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Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

September 9,2005 

Legal Department 

Name Craig A. Marks 
Phone 623 4 4 5  2442 
Fax 623 4 4 5  2 4 5 1  
E-Mail Craig.Marks@amwater. 

corn 

Re: Arizona-American Water Company 
Service Line Protection Programs 
Docket Nos. WS-01303A-05-0170 

Dear Sir or Madam: 

Enclosed for filing are an original and 13 copies of: 

0 

0 

Late-filed Exhibit A-3 (Revised Water-Line Protection Program Promotional 
Materials) 
Late-filed Exhibit A-4 (Revised Sewer-Line Protection Program Promotional 
Mate ria Is) 

Very truly yours, 

e u y j G .  u 
Craig A. Marks 
Corporate Counsel 

Cc: Timothy Sabo 
ALJ Dwight Nodes 
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Arizona American Water 

101 Corporate Center 
1 9 8 2 0  N. 7th Street - 
Suite 2 0 1  
Phoenix, Arizona 8 5 0 2 4  
USA 
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American 
Water 
141 0 Discovery Parkway 
Alton, IL 62002 

Sample A. Sample 
123 Any Street 
Apartment 000 
Anytown, US 12345-6789 

A Sewer Line Problem 
Can Be One Of The 

Costliest Repairs You 
Face As A Homeowner. 

Dear Sample A. Sample: 
You made a wise decision when you joined the Water Line Protection Program, offered by our affiliate, 
American Water Resources, and we're sure you're pleased with the peace of mind it provides. But you're only 
half protected. There's another line underneath your property that's up to 4 times more likely to cause you 
costly utility line repairs - your sewer line. That's why it's smart to add to your protection today with the 
NEW Sewer Line Protection Program. 
Excavation.. .line clearing.. .site restoration.. .sidewalUstreet repaving.. .can all cost thousands of dollars. 
You own and are responsible for maintaining the sewer line running between your home's exterior and the 
street. It's highly vulnerable to clogs and blockages ... from tree roots, pipe collapse and common waste, 
which can happen at any time - usually without advance notice. 
Unfortunately, you can't fix the problem with liquid drain opener - it can take heavy machinery, skilled 
crews with special equipment and licensed plumbers to install new sections of pipe. That's an expensive 
procedure, and it comes straight out of your pocket. If you think your homeowners insurance will cover 
the cost, better think twice - most policies will not pay for it. 

Protect yourself from unexpected worries and costs for a low monthly fee. 
As a valued American Water Resources customer, you can enroll in the NEW Sewer Line Protection Program 
today and relax. It costs only a small amount -just $9 a month for the opportunity to save thousands of 
dollars in unexpected blockage repairs. And you'll avoid the hassle of finding a qualified contractor. We 
promptly dispatch experienced repair technicians right to your door in less than 24 hours, for a modest 
service call fee? 
When you consider the benefits, I'm certain you'll agree that this new program is another excellent opportunity 
available to you as an American Water Resources customer. 

Save up to $8,000 in unexpected blockage repairs for only $9 a month 
Enjoy peace of mind knowing your problem will be handled by experts within 24 hours of your call 
Be confident with protection from one of the country's most experienced water resource managers 

Please carefully read the program terms and conditions on the back of this letter, and keep this information 
for future reference. Then simply return your Priority Enrollment Form in the enclosed envelope, and you'll be 
protected from the expense and anxiety of a clogged or blocked sewer line. And because your sewer line can 
clog at any time, it makes good sense to return your Form today. 
Sincerely, 

The Program is not being offered by Arizona American and our participation in it is optional Check our exmn homeowner insurance poky to determine if it will cover 
sewer line blockages caused by normal wear and usage be&re enrolling lfyou live /n a dweiling suci as a con$, duplex or townhome please contact your local 
homeowners assocmtion to determine if you are responsible for your sewer line * A  $50 service fee applies when a contractor is dispatched to your home 

P.S. Protect your sewer line today! Enroll now. 

AZUSLL 
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SEWER LINE PROTECTION PROGRAM 
1410 Discovery parkway, Alton, IL 62002 Protect Yourself With The 

NEW Sewer Line Protection Program 
T DETACH HERE T 

A71 IC1 E 

I: I Y K l l  t I I  Y t l  < U L L I  

\-American Water Resources, Inc. A Z S 9 0 5 4 E  

0 YES! I want to protect my sewer line. Please enroll me in the NEW Sewer Line Protection Program today! 

PROTECTED HOME ADDRESS 
~ o m e  owner's Name: Sample A. Sample 
Street Address: 1234 Anystreet City: Anytown State: USA Zip: 00000-0000 

MAILING ADDRESS: lfdifferent than above address 

Street Address: 1234 Anystreet City: Anytown State: USA Zip: 00000- 

Reference Number: 12345-6789 

CONTACT INFORMATION: 
Home Phone(Reouired: ( 1 - WorklCellPhone:( ) - E-mail: 

PAYMENT OPTION: COST IS lNADOlTlON TO AMFEES FOR OTHER Ah4ERlCAU WATER RESOURCES PROCRAMS 
0 ADD DIRECTLY TO MY ARIZONA AMERICAN WATER BILL. 

