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In response to your procedural order, this is a filing for the information requested by

April 6, 2001:

Current Physical Address:

101 Continental Place, #103

Brentwood, TN 37027

Toll Free Customer Service Number:

1-888-878-8575

We are in the process of complying with the order to publish notification in the counties
in which we do business by April 20, 2001 and will file Affidavits of Publication by May
4,2001. Thank you and I appreciate the opportunity to perfect our Application for a

Certificate of Convenience and Necessity.

Signed,
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Bobbie Cowan
Vice President — Finance and Accounting




