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Commission approval to allow Sprint to discontinue its tariffed Sprint Complete Sense (sm) and 

Sprint Complete Sense for Business (sm) product, an all-distance service offered through an 

unbundled network element platform (UNE-P); and, to transfer all Arizona Sprint Complete Sense 

(sm) and Sprint Complete Sense for Business (sm) customers to Trinsic Communications, Inc. 
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As noted below, Sprint is discontinuing UNE-P services because of changes in 

federal law. Sprint makes this request because its nationwide UNE-P withdrawal necessitates that 

the customer transfer take place on as similar a schedule as possible throughout the country so as 
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In the Matter of the Application of Sprint 
Communications Company L.P. to Transfer Arizona 
Sprint Complete Sense (sm) and Sprint Complete 
Sense for Business (sm) Customer Base and 
Discontinue the Provision of UNE-P Services in 
Arizona 

Docket No. T-02432B-05-0988 
T-03 5 89A-05-0908 

APPLICATION OF SPRINT COMMUNICATIONS COMPANY L.P. TO 
TRANSFER ARIZONA COMPLETE SENSE CUSTOMERS (sm) AND 
DISCONTINUE THE PROVISION OF UNE-P SERVICE IN ARIZONA 

Under A.A.C. R14-2-1107, Sprint Communications Company L.P. requests 

l9 11 Sprint respectfully requests that the Commission approve this Application without hearing on such 
20 

21 
a timeline that Sprint may transfer its Arizona customers to Trinsic on or before February 1, 2006. 

25 )I to minimize customer confusion and customer impacts. Finally, Sprint requests a waiver to the 
26 

27 
extent necessary of any applicable anti-slamming regulations under A.A.C. R14-2-1901, et. seq. 
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that may be violated by the proposed transfer without the specific authorization and verification of 

each customer affected by the transaction. 

I. SUMMARY OF THE PROPOSED TUNSACTION. 

1. In this application, Sprint seeks Commission authority to discontinue 

providing Sprint Complete Sense (sm) and Sprint Complete Sense for Business (sm) services 

Dffered through UNE-P to its Arizona customers and to transfer those Anzona customers to 

Trinsic subject to any tariff restrictions that may apply, Sprint currently serves 2,415 Complete 

Sense customers in Arizona with 2,582 lines. 

2. To maintain customer services relating to the transaction, Sprint has 

leveloped a customer notification and transfer plan intended to provide h z o n a  customers with 

Aear information about Sprint’s withdrawal from the Sprint Complete Sense (sm) and Sprint 

Clomplete Sense for Business (sm) market and the transfer of that customer base to Trinsic. The 

xstomer notice provided to customers by Sprint on December 2,2005 is attached as Exhibit A, 

dong with two additional notices to be provided to customers in January 2006. Those notices 

:ontain information advising Anzona customers about Sprint’s discontinuance of UNE-P services 

md that customer services, rates, terms and conditions will be provided by Trinsic. In the notices, 

Sprint also advises customers how they may obtain additional information. 

3. Arizona customers will not incur any costs as a result of the transfer and 

Sprint has advised customers that they have a choice of providers and may elect to switch their 

gervices to a provider other than Trinsic. Sprint’s customer notification plan is intended to 

:dance customer choice and allow a seamless transition to another provider. Sprint has 

mplemented its plan by sending customer notice letters to its subscriber base in Arizona. The 
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notice letters comply with this Commission’s customer notification rules and with the Federal 

Communications Commission’s (FCC) customer notification rules. 

IL PARTIES. 

4. Sprint Communications Company, L.P. is a limited partnership created 

under the laws of Delaware with its principal place of business in Overland Park, Kansas. Sprint 

is authorized to provide local exchange and interexchange services on a facilities-based and resale 

basis in Arizona under Decision No. 60236. Sprint currently provides local exchange service and 

intra- and inter-LATA long distance service in Arizona. Sprint has provided competitive local 

exchange service in collaboration with Trinsic since February 1 2003, and Sprint currently serves 

2,415 Complete Sense customers with 2,582 lines in Arizona. All Sprint Complete Sense service 

offerings are provided out of Sprint’s current tariffs on file with the Commission and no services 

are provided on a contractual basis. 

