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February 15,2001 

Docket Control Center 
Arizona Corporation Commission 
200 West Washington Street 
Phoenix, Arizona 85007-2927 lr 

~ f l N O . ~ . ~ T - O 3 9 9 , d A - 0 1 - 0 1 4 5  
Dear Commission: 

Please accept the enclosed Application and Petition for Certificate of Convenience and 
Necessity to Provide Intrastate Telecommunications Services as an Interexchange Reseller fkom 
Affordable Voice Communications Inc. The original and 10 copies are provided. 

Sincerely, 

Charles R. Combs 
President 
Affordable Voice Communications Inc. 

Postal: 1000 North Main Street, Las Cruces, NM 88001-1 126 Telephone: 505-523-7500 Facsimile: 505-525-2720 
World Wde Web: www.avcinc.com €-Mail: AVClnc@avcinc.com 

http://www.avcinc.com
mailto:AVClnc@avcinc.com


FORM B 

ARIZONA CORPORATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunication Services as an Interexchange Reseller 

Mail ori@ plus 10 copies of completed application to: I For Docket Control Only: 
I (Please Stamp Here) 

Docket Control Center I 
Arizona Corporation Commission I 
1200 West Washington Street I 
Phoenix, Arizona 85007-2927 I 

I 
If you have current applications pending in Arizona as I 
an Interexchange reseller, AOS provider, or as the I 
provider of other telecommunicatim services. I 

Docket No.: Date: I Docket No. 
I 

Type of Service: I 
Docket No.: Date: I Date Docketed 

I A. Company and Telmmmunications Service Information 

(A-1) The name, address, and telephone number (including area code) of the applicant(c0mpany): 

(A-2) If doing business (dba) under a name other than the applicant (company) name listed above, specify: 



(A-3) The name, address, telephone number, facsimile number and email address of the management contact: 
Char les  A ,  Ce-bs 
l o o o  r t h  Ptki .2  Sfree f  

Cl'c'ces, AfH % 8 0 d / - - / / 2 6  

0g-5-2=3-7500 (7-1 5 

(A-4) The name, address, telephone number, facsimile number and email address of the Attorney, if any, I representing the applicant: 

(A-5) What type of legal entity is the applicant? 

Soleproprietorship 

Partnership: -limited, -general, - Arizona, - Foreign 

Limited liability company 

Corpomtion: - OS-, - *G,- / non-profit,- Arizona,- Foreign 

Other, specify: 

(A-6) Include *Attachment A: Attachment A must list names of all owners, partners, limited liability company 
managers, or corporation officers and directors (specify), and indicate percentages of ownership. 

10/20/99 



(A-7) 1. Is your company currently reselling telecommunication services in Arizona? If yes, provide the 
date or the approximate date that you began reselling service in Arizona. 

AJO 

2. If the answer to 1. is *yes*, identify the types of telecommunications services you resell; 
whether operator services are provided or resold and whether they are provided or resold to 
traffi aggregators (as defined in A.A.C. Rule R14-2-1001(3), a copy of which is attached); the 
number of customers in Arizona for each type of service; and the total number of intrastate 
minutes resold in the latest 12 month period for which data is available. Note: The Commission 
rules require that a separate CC&N, issued under Article 10, be obtained in order to provide 
operator services to trafic aggregators. 

I 3. If the answer to 1. is -no, when does your company plan to begin reselling service in Arizona? 

UP- a p p t - 4  

(A-8) Include *Attachment B.* Attachment B, your proposed tariff, must include proposed rates and charges 
for each service to be provided, &ate the tariffaximum1 rate as we 11 as the mice to be c h d  and 
state other terms and conditions, including deposits, that will apply to provision of the service(s) by your 
company. 

The Commission provides pricing flexibility by allowing competitive telecommunications service 
companies to price their services at levels equal to or below the tariff (maximum) rates. The prices to be 
charged by the company are filed with the Commission in the form of price lists. 
Note: Price list rate changes that result in rates that are lower than the tariff rate are effective upon 
concurrent notice to the Commission (See Rule R14-2-1 lW(BX2)). See Rule R14-2-1110 forprocedms 
to make price list changes that result in rates that are higher than the tariff rate. 

J 0/20/99 



(A-12) Provide a list of states in which you have sought authority to resell telecommunications services and in 
which the state granted the authority with maior changes and cond itions or did not erant your 
application for those services. For each state listed, provide a copy of the Commission’s decision 
modifying or denying your application for authority to provide telecommunications services. 

A I O r l &  

(A-13) Has the company been granted authority to provide or resell telecommunications services in any state 
where subsequently the puthoritv was revoked ? If -yes*, provide copies of the State Regulatory 
Commission’s decision revoking its authority. 
Nene 

(A-14) Has the company been or is the company currently involved in any formal complaint proceedings before 
any State or Federal Regulatory Commission? If *yes*, in which states is the company involved in 
proceedings and what is the substance of these complaints. Also, provide copies of Commission orders 
that have resolved any of these complaints 
AfO 

(A-15) Has the applicant been involved in any civil or criminal investigations related to the delivery of 
telecommunications services within the last five years? If *yes*, in which states has the applicant been 
involved in investigations and why is the applicant being investigated? 
N O  

(A-16) Has the applicant had judgment entered against it in any civil matter or been convicted of criminal acts 
related to the delivery of telecommunications services within the last five years? If yes, list the states 
where judgment or conviction was entered and provide a copy of the court order. 
NO 

B. TechniCalWormation 

(€3-1) If your company is a Switchlesg reseller, provide the name of the company or companies whose services 
you resell and skip to question (B-2). If you are not a switchless reseller, complete the remainder of this 
section* T S U C A  &e&a 

Include *Attachment C:. Attachment C should provide the following information: A diagram of the 
applicant’s basic call network used to complete Arizona intrastate telecommunications traffic. This 
diagram should show how a typical call is routed in both its originating and terminating ends (Le. show 
the access network and call completion network). 

Also include on the diagram the carrier(s) used for each major network component and indicate if the 
carrier is facilities-based or not. If the carrier is not facilities-based, indicate who owns the facilities 



facilities are used to complete the applicant’s intrastate traffic). 

(B-2) Will your customers be able to access alternative toll service providers or resellers via 1+ or lOlXXXX 
access, if your system becomes non-operational? 

(C-1) Include *Attachment Do, Attachment D must include a copy of your Company’s balance sheet, income 
statement, audit report (if audited) and all related notes to these financial statements for the two most 
recent years your Company has been in business. 

See 4rraAMfd-.D 

(C-2) If your Company does not have financial statements for the two most recent years, please give the date 
your Company began operations. 

S eg &tTac!Lorr.e~f b 

(C-3) If the balance sheets you submit do not have retained earnings accounts, please provide this account 
information on a separate sheet. 

e - A T T A * e a t  -D 

(C-4) If your Company is a subsidiary, please provide your Parent Company’s financial statements, in addition 
to your Company’s financial statements. 
Cowg,y\ i s  n o t  i~ ~ d b s ; L i a f l  Y 

I 
(C-5) If your Company intends to rely on the financial resources of its Parent Company, please provide a written 

statement h m  your Parent Company attesting that it will provide complete financial backing if your 
Company experiences a net loss or a business failure and that it will guarantee re-payment of customers; 
advances, prepayments or deposits held by your Company if, for some reason, your Company cannot 
provide service or repay the deposits. 

