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Dear Sir or Madam:

According to Arizona Corporation Commission (“Commission”) records, you and/or your
Company/Firm are the Statutory Agent for the reseller applicant indicated above. Commission
Staff sent a letter in January 2000, to the applicants and in July, 2000, to their Legal
Representatives, notifying them that their Application for a Certificate of Convenience and
Necessity (“CC&N”) to resell communications services within the State of Arizona and for a
determination that services of the company are competitive would be processed. A request for
updated information was made in the letters. However, neither the reseller applicant nor their
legal representative responded to the letters.

Therefore, the purpose of this letter is to serve final notice that the reseller applicant must
contact Cynthia Mercurio-Sandoval, by September 11, 2000, to provide current information, if
she/he wishes to have the application processed. Additionally, if the reseller applicant no longer
wishes to have its application processed, she/he must file a Request to Withdraw. A form and
filing instructions are available for her/his convenience from Ms. Mercurio-Sandoval.

If a response to this final notice is not received by September 11, 2000, the pending
application will be dismissed and the docket administratively closed. Be advised- that the legal
consequence of dismissal or withdrawal of the company’s application, is that the company
will no longer have the authority to resell telecommunications services within the State of
Arizona and must cease all business activity involving resold telecommunications services
in Arizona.
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If you have any questions regarding this letter or the enclosed forms, please contact
Cynthia Mercurio-Sandoval at (602) 542.0838 or e-mail Csandoval@cc.state.az.us.

Sincerely,

Deborah R. Sco
Director
Utilities Division
CMS:jbc
Enclosures

C: Legal Division
Docket Control Center
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CERTIFIED MAIL
Kent Wilson _
Attomey for Network Operator Services
Wislon & Johnson

1600 Smith Street, Ste 4100
Houston, Texas 77002

RE: Network Operator Services, Inc.
PO Box 3529
Longview, Texas 75606
T-0269A-92-0190

Dear Mr. Wilson:

According to Arizona Corporation Commission (Commission) records, you and/or your
Company/Firm are the representative for the reseller applicant indicated above. Commission
Staff sent a letter in January 2000, notifying applicants that their Application for a Certificate of
Convenience and Necessity (CC&N) to resell communications services within the State of
Arizona and for a determination that services of the company are competitive would be
processed. A request for updated information was made in the letter. However, the reseller
applicant’s letter was returned without a forwarding address.

Therefore, the purpose of this letter is to send a final notification, to the last known
representative’s address on record, to determine if the above referenced company wishes to have
its application processed. If so, you must provide the following updated information: the current
name of the company, whether the company is doing business and continues to do business in
Arizona, accurate names of contact people in the company, and current and accurate company
addresses and telephone numbers and e-mail if addresses, if available.

All updated information (i.e. amendments to the original application) must be mailed to: Docket
Control Center, Arizona Corporation Commission, 1200 West Washington, Phoenix, Arizona
85007. An original and 10 copies are required. Please include the company’s docket number on
all documents. Enclosed is a docket cover sheet and filing instructions for your convenience.

If the reseller applicant no longer wishes to have its application processed, a Request to
Withdraw form is also enclosed for your convenience. Please complete the form, and send
.original and 10 copies of the form to the Docket Control Center, with the enclosed Docket Cover
Sheet.
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If your response is not received by July 15, 2000, as the last known representative on record for
the reseller applicant, the pending application will be dismissed and the docket administratively
closed. Be advised that the legal consequence of dismissal or withdrawal of the company’s
application, is that the company will no longer have the authority to resell
telecommunications services within the State of Arizona and must cease all business
activity involving resold telecommunications services in Arizona.

If you have any questions regarding this letter or the enclosed forms, please contact Cynthia
Mercurio-Sandoval at 602.542.0838 or e-mail Csandoval(@cc.state.az.us.

Sincerely,

borah
Director
Utilities Division

cott

Enclosures

C: Legal Division
Docket Control Center




