
TO: THE COMMISS C 
2001 JUL. I 0 P 3: 35. 

FROM: Utilities Division 

DATE: July 9,2001 

RE: IN THE MATTER OF THE APPLICATION OF QWEST CORPORATION F/K/A/ 
U S WEST COMMUNICATIONS, INC., FOR APPROVAL OF AN UNBUNDLED 
NETWORK ELEMENT COMBINATION AMENDMENT TO THE 
INTERCONNECTION AND SERVICE RESALE AGREEMENT ADELPHIA 
BUSINESS SOLUTIONS OPERATIONS, INC. (DOCKET NOS. T-01051B-01-0467 
AND T-03837A-01-0467) 

On June 8, 2001, Qwest Corporation ("Qwest"), W a  U S West Communications, Inc., 
filed an application for approval of an Amendment to the Interconnection Agreement between 
Qwest and Adelphia Business Solutions Operations, Inc. ("Adelphia"). The original 
Interconnection Agreement was approved by the Commission on October 10, 2000, in Decision 
No. 62946. 

The Telecommunications Act of 1996 ("1996 Act") directed incumbent local exchange 
carriers to make their networks available for interconnection and resale by new entrants to the 
local exchange market. The 1996 Act provides for interconnection and resale agreements to be 
concluded by voluntary negotiation. This Amendment to the Interconnection Agreement 
between Qwest and Adelphia was voluntarily negotiated, without resort to arbitration. 

Under the terms of this Amendment, terms, conditions, and rates are added for 
Unbundled Network Element Combinations. Unbundled Network Elements are network 
elements which are defined by the Federal Communications Commission and that Quest must 
make available to Adelphia for a fee. 

According to the 1996 Act, the Commission must approve voluntarily negotiated 
interconnection and resale agreements, if their provisions are non-discriminatory and in the 
public interest. Staff has reviewed the Amendment and finds it to be non-discriminatory and in 
the public interest. Qwest is offering the same terms and conditions of the Agreement to all other 
interested parties. The Agreement is in the public interest because it will act to further 
competition in the local exchange market in Arizona. 

Arizona CorDoration Commission 
, i DOCKETED 

JUL 1 0  2001 
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Since there are n grounds fo rej tion of the Amendment pursuant to Section 
252(e)(2)(A) of the 1996 Act, Staff has recommended that the Commission approve the 
Amendment to the Interconnection Agreement between Qwest and Adelphia. 

Utilities Division 

DRS : EAA:bsl/MAS 

ORIGINATOR: Erinn Andreasen 
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BEFORE THE ARIZONA CORPORATION COMMISSION 

WILLIAM A. W E L L  
Chairman 

JIM IRVIN 
Commissioner 

MARC SPITZER 
Commissioner 

IN THE MATTER OF THE APPLICATION 
OF QWEST CORPORATION F M A  U S WEST ) 
COMMUNICATIONS, INC., FOR APPROVAL ) 
OF AN UNBUNDLED NETWORK ELEMENT ) 

INTERCONNECTION AND SERVICE RESALE ) 
AGREEMENT WITH ADELPHIA BUSINESS ) 

) 

COMBINATION AMENDMENT TO THE ) 

SOLUTIONS OPERATIONS, INC. 1 

DOCKET NOS. T-01051B-01-0467 
T-03837A-01-0467 

DECISION NO. 

ORDER 

Open Meeting 
July 24 and 25,2001 
Phoenix, Arizona 

BY THE COMMISSION: 

FINDINGS OF FACT 

1. On June 8, 2001, Qwest Corporation ("Qwest"), W a  U S West Communications, 

nc., filed an application for approval of an Amendment to the Interconnection Agreement between 

2west and Adelphia Business Solutions Operations, Inc. ("Adelphia"). The original 

nterconnection Agreement was approved by the Commission on October 10, 2000, in Decision 

Vo. 62946. 

2. The Telecommunications Act of 1996 ("1996 Act") directed incumbent local 

:xchange carriers to make their networks available for interconnection and resale by new entrants 

o the local exchange market. The 1996 Act provides for interconnection and resale agreements to 

)e concluded by voluntary negotiation. 

3. This Amendment to the Interconnection Agreement between Qwest and Adelphia 

was voluntarily negotiated, without resort to arbitration. 

4. Under the terms of this Amendment, terms, conditions and rates are added for 

Jnbundled Network Element Combinations. Unbundled Network Elements are network elements, 
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vhich are defined by the Federal Communications Commission and that Quest must make 

vailable to Adelphia for a fee. 

5 .  According to the 1996 Act, the Commission must approve voluntarily negotiated 

nterconnection and resale agreements, if their provisions are non-discriminatory and in the public 

nterest. 

6 .  Staff has reviewed the Amendment and finds it to be non-discriminatory and in the 

Iublic interest. Qwest is offering the same terms and conditions of the Agreement to all other 

nterested parties. The Agreement is in the public interest because it will act to further competition 

n the local exchange market in Arizona. 

7. Since there are no grounds for rejection of the Amendment pursuant to Section 

!52(e)(2)(A) of the 1996 Act, Staff has recommended that the Commission approve the 

hendment to the Interconnection Agreement between Qwest and Adelphia. 

CONCLUSIONS OF LAW 

1. Qwest is an Arizona public service corporation within the meaning of Article XV, 

;ection 2, of the Arizona Constitution. 

2. The Commission has jurisdiction over Adelphia and over the subject matter of the 

ipplication. 

3. The Commission, having reviewed the Application and Staffs Memorandum has 

letermined that the Amendment to the Interconnection Agreement negotiated between Qwest and 

idelphia meets the requirements of Section 252(e)(2)(A) of the 1996 Act which governs the 

ipproval of voluntarily-negotiated agreements and is in the public interest. 

4. The Commission maintains jurisdiction over the subject matter of the Agreement 

md Amendments, thereof, to the extent permitted pursuant to the powers granted the Commission 

iy the Arizona Constitution, Statutes, Commission Rule, and the 1996 Act and the Rules 

iromulgated thereunder. 

. .  

Decision No. 
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ORDER 

IT IS THEREFORE ORDERED that the Commission hereby approves the Amendment to 

the Interconnection Agreement between Qwest and Adelphia filed June 8,2001. 

IT IS FURTHER ORDERED that this Decision shall become effective immediately. 

BY ORDER OF THE ARIZONA CORPORATION COMMISSION 

CHAIRMAN COMMISSIONER COMMISSIONER 

IN WITNESS WHEREOF, I, BRIAN C. McNEIL, 
Executive Secretary of the Arizona Corporation 
Commission, have hereunto, set my hand and caused the 
official seal of this Commission to be affixed at the Capitol, 

, 2001. in the City of Phoenix, this - day of 

BRIAN C. McNEIL 
Executive Secretary 

DISSENT: 

DRS:EAA:bsl/MAS 

Decision No. 
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SERVICE LIST FOR: Qwest Corporation and Adelphia Business Solutions Operations, Inc. 

DOCKET NOS. T-01051B-01-0467 and T-03837A-01-0467 
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Mr. John B. Glicksman, Esq. 
Vice President and General Counsel 
Adelphia Business Solutions Operations, Inc. 
One North Main Street 
Coudersport, Pennslyvania 169 1 5 

Ms. Theresa Dwyer 
Fennemore Craig 
3003 North Central Avenue, Suite 2600 . 
Phoenix, Arizona 85012 

Mr. Timothy Berg 
Fennemore Craig 
3003 North Central Avenue, Suite 2600 
Phoenix, Arizona 85012 

Mr. Christopher C. Kempley 
Chief Counsel 
Anzona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Ms. Deborah Scott 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 



June 19,2001 

VIA FEDEX GROUND 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 83007 
Attn: Docket Control Center 

Telecom Dept. 

T-03837A-01-0497 

RE: Revisions to Adelphia Business Solutions Operations, Inc. AZ C.C. Tariff No. 1 

Dear Sir or Madam: 

On behalf of Adelphia Business Solutions Operations, Inc., (“Adelphia”), enclosed for filing are 
an original and ten (10) copies of Adelphia’s AZ C.C. Tariff No. 1. This revision provides for 
the following: 

Language removed from Section 1 .1 ,  referencing On-Net Services is deleted as 
this tariff provides pricing for both On-Net and resale customers. 
Pay Telephone Language and rates grandfathered (See Section 4) 
Additional products and enhanced descriptions for Optional Calling Features 
(formerly Custom Calling Features) (See Section 5.1) 
Adelphia Centrex-Type Service added as a new product offering. Previous 
Centrex offering is now called Legacy Centrex-Type Service.(See Sections 5.3.3 
and 5.3.4) 
Additions made to Promotional Language (See Section 5.4) 
References to Mail Track as Adelphia’s Voice Messaging Product have been 
deleted in the Voice Messaging (See Section 5.9) 
Integrated Access Service added (See Section 5.16) 
Additional products for PBX Trunks (See Section 7.2.3) 
Digital Centrex language added (See Section 7.2.4d) 
Call Plans have been reformatted in order to be more clearly understood and to 
eliminate redundant information (See Section 11) 
Updated Rates for End User Communications (See Sections 12 and 13) 

I Please see Addendum A to this filing for a list of specific pages revised. 

121 Champion Way Phone 724-743-9888 
Canonsburg, PA 1531 7 Fax 724-743-9592 

Toll Free 888-743-2233 
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Page 2 

Please date stamp the enclosed extra copy of this filing and return it in the self-addressed, 
postage prepaid envelope provided. Should you have any questions concerning this 
filing, please do not hesitate to contact Lorraine Halloran at (724) 743-9716. Thank you 
in advance for your attention in this regard. 

Very truly yours, 

Jeff Nodland, Esq. 
Manager of Legal and Regulatory Affairs 

Enclosure(s) 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 22 

Replaces Original Page 22 

Section 1 - APPLICATION OF TARIFF 

1 .I Application of Tariff 

This Tariff sets forth the service offerings, rates, terms and conditions applicable to 
switched services provided by Adelphia Business Solutions Operations, Inc., as follows: 

The furnishing of local exchange intrastate end-user communications services to 
customers within the State of Arizona. 

I. 1.1 Service Territory 

Adelphia Business Solutions Operations, Inc. will provide service within the 
State of Arizona. 

1.1.2 Availability 

Service is available where facilities permit. 

Only those services for which rates are provided are currently available. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John 8. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. I 
First Revised Page 74 

Replaces Original Page 74 

PAY TELEPHONE SERVICE 

[x] Service offerings listed herein are classified as “grandfathered. Grandfathered services are 
furnished subject to all the rules and regulations of the tariff the same as would be applicable if the 
service offerings were not grandfathered. No new installations for these services will be made. 
Existing customers may remain with the service unless the company provides thirty (30) days written 
notice that the service will be discontinued. Grandfathered services with no subscribers will be 
removed from the tariff with prior Commission Approval. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 75 

Replaces Original Page 75 

Section 4 - PAY TELEPHONE SERVICE 

4.1 GENERAL 

4.1.1 Pay Telephone Line exchange service is one-party exchange service for use by 
pay telephone providers, location owners and interexchange carriers and is 
furnished solely for connection with coin, coinless, or combination coin/coinless pay 
telephone equipment to the Telephone Company's network. 

4.1.2 Pay Telephone Line Service: 

a. Is available in all exchanges of the Company; foreign exchange service is not 
available to these lines. 

b. Provides for one listing in the white pages and one listing in the yellow pages 
of the Telephone Company directory for each Pay Telephone Line furnished. 
However, Non-published Number Service or Non-Listed Number Service at 

no charge are also available to Pay Telephone Line customers. 

c. Only one coin-operated or coinless public access telephone unit may be 
connected to each Pay Telephone Line. 

d. Will be provided on a dial-tone-first basis to enable end users to dial certain 
calls without requiring coin deposits, i.e., all emergency calls, 
telecommunications relay service calls, and non-sent paid calls. 

e. Service will be provided on a two-way basis, except lines for which a specific 
exemption has been granted by the Arizona Corporation Commission. 

f. The pay telephone provider is responsible for meeting all federal, state and 
local statutes with respect to provision of pay telephones in accordance with 
all hearing impaired and handicapped person requirements. 

[XI Service offerings listed herein are classified as "grandfathered". Grandfathered services are 
furnished subject to all the rules and regulations of the tariff the same as would be applicable if the 
service offerings were not grandfathered. No new installations for these services will be made. 
Existing customers may remain with the service unless the company provides thirty (30) days written 
notice that the service will be discontinued. Grandfathered services with no subscribers will be 
removed from the tariff with prior Commission Approval. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 76 

Replaces Original Page 76 

Section 4 - PAY TELEPHONE SERVICE (Cont‘d) 

4.1 GENERAL (Cont’d) 

4.1.2 Pay Telephone Line Service: (Cont‘d) 

g. Temporary suspension of service (vacation service) is not available for Pay 
Telephone Line Service. 

h. Pay telephones connected to a Pay Telephone Line must be registered in 
compliance with Part 68 of the FCC’s Rules and Regulations. 

i. Each pay telephone connected to a Pay Telephone Line must be capable of 
providing user call completion to 911 Universal Emergency Service, if 
available. If 911 service is not available, the pay telephone must permit 
access to the operator. 

j. Failure of the subscriber to comply with the provisions of this Tariff may result 
in the suspension or disconnection of the subscriber’s service. 

[x] Service offerings listed herein are classified as “grandfathered”. Grandfathered services are 
furnished subject to all the rules and regulations of the tariff the same as would be applicable if the 
service offerings were not grandfathered. No new installations for these services will be made. 
Existing customers may remain with the service unless the company provides thirty (30) days written 
notice that the service will be discontinued. Grandfathered services with no subscribers will be 
removed from the tariff with prior Commission Approval. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 77 

Replaces Original Page 77 

Section 4 - PAY TELEPHONE SERVICE (Cont‘d) 

4.2 REGULATIONS 

4.2.1 

4.2.2 

4.2.3 

4.2.4 

4.2.5 

4.2.6 

4.2.7 

Pay Telephone Line Service is provided at the corresponding exchange’s one-party 
business line rate as contained in the Telephone Company’s corresponding Tariff 
on file with the Commission. 

Where measured service is available in a given exchange, the business measured 
service rates apply to Pay Telephone Line Service. 

Line Connection charges listed in Section 12 of this Tariff apply to Pay Telephone 
Line Service. 

The business touch tone rate listed in Section 12 of this Tariff applies to Pay 
Telephone Line Service, if requested by the customer. 

Directory assistance charges of $0.50 per call apply to Pay Telephone Access 
Lines. 

Pay Telephone Line Service customers will not be charged for non-published or 
non-listed telephone numbers. However, a non-recurring charge applies for each 
change of telephone number required to establish a non-published or non-listed 
number. 

All subscribers to Pay Telephone Service shall have the right to select their 
presubscribed intraLATA toll provider at such time that intraLATA presubscription is 
available in the Company’s service territory. 

[XI Service offerings listed herein are classified as “grandfathered”. Grandfathered services are 
furnished subject to all the rules and regulations of the tariff the same as would be applicable if the 
service offerings were not grandfathered. No new installations for these services will be made. 
Existing customers may remain with the service unless the company provides thirty (30) days written 
notice that the service will be discontinued. Grandfathered services with no subscribers will be 
removed from the tariff with prior Commission Approval. 

Issued: June 26,2001 Effective: July 26, 2001 

1 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. I 
First Revised Page 78 

Replaces Original Page 78 

Section 4 - PAY TELEPHONE SERVICE (Cont’d) 

4.3 AVAILABLE FEATURES FOR PAY TELEPHONE SERVICE 

4.3.1 Optional call screening/blocking/coin supervision functions, as listed below, are 
provided at the monthly rates stated. The non-recurring charges shown below do 
not apply to initial installations, but do apply to subsequent requests made by the 
customer. 

a. Inbound Call Operator Screening - Automatically screens and blocks 
incoming third-number billed or collect calls or both, so that callers cannot 
charge these calls to the customer’s line. 

b. Outbound Call Operator Screening - Helps prevent unauthorized charges on 
outgoing calls, just as Inbound Call Operator Screening does for incoming 
calls. 

c. 900/976 Block - Prevents call to fee for information services. 

d. International Call Block - Restricts direct-dialed 01 1 + and 
101xXXX+O11 +International calls but allows operator assisted International 
calls, which are dialed using 01+ and 101xXXX+O1. 

e. Answer Supervision - Billing immediately begins when the called party 
answers the phone, thus assuring the price of calls will be accurate. 

f. 1 + Block - Restricts direct-dialed 1 + domestic or 01 1 + International call, but 
allows local calls, toll-free calls and alternate billed long distance calls. 

g. Block on Caller ID - Blocks outbound caller identifier digits. 

h. Block on Phone Smart Features - Prevents the automatic connection of 
directory assistance calls that will be charged to customer line. 

[x] Service offerings listed herein are classified as “grandfathered”. Grandfathered services are 
furnished subject to all the rules and regulations of the tariff the same as would be applicable if the 
service offerings were not grandfathered. No new installations for these services will be made. 
Existing customers may remain with the service unless the company provides thirty (30) days written 
notice that the service will be discontinued. Grandfathered services with no subscribers will be 
removed from the tariff with prior Commission Approval. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John 6. Glicksman, Esquire, Vice President and General Counsel 
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Canonsburg, Pennsylvania 15317 
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Replaces Original Page 79 

Section 4 - PAY TELEPHONE SERVICE (Cont’d) 

[XI 4.3 AVAILABLE FEATURES FOR PAY TELEPHONE SERVICE (Cont’d) 

4.3.1 (Cont‘d) 

i. PIC Freeze - Eliminates the possibility of unauthorized changes to the 
payphone provider’s primary intrahnterlata carrier (PIC). No intralinterlata 
carrier can manually or electronically change a restricted PIC. This feature is 
automatically included. 