5 .  Trinsic Communications, Inc. is a certificated competitive local exchange 

:arrier in Arizona. Z-Tel Communications, Inc. received its certificate from the ACC on 

September 18,2000 in Decision No. 62896. Z-Tel changed its name to Trinsic Communications 

3s approved by the Commission on February 2,2005 in Docket No. T-03589A-04-0873. In 

:onjunction with Sprint’s withdrawal from the UNE-P market, Sprint engaged in discussions and 

?as finalized contract negotiations with Trinsic relating to providing service to Sprint’s Complete 

Sense customers. On the basis of those discussions, Trinsic has agreed to accept all Sprint 

Zomplete Sense customers who elect to be automatically transferred to Trinsic. After such 

.ransfer, Trinsic has agreed to provide the same services to those customers at the same prices, 

inder the same terms, as the services were provided by Sprint. Trinsic has been advised of and 

hlly approves this application. 
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III. REASON FOR DISCONTINUANCE OF SER VICE BY SPRINT. 

6. As explained herein, Sprint has decided to withdraw from the provision of 

its Sprint Complete Sense (sm) and Sprint Complete Sense for Business (sm) product which, in 

part, is offered through UNE-P because of changes in federal law. Sprint will continue to offer 

stand-alone inter- and intra-LATA long distance services and may in the future modify its 

competitive local exchange service strategy for Arizona. 

7. Sprint has been in the local market utilizing UNE-P since 2003. Currently, 

Sprint has a total of 157,595 customers on this service nationwide. In March 2004, the D.C. 

Circuit Court of Appeals issued a stay relating to the Federal Communications Commission's 

Triennial Review Order which ordered the combining of UNEs.' Consistent with the decision of 

the D.C. Circuit Court, the FCC, in its Triennial Review Remand Order released in February 2005, 

adopted new rules for network unbundling obligations of incumbent local exchange carriem2 The 

new FCC rules, which became effective March 11 , 2005, provide that within 12 months, UNE-P 

services are no longer legally compelled from ILECs. As a result of the new FCC rules, it is no 

longer economically feasible for Sprint to continue providing these services and Sprint has decided 

to exit the UNE-P business. 

Review of the Section 251 Unbundling Obligations of Incumbent Local Exchange Carriers; 
Implementation of the Local Competition Provisions of the Telecommunications Act of 1996; 
Deployment of Wireline Services Offering Advanced Telecommunications Capability, 18 FCC Rcd 
16978 (2003) (Triennial Review Order), corrected by Errata, 18 FCC Rcd 19020 (2003), vacated 
and remanded in part, affirmed in part, United States Telecom Association v. FCC, 359 F.3d 554 
(D.C. Cir. 2004), cert. denied, 125 S.Ct. 313, 316, 345 (2004). 

1 

' 

In the Matter of Unbundled Access to Network Elements; Review of the Section 251 
Unbundling Obligations of Incumbent Local Exchange Carriers, WC Docket No. 04-3 13 and CC 
Docket No. 01-338, Order on Remand, FCC 04-290 (rel. Feb. 4,2005) (Triennial Review Remand 
Order). 

2 

4 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

8. Although Sprint no longer wishes to pursue a UNE-P strategy, Sprint has 

confidence that customers who opt to transfer to Trinsic will find the transfer to be transparent and 

will continue to receive the same excellent level of service as provided by Sprint. 

IV; VERIFICATION OF CUSTOMER NOTICE AND ACCESS TO ALTERNATIVE 
PRO VZDERS. 

9. In an effort to serve the public interest relating to the proposed transfer of 

Sprint Complete Sense (sm) and Sprint Complete Sense for Business (sm) customers, Sprint has 

developed and implemented a customer notification plan. Under this plan, Sprint has and will 

provide Arizona customers with the notification letters attached as exhibit A informing them of 

Sprint’s application to withdraw from the local market and describing how customers will be 

iffected by Sprint’s proposed withdrawal. In these notice letters, Sprint has informed customers of 

.he transition to Trinsic as well as the customer’s rights to select a new provider other than Trinsic. 

Finally, Sprint has informed customers that they can decide to be automatically transitioned to 

rrinsic on or before February 1 , 2006 if they choose not to change to another provider prior to 

Sprint’s exit from the local market. 

10. As noted above, Sprint has engaged in discussions and has finalized 

:ontract negotiations with Trinsic relating to providing service to Sprint Complete Sense (sm) 

:ustomers. On the basis of those discussions, Trinsic has agreed to accept all Sprint customers 

who elect to be automatically transferred to Trinsic. After the transferred customers become 

:ustomers of Trinsic, they will receive the same services at the same prices, under the same terms, 

i s  the services were provided by Sprint. In fact, Trinsic’s tariff mirrors the Sprint Complete Sense 

sm) and Sprint Complete Sense for Business (sm) tariff. Trinsic is willing and able to provide 

;ervice to Sprint Complete Sense (sm) customers on the same terms and conditions as Sprint. 
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1 1. Further, a list of alternative providers and competitive local exchange 

carriers providing the same or similar service as Sprint in h z o n a  is attached as Exhibit B. 

