) days' verbal or
written notice to the Customer for any condition listed in Section 2.2.6 of this Tariff.
If the Company delivers the notice to the Customer's Premises, it will be left in a
conspicuous place. When notice is mailed, the notice will be addressed to the
Customer's last known billing address and mailed first class or express overnight
delivery. The selection of the method of delivery of the notice is made by the

Company.

The termination of Service(s) by the Company pursuant to this section does not relieve
the Customer of any obligations to pay the Company for charges due and owing for
Service(s) furnished up to the time of termination. The remedies set forth herein will
not be exclusive and the Company will at all times be entitled to all rights available to
it under either law or equity.

2.21 Restoration of Services

The use and restoration of Services in emergencies will be in accordance with the priority
system specified in Part 64, Subpart D of the rules and regulations of the Federal
Communications Commission.
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2.23

2.24

SECTION 2 - RULES AND REGULATIONS

Terminal Equipment

Services may be used with or terminated in Customer-provided terminal equipment or
Customer-provided communications systems such as a telephone set, PBX or key system. Such
terminal equipment shall be furnished and maintained at the expense of the Customer. The
Customer is responsible for all costs at the Customer's Premises, including personnel, wiring,
electrical power, and the like, incurred in the use of the Service. When such terminal equipment
is used, the equipment shall comply with applicable rules and regulations of the Federal
Communications Commission, including but not limited to, Part 68. In addition, equipment
must comply with generally accepted minimum protective criteria standards and engineering
requirements of the telecommunications industry which are not barred by the Federal

Communications Commission.

Notices

Any notices provided by Company pursuant to this Tariff are deemed given and effective upon
the earlier of (a) actual receipt by Customer or (b) three days after mailing if sent by mail, the
day after express overnight delivery, or the day the notice is left at the Customer's Premises.

Lost Or Stolen Calling Card, Authorization Code, or PIN

Upon knowledge of facts which would alert a reasonable person to the possibility of
unauthorized use of the Customer's calling card, Authorization Code, or PIN, the Customer will
alert and give notice to the Company of such facts. Upon receipt of notice, the Company will
deactivate the Authorization Code or PIN associated with the Service. If requested by the
Customer, Authorization Code or a new calling card and PIN will be issued to the Customer.
The Customer will be excused from liability only with respect to unauthorized calls placed after

receipt of such notice by the Company.
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2.25 Fraud Control
If the Customer notifies the Company that a particular Prepaid Calling Card has been lost or
stolen prior to the activation of its PIN, the Company will use its best efforts to ensure that such

PIN is not activated.

2.26 Changes To Rates and Charges

In accordance with Commission rules, the Company may adjust its current rates and charges
for Services by filing revised Tariff pages with the Commission.
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3.1 Prepaid Long Distance Service

3.1.1

Description of Service

Prepaid Long Distance Service is a prepaid telephone Service that allows Customers
to obtain a predetermined amount of access to the Company's long distance Services.
The Company does not serve as the Customer's Primary Interexchange Carrier.
Prepaid Long Distance Service is available via a domestic TFAN and an Authorization
Code. This Service is a dollar based Service, meaning that there is a fixed amount of
dollars (i.e., $5, $10, $20, $50, or some other denomination) available to the Customer
who purchases the Service.

The Customer dials a domestic TFAN and hears recorded messages that guide the
Customer through the Platform. The Platform validates the Customer’s Authorization
Code, determines whether sufficient time or value remains on the account and, if so,
completes the call to the called telephone number dialed by the Customer. The
Customer is verbally informed of the available balance of the account. The Customer
may place calls from any location where such access is made available at the sole
discretion of the Carrier. All Calls are billed in one minute increments subject to a
minimum connect time of one minute. All calls are rounded to the next highest minute.

Calls are real-time rated during call progression. The total price of each call, including
applicable taxes, is calculated on the basis of usage and any applicable recurring and
non-recurring charges. The total price is deducted from the available account balance
associated with each account. The Platform decrements the Customer's account
balance as the Customer conducts a call. The Customer receives a warning tone one
minute before the balance reaches zero. Calls in progress will be terminated when there

is an insufficient balance to continue the call.
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322

SECTION 3 - DESCRIPTION OF SERVICES

| 3.1 Prepaid Long Distance (continued)

Description of Service (continued)

Customer account balances may be increased at any time during business hours or via
an alternate automated system if and when such a system becomes available. Once an
account is exhausted, however, the Customer cannot complete long distance calls using
the Company’s Prepaid Long Distance Service until additional Service is purchased.
When the additional Service is purchased, the Customer may be issued a new PIN. The
Company offers various payment plans.

Availability

Prepaid Long Distance Service is available to Residential Customers and Business
Customers.

3.2 Prepaid Calling Card Services

3.2.1

Description of Service

The Company's Prepaid Calling Card service is a prepaid long distance service that
allows Customer's to obtain a predetermined amount of access to the Company's long
distance services. The card is a dollar based service, meaning there is a fixed amount
of dollars (i.e., $5, $10, $20, $50, or some other denomination) available to the
Customer who purchases a card.
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SECTION 3 - DESCRIPTION OF SERVICES

3.2 Prepaid Calling Card Services (continued)

321

322

Description of Service (continued)

Prepaid Calling Card service is offered via TFANSs and is available to a Cardholder from
a touchtone phone. The Cardholder dials a TFAN and hears recorded messages that
guide the Cardholder through the Platform. The Platform validates the Cardholder's
PIN, determines whether time remains on the card and, if so, completes the call to the
called telephone number dialed by the Cardholder. The Cardholder is verbally informed
of the available balance of the Prepaid Calling Card account. All Calls are billed in one
minute increments subject to a minimum connect time of one minute. All calls are
rounded to the next highest minute.

Calls are real-time rated during call progression. The total price of each call, including
applicable taxes, is calculated on the basis of usage and is deducted from the available
account balance associated with each Prepaid Calling Card. The Platform debits the
Cardholder's account balance as the Cardholders places a call. The Cardholder receives
a warning tone one minute before the balance reaches zero. Calls in progress will be
terminated when the balance reaches zero.

The Cardholder may access the network from anywhere in the State by dialing a
universal TFAN, a PIN, and the called telephone number. A Prepaid Calhng Card is
not reusable once the usage has been exhausted.

Availability

Prepaid Calling Cards are available to Residential Customers and Business Customers.



