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Qwest Corporation (Qwest) hereby provides the Arizona Corporation 

Commission (ACC) with an overview of its July 2001 performance results, which 

show that Qwest has continued to provide interconnection, unbundled network 

elements (UNEs), and resale to  CLECs in a nondiscriminatory manner throughout 

the state of Arizona. The FCC has made clear that “the most probative evidence of 

nondiscriminatory access to  interconnection and UNEs is actual commercial 

usage.”l Recently, Qwest, presented July 2000 to June 2001 data on a checklist 

item basis to  establish that Qwest is meeting its 271 objectives under performance 

measures created in the Arizona TAG workshops. Qwest now presents its July 

2001 data to  show that Qwest has sustained if not improved upon the high level of 

performance described before. 

I Mass. Order at ‘l 12 (April 16,2001). 
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I. 

A. Overview 

Parties to  the Arizona TAG workshops negotiated performance 

measures (PIDs) and, in virtually every circumstance, the expected level of 

performance that would provide CLECs with a meaningful opportunity to  compete 

in the marketplace. Under the Arizona TAG performance measures, adequate 

performance is determined in one of two ways: (1) parity with retail or, (2) where 

no retail analog exists, by meeting a performance objective or “benchmark.” When a 

retail analogue exists, the FCC requires that Qwest serve CLECs in “substantially 

the same and manner” as Qwest provides the analogous service to  retail customers. 

In Arizona TAG workshops, all parties have agreed on statistical methods to  

determine if the performance is substantially similar.2 Thus, if Qwest’s retail 

performance is better than wholesale performance, the ACC must look at  the 

statistical result to  determine whether the disparity is statistically significant. If it 

is not statistically significant, there is no concern. When the PID has an associated 

performance benchmark, there is no concern when Qwest achieves the benchmark. 

A detailed review of the data makes it very clear that Qwest continued 

to provide every element of the checklist to  CLECs at  a high level of quality in July. 

2 Under the statistical standards the Arizona TAG adopted, if the Z score is higher than 
+1.645, retail performance is better than wholesale performance by a statistically significant margin. 
The same is true if the parity score is a positive number. The two statistical methods generally work 
together meaning that when the Z score is higher than 1.645, the parity score usually will be a 
positive number, indicating that retail performance exceeds wholesale performance by a statistically 
significant margin. 
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Actual performance data from August 2000 through July 2001 in Arizona is 

attached as Exhibit 1 on a checklist item basis. Moreover, for those items on the 

checklist with small or no volume in Arizona, Qwest attaches its regional actual 

performance data from August 2000 through July 2001 as Exhibit 2. The regional 

data provides powerful additional support that Qwest provides each aspect of the 

B. Qwest’s Actual Performance Meets 271 Objectives 

The attached performance results show that Qwest continues to 

provide interconnection, collocation, access to UNEs, emerging services, number 

portability, resale, and the remaining checklist items in a manner that is either 

“substantially the same as” Qwest’s provides to  its retail operations, or that 

provides “efficient CLECs with a meaningful opportunity to  compete.”3 In 

commitments to  CLECs for interconnection trunks. The average installation 

interval was approximately 23 days, which is comparable to, or better than, 

the installation interval for Qwest’s Feature Group D trunks (the agreed 
I 

3 These standards are the verbatim standards set by the FCC. Where retail parity exists, 
Qwest must provide service to CLECs in substantially the same time and manner.” This is managed 
in the PIDs through use of statistical methodology. Where no retail analog exists, Qwest must 
provide an “efficient competitor a meaningful opportunity to  compete.” The Arizona TAG has set 
benchmarks in these situations that the Arizona TAG collectively determined would give CLECs a 
meaningful opportunity to  compete. 
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upon retail analogue). The trouble report rate was extremely small - 0.01%. 

When troubles did occur, Qwest cleared 87% of those trouble reports within 

four hours. Blockage on CLEC trunks was consistently well below the 

benchmark of 1%. 

Collocation: In July 2001, Qwest met all of its installation commitments for 

collocation irrespective of whether performance the collocation had an 

associated 90-day, 120-day7 and 150-day benchmark. 

