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CQI‘EIIEIS,AIN Ly gaman COMPLAINT NUMBER ;5 DATE; /30 /05
| . . ] \ . PHONE (HOME
| ??8?? alvis Rd. box 145 ,Yucca,iz.86438 ( )
| NAME OF RESPONSIBLE PARTY - T M oA PHONE (WORK)
| el . £
i Betty Bingaman 996-166-2%23%
| NAME OF UTILITY __ , ACCOUNT NUMBER
Frontier
GROUNDS FOR COMPLAINT: (COMPLETE STATEMENT OF THE GROUNDS FOR COMPLAINT. INDICATING DATE(S) OF

COMMISSION/OMISSION OR ACTS OR THINGS COMPLAINED OF.) (USE ADDITIONAL PAGE IF NECESSARY.)

Don Guthrie talked to Christy at FProntier on Aug 30th ,2004 and was told

that to get a phone £011078 ilvis RA. the complete charge would be $60.00,

He told her they might have to run quite a lot of line and she said it

didn't matter if there was phones in the section the price would be a

560,00 dollar hook-up fee.He used this as a selling point.

Before T(Betty Binkaman) purchased the property I went in to Kingman to

check utility prices on Feb.25,05. The lady at Frontier told me the same
gtory about the 3

£60.,00 hook=up.l tried to pay her then but she said wait
until it was in.J asked her if she would put that in writing and she gaid
sure. knclosed is a copy of her reciept.

My purcgase of the property was contingent to utility prices.l could have

bought a different lobtthat was closer to the phone lineg.This section is

subdivision unit 9 Golden Valley Ranchos.,
NATURE OF RELIEF SOUGHT: (USE ADDITIONAL PAGE IF NECESSARY.)

Since the lot burchase was contingent upon the price of the utilities

I either want Frontier to honor the $60.00 guote dr buy me out and T will

purchage a different lot.Tist of improvements on back sheet.
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ARIZONA CORPORATION COMMISSION
FORMAL COMPLAINT FORM

GROUNDS FOR COMPLAINT: (CONTINUED)

411 of the phones in this section were put in at one time and they were

all free. When Frontier asks me $7,872.00 isn't that discrimination?Our

combined total income is $20,5028, & year before medicine and doctors. le

couldn't afford to pay such an outrages price.

LIST OF IMPROVEMENTS:

2 1/2 acres $16,000.00
27x60 manufactured home - 472,000,00
concrete runners _ $2,500,00
septic system %%,500.00
5 block high scurting 4$4,500,00
fence 21/2 acres plus cross fence %5,000.00
power pole and 200 amp service $500.,00
elegtric (uniisource) $2,3018,00
20x40 steele building %#3%0,000,00
800 sq. ft of concrete patios $4,000.,00
800 sgq ft of enclosed porch $10,000,00
air conditioner $3,500.80
property clearing and bury brush | %$2,000.00

TOTAL 4155,818,00
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FRONTIER TELEPHONE NUMBER ____ 1-800-921-8101



JEFF HATCH-MILLER - Chairman

COMMISSIONERS

BRIAN C. McNEIL

WILLIAM A. MUNDELL Executive Director

MARC SPITZER
MIKE GLEASON

KRISTIN K. MAYES ARIZONA CORPORATION COMMISSION

September 7, 2005

Certified Mail No. 7180 4442 0100 0001 8947

Citizens Utilities Rural Company, Inc.
dba Frontier Citizens Utilities Rural
Curt Huttsell

4 Triad Center

Salt Lake City, UT 84180-1411

RE: Docket No. T-01954B-05-0640

Dear Mr. Huttsell,

Enclosed is a copy of a Formal Complaint filed with the Arizona Corporation Commission by
Betty Bingaman. In keeping with the Arizona Administrative Code (R14-3-106.H), a copy is
being forwarded for your action. Please respond within 20 days of the date that you
acknowledge the return receipt.

Thank you for your immediate attention.

Sincerely,

Colleen A. Riﬁn

Docket Administrator
Docket Control

Enclosure
cc: Lyn Farmer, Chief Hearing Officer

Chris Kempley, Legal Division
Docket (2 copies)

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
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