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RE: Response of Essex Communications, Inc. d/b/a eLEC Communications

Docket No. T-03969A-00-1006

Dear Sir/Madam:

Enclosed for filing are the original and ten (10) copies of the above-referenced
response of NxGen Networks, Inc. This response is being submitted based upon a
facsimile request I received from Ms. Marta Kelleberg on December 20, 2000.

Please acknowledge receipt of this filing by date stamping the extra copy of this
cover letter and returning it in the self-addressed, stamped envelope enclosed for this

purpose.

Any questions you may have regarding this filing may be directed to me at (407)

740-8575.

Sincerely,

Thomas M. Forte

Consultant to NxGen Networks, Inc.

Enclosures

cc:  Victoria Aguilar - NxGen
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NxGen Networks, Inc.
Docket No. T-03969A-00-1006

1. Pursuant to A.A.C. R14-2-503(B) the amount of a deposit required by the utility shall not
exceed 2 times that residential customer's estimated average monthly bill or the average
monthly bill for the customer class for that customer which ever is greater. Nonresidential
customer deposits shall not exceed 2 7 times that customer's estimated maximum monthly
bill. The term "deposit" refers to all deposits, advance payments, and prepayments, must be
in compliance with the amount allowed by this rule.

Response:

NxGen does not charge deposits for service.
2. Provide a customer service number.
Response:
Michael Weidenbach, Director Carrier Relations
Telephone  (303) 839-9150 x140
Toll-Free (866) 872-5550
3. Please list any affiliates within Arizona which provide telecommunications services.

Response:

None.