1 (C-6) Will your customers by required to (or have the option to) pay advances, prepayments, or deposits for 
roducts or services. 



YES- (If yes, provide an explanation of how and when these customer advances prepayments or 
deposits will be applied or reference the terms and conditions section of your Company's tariffs with 
this explanation. If this information is not explained in the tariff of this application, please provide it on a 

NO - (Note: If at a later date, your Company decides it wants to offer or require customer advances, 
prepayments or deposits, it must submit financial statements as part of the tariff amendment process.) 



I certify that if the applicant is an Arizona corporation, a current copy of the Articles of 
Incmpomtion is on file with the Arizona Corporation Commission and the applicant holds a Certificate of 
Good Standing fiom the cammission If the company is a foreign corporation or partnership, I certlfy that 
the cumpany has authority to transact business in Arizona. I certifjl that all appropriate city, county andor 
State agency approvals have been obtained Upon signing of this application, I attest that I have read the 
C o m m i s S i  rules and regulations relating to the regulations of teleunnmunications services ( U . C .  Title 
14, Chapter 2, Article 11) and that the company will abide by Arizona State Law including the Arizona 
CorpOraton Commission Rules and Regulations. I agree that the Commissiom rules apply in the event 
there is a conflict between those rules and the c0mpany.s tariff, unless otherwise ordered by the 
Commission I certify that to the best of my knowledge the infom?ation provided in this Application and 
Petition is true and correct. 

(Signatm of Authorized Representative) 

(prult Name of Authorized Representative) 

(Title) 



Attachment A - Corporation Officers and Directors 
I I 1 % &All Shares I 

Name I Title I Ownership 
Charles R. Combs I President and I 40% 

Chuck R. Combs Vice-president and 

Attachment B - Tariff 
Tariff begins on the next page. 



I Affordable Voice Communications, Inc. 
1000 North Main, Las Cruces, NM 88001-1 126 
Tel: 505-523-7500 Fax: 505-525-2720 

Tariff AZ No. 1 
Original Sheet 1 

No Prior Revisions 

Rules, Regulations, Charges and Rates 

For the 

Non-Facilities Based Resale 

of 

Intrastate Interexchange Telecommunications Services 

of 

Affordable Voice Communications, Inc. 

within 

the State of Arizona 

This tariff sets forth the service offerings, rules, regulations, charges and rates for the provision of non- 
facilities based resale of intrastate interexchange telecommunications services by Affordable Voice 
Communications, Inc. (Company) between locations within the State of Arizona. 

This tariff is filed pursuant to the requirements of the Arizona Corporation Commission (Commission). 
Copies of this tariff are available for inspection at the Commission’s office, 1200 West Washington 
Street, Phoenix, Arizona 85007-2927, and at the Company’s office, 1000 North Main Street, Las 
Cruces, New Mexico 88001-1 126, during normal business hours. Viewing is also available 
electronically through the Company’s World Wide Web site at www.avcinccom. 

Issued: February 15,200 1 
Issued By 

Effective: March 15,200 1 
Charles R. Combs, President 



Affordable Voice Communications, Inc. 
1000 North Main, Las Cruces, NM 88001-1 126 
Tel: 505-523-7500 Fax: 505-525-2720 

Tariff AZ No. 1 
Original Sheet 2 

No Prior Revisions 

, 
Check Sheet 

The Title Sheet and sheets listed below of this tariff are effective as of the date shown. Revised sheets 
contain all changes from the original tariff that are in effect as of the date indicated. 

- Sheet 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

Revision 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

- Sheet 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 

Revision 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Issued: February 15,2001 
Issued By 

Effective: March 15, 2001 
Charles R. Combs, President 



Affordable Voice Communications. Inc . 
1000 North Main. Las Cruces. NM 8800 1 . 1 126 
Tel: 505-523-7500 Fax: 505-525-2720 

Tariff AZ No . 1 
Original Sheet 3 

No Prior Revisions 

Table of Contents 
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6.1 
6.2 
6.3 
6.4 
6.5 
6.6 
6.7 
6.8 
6.9 
6.10 
6.11 
6.12 
6.13 
6.14 

APPLICATION ......................................................................................................................................... 10 
WRITTEN COMMUNICATIONS .................................................................................................................. 11 
OBLIGATION AND LIABILITY OF THE COMPANY ........................................................................................ 12 
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ESTABLISHMENT AND FURNISHINGOF SERVICE ........................................................................................ 17 
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DISCONTINUANCE OF SERVICE ................................................................................................................ 23 
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TIMING OF CAL. ................................................................................................................................... 26 
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CUSTOMERBILL CALCULATION .............................................................................................................. 27 
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Issued: February 15. 2001 
Issued By 

Effective: March 15. 200 1 
Charles R . Combs. President 



Affordable Voice Communications, Inc. 
1000 North Main, Las Cruces, NM 8800 1 - 1 126 
Tel: 505-523-7500 Fax: 505-525-2720 

Tariff AZ No. 1 
Original Sheet 4 

No Prior Revisions 

~ 1 Application of Tariff 

I 
I 

This tariff sets forth the service offerings, rules, regulations, charges and rates for the provision of non- 
facilities based resale of intrastate interexchange telecommunications services by Affordable Voice 
Communications, Inc. between locations within the State of Arizona. 

I 

Issued: February 15,2001 
Issued By 

Effective: March 15,2001 
Charles R. Combs, President 



Affordable Voice Communications, Inc. 
1000 North Main, Las Cruces, NM 88001-1 126 
Tel: 505-523-7500 Fax: 505-525-2720 

2 Explanation of Symbols 

The following symbols are used for their indicated purpose and will appear in the margin when used. 

(C) 

Tariff AZ No. 1 
Original Sheet 5 

No Prior Revisions 

To signifl changed listing, rule, or condition, which may affect rates or charges. 

Issued: February 15,2001 
Issued By 

Effective: March 15, 2001 
Charles R. Combs, President 



Affordable Voice Communications, Inc. 
1000 North Main, Las Cruces, NM 88001-1 126 
Tel: 505-523-7500 Fax: 505-525-2720 

Tariff AZ No. 1 
Original Sheet 6 

No Prior Revisions 

3 Tariff Format 

When a tariff filing is made with the Commission, an updated check sheet accompanies the tariff filing. 
The check sheet lists the sheets contained in the tariff, with a cross-reference to the current revision 
number. When new sheets are added, the check sheet is changed to reflect the revision. An asterisk (*) 
designates all revisions made in a given filing. There will be no other symbols used on this sheet if this is 
the only kind of change made to it @e., the format, etc. remains the same, just revised revision levels on 
some sheets). The tariff user should refer to the latest check sheet to determine if a particular sheet is the 
most current on file with the Commission. 

3.1 Sheet Numbering 

Sheet numbers appear in the upper right corner of each sheet. Sheets are numbered sequentially. However, 
new sheets are occasionally added to the tariff. When a new sheet is added between sheets already in 
effect, a decimal is added. For example, a new sheet added between sheets 5 and 6 would be sheet 5.1. 

3.2 Sheet Revision Numbers 

Revision numbers appear in the upper right corner of each sheet. These numbers are used to determine the 
most current sheet revision on file with the Commission. For example, the 2d revised sheet 5 cancels the 
lst revised sheet 5 .  Because of various suspension periods, deferrals, etc., the Commission follows in their 
tariff approval process, the most current sheet number on file with the Commission is not always the tariff 
sheet in effect. Consult the Check Sheet for the sheets currently in effect. 

