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Attorney At Law 
6455 East Johns Crossing 

Suite 285 
Duluth, Georgia 30097 

Also Admitted in New York 
and Maryland 
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Lance J.M. Steinhart, P.C. 

November 1,2001 

Docket Control Center 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 
(602) 542-2237 

Re: T-NETIX Internet Services, Inc. 
Docket No. T-03935A-00-0725 

Facsimile:(770) 232-9208 

Arizona Corporation Cornmission 
DOCKETED 

Dear SirMadam: 

Pursuant to the Commission’s compliance letter dated September 10, 2001, T-NETIX 
Internet Services, Inc. will begin providing service to Arizona customers effective December 1, 
2001. Enclosed please find for filing an original and ten (10) copies of this letter. 

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the 
enclosed, self addressed, postage prepaid envelope. 

If you have any questions or if I may provide you with any additional information, please do 
not hesitate to contact me. Thank you for your attention to this matter. 

Respectfully submitted, 

Charlotte Lacey 
Legal Assistant to Lance J.M. Steinhart 
Attorney for T-NETIX Internet Services, Inc. 

Enclosures 
cc: Nancy K. Lee 