Telmex USA, LL.C. A.C.C. Tariff No. 1
Page 62, Original

Issued: Effective:
Interexchange Services Tariff

SECTION 3 - DESCRIPTION OF SERVICES

3.2 Prepaid Calling Card Services (continued)
3.23 Features
(A) Instructions Available In Multiple Languages

The Company may make available to the Cardholder different TFAN access
numbers for instructions in English or Spanish, or other languages as
appropriate.

(B) Sequential Calling

Sequential calling allows the Cardholder to make several calls without
disconnecting from the Platform after the completion of each call.

3.3 Promotional Services

Prepaid Long Distance Service and Prepaid Calling Card Service are available on a promotional
basis. Promotional Services are available to Customers who intend to give the Service away
to the End-Users as either a premium or promotional item.
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SECTION 4 - MAXIMUM RATES AND CHARGES

4.1 Prepaid Long Distance Service

4.1.1 Rate Plans

Rate per Minute or Fraction Thereof

1st Minute Addt'l Minute
Option 1 2.25 1.00
Option 2 3.25 1.00
Option 3 2.25 1.00
Option 4 3.25 1.00

4.2 Prepaid Calling Card Service

42.1 Usage Charges

Rate per Minute or Fraction Thereof

1st Minute Addt'l Minute
Option 1 2.25 1.00
Option 2 3.25 1.00
Option 3 2.25 1.00
1.00

|
1
Option 4 3.25

A.C.C. Tariff No. 1
Page 63, Original
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43 Promotional Services
43.1 Promotional Prepaid Long Distance

The rate per minute for all promotional prepaid long distance calls is $3.00 per minute
or fraction thereof.

43.2 Promotional Prepaid Card

The rate per minute for all promotional prepaid calling cards is $3.00 per minute or
fraction thereof.
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43 Miscellaneous Charges
4.3.1 Return Check Charge

If a Customer's check is returned by the bank, the Company may charge the Customer
a return check charge. The amount of the return check charge is $50.00.

4.3.2 Payphone Surcharge

Pursuant to the FCC's Order in CC Docket 96-128, this surcharge applies only to dial-
around calls, i.e., calls originating using a carrier's access code, a Customer's 800 and
other toll-free numbers, calling cards, and prepaid phone card calls, from payphone
instruments. This surcharge does not apply for 0+ call for which the payphone provider
would otherwise receive compensation.

(A) Prepaid Services

The Customer shall pay the Company a per call surcharge of $1.00 per call for
all such traffic.
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SECTION 5 - PROMOTIONS

5.1 Promotions

The Company will, from time to time, offer one or more of the following promotional offerings
or trial Service offerings designed to attract new Customers, retain existing Customers, win
back former Customers, stimulate Customer usage, test potential new Services and/or increase
existing Customer awareness of Services by waiving or reducing certain rates, charges, fees, or
penalties in response to media advertising, direct mail solicitation, telemarketing and/or direct
sales presentations. These promotional offerings will be available to Customers who subscribe
to one of the Services contained in this Tariff The promotional offerings may contain a
requirement that the Customer remain subscribed to a particular Service for a period not to
exceed three years. These offerings may be limited to certain dates, times of day and/or

locations determined by the Company.
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| | SECTION 1 - RATES AND CHARGES
| 1.1 Prepaid Long Distance Service

1.1.1 Rate Plans

Rate per Minute or
Fraction Thereof
1st Minute | Addt Minute
Option 1 0.25 0.25
Option 2 1.07 0.07
Option 3 0.15 0.15
Option 4 1.07 0.07
1.2 Prepaid Calling Card Service
1.2.1 Usage Charges
Rate per Minute or

Fraction Thereof

1st Minute Addt'l

Minute
Option 1 0.25 0.25
Option 2 1.07 0.07
Option 3 0.15 0.15
Option 4 1.07 0.07
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SECTION 1 - RATES AND CHARGES

1.3 Promotional Services
1.3.1 Promotional Prepaid Long Distance

The rate per minute for all promotional prepaid long distance calls is $1.00 per minute
or fraction thereof. :

1.3.2 Promotional Prepaid Card

The rate per minute for all promotional prepaid calling cards is $1.00 per minute or
fraction thereof.
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1.4 Miscellaneous Charges

1.4.1

142

Return Check Charge

If a Customer's check is returned by the bank, the Company may charge the Customer
a return check charge. The amount of the return check charge is $25.00.

Payphone Surcharge

Pursuant to the FCC's Order in CC Docket 96-128, this surcharge applies only to dial-
around calls, i.e., calls originating using a carrier's access code, a Customer's 800 and
other toll-free numbers, calling cards, and prepaid phone card calls, from payphone
instruments. This surcharge does not apply for 0+ call for which the payphone provider
would otherwise receive compensation.

(A) Prepaid Services

The Customer shall pay the Company a per call surcharge of $0.50 per call for
all such traffic.




ATTACHMENT C.1
NETWORK DIAGRAM

CEE R
S TR

o
i
Z

! A
; B
| e 5
| ey S
e
o
w s 2 B
i s
R i
3 B8y
: S

SR
R
82

%8
%"
5
R

R
AR

5

SEEE

:
:

£3eR

2
s S R
S S S
o e L
fcaoe i <5
i S 257
s 53533 £
s 5
s 28 R
et o ¢’ 2
o S
3 2% o
, R 0
2 S i
R Seenndoa it Sty S
| s sEe e s e
| a;;‘ 2 S e AT Zor
' > S ss =
S e, 9507
s G :
2 S
s g
s 25 sposopeasess
i .-5;;5”.' A %
A e AP o o
‘ Vi S i
, T A S 2
@ﬁﬁ%ﬁ 7 227 S A
G
s
S o
e 3
P S
‘ S S
Gidii W e
LN 2
‘ Sy
G
R
Z
s
G
E
7

2

5

3

mm,.% %
i

i

,
2
5
SR
S
S
S

s

ANV

gt
R
B

e
A

TR

A
R
s

S

i o
s LT

%
T
i

s

>3
R necoTe
S Rdetont

SN

Y

5
i

7
2
SR

g
HETIE

S
S
S

i

S
e
R
ﬁgmﬁgéﬁm# g
R
S

B
S
e 2

s
i

SRR

o
i

s
s
R

i

v

£
e

.
S

7

e
,%zs

s
M@?

T
7

7
%

i
{fﬁff"ﬁ"‘

.'"5

3 ;"‘5:
s

.'.'N'éa
iR

F]

SRRy
7

5

i
S

C

B

5
!
S
S

SR

P

"I it

S
SRS
e

X

TR
S

5
%
R

5

2

£

o
Gy

e
SRty
S

25T

!
57

5

7
=

ot

-
.