NXX Blocking - Certain NXX’s may be blocked at the customer’s request. j. 

[XI 

[XI Service offerings listed herein are classified as “grandfathered”. Grandfathered services are 
furnished subject to all the rules and regulations of the tariff the same as would be applicable if the 
service offerings were not grandfathered. No new installations for these services will be made. 
Existing customers may remain with the service unless the company provides thirty (30) days written 
notice that the service will be discontinued. Grandfathered services with no subscribers will be 
removed from the tariff with prior Commission Approval. 

Issued: June 26,2001 Effective: July 26,2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 81 

Replaces Original Page 81 

Section 5 - SUPPLEMENTAL SERVICES 

5.1 OPTIONAL CALLING SERVICE [TI 

5.1.1 General 

The features in this section are made available monthly, by subscription, on an [TI 
individual basis or as part of multiple feature packages. All features are provided 
subject to availability; features may not be available with all classes of service. 

PI 

5.1.2 Description of Features 

a. 3-Way Calling m 
3-Way Calling allows a customer to add a third party to an existing call and m 
form a three-way call. 

6-Way Calling allows a subscriber to call up to five other numbers to create i 
6-way conference call. 

[Dl 

[NI b. 

C. Call Forwarding 

Call Forwarding features, when activated, redirect attempted terminating m 
calls to another customer-specified line. 

[Dl 

The calling party is billed for the call to the called number. If the forwarded 
leg of the call is chargeable, the customer with the Call Forwarding feature is [TI 
billed for the forwarded leg of the call. 

Issued: June 26,2001 Effective: July 26, 2001 
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Replaces Original Page 82 

Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.1 OPTIONAL CALLING SERVICE (Cont’d) m 
5.1.2 Description of Features (Cont’d) 

c. Call Forwarding (Cont‘d) 

Call Forwardinn Busy automatically reroutes an incoming call to a customer 
predesignated number when the called number is busy. The feature is 
always activated on the subscriber’s line. A service order is required to 
change the forward-to number. 

Call Forwardinn Don’t Answer automatically reroutes an incoming call to a 
customer predesignated number when the called number does not answer 
within a fixed period. The feature is always activated on the subscriber’s line. 
A service order is required to change the forward-to number. 

Call Forwardinn Variable allows the customer to choose to reroute incoming 
calls to another specified telephone number. The customer activates and 
deactivates this feature, and selects the forward-to number for each 
activation. 

Remote Access to Call Forwardinn Variable allows the subscriber to activate 
and deactivate Call Forwarding Variable from a telephone other than the one 
to which Call Forwarding Variable is assigned. A pre-assigned PIN provides 
the subscriber with security for activating and de-activating the feature. 

Call Forwardinn Fixed automatically re-routes an incoming call to a pre- 
designated number when Call Forwarding is activated by the user. 

d. Call Waiting/Cancel Call Waiting 

Call Waiting provides a tone signal to indicate to a customer already 
engaged in a telephone call that a second caller is attempting to dial in. It will 
also permit the customer to place the first call on hold, answer the second 
call and then alternate between both callers. Cancel Call Waiting (CCW) 
allows a Call Waiting (CW) customer to disable CW for the duration of an 
outgoing telephone call. CCW is activated (i.e., CW is disabled) by dialing a 
special code prior to placing a call, and is automatically deactivated when the 
customer disconnects from the call. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
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First Revised Page 83 
Replaces Original Page 83 

Section 5 - SUPPLEMENTAL SERVICES (Cont‘d) 

5.1 OPTIONAL CALLING SERVICE (Cont‘d) [TI 

5.1.2 Description of Features (Cont’d) 

IN1 e. Call Waiting Originating 

Call Waiting Originating allows the subscriber to apply call waiting treatment 
to a busy called line for the duration of the call attempt. Use is restricted to 
the subscriber’s inter-terminal group. [NI 

f. Distinctive Ringing 

This feature enables a user to determine the source of an incoming call from 
a distinctive ring. [Dl 

g. Multiline Hunting 
[Dl 

Hunt Group 
Hunting is used to search for an idle line within a pre-defined multi-line hunt 
group. Each line in the multi-line hunt group is assigned a member number 
used for hunting. [Dl 

Reqular (sequential) Huntinq searches for an idle line beginning with the 
dialed member and continuing by increasing member number to the highest 
member number. If no idle line is found, a busy signal is returned. 

Circular Huntinq searches for an idle line beginning with the dialed member 
and continuing by increasing member number to the highest member 
number. If no idle line is found, hunting continues from lowest member 
number up to the member before the dialed number. If no idle line is found, 
a busy signal is returned. 

Uniform Call Distribution Huntinq searches for an idle line beginning with the 
member with the fewest number of completed calls and continuing with the 
member with the next higher number of completed calls. When two or more 
members have the same number of completed calls, the hunt is conducted 
from the lowest to the highest member number. If no idle line is found by the 
end of the hunting sequence, a busy signal is returned. 

*Certain material previously appearing on this page now appears on Original Page 83.1. 

Issued: June 26,2001 Effective: July 26, 2001 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
Original Page 83.1 

Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.1 OPTIONAL CALLING SERVICE (Cont‘d) [TI 

5.1.2 Description of Features (Cont’d) 
[NI g. Multi-Line Hunting (Cont’d) 

Series Completion Huntinn (circular arrannement) This feature functions like 
Circular Hunting, but defines the hunted numbers with a list of up to 16 linked 
telephone numbers, instead of with a multi-line hunt group. Hunting starts 
with the called line and, if not idle line is found, ends with the line before the 
called line. 

Queuing for Multi-Line Hunt Groups with Delay Announcements When all 
members of a multi-line hunt group are busy, incoming calls are queued on a 
firs-in, first-served basis. The calling party is given delay (queuing) treatment 
consisting of tones and/or customer-provided announcements or music. 
Queuing for Multi-Line Hunt groups applies only to Circular Hunting and 
Uniform Call Distribution. It cannot be used with Regular (Sequential) 
Hunting or with Series Completion Hunting. 

[NI 

[Dl [NI 

subscriber-specified digits. [Dl [NI 

h. Speed Calling [MI 

Speed Calling allows the subscriber to create and maintain a personal list of 
phone numbers, each of which can be dialed by entering one or two 

[NI Speed Calling 8 provides for a Spped Calling list of up to eight numbers, 
each dialed by one digit. 

Speed Calling 30 provides for a Speed Calling list of up to 30 numbers, each 
dialed by two digits. 

1. Call Hold 

Call Hold allows the subscriber to put an in-progress call on hold, place a 
second call and conduct a private conversation that the first caller can’t hear, 
disconnect from the second call, then return to the original call. 

[NI 

*Certain material now appearing on this page previously appeared on Original Page 83. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
Original Page 83.2 

Section 5 - SUPPLEMENTAL SERVICES (Cont‘d) 

5.1 OPTIONAL CALLING SERVICE (Cont’d) 

5.1.2 Description of Features (Cont‘d) 
j. Call Transfer 

Call Transfer allows the subscriber to transfer an in-progress call to 
another line. Use is restricted to the subscriber’s intra-terminal group. 

[TI 

[Nl 

I 

k. Hot Line 

A Hot Line Circuit automatically connects to a pre-determined number 
when the hot line phone goes off the hook. 

[NI 

Issued: June 26,2001 Effective: July 26, 2001 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.1 OPTIONAL CALLING SERVICE (Cont’d) [TI 

5.1.2 Description of Features (Cont’d) 

Issued: June 26,2001 Effective: July 26, 2001 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.1 OPTIONAL CALLING SERVICE (Cont’d) 

5.1.2 Description of Features (Cont’d) 
m 

Issued: June 26,2001 Effective: July 26, 2001 
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ADELPHIA BUSINESS SOL JTlOf' S OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 86 

Replaces Original Page 86 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.1 OPTIONAL CALLING SERVICE (Cont'd) VI 

5.1.3 Rates and Charges 

a. Monthly Rates 

Rates for this service are located in Section 12. 

b. Connection Charges (Nonrecurring Charges) 

Connection charges may apply when a customer requests connection to one 
or more custom calling features. Orders requested for the same customer 
account made at the same time for the same premises will be considered 
one request. These charges may not apply if the features are ordered at the 
same time as other work for the same customer account at the same 
premises. 

See Rate Schedule in Section 12 of this tariff. 

C. Trial Period 

The Company may elect to offer a free or reduced rate trial of any new 
custom calling feature@) to prospective customers within 90 days of the 
establishment of the new feature. See 5.4, Service and Promotional Trials, 
below. 

Issued: June 26,2001 Effective: July 26, 2001 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 91 

Replaces Original Page 91 
Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.2 ADVANCED CUSTOM CALLING SERVICES (Cont’d) 

5.2.2 Description of Features (Cont’d) 

m. Callback Features Package 

The Callback Features Package includes: Automatic Callback, Automatic 
Recall, and Call Trace. 

n. Selective Call Features Package 

The Selective Call Features Package includes: Selective Call Acceptance, 
Selective Call Forward, Selective Call Rejection, and Selective Distinctive 
Alert. 

0. All Call Privacy permanently blocks delivery of a subscriber’s number and 
name on outgoing calls. 

5.2.3 Rates and Charges 

a. Monthly Rates 

Rates for this service are located in Section 12, Residential Network 
Switched Service, and Section 12, Business Network Switched Service. 

b. Connection Charges (Nonrecurring Charges) 

Connection charges may apply when a customer requests connection to one 
or more features. Orders requested for the same customer account made at 
the same time for the same premises will be considered one request. These 
charges may not apply if the features are ordered at the same time as other 
work for the same customer account at the same premises. 

See Rate Schedule in Section 12 of this Tariff. 

C. Trial Period 

The Company may elect to offer a free or reduced rate trial of any new 
Advanced Custom Calling feature(s) to prospective customers within 90 days 
of the establishment of the new feature. See 5.4, Service and Promotional 
Trials, below. 

Issued: June 26,2001 Effective: July 26, 2001 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 92 

Replaces Original Page 92 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE 

5.3.1 General 

The features in this section are made available on an individual basis or as part of 
multiple feature packages. All features are provided subject to availability; features 
may not be available with all classes of service. Transmission levels may not be 
sufficient in all cases. 

5.3.2 Legacy Centrex-Type Service Features 

a. 3-Way Calling allows a subscriber to add a third party to an existing call and 
form a three-way conference call. 

[TI 

b. 6-Way Calling allows a subscriber to call up to five other numbers to create a 
six-way conference call. 

[N] 

C. Call Pickup 

This feature allows a user to answer any call within an associated preset 
pickup group. If more than one line in the pickup group has an unanswered 
incoming call, the call to be answered is selected by the switching system. 
Call Pickup answers a call that has been directed to another station within 
the same preset Call Pickup group. 

Issued: June 26,2001 Effective: July 26, 2001 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. A2 CC Tariff No. 1 
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Replaces Original Page 93 \ 

Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.3 CENTREX-TYPE SERVICE (Cont’d) 

5.3.2 Legacy Centrex-Type Features (Cont’d) 

d. Call Transfer - All Calls 

Call Transfer allows a station user to ,;ansfer an estab,,,, ,ed call to another 
station. The station from which the call is transferred will be assessed any 
long distance charges incurred as a result of the transfer. 

e. Directed Call Pickup with Barge-In 

This feature answers calls directed to a specific line from any other 
telephone line in the user group. 

Directed Call Pickup without Barge-In f. 

This feature is identical to the Directed Call Pickup with Barge-In except, if 
the line being picked up has already been answered, the party dialing the 
pickup code is routed to reorder (i.e., fast busy) rather than permitted to 
barge in on the established connection and create a three-way call. 

g. Distinctive Ringing 

This feature enables a user to determine the source of an incoming call from 
a distinctive ring. The pattern is based on whether the call is from within the 
station group, external to the station group, forwarded from the attendant 
position, or from a station within the Call Waiting feature. 

Issued: June 26,2001 Effective: July 26, 2001 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 94 

Replaces Original Page 94 

Section 5 - SUPPLEMENTAL SERVICES (Cont‘d) 

Hunt Group 
Hunting is used to search for an idle line within a pre-defined multi-line hunt 

5.3 CENTREX-TYPE SERVICE (Cont’d) 

5.3.2 Legacy Centrex-Type Features (Cont’d) 

dialed member and continuing by increasing member number to the highest 
member number. If no idle line is found, a busy signal is returned. 

Circular Huntinq searches for an idle line beginning with the dialed member 
and continuing by increasing member number to the highest member 
number. If no idle line is found, hunting continues from lowest member 
number up to the member before the dialed number. If no idle line is found, 
a busy signal is returned. 

Uniform Call Distribution Huntinq searches for an idle line beginning with the 
member with the fewest number of completed calls and continuing with the 
member with the next higher number of completed calls. When two or more 
members have the same number of completed calls, the hunt is conducted 
from the lowest to the highest member number. If no idle line is found by the 

[TI 

h. Distinctive Ringing / Call Waiting Tone (Centrex-type only) 

This feature applies a distinctive ringing or call waiting tone that enables a 
user to determine the source of an incoming call. The pattern is based on 
whether the call is from within the station group, external to the station group, 
forwarded or extended from the attendant position, or from a station within 
the Call Waiting feature. 

Issued: June 26,2001 Effective: July 26, 2001 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

each dialed by one digit. 

Speed Callinn 30 provides for a Speed Calling list of up to 30 numbers, each 

5.3 CENTREX-TYPE SERVICE (Cont‘d) 

5.3.2 Legacy Cen trex-Type Features (Con t’d) 

i. . Speed Calling (Centrex-type only) 

Speed Calling allows the subscriberto crea.2 and mair,.ain a person; 

[TI 

[Dl [NI 

list or 1 
phone numbers, each of which can be dialed by entering one or two 
subscriber-specified digits. [Dl [NI 

k. Terminal Group and Station Restriction (Centrex-type only) 

This feature defines a station’s network access capability, either individually 
within a Centrex-type group, or for the group as a whole. It defines the 
Centrex-type group and what level of access a station will have; Le. 
intragroup only, toll restriction, etc. 

1. Series Completion 

This feature is a form of hunting similar to the multiline hunt group hunting 
and the Call Forwarding Busy Line feature. It allows calls to be made to a 
busy directory number to be routed to another specified directory number. 
The series completion hunt begins with the originally dialed member of the 
series completion group, and searches for an idle directory number from the 
list of directory numbers. 

m. Uniform Call Distribution (Uniform Hunting) (Centrex-type only) 

This feature is a hunting arrangement that assigns incoming calls uniformly 
among the stations in the group. 
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First Revised Page 96 

Replaces Original Page 96 
Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE (Cont'd) 

5.3.2 Legacy Centrex-Type Features (Cont'd) 

n. Account Codes 

[TI 

This feature adds an account numb-r (code) to an Automatic Message 
Accounting (AMA) and/or Message Detail Recording (MDR) record for 
assigning customer charges. The number of digits in a customer's account 
code group will be defined by the Company. 

0. Call Forwarding 

Call Forwarding, when activated, redirects attempted terminating calls to 
another customer-specific line. The customer may have to activate and 
deactivate the forwarding function and specify the desired terminating 
telephone number during each activation procedure. Call originating ability is 
not affected by Call Forwarding. 
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Section 5 - SUPPLEMENTAL SERVICES (Cont‘d) 

5.3 CENTREX-TYPE SERVICE (Cont’d) 

5.3.2 Legacy Centrex-Type Service Features (Cont’d) 

p. Call Forwarding (Cont’d) 

Call Forwarding Busy automatically reroutes an incoming call to a customer 
predesignated number when the called number is busy. The feature is 
always activated on the subscriber’s line. A service order is required to 
change the forward-to number. 

Call Forwardinu Don’t Answer automatically reroutes an incoming call to a 
customer predesignated number when the called number does not answer 
within a fixed period. The feature is always activated on the subscriber‘s line. 
A service order is required to change the forward-to number. 

Call Forwardinu Variable allows the customer to choose to reroute incoming 
calls to another specified telephone number. The customer activates and 
deactivates this feature, and selects the forward-to number for each 
activation. 

Remote Access to Call Forwardinu Variable allows the subscriber to activate 
and deactivate Call Forwarding Variable from a telephone other than the one 
to which Call Forwarding Variable is assigned. A pre-assigned PIN provides 
the subscriber with security for activating and de-activating the feature. 

Call Forwardina Fixed automatically re-routes an incoming call to a pre- 
designated number when Call Forwarding is activated by the user. 

r. Call WaitingKancel Call Waiting 

Call Waiting provides a tone signal to indicate to a customer already 
engaged in a telephone call that a second caller is attempting to dial in. It will 
also permit the customer to place the first call on hold, answer the second 
call and then alternate between both callers. Cancel Call Waiting (CCW) 
allows a Call Waiting (CW) customer to disable CW for the duration of an 
outgoing telephone call. CCW is activated (i.e., CW is disabled) by dialing a 
special code prior to placing a call, and is automatically deactivated when the 
customer disconnects from the call. 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.3 CENTREX-TYPE SERVICE (Cont‘d) 
5.3.2 Legacy Centrex-Type Service Features (Cont’d) 

r. Call Waiting Originating allows the subscriber to apply call waiting treatment 
to a busy called line for the duration of the call attempt. Use is restricted to 
the subscriber’s inter-terminal group. 