I authorize the amount of $108.00 (plus applicable sales tax) to be added to my water bill in equal payments 
over the next 12 months. 

By signing this enrnllmsnt form you agree to all terms and conditions of the SEWER LINE PROTECTION PROGRAM as outlined on the back of the letter. Confirmation 
of enrollment will 6 it to the above mailing address. Protected home coverage begins 30 days after enrollment form is received and confirmed by American Water 

r. Resource- m-c. Th '--A'-- A_-- _-this _e__ :- VVNVlVV fib-- VVRIVWV -1 - 4 1  Off r l n  "919 fc- rl.-n.r+ n#n 

Date 



AMERICAN WATER RESOURCES, INC. 
American Water Resources, Inc., a subsidiary of American 
Water, is dedicated to offering products and services that 
enhance those services currently offered by Your regulated 
water provider and Your local Wastewater Service Provider. 

SEWER LINE PROTECTION PROGRAM 
This agreement is between American Water Resources, inc. 
and You, a participant in the Sewer Line Protection Program, 
hereinafter referred to as the "Contract" or the "Program." 
Please read the Contract and retain it for Your records. 

THIS AGREEMENT COVERS 
American Water Resources, Inc.'s Sewer Line Protection 
Program will cover the costs associated wlth Our service to 
clear or repair a blockage of Your Customer-Owned Sewer Line 
subject to the terms and conditions outlined below. 

DEFiNlTlONS 
"Administrator means American Water Resources, inc., 14t0 
Discovery Parkway, Alton, iliinois 62002. 
Toil Free 1:866-430-0819. 
Confirmation Lette r means the acknowledgement letter You 

will receive from Us following enrollment outlining Your Program 
specifications. The Confirmation Letter will include the following 
information: 
-Your Name - Your Covered Address 
-Your Customer Number 
-Your Program Effective Date 
*Your Program Term 
"Gustomer-Owned Se wer Line" means the section of the lateral 
sewer service line You own that collects and conveys 
household wastewater from Your home to the Wastewater 
Collection System. The Program covers the portion of You1 
Customer-Owned Sewer Line that is the most direct line 
between the exterior foundation wail of Your home and 
Wastewater Collection System. it does not include any 
connections or extensions such as lines to or from septic 
systems, leach fields or non-conforming drain lines and does 
not include any pumps or other mechanical devices that may be 
connected to Your Customer-Owned Sewer Line. in addition, it 
does not include any section of the sewer service line owned by 
others outside of this Agreement to which Your Customer- 
Owned Sewer cine is attached. 
"Fffective Date means the date protection begins under the 
Program, which is 30 days after Your Enrollment Date. Your 
Program Effective Date is listed on Your Confirmation Letter. 
"Enrollment D a g  means the date Your enrollment form is 
received, processed and confirmed by Us. 
"Laose of Coveragg" means We requested payment from You 
for an additional Term or Your periodic Program fee was due 
and We did not receive Your full payment within 30 days from 
the date said payment was due. The Program will lapse Without 
notice. "m means American Water Resources, Inc.'s Sewer Line 
Protection Program. 
"Service Fee" means the $50 fee You must pay each time We 
dispatch an authorized service provider to Your home to 
investigate, clear or repair a blockage of Your Customer-Owned 
Sewer Line. The Service Fee will be collected by Our 
authorized service provider and is payable immediately upon 
completion of Our service to investigate, clear or repair a 
blockage of your Customer-Owned Sewer Line "m means the period of time, from the Program Effective 
Date, Your Program will be in effect. The Program Term is 
annual (12 months) unless it is terminated or cancelled sooner 
as provided in this Contract. Your Program Term is listed on 
p u r  Confirmation Letter. 
Wastewater Collection Svstem" means the sewage collection 
system owned by Your local Wastewater Service Provider to 
which Your Customer-Owned Sewer Line is connected. 
'"Wastewater Service Provider means Your local utility company 
or municipai sewer authority that owns and is responsible for 
maintaining the Wastewater Collection System that receives 