R

% afwh-h';";-}

20
S
=

3
S

5

25
DRRR

SR
R
SERS

SRS

RS

SR
RS
3
SR

SRRRARY

TR
K

"%t

,
2
i

i

i

22
%

4

FERRLLests
Lo

e

2
2
,
i
i

R
%

R

R
R
S

\
X
3

R

RRLLER

%

32
3

T
e
:

SRR
2R

£
7

3
5
R
SR
SRR

0008

R

S
3
5
R

3

%
R
SR iaa:
S
2

S
i
et

7
%
i
g

3
A
RN

5

R




ATTACHMENT C.2

| UNDERLYING ARIZONA CARRIERS

Williams Communications, Inc.




ATTACHMENT D

CURRENT FINANCIAL STATEMENTS

The Applicant entered the resale market as Telmex/Sprint Communications, L.L.C. on August
7, 1998. The Applicant resold Sprint’s long distance services primarily outbound long distance
and toll free services both domestic and international. This joint venture arrangement between
Telmex and Sprint ended in May of 1999. At its peak under this joint venture, the Applicant had
approximately 25,000 long distance customers. These long distance customers were transferred
to Sprint when the joint venture terminated. Telmex USA, L.L.C. (formerly Telmex/Sprint
Communications, L.L.C.) now intends to re-enter the long distance marketplace as a switched
based reseller. The Applicant has adequate and sufficient financial resources to resell the
proposed telecommunications service in Florida and can rely on the considerable resources of its
ultimate parent, Telefonos de Mexico, S.A. de C.V. In lieu of a balance sheet and income
statement for Telmex USA, a new entrant into the telecommunications marketplace, Attachment
A consists of the recent financial reports of Telefonos de Mexico, S.A. de C.V. which indirectly
holds a controlling interest in Telmex USA.
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Highlights
¢ 11,205,177 Access lines in Service

6,495,200 Celiular Customers
* 486,425 Internet Access Accounts

Fixed Telephony
Local Service

In the first quarter, net line gain was of 327,022 fines, ending the period
with 11,205,177 access lines, an annual increase of 11.3%.

lines in service (millions)
(%]} annual growth

The growth in lines in service was mainly due to: more economic activity;
feduction of installation charges and tariffs in real terms; the introduction of
the Prodigy Plus package that in some cases generated demand for a
second line; and the instatlation of 79,090 fixed shared phones.

The accounting separation of local service reveals that during the quarter, its
revenues increased 10.4%, as a result of a 4.2% increase in basic service
revenues and an increase of 27.0% in intercannection with long distance
operators. This interconnection item includes the participation that local
service receives from TELMEX LADA. The operating income of this business
rose to 5,870 million pesos, representing 37.8% of local revenues.

Long Distance Service
At March 31, domestic fong distance billed minutes totaled 2,900 million,
an increase of 12.1%, compared with the same period of the previous year.

International long distance minutes for the first quarter were 1,193 milfion,
53.7% higher than in the first quarter of 1999.

Both volumes are the result of more lines in service, improvement in the
economy and that phone tariffs have not increased in real terms.
Nevertheless, international long distance is still being negatively impacted
by the illegai by-pass of some international long distance operators.

The accounting separation of long distance reflects that during the quarter,
the revenues that incorporate an estimate of 547 mitlion pesos associated
to illegal by-pass, decreased 0.2%. On the other hand, costs that include
total allocations associated with interconnection, co-location, part rental,
billing and collecting, rose ta 4,149 million pesos. The operating income of
the quarter accumulated 2,562 million pesos, in other words, 38.2% of

revenues.

The average revenue per focal service line without including interconnection
rose to 331 pesos which continues to be one of the lowest in the world In
the case of basic long distance service the average monthly revenue per line
was 162 pesos. By combining both services, fixed telephony generated the
equivalent of 493 pesos of average monthly revenue per line and on an
annualized basis it would be equivalent to 5,916 pesos per line.

" LD minutes (millions}
_ DLD minutes (mitlions}
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Wireless Telephony

At March 31, 2000, TELCEL had 6,495.200 wireless fines in the country.
Ouring the quarter, 1,223,243 new customers were added, reflecting
annual growth of 156.6%, favored mainly by the change in the
disactivation policy once Calling Party Pays went into effect.

The main increase in customers was registered in the prepaid wireless plans
(Sistema Amigo and Amiga Kit). In the first quarter, prepaid wireless services
growth rate was 187.2%. and contract services grew 22.1%.

In the first quarter, TELCEL registered revenues of 4,674 million pesos.
82.6% higher than in the same period of the previous year.

The average monthly revenue per ceflular customer was 266 pesos, 28.3%
lower than in the first quarter of 1999. If this tendency is maintained, the
annual average monthly revenue per cellular customer would be equivalent
10 3,192 pesos.




Operating costs and expenses increased 73.0%, totaling 3,538 million
pesos. The increase is mainly due to costs associated with the acquisition of
cellular handsets and telephone cards, as well as commissions paid to
distributors.

TELCEL's operating income increased 121.0% compared with the first

quarter of 1999 totaling 1,136 million pesos. The operating margin for the -

quarter was 24.3% and the EBITDA margin was 31.0%, both higher than
the same period of the previous year.

cellular subscribers (thousands)
siea e 2 (%) annual growth

Internet / Data

At the end of the first quarter, there were 486,425 Internet access accounts,
reflecting an increase of 164.0%. From January to March, 83,671 new
accounts were added of which 43.5% comespond to the Prodigy Plus
package.

On March 14, Prodigy Turbo (ISDN) was launched, that will allow Internet
customers to have access speed of 128 kbps, use their telephone line
without having to disconnect from the internet and maintain the actual

speed.

Internet access accounts (thousands)
{%) annual growtn

TTE%
O i53% 1095%
°

Additionaily, on March 21 the T1msn.com Internet Portal was inaugurated
along with Microsoft.

Regarding data transmission, equivalent fines increased 49.8% yearover
yedr, ending the quarter with 604,111 equivalent fines in operation for data
transmission.

Consolidated Financial Results

Total revenues for the first quarter totaled 26,445 million pesos, 23.7%
higher than in the same period of 1999. This increase is mainiy explained by
the incorporation of TELMEX's intemational operations in the consofidated
results of the company, more revenues generated by TELCEL and more sales
of digital services. Additionally more volume in telephone traffic, the
increase in fixed and wireless fines contributed to these revenues, partially
offset because tariffs remained unchanged.