S. Call Hold 

Call Hold allows the subscriber to put an in-progress call on hold, place a 
second call and conduct a private conversation that the first caller can’t hear, 
disconnect from the second call, then return to the original call. 

t. Call Transfer 

Call Transfer allows the subscriber to transfer an in-progress call to 
another line. Use is restricted to the subscriber’s intra-terminal group. 

u. Automatice Callback Calling 

When a subscriber reaches a busy line, Automatice Callback Calling can 
be invoked with a dialed code to camp on to the busy line for up to 30 
minutes and to alert the subscriber when that line becomes idle. This is 
not the same as Automatice Callback, and Advanced Custom Calling 
feature. 

V. Hot Line 

A Hot Line Circuit automatically connects to a pre-determined number 
when the hot line phone goes off the hook. 
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Section 5 - SUPPLEMENTAL SERVICES (Cont‘d) 

5.3 CENTREX-TYPE SERVICE (Cont’d) 
5.3.3 Adelphia Centrex-Type Service Feature Groups (Cont‘d) 

a. Standard Features Package 

These common “core” features are offered to all Adelphia Centrex 
customers at no extra charge. They are included automatically. 

Automatic Callback Calling allows a ubscriber to camp on a busy line 
for up to 30 minutes. When the lines of both the subscriber and the 
called party are idle, automatic callback calling alerts the subscriber 
with a distinctive ring. 
Call Forwarding Variable, when activated by the subscriber, forwards 
all calls placed to the subscriber’s line to another subscriber specified 
number. 
Call Hold allows the subscriber to put an in-progress call on hold, 
then to place another call. 
Call Transfer allows a station line to transfer an established call to 
another station line inside or outside the customer group. 
Direct Inward Dialinq allows incoming calls from the exchange 
network to reach a specific station line without attendant assistance. 
Direct Outward Dialinq allows a station line to place external calls to 
the exchange network without attendant assistance. 
Directed Call Park allows a station line to park a call against another 
station line in the customer group, or to its own station line. The 
parked call can be retrieved from any station line by dialing a feature 
code and the line number against which the call is parked. 
Directed Call Pickup Without Barge-In 
Per Call Privacy prevents the station line name and number from 
appearing on the called party’s Caller ID telephone or display unit. 
Must be activated prior to each outgoing call. 
Station to Station Dialinq allows a station line to complete calls to 
other station lines within the customer group without the assistance 
of an attendant, usually by dialing 4 digits. 
Three Way Callinq allows a station line to add a third party to an 
existing two-party call. 
Touch Tone - Dual tone Multi-Frequency or DTMF. Each button on a 
touch tone telephone set will produce a unique, simultaneous 
combination of two different tones, one high frequency and one low 
f req uency. 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.3 CENTREX-TYPE SERVICE (Cont‘d) 
5.3.3 Adelphia Centrex-Type Service Feature Groups (Cont‘d) 

b. Optional No-Charge Features Package 

These less common and/or mutually exclusive features are offered to all 
Adelphia Centrex customers at no extra charge (with the exceptions of 
Uniform Call Distribution, and queuing). Any or all of these features may be 
included at the customer’s request. 

Account Codes are dialed immediately preceding an outward call and 
enable a user to associate a call with a specific account code. 
Authorization Codes are dialed immediately preceding an outward call 
and identify callers on the SMDR record, assign a Network Class-of 
Service (NCOS), and control network access. 
Call Forwarding Busv re-directs calls attempting to terminate to a busy 
station line to a pre-determined line inside or outside the customer group. 
Call Forwarding Don’t Answer re-directs incoming calls to a pre- 
determined line inside or outside the customer group when the called 
station line does not answer within a pre-determined time. 
Call Waiting allows an internal or external incoming call to a busy station 
line to be held waiting while a signal is directed to the busy station line. 
Call Waiting may be canceled for a call by dialing a deactivation code 
immediately prior to the call, or by using the three-way calling and the 
deactivation code during a call. 
Cancel Call Waiting- Call waiting may be canceled for a call by dialing a 
deactivation code immediately prior to the call, or by using three-way 
calling and the deactivation code during a call. 
Distinctive Call Waitina Tones provides different call waiting tone 
cadences for internal and external calls to the customer group. 
Distinctive Ringing provides different ringing patterns for internal and 
external calls to the customer group. 
Group Call Pickup allows a station line to answer incoming calls to 
another station line within a defined call pickup group. 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.3 CENTREX-TYPE SERVICE (Cont’d) 
5.3.3 Adelphia Centrex-Type Service Feature Groups (Cont’d) 

b. Optional No-Charge Features Package (Cont’d) 

0 Huntinq routes an incoming call directed to a busy station to an idle 
station line within a pre-arranged hunt group. Three varieties of hunting 
are available at no extra cost: sequential, series completion (regular), 
and circular. Uniform Call Distribution (UCD) is a variety of hunting 
available as a chargeable feature. A sequential hunt routes a call 
directed to a busy station to the sequential hunt number assigned to the 
station, up to a maximum of 16 numbers. A series completion (regular) 
hunt requires a multi-line hunt group, and routes a call directed to a busy 
station to the next station in the multi-line hunt goup list, when the hunt 
reaches the end of the list, the hunt terminates. A circular hunt requires 
a multi-line hunt group, and routes a call directed to a busy station to the 
next station in the multi-line hunt group list, when the hunt reaches the 
end of the list, the hunt continues with the first station on the ist until the 
original station is reached, then the hunt terminates. For a definition of 
UCD, see Uniform Call Distribution in the Optional Chargeable features 
section. Queuing is available with all multi-line hunt group types; see 
queue Slot in the Optional chargeable features section. 
Intercept routes incoming external calls made to a non-working Centrex- 
Type line or outgoing calls that violate class of service restriction to a 
generic announcement. 
Line Treatments provide the capability to allow or deny certain types of 
individual station line features, call origination, and call termination. 
Speed Calling 6 permits a station line user to dial selected numbers 
using fewer digits than normally requried, using customer-defined codes. 
There are six codes available, applicable only to that individual station. 
Speed Callinq 30 permits a station line user to dial selected numbers 
using fewer digits that normally required, using customer-defined codes. 
There are thirty codes available, applicable only to that individual station 
line. 

0 

0 

0 

0 
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Section 5 - SUPPLEMENTAL SERVICES (Cont‘d) 

5.3 CENTREX-TYPE SERVICE (Cont‘d) 
5.3.3 Adelphia Centrex-Type Service Feature Groups (Cont’d) 

c. Optional Chargeable Features Package 

Any or all of these chargeable, customer specific features will be included 
in Adelphia Centrex at the customer’s request. 

0 Automatic Route Selection (ARS) Automatically selects the preferred 
route for network calls when a station user dials a pre-selected code. 

> ARS - Expensive Route Warning Tone provides a warning tone 
to indicate the selection of an expensive route. 

> ARS - Facility Restriction Level determines both the type of call 
and the type of facility available to the associated user. 

> ARS - NPNNXX Restrictions enables the restriction of NPA 
and/or NXX codes for stations within a customer group. 

Carrier Access Port enables a station user within the customer group to 
directly access a customer-specified interexchange carrier through the 
use of access codes or automatic route selection. Private facilities to the 
interexchange carrier are required. 

0 Loudspeaker Paainn Access allows a station line user to access 
customer-provided loudspeaker paging equipment by dialing an access 
code. Requires dedicated signal circuit. 
Messaqe Waitinn Lamp lights a lamp on suitable equipped customer- 
provided station equipment to signify a voice mail message waiting 
status. This feature is provided free of charge with Adelphia Voice Mail. 
If an alternate voice mail vendor is used, this feature carries a charge 
and may require customer-provided private facilities. 
Music On Hold provides music for callers placed on hold within the 
Centrex system. Requires suitable customer-provided music source. 
Requires customer to purchase necessary circuit(s). 
Remote Access to Call Forwardina Variable enables the subscriber to 
activate and de-activate Call Forwarding Variable from a line other that 
the subscribing line, using a PIN and following voice prompts. Requires 
Call Forwarding Variable on the subscriber’s line. 
Secondary- Only Telephone Number - A telephone number which does 
not have its own facilities, but uses the facilities of a primary directory 
number. 

0 

0 

~~ ~~ 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.3 CENTREX-TYPE SERVICE (Cont’d) 
5.3.3 Adelphia Centrex-Type Service Feature Groups (Cont‘d) 

C. Optional Chargeable Features Package 

0 Six-Way Calling allows a station line to establish a conference call of 4-6 
conferees without the assistance of the attendant. 
Time of Day Network Class of Service Routinq provides dynamic class-of 
service (COS) values based on the time of day, day of week, or week of 
year. 
Uniform Call Distribution (UCD) is a multi-line hunt feature. A UCD is 
designed to deliver a more equitable distribution of incoming calls to all 
stations in the multi-line hunt group than other hunting options. A UCD 
group is assigned a directory number specific to the UCD group, but not 
specific to any station within the UCD group. Calls to the UCD directory 
number are directed to the station next on the UCD group list after the 
last station to answer a call directed to the UCD directory number. If that 
station is busy, the call routes to the next station in the multi-line hunt 
group list, and so on. When the hunt reaches the end of the list, the hunt 
continues with the first station on the list until the original station is 
reached. If no stations are idel, queueing is available; see Queue Slot 
below. 
Queue Slot provides a queueing or “waiting area” for calls directed to a 
multi-line hunt group that has no idle stations. The size of the queue is 
equal to the number of queue slots purchased by the customer. Queued 
calls are directed to the next idle station on a first in, first out basis. 
Queued callers will hear ringing. Messages or music for queued callers 
is available with customer-provided equipment. If all stations are busy 
and the queue is full, the caller will hear a busy signal. 

0 

0 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 
5.3 CENTREX-TYPE SERVICE (Cont’d) 

5.3.3 Adelphia Centrex-Type Service Feature Groups (Cont‘d) 
d. Advanced Custom Calling Features Package 

Any or all of these chargeable features are available to the subscriber 
upon request. 

0 Automatic Callback redials the telephone number of the most recent 
incoming, internal, or external call automatically. If the redialed line is 
bust, the call will be attempted for a maximum of 30 minutes. Should the 
redialed line become idle during this period and the originating station 
line is available to complete the call, then a distinctive ringing signal will 
alert the originating station line that the call can be completed. 
Automatic Recall redials the telephone number of the most recent 
outgoing external call automatically. If the redialed line is bust, the call 
will be attempted for a maximum of 30 minutes. Should the redialed line 
become idle during this period and the originating station line is available 
to complete the call, then a distinctive ringing signal will alert the 
originating station line that the call can be completed. 
Call Trace initiates a trace of the most recent incoming call by dialing a 
special code immediately after terminating the call. The central office 
equipment records and stores the incoming call message detail (date 
and time of the call and telephone number) provided that the call was 
completed over suitably equipped facilities, and the customer has not 
made or received another call after the call to be traced was terminated. 
The results of the trace are not provided to the customer directly, but are 
automatically reported to Adelphia where it can be obtained by an 
appropriate law enforcement agency when the customer files a 
complaint. Adelphia assumes no responsibility for damages if a trace 
attempt is not successful. 
Caller ID - Number displays the originating telephone number of an 
incoming call on customer-provided equipment. 
Caller ID - Number & Name displays the originating telephone number 
and associated name of an incoming call on customer-provided 
equipment. 

0 

0 
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5.3 CENTREX-TYPE SERVICE (Cont’d) 

5.3.3 Adelphia Centrex-Type Service Feature Groups (Cont’d) 
d. Advanced Custom Calling Features Package (Cont‘d) 
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0 Directory Number Privacv prevents the station line name and number 
from appearing on the called party’s Caller ID telephone or display 
unit. If the feature is active, the deactivation code will toggle the 
feature off for a single call. If the feature is not active, the activation 
code will toggle the feature on for a single call. 
Selective Call Acceptance allows the subscriber to create and 
maintain a list of up to 12 phone numbers from which calls will be 
accepted. 
Selective Call Forwardinq allows the subscriber to create and maintain 
a list of up to 12 phone numbers from which calls will be forwarded to 
another subscriber-specified phone number. 
Selective Call Rejection allows the subscriber to create and maintain a 
list of up to 12 phone numbers from which calls will not be accepted. 
Selective Distinctive Alert allows the subscriber to create and maintain 
a list of up to 12 phone numbers from which calls will be announced 
with a special ring. 

0 

0 

0 

0 

e. Attendant Console Features Package 

These chargeable features are available only as a 
complete package providing advanced attendant call 
handling features. These features require an 
attend ant con sole. 

0 Attendant Access to Pauinq allows an attendant to access customer- 
provided loudspeaker paging equipment. Requires dedicated signal 
circuit. 
Attendant Autodial permits the dialing of a frequently called number by 
depressing the autodial feature key, which is programmed with the 
number. 

0 Attendant Automatic Recall returns attendant extended calls to the 
console after a predetermined time period. 

0 Attendant Camp-On allows the attendant to extend an incoming call to a 
busy station. When the call in progress terminates, the camped-on call 
will ring at the station. 

0 
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 
5.3 CENTREX-TYPE SERVICE (Cont'd) 

5.3.3 Adelphia Centrex-Type Service Feature Groups (Cont'd) 
e. Attendant Console Features Package (Cont'd) 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Attendant Conference allows an attendant to establish a six-port 
conference call. 
Attendant Speed Callinq Allows an attendant to dial frequently dialed 
numbers by depressing a speed dial key and dialing one or two digits 
instead of all digits in the number. 
Attendant Transfer allows calls transferred by a station line user to the 
attendant to be queued on a first-in, first-out basis. 
Busv Verification of Station Lines allows the attendant to determine if a 
station line is idle. 
BusvVerification of Trunks allows the attendant to determine if a trunk is 
idle. 
Call Park Recall Timer provides a separate timer for calls parked by the 
attendant. The timer defines the maximum time period that a call can 
spend in the parking mode. If the call is not retrieved or abandonned 
within the defined timer, the call is unparked and the attendant is 
recalled. 
Call Splitting allows the attendant to talk privately to either the calling 
party or the called party. 
Caller ID - Number & Name Displays the originating telephone number 
and associated name of an incoming call on customer-provided 
equipment. 
Direct Station Selection allows the attendant to access station lines by 
depressing a button associated with that station. 
Interposition Callinq allows communication and transfer of calls between 
attendants. 
Multiple Console Operation allows the assignment of more than one 
console per system. 
Night Service Flexible - Calls that are normally routed to the attendant 
during the day are routed to pre-designated locations at night. 
Position Busy allows the attndant to make the console unavailable to 
additional queued calls. 
Trunk Answer From Anv Station allows any station in the customer group 
to answer an incoming call by dialing a code. The code is dialed when 
the TAAS alerting device sounds. [NI 
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Section 5 - SUPPLEMENTAL SERVICES (Cont‘d) 
5.3 CENTREX-TYPE SERVICE (Cont’d) 

5.3.3 Adelphia Centrex-Type Service Feature Groups (Cont’d) 

f. Digital Electronic Telephone Set (DETS) Features Package 

These chargeable features are available only as a complete package 
exclusively for digital centrex customers. The package provides advanced 
station call handling features. 

Add On Module allows for the provisioning of additional modules 
attached to a DETS. 
Auto Intercom allows a digital electronic telephone set user to directly 
terminate on another pre-designated digital electronic telephone set by 
depressing the intercom key. 
Automatic Call Hold eliminates the need to activate the hold feature or 
hold button prior to answering a second call appearance. When a 
second call appearance is selected, the first call appearance is 
automatically put on hold. 
Caller ID - Number & Name displays the originating telephone number 
and assoicated name of an incoming call on customer-provided 
equipment. 
Direct Station Selection allows the user to ring a monitored appearance 
station line by depressing the button associated with that monitored 
appearance. 
Displav Called Number provides the user of a digital electronic telephone 
set equipped with an LCD with a display of dialed digits during the 
origination, termination, programming, and feature activation operations. 
Feature Access provides for the use of dial codes as an alternative 
method of accessing digital electronic telephone set features by feature 
keys. 
Feature Display provides the user of a digital electronic telephone set 
equipped with an LCD with a display of user-entered data and incoming 
call information during the use of other Centrex Features. 
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 CENTREX-TYPE SERVICE (Cont'd) 

5.3.3 Adelphia Centrex-Type Service Feature Groups (Cont'd) 

f. Digital Electronic Telephone Set (DETS) Features Package 

0 

0 

Group Intercom enables a station line to terminate, using abbreviated dialing, on a member of a 
designated intercom group without using a call appearance. 
Multiple Appearance of Centrex Lines allows an analog or digital Centrex-Type line to be 
assigned to one or more additional digital electronic telephone sets. Allows on Centrex-Type 
line to appear multiple times on the same digital electronic telephone set. 
Time Key provides the current time and date on a digital electronic telephone set display. 0 

5.3.4 Rates and Charges 

a. Monthly Rates 
Rates for this service are located in Section 12, Residential Network 
Switched Service, and Section 12, Business Network Switched Service. 

b. Connection Charges 
Connection charges may apply when a customer requests connection to one 
or more features. Orders requested for the same customer account made at 
the same time for the same premises will be considered one request. These 
charges may not apply if the features are ordered at the same time as other 
work for the same customer account at the same premises. 

See Rate Schedule in Section 12 of this tariff. 

