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IN THE MATTER OF U S WEST
COMMUNICATIONS, INC.’S
COMPLIANCE WITH § 271 OF THE
TELECOMMUNICATIONS ACT OF 1996

Docket No. T-00000A-97-0238

WORLDCOM’S QUESTIONS
CONCERNING FUNCTIONALITY
REPORT AND RETAIL PARITY
PROPOSED RE-EVALUATION
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WorldCom, Inc., on behalf its regulated subsidiaries, (collectively “WorldCom™)
submits the attached questions on the Functionality Draft Report and Retail Parity

Proposed Re-Evaluation.

Submitted this 9th day of November 2001.
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CAP GENINI

ERAST & YOUNG Retail Parity Re-evaluation

Retail Parity Proposed Re-Evaluation

Scope

CGE&Y proposes a limited re-evaluation of specific areas of the Retail Parity
Evaluation. [WCom Comment: What is meant by a “limited re-evaluation”? It is
WCom’s recommendation that limited should not represent sample sizes that do not
provide for the ability to draw valid conclusions] This re-evaluation will evaluate

IMA-GUI pre-order/order functionality only. It will not include any EDI or maintenance
and repair functions.

The focus of the re-evaluation is based on:

o AZIWOI1110" indicates that for the scenarios examined during Phase 2 of the RPE,
overall IMA-GUI pre-order response times experienced by CLEC representatives
were consistently longer than for Qwest retail representatives. [WCom Comment:
The re-evaluation must provide for conclusive results which will be obtained by
determining actual pre-order response times received by a CLEC vs. Qwest
retail representatives.]

e AZIWO1111 identifies a disparity in the numbers of fields and steps required for
CLEC representatives using IMA-GUI to complete orders (including pre-order steps)
versus Qwest representatives using Qwest systems. [WCom Comment: Please
verify that CGE&Y will determine both fields and steps required for pre-order
queries. As well, how will CGE&Y address the following per MTP section 3.3.2
“The evaluation will also determine whether the information received by the
CLEC Service Representative from the Qwest OSS is comparable in quality and
completeness to the information received internally by the Qwest Service
Representative.”)

o AZIWO1112 addresses the need for functionality to be added te IMA-GUI for CLEC
representatives to have the capability to request a specific telephone number (TN)
(“vanity TN") during the TN reservation process as Qwest’s retail systems allow.

There are five additional areas to be included in the re-evaluation:

' CGE&Y believes that AZIWO1110 should be included in the Retail Parity re-evaluation as a result of Qwest’s
supplemental response dated 16/3/01:

“,..In addition, since the Retail Parity Phase 2 tests in February 2001, system enhancements that improved response times

have been implemented. Virtually all transaction types have demonstrated continued improvement in average resale times.
Two examples that have shown significant improvement are:

- Service Availability Query, software release 5.0 and architecture improvement, August 2001result in about a 3 second
improvement.

Facility Availability Query, sofiware release 9.2, architecture improvement and hardware change, August 2001 result in
about a 4 second improvement.

Qwest reasserts its belief, as stated in the initial responsgs, that when the response times results are viewed in their entirety, the
differences are not significant and do not negatively impact the customer experience. Additionally, the differences that do exist are
being reduced over time as Qwest continues to improve preorder response times.”

October 26, 2001 © Cap Gemini Ernst & Young, 2000 - all rights reserved.
Cap Gemini Ernst & Young PROPRIETARY — Use Pursuant to Company Instructions
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CAP GEMINI

ERNST % YOUNG Retail Parity Re-evaluation

Retail Parity Proposed Re-Evaluation
e Identify the fields and steps specific to OBF guidelines (AZIWO1111)
[WCom Comment: Please verify that CGE&Y will validate the fields and steps
required by Qwest that are specific to the OBF guidelines as well as what OBF
recommends for each field (required or optional).]
e Re-evaluate disparity of pre-order response times (AZIWO1110)
e Validate functionality for vanity TN requests (AZIWQ1112)
e Identify the number of cumulative auto-populated or selectable fields for pre-order-

to-order integration

[WCom Comment: Please verify the intent of this action item will address the
following per MTP section 3.3.2 “Specifically, the level of pre-order to order
integration in the retail and resale interfaces will be compared”.]
o Evaluate the edit and error-checking capabilities for pre-ordet/order transactions
¢ Evaluate the ability to request a large block of TNs
o Evaluate the ability to query status of a pending order
e Evaluate the ability to request expedited due dates

This re-evaluation will be limited to specific test scenarios and a small number of
iterations of each. It will be performed utilizing paired resale/retail test scripts. The
paired test scripts will be scheduled for execution during the same moming/afternoon
with the first scripts beginning at a coordinated time for each morning/afternoon period.

In preparation for this re-evaluation, CGE&Y will need to accomplish the following:

Determination of the scenarios that will be used in the re-evaluation
Determination of the number of test case iterations needed
Identification of the test accounts to be used to execute the re-evaluation

Coordination with Qwest and HPC to stage the test accounts to be used for the re-
evaluation

Mapping of test accounts to test scripts
Scheduling test script execution with Qwest and HPC

CGE&Y'’s statisticians have determined that it is not a requirement to re-evaluate all the
possible combinations of the original RPE test scenarios. It has also been determined that
there were no significant differences in the pre-order functions performed in IMA-GUI
for POTS services and the complex services evaluated the original RPE. Based on this
determination the test scenarios to be used in the re-evatuation will be limited to POTS,
ISDN and CENTREX which will be used to evaluate the ability to request a large block

of TNs. [WCom Comment: Please verify that UNE-P POTS will be part of the RPE
re-evaluation.] ‘

A schedule for the execution of the test scripts will be developed through coordination
with HPC and Qwest to have the required personnel available on the specified dates.