Operating costs and expenses rose to 16,986 million pesos, 24.9% higher
than in the same period of 1999. The main increase in costs and expenses
are associated with TELCEL due to growth in cellular handset volume,
commissions paid to distributors and casts related to Calling Party Pays.

The operating margin for the first quarter was 35.8%, and the EBITDA was
14,701 miflion pesos that is equivalent to 55.6%.

Net income for the quarter was 6,474 million pesos, an increase of 19.4%
compared with the same period of the previous year.

Financial Structure
The debt/capitalization ratio at March 31, 2000, was 24.3%.

2-for-1 Stock Split

In the extraordinary Shareholders meeting that was heid on December 6,
2000, a stock restructure was approved in TELMEX's Series “AA”, "A” and
*L" shares. Therefore, starting on February 1, 2000 the 2-for-1 split was
carried out reflected in the company’s capital stock.

international Development

TELMEX, Firstmark, £ Corte Inglés, Grupo Prisa, Caja San Fernando, Omega
Capital, Caja Duero, Ibercaja, E! Monte and el Diario de Burgos obtained a
ficense from the Spanish government to operate fixed wireless focal loop
sesvices in that country. TELMEX's participation is of 17.5%.

TELMEX began to trade in Latibex, the Latin American market in euros of
the Spanish Stock Exchange (Bolsa de Madrid) with ticker symbol XTMXL.
Telmex will be the largest Latin American company and the second fargest
in general trading in this Stock Exchange.
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Consolidated
Statements of Income
{millions of Mexican pesos with purchasing power at March 31, 2000}
Three Months Ended Percent
Mar/31/00 Mar/31/99 Change
Operating Revenues: )
ang-Distance Service: . '
International 2,784 2,201
Domestic 5,700 - 5,223
Local Service 10,949 10,378
Intercannection Service 2,376 . 400
Other 4,636 3175
Total ' 21.377
Operating Costs and Expenses:
ost of Sales and Services 4,677
Commercial, Administrative and General 4,039
Cash Operating Expenses J44 8,716
EBITDA 14,701 12,661
Depreciation and Amortization 5,242 4,881
Total 16,986 13,597
Operating income 9,459 7,780 216
Comprehensive Financing (Income) Cost:
Net Interest 25 (487) 105.1
Exchange Loss (Gain), Net 167) 32 621.9
Monetary Effect 324) 310) 4.5
Total 466) 765) {39.1)
Income Before Income Tax and Employee
Profit Sharin% 9,925 8,545 16.1
Income Tax and Emplayee Profit Sharin 3.268 3.126 4.5
Income Before Equity in Results of Affiliates
and Minority Interest 6,657 5419 22.8
Equity in Results of Affiliates and Minority Interest {183) 5_ {3.760.0)
Net [ncome 6.474 5.424 19.4
Wireless
Operations
(millians of Mexican pesos with purcnasing power at March 31, 2000)
Three Months Ended Percent
Mar/31/00 Mar/31/99 Change
Operating Revenues* 4,674 2,559 82.6
0 erating Costs and Expenses:
ost of Sales and Services* 2,108 1.042 102.3
Commercial, Administrative and General 1.118 783 42.8
Depreciation and Amortization 312 220 41.8
ota 3.538 2,045 73.0
Operating Income 1.136 SH4 121.0
*Inciding revenues andlor costs associated with tang-Oistance service.




Key

Ratios and Sta

Three Months Ended Percent
Mar/31/00 Mar/31/99 Change

Financial Ratios (%)

Consolidated Operating Margin 36
Consolidated EBITDA Margin 59
Wireless Operating Margin 20
Wireless EBITDA Margin 29
Operating Statistics (Thousands)
Access Lines Added 143 1287
Access Lines in Service 10,070 R K
Cellular Subscribers Added 418 192.6
Total Cellular Subscribers 2,531 156.6
LD Billed Minutes (Millions) }
Domestic 2900 2,588 12.1
International 1.193 176 53.7
Shares Qutstanding (Millions) 14,940 15,128 (1) (1.2
1) For the 1998 figure, a retroactive effect was cared out on the stock spit dctated by the December 6, 1999, Shareholders Meeting, that conssts of 2 new shares per each previous outstanding share held.
Consolidated
Balance Sheet _
(millions of Mexican pesos with purchasing power at March 31, 2000)
Mar/31/00 Mar/31/99 Mar/31/00 Mar/31/99
Assets Liabilities and
Stockholders’ Equity
Current assets 51,526 41,541 Current Portion of
Plant, Property and Long-Term Debt 13,264 1281
Equipment, Net 111,066 115,340 Other Current Liabilities 27,793 14,134
Inventories 4,087 1,744 Long-Term Debt 25110 19,685
Licenses 2121 2,236 Labor Obfigations 5,472 7,960
Other Assets 14,720 2,565 Deffered Credits 889 - 990
Intangible Asset 8,307 8,988
Total Liabilities 12528 55,580
Stockhoiders’ Equity 119,299 116,834
Total Liabilities and

Total Assets 191,827 172.414 Stockholders’ Equity 191.827 172.414




Proforma | B v
Statements of Income - :
(millions of Mexican pesos with purchasing power at March 31, 2000)

First Quarter

Mar/31/00 Mar/31/99 Percent
Local Local Change
Operating Income: S
Access, Rent, Measured o
Service and Others 12,316 11,818 42
Domestic Long Distance : o
International Long Distance S
LADA Interconnection 2,126 1,767 +:20.3
Interconnection with LD Operatars 551 341 618
Interconnection with Celfular Companies 518 130 2985
By-Pass Provision =
Total 15,511 14,056 10,4
Operating Costs and Expenses: :
Cost of Sales and Services 3182 2,887 2102
Commercial, Administrative :
and General 2,824 2,221 21.1
Depreciation and Amortization 3,635 3518 3.3
Locat Network Interconnection
Total 9,641 8,626 1.8
Operating income 5810 5,430 8.1
First Quarter
Mar/31/00 Mar/31/99 Percent
b LD Change
Operating Income:
Access, Rent, Measured
Service and Others
Damestic Long Distance 4,070 4,119 (1.2)
International Long Distance 2,094 2,013 40
LADA Interconnection
Interconnection with LD Operators
Intercannection with Cellular Companies
By-Pass Provision 547 594 (1.9)
Total 6,711 6,726 {0.2)
Operating Costs and Expenses:
Cost of Sales and Services 454 505 (10.1)
Commercial, Administrative
and General 1,093 1,176 TR
Depreciation and Amortization 579 560 3.4
Local Network Interconnection 2,023 1.687 19.9
Total 4,149 3,928 5.6
Operating Income 2,562 2,798 {8.4)
:‘)ml::at fevenues for monthly rent, measred service. nistaliation charges. equpment sales and 3) Tariffs mcude the coresponding imputations for nterconnectcn. & ng. coliectng, leased ports.
nterconnection. colocaton and leased Imes.
4) Settiernent revenues are recognazed actording to the negatated r2:es for each perad.