C. Trial Period 
The Company may elect to offer a free or reduced rate trial of any new 
Centrex-type feature(s) to prospective customers within 90 days of the 
establishment of the new feature. See Section 5.4, Service and Promotional 
Trials. 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.4 SERVICE AND PROMOTIONAL TRIALS 

5.4.1 General 

CONTRACTS 
At the option of the Company, service may be offered on a contract basis to meet 

specialized requirements of the Customer not contemplated in this tariff. The terms 
of each contract shall be mutually agreed upon between the Customer and Company 
and may include discounts off of rates contained herein, waiver of recurring or 
nonrecurring charges, charges for specially designed and constructed services not 
contained in the Company’s general service offerings, or other customized features. 
The terms of the contract may be based partially or completely on the term and 
volume commitment, type of originating or terminating access, mixture of services or 
other distinguishing features. Service shall be available to all similarly situated 
Customers for a fixed period of time following the initial offering to the first contract 
Customer as specific in each individual contract. 

DEMONSTRATION OF SERVICE PROMOTION 
From time to time the Company may demonstrate service for potential Customers 
by providing free use of its network on a limited basis for a period of time, not to 
exceed one (1) month. Demonstration of service and the type, duration or quantity 
of service provided will be at the Company’s discretion and regulations established 
by the Commission. All demonstrations are offered on a non-discriminatory basis, 
and will be conducted in accordance with Commission rules regarding promotional 
offerings. 

COMPETITIVE RESPONSE PROMOTION 
In order to acquire or retain customer, the Company may match certain offers made 

by other inter-exchange carriers/resellers where the customer can demonstrate to 
the Company’s satisfaction that it intends to accept such offer as an inducement to 
subscribe to or remain subscribed to such other inter-exchange carrier’s/reseller’s 
services. These rates will be offered to the Customer in writing and on a non- 
discriminatory basis and in accordance with Commission rules regarding promotional 
offerings. Information concerning contracts resulting from a special request will be 
submitted to the Commission and such services will be added to this tariff as they 
are developed. [Dl [NI 

[MI 

*Certain material previously appearing on this page now appears on Original Page 99.1. 
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.4 SERVICE AND PROMOTIONAL TRIALS (Cont'd) 

5.4.2 Regulations 

a. Appropriate notification of the Trial will be made to all eligible customers and 
to the Commission. Appropriate notification may include direct mail, bill 
inserts, broadcast or print media, direct contact or other comparable means 
of notification. 

b. During a Service Trial, the service@) is provided automatically to all eligible 
customers, except those customers who choose not to participate. 
Customers will be offered the opportunity to decline the trial service both in 
advance and during the trial. A customer can request that the designated 
service be removed at any time during the trial and not be billed a recurring 
charge for the period that the feature was in place. At the end of the trial, 
customers that do not contact the Company to indicate they wish to retain the 
service will be disconnected from the service at no charge. 

d. During a Promotional Trial, the service is provided to all eligible customers 
who ask to participate. Customers will be notified in advance of the 
opportunity to receive the service in the trial for free. A customer can request 
that the service be removed at any time during the trial and not be billed a 
recurring charge for the period that the service was in place. At the end of 
the trial, customers that do not contact the Company will be disconnected 
from the service. [MI 
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Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.9 VOICE MESSAGING Prl 
5.9.1 Description 

Provides users with an electronic voice messaging system, which answers calls 
when users are on the phone or away from their desk. The Mail Track voice 
messaging packages and features are as follows: 

1. Voice Mail 

A. Voice Mail Features 

1. Message Waiting Indication - This feature notifies 
subscriber of a message stored in saved message 
bin. 

2. Remote Mailbox Access - This feature allows 
subscriber to retrieve voice mail messages from a 
remote location. 

3. Deleted Message Bin - This feature gives 
subscriber access to deleted messages for up to 
seven days. 
Speed Call - This feature allows subscriber, while 
listening to a voice mail message, to automatically 
outdial to the phone number of the person who left 
the message. 

4. 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.9 VOICE MESSAGING (Cont’d) VI 
5.9.1 Description 

1. Voice Mail (Cont’d) 

A. Voice Mail Features (Cont’d) 

5. Message Sending - This feature allows subscriber 
to record a message and send it to another mailbox 
in the system 
Group Messaging - This feature allows subscriber 
to record a message and forward it to a group of 
mailboxes in the system. 
Future Delivery - This feature allows subscriber to 
record a message and forward it to one or more 
mailboxes in the system at a specified time. 
VoiceCall notification of messages - This feature 
notifies subscriber via phone of messages as they 
arrive. 

terminating calls to another customer-specific line. 

B. Basic Voice Mail Package - This package includes 
message waiting indication, remote mailbox access, and a 
deleted message bin. 

Enhanced Voice Mail Package - This package includes 
extra mailbox capacity, with unlimited number of saved 
messages for an unlimited time, and an additional 
message notification option. 

Pager Notification - This feature pages subscriber upon receipt of any 
new message or urgent message. 

Fax Mail -This feature holds the excess in-coming faxes until they can be 
successfully delivered. It also sends in-coming faxes to remote faxes. 

6. 

7. 

8. 

9. Call Forwarding - This feature redirects attempted [N] 

C. 

2. 

3. 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.1 0 VOICE MESSAGING (Cont’d) [TI 
5.9.1 Description 

4. Auto Attendant (Per Menu) - This feature routes calls according to 
preset directives employing a transfer tree accessed through the 
telephone keypad. Caller can transfer to department menus, end 
users, bulletin board, fax service, or dial-by name directory. 
Unified Messaging - This feature enables subscribers to store 
their voice, fax, and email messages in one mailbox which can be 
accessed through a web interface or through a telephone 
interface . 
Submailboxes - This feature enables customer to attach up to four 
mailboxes to one main mailbox. 

5. 

6. 

5.9.2 Recurring and Nonrecurring Charges 

See Rate Schedule in Section 12 of this Tariff. 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.17 INTEGRATED ACCESS SERVICE (IAS) [NI 

IAS is a communications service that provides a combination of local and data services 
to small and medium businesses using on-net services. The Customer must purchase, 
at the same customer location, local exchange access services, (measured or flat-rated), 
and Dedicated Data Bandwidth services from the Company. 

IAS allows a Customer to integrate voice and data services on a single high capacity 
facility. The standard configuration involves having a single DS-1 to the Customer’s 
premise. The Customer selects a package of 5-8, 9-1 2, 13-1 6, or 17-20 voice lines for 
local exchange access. The balance of the facility’s capacity is available for data 
applications. 

One-year, Two-year, and Three-year service term packages are available -- Customer 
must, at a minimum, sign a one-year service term agreement to qualify for IAS pricing. 
The rates herein are for multi-line business service, the Dedicated Data Bandwidth 
connection, and appropriate End User Common Line Charges (EUCL). Per minute 
charges associated with IAS will be measured usage, if applicable. 

A. Basic Voice Line Features: 

Each IAS voice line includes the following features with no additional monthly 
recurring charges: 

Call Forwarding Busy 
Call Forwarding Don’t Answer 
Call Forwarding Variable 
Call Waiting Terminating 
Caller ID Name and Number 
Directory Listing 
Speed Call One Digit (8 numbers) 
Three Way Calling 

0 TouchTone 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.1 7 INTEGRATED ACCESS SERVICE (IAS) (Cont’d) 

B. Optional Additional Voice Line Feature Packages (additional monthly recurring charges are 
imposed for selection of either of these Optional Feature Packages. See Rates and 
Charges Section 12 (Integrated Access Services - Optional Features Packages): 

1. Callback Feature Package: 
0 Automatic Recall 
0 Automatic Callback 
0 Call Trace 

2. Selective Call Features Pacnage: 
Selective Call Acceptance 

0 Selective Call Forward 
0 Selective Call Rejection 
0 Selective Distinctive Alert 

Monthly rates and non-recurring charges for this service appear in Section 12 of 
this Tariff. 

C. Conversion and renewal of Term Contracts 

1. Prior to expiration of the service period, Customers may convert an existing term 
agreement to a new term agreement at current tariff rates without incurring 
termination charges provided the period for the new term agreement is equal to or 
greater than the original term agreement. Customers converting to a new service 
term will be required to sign a new Customer Service Agreement. Conversion and 
renewal , as described in this section, applies to both the initial Service Agreement 
and any subsequent Service Agreements (extended service terms) executed by the 
Customer for this service provided that the Agreements continue without interruption. 

2. Customer must provide Adelphia Business Solutions with written notice of intent 
to renew an existing initial service period no later that 90 days prior to the 
expiration of the initial service period. The Service Agreement will renew at the 
tariffed rates in effect at the time of the renewal. 
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Section 5 - SUPPLEMENTAL SERVICES (Cont‘d) 

AZ CC Tariff No. 1 
Original Page 123.3 

[Nl 

5.17 INTEGRATED ACCESS SERVICE (IAS) (Cont’d) 

D. Termination of Term Contracts 

1. The Customer must provide Adelphia Business Solutions with a written notice of 
intent to renew an existing or extended service agreement no later than 90 days prior 
to the expiration of the existing contract. 

2. If the Customer elects not to renew the Service Agreement or does not notify 
Adelphia Business Solutions of intent to renew, the service will then automatically be 
billed under the tariffed rates for the service term package in effect on the date the 
initial or extended service period expires. 

3. In the event the Customer cancels service prior to expiration of the term commitment, 
an early termination penalty is computed and applied as a lump sum to the 
Customer’s bill as set forth in Section 7.2.7(G). 

E. Upgrade in Service 

1. Customer may upgrade Service Term Agreement (add additional lines, which 
may result in reducing the Dedicated Bandwidth Speeds) without incurring 
termination charges provided all of the following conditions are met: 

a. 

b. 

The new service arrangement is provided to the same customer at the same location as 
the discontinued service arrangement, and 
Customer’s request for discontinuance of the existing service arrangement and request 
for the new service arrangement are received at the same time. 

If the order to upgrade service does not meet the conditions above, it will 
be treated as a disconnection of the existing service and establishment of 
a new service. All termination charges will then apply. 

F. Moves to a New Location 

A Customer with an existing Service Term Agreement may request a move of the 
service to a new location, or a move and an upgrade, or a move and a change of 
Service Term Agreement so long as the entire Integrated Access Service is 
moved. Termination charges will not apply. 
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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

I 5.1 7 INTEGRATED ACCESS SERVICE (IAS) (Cont’d) 

G. Termination Charges 

Customers requesting to discontinue services provided under a Service Term 
prior to the expiration of the Initial Service Period or Extended Service Period will 
incur termination charges pursuant to subsections 1 and 2 below, as applicable. 
Payment of the termination charges for Integrated Access does not release the 
customer from other previous amounts owed to Adelphia Business Solutions. If 
special construction was applied to the service being terminated, any termination 
charges associated with the special construction will apply in addition to the 
termination charges for early termination of the Initial Service Period or the 
Extended Service Period. 

1. Termination Charges for the Initial Service period shall be the lesser of: 

a. The difference between the recurring rates and non-recurring charges for the completed 
months of the initial Service Term at the time of termination and the current recurring 
rates and non-recurring charges for the next lower Service Term actually completed; or, 
The sum of the monthly recurring payments remaining on the Service Term. b. 

2. Termination Charges for the Extended Service Period shall be the lesser of: 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND RATES 

The following Business Access Service Options are offered: 

Basic Business Line Service 
Public Access Line Service 
PBX Trunks 
Centrex-type Service 
Frame Relay Service (FRS) 
Integrated Access Service (IAS) 

Basic Business Line Service, PBX trunks, and Centrex-type service are offered with 
measured rate local service. 

All Business Network Switched Service may be connected to customer-provided terminal 
P ~ I  rinment 91 ich ac statinn sets kev nvstems PRX svstems nr facsimile machines 

Service may be arranged for two-way calling, inward calling only or outward calling only. 
Optional Voice Mail Service is available. 

The following features as described In Section 5, Supplemental services, are available 
with Business Line Service for an additional charge: 

3-Way Callingm Call Hold[N] 
6-Way Calling[N] Call Transfer[N] 
Call Forward Busy Hot Line[N] 
Call Forward Don't Answer Speed Calling 8[7 
Call Forward Variable Speed Calling 30[T] 
Remote Access to Call Forward Variable[N] Distinctive Ringing 
Call WaitingKancel Call Waiting 
Call Waiting Originating 

The following supplemental service features are offered to business network switched 
service subscribers for an additional charge: 

Remote Call Forwarding 

I 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd) 

The following features are available with Business Line Service at an additional charge. 

HUNT GROUP CHANGES 
Sequential Hunting Sequential Hunting 
Circular Hunting Circular Hunting 
Uniform Hunting Uniform Hunting 

Queuing With Announcement 
Per Queue Set 

HUNTING LINE CHANGES 

Series Completion Hunting [NI 

The following Advanced Custom Calling features are offered to business network 
switched service subscribers at an additional charge: 

Call ID Name and Number 
Automatic Call Back 
Automatic Recall 
Selective Distinctive Alert 
Call Trace Anonymous Call Rejection 
Selective Call Acceptance, Forwarding, Rejection 
Callback Features Pkg. 
Selective Call Features Pkg. 
All Call Privacy [N] 

Caller ID Number Only 
Caller ID Name Only 
Bulk Calling Line ID 
Computer Access Restriction 

7.2.1 Basic Business Line Service 

a. General 

Basic Business Line Service provides a customer with a one or more 
analog, voice-grade telephonic communications channel that can be used 
to place or receive one call at a time. Local calling service is available at 
a flat rate included in the line price, or on a measured usage basis. Basic 
Business Lines are provided for connection of customer-provided single- 
line terminal equipment such as station sets or facsimile machines. 

The following Advanced Features are available at an additional charge: 
Mail Track (voice messaging) Fax Mail 

Basic Voice Mail Package Auto Attendant 
Enhanced Voice Mail Package Unified Messaging 

6-Way Conference Calling Submailboxes 
Pager Notification [N] 

~ 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd) 

7.2.3 PBX Trunk Service 

a. Genera I 

Trunk lines connect the central office with a customer-premises PBX system 
or other customer-provided equipment and systems that select and seize a 
vacant line for incoming and outgoing calls at its premises. Trunk lines do not 
terminate directly on a phone set. They terminate in either the attendant 
position, or in the PBX common equipment. The customer's system can be 
programmed to eliminate the need to go through the attendant by routing 
calls directly to or from individual numbers. 

Dial-type PBXs may terminate inward, outward, or two-way trunk lines. 
Manual PBXs terminate only two-way trunk lines. 

Trunks can be configured for three types of service, based on the direction 
that calls are transported between the central office and customer-premises: 

Inward-only service provides for one-way calling from the central office switch 
to the customer-premises equipment. Depending on how the customer 
programs its system to route calls, an inward call can terminate at either the 
dialed number (called DID, for Direct Inward Dialing) or at the attendant 
position (called non-DID). Outgoing calls cannot be made over a trunk with 
inward-only service . 

*Certain material previously appearing on this page now appears on Original Page 142.1. 
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7.2 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

SERVICE DESCRIPTIONS AND RATES (Cont'd) 

7.2.3 PBX Trunk Service (Cont'd) 

a. General (Cont'd) 

Outward-only service provides for one-way calling from the customer- 
premises equipment to the central office switch. Depending on how the 
customer programs its system to route calls, a vacant outgoing line can be 
accessed either directly from the calling line (called DOD, for Direct Outward 
Dialing, typically invoked by dialing "9"), or from the attendant position (called 
non-DOD). Incoming calls cannot be received over a trunk with outward-only 
service. 

Combination service provides for two-way calling between the central office 
switch and customer-premises equipment. Depending on how the customer 
programs its system to route calls, inward calls can be either DID or non-DID, 
and outward calls can be either DOD or non-DOD. Since most combination 
trunks provide for DID and DOD calling, and they are often referred to as 
DlOD (Direct Inward/Outward Dialing) trunks. 

For DID configured PBX trunks additional charges apply for Direct Inward 
Dial Station numbers. 

Each DSO level Trunk has the following characteristics: 

Terminal Interface: 2-wire or 4-wire, as required for the provision of 
service 

Signaling Type: Loop, Ground, E&M I ,  II, Ill 

Pulse Type: Dual Tone Multi-Frequency (DTMF) or Dial Pulse 
(DP) 

way inward and outward [MI 

m Calling Direction: One-way inward-only, one-way outward-only, or two- 

*Certain material now appearing on this page previously appeared on Original Page 142. 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd) 

7.2.3 PBX Trunk Service (Cont'd) 

b. Measured Rate PBX Trunks 

(1) Description 

Measured Rate DSO PBX Trunks provide the customer with a single 
voice grade telephonic communications channel which can be used 
to place or receive one call at a time Local calls placed over 
combination trunks and outward-only trunks are billed according to 
the measured-rate local calling plan. 

(2) Recurring and Nonrecurring Charges 

In addition to the nonrecurring charges listed below, service order 
charges apply as described in Section 3 of this tariff. Charges for 
each Measured Rate PBX Trunk include a monthly recurring Base 
Service Charge and usage charges for completed calls originated 
from the customer's lines based on the duration of calls during the 
billing period. Local calling areas are as specified in Section 11. 
Service to customers may require the use of a link (and, or) 
number portability arrangements from the incumbent Local 
Exchange Carrier. In such circumstances, the monthly recurring 
charge to the customer will be the greater of the company's Base 
Service Line charge set forth below or the charge to the Company 
by the Incumbent Local Exchange Carrier for the link used to serve 
the customer. If the customer is served through a Number 
Portability Arrangement, the monthly charge to the customer will 
be increased by the applicable charge from the Incumbent Local 
Exchange Carrier to the Company of the Number Portability 
Arrangement. 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

7.2 SERVICE DESCRIPTIONS AND RATES (Cont’d) 

7.2.3 PBX Trunk Service (Cont‘d) 

C. Measured Rate Analog PBX Trunks 

(1) Recurring and Nonrecurring Charges 

DID Terminal Numbers: 

1-20 lines in terminal group 
100 lines in terminal group 

(2) Measured Usage Charges 

Measured Usage Charges for Measured Rate PBX Trunks are the 
same as those indicated for a basic business line. 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd) 

7.2.4 Centrex-type Service (Cont'd) 

b. Legacy Centrex-Type Features [TI 

The Centrex-type customer is provided with standard features as part of 
the Centrex-type line and can purchase optional features at an additional 
charge. 