UNE-P: In July 2001, on a region-wide basis Qwest again provisioned more 

than 90% of its UNE-P, or unbundled network element platform, orders 

without a technician dispatch. For these orders, Qwest met 99.7% of its 

0 

0 

installation commitments to  CLECs with an average installation interval of 

2.2 days. Qwest completed 96.62% of all UNE-P installations without a 

CLEC issuing a trouble report. When trouble did occur, Qwest resolved 

CLEC out of service troubles at least 87% of the time within 24 hours, and in 

a mean time faster than Qwest repaired service for equivalent retail 

customers. 

LOOPS: In July 2001, Qwest's performance was outstanding in provisioning 

both analog loops (voice loops) and 2-wire non-loaded loops (DSL loops), 

which account for more than 90% of all CLEC loops. For analog loops, Qwest 

provisioned 99% of its loops on time (besting the Arizona TAG 90% 

benchmark) in an average interval of approximately 5.19 days (below the 

Arizona TAG'S 6-day benchmark). For 2-wire non-loaded loops, Qwest met 

0 

4 



100% of its installation commitments to CLECs, with an average interval 

below 5-days. This performance again exceeded benchmarks. For both types 

of loops, Qwest’s installations were trouble free more than 95% of the time. 

For all coordinated cutovers, whether they be analog loops, non-loaded loops, 

or some other type of loop, Qwest provisioned in excess of 95% of the cutovers 

on time, exceeding the Arizona TAG benchmark and far exceeding that 

deemed acceptable by the FCC in New York. 

0 Number Portabilitv: In July 2001, Qwest completed its work in 

provisioning number portability in excess of 97% of the time irrespective of 

whether a Qwest loop or CLEC loop was the underlying facility involved. 

This performance exceeds the 95% benchmarks set in the Arizona TAG. 

Resale: In July 2001, an extremely high percentage of resale orders were 

again provisioned without a technician dispatch. In such circumstances, 

Qwest met 99.69% of its CLEC installation commitments for resold 

residential customers, 98.40% for business customers, 97.63% for Centrex 

customers region wide, and 100% for Centrex 21 customers in Arizona. In 

the unlikely event that service was delayed, Qwest established service for 

wholesale customers at parity with Qwest retail customers in virtually every 

circumstance. With respect to  maintenance and repair, for each class of 

service discussed, Qwest cleared out of service troubles within 24 hours a t  

least 83% of the time and, except for one instance, at parity with equivalent 

Qwest retail service. 

0 
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-Cap Gemini, Earnst and Young (CGE&Y) audited all of the above 

mentioned performance measures and is in the process of completing its final audit 

report to  the ACC. Qwest believes that Cap Gemini report will verify what the ROC 

Auditor, The Liberty Consulting Group (Liberty), has already found; specifically, 

that Qwest’s performance data accurately and reliably report actual Qwest 

performance. Consequently, the ACC can confidently rely on the performance 

results in assessing the quality of interconnection, resale and access to UNEs. 

Nonetheless, to provide the ACC with even greater confidence in Qwest’s 

performance data, Qwest recently agreed to participate in data reconciliation with 

any interested CLEC. Liberty has been retained to perform this task, including 

reconciliation of Arizona data. Three CLECs - AT&T, WorldCom and Covad - 

asked Liberty to reconcile data on a few of Qwest’s performance measures. Thus, 

although Liberty is conducting the data reconciliation under the auspices of the 

ROC, Liberty’s final reconciliation report, once complete, will be shared with the 

Arizona Corporation Commission. 

C. Evidentiary Standards 

The ACC places tremendous emp,,asis on PIDs negotiated through an 

open process, such as occurred at the Arizona TAG. Specifically, the FCC concluded 

that when “[performance] standards are developed through open proceedings with 

input from both the incumbent and competing carriers, these standards can 

represent informed and reliable attempts to  objectively approximate whether 
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competing carriers are being served by the incumbent in substantially the same 

time or manner or in a way that provides them a meaningful opportunity to 

compete."A* The FCC held: 

Thus, to  the extent there is no statistically significant 
difference between a BOC's provision of service to  
competing carriers and its own retail customers, the 
Commission generally need not look any further. 
Likewise, if a BOC's provision of service to  competing 
carriers satisfies the performance benchmark, the 
analysis is usually done.5 

Even when statistically significant differences in performance exist, 

the ACC may "conclude that such differences have little or no competitive 

significance in the marketplace."G The differences may be "slight, or occur in 

isolated months."7 In such cases, "the Commission may conclude that the 

differences are not meaningful in terms of statutory compliance."s A steady 

improvement in performance over time indicates that problems are being resolved.9 

Moreover, when "there are multiple performance measures associated with a 

particular checklist item, the Commission considers the performance demonstrated 

4 Verizon Massachusetts Order at ¶ 13. 

5 Connecticut Order at Appendix D-5,¶ 8 (July 20,2001). 

6 Id. 

7 

8 

Kansas I Oklahoma Order at m32. 

