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September 26,2005 

Mr. Jim Dorf 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

Re: Why Utilities Co., Inc. - Application for a Rate Increase 
W-02052A-05-0529 Insufficiency Letter 

Dear Mr. Dorf: 

The purpose of this letter is to address the issues raised in your letter dated August 19, 
2005, regarding the above named docket. As you may know, Why Utilities Co., Inc. (“the 
Company”) is a Class E water utility with 91 customers in rural Why, Arizona. The Company 
has not had a rate increase since its inception in 1969. In addition, there have been changes in 
management and accounting service providers over the years. 

Currently, the arsenic level in the Company’s water exceeds the standards that will go 
into effect in January, 2006. To address this problem, the Company has sought financing through 
the United States Department of Agriculture, Rural Development (“RD”) in the form of a 
$185,000 loan and $1,215,000 in grants to construct an arsenic filtration system, replace existing 
main lines with larger 6 inch lines and to add fire hydrants. As a condition of the funding, RD 
requires the Company to increase its rates in the amounts set forth in the Company’s Application. 

Set forth below are the Company’s responses to Staffs findings in the Letter of 
Insufficiency: 

1) Why Utilities Co., Inc. prepared the bill counts in accordance with the requirements of 
the Arizona Corporation Commission. The Company believes the bill counts do generate 
the revenue reflected in the application but will provide a summary of all quarters as 
requested by Staff as soon as it becomes available. 

2) The Customer Balance Due Report for October, 2004 showing one month of customer 
bills is enclosed. 
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3) I have enclosed a 1992 memo from Why Utilities summarizing the Company’s rates. The 
rates reflected in the memo are consistent with the approved rates on file with the 
Commission. There is a disparity in the fees charged for the 5/8” service line & meter 
installation. It appears that the Company’s stated fee since 1992 has been $300, while the 
fee on the tariff schedule was $100. The Company is not able to confirm the number of 
5/8” meters installed since 1992, however, there have only been two installations in the 
past five years, resulting in total overcharges of $400. One of those installations was in 
the current year and the Company is refunding the difference. 

4) Why Utility Co., Inc. was organized in 1969. The Articles of Incorporation were 
amended in March, 1993 to change the Company’s status to non-profit. The Company 
filed for change of status with the Internal Revenue Service, but was declined due to the 
ownership of two RV parks. See attached letter from the Internal Revenue Service dated 
July 8, 1993. 

If you have any questions regarding this matter, please call me at (602) 382-6304. 

Very truly yours, 

Snell & Wilmer 

d 
Kimberly A. Grouse 

KAG:ch 
Enclosures 

cc: Docket Control Center (sixteen copies) 
Vern Denning, Why Utilities Co., Inc. 
Lyn Farmer, Hearing Division 
Delbert Smith, Engineering 
Consumer Services 
Legal Division 
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WHY UTILITY COMPANY, INC. 
P.O. BOX 7128 

WHY, ARlZONA 85321 
APPLICATION FOR METER SERVICE 

REQUIRED FROM APPLICANT: 
I-$ 40.00 SECURITY DEPOSIT-HOUSEHOLD. 

11 $100.00 If -COMMERCIAL. 
-$50.00 IF CUSTOMER WISHES TO HAVE CULLIGAN FILTER UNIT. THE 3 FILTER SYSTEM 

FILTERS 95,000 GALLONS,OF DRINKING WATER,LASTING 2 PERSONS APPROXIMEcC 
NTLY 6-7 YEARS, 
CUSTOMER'S COST FOR REPLACEMENT FILTERS $100.00.TO BE PAID FOR AT 
TIME OF REPLACEMENT, ;';;';;';PRICES DUE TO CHANGE WITHOUT NOTICE. 

-$5.00 CO. MEMBERSHIP FEE IS OPTIONAL. MEMBERSHIP INTITLES MEMBERS TO ATTEND 
MONTHLY BOARD MEETINGS HELD 1st TUESDAY OF MONTH,7 P.M.,AT THE WHY 
COMMUNITY BUILDING. A VOTE IN THE YEARLY BOARD ELECTION. 3 DINNERS 
DURING THE YEAR,SPONSBRED BY CO, 

NOTE: ALL REFUNDS ARE SUBJECT TO THE RULES AND REGULATIONS OF THE ARIZONA 
CORP. COMMISSION, 

4-RATES: MINIMUM RATE 0 - 9,000 GALLONS $19.00 + TAX -5/8" METER 
0- 9,000 GALLONS $21.00 + TAX - 3 / 4 "  METER 
0- 9,000 GALLONS $23.00 + TAX - 1 It METER 
0- 9,000 GALLONS $25.00 + TAX -11/2"METER 
0- 9,000 GALLONS $27.00 + TAX - 2" METER 
0- 9,000 GALLONS $31.00 + TAX - 3" METER 
0- 9,000 GALLONS $35.00 + TAX - 4" METER/ 

ONE MILL PER GALLON OVER THE MINIMUM. ( $  1.00 PER THOUSAND + TAX.) 
5-METER IS CONSIDERED IN SERV OF TURN-ON. 
6-DISCONNECT / RECONNECT FEE TAX. 
7-METER RE-READ (CUSTOMER REQ 
OF MONTHLY METER READING. 

8-SERVI 

$2.50. THIS HAS TO BE DONE WITHIN 2 DAYS 

NE h METER CHARGES. (RELOCATION OR NO FORMER METER ON PROPERTY. 
AND 1 HANGE OF SIZE OF METER,) +;$=\PRICES DUE TO CHANGE WITHOUT NOTICE. 
5/8" 00 CONSTRUCTION INCLUDES 2 VALVES 1-18" CO. SIDE, OTHER 18" CUSTOMER SIDE. 
3 / 4 "  $170.00 

11/2"$300.00 
2" $450.00 
3" $550.00 
4" $700.00 

1" $200.00 

+ALL BILLS FOR WHY UTILITY CO. INC. SERVICE ARE DUE WITHIN 15 DAYS OF DATE RENDERED. 
ANY PAYMENT NOT RECIEVED WITHIN THAT TIME FRAME WILL BE PAST DUE. 
THE DATE A BILL IS RENDERED OR REMITTED SHALL BE EVIDENCED BY THE POSTAL MARK. 

10-ALL PAST DUEiDELINQUENT BILLS WHICH PAYMENT HAS NOT BEEN RECIEVED WITHIN 7 
DAYS OF NOTIFICATION SHALL BE SUBJECT TO C0,'S TERMINATION PROCEDURES. 

9/12/92 
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