2) Long Dastance: revenues for basi: serveces of domest and internatonal long distance. ft does not
nclude rural, pubbiec and data tansmission services.

10 1
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Highlights

+ 10,878,155 Access Lines
+ 5,271,957 Cellular Customers
¢ 402,754 Internet Access Accounts

Local Service
At December 31, there were 10,878,155 access lines in service,

reflecting an annual increase of 9.6%. In 1999, 951,276 lines were
added, 41.3% higher than in 1998,

Lines in Service (millions)
% Annual Growth

Long Distance Service

International long distance minutes billed for the year rose to 4,192
million, 27.6% higher than the previous year. During the quarter,
international long distance minutes billed were 1,228 million, 61.4%
higher than the same period of 1998

ILD Minutes (millions)
DLD Minutes {millions)

WD - Ry

Domestic long distance minutes billed for 1999 increased 14.8%
compared with 1998, reaching 10,419 miflion minutes. Domestic
long distance minutes billed for the fourth quarter were 2,725
million, 11.4% higher than the same period of 1998.

Cellular Telephony

At December 31, 1999 the number of celiular customers was
5,271,957, reflecting an annual increase of 149.5%. In 1999,
3,158,495 new customers were added, an increase of 215.5%
compared with 1998.

This growth is partly due to not canceling cellular services,
accelerated penetration in rural areas and keeping prices in nominal
terms. All this causes lower minutes and revenues per subscriber.

in the fourth quarter, TELCEL registered revenues of 4,043 million
pesos, 38.6% higher than the same period of 1998. Operating costs
and expenses increased 58.8% in the fourth quarter. As a resutt,
operating income was 878 million pesos, 5% lower than the fourth
quarter of 1998. The operating margin for the quarter was 21.7%
compared with 31.7 % in the fourth quarter of 1998.

Cellular Customers (thousands)

% Annual Growth
149.5%
6,000 sy W 1900%
5,000 -
l ~ 1300%
4,000 -
3,000 f— $9.0% . - 1100%
2,000 -
! — 90.0%
1,000
0! 70.0%
098 M99 199 599 D99
Internet

During the fourth quarter, Internet added 92,924 access accounts, an
annual increase of 175.1%, reaching 402,754 accounts in service, of
which 30% are from Prodigy Internet Plus "PIP" packages.

At December 31, 1999, Prodigy Internet served 117 cities in the

country.




Internet Access Accounts
% Annual Growth

D98 Mog J99 5§99 D99

Year 2000

As planned, TELMEX's network worked perfectly before and during
the year 2000 transition. The investment made for this transition was
approximately $33 million dollars.

Consciigated financial Results

In the fourth quarter, international lang distance revenues were
2,574 million pesos, 191.8% higher than the same period of 1998.
These revenues increased due to higher international traffic. In
addition, because of payments received from international
settlements corresponding to 1998 of 1.25 billion pesos.
International long distance revenues for full-year 1999 were 11,538
million pesas, 18.9% higher than in 1998.

Domestic long distance revenues for the fourth quarter were 5,286
million pesos, an increase of 7.0% compared with the same period
of 1998. In 1999, domestic long distance revenues were 20,492
million pesas, an increase of 5.4% over a year ago.

Local service revenues for the quarter were 10,675 million pesos,
1.6% lower than the same periad of 1998. Local service revenues for
the year totaled 42,283 million pesos, 3.3% lower than in 1998,

Total operating costs and expenses for the quarter rose to 16,295
million pesos, 17.1% higher than in 1998. As in priar quarters, costs
increased due to the purchase of cellular handsets, telephone cards
and casts related ta Calling Party Pays. Operating costs and expenses
for the year were 60.077 million pesos. an increase of 10.3%
compared with 1998.

The operating margin for the quarter was 38.0%, cbmpared with
36.3% obtained in the same period of 1998.

Net income for the quarter was 7,995 million pesos, an increase of
48.4% compared with the fourth quarter of 1998. Net income for
the year was 25,128 million pesos, 36.4% higher than in 1998.
Financial Structure

The debt/capitalization ratio at December 31, 1999, was 21.3%.
2-for-1 Stock Split

In the Special Shareholders” meeting held on December 6, 1999, 3 2-
for-1 split was approved on Series "AA", A" and "L" shares. For

- halders of American Depository Shares, the effective date will be

February 7, 2000.
Fxpansion

During the fourth quarter, TELMEX continued with the strategy to
grow internationally and in the Internet business.

With the objective of creating an Internet portal for Spanish-speaking
users, TELMEX and Microsoft signed a co-investment agreement in

October.

On December 20, TELMEX announced its participation of 25% in
Algar Telecom Leste's (ATL) capital stock. a Brazilian wireless company
that provides service to Rio de Janeiro and Espirito Santo states. This
operation was approved January 11, 2000 by the Brazilian
authorities.

Also on December 20, TELMEX announced its participation of 5% in
Patagon.com International, LTD's capital stock, a company that
provides financial and brokerage services in Latin America, based in

Argentina.



http://Patagon.com

KEY RATIOS AND STATISTICS

Twelve Months Ended  Percent

Three Months Ended Percent
Dec/31/99  Dec/31/98 Change

Dec/31/99  Dec/31/98  Change
Financial Ratios (%)

Consolidated Operating Margin
Consolidated EBITDA Margin
Wireless Operating Margin
Wireless EBITDA Margin

Operating Statistics (Thousands)
Access Lines Added
Access Lines in Service
Ceflular Subscribers Added
Total Cellular Subscribers
LD Billed Minutes (Millions)

Domestic
International

Shares Qutstanding (Millions)

CONSOLIDATED BALANCE SHEETS

(Millions of Mexican pesos with purchasing power at December 31, 1999)