3.3 Paragraph Numbering Sequence 

There are multiple levels of paragraph coding. Each level of coding is subservient to its next higher level. 
For example: 

3 .  
3.1. 
3.1.1. 
3.1.1.1. 

Issued: February 15,2001 
Issued By 

Effective: March 15, 2001 
Charles R. Combs, President 



Affordable Voice Communications, Inc. 
1000 North Main, Las Cruces, NM 8800 1 - 1 126 
Tel: 505-523-7500 Fax: 505-525-2720 

Tariff AZ No. 1 
Original Sheet 7 

No Prior Revisions 

4 Explanation of Abbreviations 

LATA Local Access and Transport Area. A geographic area established by the US 
District Court for the District of Columbia in Civil Action No. 17-49, within which 
a Local Exchange Company provides communications services. 

LEC Local Exchange Company. 

PIC Presubscribed Interexchange Carrier 

Issued: February 15,2001 
Issued By 

Effective: March 15, 2001 
Charles R. Combs, President 



Affordable Voice Communications, Inc. 
1000 North Main, Las Cruces, NM 8800 1-1 126 
Tel: 505-523-7500 Fax: 505-525-2720 

Tariff AZ No. 1 
Original Sheet 8 

No Prior Revisions 

5 Technical Terms and Abbreviations 

Actual Call DurationThe actual measured duration of a completed call, measured in whole 
seconds. 

Authorization Code A pre-defined series of numbers to be dialed by the Customer or 
Authorized User upon access to the Company's travel calling card service network 
to identi@ the caller and validate the caller's authorization to use the services 
provided. 

Authorized User A person, firm, corporation, or any other entity authorized by the Customer to 
utilize the Company's service under the terms and conditions of this tariff. The 
Customer remains responsible for payment of services. 

Billing Increment The smallest unit of chargeable call time. The Billing Increment is specified 
by product. 

Billing Period The period of time commencing with one day of the month and running up to the 
start of the same day in the following month. The start day of the Billing Period is 
assigned by the Company as the day of Customer registration or a day up to ten 
(1 0) days prior to registration. 

Call Charge 

Commission 

Company 

Customer 

The total charge for a completed call calculated as the sum of the charges for the 
Payphone Surcharge, the Per Call Surcharge, the Operator Assistance Surcharge 
and the Call Duration Charge. 

Arizona Corporation Commission. 

Affordable Voice Communications, Inc. unless otherwise clearly indicated by the 
context. 

The person, firm, corporation or other entity which orders, cancels, amends or 
uses service and is responsible for payment of charges and compliance with the 
Company's tariff. 

Issued: February 15,2001 
Issued By 

Effective: March 15, 2001 
Charles R. Combs, President 



I Affordable Voice Communications, Inc. Tariff AZ No. 1 
1000 North Main, Las Cruces, NM 8800 1 - 1 126 
Tel: 505-523-7500 Fax: 505-525-2720 

Original Sheet 9 
No Prior Revisions 

5 Technical Terms and Abbreviations (Continued) 

Minimum Call DurationThe minimum duration of all completed calls for a specific service. 
Actual Call Durations for a specific service which are less than the Minimum Call 
Duration are set to the Minimum Call Duration. The Minimum Call Duration is I 

I 
~ 

I specified by product. 

Per Call Surcharge The duration independent charge component of every completed call. The 
amount of the Per Call Surcharge is specified by product. 

Subscriber See Customer. 

Issued: February 15,200 1 
Issued By 

Effective: March 15,200 1 
Charles R. Combs, President 



I 
I Affordable Voice Communications, Inc. Tariff AZ No. 1 

Original Sheet 10 
No Prior Revisions 

1000 North Main, Las Cruces, NM 88001-1 126 
Tel: 505-523-7500 Fax: 505-525-2720 I 
6 Rules and Regulations 

6.1 Application 

6.1.1 This tariff contains the regulations and rates applicable to the provision of intrastate resold 
telecommunications services by AfTordable Voice Communications, Inc. (Company) between 
points within the State of Arizona as specified in this tariff. 

Service is offered to residential, single-line business and multi-line business Customers. All 
Customers are required to have Internet access, an Electronic Mail (E-Mail) address and access 
and have a valid Visa or Mastercard credit card for charging service usage. All Customers are 
offered the same discounts and promotions. 

Service is offered subject to the availability of the necessary facilities andor equipment and 
subject to the provisions of this tariff. The Company may decline applications for service to or 
from a location where the necessary facilities or equipment are not available. 

All terms, conditions and limitations of liability contained in this tariff apply to all intrastate 
services provided by the Company within the State of Arizona, including those where charges 
are established pursuant to contract, unless the contract explicitly provides otherwise. 

Service is restricted to Customers served by Local Exchange Carriers providing intraLATA and 
interLATA presubscription. 

6.1.2 

6.1.3 

6.1.4 

6.1.5 

Issued: February 15,2001 
Issued By 

Effective: March 15, 200 1 
Charles R. Combs, President 



I Affordable Voice Communications, Inc. Tariff AZ No. 1 
1000 North Main, Las Cruces, NM 88001-1 126 
Tel: 505-523-7500 Fax: 505-525-2720 

6 Rules ana' Regulations (Continued) 

6.2 Written Communications 

Original Sheet 11 
No Prior Revisions 

6.2.1 

6.2.2 

6.2.3 

6.2.4 

The primary method of communications between the Customer and the Company is via E-Mail. 
The secondary method of communications is using regular postal mail. The secondary method 
is used when the primary method fails for communications concerning rejected credit card 
debits, late payments, discontinuance of service and termination of service. 

The Company is responsible for verifying the E-Mail address of all received E-Mail 
communications against the registered E-Mail addresses of Customers. All verified 
communications will be acknowledged via E-Mail by the Company within one (1) business day. 
Unverified communications will not be acted upon except for being returned to their originator 
via E-Mail by the Company. 

Customers are responsible for acknowledging all E-Mail communications concerning rejected 
credit card debits, late payments, discontinuance of service and termination of service from the 
Company within five (5 )  business days. If the E-Mail to the Customer is undeliverable or the 
acknowledgement is not received by the Company within the five (5 )  business days, the E-Mail 
communication will be resent and a copy will be sent by regular mail to the Customer's 
registered credit card address. 

The Company shall not be liable for interruptions, delays, errors, defects, or losses in E-Mail 
Communications beyond the E-Mail service for which the Company has control over. 

Issued: February 15,2001 
Issued By 

Effective: March 15, 200 1 
Charles R. Combs, President 



Affordable Voice Communications, Inc. 
1000 North Main, Las Cruces, NM 8800 1 - 1 126 
Tel: 505-523-7500 Fax: 505-525-2720 

6 Rules ana' Regulations (Continued) 

6.3 

Tariff AZ No. 1 
Original Sheet 12 

No Prior Revisions 

Obligation and Liability of the Company 

6.3.1 
6.3.1.1 

6.3.1.2 

6.3.1.3 

6.3.2 
6.3.2.1 

6.3.3 
6.3.3.1 

6.3.3.2 

6.3.3.3 

Furnishing of Service 
The Company's services are furnished for communications originating within the State of 
Arizona under terms of this tariff. 
The Company's services and facilities are available twenty-four (24) hours per day, seven (7) 
days per week. 
The Company arranges for installation, operation, and maintenance of the communications 
services provided in this tariff for Customers in accordance with the terms and conditions set 
forth under this tariff. The Company may act as the Customer's agent for ordering access 
connection facilities provided by other carriers or entities, when authorized by the Customer, to 
allow connection of a Customer's location to the Company's network. 

