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MAYES PROPOSED AMENDMENT 1 _

TIME/DATE PREPARED: September 6, 2005

COMPANY: WWC License LL.C AGENDA ITEM NO. U-9

DOCKET NO. T-04248A-04-0239 OPEN MEETING DATE: Sept. 7-8, 2005

Page 30, line 8, delete “the most” and insert “an”.

Page 30, line 9, after “area” add: “Additionally, we agree that requiring telecommunications
companies to file consumer complaints at the Commission provides consumers and the
Commission with valuable information and can serve to deter poor customer service by the
companies. Therefore, we will require Western Wireless to file with the Commission’s

Consumer Services Division any consumer complaints that may arise from the Company’s ETC
service offerings.”

Make all conforming changes.
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