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Dear Mr. Crocker:

On November 9, 2000, Pacific Centrex Services, Inc. filed an application for a CC&N to
provide intrastate telecommunications in the State of Arizona. The Applicant is required to
publish legal notice of the application in all counties where services will be provided.

Additionally, in order for Staff to continue with its review of this application, the
following information must be submitted:

A. Include a copy of your Company’s most recent balance sheet.

B. If the balance sheets you submit do not have retained earnings accounts,
please provide this account information on a separate sheet.

C. List the states in which you currently offer any telecommunications
services, and indicate the services (facilities-based or resold and local or
interexchange) you offer in each state.

*

D. Please provide a customer service number.

E. Pursuant to A.A.C. R14-2-503(B), the amount of a deposit required by the
utility shall not exceed 2 times that residential customer’s estimated average
monthly bill or the average monthly bill for the customer class for that
customer which ever is greater. Nonresidential customer deposits shall not
exceed 2 2 times that customer’s estimated maximum monthly bill. The
term “deposit” refers to all deposits, advance payments, and prepayments.
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This information must be received by Docket Control within 71 days of the date of this
letter. Please mail an original plus 10 copies to: Docket Control, Arizona Corporation
Commission, 1200 W. Washington Street, Phoenix, AZ 85007-2927. If no response is received,
Staff may recommend that the application be terminated. If the application is terminated, the
Applicant cannot provide the same telecommunications services in Arizona for which it is
currently applying, until such time as a new application is filed with and approved by the
Commission.

Also, please provide maximum rates in the final tariff you submit in compliance with a
Decision.

Remember that information submitted for a CC&N will be made a part of the public
record (including financial statements). Any information designated as confidential will not be
accepted by Docket Control. If you have any questions, please contact me at (602) 542-0742.
Thank you for your prompt response to this request.

Marta Kalleberg