Transmitting Messages 
The Company does not undertake to transmit messages, but offers the use of its facilities when 
available, and will not be liable for errors in transmission or for failure to establish connection. 

Maintenance and Repair 
Without incurring liability, the Company may temporarily interrupt the provision of Service at 
any time in order to perform tests and inspections to assure compliance with tariff regulations 
and the proper installation and operation of Customer and Company's equipment and facilities. 
If for any reason, Service is interrupted, the Customer will only be charged for the Service that 
was actually used. 
The Company may, upon reasonable notice, make such tests and inspections as may be 
necessary to determine whether the terms and conditions of this tariff are being complied with in 
the installation, operation or maintenance of the Customer's or the Company's fkilities or 
equipment. The Company may interrupt service at any time, without penalty or liability, due to 
the departure from or reasonable suspicion of the departure from any of these terms and 
conditions. 

Issued: February 15,2001 
Issued By 

Effective: March 15, 2001 
Charles R. Combs, President 



Affordable Voice Communications, Inc. 
1000 North Main, Las Cruces, NM 88001-1 126 
Tel: 505-523-7500 Fax: 505-525-2720 

6 Rules ana' Regulations (Continued) 
6.3 

Tariff AZ No. 1 
Original Sheet 13 

No Prior Revisions 

Obligation and Liability of the Company (Continued) 

6.3.4 
6.3.4.1 

6.3.4.2 

6.3.4.3 

6.3.4.4 

6.3.4.5 

Liability 
The liability of the Company for damages of any nature arising from errors, mistakes, 
omissions, interruptions, or delays of the Company, its agents, servants, or employees, in the 
course of establishing, furnishing, rearranging, moving, terminating, maintaining, restoring, or 
changing the service or facilities or equipment shall not exceed an amount equal to the charges 
applicable under this tariff (calculated on a proportionate basis where appropriate) to the period 
during which such error, mistake, omission, interruption or delay occurs. 
In no event shall the Company be liable for any incidental, indirect, special, or consequential 
damages (including lost revenue or profits) of any kind whatsoever regardless of the cause or 
foreseeability thereof. 
When the services or facilities of other common carriers are used separately or in conjunction 
with the Company's facilities or equipment in establishing connection to points not reached by 
the Company's facilities or equipment, the Company shall not be liable for any act or omission 
of such other common carriers or their agents, servants or employees. 
The Company shall not be liable for any failure of performance hereunder if such failure is due 
to any cause or causes beyond the reasonable control of the Company. Such causes shall 
include, without limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other 
similar occurrence, any law, order, regulation, direction, action or request of the United States 
government or of any other government or of any civil or military authority, national 
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor 
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing service to 
restore service in compliance with the Commission's Rules and Regulations. 
The Company shall not be liable for interruptions, delays, errors, or defects in transmission, or 
for any injury whatsoever, caused by the Customer, the Customer's agents, or Authorized 
Users, or by facilities or equipment provided by the Customer. 

Issued: February 15,2001 
Issued By 

Effective: March 15, 2001 
Charles R. Combs, President 



6.3.4.6 

6.3.4.6.1 

6.3.4.6.2 

6.3.4.6.3 

Affordable Voice Communications, Inc. 
1000 North Main, Las Cruces, NM 8800 1 - 1 126 
Tel: 505-523-7500 Fax: 505-525-2720 

6 Rules and Regulations (Continued) 
6.3 
6.3.4 Liability (Continued) 

Tariff AZ No. 1 
Original Sheet 14 

No Prior Revisions 

Obligation and Liability of the Company (Continued) 

The Customer shall indemnify, defend and hold harmless the Company (including the costs of 
reasonable attorneys’ fees) against: 
Claims for libel, slander, infringement of copyright or unauthorized use of any trademark, trade 
name or servicemark arising out of the material, data, information, or other content transmitted 
over the Company’s facilities or equipment; 
Claims for patent infringement arising fkom combining or connecting the Company’s services 
with facilities, equipment, apparatus or systems of the Customer; and 
All other claims (including, without limitation, claims for damage to any business or property, 
or injury to, or death of, any person) arising out of any act or omission of the Customer, the 
Customer’s agents or Authorized Users, in connection with any service or facilities or 
equipment provided by the Company. 
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6 Rules and Regulations (Continued) 

6.4 Use of Service 

6.4.1 Use of Service 
6.4.1.1 Services provided under this tariff may be used by the Customer for any lawful 

telecommunications purpose for which the service is technically suited. 
6.4.1.2 All service provided under this tariff is directly or indirectly controlled by the Company and 

neither the Customer nor its Authorized Users may transfer or assign the use of service without 
the express prior written consent of the Company. Such transfer or assignment shall only apply 
where there is no interruption of the use or location of service. All terms and conditions 
contained in this tariff shall apply to all such permitted transferees or assignees, as well as all 
conditions of service. 
The Company's service may be used with communications systems such as a PBX, key system, 
single line telephone, or pay telephone. Such terminal equipment shall be furnished and 
maintained at the expense of the Customer. The Customer is responsible for all costs at his or 
her premises, including personnel, wiring, electrical power, and the like, incurred in the use of 
the Company's service. When such terminal equipment is used, the equipment shall comply 
with the generally accepted minimum protective criteria standards of the telecommunications 
industry. 
Service furnished by the Company may be interconnected with services or fhcilities of other 
authorized communications common carriers and with private systems, subject to technical 
limitations established by the Company. Service furnished by the Company is not part of a 
joint undertaking with such other common carriers or systems. The Company does not 
undertake to provide any special facilities, equipment, or services to enable the Customer to 
interconnect the facilities or the equipment of the Company with services or facilities of other 
common carriers or with private systems. 
Interconnection with the services or facilities of other common carriers shall be under the 
applicable terms and conditions of this tariff and the other common carrier's tariffs. 

6.4.1.3 

6.4.1.4 

6.4.1.5 

Issued: February 15,2001 
Issued By 

Effective: March 15,2001 
Charles R. Combs, President 



Affordable Voice Communications, Inc. 
1000 North Main, Las Cruces, NM 8800 1 - 1 126 
Tel: 505-523-7500 Fax: 505-525-2720 

Tariff AZ No. 1 
Original Sheet 16 

No Prior Revisions 

6 Rules and Regulations (Continued) 
6.4 Use of Service (Continued) 

6.4.2 
6.4.2.1 

Abuse or Fraudulent Use of Service 
The use of the Company’s Service without payment for Service or attempting to avoid payment 
for Service by fraudulent means or devices, schemes, false or invalid numbers of false calling or 
credit cards is prohibited. 

Use of Service for Unlawful Purposes 
All recording of telephone conversations must comply with applicable state and federal law. 