Connecticut Order at Appendix D-5,¶ 8. 

9 New York Order at 59. 
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by all the measurements as a whole. Accordingly, a disparity in performance for 

one measure, by itself, may not provide a basis for finding noncompliance with the 

checklist ."I* 

Thus, the ultimate issue before this Commission is whether Qwest's 

overall performance on a checklist item by checklist item basis is adequate. The 

FCC has made clear that when performance metrics are negotiated, ILECs such as 

Qwest need not meet the negotiated standards 100% of the time to  satisfjr 271. This 

would be a virtual impossibility. The ACC's role is to  assess all of the PIDs for a 

checklist item in totality and decide whether the performance is adequate. Qwest, 

therefore, presents this July data to  represent that its overall performance 

continues to  meet the requirements of Section 271. 

11. Detailed Discussion of Checklist item Performance 

1. InterconnectiodCollocation 

a. Interconnection 

Interconnection trunks allow the mutual exchange of traffic between 

Qwest and CLECs. Qwest has continued to  meet the Arizona TAG'S performance 

standards for provisioning, maintaining, and repairing interconnection trunks 

thereby keeping trunk blockage low. 

Trunk Blockage. In July 2001, trunk blockage on CLEC 

interconnection trunks to  Qwest tandem offices continued to be virtually non- 

Connecticut Order at Appendix D-5, ¶ 9. 
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12, NI-1A. Trunk blockage on CLEC interconnection trunks to  Qwest end offices 

was equally insignificant, with 0.02% blockage. Id., NI-1B. 

Trunk Installation Measures. In Zone 1 (high-density areas), Qwest 

met 97% of its trunk installation commitments to  CLECs in July, with an  average 

interval of 23.23 days. This interval was, on average similar to the retail interval. 

Id .  at 1, OP-3 & OP-4. Qwest achieved similar results for Zone 2 (low density 

areas). Qwest met 89% of its trunk installation commitments to CLECs in July 

with an average interval of 23.67 days. In both situations, Qwest's wholesale 

performance was similar to its retail performance. Id. at 2,0P-3 & OP-4. 

Delays incurred installing interconnection trunks continued to be rare; 

however, when they did occur, they were short. Delays were, on average, always 

less than 5.0 to 8.0 days, irrespective of whether the delays were for facilities or 

non-facilities and irrespective of the CLEC ordered the trunk in Zone 1 or Zone 2. 

Id.  at 1-2, OP-6A & OP-6B.Overal1, installation quality was excellent. Once a trunk 

was installed, it rarely had trouble. In July, 99% of all new trunks installed did not 

experience a trouble in the first 30 days. The wholesale and retail results were at 

I 

parity. Id.  at 3,0P-5. 

Trunk Maintenance and Repair Measures. In the month of July, Qwest 

continued to achieve similar success in maintaining and repairing interconnection 

trunks. The rate of trouble reports for interconnection trunks was again extremely 

low - 0.01%. Id. at 5, MR-8. In Zone 1, Qwest cleared 86.87% of CLEC trouble 
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reports within four hours. Id. at 4, MR-5. In Zone 2, Qwest cleared 100% of CLEC 

trouble reports within 4 hours. These wholesale results were at  parity with Qwest's 

retail performance. Id. In Zone 1 and Zone 2, the mean time to restore 

interconnection service to  CLECs has been 1 hours 39 minutes and 1 hours 09 

minutes respectively. In both circumstances the service was better than the 

analogous retail service. Id. at 5-6, MR-6. These results continue to  demonstrate 

that Qwest is providing interconnection trunking to competitors on a 

nondiscriminatory basis. 

b. Colloc 

Collocation allows CLECs to place equipment in Qwest central offices 

or other structures such as remote terminals. As a reminder, in March 2001, in 

response to  two collocation decisions from the FCC, the Arizona TAG significantly 

revised the collocation PIDs. The revised PIDs set installation intervals of 90 days 

when the collocation is forecasted, and 120-150 days when no forecast is provided 

(depending on whether major infrastructure modifications are necessary).ll The 

PIDs also set a 10-day benchmark for feasibility studies. 