HOW TO GET SERVICE AND YOUR RESPONSl8lLlTlES 
If You suspect there is a blockage of Your Customer-Owned 
Sewer Line, You must first contact Your local Wastewater 
Service Provider to determine the source of the problem. In the 
event Your local Wastewater Service Provider determines the 
blockage to be Your responsibility, then You must contact Us toll 
free 1-866-430-0819 to request Our service. We will arrange to 
have an approved, independent contractor call You to make 
arrangements to come out to Your home. Following that call, 
the independent contractor will be dispatched to Your home 
within 24 hours to clear or repair a blockage of Your Customer- 
Owned Sewer Line. 
If the cost to clear or repair a blockage of Your Customer- 
Owned Sewer Line exceeds the Program maximum of $4,000, 
it is Your responsibility to pay any additional costs. if a permit is 
required for a public Sidewalk or Road Opening repair and the 
cost to repair exceeds the additional limit of $4,000, it is Your 
responsibility to pay any additional costs. These limits on the 
protection that We provide under the Program are described in 
greater detail below under the heading "LIMIT OF 
PROTECTION." Any costs in excess of any Program limits will 
be stated to You before work is performed and We will send you 
an invoice for ail expenses over any Program maximum. it is 
also Your responsibility to pay the Service Fee to Our 
authorized service provider immediately upon completion of Our 
service to investigate, clear or repair a blockage of Your 
Customer-Owned Sewer Line. 
It is Your responsibility to secure permission (right-of-way) 
associated with Our gaining access to clear or repair a 
blockage of Your Customer-Owner Sewer Line that may pass 
through property mat YOU do not own. 

LIMIT OF PROTECTION 
The maximum amount We will pay for any covered Customer- 
Owned Sewer Line blockage secvice under the Program is 
$4,000 per occurrence. Before a blockage is cleared or 
repaired, if a permit is required, We will obtain proper permitting 
before work will commence. We will provide basic site 
restoration to ground areas outside Your home if it is necessary 
for Us to undertake excavation work to access and clear or 
repair a blockage of Your Customer-Owned Sewer Line. Basic 
site restoration is limited to filling in, raking and reseeding one 
time only. All blockage service of Your Customer-Owned Sewer 
Line will comply with local appiicable code requirements. 
Any subsequent service We provide to clear or repair a 
blockage of Your Customer-Owned Sewer Line that occurs 
within 60 days of a prior covered blockage service, will be 
considered as part of that prior covered blockage service and 
limited to the $4,000 per occurrence limit. if a permit is required 
to commence work on Your Customer-Owned Sewer Line and 
requires a public sidewalk or public road to be cut, excavatea 
and repaired, known as a public "Sidewalk or Road Opening," 
the Program provides an additional limit of $4,000 for a public 
Sidewalk or Road Opening. Only expenses directly related to a 
Sidewalk or Road Opening are paid under this separate limit. 
This additional limit, if applicable. does not add any additional 
coverage to the basic $4,000 per occurrence limit to clear or 
repair a blockage of Your Customer-Owned Sewer Line. You 
will not, unless at Your own expense, engage a contractor or 
otherwise incur costs to clear or repair a biockage of Your 
Customer-Owned Sewer Line on Our behalf. You may neither 
transfer the Program to a new owner of the covered property 
nor transfer the Program to a different residence owned by You. 

LIMITED WARRANTY 
SUBJECT TO THE TERMS AND CONDITIONS STATED IN 
THiS CONTRACT, WE WARRANT THAT WE WILL PAY THE 
COST TO CLEAR OR REPAiR A BLOCKAGE OF YOUR 
CUSTOMER-OWNED SEWER LINE COVERED UNDER THE 
PROGRAM WHICH BECOMES BLOCKED AS A RESULT OF 
NORMAL WEAR AND USAGE. THIS WARRANTY APPLIES 
ONLY TO COVERED SERVICES AND IS SUBJECTTO LiMlTS 
ON THE AMOUNT WE WILL PAY AS DESCRIBED IN THIS 
CONTRACT. WE MAKE NO OTHER EXPRESS OR IMPLIED 
WARRANTIES OR GUARANTEES OF ANY KIND AND ANY wastewater from Your single-family home. 

"W, "E and "Q& means the Administrator. 
" W a n d  "W' means the owner of a single-family residential 
home and the purchaser of this Program. 

ELIGIBILITY FOR PROTECTION 
You must be a residental customer of Arizona American Water 
and the owner of a single-family home to which the Customer- 
Owned Sewer Line is attached. The Customer-Owned Sewer 
tine must be free of clogs and blockages and in working order 
prior to Your Enrollment Date in the Program. Homeowners of 
multi-unit dwellings such as condominiums, town homes or 
duplexes are eligible for the Program only if they have 
ownership and maintenance responsibility for the dwelling's 
lateral sewer service line. The Program is not available to any 
tenant who rents or leases a single-family residential home. In 
the event that Your property is not eligible for coverage under 
the terms and conditions of the Program, Our only obligation is 
to refund any payments made by You to Us. Once we have 
paid You this refund, the Program will be voided as of Your 
Enrollment Date. 

