
ARIZONA CORPORATION COMh 
UTILITY COMPLAINT FORM 47 eo 

Investigator: John La Porta Phone: Fax:. 

Priority: Respond Within Five Days 
~ ~~ 

Opinion No. 2005 - 47557 Date: 1011 7/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Louise Parker 
Account Name: Home: 

Street: NIA Work: - 
City: Prescott CBR: 

State: Az Zip: 86301 - is: 
~ 

Utilitll Company. Unisource ** Energy Services (UNS) 
Division: Gas 

Contact Name: _.C Contact Phone: 

Nature of Complaint: 
Customer states she is against Unisource's request for approval of the gas adjustor surcharge. She says that is 
only has Social Security as in her monthly income and she is not alone when she states this is a heavy burden 
for everyone in her same circumstance. 
*End of Complaint* 

Utilities' Response: 
NIA 
*End of Response* 

Investigator's Comments and Disposition: 
Advised customer that I would write down her comments and place a copy in Docket No. G-04240A-05-0596. 
CLOSED. 
*End of Comments* 

Date Completed: 1011 7/2005 

ODinionNo. 2005 - 47557 