12. Sprint also has provided notice to Qwest relating to Sprint’s withdrawal 

from the UNE-P market. Qwest is the telecommunications corporation providing Sprint, as the 

exiting provider, with unbundled network elements as a platform. Sprint further notes that the 

numbers assigned to Sprint’s current Complete Sense (sm) and Complete Sense for Business (sm) 

customers are portable and will continue to be used by these customers. 

V .  CUSTOMER DEPOSITS. 

13. Sprint has not collected any customer deposits for Complete Sense (sm) 

services under A.A.C. R14-2-503(B) and, therefore, a plan for refund of customer deposits is not 

necessary. 

VI. CONTACT INFORMATION. 

14. The Commission should direct any questions and correspondence relating to 

.his application to: (1) Lilli Taylor, Sprint Migration Manager, Sprint Communications Company, 

L.P., 6450 Sprint Parkway, Mailstop KSOPHN 0204, Overland Park, KS, 66251-6100, (913) 315- 

3053 and (2) Todd C. Wiley, Gallagher & Kennedy, 2575 E. Camelback Road, Phoenix, Arizona 

35016-9225, (602) 530-8514. 

VIL PUBLIC INTEREST AND WAIVER OF SLAMMING RULES. 

15. The proposed transaction will serve the public interest because customer 

iervice will be maintained for Sprint Complete Sense (sm) customers in Arizona and Trinsic will 

irovide service without any changes to the terms, rates or conditions of service. 

16. Further, Sprint requests a waiver to the extent necessary of any applicable 

inti-slamming regulations under A.A.C. R14-2-1901 through R14-2-1913 that may be violated by 
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the proposed transfer without the specific authorization and verification of each customer affected 

by this proposed transaction. The Commission's waiver of the slamming rules in this matter will 

serve the public interest and Sprint has provided customers with ample notice of the company's 

withdrawal from the UNE-P market in Arizona. 

VIII. CONCLUSION. 

Sprint requests and urges the Commission to approve this Application without 

hearing as expeditiously as possible. Sprint's withdrawal from the Sprint Complete Sense (sm) 

and Sprint Complete Sense for Business (sm) market is nationwide. Towards that end, Sprint is in 

the process of notifying customers in other states of its decision to terminate its Sprint Complete 

Sense (sm) and Sprint Complete Sense for Business (sm) service offerings. As a result, it is 

important that the Commission approve this Application as quickly as possible and without 

hearing to allow Sprint to serve the public interest by transferring its customers to Trinsic on or 

about February 1,2006. 

RESPECTFULLY SUBMITTED this 22nd day of December, 2005. 

& KENNEDY, P.A.~ 

Michael M. Grant 
Todd C. Wiley 
2575 East Camelb 
Phoenix, Arizona 85016 
Attorneys for Sprint 

And 

Rich Kowalewski 
Director, southwestern Regional Office 
Sprint Nextel State Regulatory Affairs 
9442 Capital of Texas Highway, Suite 150 
Austin, TX 78759-7262 
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3RIGINAL and thirteen (13) 
:opies of the foregoing filed 
sn December 22,2005, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

COPY of the foregoing hand-delivered 
3n December 22,2005, to: 

Ernest Johnson, Director 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Christopher Kempley 
Maureen Scott 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

COPY of the foregoing mailed this 
on December 22,2005, to: 

Ron Walters 
Vice President-Industry Policy 
Trinsic Communications, Inc. 
60 1 South Harbour Island Blvd. 
Suite 220 
Tampa, Florida 33602 

Rich Kowalewski 
Director, Southwestern Regional Office 
Sprint Nextel State Regulatory Affairs 
9442 Capital of Texas Highway, Suite 150 
Austin, TX 78759-7262 
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sprint, 
December 2,2005 

IMPORTANT NOTICE REGARDING YOUR SPRINT SERVICES 

Dear Sprint Customer, 
Sprint and Trinsic Communications, Inc. are contacting you and other customers to let you know of an upcoming change to your local and 
long distance services. Sprint will be transferring all Sprint Complete SenseSM and Sprint Complete Sense for BusinessSM customers 
nationwide to Trinsic, the acquiring carrier on February I ,  2006, or shortly thereafter. 

You will retain your current plan, rates, features, Terms and Conditions of Service and your current customer service numbers. It 
is important to both Sprint and Trinsic that you continue to receive uninterrupted phone service at the level you have come to expect and 
deserve. Trinsic, founded in 1998 under the name Z-Tel, was the first nationwide local phom service provider. In addition to providing 
service to hundreds of thousands of their own residential and business customers, Trinsic offers services to other phone companies. Sprint 
has utilized Trinsic’s services to operate and support Sprint Complete Sense since 2003. Now that service will simply be provided directly 
under the Trinsic name. 