PERIOD OF PROTECTION 
Proaram Protection initiates 30 davs after Your Enrollment 

extended arovided You make-timelv oavments to Us at the 

MPL~ED WARRANTIES OR GLARANTEES ARE EXPRESS-Y 
DiSCL4.MED 

THIS AGREEMENT DOES NOT COVER 
The Program does not cover the following 
*A Customer-Ownea Sewer Line 1 )  not connecteo IO a p~0I.c 
)r mLnicipaa sewer system; 2) witn a connection to or from a 
sepnc system. tan6 '3r leacn fieid; 3) witn a connection to or 
from any non-conform.ng dram line such as a oasement or 
storm aram system 
*A aiocI(ea CLstomer-Owned Sewer -me 1 J ncirred or exsting 
pnor IO Your Program Enrciiment Date, 2 )  cameo oy me 
acnons or negligence 01 YOL or Ih rd parties: 31 caLsea oy 
natLral disasters. or acts of nature, inciLd.ng. but not imlteo to. 
eanhquakes. llooas, lanasiides. sinknoies or any ofner 
insdraooe c a m  
-Any Section of rhe sewer service .ne owneo by 31hers OLtside 
of tnis Agreement to 'wnicn Yobr CJstomer-Owned Sewer L ne 
s anacned. 
-B.ocued ift stations. elector pumps. gnnder pumps or any other 
mecnanicai devices connecteo 10 Cdstomer Ownea Sewer d e .  
.Any portion of Customer-Owned Sewer -ne iocatea nsloe or 
Jnaer Your nome. 
-Any olocltage service require0 as a r e w  of any oca!, cty or 
state agency 'nspection of You Customer-Ownea Sewer Lme. 
'Any aamage 10 the nsiae of You home abe to the Sacltup 01 
vodr CJsromepOwned Sewer -.ne 

Data YoLr protection wili continbe'tor the Term istea on Your 
Confirmation Latter. YoLr Proqram Term may be ajtomaiicaily 

inen-cLrrent annLai Program tee. i YO; purcnase an aaoitionai 
Term witno~lt a Lapse of Coverage, Your covered period of 
orotection "I i iemain the Proaram Effective Date listed on Your I AMERICAN WATER RESOURCES, INC. 

SEWER LINE PROTECTION PROGRAM 
'Confirmation Letter. If me Program lapses as outlined under 
'"Lapse of Coverage," You may re-enroll in the Program at any 
time subject to a new Enrollment Date and Effective Date. 1 1410 DISCOVERY PARKWAY, ALTON, IL 62002 

TOLL FREE 1-866-430-0819 

.Restoration of trees. ShNbs. structures. or sidewalks. drive 
ways, or other paved surfaces. 
.Restoration of non-public sidewaiks/roadways or public 
sidewaikdroadways that are not required by-permit to be 
repaired. 
*Removal of debris necessary to access and clear or repair a 
blockage of Your Customer-Owned Sewer Line, including but 
not limited to temporary structures, old cars, trash, storage, 
rocks or materials. 
.Any rental dwellings for which Program enrollment is in the 
name of the tenant or any dwellings used for commercial 
purposes. (Unit owners please refer to "Eligibility for 
Protection.") 
.Updating non-blocked lines to meet code, law or ordinance 
requirements or changes thereto. 
.Movement of working sewer lines for any reason. 
.Any consequential, incidental or special damages You incur, 
regardless of whether they are caused by delays, failure to 
service or for conditions beyond the control of the Administrator. 
For example, the Program does not cover I) the cost of 
cleaning up, repairing or replacing property (other than clearing 
or repairing a blockage of Your Customer-Owned Sewer tine 
and basic site restoration as provided above) which is damaged 
due to the backup of Your Customer-Owned Sewer Line; 2) 
costs and expenses incidental to the backup of Your Customer 
Owned Sewer Line such as loss of time, loss of use of Your 
home and o t k r  property, costs to stay at a hotel or to rent a 
home and costs to move and store property outside Your home; 
and 3) damages you incur due to any special circumstances or 
conditions. 

AOMINISTRATOR'S RIGHTS 
We reserve the right to change Your Program fee andlor the 
Program terms and conditions with 30 days written notice to 
You. We reserve the right to transfer or assign Your Program 
contract. You grant Us the right to obtain customer of record 
information from Arizona American Water limited to Your name, 
address and any other pertinent information. This information 
will not be sold to any outside marketing companies. 

CANCELLATION 
You may cancel this Program at any time by mailing a 
cancellation request to American Water Resources, inc.. 
Attention: Sewer Line Protection Administrator, 1410 Discovery 
Parkway, Aiton, Illinois 62002. If You cancel, the effective date 
of Cancellation is the date We receive Your notice. You have 30 
days from Your Enrollment Date to cancel and receive a full 
refund of any payments made. Your program participation will 
be subject to Cancellation without notice once You are 30 days 
past due on any payment for the Program, including the Service 
Fee. if your Program protection has been cancelled due to non- 
payment, You may re-enroii in the Program with a new 
Enrollment Date and new Effective Date. We reserve the right 
to cancel the Program at any time upon 90 days notice to You. 
Any refund as a result of the cancellation of the contract by 
either You or Us, will be determined on a prorated basis less 
the cost of any service performed under the Program. If You are 
owed a refund, it will be processed via the enrollment payment 
method You chose to join the Program. 