Dec/31/99 Dec/31/98

Dec/31/99 Dec/31/53

Assets Liabilities and
Stockholders’ Equity
Current assets 48,723 Al ] Curment Portion of
Plant, Praperty and P : Long-Term Debt
Equipment, Net 108,874 =1 ,_ Other Current Liabilities
Inventories 3,998 IS ; Long-Term Debt
Licenses 2,091 S Labor QObligations
Other Assets 6,826 ) Deffered Credits
Intangible Asset _ 8,164 “‘ ,
Total Liabilities
Stockholders' Equity 122,435

Total Liabilities and SO
Total Assets 178,676 Stockholders’ Equity 178,676 -.172,830




PROFORMA STATEMENTS OF INCOME

{Millions of Mexican pesos with purchasing power at December 31, 1999)

Dec/31/99  Dec/31/98
Local

Operating Revenues:
Access, Rent, Measured
Service and Others
Domestic Long Distance
International Long Distance
Interconnection with Operators:
Long Distance
Cellular
By-Pass Provision
Total

Operating Costs and Expenses:
Cost of Sales and Services
Commercial, Administrative

and General
Depreciation and Amortization
Local Network Interconnection
Total

Operating Income

Dec/31/98  Dec/31/98

Local
Operating Revenues:

Access, Rent, Measured

Service and Others 48,085
Domestic Long Distance
International Long Distance
Interconnection with Operators:

Long Distance 9,138

Cellular 1,125
By-Pass Provision
Total 58,348

Operating Costs and Expenses:
Cost of Sales and Services
Commercial, Administrative

12,480

and General EYA|
Depreciation and Amortization 12,200
Local Netwark Interconnection R
Total 35,201
Operating income 23,141
NOTES:

1) Local: revenues for monthly rent, measured servee. nstallagion charges. digtal services and nterconnecton.
2) long Distance: revenues for basic servees of domeste and international long distance. it does not inciude rurai,

public and data transmission servies.

12,705

Fourth Quarter

Percent
Change

Percent Dec/31/99  Dec/31/98

Change LD LD

Local

6.5

Twelve Months Ended

Percent
Change

Percent Dec/31/99  Dec/31/98
Local Change LD
e

(0.2)

(32.2)
166.0.

—(60)

51

3) Tariffs incude the comesponding mmputations for mterconnection. bifing. cotlectng. leased ports,
co-locanon and leased lines.

4) Settiement revenues are recognaed according to the negotated rates for each penod.

5) An estmated prowsion i ncluded to recognize the effect of by-pass.




Stock Information

TELMEX :  Bolsa Mexicana de Valores
Ticker Symbol ‘
TMX @ NYSE Ticker Symbol ‘
TFONY :  NASDAQ Ticker Symbol

¥YSE

TELEFONOS DE MEXICO, S.A. DECV,

Parque Via N° 198, Oficina 701, Col. Cuauhtémoc México, D.f. 06599
Tel. {52)5703-3990 / (52)5222-5462. Fax: {52)5545-5550/ (52)5592-3777
e-mail: ri@teimex.net / Internet: http/fwww.telmex.com.mx
Direccion de Finanzas / Gerencia de Relaciones con inversionistas
february 3. 2000
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Highlights
Letter to Qur Shareholders
Operating Resuits

Comments on the Operating Resuits

and the Financial Position
Consolidated Financial Statements
Proposal to the Meeting

Significant Resuits of Accounting
Separation of Local and Long-Distance
Telephone Services

Board of Directors

Directory

13

17

36

37

38

82182

95

43.801

95

total revenues {miltions of pesos)

87,880
81759 gopeg
9 % )

%

EBITDA {millions of pesos)..

§1,045
45.244 44.770
9%

% 97 ]




Highlights

(Figures in millions of pesos, unless otherwisediczzea. with purchasing power as of December 31, 1999 - -

1998 1997 1996 1995

Financial Resuits
Total Revenues 87,880 80,898 81.759 §2.182
Cost of Sales and Services 19,247 18,907 18,634 24.346
Commercial, Administrative and

General Expenses 17,588 17221 17,881 14,035
Depreciation and Amortization 17,655 16,753 19.926 14,823
Totat Costs and Expenses 54,490 52.881 56.441 53,204
Qperating income 33.390 28,017 25.318 28,978
EBITDA 51,045 44,710 45.244 43,801
Net Income 18,421 17,120 17.884 18,322
Total Assets 172830 170,261 172176 200,086
Totat Debt 33,754 34,292 20,591 32.428
Stockholders’ Equity 118944 117544 137539 155578
Total Debt / Capitalization (%) 21 2.6 13.0 17.2
Statistics
Fixed Lines (1) 9927 9,254 8.826 8,801
Wireless Lines (1) 2113 1,12 657 399
Internet Access Accounts (1) 146 kY| - -
Equivalent Lines for

Data Transmission (1) n 224 93 74
Total Services 12,557 10,624 9,576 9274

90717 8.232 1.867 1,294

Domestic L.D. Minutes (2)
3.286 3,768 3.558 3,055

International L.0. Minutes (2} (3)

Data per Share (pesos) (4)
Average Earnings of the Year 7 1.02 0.98 091
Book Value 1.10 1.24 115 8.06
Nominai Market Value

at Year-End (TELMEX L) 12.20 11.38 6.49 6.18
Nominat Dividend Paid 0.350 0.263 0.175 0.150
Outstanding Shares at the End

of each Year (2) 15,449 16,236 17,749 19,308
- “emsanos
Vo

T ~cuges moo™irq ang MuGang 132
2 Comegers in reoative form (N0 eifect 0 28 $.300 O TS S ~C8 redyuary 1. 2000




\ ,§§§s§§s§:33§§.§_;§§§§s
%&esz.igsixss:&i.?.ssxz_s
| BUIALOY pUs oA ‘wausiche aE) weyg teakordum yapyryy

_aas_sgz.aa_sésieg.sr._.isa?é
, g?::&#!._e.g.!e..;igiase;

|
|

R340 sronny jany
pung o0ed euger

$PoBY 19Yd ) teyt sonses
Pue 1nposd suoneouMIIOIsY) Pappe arges jo uowdoramap
gsgsﬂagoaag.inﬁfnsu.gcs
52 $10U.01512 410 kuedwoz00 015t x3yy13) 0 oBuayeys LT
Eggsagas.ge funuwes rqo
41 own axdood saye) suoneoAGTNG! Abusear sauniues
') e jo sequaw pur spusy vy o “sameswayy
Buowe evemmuwiios - skeme #idoad "a1eIesa 0y snupuy
1M SHoMa suoHRIUMUWOIIRY 10 s pue suonenuminggy