The following Centrex-type features are available to the customer of 
Centrex-type Service and are included in the Centrex-type line charge: 

STANDARD FEATURES 

3-Way Callingm 
6-Way Calling[N] 
Call Forward Busy[T] 
Call Forward Don't Answer[T] 
Call Forward Variable[I 
Remote Access To Call Forward Variable[N] 
Call WaitingKancel Call Waitingm 
Ca I I Waiting 0 rig i n a t i n g [TI 
Call Hold[N] 
Call Transfer[N] 
Automatice Callback Calling[N] 
Hot Line[N] 
Call Pick-up 
Speed Calling 8[T] 
Speed Calling 3 0 m  
Distinctive Ringing 
Call Transfer - All Calls[N] 
Directed Call Pickup with Barge-in[N] 
Directed Call Pickup without Barge-in[N] 
Terminal Group and Station Restriction[N] 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd) 

7.2.4 Centrex-type Service (Cont'd) 

b. Legacy Centrex-Type Features (Cont'd) 

The following Centrex-type features are available to the customer of 
Centrex-type Service at an additional charge: 

OPTIONAL FEATURES 

Hunt Group Charge 

Sequential Hunting 
Circular Hunting 
Uniform Hunting 
Series Completion Hunting[N] 

Hunting Line Charge 
Sequential Hunting 
Circular Hunting 
Uniform Hunting 

Advance Features Line Charge 
Voice Messaging [TI 

Basic Voice Mail Package 
Enhanced Voice Mail Package 

Fax Mail 
Auto Attendant 
Unified Messaging 
Su bmail boxes 
Pager Notification [N] 
Fax Mail Option [N] 
Auto Attendant (Per Menu) 
6-Way Conference Calling 

Advanced Custom Calling 
Features 
Caller ID Number and Name 
Auto Callback [TI 
Auto Recall[T] 
Selective Distinctive Alert 
Selective Call Acceptance 

Selective Call Forwarding 
Caller ID Number Only 
Caller ID Name Only 
Call Trace 
Selective Call Rejection 
Bulk Calling Line ID 
Computer Access Restriction 
Anonymous Call Rejection 
Callback Features Pkg. 
Selective Call Features Pkg. 
All Call Privacy[N] 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd) 

7.2.4 Centrex-type Service (Cont'd) 
c. Adelphia Centrex-Type Features 

STANDARD NO CHARGE FEATURES 
Directed Call Park 
Directed Call Pickup Without Barge-In 

Station to Station Dialing 
Three Way Calling 

Automatic Callback Calling 
Call Forwarding Variable 
Call Hold Per Call Privacy 
Call Transfer 
Direct Inward Dialing 
Direct Outward Dialing Touch Tone 

OPTIONAL 
Account Codes 
Authorization Codes 
Call Forwarding Busy 
Call Forwarding Don't Answer 
Call Waiting 
Cancel Call Waiting 
Distinctive Call Waiting Tones 

NO CHARGE FEATURES 
Distinctive Ringing 
Group Call Pickup 
Hunting 
Intercept 
Line Treatments 
Speed Calling 6 
Speed Calling 30 

OPTIONAL CHARGEABLE FEATURES 
Automatic Route Selection 
Carrier Access Six-Way Calling 
Loudspeaker Paging Access 
Message Waiting Lamp 
Music On Hold Queue Slot 
Remote Access to Call Forwarding Variable 

Secondary - Only Telephone Number 

Time of Day Network Class of Service Routing 
Uniform Call Distribution 

[N I 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

7.2 SERVICE DESCRIPTIONS AND RATES (Cont’d) 

7.2.4 Centrex-type Service (Cont’d) 
c. Adelphia Centrex-Type Features (Cont’d) 

ADVANCED CUSTOM CALLING FEATURES 
Automatic Callback Directory Number Privacy 
Automatic Recall Selective Call Acceptance 
Call Trace Selective Call Forwarding 
Caller ID - Number Selective Call Rejection 
Caller ID - Number & Name Selective Distinctive Alert 

ATTENDANT CONSOLE FEATURES 
Attendant Access to Paging 
Attendant Autodial 
Attendant Camp-On Direct Station Selection 
Attendant Conference Interposition Calling 
Attendant Transfer Multiple Console Operation 
Automatic Recall Night Service Flexible 
Busy Verification of Station Lines 
Busy Verification of Trunks 
Call Park Recall Timer 

Call Splitting 
Caller ID - Number & Name 

Position Busy 
Speed Dialing 
Trunk Answer from any Station 

DIGITAL ELECTRONIC TELEPHONE SET FEATURES 
Add On Module Feature Access 
Auto Intercom Feature Display 
Automatic Call Hold 
Caller ID - Number & Name 
Direct Station Selection 
Display Called Number 

Group Intercom 
Multiple Appearance of Centrex Lines 
Time Key 
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Section 11 - SERVICE AREAS & RATES 

1 1 .I Service Areas/Exchanges/LocaI Calling Areas 
Service Area: Where facilities are available, the service area is defined by the 
Exchanges listed below. 

Originating Exchange 
Phoenix 

Rate Band 
Flat Rate 
Measured Rate Band 4 

Measured Rate Band I 
Measured Rate Band 2 

Measured Rate Band 3 

Terminating Exchange 
Agua Fria, Black Canyon, 
Buckeye, Chandler, Circle 
City, CVCRKCRFRE, Deer 
Valley, Fort McDowell, 
Gilbert, Glendale, Higley, 
Litchfield, Mesa, New River, 
North Phoenix, Paradise 
Valley, Peoria, Phoenix, 
Scottsdale, Superstition 
Apache Junction, Tempe 
Phoenix 
Agua Fria, Chandler, 
CVCRKCRFRE, Deer 
Valley, Fort McDowell, 
Gilbert, Glendale, Litchfield 
Park, Mesa, North Phoenix, 
Paradise Valley, Peoria, 
Scottsdale, Superstition 
Apache Junction, Tempe 
Black Canyon, Buckeye, 
Circle City, Higley, New 
River 
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TIME OF DAY ADELPHIA RATE 
Day Initial $0.01 60 
Day Each Additional $0.0160 
Evening Initial $0.0104 
Evening Each Additional $0.01 04 
Night Initial $0.0064 
Night Each Additional $0.0064 

Section 1 1  - SERVICE AREAS & RATES (Cont’d) 
1 1 .I Service Areas/Exchanges/LocaI Calling Areas (Cont‘d) 

RATETABLES 

INCREMENT 
60 Seconds 
60 Seconds 
60 Seconds 
60 Seconds 
60 Seconds 
60 Seconds 

[XI I 

TIME OF DAY ADELPHIA RATE 
Day Initial $0.0320 
Day Each Additional $0.0320 
Evening Initial $0.0208 
Evening Each Additional $0.0208 
Night Initial $0.0128 
Night Each Additional $0.0128 

FLAT RATE SERVICE provides calling within the originating exchange’s local calling area 
with no additional usage charges. 

INCREMENT 
60 Seconds 
60 Seconds 
60 Seconds 
60 Seconds 
60 Seconds 
60 Seconds 

TIME OF DAY ADELPHIA RATE 
Day Initial $0.0560 
Day Each Additional $0.0560 
Evening Initial $0.0360 
Evening Each Additional $0.0360 
Night Initial $0.0224 
Night Each Additional $0.0224 

INCREMENT 
60 Seconds 
60 Seconds 
60 Seconds 
60 Seconds 
60 Seconds 
60 Seconds 

TIME OF DAY ADELPHIA RATE 
All Times $.02 

INCREMENT 
60 Seconds 
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Section 1 1  - SERVICE AREAS & RATES (Cont’d) 

1 1 .I Service Areas/Exchanges/LocaI Calling Areas (Cont’d) 

TIME OF DAY TABLES 
Phoenix 
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Section 11 - SERVICE AREAS & RATES (Cont'd) 

1 1 .I Service Areas/Exchanges/LocaI Calling Areas (Cont'd) 

[Dl RESERVED FOR FUTURE USE 
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Section 11 - SERVICE AREAS & RATES (Cont’d) 

1 1.1 

RESERVED FOR FUTURE USE 

Service Areas/Exchanges/LocaI Calling Areas (Cont’d) 

[Dl 
I 
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Section 11 - SERVICE AREAS & RATES (Cont’d) 

1 1 .I Service Areas/Exchanges/LocaI Calling Areas (Cont’d) 

[Dl RESERVED FOR FUTURE USE 
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121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 190 

Replaces Original Page 190 

Section 11 - SERVICE AREAS & RATES (Cont’d) 
1 1.1 Service Areas/Exchanges/LocaI Calling Areas (Cont’d) 

RESERVED FOR FUTURE USE 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



AD EL P H I A BUS I N ES S SOL U TI 0 N S 0 PE RAT1 0 N SI I N C . AZ CC Tariff No. 1 
First Revised Page I91  

Replaces Original Page 191 

Section 11 - SERVICE AREAS & RATES (Cont’d) 
1 1 .I Service Areas/Exchanges/LocaI Calling Areas (Cont‘d) 

RESERVED FOR FUTURE USE 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 192 

Replaces Original Page 192 

Section 11 - SERVICE AREAS & RATES (Cont’d) 
1 1 .I 

RESERVED FOR FUTURE USE 

Service Areas/Exchanges/LocaI Calling Areas (Cont’d) 

~ Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 194 

Replaces Original Page 194 
Section 12 - RATES & CHARGES 

Section 3 - CONNECTION CHARGES 

3.1 

3.2 

3.3 

CONNECTION CHARGES 

3.1 .I a Service Order Charge: 

First 
Additional 

3.1 .I b Premises Visit Charge: 

First (per 15 min. incremer 
Add’l. (per 15 min. incremer 

RESTORAL CHARGE 

First 
Additional 

MOVES, ADDS AND CHANGES 

Residence Charge per order: 
First 
Additional 

Business Charge per order: 
First 
Additional 

Bus in ess 

$27.50[1] 
$27.50[1] 

Business 

$60.00 [I] 
$2 5.0 0 [I] 

Business 

$87.50[1] 
$52.50[1] 

Move Add 

NOC NOC 
NOC NOC 

Residence 

NOC 
NOC 

Residence 

NOC 
NOC 

Residence 

NOC 
NOC 

Change 

NOC 
NOC 

$87.50[1] $87.50[1] $87.50[1] 
$52.50[1] $52.50[1] $52.50[1] 

~ Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



I ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 195 

Replaces Original Page 195 
Section 12 - RATES & CHARGES (Cont’d) 

3.4 RECORD ORDER CHARGE 
Business 

First $27.50[1] 
Additional $27.50 [I] 

3.5 CHARGES ASSOCIATED WITH PREMISES VISIT 

3.5.2 Trouble Isolation Charge 

(per 15 min. increment) 

(per 15 min. increment) 

- First 
Per Premises Visit, Residence: NOC 

Per Premises Visit, Business: $60.00[1] 

3.5.3 Inside Wire Maintenance Charge 

(per 15 min. increment) 

(per 15 min. increment) 

Per Premises Visit, Residence: NOC 

Per Premises Visit, Business: $60.00[1] 

3.5.3 Inside Wire Installation Charge 

Per Premises Visit, Residence: NOC 

Per Premises Visit, Business: $60.00[1] 

PRIMARY INTEREXCHANGE (PIC) CHANGE CHARGE 

(per 15 min. increment) 

(per 15 min. increment) 

3.6 
Business 

Charge: $5.00 

Residence 
NOC 
NOC 

Add itiona I 
NOC 

$25.00[ I] 

NOC 

$25.00 [I] 

NOC 

$2 5.00 [I] 

Residence 

NOC 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 196 

Replaces Original Page 196 

Section 12 - RATES & CHARGES (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES 

5.1 OPTIONAL CALLING SERVICE m 

Call Forwarding Busy Line $3.00[1] NOC NOC NOC NOC $1 3.00[1] 
Call Forwarding Don't $4.00[1] NOC NOC NOC NOC $13.00[1] 
Answer 
Call Forwardina Variable TN1 NOC NOC NOC NOC NOC NOC " L .'I I I I _ _  

IRemote Access to I NOC I NOC I NOC I NOC INOC I NOC 

Uniform Hunting NOC NOC NOC NOC NOC NOC 
Series Completion Hunting NOC NOC NOC NOC NOC NOC 
[NI 
Queuing with INOC INOC INOC INOC INOC INOC 
Announcement per Queue 

NOCI 

$1 3.00[1] z! $1 3.00[1] 

$13.00[1] I 
$13.00[1] I 

$13.00[1] I 

NOC 

issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. A2 CC Tariff No. 1 
First Revised Page 197 

Replaces Original Page 197 
Section 12 - RATES & CHARGES (Cont‘d) 

Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.1 OPTIONAL CALLING SERVICE (Cont’d) 

HUNTING LINE CHARGES 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



~~ ~ ~ ~~~ 

ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

Automatic Recall 
Selective Distinctive Alert 
Selective Call Forwardina 

AZ CC Tariff No. 1 
First Revised Page 198 

Replaces Original Page 198 

$4.00 NOC NOC NOC NOC $0.00 $0.00 
$4.00 NOC NOC NOC NOC $0.00 $0.00 
$4.00 NOC NOC NOC NOC $0.00 $0.00 

Section 12 - RATES & CHARGES (Cont’d) 

Section 5 SUPPLEMENTAL SERVICES (Cont’d) 

5.2.3 ADVANCED CUSTOM CALLING SERVICES 

ADVANCED CUSTOM CALLING Features Line Charne 

Selective Call Acceptance 
Caller ID Number Only 
Caller ID Name Onlv 

m 

$4.00 NOC NOC NOC NOC $0.00 $0.00 
$7.50 NOC NOC NOC NOC $0.00 $0.00 
$8.00 NOC NOC NOC NOC $0.00 $0.00 

Call Trace 
Selective Call Rejection 
Bulk Callina Line ID 

$4.00 NOC NOC NOC NOC $0.00 $0.00 
$4.00 NOC NOC NOC NOC $0.00 $0.00 
$500.00 NOC NOC NOC NOC $500.00 $500.00 

Computer Access Restriction 
Anonymous Call Rejection 
Callback Features Pkn. 

$1 0.00 NOC NOC NOC NOC $0.00 $0.00 
$3.00 NOC NOC NOC NOC $0.00 $0.00 
$10.00 NOC NOC NOC NOC $0.00 $0.00 

Selective Call Features Pkg. 
All Call Privacy [N] 

Issued: June 26,2001 Effective: July 26, 2001 

$1 3.00 NOC NOC NOC NOC $0.00 $0.00 
NOC NOC NOC NOC NOC NOC NOC 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



~ 

ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 199 

Replaces Original Page 199 
Section 12 - RATES & CHARGES (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 
5.3 CENTREX-TYPE SERVICE 

Terminal Group and NOC NOC NOC NOC NOC NOC NOC 
Station Restriction [N] 

*Certain material previously appearing on this page now appears on Original Page 199.1. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

Sequential Hunting $O.OO[N] NOC NOC NOC 
Circular Hunting $O.OO[R] NOC NOC NOC 
Uniform Hunting $0.00 NOC NOC NOC 
Series Completion Hunting NOC NOC NOC NOC 

AZ CC Tariff No. 1 
Original Page 199.1 

NOC $O.OO[N] $O.OO[N] 
NOC $O.OO[R] $O.OO[R] 
NOC $O.OO[R] $O.OO[R] 
NOC NOC NOC 

Section 12 - RATES & CHARGES (Cont’d) 

[NI 
Queuing with 
Announcement per Queue 

Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 
5.3 C E NTR EX-TY P E S E RV I C E (Con t‘d ) 

5.3.1 Legacy Centrex Rates and Charges (Cont’d) 

NOC NOC NOC NOC NOC NOC NOC 

[TI 

HUNTING GROUP CHARGES [MI 

HUNTING LINE CHARGES 

Certain material now appearing on this page previously appeared on Original Page 199. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

Monthly 

AZ CC Tariff No. 1 
Original Page 199.2 

Nonrecurring 

Section 12 - RATES & CHARGES (Cont’d) 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOL JTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
Original Page 199.3 

Section 12 - RATES & CHARGES (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 
5.3 C E N TREX-TY P E SERVICE (Con t'd ) 

5.1.4 Adelphia Centrex Rates and Charges (Cont'd) 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

25 m 
6 Way Conference Per Line 

AZ CC Tariff No. 1 
Second Revised Page 200 

Replaces First Revised Page 200 

NOC NOC NOC NOC NOC NOC NOC 

Section 12 - RATES & CHARGES (Cont‘d) 

Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.3 CENTREX-TYPE SERVICE (Cont’d) 

ADVANCE FEATURES LINE CHARGE 
Voice Messaging 

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE 

Verification Charge, each request $1.25 
Interrupt Charge, each request $2.00 

5.7 DIRECTORY ASSISTANCE SERVICE 

The directory assistance charge applies after the call allowance of two calls per 
line. 