PAYMENT ARRANGEMENTS 
You authorize Us to arrange for payment to be added to Your 
Arizona American Water water bill. Your annual payment will be 
divided by the number of times per year that Arizona American 
currently bills You. Your Program participation will be subject to 
cancellation without notice once You are thirty (30) days past 
due on any payment for the Program. Your payments to Arizona 
American wiii first be applied to Your utility fees and lastly to 
Your Sewer Line Protection Program fees. Failure to make 
payments for the Program will not affect continuation of Your 
water utility service. 

TAXES 
American Water Resources will collect any and all appropriate 
taxes if required by the local municipai govemment(s), county 
government or the State of Arizona. These taxes will be 
collected on each of your periodic water bills from Arizona 
American Water. 

LIMITATION OF LIABILITY 
The liability of the Administrator, its affiliated companies, its 
officers, employees. contractors andlor agents to You, or to any 
other third party or person, for damages resulting from the 
provision of, or failure to provide services under this Program, 
or as the result of any fault, failure, defect or deficiency in any 
service, labor, material, work or product furnished in connection 
with this Program shall be limited to an amount not to exceed 
$4,000 (or up to an additional $4,000 limit that applies 
separately, if applicable, in the case of a public Sidewalk or 
Road Opening). In no event, however, shaii the Administrator, 
its affiliated companies, its employees, agents and contractors 
have any liability for direct, indirect, special, incidental, 
consequential, (as described above) or punitive (damages to 
punish Us for any wrongdoing) damages or attorney fees 
resulting from the provision of or failure to provide service under 
this Program, or from any fault, failure, defect or deficiency in 
any service, labor, material, work or product furnished in 
connection with this Program. These limitations of, and 
exclusions from, liability shaii apply regardless of the nature of 
the claim or the remedy sought. 

THE SEWER LINE PROTECTION PROGRAM IS NOT AN INSURANCE 
CONTRACT OR POLICY. THE PROGRAM PROVIDES A SERVICE TO 
CLEAR OR REPAIR A BLOCKAGE OF YOUR CUSTOMER-OWNEO 
SEWER LINE WHICH BECOMES BLOCKED AS A RESULT OF NORMAL 
WEAR AND USAGE. THIS CONTRACT CONSTITUTES THE ENTIRE 
AGREEMENT BETWEEN AMERICAN WATER RESOURCES, INC. AN0 
YOU, AND THERE ARE NO OTHER PROMISES OR CONDITIONS IN 
ANY OTHER AGREEMENT WHETHER WRITTEN OR ORAL. 

A2 SLPP 108 TC 0705 
AZUSLTC 
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Sample A. Sample 
1234 Anystreet 
Anytow, US OOOOQOOOO 

c w r i s f a r n ) w n ~ ~ y o u r w a k r r ~ n e a o u k f ~  
fo f/rouaands of &/&#rs 
As a homeowner, you own the water line that runs through 
your property between the street and your home. At any 
Pme. normal wear and tear can cause your water line to 
leak or break, as shown on the diagram below. You can’t 
prevent it You can’t predict it. Worst of all, most homeown- . 
er insurance policies do not m e r  repairing it, so.you’ll have 
to pay for it. 
Fw/mfpmmA?sa&&youcanbepmkxxW 

In cooperation with our affiliate, American Water Resources 
Inc., Am&m Water is pleased to introduce a specid 
Water Line Prorectson Program to cover these unexpected 
costs and provide you with peace-of-mind. This also means 
that you won’t have to spend hours searching for a qualified 
repair contractor - you can leave that up to the experts. 

m m & Y m p m & d ~ r U n ; r &  

Customer Advantaps: 
- Save up io $4,000 - 
m unexpected water h e  
repairs forjustpennies a 
day ($5 a monfnl 

- Enjoy peaceof-mind - 
w l j y p m ~ f r o m o n e  ofh? 
m t  eqmiwad watermourn 
magersmh?counfty 

- Eliminate the hassles - 
of samhing lor a q&Wrepail 
mmmc 
- Payment convenience - 
b y a & i n g d ~ t o y m t 9 &  
Arizona Am- wat#r&ii 

I Enroll Today! 
I 

WATER LINE PROTECTION PROGRAM 
1410 Dlrrovery Paikway, Alton, I1 62002 
T U  FREE 1-886-430-0819 

‘ Did You Know... 
If k pur requnsiMfy tu repair the wafer 
line fhaf runs fhruugh pur property 
befween the sfreef amd pur hum. 
N o m l  wear and tear can cause sudden, costIy water 
leak8 that are your responsibility to repair. It pays to be 
protected by tb WATER UWE PROTECTION PROGRAM. 
Please carefully read the Program terms and 
conditions on the back of this letter, and keep this infor- 
mation for future reference. Take advantage of this offer 
and return the lmmedi i  Action Form today. 