October 26, 2401 © Cap Gemini Ernst & Young, 2000 - all rights reserved,
Cap Gemini Ernst & Young PROPRIETARY — Use Pursuant to Company Instructions
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CAP GEMINI

Q ERNST 2 YOUNG Retail Parity Re-evaluation

Retail Parity Proposed Re-Evaluation
Approach

The Retail Parity re-evaluation will be performed using paired sets of similar resale/retail
test scripts, executed by Qwest and HPC service representative personnel respectively,
under the supervision of CGE&Y on-site monitors. The timing of test script execution
will be synchronized so that both the retail and resale activities required by the scripts
occur during the same morning/afternoon hours of the same business day. The first
paired scripts to be performed during the morning/afternoon hours will begin at a
coordinated time. Depending on the specific script that is performed, the Retail Parity
Re-evaluation will be used to determine:

1. The fields and steps specific to OBF guidelines and required by Qwest for LSR
generation will be counted and compared to retail test scripts. (AZIWOQ1111)

2. The pre-order response times will be recorded on both the resale and retail test scripts
and evaluated.” (AZIWO1110)

3. The new functionality for vanity TN requests available in IMA-GUI will be evaluated
and compared to the functionality available to Qwest’s retail service representatives.”
(AZIWO1112)

4. The number of cumulative auto-populated or selectable fields for pre-order-to-order

integration in IMA-GUI will be determined for each of the test scripts.

Relative capabilities for edit and error-checking will be evaluated.”

6. The ability to request a large block of TNs. There will be one set of paired test scripts
utilized to perform this transaction. These paired scripts will be performed to address
the manual functions required to obtain a large block of TNs. The telephone number
called, name of the center reached, the length of time it took to obtain the TNs, and if
a call back was required will be recorded and compared between the resale and retail
scripts.

7. The relative ability to query the status of a pending order. Evaluate the ease to
perform transaction and the message(s) returned.”

8. The ability to request expedite due dates.”

wn

* This functionality is currently being evaluated as part of the functionality re-test effort and the results will be
incorporated and used in the findings of the Retail Parity Re-evaluation.

" This functionality is currently being evaluated as part of the functionality re-test effort and the results will be
incorporated and used in the findings of the Retail Parity Re-evaluation.

** Due to test scripts for Retail Parity re-evaluation being canceled before order generation in the resale and retail

systems, this functionality is currently being conducted as part of the functionality re-test effort and the results will be
incorporated and used the in findings of the Retail Parity Re-cvaluation.

Qctober 26, 2001 © Cap Gemini Ernst & Young, 2000 - all rights reserved.
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copies of the foregoing were sent by overnight
mmﬁ this 91% day of November, 2001,
wit

Arizona Corporation Commission
Docket Control — Utilities Division
1200 W. Washington Street
Phoenix, Arizona 85007

COPY of the hforegomg were sent by overnight
Miail this 9th™ day of November, 2001,
to:

Maureen Scott

Legal Division

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

Jane Rodda, Chief Administrative Law Judge
Arizona Corporation Commission

1200 W. Washington Street

Phoenix, Arizona 85007

Steve Olea, Acting Director
Utilities Division

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

Matthew Rowell

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

COPY of the foregoing mailed
this 9th day of November, 2001, to:

Lyndon J. Godfrey

Vice President — Government Affairs
AT&T Communications of the
Mountain States

111 West Monroe, Suite 1201
Phoenix, Arizona 85003




Scott Wakefield

Residential Utility Consumer Office
2828 N. Central Avenue

Phoenix, Arizona 85004

Maureen Arnold

Qwest Corporation

3033 N. Third Street
Room 1010

Phoenix, Arizona 85012

Mark Dioguardi

Tiffany and Bosco PA
500 Dial Tower

1850 N. Central Avenue
Phoenix, Arizona 85004

Thomas L. Mumaw

Snell & Wilmer

One Anzona Center

Phoenix, Arizona 8§5004-0001

Andrew 0. Isar

TRI

4312 92! Avenue N.W.

Gig Harbor, Washington 98335

Darren S. Weingard

Stephen H. Kukta

Sprint Communications Co., L.P.
1850 Gateway Drive, 7™ Floor
San Mateo, CA 94404-2467

Timothy Berg

Fennemore, Craig, P.C.

3003 N. Central Avenue

Suite 2600

Phoenix, Arizona 85012-3913

Charles Steese

Qwest Corporation

1801 California Street, Ste. 5100
Denver, Colorado 80202




Joan 8. Burke

Osborn & Maledon

2929 N. Central Avenue

21% Floor

Phoenix, Arizona 85067-6379

Richard S. Wolters
AT&T & TCG

1875 Lawrence Street
Suite 1575

Denver, Colorado 80202

Michael M. Grant

Todd C. Wiley

Gallagher & Kennedy
2575 E. Camelback Road
Phoenix, AZ 85016-4240

Raymond S. Heyman
Michael Patten

Roshka Heyman & DeWulf
Two Arizona Center
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