5.7.3 Local, per request $1 .oo 

Directory Assistance Call Completion $0.50 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 201 

Replaces Original Page 201 

Section 12 - RATES & CHARGES (Cont’d) 

Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.8 LOCAL OPERATOR SERVICE 

Operator Station to Station $1 2 5  
Person to Person $3.00 
3rd Number Billed $1.50 
Collect Calls $1.50 
All other Operator Service $1.50 

5.9 

I Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 203 

Replaces Original Page 203 
Section 12 - RATES & CHARGES (Cont’d) 

Section 5 -SUPPLEMENTAL SERVICES (Cont’d) 

Term inat i ng Paths 
Originating 
Oriainatina Paths 

5.1 CUSTOMIZED NUMBER SERVICE 
Non recu rrinq Charge 

Set-up Charges 
Residential Customer NOC 
Business Customer ICB 

$19.00[1] NOC NOC NOC NOC $30.00[1] $30.00[1] 
$19.00 NOC NOC NOC NOC $30.00 $30.00 
$19.00 NOC NOC NOC NOC $30.00 $30.00 

5.1 REMOTE CALL FORWARDING 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 207 

Replaces Original Page 207 
Section 12 - RATES & CHARGES (Cont’d) 

Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.16 FRAME RELAY SERVICE (FRS)(Cont’d) 

PVC 

Service Order Charge 
Non-Recurring 
$75.00 

PVC Recurring Charge for 1 Year Term* 

PVC Recurring Charges are based on the associated CIR for each PVC. 
PVC’s are available with CIR’s from 8 Kbps - 1024 Kbps, in 8K increments. 

PVC Recurring Charges = $21 .OO + ($2 per Kbps of CIR per PVC). 

*Recurring charges for PVC are discounted 3% for a 2 year term and 5% for a three year term. 

Disaster Recovery PVC - Per Access Link 

Service Establishment 
Non-Recurring 
$75.00 

Disaster Recovery PVC Recurring Charge for 1 Year Term** 

Disaster Recovery PVC Charges are based on the associated CIR for each Disaster Recovery 
PVC. PVC’s are available with CIR’s from 8 Kbps - 1024 Kbps, in 8 K increments. 

Disaster Recovery PVC Recurring Charges = $32 + ($1.05 per Kbps of CIR per Disaster 
Recovery PVC) 

**Recurring charges for Disaster Recovery PVC are discounted 3% for a 2 year term 
and 5% for a three year term. 

~ Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

Dedicated 1 Length of 
Data Service 

AZ CC Tariff No. 1 
Original Page 207.1 

Number of Voice Llnes 
5-8 9-1 2 13-1 6 17-20 

Section 12 - RATES & CHARGES (Cont'd) 

1 -Year 
2-Year 
3-Year 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 
5.1 7 INTEGRATED ACCESS SERVICE (IAS) (Cont'd) 

$1,000.00 
$500.00 
$250.00 

[NI 

Flat Rate 
Description of Local Calling Areas and application of other additional charges including 
measured rate for IntraLATA charges, if applicable, appear in Section 12 of this tariff. 

Non-recurring Charges 

*Facilities are not, at present, capable of supporting bandwidth at these speeds in this 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

Dedicated 
Data 

AZ CC Tariff No. 1 
Original Page 207.2 

Length of Number of Voice Llnes 
Service 5-8 9-12 13-1 6 17-20 

Section 12 - RATES & CHARGES (Cont'd) 

I -Year 
2-Year 
3-Year 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 
5.17 INTEGRATED ACCESS SERVICE (IAS) 

Measured Rate 
Description of Local Calling Areas and application of other additional charges including 
measured rate for IntraLATA charges, if applicable, appear in Section 12 of this tariff. 

$1,000.00 
$500.00 
$250.00 

Callback Features Package 
Selective Call Features Package 

Charge Charge 
$1 0.00 $0.00 
$1 3.00 $0.00 [Nl 

[NI 

*Facilities are not, at present, capable of supporting bandwidth at these speeds 
configuration. 

this 

Features I Monthly Recurring I Non-recurring Installation I 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

, NOC 
~ NOC 

AZ CC Tariff No. 1 
Third Revised Page 213 

Replaces Second Revised Page 21 3 

NOC 
NOC 
NOC 

Section 12 - RATES & CHARGES (Cont'd) 

NOC $13.00[1] $13.00[1] 
NOC NOC NOC 
NOC $13.00rii $13.00rii 

Section 7 BUSINESS NETWORK SWITCHED SERVICES 

Call Forwarding Variable 
Call Forwardina Busv Line 

7.2.1 BASIC BUSINESS LINE SERVICE 

$4.80[1] NOC 
$S.OO[Il NOC 

OPTIONAL CALLING FEATURES m 

NOC 
NOC 

I3-wav Callina in I$4.00[11 INOC 

NOC NOC NOC 
NOC NOC NOC 

16-Way Calling [N] I NOC lNOC 

NOC 
NOC 

NOC $1 3.00[1] $1 3.00[1] 
NOC $1 3.00rii $1 3.oor11 

Call Forwarding Don't 
Answer 

Call Waiting Originating 
Call Hold IN1 

[Call FGarding Fixed [N] INOC INOC 

$7.50[1] NOC 
NOC NOC 

I Call Forwardina Variable TN1 INOC 
INOC Remote Access to 

Call Transfer [N] 
Hot Line TN1 

[Call Waiting Terminating 1$7.50[1] INOC 

NOC NOC 
NOC NOC 

NOC 
NOC 

NOC NOC NOC 
NOC NOC NOC 

L . .  I I 

Speed Calling 8 [TI 1$3.00[1] INOC 
-SpeedCalling 30 [TI $4.50[1] NOC 
Distinctive Ringing $7.45[l] NOC 

NOC 
NOC 
NOC 
NOC 
NOC 

NOC 
NOC 
NOC 
NOC 
NOC 
NOC 
NOC 
NOC 

NOC INOC 1$13.0OTll ~$13.00[11 
NOC INOC 1$13.00[1] 1$13.00[1] 

NOC INOC INOC INOC 

~~ 

NOC INOC 1$13.00rii 1$13.00rii 
NOC lNOC 1$13.00[1] 1$13.00[1] 
NOC INOC 1$13.00[1] 1$13.00[I] 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
I21  Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 214 

Replaces Original Page 214 

Section12- RATES & CHARGES (Cont’d) 

Recurring Charges - Terrn 
Monthly 2 Year 13 Year 15 Year 17 Year 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

Non-Recurring 
First IAdditional 

7.2.1 BASIC BUSINESS LINE SERVICE (Cont‘d) 

Terminating $19.00[1] NOC NOC NOC NOC 
Terminating Paths $19.00[1] NOC NOC NOC NOC 
Originating $19.00 NOC NOC NOC NOC 
Originating Paths $19.00 NOC NOC NOC NOC 

$3O.OO[I] $30.00[1] 
$30.00[1] $30.00[1] 
$30.00 $30.00 
$30.00 $30.00 

Sequential Hunting NOC NOC NOC 
Circular Hunting $3.00[1] NOC NOC 
Uniform Hunting NOC NOC NOC 
Series Completion Hunting NOC NOC NOC 

NOC NOC NOC NOC 
NOC NOC $13.00[1] $13.00[1] 
NOC NOC NOC NOC 
NOC NOC NOC NOC 

[NI 
Queuing with Announcement 
I(Per Queue Slot) I 

NOC NOC NOC NOC NOC NOC NOC 

Issued: June 26,2001 Effective: July 26, 2001 

By: John 6. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 215 

Replaces Original Page 21 5 

Section 12 - RATES & CHARGES (Cont’d) 

