
+ 4  Qwest Corporation 
3033 North Third Street Suite 1010 
Phoenix, Arizona 85012 
office 602-630-8221 
F ~ x  602-2353107 

Reed Peterson 
Manager - Regulatory Matters 

April 23,2001 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Re: Docket No. T-0105 1 B-0 1-0284 

SM 

Arizona Corporation Commission 
DOCKETED 

APR 2 3 2001 

Dear Sir or Madam: 

The attached pages were originally filed with the incorrect release number. Please replace the 
original pages filed on April 3,2001 with these corrected pages. 

Sincerely, 

Attachment 

Cc: Legal Division 
Ms. Deborah R. Scott - Director, Utilities Division 
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5. EXCHANGE SERVICES 

5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 

A. Description (Cont'd) 

Distinctive Alert 

Allows a customer to receive an audible Call Waiting tone or Distinctive Ringing 
signal from a line equipped with Dial Call Waiting. If the called line is idle, a 
Distinctive Ringing signal will be heard. If the called line is busy, the called line 
receives a Call Waiting tone. 

Do Not Disturb 

Allows a customer to prevent the ringing of their telephone. When the feature is 
activated, callers hear a customer selected greeting indicating that the customer is 
not available. If the customer has messaging service the caller may stay on the line 
and leave a message. 

Hot Line 

Allows a customer to establish a switched connection to a predetermined number 
when the customer's telephone goes off-hook. No dialing is required and the call is 
processed automatically to the predetermined telephone number. 

Last Call Return 

Allows a customer to dial a code that will cause the feature to automatically redial 
the number of the last incoming call to that line, whether the call was answered or 
not. The customer does not have to know the number of the calling party. If the 
calling party's number is blocked, by the calling party, the service will not return 
the call. If the called number is busy, the feature will redial the called number for a 
limited period of time. A tone alerts the customer when the called line is available. 
This service is available on a usage or subscription basis. 

Last Call Return customers who do not wish to receive blocked calls can activate 
Anonymous Call Rejection (USOC: AYK) by pressing "77 (1177 on rotary 
phones). The code to deactivate is "87 (1 187 on rotary phones). While the feature 
is activated, incoming blocked calls are routed to an announcement in the central 
office. Anonymous Call Rejection is automatically available to residence 
customers of Last Call Return and to business customers where technically 
feasible; and to monthly (subscription) customers only. 
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