6.4.3 
6.4.3.1 
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6 Rules and Regulations (Continued) 

6.5 Establishment and Furnishing of Service 

6.5.1 
6.5.1.1 

6.5.1.2 

6.5.1.3 

6.5.1.4 

6.5.1.5 

6.5.1.6 

6.5.1.7 

Application for Service 
The Company provides service descriptions, rate information, terms and conditions and the 
content of this tariff at its World Wide Web site at www.mcinccom on the Internet. 
Telephone subscribers apply to become Customers by visiting the Company's Web site and 
completing the registration form. Applicants are required to provide credit card information, 
information on each telephone number being registered, information on each toll free number 
being registered, information on each travel calling card being requested, usage information, 
account information and directory information. 
The required credit card information includes the type of credit card (Visa or Mastercard), the 
exact name on the credit card, the credit card number, the expiration date of the credit card and 
the exact postal address for the credit card holder that is on file with the credit card's issuing 
bank. 
The information required for each telephone number being registered includes the exact name 
the telephone is registered as with their local telephone company, the exact registered physical 
postal address of the telephone, the registered class of the telephone's access line (either 
residential primary, residential non-primary, single line business, or multi-line business), and 
the taxing jurisdictions of the telephone. 
The information required for each toll free number being registered includes the toll free number 
and the registered telephone number to receive the toll free calls. 
The inf'ormation required for each travel calling card being requested includes the registered 
telephone number to be used in the calling card number and a PIN number. 
The optional usage information includes the maximum amount of services the applicant expects 
to purchase during any single Billing Period. This amount is used by the Company to trigger a 
notification via E-Mail to the Customer during the Billing Period. 
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6 Rules and Regulations (Continued) 
6.5 
6.5.1 Application for Service (Continued) 
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Establishment and Furnishing of Service (Continued) 

6.5.1.8 

6.5.1.9 

6.5.1.10 

6.5.1.1 1 

6.5.1.12 

6.5.1.13 

The required account information includes the applicant’s E-Mail address and a Login 
Password and optionally a Login Name. The Login Password and either the Company assigned 
Account Identifier or the Login Name are used to authenticate the Customer for accessing their 
account information. 
The optional directory information is a list of telephone numbers and names which the 
Customer wants to have the name rendered on their billing advice in place of the terminating 
city for each call to the correspondmg telephone number. 
The Company verifies the applicant’s registration information and assigns an Account Identifier 
to the new Customer. The Company provides the Customer instructions via E-Mail on how to 
contact their local exchange carrier and how to request the required Presubscribed 
Interexchange Carrier changes. 
The Company must receive written proof of tax exemption status before the Company will stop 
assessing and collecting applicable taxes. Taxes billed before receiving the tax-exempt proof 
will not be reimbursed by the Company. 
The minimum period for which services are provided and for which rates and charges are 
applicable is one (1) month unless otherwise specified in this tariff or by mutually agreed upon 
contract. When a service is discontinued prior to the expiration of the minimum period, charges 
are applicable, whether the service is used or not. 
The Company will act as an agent, if requested by Customers, for making PIC changes. 
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6 Rules and Regulations (Continued) 
6.5 

6.5.2 Advance Payments 
6.5.2.1 

6.5.3 
6.5.3.1 

Establishment and Furnishing of Service (Continued) 

The Company does not require or collect advance payments or prepayments. 

Deposits and Contracts of Guaranty 
The Company reserves the right to examine the credit record of the Customer. If the 
Customer's financial condition is unknown or unacceptable to the Company, the Customer may 
be required to provide the Company with a security deposit or contract of guaranty which the 
Company may apply against overdue charges. The amount of the security deposit or contract 
of guaranty shall not exceed two Billing Periods estimated usage, may vary with the Customer's 
credit history and projected usage, and be collected and maintained in accordance with 
Commission rules. The fact that a security deposit has been made in no way relieves the 
Customer from the prompt payment of bills upon presentation. 
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6 Rules and Regulations (Continued) 
6.5 

6.5.4 Customer Service 
6.5.4.1 

6.5.4.2 

Establishment and Furnishing of Service (Continued) 

The Company provides three (3) types of access to Customer Service for its Customers: World 
Wide Web, E-Mail, and toll free telephone. 
The primary access to Customer Service is provided via the Company’s World Wide Web site 
on the Internet. This provides self-administration of account information for the Customer. 
The Customer gains access to their account information by logging into Customer Service using 
the Login Name and the Login Password for the account. The Customer is permitted to change 
credit card information, register additional telephone numbers, unregister existing registered 
telephone numbers, review charges for the current Billing Period, review the billing advices for 
the previous twelve ( 12) Billing Periods, request credit for billed charges, request additional 
travel calling cards, change their directory information and to terminate service. Credit Card 
changes are verified while the Customer is on-line. Registering and unregistering telephone 
numbers and travel calling cards normally may take up to five (5 )  business days. All other 
changes take effect immediately. 
The secondary access to Customer Service is provided by E-Mail addressed to the Company 
at Customer-Service@$zvcinc corn Only E-Mail from the Customer’s registered E-Mail 
address will be accepted. The Customer must include their Account Identifier in all 
correspondence. The body of the message is free-form narrative and must be in either 
English or Spanish. The Company will acknowledge accepted E-Mails as specified in 6.2 
and will initiate action upon and respond to the Customer within three (3) business days. 
The tertiary access to Customer Service is provided by toll free telephone calls from Customer 
telephones to 1-505-523-7500 or from any telephone to 1-877-523-7500, where the Customer 
may speak to a Customer Service agent or leave a voice mail recording. The Company will 
respond to telephone requests within four (4) business days. 

6.5.4.3 

6.5.4.4 
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I 6 Rules and Regulations (Continued) 

I 6.6 Billing and Payment 

6.6.1 Responsibility for Charges 
6.6.1.1 Charges for installations, service connections, moves, rearrangements, and prepaid services, 

where applicable, are payable upon demand to the Company or its authorized agent. Billing 
thereafter will include recurring charges and actual usage as defined in this tariff. 
The Customer is responsible for payment of all charges for services fbrnished to the Customer 
by the Company. 

6.6.2 Billing Period 
6.6.2.1 
6.6.2.2 

6.6.2.3 

6.6.2.4 

6.6.1.2 

Customers are assigned a Billing Period when they register for the Company’s services. 
The Customer is billed at the end of the Billing Period, unless the Company decides to defer the 
billing until the end of the next Billing Period and permitted by the Customer. 
The Company may defer the billing until the next Billing Period if requested by the Customer 
for a hardship reason. The decision to defer is made solely by the Company. 
The Company may backbill up to three (3) months for services which were not included during 
the relevant Billing Period. 

6.6.3 Billing Disputes 
6.6.3.1 
6.6.3.2 

Customers are requested to contact Customer Service to resolve any disputes with their bill. 
Billing disputes not resolved through Customer Service can be resolved by the Commission 
by calling 1-800-222-7000 or by contacting the Commission in writing at Arizona 
Corporation Commission, 1200 West Washington Street, Phoenix, Arizona 85007-2927. 
The Commission may hold the disputed amount in escrow until the dispute is resolved. 
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6.6 Billing and Payment (Continued) 
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6.6.4 
6.6.4.1 

6.6.4.2 

6.6.4.3 

6.6.5 
6.6.5.1 

6.6.5.2 

6.6.5.3 

6.6.6 
6.6.6.1 

Payment for Service 
All charges due by the Customer are payable to the Company or any agent duly authorized to 
receive such payments. Any objections to billed charges must be promptly reported to the 
Company or its billing agent. Adjustments to Customer’s bills shall be made to the extent that 
circumstances exist which reasonably indicate that such changes are appropriate. 
The Company reserves the right to bill any and all applicable taxes and fees in addition to 
normal rates and charges for services provided to the Customer. 
The Company bills by issuing a debit to the Customer’s registered credit card and sending a 
notification, via E-Mail, to the Customer’s registered E-Mail address. The end of Billing Period 
notification contains the complete billing advice for the entire Billing Period. Customers may, 
at any time, obtain the details of all charges for the current Billing Period up through the 
previous day through Customer Service. 