S 

..i) 

AZXXXXXC A DETACH HERE A 

*American Water Resources, Inc.  . 
I. I 

, 0 YES! I want profection and peace of mind. Enroll ma 
in the WATFR I INF PROTFCTlllN PROGRAM frday. c3 ADD DIRECTLY TO MY ARIZONA 

- AMERICAN WATER BILL. Homeownark I 

Street: 

Ci&: me: zip: 

Rlerenw Number: 

I authorize the amount of $60.00 
plus applicable sales tax) to be added I o my water bill in equal payments over 

the next 12 months. 

I 

I DRESS ilf direrent ihan sewice address, 

FORMATION 

OOOOOOOOAZXXXXnC 11 , I 



AMERICAN WATER RESOURCES, INC. 
American Water Resources, Inc., a subsidiary of 
Amencan Water, is dedicated to offering pmducts 
and swvices that enhance those services currently 
offered by Your regulated water pmvider. 

WATER LINE PROTECTION PROGRAM 
This agreement is between American Water 
Resources. Inc. and You, a participant in the Watei 
Line Pmtection Pmgram. hereinafter referred to as 
the "Contract" or the "Program." Please read the 
Contract and retain it for Your records 

THIS AGREEMENT COVERS 
Amencan Water Resources, 1nc.b Water Line 
Protection Pmgram will cover the cost for repair of 
Your Customer-Owned Watw Line shwld Y w  heve a 
watw leak caused by normal wear and tear. 
OEFlNlTlONS 
"Administrator" means American Water Resources. 
Inc., 1410 Discovery Parkway, Alton, lliinois 62002. 
Toil Fyee 1-866-430-081 9. 
ConflrmatlOnt' means the acknowledgement 

later You will receivefmm Us following enmilment 
outlining Your Pmgram specifications. The 
Confirmation Letter will include ths following infar- 
mation: 

* Your Covered Address 
* Your Customer Number 
* Your Prooram Effective Date 

Your Name 

Your Program Term 
m e r - O w n e d  Water W means the section of 

the sinole watei SUDD~V line You own that runs fmm 
Your hime to the cbhnection awned by Arizona 
Amencan Water. It does not include any 
connectiondextensbns such as water lines to 
sprinklers andot inigation meters You may awn or 
any section of the watersupply line owned by other 
outside of this Agreement to which Your Customer- 
Owned Water Line IS attached. 
* If the meter is located inside Your home, it IS the 
section of the water supply line fmm Arizona 
American Water's street-side shut-off valve to the 
nlel s de 01 !he meter 
* 1 the meter 5 ocaled outsicle Your home. It s the 
seclion of m e  water s ~ ~ p l y  ,ne fmm Arizona 
American Waters street m e  s n d l d l  valve Io Ihe 
sndt-off valve nsme Y O J ~  nome. 
'Enectwe Date' means Ihe aaie prolrclion oeg ns 
dnaer the Program. W h i m  8s thirty 130) days alter 
YOJI Enmilment Date Y a ~ r  Pmaram Eflectivs Dale s 

- 
ved, pmc-sd and confirmed by Us. 

Pmgram fee was due and We did not &ewe Your 
full payment within thirty (30) days fmm the date said 
payment was due. The Program will I W S ~  without 
notir. .. 
'"Pmaram" means Amencan Water Resources. Inc.'s - 
Water Line Protection Program. 
"Em' means the penod of time, fmm the Pmgram 
Effective Date, Your Pmaram will be in effect. The 
Program Term IS annualil2 months) unless it is 
terminated or cancelled sooner as provided herein. 
Your Pmgram Term IS listed on Your Confirmahan 
Letter. 
'"BY', '"W and "QW mean the Administrator. 
"W and "M' means a residential customer and 
customer of record of Arizona American Water, the 
homeowner of a smgle-family resident and the 
purchaser of this Pmgram. 

ELiGlBlLlN FOR PROTECTiON 
You must be a residential oustomer, customer of 
record of Arizona American Water and the owner of a 
single-family home to which the Customer-Owned 
Water Line is attached. The Customer-Owned Water 
Line must be free of leaks and in working order prior 
to Your Enmllment Date in the Pmgram. 
Homeowners of multi-unit dwellings such as 
condominiums, town homes or duplexes are eligible 
far the Pmgram only If they have ownership and 
maintenance responsibility for the dwelling's single 
water supply line. The Pmgram IS not available to 
any tenant who rents or i-es a single-family 
residential home. 