You will not incur any charges for the transfer of services to Trinsic, and no action is required from you regarding this changeover. 
Your phone number will not change and your service will be automatically transferred to Trinsic on February 1, 2006. For any disputes 
with charges or services after February 1,2006 you may contact Trinsic through your current customer service number. 

All customers have a choice in carriers for their local and long distance service. If you choose to seek an alternative carrier for services, you 
may incur a fee for transfer of services. If you choose to select an alternate carrier, please contact the new carrier prior to January 15‘h, 2006 
to ensure no interruptions to your service. A list of most local and long distance service providers is typically available in your local 
telephone directory. You may contact a Sprint customer service representative for residential service-1-800-882-7802 and for small 
business at-1-866-852-9557 if you have questions or need assistance. Written correspondence can be sent to Sprint Customer Service P.O. 
Box 15955, Shawnee Mission, KS. 66285-5955. 

Any PIC freeze on your Sprint local or long distance services will be automatically removed to enable a switch in services. A PIC freeze 
which may exist on your line(s) of service today will not transfer to Trinsic. If you wish to reestablish a PIC freeze please contact Trinsic 
after February 1,2006. 

Sprint and Trinsic have notified the FCC & the Arizona Corporation Commission regarding the transfer of all Sprint Complete Sense and 
Sprint Complete Sense for Business services to Trinsic and Sprint’s decision to no longer provide these local services. The FCC will 
normally authorize Sprint’s proposed discontinuance of these local services unless customers show they will be unable to receive service or 
a reasonable substitute from another carrier or that the public convenience and necessity will be otherwise adversely affected. If you wish 
to object, you should file your comments within 15 days of receipt of this notification. Address complaints to the Federal Communications 
Commission, Washington. DC 20554. referencing the Application of Sprint Communications Company L.P.. Comments should include 
specific information about the impact of this proposed transfer upon you and/or your company, including any inability to acquire 
reasonable substitute service. 

Additionally, you have the opportunity to submit your comments to the Arizona Corporation Commission Utilities Division. Comments 
should be filed by January 1, 2006 and should include specific information about the impact of this proposed discontinuance of service 
upon you or your company, including any inability to acquire reasonable substitute service. Comments should be addressed to the Arizona 
Corporation Commission Utilities Division, 1200 West Washington Street, Phoenix, AZ 85005. If you have questions for the Commission, 
you may contact the Consumer Services Section by calling 1-800-222-7000. 

Thank you for choosing Sprint Complete Sense. It has been our privilege to provide this service to you. Trinsic welcomes you and looks 
forward to providing you with reliable, innovative communication services for years to come. Look for more information from Trinsic in 
your mailbox in the coming weeks. 

Sincerely, 
Sprint and Trinsic 

Note to Customers reeardine Discounts. Mileage Programs and Sorint Business Rewards: 
Sprint Wireless services and/or any associated discounts will m b e  impacted by the change. For Sprint Complete Sense customers who receive Frequent Flyer 
Airline Miles with their service: These benefits will cease as of February 1,2006, upon transfer of services to Trinsic. Benefits earned up until February 1,2006 will 
be retained by customers. For customers who receive discounts to services via various affiliations: These discounts will continue with Trinsic, though there is no 
longer any direct affiliation with associated partners. For Sprint Business Rewards customers: Please contact Sprint online at www,,sorintbusinessrewards.com or call 
1-800-488-2440 to redeem your points by 4130106 

http://www,,sorintbusinessrewards.com


Sprint, 
January 2,2006 

SECOND NOTICE REGARDING YOUR SPRINT SERVICES 

Dear Sprint Customer, 

Sprint and Trinsic Communications, Inc. are contacting you and other customers to let you know of an upcoming change to your 
local and long distance services. Sprint will be transferring all Sprint Complete SenseSM and Sprint Complete Sense for 
BusinessSM customers nationwide to Trinsic, the acquiring carrier on Februarv 1,2006, or shortly thereafter. 

There will be no changes to your service, as you will retain your current plan, rates, features, Terms and Conditions of 
Service and your current customer service numbers. It is important to both Sprint and Trinsic that you continue to receive 
uninterrupted phone service at the level you have come to expect and deserve. Trinsic, founded in 1998 under the name Z-Tel, 
was the first nationwide local phone service provider. In addition to providing service to hundreds of thousands of their own 
residential and business customers, Trinsic offers services to other phone companies. Sprint has utilized Trinsic’s services to 
operate and support Sprint Complete Sense since 2003. Now that service will simply be provided directly under the Trinsic name. 