Rejected Credit Card Debit 
The Company reserves the right to assess a charge of $25 .OO whenever a credit card debit 
presented for payment of service is not accepted by the institution which issued the credit card. 
At the option of the Company, this charge may be waived, because of extenuating 
circumstances (e.g., bank error). 
The Company will notie the Customer (see 6.2) when the Company learns of a rejected credit 
card debit. If a guaranteed form of payment is not received with fourteen (14) days, the 
payment will be considered late. 
The Company urges Customers to contact Customer Service for deferment (see 6.6.2.3) if they 
know a credit card debit will be rejected. 

Late Payment Fees 
A late payment charge of one and one-half percent (1 S%) will be applied to charges not paid 
by their due date. The late payment charge will not be applied to previous late payment charges 
that have been assessed but not paid for, but will apply to the accumulated services for which 
the Customer is in arrears. Late payment charges will be applied without discrimination. 
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6 Rules and Regulations (Continued) 

6.7 Discontinuance of Service 

6.7.1 The Customer may have service discontinued upon written notice to the Company. The 
Company shall hold the Customer responsible for payment of all bills for  service furnished 
until the cancellation date specified by the Customer or until the date that the written 
cancellation notice is received and acknowledged by the Company, whichever is later. 

The Company reserves the right to discontinue service when necessitated by conditions beyond 
its control, or when the Customer is using the service in violation of the provisions of this tariff, 
or in violation of the law. 

The Company reserves the right to discontinue service, limit service, or to impose requirements 
on Customers as required to meet changing regulatory or statutory rules and standards, or when 
such rules and standards have an adverse material affect on the business or economic feasibility 
of providing service, as determined by the Company in its reasonable judgment. 

6.7.2 

6.7.3 
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6 Rules and Regulations (Continued) 

6.8 Termination of Service 

6.8.1 Service continues to be provided until canceled by the Customer, in Writing, or until 
discontinued by the Company as set forth below. The Company may bill subsequent to the 
termination of service for charges incurred before termination. 
For Nonpayment: The Company, by written notice to the Customer and in accordance with 
applicable law, may discontinue service or cancel an application for service without incurring 
any liability when there is an unpaid balance for service that is more than 30 days overdue. 
For Rejected Credit Card Debit: The Customer whose credit card debit is rejected for any 
reason shall be subject to discontinuance of service in the same manner as provided for 
nonpayment of overdue charges. 
For Lack of Use: The Company, by Written notice to the Customer, may discontinue service in 
the same manner as provided for nonpayment of overdue charges if after sixty (60) days the 
service has not been used. 
For Expired Credit Card: The Company will notify the Customer via E-Mail thirty-one (3 1) 
days prior to the expiration of their registered credit card. If new valid credit card information 
is not provided to the Company before the expiration of the credit card, the Company will 
terminate service on the penultimate day of expiration and bill the Customer for unpaid 
services. 
For any violation of law or of any of the provisions governing the firnishing of service under 
this tariff. The Customer shall be subject to discontinuance of service, without notice, for any 
violation of any law, rule, regulation or policy of any government authority having jurisdiction 
over service, or by reason of any order or decision of a court or other government authority 
having jurisdiction which prohibits the Company from firnishing such service. 

6.8.1.1 

6.8.1.2 

6.8.1.3 

6.8.1.4 

6.8.1.5 
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6 Rules and Regulations (Continued) 
6.8 Termination of Service (Continued) 
6.8.1 (Continued) 
6.8.1.6 For the Company to comply with any order or request of any governmental authority having 

jurisdiction. The Customer shall be subject to discontinuance of service, without notice, for the 
Company to comply with any order or request of any governmental authority having 
jurisdiction. 
For unauthorized or unlawful use of Calling Card numbers and Authorization Codes. Calling 
Card numbers and Authorization Codes are issued only by the Company to the Customer and 
may not be sold or otherwise distributed without the written consent of the Company. Any 
unauthorized or unlawful use of such numbers or codes shall result in the immediate 
termination of service without notice. 

6.8.1.7 

6.8.2 If service has been discontinued for nonpayment or as otherwise provided herein and the 
Customer wishes it continued, service shall, at the Company's discretion, be restored when all 
past due amounts are paid or the event giving rise to the discontinuance (if other than 
nonpayment) is corrected. 
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I 
I 6 Rules and Regulations, (Continued) 

6.9 Timing of Calls 

6.9.1 

6.9.2 

Actual Call Duration is determined as follows, unless otherwise specified in this tariff. 

Actual Call Duration timing begins when the called party answers the call (Le., when two-way 
communications are established.) Answer detection is based on standard industry answer 
detection methods, including hardware and software answer detection. 

Actual Call Duration timing ends when one of the parties disconnects from the call. 

Actual Call Duration timing is measured in whole seconds. 

6.9.3 

6.9.4 

6.10 Call Charge Calculation 

6.10.1 

6.10.2 

6.10.3 

6.10.4 

6.10.5 

Call Charge is based on Actual Call Duration and the rates and charges specified by product in 
this tariff and calculated as specified in this section, unless otherwise specified in this tariff. 

The Actual Call Duration is determined as specified in 6.9, Timing of Calls. 

For Call Charge calculation purposes, the Rate Per Minute, the Per Call Surcharge, the 
Operator Assistance Surcharge and the Payphone Surcharge Per Call are specified by product 
in subsequent sections of this tariff. 

The Call Charge is the sum of 1) the product of the Call Duration (in seconds) multiplied by 
the Rate Per Minute divided by 60 (seconds in one minute), 2) the Per Call Surcharge, 3) by the 
Operator Assistance Surcharge if the call was assisted by an operator, and 4) by the Payphone 
Surcharge Per Call if applicable. 

All mathematical calculations for the Call Charge are performed with more than six (6) decimal 
places of precision. Each Call Charge is rounded to six (6) decimal places when rendered. 
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6.11 Customer Bill Calculation 

6.1 1.1 
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Individual service charges and Call Charges are maintained with more than six (6) decimal 
places of precision during the calculation of a Customer Bill. 

All subtotals of service charges and Call Charges are calculated with more than six (6) decimal 
places of precision. Each subtotal is rounded to six (6) decimal places when rendered. 

All applicable discounts are applied to service and Call Charge subtotals before calculating any 
taxes. Discounts are calculated with more than six (6) decimal places of precision. 

All taxes are calculated with a precision of more than six (6) decimal places and rounded to two 
(2) decimal places for rendering and adding to the Customer Bill total. 

The total for the Customer Bill is the sum of 1) each unrounded service and Call Charge 
subtotal, 2) all applicable rounded taxes and 3) each applicable recurring service charge per 
Billing Period. 

6.1 1.2 

6.1 1.3 

6.1 1.4 

6.1 1.5 
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6 Rules and Regulations (Continued) 

6.12 Call Charge Credits 

6.12.1 

6.12.2 

6.12.3 

6.12.4 

6.12.5 

6.12.6 

The Company will not bill for unanswered calls. When a Customer claims to the Company of 
the billing for an uncompleted call, the Company will reasonably issue credit for the call. 