Qwest's July collocation performance under the new PIDs has been 

continued to be virtually perfect. In Arizona, Qwest met the 90-, 120-, and 150-day 

installation benchmarks, with average intervals substantially shorter than the 

Arizona TAG set benchmark. Ex. 2 at 10, CP-1A to  1C. In every instance, Qwest 

For ease of reference, Qwest will consistently describe intervals greater than 90-days as 
unforecasted and those greater than 120-days as unforecasted and requiring major modification. 
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also completed 100% of its installation commitments on time. Id. at 10, CP-2B, CP- 

2C. Qwest did not perform any collocation feasibility studies in the month of July. 

Access to Unbundled Network Elements 2. 

In its prior orders on section 271 applications, the FCC has discussed 

access to  OSS and UNE Combinations under checklist item (ii) and has consistently 

demanded that, in the absence of significant commercial volumes, BOCs must 

subject their OSS to third party testing - and successfully pass such tests - prior to  

obtaining section 271 approval. Hewlett-Packard, the pseudo CLEC, is currently 

testing Qwest's OSS, with CGE&Y serving as test administrator. Qwest will report 

the results of the third party test when it is completed. In the interim, Qwest's 

commercial performance for OSS is discussed below. 

a. oss 
Qwest's OSS is a combination of the systems, databases, and personnel 

that are integral to  its provision of pre-ordering, ordering, provisioning, 

maintenance and repair; and billing services to  CLECs. In the last performance 

data filing, Qwest described each of these aspects of OSS in detail. As with the 

remainder of this filing, Qwest will simply describe its July 2001 OSS performance 

results. 

Gateway Availability. The gateway availability PIDs measure the 

percentage of time the systems for interfacing with Qwest's computer network are 

available to CLECs. The Arizona TAG benchmark for all interfaces is availability 

99.25% of the time. In each month for April-July, Qwest met the 99.25% 
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benchmark for its IMA-GUI, ED1 and EXACT interfaces. Id. at 14-15, GA-lA, lB, 

lC, GA-2, GA-4. For EB-TA, Qwest met the benchmark in May-July. Id. at 15, GA- 

3. 

Pre-Order Response Times. The Arizona TAG PIDs require Qwest to  

measure the time it takes its computer network to  respond to various CLEC 

requests for information. For the IMA-GUI and ED1 interfaces, the PIDs assess the 

time it takes CLECs to schedule appointments, inquire about service availability 

times, conduct facility checks, validate addresses, get CSRs, make telephone 

number ("TN") reservations, and provide loop qualification information. The PIDs 

separately track the time it takes CLECs to submit requests, the time it takes 

Qwest to  respond, and the time it takes to  accept a CLEC order. The PIDs then 

aggregate those times and apply benchmarks ranging from 10-25 seconds. 

In July, Qwest's pre-order response performance has been outstanding. 

In July, Qwest again met every aggregate benchmark for IMA-GUI and EDI. Id. at 

16-26, PO-1A-1, PO-1A-2, PO-1A-3, PO-1A-4, PO-1A-5, PO-1A-6, PO-1A-7, PO-1B-1, 

PO-1B-2, PO-1B-3, PO-1B-4, PO-1B-5, PO-1B-6, PO-1B-7; see also id. at 22, 25, PO- 

1A-8, PO-1B-8 (showing that Qwest met the pre-order response time aggregate 

benchmark for resold Qwest DSL service through IMA and ED1 in July, the only 

I 

month for which data is available). 

EZectronic Flow-Through. The flow-through PIDs measure the 

percentage of time that CLEC Local Service Requests (LSRs) are converted into 

service orders recognized by Qwest's systems and "flowed-through" to  Qwest's back- 
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end systems without manual intervention. The flow-through PIDs measure the 

overall flow-through rates (PO-2A) and the flow-through rates for orders that are 

designed to flow through (PO-2B). 

