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Dear Sir/Madam:

Pursuant to the Commission’s compliance letter dated September 10, 2001, T-NETIX
Internet Services, Inc. will begin providing service to Arizona customers effective December 1,
2001. Enclosed please find for filing an original and ten (10) copies of this letter.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self addressed, postage prepaid envelope.

If you have any questions or if I may provide you with any additional information, please do
not hesitate to contact me. Thank you for your attention to this matter.

Respectfully submitted,

Charlotte Lacey
Legal Assistant to Lance J.M. Steinhart
Attorney for T-NETIX Internet Services, Inc.

Enclosures
cc: Nancy K. Lee