The Company will not allow a credit for misdialed numbers. 

The Company will reasonably allow a credit of up to thirty (30) seconds for any call in a Billing 
Period for which the Customer claimed to the Company that the Customer was given an 
incorrect number from the Company’s Directory Assistance and the call was immediately 
preceded by a call to Directory Assistance. Determination of the number being incorrect is 
solely the decision of the Company. 

The Company will reasonably allow a credit for calls during the Billing Period for which the 
Customer claimed to the Company that the Customer has no knowledge of placing the call. 
Allowance for any credit will be the sole decision of the Company. All such claims will be 
investigated by the Company and may result in the Company recording for verification future 
calls made by the Customer. 

The Company will reasonably allow a credit for calls which the Customer claimed to the 
Company that the quality of the connection prevented two-way voice communication. 
Allowance for any credit will be the sole decision of the Company. All such claims will be 
investigated by the Company and may result in the Company recording for verification future 
calls made by the Customer. 

All claims for credit from Customers must be received by the Company within one year from 
when the charge was incurred for which credit is being requested. 
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6 Rules and Regulations (Continued) 

6.13 Other Adjustments 

6.13.1 

6.13.2 

6.13.3 

6.13.4 

Credit allowances for interruptions of service which are not due to the Company’s inspection or 
testing, to the negligence of the Customer, or to the failure of channels, equipment andor 
communications systems provided by the Customer, are subject to the general liability 
provisions set forth in this tariff. 

It shall be the obligation of the Customer to noti6 the Company immediately of any 
interruption in service for which Customer desires a credit allowance. Before giving such 
notice, the Customer shall ascertain that the trouble is not within his or her control, or is not in 
wiring or equipment, if any, furnished by Customer. 

For purposes of credit computation every Billing Period shall be considered to have 30 days. 
The Customer shall be credited for an interruption of one-day (24 hours) or more at the rate of 
1/3Oth of the Billing Period charge for the services affected for each day that the interruption 
continues. 

Credit Formula: 

Credit = N30 X B 

Where: A = outage time in days; B = monthly charge. 
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6.14 Privacy 

6.14.1 

6.14.2 
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The Company will not disclose any Customer information except as permitted in this tariff. 

The Company will use Customer information only to the extent necessary to determine the 
credit worthiness to become and remain a Customer of the Company. This determination may 
involve third parties. 

The Company will disclose information requested by the Commission or any Court order. 6.14.3 
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7 Description of Service 

The Company offers a direct dialed 1+ service, a inbound toll-free number service, a travel callhg card 
service, an operator assistance service and a directory assistance service for communications or ighthg 
and terminating within the State of Arizona under terms of this tariff. 

7.1 Territory Served 

The Company offers all of its services to all areas of the State of Arizona where intraLATA and 
interLATA presubscription is available. 

7.2 Description of Services 

Tariff AZ No. 1 
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7.2.1 
7.2.1.1 

7.2.1.2 

7.2.1.3 

7.2.2 
7.2.2.1 

7.2.2.2 

7.2.2.3 
7.2.2.4 

Affordable Long Distance Service 
The Company’s Affordable Long Distance Service (ALDS) is a “1+” direct dial outbound 
service. 
The ALDS is accessed through standard residential or business switched access lines. The 
Customer is responsible for obtaining suitable access from the Customer’s local exchange 
carrier. All costs incurred in the installation and use of local access lines is the responsibility of 
the Customer. 
The ALDS is available for Customer use 24 hours a day, seven days a week 

Affordable Toll-Free Number Service 
The Company’s Affordable Toll-Free Number Service (ATFNS) is a 1-8XX number inbound 
service. 
ATFNS calls may originate from any valid exchange in the State of Arizona and terminate to 
the Customer’s location at no charge to the calling party. 
The ATFNS is terminated through switched access lines. 
ATFNS is available for Customer use twenty-four (24) hours a day, seven (7) days a week. 

Issued: February 15,200 1 
Issued By 

Effective: March 15,2001 
Charles R. Combs, President 



1000 North Main, Las Cruces, NM 8800 1 - 1 126 Original Sheet 32 

7.2.3 
7.2.3.1 

7.2.3.2 

7.2.3.3 
7.2.3.4 

7.2.4 
7.2.4.1 
7.2.4.2 

Affordable Calling Card Service 
The Company’s Mordable Calling Card Service (ACCS) is a postpaid travel calling card 
service whereby the Customer or Authorized User places a call from a location other than the 
Customer’s residence or normal place of business. 
Access to ACCS is via an “1-8xx” toll-free number. The Customer must input a valid 
Authorization Code in addition to the destination number with area code. 
All ACCS calls originate from and terminate to valid locations in the State of Arizona. 
ACCS is offered 24 hours a day, seven days a week. 

Affordable Directory Assistance 
Mordable Directory Assistance Service (ADAS) is available to all Customers of the Company. 
Charges apply to each call to the ADAS. Up to two requests may be made on each call to the 
directory assistance bureau. The ADAS charge applies to each call regardless of whether the 
directory assistance bureau is able to hrnish the requested telephone number. 
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8 Rates 

All rates are expressed in U.S. Dollars. 

8.1 Service Rate Elements 

8.1.1 The Recurring Charge per Billing Period for Service indicates the usage independent charge for 
subscribing to the product. 

The Per Call Surcharge indicates the charge for each instance of usage of the product and is 
independent of the duration of each instance of usage. 

The Minimum Call Duration indicates the minimum chargeable duration of each completed call 
for each product. The charge is calculated at the Rate Per Minute rate. 

The Billing Increment is the smallest unit of chargeable call time and is specified by product. 

The Rate Per Minute is used in the actual calculation of charges for the use of the Product and 
is the rate used by the Company in all advertising of the product. 

The Payphone Surcharge Per Call applies to non-coin calls originating from payphones. 

The rates for all products offered by the Company are insensitive to the time of day, the day of 
the week and the date or day of the year. 

8.1.2 

8.1.3 

8.1.4 

8.1.5 

8.1.6 

8.1.7 
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Rate Element 
Recurring Charge Per Billing Period For Service 
Per Call Surcharge 
Minimum Call Duration 

8 Rates, (Continued) 

8.2 Service Rates 

8.2.1 Affordable Long Distance Service 

IntraLATA I InterLATA 
$0.00 
$0.00 

1 second 

Payphone Surcharge Per Call 
Minimum Call Duration 
Billing Increment 
Rate Per Minute 

Billing Increment I 1 second 
Rate Per Minute I $0.13950 I $0.13950 

$0.30 
1 second 
1 second 

$0.15090 I $0.15090 

8.2.2 Affordable Toll-Free Number Service 

Per Call Surcharge 

Operator Assistance Surcharge 
Payphone Surcharge Per Call 

Minimum Call Duration 

1 Rate Element I IntraLATA I InterLATA I 

$0.00 
$0.30 
$1.00 

1 second 

Rate Element 
Recurring Charge Per Billing Period For Service 
Per Call Surcharge 

Value 
$0.00 
$0.75 

8.2.3 Affordable Calling Card Service 

Rate Element I IntraLATA I InterLATA 
Recurring Charge Per Billing Period For Service I $0.00 