~~ 

Sequential Hunting 
Circular Hunting 
Uniform Hunting 

Section 7 -BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

7.2.1 

HUNT LINE CHARGE 

BASIC BUSINESS LINE SERVICE (Cont‘d) 

~~~~ 

$8.00[1] NOC NOC NOC NOC $13.00[1] $13.00[1] 
$3.00[R] NOC NOC NOC NOC $1 3.00[1] $1 3.00[1] 
$8.00[1] NOC NOC NOC NOC $1 3.00[1] $1 3.00[1] 

t I 

IMonthly 12 Year 13 Year 15 Year 17 Year IFirst IAdditional 

NOC 
NOC 
NOC 

$19.95 $19.95 
$1 9.95 $1 9.95 
$0.00 $0.00 

ADVANCED FEATURES LINE CHARGE 

NOC $0.00 
NOC $0.00 

$0.00 
$0.00 

Prl 
Auto Attendant Per Menu 13- 
25 m 
6-Way Conferencing (per line) 

$10.00 NOC NOC NOC 

NOC NOC NOC NOC 

$1 00.00 $1 00.00 ; $200.00 $200.00 

$300.00 $300.00 z---Lk 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 216 

Replaces Original Page 216 
Section 12 - RATES & CHARGES (Cont'd) 

Each Group of 20 Numbers $3.00[1] NOC NOC NOC 
Each Group of 100 $15.00[1] NOC NOC NOC 
Numbers 
DID Trunk Termination [N] $15.00[N] NOC[N] NOC[N] NOC[N] 
Combination Trunk $30.00[N] NOC[N] NOC[N] NOC[N] 
Termination [N] 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

NOC $20.00[1] $20.00[1] 
NOC $100.00[1] $100.00[1] 

NOC[N] $100.00[N] $1 OO.OO[N] 
NOC[N] $1 OO.OO[N] $1 OO.OO[N] 

7.2.2 PUBLIC ACCESS LINE SERVICE 

Combination Trunk Group 
DID/Combination Trunk 
Group 
Voice Mail Option, Per Line 

IPublic Access Line 1$19.66[R] INOC INOC INOC INOC /$56.00[1] 1$56.00[1] I 

NOC NOC NOC NOC NOC NOC NOC 
NOC NOC NOC NOC NOC NOC NOC 

NOC NOC NOC NOC NOC NOC NOC 

7.2.3 PBX TRUNK SERVICE 

7.2.3.a GENERAL 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 217 

Replaces Original Page 21 7 

Section 12 - RATES & CHARGES (Cont'd) 
Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 
MEASURED RATE ANALOG PBX TRUNKS 

Combination Service 
DID/Combination Service 
DID Trunk Grow 

NOC NOC NOC NOC NOC NOC NOC 
NOC NOC NOC NOC NOC NOC NOC 
NOC NOC NOC NOC NOC NOC NOC 

DOD Trunk Group 
Combination Trunk Group 
DID/Combination Trunk 

NOC NOC NOC NOC NOC NOC NOC 
NOC NOC NOC NOC NOC NOC NOC 
NOC NOC NOC NOC NOC NOC NOC 

Group 
Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC NOC 

Issued: June 26,2001 Effective: July 26, 2001 

Legacy Rates 
DID Service $91.51[1] NOC NOC NOC 
DOD Service $38.51 ri i  NOC NOC NOC 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 

NOC $123.00[1] $123.00[1] 
NOC $56.00111 $56.00111 

Group 
Voice Mail Option, Per Line NOC NOC NOC NOC NOC NOC NOC 



Monthly 
Ri 

2 Year 

DOD Service 
Combination Service 

$38.51 [I] NOC 
$38.51 rt i  NOC 

DOD Service 
Combination Service 

$38.51 [I] NOC 
$38.51 r i i  NOC 

DID Trunk Group 
DOD Trunk Group 

Combination Trunk Group 
DID/Combination Trunk 
Group 
Voice Mail ODtion. Per Line 

NOC[D] NOC 
NOC[D]$ NOC 
0.00 
NOC[D] NOC 
NOC[D] NOC 

NOC NOC 

EUCL - Multiline Business $8.83 NOC NOC 
EUCL - ResidentiaVOne $4.35[1] NOC .NOC 
Line Business 

NOC NOC $0.00 $0.00 
NOC NOC $0.00 $0.00 

ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. I 
Third Revised Page 21 8 

Replaces Second Revised Page 21 8 

Section 12 - RATES & CHARGES (Cont’d) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont‘d) 

7.2.3 PBX TRUNK SERVICE (Cont’d) 

FLAT RATE ANALOG PBX TRUNKS 

?ecurring 

I Leaacv Rates I I 
IDID Service 1$91.51rll lNOC ‘NOC NOC INOC 1$123.OOfll 1$123.00[1] 

NOC NOC $56.00[1] 
NOC NOC $56.00fl1 

NOC 
NOC 

bID/Combination Service 1$122.51 rll INOC NOC NOC INOC I$12s.o0rii 
IAdelDhia Rates I I 
IDID Service k38.51 TR1 INOC NOC NOC INOC 1$56.00TR1 

NOC NOC $56.OO[I] 
NOC NOC $56.00rii 

$56.00[I] 
$56 .oorii 

NOC 
NOC 

IDID/Combination Service ki38.51 TR1 INOC NOC NOC INOC 1$56.00TRl $56.00rR1 - -  
NOC[D] 
NOC[D] 

NOC 
NOC 

NOC NOC NOC[D] 
NOC NOC NOC[D] 

NOCTDl NOC 
NOC NOC[D] 

I I 

NOC lNOC INOC NOC NOC 

[XI Service offerings listed herein are classified as “grandfathered. Grandfathered services are furnished subject to all the rules 
and regulations of the tariff the same as would be applicable if the service offerings were not grandfathered. No new 
installations for these services will be made. Existing customers may remain with the service unless the company provides 
thirty (30) days written notice that the service will be discontinued. Grandfathered services with no subscribers will be removed 
from the tariff with prior Commission Approval. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



r- 

Terminating 
Terminating Paths 
Originating 
Originating Paths 

ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

$19.00[1] NOC NOC NOC NOC $30.00[1] $30.00[1] 
$19.00[1] NOC NOC NOC NOC $30.00[1] $30.00[1] 
$19.00 NOC NOC NOC NOC $30.00 $30.00 
$19.00 NOC NOC NOC NOC $30.00 $30.00 

AZ CC Tariff No. 1 
Second Revised Page 219 

Replaces First Revised Page 21 9 

Sequential Hunting $800[1] NOC NOC NOC NOC $13.00[1] $13.00[1] 
Circular Hunting $3.00[R] NOC NOC NOC NOC $13.00[1] $13.00[1] 
- Uniform Hunting $8.00[1] NOC NOC NOC NOC $13.00[1] $13.00[1] 

Section 12 - RATES & CHARGES (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3 PBX TRUNK SERVICE (Cont'd) 

REMOTE CALL FORWARDING 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. A2 CC Tariff No. 1 
Second Revised Page 220 

Replaces First Revised Page 220 

Centrex-type Common $80.00[1] NOC NOC NOC NOC $260.00[1] $260.00[1] 
Equipment 
Legacy Rates 
Message Rate Line Charge NOC NOC NOC NOC NOC NOC NOC 
Flat Rate Line Charge $1 04.90[1] NOC[D] NOC[D] NOC[DJ NOC[D] $1 08.00[l] $108.00[1] 
Adelphia Rates 
Message Rate Line Charge NOC NOC NOC NOC NOC NOC NOC 
Flat Rate Line Charge $39.6O[R] NOC[D] NOC[D] NOC[D] NOC[D] $47.50[R] $47.50[R] 

Section 12 - RATES & CHARGES (Cont'd) 
12.9 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.3.d Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) 

[XI 

[XI 
[NI 

:N1 

- I  

I 

Where appropriate facilities do not exist, Special Construction charges will also 

[?I 

I 

[XI 
[NI 

[NI 

7.2.4.a. Centrex-type Service 

[x]Service offerings listed herein are classified as "grandfathered. Grandfathered services are furnished subject to all the rules and 
regulations of the tariff the same as would be applicable if the service offerings were not grandfathered. No new installations for 
these services will be made. Existing customers may remain with the service unless the company provides thirty (30) days written 
notice that the service will be discontinued. Grandfathered services with no subscribers will be removed from the tariff with prior 
Commission Approval. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. A2 CC Tariff No. 1 
First Revised Page221 

Replaces Original Page 221 

Section 12 - RATES & CHARGES (Cont’d) 
Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

7.2.4.b Legacy Centrex-Type Features 
STANDARD FEATURES-. 

Non-F 
First pi 

rm 
17 Year - 
INOC 
NOC 

3-Way Calling r] $4.00[1] NOC NOC NOC 
6-Way Calling [N] NOC NOC NOC NOC 
Call Forwardina Variable $4.80rll NOC NOC NOC $1 3.00[1] 

$1 3.00[1] 
$1 3.00[1] 4 $1 3.00[1] 

$1 3.00[1] 
$1 3.00[1] 

NOC 
NOC 

NOC 
NOC 
NOC 

Call Forwarding Busy Line $3.00[1] NOC NOC NOC 
Call Forwarding Don’t $4.00[1] NOC NOC NOC 
Answer 

NOC 
NOC 

Call Forwarding Fixed [N] NOC NOC NOC NOC 
Remote Access to NOC NOC NOC NOC 
Call Forwardina Variable TN1 !El $1 3.00[1] 
WWaitingTerminating 1$7.50[1] INOC I NOC INOC $1 3.00[ I] 

$13.00[1] 
NOC 

NOC 
NOC Call Waiting Originating $7.5O[I] NOC NOC NOC 

Call Hold TN1 NOC NOC NOC NOC NOC 

~ $1 3.00[1] 

- . .  
Call Transfer [N] NOC NOC NOC NOC 
Automatic Callback Calling NOC NOC NOC NOC 

NOC 
NOC 

NOC 
$1 3.00[1] 

NOC 
NOC 

[NI 
Hot Line [N] NOC NOC NOC NOC 
Speed Calling 8 [TI $3.00[1] NOC NOC NOC 

Speed Calling 30 m $4.50[1] NOC NOC NOC 
Distinctive Ringing $7.45[1] NOC NOC NOC 
Call Transfer (All Calls) [N] NOC NOC NOC NOC 
Directed Call Pickup NOC NOC NOC NOC 

NOC 
NOC 

$1 3.00[1] 
$13.00[1] _--I NOC $1 3.00[1] 

$1 3.00[1] 
NOC 

NOC 
NOC 
NOC NOC 

with Barge-In [N] 
Automatic Callback Calling NOC NOC NOC NOC NOC 

[MI 

[NI 
Hot Line TN1 NOC NOC NOC NOC NOC NOC 

*Certain material previously appearing on this page now appears on Original Page 221 .I. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
Original Page 221 . I  

Section 12 - RATES & CHARGES (Cont’d) 
Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

OPTIONAL FEATURES 
HUNT GROUP CHARGES 

7.2.4.b Legacy Centrex-Type Features (Cont‘d) [TI 

*Certain material now appearing on this page previously appeared on Original Page 221. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 222 

Replaces Original Page 222 
Section 12 - RATES & CHARGES (Cont’d) 

Recurring Charges - Term 
Monthly 2 Year 3 Year 5 Year 7 Year 

Seauential Huntina $O.OO[Rl NOC NOC NOC NOC 

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

Non-Recurring 
First Additional 
$O.OO[Rl $O.OO[Rl 

7.2.4.b Legacy Centrex-Type Features (Cont’d) I?] 

HUNT LINE CHARGES 

Ci rcu la r H u n t i ng 
Uniform Hunting 

$O.OO[R] NOC NOC NOC NOC $O.OO[R] $O.OO[R] 
$O.OO{R] NOC NOC NOC NOC $O.OO[R] $O.OO[R] 

ADVANCED FEATURES LINE CHARGE 

VOICE MESSAGING 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



AD E LP H I A BUS I N ES S S 0 LUTl 0 N S 0 P E RAT IO N S , I N C. AZ CC Tariff No. 1 
First Revised Page 223 

Replaces Original Page 223 

Section 12 - RATES & CHARGES (Cont'd) 

Z t o m a  tic Ca I I ba c k $4.00 NOC NOC NOC 
Automatic Recall $4.00 NOC NOC NOC 

12.9 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Legacy Centrex-Type Features (Cont'd) 

NOC 
NOC 

ADVANCED CUSTOM CALLING FEATURES 

$0.00 $0.00 
$0.00 $0.00 

Selective Distinctive Alert 
Selective Call Forwarding 
Selective Call Acceptance 
Caller ID Number Onlv 

$4.00 NOC NOC NOC 
$4.00 NOC NOC NOC 
$4.00 NOC NOC NOC 
$7.50 NOC NOC NOC 

NOC 
NOC 

$0.00 $0.00 
$0.00 $0.00 

NOC 
NOC 

$0.00 $0.00 
$0.00 $0.00 

Caller ID Name Only 

Call Trace 

$8.00 NOC NOC NOC 

$4.00 NOC NOC NOC 

NOC 

NOC 

$0.00 $0.00 

$0.00 $0.00 

NOC 

Selective Call Rejection 
Bulk Calling Line ID 
Computer Access 
Restriction 

$4.00 NOC NOC NOC 
$500.00 NOC NOC NOC 
$10.00 NOC NOC NOC 

NOC 
NOC 

Issued: June 26,2001 Effective: July 26, 2001 

$0.00 $0.00 
$500.00 $500.00 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 

_ _  - - 

Anonymous Call Rejection 
Callback Features Pkg 
Selective Call Features Pkg 
All Call Privacy [N] 

I 

$3.00 NOC NOC NOC 
$10.00 NOC NOC NOC 
$1 3.00 NOC NOC NOC 
NOC NOC NOC NOC 

NOC 
NOC 

$0.00 $0.00 
$0.00 $0.00 

NOC 
NOC 

$0.00 $0.00 
NOC NOC 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

Centrex-Type Common Equipment 
Measured Rate Line Charge 
Flat Rate Line Charge 
Change Order Charge 

AZ CC Tariff No. 1 
Original Page 223.1 

Monthly Nonrecurring 
Recurring Charge Charge 

$100.00 $1 50.00 
$21.88 $30.00 
$37.87 $30.00 

N/A $15.00 

Section 12 - RATES & CHARGES (Cont'd) 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

1 OPTIONAL CHARGEABLE FEATURES Monthly 

AZ CC Tariff No. 1 
Original Page 223.2 

Nonrecurring 

Section 12 - RATES & CHARGES (Cont'd) 
12.9 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4 C E N TREX-TY P E SERVICE 
b. Adelphia Centrex-Type Features (Cont'd) 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
Second Revised Page 224 

Replaces First Revised Page 224 

Section 12 - RATES & CHARGES (Cont'd) 

12.9 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.d Centrex-type - Integrated Services Digital Network-Basic Rate Interface (ISDN- 
BRI) 

Message Rate 
Switched Voice/Data Flat 
Rate 

ILeaacv Rate I I I 

NOC[D] NOC NOC NOC NOC 

ISDN-BRI Line $138.00[1] NOC[D] NOC[D] 
Adelphia Rate 
ISDN-BRI Line $69.00[R] NOC[D] NOC[D] 
BRI B Channel Measured NOC NOC NOC 

D Channel (1 Required) 
Each Additional Multipoint 
Terminal (Shared DI 

ET1 
BRI B Channel Flat Rate NOCrDl NOC NOC 

$0.00 NOC NOC NOC NOC 
$2.00[1] NOC NOC NOC NOC 

BRI D Channel $0.00 NOC NOC 
BRI MultiDoint Terminal $0.00 NOC NOC 

$0.00 
$14.00[1] 

I I I 

NOC[D] (NOC[D] 1$1 lO.OO[I] ~$l10.00[1] 

$0.00 
$14.00[1] 

lNOC lNOC lNOC 
NOC 

I I I 

NOC INOC INOC[D] INOC[D] 
NOC NOC $0.00 $0.00 
NOC NOC $0.00 $0.00 

7.2.6 Integrated Services Digital Basic Rate Interface 
/Basic Rate Digital Line l$l38.00[1] INOC[D] lNOC[Dl INOC[Dl INOC[D] 1$220.00[1] 1$220.00[1] 1 

B CHANNELS (UP TO 2) 
[Switched VoiceIData I NOC INOC INOC INOC I NOC 

(NOC (NOC (NOC (NOC 
INOC 

High Speed Packet 
Switched 

NOC (NOC 

IEUCL Per BRI Digital Line ($6.52 (NOC (NOC (NOC (NOC I$O.OO ($0.00 

[XI 
subject to all the rules and regulations of the tariff the same as would be applicable if the service offerings were not 
grandfathered. No new installations for these services will be made. Existing customers may remain with the 
service unless the company provides thirty (30) days written notice that the service will be discontinued. 
Grandfathered services with no subscribers will be removed from the tariff with prior Commission Approval. 

Service offerings listed herein are classified as "grandfathered. Grandfathered services are furnished 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 225 

Replaces Original Page 225 
Section 12 - RATES & CHARGES (Cont’d) 

DAY 

Initial Additional 
Minute Minute 
0.2994 0.25 

Each 

Section 8 - SPECIAL SERVICES AND PROGRAMS 

EVENING, NIGHT 
AND WEEKEND 

Initial Additional 
Minute Minute 
0.2994 0.25 

Each 

1x1 
8.8 PAY TELEPHONE SERVICE 

FEATURE Month Iy 

a. inbound Call Operator Screening 
b. Outbound Call Operator Screening 
c. 900/976 Block 
d. International Call Block 
e. Answer Supervision 
f. I+ Block 
g. Block on Caller ID 
h. Block on Phone Smart Features 
i. PIC Freeze 
j. NXX Blocking 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
ICB 

LOCAL CALLS Initial 3 min. 

Local $0.35 
Local (number not recognized) $0.35 

INTRALATA TOLL CALLS 

Nonrecurrinq 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
ICB 

Add’i 3 min. 

$0.35 
$0.35 

[XI Service offerings listed herein are classified as “grandfathered. Grandfathered services are furnished subject to 
all the rules and regulations of the tariff the same as would be applicable if the service offerings were not grandfathered. 
No new installations for these services will be made. Existing customers may remain with the service unless the 
company provides thirty (30) days written notice that the service will be discontinued. Grandfathered services with no 
subscribers will be removed from the tariff with prior Commission Approval. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONSl INC. AZ CC Tariff No. 1 
First Revised Page 229 

Replaces Original Page 229 

Section 13 - MAXIMUM RATES & CHARGES (Cont’d) 

Section 5 - SUPPLEMENTAL SERVICES 

5.1 CUSTOM CALLING SERVICE 

Announcement per Queue 
Slot 

Issued: June 26,2001 Effective: July 26, 2001 

By: John 6. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 231 

Replaces Original Page 231 
Section 13 - MAXIMUM RATES & CHARGES (Cont’d) 

Section 5 SUPPLEMENTAL SERVICES (Cont’d) 

5.2.3 ADVANCED CUSTOM CALLING SERVICES 

ADVANCED CUSTOM CALLING Features 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 232 

Replaces Original Page 232 
Section 13 - MAXIMUM RATES 23 CHARGES (Cont'd) 

NOC 
NOC 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

NOC NOC NOC NOC NOC 
NOC NOC NOC NOC NOC 

5.3 CENTREX-TYPE SERVICE 

NOC 
$3.00 
$4.50 

cv Centrex Rates and Charaes 

~ 

NOC NOC NOC NOC NOC 
NOC NOC NOC NOC $13.00 

NOC NOC $1 3.00 NOC NOC 

3-Way Calling m 
6-Wav Callina TN1 

$7.45 
NOC 
NOC 

NOC 

NOC 

~ ~~ ~ 

[Call Forwardina Variable 

NOC NOC NOC NOC $13.00 
NOC NOC NOC NOC NOC 
NOC NOC NOC NOC NOC 

NOC NOC NOC NOC NOC 

NOC NOC NOC NOC NOC 

Call Forwarding Busy Line 
Call Forwarding Don't 
Answer 

Call Forwardina Variable TN; 

Call Transfer [N] 
Automatic Callback Calling 
TN1 
[Hot Line [N] 

Directed Call Pickup 
with Barge-In [N] 
Directed Call Pickup 
without Barge-In 
Terminal Group and 
Station Restriction TN1 

I I I I 

NOC INOC INOC INOC INOC INOC 
I I I I I 

$4.80 (NOC INOC (NOC INOC 1$13.00 
$3.00 NOC NOC NOC NOC $1 3.00 
$4.00 NOC NOC NOC NOC $13.00 

NOC NOC NOC NOC NOC NOC 
NOC NOC NOC NOC NOC NOC 

$7.50 NOC INOC INOC NOC 1$13.00 
$7.50 NOC I NOC INOC NOC 1$13.00 

I _ _  I I - I '  

NOC INOC INOC INOC INOC I NOC 

ecurring 
Additional 
$13.00 

$1 3.00 
$1 3.00 
$13.00) 

NOC 
NOC 

$1 3.00 
$13.00 
NOC 

I 
*Certain material previously appearing on this page now appears on Original Page 232.1 

Issued: June 26,2001 Effective: July 26, 2001 

By: John 6. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



AD E LP H I A BUS IN ES S SO LUTl 0 N S 0 PE RAT IO N S , IN C. AZ CC Tariff No. 1 
Original Page 232.1 

Section 13 - MAXIMUM RATES & CHARGES (Cont'd) 

Sequential Hunting $O.OO[N] NOC NOC NOC 
Circular Hunting $3.00 NOC NOC NOC 
Uniform Hunting $0.00 NOC NOC NOC 
Series Completion Hunting NOC NOC NOC NOC 

Queuing with NOC NOC NOC NOC 
Announcement per Queue 
Slot 

[NI 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

NOC $O.OO[N] $O.OO[N] 
NOC $13.00 $13.00 
NOC $350.00 $350.00 
NOC NOC NOC 

NOC NOC NOC 

5.3 CENTREX-TYPE SERVICE (Cont'd) 
5.3.1 Legacy Centrex Rates and Charges (Cont'd) 

Sequential Hunting $8.00 NOC NOC NOC NOC $13.00 
Circular Hunting $8.00 NOC NOC NOC NOC $13.00 
Uniform Hunting $4.00 NOC NOC NOC NOC $12.00 

HUNTING GROUP CHARGES 

$13.00 
$13.00 
$12.00 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

Monthly 

AZ CC Tariff No. 1 
Original Page 232.2 

Nonrecurring 

Section 13 - MAXIMUM RATES & CHARGES (Cont’d) 

STANDARD NO CHARGE FEATURES 
Automatic Callback Calling 
Call Forwarding Variable 
Call Hold 
Call Transfer 
Direct Inward Dialing 
Direct Outward Dialing 
Directed Call Park 
Directed Call Pickup Without Barge-In 
Per Call Privacy 
Station to Station Dialing 
Three Way Calling 
Touch Tone 
OPTIONAL NO-CHARGE FEATURES 
Account Codes 
Authorization Codes 
Call Forwarding Busy 
Call Forwarding Don’t Answer 
Call Waiting 
Cancel Call Waiting 
Distinctive Call Waiting Tones 
Distinctive Ringing 
Group Call Pickup 
Hunting 
Intercept 
Line Treatments 
Speed Calling 6 
Speed Calling 30 

Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

Recurring Charge Charge 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 

$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 