PER100 OF PROTECTlON 
Pmgram Protection inhtes thirty (30) days after 
Your Enrollment Date. Your protection will continue 
for the Term listed on Your Confirmation Letter. Your 
Pmgram Term may be automatically extended 
provided You make timely payments to Us at the 
then-cumnt annual Pmgram fee. If You purchase 
additional Terms without a Lapse of Coverage, Your 
pmtection will remain valid as of the Pmgram 

the Program lapses as outlined under "Lapse of 
Coverage," You may eenmil  in the Program at any 
time subiect to a new Enmllment Date and Effective 
Date. 

~ffective Date ilsted on YOW canfirmatcon Letter. if 

Inc. 
LIMIT OF PROTECTION 
The maximum amount We will pay for any covered 
repair under the Program is $4,000 per occurrence. 
Before the line 1s repaired, if a permit is required, We 
will obtain proper permitting before work will 
commence. We will provide basic Ute restoration to 
the repairarea once the repair work Ls completed. 
Site restoration IS limited to filling in, raking and 
reseeding, one time only. All repairs to Your 
CustomacOwned Water Line will comply wim local 
water code requirements. 
Any subsequent repair made within sixty (60) days of 
a prior covered repair will be considwed as a part of 
that prior covered repair and limited to the §4,000 
per occumnce limit. if a p m i t  was acquired to 
commence work on covered water lines and requires 
a sidewalk located In a public easement, to be 
repaired, the Pmgram will provide repaw of said 
sidewalk up to S O O .  Cast to repairsidewalks applies 
toward the Program $4.000 mBXlmum. You will not, 
""less at Your own expense, engage a contractor or 
otherwise incur costs to re pa^ the Customer-Owned 
Water Line an Our behalf. You may neither transfer 
the Pmclram to a new owner of the covered DmosrtV 
not hanker the Pmgram to a different resid&; 
owned by You. 

THIS AGREEMENT DOES NOT COVER 
* Damage to Customer-Owned Water Line incurred 
or existing pnor to the Pmgram Enmllmsnt Date. 

Damage to Customer-Owned Water Line caused by 
the actions or negligence of You or third parties. 
* Damage to Customer-Owned Water Line caused by 
natural disasters, or acts of nature, including. but not 
limited to, earthquakes, floods, landslides or 
sinkholes or any other insurable cause. 
* Any Section of the water supply line owned by 
others Outside of this Agreement to which Your 
Customer-Owned Water Line is attached. 
* Any consequential, incidental or special damages 
You incur including lost water. regardless of whether 
they are cawed by delays, failure to service or fat 
conditions beyond the contmi of the Admmlotator. 
* Restoration of trees. shrubs, paved surfaces, or 

. 

StNCtUreS, for any reason. 
* Any damage to finished or unfinished wails or 
surfaces inside Your home necessary to access and 
repair Your Customer-Owned Water Line. 

Leak repairs to any intenor pipes beyond the 
shut-off valve inside Your home. 

Restoration of sidewalks not located in public 
easement. Also, restoration of sidewalks located ~n 
public easemento but not required on the permit. 
* Removal of debris necessary to access and repaw 
Your CustomeOwned Water Lme, mcludmg, but not 
limited to, aid cars, trash, storage, r o c k  or materials. - Movement of the meter at the time of repair, unl- 
required by local code. 
* Any rental dwellings for which Pmaram enrollment 
IS m the name of thitenant or any d&iings used for 
commercial purposes. (Unit ownem please refer to 
"Eligibility for Pmtection."l 
* Updating non-leaking papas to meet oode, law or 
ordinance requirements or changes thereto. 

Movement of working pipes andlor lines. 

YOUR RESPONSlllLlTlES 
If You suspect there is a water leak, call the toll-free 
numbershown on your water bill from Arizona 
Amencan Water who Wlll investigate the source of 
the problem. In the event Anmna Amencan Water 
determines that the leak is to Your Customer-Owned 
Water Line, We will arrange to have an approved. 
independent contractor i l l  You to set up a time to 
come Out to Your home. The contractor will Contact 
You within 12 hours for emergency S B N I C ~ ,  or by 
SO0 pm the next business day for ail other SeNiCe, 
to arrange for repair of Your Customer-Owned Water 
Line. 
If a permit was acquired that requires repair to 
sidewalks lorated in public easements, and the cost 
to repair exceeds the Pmgram maximum of 5500, It 
is Your responsibility to pay any additional costs. If 
repair mst  to the Customer-Owned Water Line 
exceeds the Pmgram maximum of %,COO, it js Your 
responsibiiny to pay any additional costs. Any costs 
in excess of the Program maximum will be stated to 
You before worn is performed and We will send You 
an invoice far ail expenses over any Pmgram 
maximum. Beyond the previously outlined 
exceptions, You will not be charged any deductible 

American Water Resources, Inc. 
Water Line Protection Program 

1410 Discovery Parkway, Alton, IL 62002 
Toll Free 1-866-430-0819 

or sewice cell fees in conjunction with a covered 
repair. It is Your responsibilily to secure permission 
(right-of-way) associated With gaming access to 
repair Your Customer-Owned Water Line that may 
pass thmugh pmperty that You do not own. 
AOMINISTRATOR'S RIGHTS 
We reser~e the right to change Your Program fee 
andor the Pmgram terms and conditions wtth thirty 
(30) days wntten notice to You. We E S ~ N ~  the right 
to transfer or assign Your Pmgram contract. You 
grant Us the right to obtain customer of recod 
information fmm Anmna American Water limited to 
Your name, address and any other pertinent 
Information. This information will not be sold to any 
Outside marketing companies. 