No action is required from you regarding the transfer of services to Trinsic, and you will not incur any charges for this 
changeover. Your phone number will not change and your service will be automatically transferred to Trinsic on February 1, 
2006. For any disputes with charges or services after February 1,2006 you may contact Trinsic through your current customer 
service number. 

All customers have a choice in carriers for their local and long distance service. If you choose to seek an alternative carrier for 
services, you may incur a fee for transfer of services. If you choose to select an alternate carrier, please contact the new carrier 
prior to January 15‘h, 2006 to ensure no interruptions to your service. A list of most local and long distance service providers is 
typically available in your local telephone directory. You may contact a Sprint customer service representative for residential 
service-1-800-882-7802 and for small business at-1-866-852-9557 if you have questions or need assistance. Written 
correspondence can be sent to Sprint Customer Service P.O. Box 15955, Shawnee Mission, KS. 66285-5955 

Any PIC freeze on your Sprint local or long distance services will be automatically removed to enable a switch in services. A PIC 
freeze which may exist on your line(s) of service today will not transfer to Trinsic. If you wish to reestablish a PIC freeze please 
contact Trinsic after February 1, 2006. 

Sprint and Trinsic have notified the FCC & the Arizona Corporation Commission, regarding the transfer of all Sprint Complete 
Sense and Sprint Complete Sense for Business services to Trinsic and Sprint’s decision to no longer provide these local services. 
The FCC will normally authorize Sprint’s proposed discontinuance of these local services unless customers show they will be 
unable to receive service or a reasonable substitute from another carrier or that the public convenience and necessity will be 
otherwise adversely affected. If you wish to object, you should file your comments within 15 days of receipt of this notification. 
Address complaints to the Federal Communications Commission, Washington, DC 20554, referencing the Application of Sprint 
Communications Company L.P. Comments should include specific information about the impact of this proposed discontinuance 
upon you and/or your company, including any inability to acquire reasonable substitute service. 

Additionally, you have the opportunity to submit your comments to the Arizona Corporation Commission Utilities Division. 
Comments should be filed by January 1,2006 and should include specific information about the impact of this proposed 
discontinuance of service upon you, or your company, including any inability to acquire reasonable substitute service. Comments 
should be addressed to the Arizona Corporation Commission Utilities Division, 1200 West Washington Street, Phoenix, AZ 
85005. If you have questions for the Commission, you may contact the Consumer Services Section by calling 1-800-222-7000. 

Thank you for choosing Sprint Complete Sense. It has been our privilege to provide this service to you. Trinsic welcomes you and 
looks forward to providing you with reliable, innovative communication services for years to come. Look for more information 
from Trinsic in your mailbox in the coming weeks. 

Sincerely, 
Sprint and Trinsic 

Note to Customers reearding Discounts. Mileage Programs and Sorint Business Rewards 
Sprint Wireless services and/or any associated discounts will 
Flyer Airline Miles with their service: These benefits will cease as of February I ,  2006, upon transfer of services to Trinsic. Benefits earned up until February 1, 
2006 will be retained by customers. For customers who receive discounts to services via various affiliations: These discounts will continue with Trinsic, though 
there is no longer any direct affiliation with associated partners. For Sprint Business Rewards customers: Please contact Sprint online at 
~~w.sorintbusinessrewards.coin or call I-800-488-2440 to redeem your points by 4/30/06. 

be impacted by the change. For Sprint Complete Sense customers who receive Frequent 



sprint, 
January 17,2006 

FINAL NOTICE REGARDING YOUR SPRINT SERVICES 

Dear Sprint Customer, 

Sprint and Trinsic Communications, Inc. are contacting you and other customers to let you know of an upcoming change to your 
local and long distance services. Sprint will be transferring all Sprint Complete SenseSM and Sprint Complete Sense for 
BusinessSM customers nationwide to Trinsic, the acquiring carrier on Februarv 1,2006, or shortly thereafter. 

There will be no changes to your service, as you will retain your current plan, rates, features, Terms and Conditions of 
Service and your current customer service numbers. It is important to both Sprint and Trinsic that you continue to receive 
uninterrupted phone service at the level you have come to expect and deserve. Trinsic, founded in 1998 under the name Z-Tel, 
was the first nationwide local phone service provider. In addition to providing service to hundreds of thousands of their own 
residential and business customers, Trinsic offers services to other phone companies. Sprint has utilized Trinsic’s services to 
operate and support Sprint Complete Sense since 2003. Now that service will simply be provided directly under the Trinsic name. 