‘ §=§?§3§.5§

“fuyddoys aunuo pue sondo preas pacuenpe ‘samais uoneuno)
suaneadde a0 jo abaaspe ayer oy #q8 8q pw Ssasn Buyyeads
“usnueds Jepod st ubnonsy ‘Bualo mouse sy o ssadoganap
WI31U03 [e30; pu 1eauab o soquims Gumo g ey 9 ydacyon
30 M3 8 NDOIRY Iar ¥ “TSWY U 0] wyod Jusurly, e

Pueog aus Jo usutieyy
W wig soped

GHRUY
e noyBinosgs siaysew 10} sanpalo N0 o) enue) e Qyrapy u)

ﬁie?s?ﬁ&nsﬁﬂ.ﬁsgﬁauﬁgé

3e§§d§§2§§§§§3
Weleeng pue jopemay wesg W 2uesard no Burseany
.as.saanf.szs&:z.aaéaggs
gggggsssgggﬁgg
3.:3.:3!5525535!-:,5

Borew o1 porhues e o pyg WD SwOuDe gyl 1y
._ee.ezs.:a.;.assgxssis.ésﬁ!{
§§§§Z§§§§§§ES
5_253558333339%!3!.3«

B iBiD e 1o uopnyd e ewieze o weuwdinba
gﬂsssge_fssaag:is_s!gggs
gﬁ!aﬁitggggaga

"SRIY I U4t SO Tyand s ey
fggsggggs}gm SRIea

gssﬁggfﬁgﬁggﬁ

Rl uney
ut pue Kitunoa o 5533538.35558_3589:
1 Bumaues jo kwgsuodsar 4 p1da1w 5w o, “amnypsap
SuoleapuNwwoe;e; -0yl j0-01018 ¢ URIeW pue eaoyyse
01 Sapuiidn o 105 poow  poIBosy om fievonpoy

"SPURL 1E00S DUB JNOUG3 $101eA 40 wordesan oyt
Burkysuann pue Buneraane ‘paads Bunouby 19 smosg Wawdopamap
[BA38) Yorum w Wweurvanse RGP Mau ey) o warsks snoasay an
Wissardas suonexumuurozer) 1ey pazubozer oy erd wak-sany @
Paustiaeiss pue sabuayays g jo sdox 341 10qu suondursse ey
o puokag 0B o1 sn pabiemaxsa Auedioy 8eNd ¢ awesaq XL
E.iaegsgéssgga&.g

.:ga_gyﬁ.&a_ﬁﬁ.néuséavéi
sez_cs..eaguegiagz?z!u way upm
gsisngius.gngsﬁaseﬁ
:ssusss.aeﬁaﬂu:s.s._gxgxees
" z!.is_a.f.ﬁ:aa?&?:.ssis
.5538&33!58.5&3&-8&18!2
!52!5.33:.#5.&&3553
:iatnwseag_g_.gs_!_sggcs.s
ggg.ﬁﬁi&l&sgg

503 oo poue Bumuony pog
104 $3u0ud pere0s Kyenuss v o3 sBumirsp Koo vy tivwonsns
MORS orm gvgﬁa&asgnggeg
wouw ng S0 padad penpodyy am ‘ol sl oy setteunng
..Eaazasaaiuaaﬂgs_ﬁ?gse.
ok g , wfeqey @ eaur e s6uog. @151 DINDony ‘eduweny
Lime vy soausBos jevmy FNPApU Jo 030U M azailionn g
SIS MU #3000 01 enaru 0 Kiwge XINNF) ¢ Swaweasye
%R o) Joiqunos sofew ¢ puy Pusded or panuoy sey
90 auouder o ssexv anerep buoy RUOTRURN 10) Sayuu
€51 woy €69 o1 pue enexp Suoy wsawop R} K g
WoI) LSy OF “Ias M0y 0} ST gEE way o o) p¥vany
ST 360 uoydano exde) sod PUUY “u000d £ (21 01 W [F3
et 01 awoy d sun ssaaw pue pary 0 Lvqeveny wanad
£ 9105 10u:9w Msewon mo o wa3:d 2 82 01 Risuepaiat pasgarg
W uauUIdwoe Ut o may @ ko 3 D30H SUA WSS Yoy
.!aoaa-za..._-i.ﬂ..s.l&e. ua!:oﬂ.!!oﬁ-!»

seal g
0] Parajan sem 1anrew aovers buot aur o Buniado au wawsaife
4a ybnoy vass “seare yo 1 voikadwos 1oy fpeas ag or pey am 1]
My apy fundwo) amtniadwos swemsd ¢ o) TVIeHY TIPS
Pue 91310590 ue yrm Kodouow b6 © wosy Auedwo ag

WIOsueA 01 SIM ysn au Vo  onendod sooapy 20 weed’

Sldblovareys jng o)

§ B6 USUL210W 3038 10 2% 0002 jo pua uy g uonendod uewrayy
01 o Bow o1 sIe SUORIUMUWEIR) Bupinad upm Bunseys
vonenyeaof} s0) andad of our eren apuey oy seae rpei-ubyy
Y 00N PIRIRADE UR KOS OF sud T Burunnt o v popryay
nos moum ap w0 s furpunpar Bupring ey
Puestont (¢ hueau or yioveiau do ooy spu v Bupyna pue
SHDIINS S5 AIBUPLMI O SfUm BAUOIPG L3 wewo Sug
put 220 Suprbip Anpawye Syomu s Buzumdo Ruoudaey
Ss9M Bindorassn 1o sabuageyy a0 P oge am amny g
O AN 10umawot Buiool fuoudar Jmgnd W33 Coransp oLy
SNIRTRYA 005 LRV 8100 YW 33 punwLE ey 07 85¢ 80y
2deBosd wepos pue B SURIS & piga: po-d
Buyem :&:.Eguz.&z.esc_gg!é,:sss
05 Kanb 9100 epses 10} $itanba: 1y 188l g v epo e LI
81032 Bunpiwss Boreus s s1e0h 01 papsay o Liewpoack 3oy
TR U3 ) ssone axnss Bupuedes pup warsls B ug
Sunuoow 99 01 pawsans sabumeus werodun now ayy LT T

1 R ¢ 0V uonsue) S ueBagq Xy
v Kasnpur suonetununposay agp v 3bus) Jo e orcer ay
U0 3130530 1000100 sapvac.d Dasieusd se Loed 103 aut vagas
1661 Keamusy o paysidworon sey XIVINIL 100 J0 M3as i ¢

.Eaﬂxﬁa:c. SN LOZY ®
1241 UO S0 01 S oy ASazens SXINTL 10 wauoduoy Loy
¥ SUfi0u0) 320 pue Kiznb “wruudsy 1taq D UM 210y
¥0 J0IAD 01 iUy ¢ 1 s w150 13y ¢yt v oy ae.Biia
4 61 1 10) DU Rsawyor s S 01033738 01 X34 131 103 Stas.0us
aaiadwod pue uado w Ay de; Burd03480 3.8 Sun 1P 3UILI0SS 2
W pauBaw ¢ ueyt R10S uaa 3 R hag: s g podds
o sabuamo ap W e o buSuvp o Kis~pu £

obe sl 0y uoupzion 8 mo qum e22a 121 XYY 19 vorrions
a1 Gunesarm s Knsroer s .9 1202 6 0.2 £ 150, a0
e Ao panmneap waorws SUCHRIUMwE3das $Leoey




:pzmxggéﬁgg.agaaa?g.&
Ea:«sanagegﬁeq%wivglagz!

