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ARIZONA CORPORATION COMMISSI
UTILITY COMPLAINT FORM

Investigator: Al Amezcua phone: i ENEGENGEGD Fax: (Y

Priority: Respond Within Five Days

Opinion No. 2005 - 46968 Date: 9/20/2005
Complaint Description: 08A Rate Case items - Opposed

First: Last:
Complaint By: Maria Helena Soto

Account Name: Maria Helena Soto H_om—
Street: — Work:—

City: Nogales CBR:
State: AZ Zip: 85621 is:

Utility Company.  Valle Verde Water Company
Division: Water
Contact Name: _ Contact Phone: —

Nature of Complaint:
9/20/05 Valle Verde Water Company, W-01431A-05-0351

Maria Helena Soto called to voice her opinion about the proposed rate increase of 60% by the water company.
She strongly feels that the amount of this increase would not be a good thing for the local residents. This would

be a Financial Hardship for them as they are on a fix income and live paycheck to paycheck. She opposes the
increase.

*End of Complaint*

Utilities' Response:

n/a
*End of Response*

Investigator's Comments and Disposition:

9/20/05 Comments noted for the record and Docketed under # W-01431A-05-0351. close.
*End of Comments™

Date Completed: 9/20/2005

Opinion No. 2005 - 46968
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