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OPEN MEETING AGENDA ITEM
ARIZONA CORPORATION COMMIL __ _

q1ep
UTILITY COMPLAINT FORM
Investigator: Al Amezcua Phone: (602) 542-0842 Fax: (602) 542-2129

Priority: Respond Within Five Days
Opinion No. 2005 - 45671 Date: 7/22/2005
Complaint Description: 08A Rate Case Items - Opposed

First: Last:

Complaint By: Yula Westbrooke
Account Name: Yula Westbrooke

Home: (928) 472-7650

Street: n/a Work: (000) 000-0000
Cl!y . Payson CBR:
State: AZ Zip: n/a is:

Utility Company.  Energy West Incorporated d/b/a Broken Bow Gas Company
Division: Gas

Contact Name: Doug Mann

Contact Phone: (928) 474-2294
Nature of Complaint:
*»**DOCKET G-02696A-05-0390****

07/22/05 Ms. Westbrooke wanted to voice her opinion in this matter. She wanted to know why 7% increase and
not a bit less. Why APS can afford to give low income people a break on their Utilities and Energy West can't do

that. She feels that they Energy West should do more for the seniors. She opposes the rate increase.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

07/22/05 Staff advised Ms. Westbrooke that | would enter her comments for the record and file the necessary
copies with Docket Control .

E-mailed to Doug Mann.
*End of Comments*

Date Completed: 7/22/2005
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