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August 12,2003 
Overnight Delivery 

Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007-2927 

RE: T-NETIX Internet Services, Inc. 
T-03935A-00-0725 Request for Withdrawal of Certificate 

Dear Sir or Madame: 

The original and thirteen (1 3) copies of this letter is hereby submitted to advise the Commission 
that T-NETIX Internet Services, Inc. hereby requests cancellation of its Certificate of 
Convenience and Necessity to Provide Competitive Resold Interexchange Telecommunications 
Services. 

T-NETIX Internet Services, Inc. received its Certificate in Docket No. T-03935A-00-0725, by 
Decision No. 63904 issued August 6,2001. 

The Company has never operated in Anzona and therefore there will be no customer impact 
associated with approval of this filing. 

Please note that two afiliated companies, T-NETLX; Inc. and T-NETE Telecommunications 
Services, Inc., are also certified in Arizona. No change in the regulatow status qf these two 
companies is requested with this filing. 

Please acknowledge receipt of this filing by returning, file-stamped, the extra copy of this cover 
letter in the self-addressed, stamped envelope enclosed for that purpose. 

Any questions regarding this filing may be directed to my attention at (407) 740-8575. Thank 
you for your assistance in this matter. 

Sincerely, 

Arizona Corporation Commission 
DOCKETED 

AUG 1 3 2003 
Robin Norton, Consultant to 
T-NETIX Internet Services, Inc. 

Enclosures 

RNhC 

DOCKETED BY l---P-l 

cc: Kendall Hollon, T-NETIX 
file: 
tms: Mi0301 
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