8.2.4 Affordable Directory Assistance 

I Directory Information Items Per Call Charge 12  
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8 Rates, (Continued) 

8.3 Service Discounts 

Tariff AZ No. 1 
Original Sheet 3 5 

No Prior Revisions 

Aggregate Pre-Discount Total 
Charges Are Between 

$0.00 $24.99 
$25.00 $49.99 
$50.00 $74.99 
$75 o(I $99 99 

8.3.1 
8.3.1.1 

Volume 
Discount 

0.0% 
1 .O% 
2.0?? 
3.0% 

~ 

$100.00 

8.3.2 
8.3.2.1 

Or More I 4.0% I 

8.3.3 
8.3.3.1 

8.3.3.2 
8.3.3.3 

8.3.3.4 

Referral Discounts 
The Company offers a discount to Customers for each referral of a new Customer. The 
discount is earned when the referred Customer has registered as a Customer, has identified 
the referring Customer by the referring Customer’s registered E-Mail address, is accepted as 
a Customer by the Company, has subscribed to the Company for intrastate, interstate and 
international service, has used the Company’s services for one (1) Billing Period, and the 
Company has been reimbursed for these services. The referral discount is ten percent (10%) 
and is applied to one (1) Billing Period of service. The minimum amount of referral 
discount is $1.00 and the maximum referral discount is $5.00. Only one (1) referral 
discount will be applied per Billing Period. Additional earned referral discounts will be 
deferred to the next Billing Period. If the total amount of consumed services during a Billing 
Period is less than $1 .OO, then any referral discounts are deferred to the next Billing Period. 

Discount Limitations 
Earned discounts for a Billing Period are summed before being applied to the charges for 
services being discounted. 
The aggregate of all discounts for a Billing Period is limited to fourteen percent (14%). 
If the aggregate discount for the Billing Period exceeds the discount limit, then the Volume 
Discounts are given precedence over Referral Discounts and Referral Discounts exceeding 
the discount limit are deferred to the next Billing Period. 
A Referral Discount is not split across Billing Periods but is deferred in whole. For 
example, if a Customer has earned 3% in Volume Discounts and has earned 4 Referral 
Discounts (total of 8%), then the Customer’s discount for the Billing Period will be 9% (3% 
Volume Discount + 6% for 3 of the 4 Referral Discounts) and one Referral Discount will be 
deferred to the next Billing Period. 
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8 Rates, (Continued) 
8.3 Service Discounts (Continued) 
8.3.3.5 

8.3.3.6 

Tariff AZ No. 1 
Original Sheet 36 

No Prior Revisions 

If the Customer’s service is terminated, for any reason, all Referral Discounts are eliminated 
and have no fiture value. 
Any earned Referral Discount or Volume Discount are forfeited if payment is late by seven (7) 
or more days. 
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9 Special Service Offerings 

9.1 Promotions 

9.1.1 From time to time the Company shall, at its option, promote subscription or stimulate service 
usage by offering to waive some or all of the nonrecurring or recurring charges for the 
Customer (if eligible) of target services for a limited duration. Such promotions shall be made 
available to all similarly situated Customers in the target market area. 

All promotions will be presented to the Commission for approval. 9.1.2 

9.2 Contract Services 

9.2.1 At the option of the Company, service may be offered on a contract basis to meet specialized 
requirements of the Customer not contemplated in this tariff. The terms of each contract shall 
be mutually agreed upon between the Customer and Company and may include discounts off of 
rates contained herein, waiver of recurring or nonrecurring charges, charges for specially 
designed and constructed services not contained in the Company's general service offerings, or 
other customized-features. The terms of the contract may be based partially or completely on 
the term and volume commitment, type of originating or terminating access, mixture of services 
or other distinguishing features. Service shall be available to all similarly situated Customers 
for a fixed period of time following the initial offering to the first contract customer as specific 
in each individual contract. 
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Attachment D - 
Affordable Voice Communications Inc. 

Balance Sheet 
As of January 31, 2001 

Jan 31, '01 

ASSETS 
Current Assets 

Checking/Savings 
MCB Business Checking 
MCB Money Market Checking 

Total Checking/Savings 

Total Current Assets 

Fixed Assets 

Total Fixed Assets 

Other Assets 

Computer Equipment 

Start Up Costs 
S of twa r e 
Deposit 

Total Other Assets 

TOTAL ASSETS 

LIABILITIES & EQUITY 
Liabilities 

Current Liabilities 
Other Current Liabilities 

Total Other Current Liabilities 
Accrued Salaries 

Total Current Liabilities 

Long Term Liabilities 
Note Payable Shareholder 

Total Long Term Liabilities 

Total Liabilities 

Equity 
Capital Stock 
Retained Earnings 
Net Income 

Total Equity 

TOTAL LIABILITIES & EQUITY 

4,881.42 
137,231.76 
142,113.18 

142,113.18 

14,045.85 
14,045.85 

9,791.50 
233,750.00 
40,568.24 

284,109.74 

440,268.77 

233,750.00 
233,750.00 

233,750.00 

534,864.83 
534,864.83 

768,614.83 

-1,500.00 
-287,060.59 
-39,785.47 

-328,346.06 

440,268.77 
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Affordable Voice Communications Inc. 
P&L Previous Year Comparison 

February 2000 through January 2001 

Feb '00 - Jan '01 
Ordinary Income/Expense 

Income 
Sales 
Services 

Total Income 

Expense 
Amortization Expense 
Bank Service Charges 
Computer Hardware 
Contributions 
Depreciation Expense 
Insurance 
Interest Expense 
Internet 
Licenses and Permits 
Miscellaneous 
Office Supplies 
Personal Prop. Tax Surcharge 
Postage and Delivery 
Printing and Reproduction 
Professional Fees 
Regulatory Fee 
Rent 
Repairs 
Security Ceritficate 
Services for Resale 
T-1 Facility 
Taxes 
Technical Book 
Telephone 
TRS & USF 
Uncategorized Expenses 
Utilities 

Total Expense 

650.00 
48,224.28 
48 , 874.28 

3,564.90 
131.45 
769.00 

7.00 
7,022.75 

350.00 
245,328.79 

538.00 
1,801.48 

164.00 
5.05 
0.00 

55.99 
0.00 

7,058.43 
607.11 

5,400.00 
144.13 
598.00 

36,471.26 
12,814.07 
3,593.76 

134.78 
3,439.84 

12.68 
0.00 

1,860.38 
331,872.85 

Net Ordinary Income -282,998.57 

Other Income/Expense 
Other Income 

Interest Income 
Total Other Income 

Other Expense 
Nova 
Other Expenses 

Total Other Expense 

7,403.58 
7,403.58 

1,230.11 
2,671.82 
3,901.93 

Net Other Income 3,501.65 

Net Income -279,496.92 

Feb '99 - Jan '00 

0.00 
13.39 
13.39 

0.00 
0.00 

20.21 
0.00 
0.00 

708.00 
16,000.00 
2 , 051.95 

89.00 
636.92 

1.00 
561.40 
132.00 

4,500.00 
0.00 

5,850.00 
0.00 
0.00 

2,305.58 
0.00 

4,083.02 
0.00 

2,910.94 
0.03 
0.00 

1,074.44 
37,263.99 

-3,660.50 

-37,250.60 

0.00 
0.00 

285.88 
0.00 

285.88 

-285.88 

-37 , 536.48 
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