No action is required from you regarding the transfer of services to Trinsic, and you will not incur any charges for this 
changeover. Your phone number will not change and your service will be automatically transferred to Trinsic on February 1, 
2006. For any disputes with charges or services after February 1,2006 you may contact Trinsic through your current customer 
service number. 

All customers have a choice in carriers for their local and long distance service. If you choose to seek an alternative carrier for 
services, you may incur a fee for transfer of services. If you choose to select an alternate carrier, please contact the new carrier 
prior to January 15‘h, 2006 to ensure no interruptions to your service. A list of most local and long distance service providers is 
typically available in your local telephone directory. You may contact a Sprint customer service representative for residential 
service-1-800-882-7802 and for small business at-1-866-852-9557 if you have questions or need assistance. Written 
correspondence can be sent to Sprint Customer Service P.O. Box 15955, Shawnee Mission, KS. 66285-5955 

Any PIC freeze on your Sprint local or long distance services will be automatically removed to enable a switch in services. A PIC 
freeze which may exist on your line(s) of service today will not transfer to Trinsic. If you wish to reestablish a PIC freeze please 
contact Trinsic after February 1,2006. 

Sprint and Trinsic have notified the FCC & the Arizona Corporation Commission, regarding the transfer of all Sprint Complete 
Sense and Sprint Complete Sense for Business services to Trinsic and Sprint’s decision to no longer provide these local services. 
The FCC will normally authorize Sprint’s proposed discontinuance of these local services unless customers show they will be 
unable to receive service or a reasonable substitute from another carrier or that the public convenience and necessity will be 
otherwise adversely affected. If you wish to object, you should file your comments within 15 days of receipt of this notification. 
Address complaints to the Federal Communications Commission, Washington, DC 20554, referencing fhe Application of Sprint 
Communications Company L.P. Comments should include specific information about the impact of this proposed discontinuance 
upon you and/or your company, including any inability to acquire reasonable substitute service. 

Additionally, you have the opportunity to submit your comments to the Arizona Corporation Commission Utilities Division. 
Comments should be filed by January 1,2006 and should include specific information about the impact of this proposed 
discontinuance of service upon you, or your company, including any inability to acquire reasonable substitute service. Comments 
should be addressed to the Arizona Corporation Commission Utilities Division, 1200 West Washington Street, Phoenix, AZ 
85005. Ifyou have questions for the Commission, you may contact the Consumer Services Section by calling 1-800-222-7000. 

Thank you for choosing Sprint Complete Sense. It has been our privilege to provide this service to you. Trinsic welcomes you and 
looks forward to providing you with reliable, innovative communication services for years to come. Look for more information 
from Trinsic in your mailbox in the coming weeks. 

Sincerely, 
Sprint and Trinsic 

Note to Customers regardine Discounts. Mileage Programs and Sorint Business Rewards 
Sprint Wireless services and/or any associated discounts will not be impacted by the change. For Sprint Complete Sense customers who receive Frequent 
Flyer Airline Miles with their service These benefits will cease as of February 1,2006, upon transfer of services to Trinsic Benefits earned up until February 1, 
2006 will be retained by customers For customers who receive discounts to services via various affiliations These discounts will continue with Trinsic, though 
there is no longer any direct affiliation with associated partners For Sprint Business Rewards customers Please contact Sprint online at 
www sorintbusinessrewards com or call 1-800-488-2440 to redeem your points by 4/30/06 





T-03 774A 
AboveNet Communications, Inc. 
Attn: Tax Dept 
360 Hamilton Avenue 7th Flr 

I White Plains NY 10601 

T-03842A 
Advanced TelCom, Inc. 
3723 SE Fairview Industrial Dr. 
Salem OR 97302 

T-03789A 
Alleg iance Telecom of Arizona, Inc. 
9201 N. Central Expressway 6B 
Dallas TX 75231 

T-04266A 
Aztech Communcations, Inc. 
3640 Hwy 95 Ste 120 
Bullhead City AZ 86442 

T-03556A 
Buy-Tel Communications, Inc. 
6409 Colleyville Blvd. PO Box 1 170 
Colleyville TX 76034 

T-04290A 
CCG Communications, LLC 
321 Walnut St., Ste 170 
Newton MA 02460 

T-03762A 
CIz, Inc. 
200 Galleria Parkway, Ste, 1200 
Atlanta GA 30339 

REGULATED UTILITY LIST 
Competitive Local Exchange Companies 

Thursday, September 22,2005 

T-03835A 
ACN Communication Services, Inc. 
32991 Hamilton Court 
Farmington Hills MI 48334 

T-03815A 
AFN 
9401 Indian Creek Pkwy Ste 140 
Overland Park KS 66210 

T-02428A 
AT&T Communications of the Mountain States Inc. 
6554 S. Zeno Ct 
Aurora CO 80016 