Qwest’s flow-through PIDs are diagnostic, primarily because the FCC 

does not consider flow-through to be a “conclusive measure of nondiscriminatory 

access to  ordering functions, but as one indicium among many of the performance” 

of Qwest’s OSS. Verizon Massachusetts Order at ¶ 77. The FCC recognizes that 

CLECs can impact heavily the flow-through rates that a BOC can achieve - 

efficient CLECs can achieve high flow-though rates while other, less efficient 

CLECs have lower flow-through rates. Id. at 78,80. For these reasons, the FCC 

has focused less on actual flow-through rates than on whether the BOC’s OSS are 

capable of flowing orders through. Id .  at 77,80. 

Nonetheless, Qwest’s flow-through rates have dramatically improved. 

Qwest’s performance results demonstrate that Qwest has continued to improve its 

ability to  flow through orders. In July, Qwest’s flow-through rates for eligible LSRs 

sent through the IMA-GUI have increased to 90.85% for POTS Resale (Ex. 2 at 28, 

PO-2B-1); to 84.52% for Unbundled Loops (Id. at 30, PO-2B-1); to  86.39% for LNP 

(Id.  at 32, PO-2B-1); and to  77.78% in July for UNE-P POTS (Id.  at 37, PO-2B-1). 

Electronic flow-through for all eligible LSRs received via IMA ED1 

interface have also continued to improve. In July, Qwest’s flow-through rates have 

increased to  83.88% for Unbundled Loops; to  70.00% for LNP; and to  87.50% in 

June for UNE-P POTS. Id .  at 30, 32 & 34 (PO-2B-2). Qwest experienced a drop (to 
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56.80%) in its flow-through rate for POTS resale in July, but that drop was 

anomalous in light of the performance results for that PID over the last ten months, 

which showed an upward trend ranging from 78.14% to 97.79% flow through.12 LSR 

Rejections. There are times when CLECs do not adequately complete LSRs, 

generating an “LSR Rejection.” For the IMA-GUI and ED1 interfaces, the Arizona 

TAG PIDs require Qwest to track the length of time it takes Qwest to  submit LSR 

rejection notices to  CLECs. The PIDs set benchmarks in hours for manual 

rejections and benchmarks in seconds for electronic rejections. 

For the IMA-GUI interface, Qwest again met the 12 hour (manual) and 

18 second (electronic) benchmarks for LSR rejections in July. Id. at 35, PO-3A-1, 

3A-2. For EDI, Qwest again met the 12 hour benchmark in May-July, and met the 

18 second benchmark in July. Id. at 35-36, PO-3B-1, PO-3B-2. Qwest did not meet 

the 24-hour LSR rejection benchmark for manual and 11s for the first time in three 

months in July, but this result was anomalous in light of the downward trend in 

results for this PID over the last four months. Id. at 36, PO-3C.13 Firm Order 

The reason for this anomaly in July is as posted in the “Notes Summary,” a document posted on 
Qwest’s public website (www.qwest.com/wholesale/results/index.html) for performance results 
through July 2001. As explained in that summary, there were 43 orders for which rejection 
notifications should not have been sent, as the orders were duplicates and had already been 
completed. The orders were sent through the system as part of a system clean-up in which prior 
versions of the orders were appropriately removed but, instead of being deleted, were mistakenly re- 
sent through the ordering system. The system recognized them as duplicates and properly rejected 
them. The rejection notices, having thus been sent, were captured in PO-3C with artificially-long 
notification intervals, which created the anomaly observed in the overall results. Thus this issue 
does not reflect poor performance, but an constitutes an isolated data collection issue. 

There are two contributing reasons for the dip in results for July. First, an individual CLEC 
submitted a number of LSRs that improperly included an “equal” sign (“=”> in the address field, 
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Confirmations. Qwest submits and measures the percentage of Firm Order 

Confirmations (FOCs) Qwest sends to CLECs on time for various products and 

services. FOCs identify the due date CLECs should expect to  receive the requested 

service. In July for resale, Qwest continued to  submit nearly 100% of FOCs on time 

for LSRs processed electronically through IMA-GUI and ED1 easily surpassing the 

Arizona TAG 90% benchmark. Id. at 38, PO-5A-l(a), PO-5A-2Ca). For IMA-GUI 

LSRs processed in part manually, Qwest continued to meet the 90% benchmark in 

July. Id. at 39, PO-5B-l(a). For ED1 LSRs processed in part manually, Qwest’s 

performance has improved markedly in recent months surpassing the 90% 

benchmark in July. In July, Qwest also met the 90% 

benchmark for orders processed on a completely manual basis. Id. at 39, PO-5C-(a). 

