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Docket Control Center EUE

Arizona Corporation Commission \7
1200 W. Washington Street

Phoenix, Arizona 85007

Re:  Certificate of Convenience and Necessity Application for Buehner-Fry, Inc. d/b/a
DirectDial USA (“BFI”), Docket No. T-03299A-96-0618

Dear Docket Control Center:

This is in response to staff's concerns regarding the sufficiency of financial information submitted
in the above docket by Buehner-Fry, Inc. d/b/a DirectDial USA (BFI).

BFI does not currently, and will not in the future, charge its customers for any prepayments,

advances, or deposits. Also, Applicant understands that, if in the future, BFI desires to charge

prepayments, advances, or deposits, information must be filed with this Commission to
| demonstrate its financial viability for that purpose.

Please acknowledge receipt of this transmittal by returning a date-stamped copy of the enclosed
cover letter duplicate in the return envelope provided for that purpose.

Please contact me if you have any questions. Thank you for your assistance in this matter.
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Patrick K. Wiggins
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Enclosures (10 copies/S.A.S.E.)
cc: Ms. Marta Kalleberg
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