[NI 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
Original Page 232.3 

Section 13 - MAXIMUM RATES & CHARGES (Cont‘d) 

Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.3 CENTREX-TYPE SERVICE (Cont’d) 

I FEATURES $8.75 $75.00 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 233 

Replaces Original Page 233 
Section 13 - MAXIMUM RATES & CHARGES (Cont'd) 

Package 
Submailbox Option 
Pager Notification Option 
Fax Mail Option 
Auto Attendant Per Menu 1-5 
Auto Attendant Per Menu6-12 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.3 C E NTR EX-TY P E SERVICE (Con t'd ) 

$3.75 NOC NOC NOC NOC $0.00 $0.00 
$2.50 NOC NOC NOC NOC $0.00 $0.00 
$2.50 NOC NOC NOC NOC $0.00 $0.00 
$12.50 NOC NOC NOC NOC $1 25.00 $1 25.00 
$12.50 NOC NOC NOC NOC $250.00 $250.00 

ADVANCE FEATURES LINE CHARGE 
Voice Messaging 

[TI 
Auto Attendant Per Menu 11- 1 $12.50 NOC NOC NOC NOC $375.00 $375.00 
25 [TI 
6 Way Conference Per Line NOC NOC NOC NOC NOC NOC NOC 

5.5 BUSY VERIFICATION AND INTERRUPT SERVICE 

Verification Charge, each request $1.56 
Interrupt Charge, each request $2.50 

5.7 DIRECTORY ASSISTANCE SERVICE 

The directory assistance charge applies after the call allowance of two calls per 
line. 

5.7.3 Local, per request $1.25[1] 
[Dl 

Directory Assistance Call Completion $0.63[N] 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 234 

Replaces Original Page 234 

Section 13 - MAXIMUM RATES & CHARGES (Cont'd) 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 

5.8 LOCAL OPERATOR SERVICE 

5.9 

Operator Station to Station 
Person to Person 
3rd Number Billed 
Collect Calls 
All other Operator Service 

$1.56 
$3.75 
$1.88 
$1.88 
$1.88 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 

, Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

Recurring Charges - Term 
Monthly 2 Year 13 Year 15 Year 17 Year 

AZ CC Tariff No. 1 
First Revised Page 236 

Replaces Original Page 236 

Section 13 - MAXIMUM RATES & CHARGES (Cont'd) 

Non-Recurring 
First IAdditional 

Section 5 -SUPPLEMENTAL SERVICES (Cont'd) 

~ 

Terminating 
Terminating Paths 
Originating 
Originating Paths 

5.1 CUSTOMIZED NUMBER SERVICE 

$23.75[1] NOC NOC NOC NOC $37.50[1] $37.50[1] 
$23.75[1] NOC NOC NOC NOC $37.50[1] $37.50[1] 
$23.75 NOC NOC NOC NOC $37.50 $37.50 
$23.75 NOC NOC NOC NOC $37.50 $37.50 

Set-up Charges 
Residential Customer 
Business Customer 

Nonrecurrinq Charqe 

NOC 
ICB 

5.1 REMOTE CALL FORWARDING 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

Dedicated 
Data 

Bandwidth 

AZ CC Tariff No. 1 
Original Page 240.1 

Length of 
Service 
Term 

Section 13 - MAXIMUM RATES & CHARGES (Cont'd) 

5-8 9-1 2 13-1 6 

Section 5 - SUPPLEMENTAL SERVICES (Cont'd) 
5.17 INTEGRATED ACCESS SERVICE (IAS) 

17-20 

Flat Rate 
Description of Local Calling Areas and application of other additional charges including 
measured rate for IntraLATA charges, if applicable, appear in Section 12 of this tariff. 

1 -Year 
2-Year 
3-Year 

$1,000.00 
$500.00 
$250.00 

1 -Year 
256K 2-Year 

3-Year 
1 -Year 

384K 2-Year 
3-Year 
1 -Year 

51 2K 12-year 
3-Year 
1 -Year 
2-Year 
3-Year 

$1,093.29 $1,378.60 N/A* N/A* 
$1005.83 $1,268.31 N/A* N/A* 
$962.1 0 $1,213.17 N/A* N/A* 

Non-recurring Charges 

*Facilities are not, at present, capable of supporting bandwidth at these speeds in this 
configuration. 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. A2 CC Tariff No. 1 
Original Page 240.2 

Dedicated I Length of 
Data Service 

Section 13 - MAXIMUM RATES & CHARGES (Cont’d) 

Number of Voice Llnes 
5-8 9-1 2 13-1 6 17-20 

Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 
5.17 INTEGRATED ACCESS SERVICE (IAS) (Cont’d) 

1 -Year 
2-Year 
3-Year 

[Nl 

$1,000.00 
$500.00 
$250.00 

Measured Rate 
Description of Local Calling Areas and application of other additional charges including 
measured rate for IntraLATA charges, if applicable, appear in Section 12 of this tariff. 

I 

Charge Charge 
Callback Features Package $1 0.00 $0.00 
Selective Call Features Package $1 3.00 $0.00 IN1 

Bandwidth I Term 1 I I I I 

*Facilities are not, at present, capable of supporting bandwidth at these speeds in this 
configuration. 

Features I Monthly Recurring I Non-recurring Installation I 

Issued: June 26,2001 Effective: July 26, 2001 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 246 

Replaces Original Page 246 

Section 13 - MAXIMUM RATES & CHARGES (Cont’d) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES 

7.2.1 BASIC BUSINESS LINE SERVICE 

EUCL - ResidentiaVOne $4.38 NOC[D] NOC[D] NOC[D] NOC[D] $0.00 $0.00 
Line Business 

Line Service 
Measured Rate Basic NOC NOC NOC NOC NOC NOC NOC 
Business Line Service 
EUCL - Multiline Business $10.31 NOC[D] NOC[D] NOC[D] NOC[D] $0.00 $0.00 
EUCL - ResidentiaVOne $4.38 NOC[D] NOC[D] NOC[D] NOC[D] $0.00 $0.00 
ILine Business 

OPTIONAL CALLING FEATURES m 
I3-wav Caiiina rn 1$4.00 INOC I NOC INOC I NOC l$ l  3.00 

IDistinctive Ringing 1$7.45 INOC I NOC I NOC INOC 1$13.00 

$13.00 
NOC 
$1 3.00 
$1 3.00 
$1 3.00 

NOC 
NOC 

$13.00 
$13.00 
NOC 
NOC 
NOC 
$13.00 
$13.00 
$13.00 

Issued: June 26,2001 Effective: July 26, 2001 
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~~~ 

ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

Recurring Charges - Term 
Monthly 2 Year (3 Year (5 Year (7 Year 

AZ CC Tariff No. 1 
First Revised Page 247 

Replaces Original Page 247 
Section13- MAXIMUM RATES & CHARGES (Cont‘d) 

Non-Recurring 
First IAdditional 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

7.2.1 BASIC BUSINESS LINE SERVICE (Cont’d) 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 249 

Replaces Original Page 249 
Section 13 - MAXIMUM RATES & CHARGES (Cont'd) 

Each Group of 20 Numbers 
Each Group of 100 
Numbers 
DID Trunk Termination [N] 
Combination Trunk 
Termination IN1 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

$3.00 NOC NOC NOC NOC $20.00 $20.00 
$15.00 NOC NOC NOC NOC $100.00 $100.00 

$1 5.00[N] NOC[N] NOC[N] NOC[N] NOC[N] $1 OO.OO[N] $1 OO.OO[N] 
$30.00[N] NOC[N] NOC[N] NOC[N] NOC[N] $1 OO.OO[N] $1 OO.OO[N] 

7.2.2 PUBLIC ACCESS LINE SERVICE 

DID Service 
DOD Service 
Combination Service 

7.2.3 PBX TRUNK SERVICE 

7.2.3.a GENERAL 

NOC NOC NOC NOC NOC NOC NOC 
NOC NOC NOC NOC NOC NOC NOC 
NOC NOC NOC NOC NOC NOC NOC 

DID/Combination Service 
DID Trunk Group 
DOD Trunk Group 
Combination Trunk Grow 

7.2.3.b MEASURED RATE DIGITAL PBX TRUNKS 

NOC NOC NOC NOC NOC NOC NOC 
NOC NOC NOC NOC NOC NOC NOC 
NOC NOC NOC NOC NOC NOC NOC 
NOC NOC NOC NOC NOC NOC NOC 

DID/Combination Trunk 
Group 
Voice Mail ODtion. Per Line 

NOC NOC NOC NOC NOC NOC NOC 

NOC NOC NOC NOC NOC NOC NOC 

Issued: June 26,2001 Effective: July 26, 2001 
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NOC 
NOC 

NOC NOC 
NOC NOC 

ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 250 

Replaces Original Page 250 
Section 13 - MAXIMUM RATES ti CHARGES (Cont'd) 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 
7.2.3 PBX TRUNK SERVICE (Cont'd) 
MEASURED RATE ANALOG PBX TRUNKS 

FLAT RATE DIGITAL PBX TRUNKS 
Leaacv Rates 
DID Service '$1 14.39[1] 

$38.51 
$38.51 

'NOC INOC INOC $ 1 53.75111 
k56.00 $56.00 DOD Service 

Combination Service 
NOC NOC NOC 
NOC NOC NOC 

NOC 
NOC 
NOC 

$56.00 
DI DlCombination Service NOC INOC INOC $153.14[1] $1 53.75[1] 
Adelphia Rates 
DID Service $38.51 NOC INOC INOC NOC $56.00 

$38.51 
$38.51 

$56.00 
$56.00 
$56.00 

$56.00 
1$56.00 
'$56.00 

DOD Service 
Combination Service 

NOC 
NOC 
NOC DIDlCombination Service $3851 NOC INOC INOC 

E&fE-#& 
NOC 

DID Trunk Group 
DOD Trunk Group 
Combination Trunk Grow 

NOC[D] 
NOC[D] 

NOC 
NOC 
NOC 

NOC[D] 
NOCrDl 

NOC[D] 
NOCrDl 

. I  

NOC[D1 N OC[ D] 
NOC[D] 

NOC[D] 
NOC[D] 

- -  
NOC[D] DIDlCombination Trunk 

Group lNOC lNOC 
NOC NOC 

Voice Mail ODtion. Per Line NOC NOC INOC INOC NOC NOC NOC 

[XI 
rules and regulations of the tariff the same as would be applicable if the service offerings were not grandfathered. No new 
installations for these services will be made. Existing customers may remain with the service unless the company provides thirty (30) 
days written notice that the service will be discontinued. Grandfathered services with no subscribers will be removed from the tariff 
with prior Commission Approval. 

Service offerings listed herein are classified as "grandfathered". Grandfathered services are furnished subject to all the 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 251 

Replaces Original Page 251 

Section 13 - MAXIMUM RATES & CHARGES (Cont’d) 

Group 
Voice Mail Option, Per Line 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont‘d) 

NOC NOC NOC NOC NOC NOC NOC 

7.2.3 PBX TRUNK SERVICE (Cont‘d) 

EUCL - Multiline Business $1 0.31 NOC[D] NOC[D] NOC[D] 
EUCL - ResidentiaVOne $4.38 NOC[D] NOC[D] NOC[D] 
Line Business 

FLAT RATE ANALOG PBX TRUNKS 

NOC[D] $0.00 $0.00 
NOC[D] $0.00 $0.00 

pmbination Service 1$38.51 INOC I NOC INOC INOC 1$56.00 1$56.00 1 
DID/Combination Service $153.14[1] NOC NOC NOC NOC $153.75[1] $153.75[1] 
Adelphia Rates 
DID Service $38.51 NOC NOC NOC NOC $56.00 $56.00 
DOD Service $38.51 NOC NOC NOC NOC $56.00 $56.00 

CHARGES ON ALL TRUNKS 

[XI 
rules and regulations of the tariff the same as would be applicable if the service offerings were not grandfathered. No new 
installations for these services will be made. Existing customers may remain with the service unless the company provides thirty (30) 
days written notice that the service will be discontinued. Grandfathered services with no subscribers will be removed from the tariff 
with prior Commission Approval. 

Service offerings listed herein are classified as “grandfathered. Grandfathered services are furnished subject to all the 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

NOC 
NOC 

AZ CC Tariff No. 1 
First Revised Page 252 

NOC $37.50[1] $37.50[1] 
NOC $37.50rii $37sorii 

- 

Replaces Original Page 252 
Section 13 - MAXIMUM RATES & CHARGES (Cont‘d) 

Terminating Paths 
Oriainatina 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

$23.75111 NOC NOC 
$23.75 NOC NOC 

7.2.3 PBX TRUNK SERVICE (Cont’d) 

NOC 
NOC 

REMOTE CALL FORWARDING 

NOC $37.50 $37.50 
NOC $37.50 $37.50 

I TGmina ting )$23.75[1] INOC INOC 

Sequential Hunting $8.00 NOC NOC NOC NOC 
Circular Hunting $8.00 NOC NOC NOC NOC 
Uniform Hunting $8.00 NOC NOC NOC NOC 

$13.00 $13.00 
$13.00 $13.00 
$1 3.00 $1 3.00 

P r G a t i n g  Paths 1$23.75 INOC I NOC 

issued: June 26,2001 Effective: July 26, 2001 
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AD EL P H I A B U SI N E S S S 0 L UT IO N S 0 P E RAT IO N S , I N C . AZ CC Tariff No. 1 
First Revised Page 253 

Replaces Original Page 253 
Section 13 - MAXIMUM RATES & CHARGES (Cont'd) 

12.9 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 
[Dl 

Adelphia Rates [NI 
'PRI System Termination $1 50.00 NOC[D] NOC[D] NOC[D] NOC[D] $900.00 $900.00 ' I 
Primary Rate Interface $400.00 NOC[D] NOCEDI N O W ]  NOC[D] $1,025.00 $1,025.00 [NI 
Call by Call Service per PRI $37.50[N] NOC NOC NOC NOC $43.75[N] $43.75[N] 
PRI B Channel Message NOC NOC NOC NOC NOC NOC NOC 
Rate 
PRI B Channel Flat Rate $103.75[1] NOC NOC NOC NOC $132.50[1] $132.50[1] 
PRI D Channel Message NOC NOC NOC NOC NOC* NOC NOC 
Rate 
PRI D Channel Flat Rate $0.00 NOC NOC NOC NOC $0.00 $0.00 

7.2.3 .d Integrated Services Digital N etwork-Pri ma ry Rate In tetface (IS DN-PRI) 
Where appropriate facilities do not exist, Special Construction charges will also 

Centrex-type Common $60.00 NOC NOC NOC NOC $320.00 $320.00 
Equipment 
Legacy Rates 
Message Rate Line Charge NOC . NOC NOC NOC NOC NOC NOC 
Flat Rate Line Charge $131.13[1] NOC[D] NOClD] NOCP] NOC[D] $135.00[1] $135.00[1] 
Adelphia Rates 
Message Rate Line Charge NOC NOC NOC NOC NOC NOC NOC 
Flat Rate Line Charge $72.00 NOC[D] NOC[D] NOC[D] NOC[D] $100.00 $100.00 

[XI 

1x1 
[NI 

[NI 

I 

1 

[XI 
rules and regulations of the tariff the same as would be applicable if the service offerings were not grandfathered. No new 
installations for these services will be made. Existing customers may remain with the service unless the company provides thirty (30) 
days written notice that the service will be discontinued. Grandfathered services with no subscribers will be removed from the tariff 
with prior Commission Approval. 

Service offerings listed herein are classified as "grandfathered. Grandfathered services are furnished subject to all the 

Issued: June 26,2001 Effective: July 26, 2001 

By: John 6. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Canonsburg, Pennsylvania 15317 



AD EL P H I A BUS IN E SS SOL UTI 0 N S 0 P E RAT1 0 N S, IN C. AZ CC Tariff No. 1 
First Revised Page 254 

Replaces Original Page 254 
Section 13 - MAXIMUM RATES & CHARGES (Cont'd) 

with Barge-In [N] 
Automatic Callback Calling 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

NOC NOC NOC NOC NOC NOC NOC 

7.2.4.b Legacy Centrex-Type Features 

[NI 
Hot Line [Nl 

n 

NOC NOC NOC NOC NOC NOC NOC 

STANDARD FEATURES 

[MI 
*Certain material previously appearing on this page now appears on Original Page 254.1. 

I 

Issued: June 26,2001 Effective: July 26, 2001 
~ 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 

Sequential Hunting 
Circular Hunting 
Uniform Hunting 
Series Completion Hunting 

AZ CC Tariff No. 1 
Original Page 254.1 

$O.OO[N] NOC NOC NOC NOC $O.OO[N] $O.OO[N] 
$3.00 NOC NOC NOC NOC $13.00 $13.00 
$0.00 NOC NOC NOC NOC $350.00 $350.00 
NOC NOC NOC NOC NOC NOC NOC 

Section 13 - MAXIMUM RATES & CHARGES (Cont’d) 

[NI 
Queuing with Announcement 
per Queue Slot 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

NOC NOC NOC NOC NOC NOC NOC 

7.2.4. b Legacy Centrex-Type Features (Cont’d) 
OPTIONAL FEATURES 

[TI 

*Certain material now appearing on this page previously appeared on Original Page 254. 

Issued: June 26,2001 Effective: July 26, 2001 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 255 

Replaces Original Page 255 

Section 13 - MAXIMUM RATES & CHARGES (Cont'd) 

Section 7 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4. b Legacy Centrex-Type Features (Cont'd) 

HUNT LINE CHARGES 

ADVANCED FEATURES LINE CHARGE 

VOICE MESSAGING 

Issued: June 26,2001 Effective: July 26, 2001 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 256 

Replaces Original Page 256 
Section 13 - MAXIMUM RATES & CHARGES (Cont'd) 

12.9 BUSINESS NETWORK SWITCHED SERVICES (Cont'd) 

7.2.4.b Legacy Centrex-Type Features (Cont'd) 

ADVANCED CUSTOM CALLING FEATURES 

Issued: June 26,2001 Effective: July 26, 2001 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
Original Page 256.1 

Section 13 - MAXIMUM RATES & CHARGES (Cont’d) 

12.9 BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 
7.2.4 CENTREX-TYPE SERVICE 

Issued: June 26,2001 Effective: July 26, 2001 

By: John B. Glicksman, Esquire, Vice President and General Counsel 
121 Champion Way 
Caqonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, 

TERM 
Month to Month 
1 Year 
2 Year 
3 Year 
5 Year 

NC. 

STATION VOLUME (No. of Lines) 
Less than 21 Lines 21-99 Lines 100+ Lines 

0% 10% 20% 
10% 20% 25% 
20% 25% 30% 
25% 30% 30% 
30% 30% 30% 

AZ CC Tariff No. 1 
Original Page 256.2 

I I I I I 

Issued: June 26,2001 Effective: July 26, 2001 
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ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 257 

Replaces Original Page 257 
Section 13 - MAXIMUM RATES & CHARGES (Cont’d) 

$2.50[1] 

12.9 BUSINESS NETWORK SWITCHED SERVICES (Cont‘d) 

NOC NOC NOC 

7.2.4.d Centrex-type - Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI) 

Rate 
BRI B Channel Flat Rate NOCrDl NOC NOC NOC NOC 
BRI D Channel $0.00 NOC NOC NOC NOC 
BRI Multipoint Terminal $0.00 NOC NOC NOC NOC 

Integrated Services Digital Basic Rate Interface 7.2.6 

$0.00 I$O.OO I 
$0.00 I$O.OO 

IBasic Rate Digital Line 1$172.50[1] lNOC[D] INOC[Dl ]NOC[Dl lNOC[D] )$137.50[1] ]$137.50[1] I 
B CHANNELS (UP TO 2) 

Switched Voice/Data 
Messaae Rate 
Switched VoicelData Flat 
Rate 
High Speed Packet 
Switched 
D Channel (1 Reauired) 
Each Additional Multipoint 
Terminal (Shared D) 

lNOC INOC INOC 
NOC NOC 

NOC 

NOC 

NOC 
NOC 

=F- NOC[D] NOC[D] 

=r- $0.00 $0.00 

[XI 
rules and regulations of the tariff the same as would be applicable if the service offerings were not grandfathered. No new 
installations for these services will be made. Existing customers may remain with the service unless the company provides thirty (30) 
days written notice that the service will be discontinued. Grandfathered services with no subscribers will be removed from the tariff 
with prior Commission Approval. 

Service offerings listed herein are classified as “grandfathered”. Grandfathered services are furnished subject to all the 

I Issued: June 26,2001 Effective: July 26, 2001 

I By: John B. Glicksman, Esquire, Vice President and General Counsel 
, 121 Champion Way 

Canonsburg, Pennsylvania 1531 7 



ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. AZ CC Tariff No. 1 
First Revised Page 258 

Replaces Original Page 258 
Section 13 - MAXIMUM RATES & CHARGES (Cont’d) 

Section 8 - SPECIAL SERVICES AND PROGRAMS 

8.8 PAY TELEPHONE SERVICE 

FEATURE Monthlv 

a. Inbound Call Operator Screening $0.00 
b. Outbound Call Operator Screening $0.00 
c. 900/976 Block $0.00 
d. International Call Block $0.00 
e. Answer Supervision $0.00 
f. I +  Block $0.00 
g. Block on Caller ID $0.00 
h. Block on Phone Smart Features $0.00 
i. PIC Freeze $0.00 
j. NXX Blocking ICB 

LOCAL CALLS Initial 3 min. 

Local $0.44 
Local (number not recognized) $0.44 

INTRALATA TOLL CALLS 

Nonrecurring 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
ICB 

Add’l3 min. 

$0.44 
$0.44 

[XI Service offerings listed herein are classified as “grandfathered”. Grandfathered services are furnished subject to 
all the rules and regulations of the tariff the same as would be applicable if the service offerings were not grandfathered. 
No new installations for these services will be made. Existing customers may remain with the service unless the 
company provides thirty (30) days written notice that the service will be discontinued. Grandfathered services with no 
subscribers will be removed from the tariff with prior Commission Approval. 
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