Qwest’s performance with respect to LSRs for unbundled loops 

continued at an even higher level. For LSRs submitted electronically through 

either interface, for those processed in part manually, and for LSRs submitted 

completely on a manual basis, Qwest returned FOCs in excess of 99% of the LSRs 

on time during July. Thus, Qwest far surpassed the 95% on time FOC benchmark 

Id. at 39, PO-5B-2(a). 

which caused the records, which would have otherwise flowed through, to be categorized as 
”undetermined” and routed for manually processing. Qwest has notified this CLEC and immediate 
changes are expected in the CLEC’s process. Second, a different CLEC began sending LSRs with 
invalid data and activity combinations that causes processing errors on some LSRs, resulting in their 
being routed for manual processing. The CLEC plans to make changes in its system to correct this 
situation beginning October 1, concurrent with implementation of the next ED1 release. Thus, while 
it may take an additional to  months to get this issue ironed out, this data point and this issue 
appears t o  be an aberration. 
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in all areas. Id. at 41-42, PO-5A-l(b), PO-5A-2(b), PO-5B-l(b), PO-5B-2(b) & PO- 

5C-(b). 

In July, Qwest again met the Arizona TAG benchmarks for FOCs on 

time for local number portability (LNP), whether the LSRs were processed 

electronically, or processed in part manually. Id. at 44-46, PO-5A-l(c), PO-5A-2(c), 

PO-5B-l(c), PO-5B-2(c). In July, Qwest also met the 90% benchmark for manually 

processed LSRs., id. PO-5C-(c). Qwest also met the 85% benchmark once again for 

LIS trunks, where Qwest submitted more than 98% of FOCs on time. Id. at 47, PO- 

5D. 

Jeopardy Notifications. When it becomes evident that Qwest will not 

meet an expected due date for the provision of a product or service, Qwest submits a 

jeopardy notification. For non-designed services, in July Qwest submitted jeopardy 

notices to  CLECs, on average, 3.25 days before the scheduled delivery date. While 

that fell a few days short of retail performance, Id. at 49, PO-8A, the percentage of 

timely jeopardy notices to  CLECs has steadily increased over the past several 

months until, in July, that performance is statistically equal to  retail performance. 

Id., PO-9A. 

For unbundled loops, Qwest’s wholesale and retail results were at 

parity for March-June. In July, wholesale performance was also at parity with 

retail performance. Id. at 50, PO-8B. In July Qwest provided CLECs with timely 

jeopardy notifications 14% more often than it did on the retail side. Id. at 50, PO- 

9B. 
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Because of its excellent service record, Qwest submitted very few 

jeopardy notifications to  CLECs for LIS trunks region wide. Consequently, the 

results of its performance measurements were statistically erratic. Generally, 

Qwest’s average jeopardy notice interval to  CLECs, and the percentage of on time 

jeopardy notices to  CLECs, were at parity with retail performance. For the limited 

data that does exist, in July Qwest’s wholesale performance far surpassed retail 

performance See Exhibit 2 at 53, P0-8C, PO-9C. 

CLEC jeopardy notices were also few and far between for UNE-P 

POTS. Thus, Qwest again presents its region-wide results for this topic. Here, 

Qwest achieved parity for the jeopardy notice interval in July, and also continued to 

close the gap between retail and wholesale timely jeopardy notices. Generally, 

differences in performance were not competitively significant in this area because 

problems occur so infrequently Exhibit 2 . at 54, PO-8D, PO-9D. 

Access to Centers. Qwest also measures the access that both CLEC and 

Qwest customers have to  Qwest centers. PID OP-2 measures the percentage of calls 

to Qwest’s interconnection provisioning center that were answered within 20 

seconds. In July, Qwest’s continued its excellent wholesale performance, with 

94.85% of all CLEC calls answered within 20 seconds. Id.  at 54,0P-2. 

PID MR-2 similarly measures the percentage of calls to Qwest’s 

interconnection repair center that were answered within 20 seconds. Qwest’s 

wholesale performance in July was outstanding once again, with Qwest answering 

93.21% of the wholesale calls in a timely manner. Id., MR-2. 