T-04276A 
BullsEye Telecom, Inc. 
25900 Greenfield Rd Ste 330 
Oak Park MI 48237 

T-03 1 7 1 A 
Caltech International Telecom Corp. 
P. 0. Box 837 
SanRamon CA 94583 

T-03902A 
Centurytel Solutions, LLC 
100 Centurytel Drive 
Monroe LA 71203 

T-02755A 
Citizens Long Distance Company 
180 S. Clinton Ave., 3rd Floor 
Rochester NY 14646 

Page 1 



T-04 20 1 A 
CityNet Arizona, LLC 
113 Platinum Dr. 
Bridgeport wv 26330 

T-03 784A 
Connect! 
3535 West 7th Street, Suite 1 
Fort Worth TX 76107 

T-03490A 
Covista, Inc. 
721 Broad St, Ste 200 
Chattanooga TN 34702 

REGULATED UTILITY LIST 
Competitive Local Exchange Companies 

Thursday, September 22,2005 

T-04 109A 
Cypress Commuinications Operating Company, Inc. 
15 Piedmont Center, Ste. 100 
Atlanta GA 30305 

T-0302 1 A 
€.spire 
7125 Columbia Gateway Drive, Ste. 200 
Columbia MD 21046 

T-03631A 
Ernest Communications, Inc. 
5275 Triangle Pkwy Ste 150 
Norcross GA 30092 

T-03214A 
Frontier Communications of the White Mountains, Inc. 
4 Triad Center, Ste. 200 
Salt Lake City UT 84180 

T-0422 1 A 
Computer Network Technology Corporation 
6000 Nathan Ln 
Minneapolis MN 55442 

T-03632A 
Covad Communications Company 
3420 Central Expressway 
SantaClara CA 95051 

T-03471A 
Cox Communications 
C/O Accounting Department 
1550 W Deer Valley Rd MS DV3-10 
Phoenix AZ 85027 

T-03727A 
DSLnet Communications, LLC 
545 Long Wharf Dr 5th Flr 
New haven CT 06511 

T-03054A 
Electric Lightwave, Inc. 
4 Triad Center, Ste. 200 
Salt Lake City UT 84180 

T-03406A 
Eschelon Telecom of Arizona, Inc. 
730 Second Avenue South Ste 900 
Minneapolis MN 55402 

T-03658A 
Global Crossing Local Services, Inc. 
ATTN: Teresa Reff 
1080 Pittsford Victor Rd 
Pittsford NY 14534 
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REGULATED UTILITY LIST 
Competitive Local Exchange Companies 

Thursday, September 22,2005 

T-03 539A T-04208A 
Global Crossing Telemanagement, Inc. 
1080 Pittsford Victor Rd 

Granite Telecommunications, LLC 
234 CoDeland St 

Pitts ford NY 

T-03 656A 
IDT America, Corp. 
520 Broad Street 
Newark NJ 

T-04014A 
KMC Data L.L.C. 
1755 North Brown Rd. 
Lawrenceville GA 

14534 

07 102 

30043 

T-03654A 
Level 3 Communications, LLC 
1025 Eldorado Blvd. 
Broomfield CO 80021 

T-03903A 
Looking Glass Networks, Inc. 
11 11 W. 22nd Street 
Oak Brook IL 60523 

T-03006A 
Metropolitan Fiber Systems of Arizona, inc. 
201 Spear Street, 9th Floor 
San Francisco CA 94105 

T-03432A 
Mountain Telecommunications, Inc. 
1430 W. Broadway, Ste 206 
Tempe AZ 85282 

Quincy MA 02169 

T-03291A 
lntermedia Communications, Inc. 
201 Spear St 9th Flr 
San Francisco CA 94105 

T-03872A 
KMC Telecom V, Inc. 
1755 N Brown Rd 
Lawrenceville GA 30043 

T-04229A 
Lightyear Network Solutions, LLC 
1901 Eastpoint Pkwy 
Louisville KY 40223 

T-03574A 
MClmetro 
201 Spear St, 9th Flr 
San Francisco CA 941 05 

T-04268A 
Mohave Cooperative Services, Inc. 
PO Box 20037 
Bullhead City AZ 86439 

T-03831A 
Mpower Communications Corp. 
175 Sully’s Trail, Suite 300 
Pittsford NY 14534 
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REGULATED UTILITY LIST 
Competitive Local Exchange Companies 

Thursday, September 22,2005 

I T-03 82 1 A 
NAS 
13650 Dulles Technology Drive 
Herndon VA 20171 

~ 

T-03335A 
North County Communications Corporation 
3802 Rosencrans, Ste 485 
San Diego CA 92110 