CANCELLATION 
You may cancel this Pmgram at any time by mailing 
a cancellation request to American Water Resources, 
Inc.. Attention: Water Line PmtBdion Administrator. 
1410 Discovery Parkway, Altan, Illinois 82002. If You 
cancel. the effective date of cancellation IS the date 
We ieceive Your nolice YOL have thirty 130) days 
from Your Enmllment Dale to cancel and receive a 
tu I refwd of any paymenlo m a e  Your Pmgmm 
paI11c pation WI be s d ~ l e c t  IO cancellation without 
nome once YOJ dre tn .q  (301 days past OLB on any 
Wyment for me Pmgrani t Y o u  Pmgram pmleCtion 
"as been cancellea aue Io "on-payment. YOL may 
raenmlf 8n the Pmgram With a new Enmllment Date 
ana new Effective Dale We reserve !ne nght lo  
cancel Ihe Pmgram at any lime L P O ~  n nery 100) aays 
nohce io You Any refwa as a rewt  of Ins 
cancellation of Ine conlraci by eiiner Yo* or 
oe delemined on a pmraled oasis l e u  m e  cost of 
any service pwtormd under me Pmgram It Yo4 arc 
owed a rehmd. 81 wil l  "e processed Y a me enro men1 
paymen1 method You inoec Io 10 n Ine Program 

PAYMENl ARRANGEMENTS 
YOL adlhorie 
lo Y U J ~  Anzona American Water wale, 041 Your 
anwa Daymen! w I1 oe d Y I ~ W  oy the numoer ot 

w I 

to anange tor wymant to be aadm 

times par year that Arizona American currently bilk 
You. Your Prooram Darticimtion will be s u b i d  to 
cancellation without notice once You am thirty (30) 
days past due on any payment for the Program. Your 
payments to Arizona American will first be applied to 
Your u t i l i  fees and lastly to Your Water Line 
Pmtection Pmgram fees. Failure to make payments 
for the Pmgram will not affect continuation of Your 
water "tlllly SeNICe. 

TAXES 
American Water Resources, inc. will collect any and 
all appropriate taxes if required by the imal 
municipal government(s). county government or the 
Arizona These taxes will be collected an each of 
y w r  periodic water bills fmm Arizona American 
Water. 

LlMlTAllON OF LlAEiLiN 
in the event that Your pmperty is not eligible far 
coverage under the terms end conditions of the 
Pmgram, our only obligation is to refund any 
payments made by Yau to Us. Once we have paid 
You this refund, the Pmgram will be voided as of 
Your Enrollment Date. The l iab i l i  of the 
Admmlstretor, its affiliated companres, Its offkws, 
employees, contractors andlor agents to You, or to 
any other third party or person, f i r  damages 
resulting from the pmvision of, or failure to pmvide 
services under this Program, or as the result of any 
fault, failure, defect or in any S~NICB, labor, material. 
work or product furnished I" Connection with thls 
Program shall be limited to an amount not to exceed 
$4.000. in no event, however, shall the Administrator, 
cts affiliated companies, its emDloyees. agents and 
contractors have any iiabltty for special, ;"direct, 
incidental. consmuentiai or wnitive damaaes 
res1rlting fmm m e  pmvision bt or tadme loprovide 
serytce .,"der !hi+ Program. or tmm any tad 1. fa ~ i e .  
aefect or det oency an any SBNICB, Iaoor, materai. 
wow or pmwcl brnisnea 8" cunneclion With Ins 
Piogram These I milationP of ana exc m o n s  from 
laollrry sha apcly regamless 01 !ne naldre of tna 
calm or the remedy Sodght 

M E  WATER LINE PROIECIlON PROGRAM IS NOT AN 
INSURANCE CDNTRlCT OR POLICY. THE PROGRIM 
PROVIDES FOR THE REPAIR OF LEAKS TO YOUR 
CUSTOMER-OWNEO WATER LINE DUE TO NORMAL WEAR 
AN0 TEAR THIS CONTRACT CONSTITUTES THE ENlIRE 
AGREEMENT BEIWEEN AMERICAN WATER RESOURCES. 
INC. AN0 YOU. AN0 THERE ARE NO OTHER PROMISES OR 
CONOITIONS IN ANY OTHER AGREEMENT WHETHER 
WRITTEN OR ORAL. 
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