17 



Billing. In July, Qwest continued to provide CLECs with timely access 

to usage records. Such records were provided to  CLECs in an average of 1.84 days, 

less than half of the retail average of more than six days. Id. at 55, BI-1A. Qwest 

also provided switched access usage records to  CLECs in a timely manner 98.77% of 

the time, above the 95% benchmark. Id. at 55, BI-1B. Qwest also delivered nearly 

all bills - 99.97% -- to  CLECs within the 10-day period prescribed by PID BI-2. Id. 

at 56, BI-2. 

Qwest’s bills to  CLECs also continue to be accurate and complete. In 

July, 99.87% of Qwest’s bills t o  CLECs for resale and unbundled network elements 

that did not require an adjustment due to  an error. The 

completeness of Qwest’s bills to CLECs has were at parity with retail results in 

July, with 99.01% of bills complete. Id. at 59, BI-4A 

Id. at 57, BI-SA. 

b. Unbun led Network 

Checklist Item 2 also requires Qwest to  provide CLECs with UNE 

Combinations; specifically UNE-P and Enhanced Extended Loops (EELS). Qwest 

has successfully met increasing demand for these products by promptly installing 

and repairing them for CLECs. 
I 

Installation of UNE-P. Qwest installs the vast majority of all UNE-P 

lines in its region without a dispatch. Arizona has little UNE-P activity, but region 

wide data shows parity. The key, therefore, to  whether Qwest is meeting its 

statutory obligations for UNE-Combinations is how it provisions and maintains 

UNE-P without the dispatch of a technician. For UNE-P orders in that category, 
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Qwest continued its strong performance by meeting 99.67% of its installation 

commitments in July. During that period, the average 

installation interval was slightly more than two days. Delays in 

installations were so rare that only seven non-dispatched delays occurred anywhere 

in the region. Given the small volumes, the performance is not that meaningful; 

nonetheless, in July delays for facilities reasons were provisioned more quickly for 

wholesale customers and those provisioned for non-facility reasons were provisioned 

more quickly for retail customers. Id., OP-6A, 6B. In July, installation quality 

continued to be excellent - Qwest completed 96.62% of all UNE-P installations 

(dispatched and non-dispatched) without a CLEC filing a trouble report. Id. at 67, 

Exhibit 2 at 66, OP-3. 

Id., OP-4. 

OP-5. 

In the dispatch categories, which account for a small percentage of 

UNE-P installations, Qwest also performed well during July. For dispatches within 

MSAs, Qwest met 76.86% of its CLEC installation commitments in an average of 

3.88 days. Id. at 64, OP-3 & OP-4. While Qwest met more commitments on the 

analogous retail service, the average interval for CLECs was approximately 2 and % 

days shorter for CLECs than for Qwest’s retail customers. For dispatches outside 

MSAs, Qwest met 88% of its installation commitments to  CLECs in July in an 

average of 5.63 days. Id. at 65, OP-3. For dispatches outside of MSAs, Qwest’s 

wholesale performance was equal to  or better than retail performance. For both 

categories of dispatches, delays in provisioning were rare and when they occurred, 

they were cleared promptly. For three of these four metrics, Qwest cleared delays 



more quickly for CLECs than for retail customers. The fourth metric, delays for 

non-facility reasons, only 6 CLEC delays occurred anywhere in the region and they 

were provisioned in an average of 14.8 days. Id. at 64-65,OP-6A, 6B. 

Repair of UNE-P. Throughout Qwest’s region in July, the overall 

trouble rate for CLEC UNE-P has continued to outstanding; specifically, a mere 

1.05%, lower than the trouble rate for comparable retail installations. Exhibit 2 at  

71, MR-8. When troubles occur, Qwest resolves them efficiently. When no dispatch 

of a technician is required to  clear the trouble, Qwest cleared 97% of CLEC out of 

service reports within 24-hours and 98% of all CLEC trouble reports within 48 

hours. Id. at 70, MR-3, MR-4. The mean time to restore UNE-P service was a mere 

4 hours 8 minutes, again slightly better than retail repairs. Id. at 71, MR-6. 

Qwest provided similar outstanding service during July when repair of 

UNE-P lines required a dispatch of a technician. Whether repairs required a 

dispatch within an MSA or outside an MSA, Qwest cleared at least 83.84% of 

troubles on time. Id. at 68-69, MR-3 & MR-4. Qwest’s wholesale performance was 

at  parity with or better than retail for three of these four performance metrics. 

When a dispatch is required, Qwest cleared troubles during July in an average of 

about 16 hours, virtually identical to  and statistically indistinguishable from retail 

service. Id. at 68-69, MR-6. 