T-04 06  3A 
Ntera, Inc. 
1020 N W 163rd Drive 
Miami FI 33169 

T-03788A 
New Edge Networks 
3000 Columbia House Blvd., Ste. 106 
Vancouver WA 98661 

T-03746A 
Now Communications, Inc. 
2000 Newporl Place NW, Suite 900 
Lawrenceville GA 30043 

T-03874A 
OnFiber Carrier Services, Inc. 
1 1921 N. Mopac Expressway Ste 100 
Austin TX 78759 

T-04274A 
Orbitcom, Inc. 
1701 N. Louise Ave. 
Sioux Falls SD 57107 

T-03127A 
Quintelco, Inc. 
1 Blue Hill Plaza 
PO Box 1665 
Pearl River NY 10965 

T-03453A 
Rural Network Services, Inc. 
2205 Keithley Creek Rd., P. 0. Box 217 
Midvale ID 83645 

T-04 1 26A 
SanTrac Technologies, Inc. 
P. 0. Box 535 
Glendale AZ 85311 

T-03793A 
QuantumShift Communications, Inc. 
2657 Alcosta Blvd Ste 41 8 
SanRamon CA 94583 

T-028116 
Qwest Communications Corporation 
1801 California St Rm 1240 
Denver CO 80202 

T-04023A 
Rural West - Western Rural Broadband, Inc. 
2071 7 North 83rd Place 
Scottsdale AZ 85255 

T-03346A 
SBC Long Distance 
5850 W. Las Positas Blvd. 
Pleasanton CA 94588 

Page 4 



T-03811A 
SBC Telecom Inc.. 
I010 N. St. Mary's, Room 13K 
SanAntonio TX 78215 

T-03342A 
Talk America Inc 
6805 Route 202 
New Hope PA 18938 

REGULATED UTILITY LIST 
Competitive Local Exchange Companies 

Thursday, September 22,2005 

T-024328 
Sprint Communications Company L.P. 
6391 Sprint Parkway, MS: 22400 
Overland Park KS 66251 

T-03016A 
TCG Phoenix 
6554 S. Zen0 Ct 
Aurora CO 80016 

T-03592A 
Tel West Communications L.L.C. 
P. 0. Box 94447 
Seattle WA 98124 

T-042 1 5A 
Telscape Communications, Inc. 
606 E. Huntington Dr 
Monrovia CA 91016 

T-03608A 
Touch Communications 
7170 West Oakland Street 
Chandler AZ 85226 

T-03975A 
Trans National Communications International, Inc. 
2 Charlesgate West 
Boston MA 02215 

T-03538A 
UCN, Inc. 
14870 S. Pony Express Dr. 
Bluffdale UT 84065 

T-03542A 
Telecom Resources, Inc. 
2020 Baltimore Ave 
KansasCity MO 64108 

T-03608A 
Touc Home Phone Service 
71 70 West Oakland Street 
Chandler AZ 85226 

T-03608A 
Touch Home Phone Service 
7170 W Oakland St 
Chandler AZ 85226 

T-03589A 
Trinsic Communications, Inc. 
601 South Harbour Island Blvd., 
Tampa FL 33602 

Ste 220 

T-03806A 
Universal Access of Arizona, Inc. 
200 S. Wacker Dr Ste 600 
Chicago IL 60606 
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REGULATED UTILITY LIST 
Competitive Local Exchange Companies 

Thursday, September 22,2005 

T-04 169A 
Valley Connections, LLC 
P.O. Box970 

I Wilcox AZ 85644 
I 

T-03258A 
Verizon Select Services, Inc. 

I 6665 N. MacArthur Blvd., HQK02D84 
Irving TX 75039 

T-03708A 
WilTel Communications, LLC 
One Technology Center, Mail Drop: TCl3B 
Tulsa OK 74103 

T-0360 1 A 
XO Arizona, Inc. 
11 11 1 Sunset Hills Rd. 
Reston VA 20190 

T-04 1 1 3A 
Xspedius Management Co. Switched Services, LLC 
14405 Laurel PL., Ste 200 
Laurel MD 20707 
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T-03475A 
Verizon Avenue 
Two Conway Park 
150 Field Dr Ste 300 
Lake Forest IL 60045 

T-04220A 
Volo Communications of Arizona, Inc. 
151 South Wymore Rd., Ste 3000 
Altamonte FL 32714 

T-03779A 
WLNI, LLC. 
One Technology Center, Mail Drop: T C J B  

Tulsa OK 74103 

T-04 1 1 2A 
Xspedius Management Co. of Pima County, LLC 
14405 Laurel PL., Ste 200 
Laurel MD 20707 