To Kentify and efiminate the bartlers thet keep peaple from having
Bccess 10 telecommunications, hos been TELMEX's business pattern,

Segmants Is an kmportant contributor 1o TEWMEX s growth,

At the end of 1909, TELMEX hog 10,878,155
Local Servies  flved Fires in service During the year, 1,425,345

instaltations snd 474.07p disconnections oceurred
for & ned increasn of 851.276 ines, or 9.6 perceant. The total humber
o valuo adekd seavices in effect, such & cat wailing. 1tveo way
calling. cat forwording and calier ), wos 2.070.133, or 65.4 Pporcent
higher thar in 1998,

Severn! changes were made in locat serviee during 1999, I Fetruary,
the process of updating local call dialing began. in July. locsl service
6reas were consolidoted inchuging testucturing severat eisting
Switching centers to make the infrasiucture more efficient.

Another major change during 1999 wps the introduttion of
competition in ocal telaphony, Once again, TELMEX compleled the
Preparations on time and In fine with the requkements requiitors
estabiished for the progess, Just a3 was the case vihen the Mexicon
telecommunications market vas opened to fong distance
tompetition,

¥ 1939, intesnational long distance tralfic rose
Long Distanes 15 4.102 mitign minutes. reflccting on increase
of 216 percwnt over the previous yoar e
gpovah tiond for ihis servien is Hegatively affected by the ilogal transit

A LA [ BT

of raffic kriown as *by.pess,* whereby competitors tad to fotlow; the
.aaéii?g.igwa}-s:sgé

b1 the fhst hal of 1990, TELMEX reached sn Bgreement on settlement
fates with the North American fong distonce operators which ngve
onterod the competitve Mexkcan morket This agreement sat o
Suttiemert rate for 1998 of US $0.37 per minute Additonally, the
8:53;35-93_33”3.;52 1999 was US $0.31 por
33.3393.-88._5138-8.23 2000, US 80.19
per minde,

Domestic long distance uaffic amourted to 10,419 migion minwtes,
an annual growth 1ate of 14 § percent in 1999, The incremersat trafte

selected o long distance Provider ond have Inktisteq Swiches among
providers 13,973,045 times in the 19971999 period,

As part of the strategy to rakse Mexcoi
Public Telephony felephone service 10 world class lesels.
TE(MEX  introducon “ladafon  Sharca
Pronectn 1999 Tiis. servics composed by fired or wwelnss
.ag-aaas?!aﬁszas;:aui!s

MUh-Uaedag 1S 10 peeepy "KOIng eats 38 ot 3y Ou1govIg calts
The sente 5 based on » F7205id progam. and theve e o
nslakaton charges o monthly fres for usces

I 1999, the number of shared Phones nutalied rose to 470,859, of

whh 168,502 were i) shareg telephones and 302.287 were

WASHY In gdukion (e SRPNcng tolepriony aecars s Intistlee hag
Eiagrsg.gn;g&;ii

LD minutes (RERRARRTYIINY

'™ 118
2088

OLD minutes NN brisnyy

Ous commmtigeny

S toba part ol o onstonen,

B0 Wit b pronhs b e ot T
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Directory

laime Chico Pxdo
Chief Executive Officer

Corporate Directors

isidoro Ambe Attar
Commercial

Adolfo Cerezn Pérez
Finance and Agministration

Javier Elguea Solfs
Human Resoures

Arturo Elias Ayub
Internet, Regulation and Communication

Eduardo Gdmez Chibli
Technical and Long Distance

Daniel Hajj Aboumrad
Wireless and Affiliates

Javier Mondragdn Alaredn
Legal Affairs

Heéctor Slim Seade
Operational Support

Andrés Vézmpuez del Mercado Benshimol

Strategic Development

Oscar Von Hauske Solis
Telecommunications Operators,
Systems and Processes

Divisional Directors
Facundo Alonso Garcia
Northeast
Javier Coca Mufiz
Guif - Pacific

José Covarrubias Bravo
East Metro

Migue! Angel Gonzalez Amriaga
Telnor

Gerardo Leal Garza
South Metro

Jesuis Rafael Mendoza Ortiz
West Metro

Leopoldo Muro Pico
West

José Manuel Pacheco Gamboa
Southwest

Raymundo Paulin Velasco
Northwest

Center

Miguei Angel Vera Garcia
North




Sharehoider
Information

Shares Traded in Mexico
“A": Bolsa Mexicana de Valores
Symbol: TELMEX A

“L" : Bolsa Mexicana de Valores
Symbol: TELMEX L

Shares Traded in the U.S.

Headquarters
Parque Via 190 ADS : New York Stock Exchange
Colonia Cuaufitémoc Symbol: TMX
México, D.F. One ADS represents 20 “L" shares
C.P. 06599
~ ADR:NASDAQ
Investor Relations Symbol: TFONY
Parque Via 198, Oficina 701 One ADR represents one "A” share
Colonia Cuauhtémoc _
México, D.F. Transfer and Depository Agent in the U.S.
C.P. 06599 JP Morgan
el 52(5) 703 2090/ 52(5) 222 5462 Morgan Guaranty Trust Company
Fax: 52(5) 545 5550 60 Wall Street
E-Mail: ri@teimex.net New York, NY 10260-0060
Tel. 1(212) 648 6801
Shareholder Sesvices Fax: 1(212) 648 5104
Tel. 52(5) 222 1126  52(5) 222 5534 |
§2(5) 222 6159 Independent Auditors
Fax: 52(5) 254 5955 Mancera, 5.C. Emst&Young
€-Mail: valoreséteimex.net




