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Telephone Company of Central Florida, Inc.

September 22, 2005

Docket Control

Arizona Corporation Commission
1200 West Washington Street

Phoenix, Arizona 85007-2927.

Re:  Telephone Company of Central Florida, Inc. [TCCF] a/k/a Epicus, Inc.
Docket No. T-03441A-05-0638
TCCF’s Response to First Set of Data Requests
To Docket Control:

Enclosed please find one original and thirteen [13] copies of the Telephone Company of Central

Florida, Inc. [TCCF] response to the Arizona Corporation Commission staff’s First Set of Data
Requests in Docket No. T-03441A-05-0638.

Please acknowledge receipt of this letter by stamping the extra copy and returning it in the self-
addressed stamped envelope provided for this purpose.

Should you require additional information, please contact me.

With kind regards,
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Telephone Company of Central Florida, Inc. [TCCF] a/k/a Epicus, Inc.

Response to the Arizona Corporation Commission Staff’s
First Set of Data Requests
Docket No. T-03441A-05-0638

Information to all responses is provided by:
Barbara Greene, Regulatory Manager
Telephone Company of Central Florida, Inc.
610 Crescent Executive Court Suite 300
Lake Mary, Florida 32746

1. TCCF has never collected advances, deposits and/or prepayments in the provision of long
distance telecommunication service in Arizona.

2. TCCF had 44 residential and 1 business customer in its last month of providing long
distance telecommunication service in Arizona.

3. April 29, 2005, TCCF mailed the enclosed Customer Notification letter of discontinuance
of long distance service to its 45 Arizona customers. The letter clearly stated that long
distance service would be discontinued on June 6, 2005 and to choose another long
distance provider prior to that date. As a reseller of long distance service, TCCF does not
have the technical means to access a customer service record to determine the new long
distance provider of choice.

4. TCCF does not have any other affiliates currently offering telecommunication service in
Arizona.

5. TCCEF as Epicus, Inc. is providing local and long distance service in the BellSouth states
of Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina and South Carolina.

TCCEF is in the process of discontinuing long distance service in 41 states.

6. TCCF/Epicus is still in Chapter 11 Reorganization. As a result of the protection that
Chapter 11 Reorganization provides, company funds are under the control of the
Bankruptcy Court for the Southern District of Florida. TCCF/Epicus is not in a financial
position to publish legal notice in the customer’s counties. As a result of individual
Customer Notification letters of discontinuance of long distance service being mailed to
all 45 TCCF customers and as of June 9, 2005, TCCF had no remaining Arizona
customers:

Epicus is requesting the following considerations from the Arizona Corporation
Commission:

A. A waiver from the Commission of the published legal notice rule.
or
B. TCCF provides under Confidential Seal the names and addresses of all 45
customers notified.



Telephone Company of Central Florida, Inc. a/k/a Epicus, Inc.

Customer Name Account No.
Customer Address

Re:  DISCONTINUANCE OF YOUR LONG DISTANCE SERVICE
EFFECTIVE: JUNE 6, 2005
YOUR IMMEDIATE ACTION IS REQUIRED
PLEASE DO NOT DISREGARD THIS NOTICE

Dear Valued Customer:

This letter serves notice that as of June 6, 2005, Epicus will discontinue long distance service in
Arizona. To avoid any interruption of your long distance phone service you must choose
another long distance provider prior to June 6, 2005.

You must select a new long distance provider IMMEDIATELY in order to assure that you will not
lose your long distance service on June 6, 2005. Please take immediate action now as the
transition period to your new long distance provider could take several days.

Should you have questions or need assistance with the transition to your new long distance
provider, please contact a Customer Care Representative at 1-800-314-8428, who will gladly

assist you. We will not charge you a cancellation or penalty fee for changing to your new long
distance provider.

We appreciate the opportunity we have had to serve you and we sincerely regret we are unable
to continue in the long distance business in Arizona.

With kind regards,

Ipicus Customer Care

1-800-314-8428
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