
Bear Sir 
i am a customer of APS and wsuid like to make my comments on so 

caiied increase hike which is outrageous from my point of view, APS 
seem to think that the public has a money tree in their back yard, I am a 
senior citizen on a fixed income and have a tow income account and living 
here! in a retirement such as Sun City, I'm sure there are plenty of other 
seniors on a fix income and can barely make ends meet and for you to 
increase by twenty percent is not very practical, and yours truly wiii be 
asking everyone who is concerned to either call or write to your office 
personally, (APS)rnain office,your just like the big Oi! companies who will 
do anything to make a few bucks, or should I say millions, and if you had 
just increase by a few percent, it might have been more acceptable, but 
not the twenty per cent, so please go back to the drawing board and 
rethink your figures. t wsufd like for you to be in our shoes ~ i n ~ n ~ ~ a ~ ~ y  wise, 
and then see if you could handle the twenty per cent increase, 1 aiso hope 
the AZ Commission will be checking into this matter very. seriously before 
allow~ng them ( APS) to do anything with the propose hike raise. 

Unhappy APS Customer in Sun City n 
them 