Enhanced Extended Loops. Although CLECs have only recently begun 

ordering enhanced extended loops (EELs) in Qwest’s region, several additional 

EELs were ordered and provisioned in July. Qwest met 77.78% of its installation 
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commitments to  CLECs in July (7 of 9). The average 

installation interval was 12.56 days. Id., OP-4. Given the low volumes of EELS, 

Exhibit 2 at 72, OP-3. 

these performance measures are still “diagnostic,” meaning for information 

purposes only. 

3. Access to Poles, Ducts, Conduits, and Rights of Way 

The Arizona TAG has not adopted any performance measures for this 

checklist item. Workshops have concluded on this checklist item and the 

Commission has formally approved this item. 

4. Unbundled Loops 

Qwest’s performance results continue to demonstrate that Qwest is 

provisioning unbundled loops on a non-discriminatory basis for CLECs throughout 

the region. Qwest is fulfilling orders promptly, with minimal service problems, and 

has a strong maintenance and repair record. 

a. Voice Loops 

Installation of Unbundled Analog Loops. Analog loops account for 80% 

of all unbundled loops in service in Qwest’s region. Qwest’s installation record for 

unbundled analog loops continues to  be excellent. In Zone 1, Qwest met 99.61% in 

July, far exceeding the Arizona TAGS 90% benchmark. Ex. 1 at 70, OP-3. The 

results were virtually identical in Zone 2, where Qwest met 100.00% of its 

installation commitments in July. Id. at 71, OP-3. Id. 

Qwest has also steadily shortened the average installation interval for 

CLEC loops. In July, Qwest averaged 5.19 days to  install CLEC loops in Zone 1, 
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and 5.00 days in Zone 2, meeting or nearly meeting the six-day benchmark. Id. at 

70-71,0P-4. Qwest’s installation quality continued to  be consistently good as well. 

Qwest installed 96.13% of new loops in July without a CLEC filing a trouble report. 

Those results exceeded retail performance. Id. at 72,0P-5. 

Repair of Unbundled Analog Loops. Qwest continued to  provide quick 

and reliable repairs for CLECs. At the outset, it is important to  note that repairs 

are rarely needed. The trouble rate for analog loops continued to be low, a mere 

2.20% in July. The trouble rate was lower for CLEC loops than for equivalent retail 

loops. Id .  at 75, MR-8. 

Moreover, when repairs are needed, they are performed quickly. In 

July, Qwest cleared 99.73% of all out of service reports for CLECs within 24 hours 

in Zone 1. Id .  eat 73, MR-3. I There was not any activity in Zone 2 for Arizona; 

however, the region-wide data is impressive. In the region Qwest met 94.85% in 

Zone 2. Exhibit 2 at 82, MR-3. Qwest cleared 100% of all CLEC trouble reports 

within 48 hours in Zone 1, and 98.56% in Zone 2. Id., MR-4. This performance 

surpassed Qwest’s retail service. Id., MR-3 & MR-4. Similarly, in July the mean 

time to restore service to  CLECs was 2 hours 07 minutes in Zone 1 and 7 hours 49 

minutes in Zone 2, quicker than for retail service. Id., MR-6. Finally, Qwest’s 

repairs for CLECs have been of consistently high quality. In July, only 17.52% of 

repaired lines had repeat troubles, similar to retail service. Id., MR-7. 

. 

22 



Another key component of loop provisioning is how well Qwest 

performs coordinated cutovers, what some in the industry call “hot cuts.” Qwest 

opened a new center in Omaha in late March 2001 to manage all coordinated 

cutovers (the largest percentage of loops ordered). The Omaha Center also made a 

number of process improvements. Since its opening, performance results have been 

outstanding. Qwest’s on time performance for analog loops improved from 88.54% in 

March to 98.98% in July, better than the 95% Arizona TAG benchmark. Id.  at 109, 

OP-13A. For all other loops, Qwest’s on time performance improved even more, 

from 64.10% in March to 97.847% in July, again surpassing the benchmark. 

Qwest’s coordinated cutover intervals have correspondingly improved. 

For analog loops, the coordinated cut interval shrunk from seven minutes in March 

to three minutes in July. Id., OP-7. For other loops region wide, the interval fell 

from eleven minutes in March to four minutes in July. Exhibit 2 . Qwest also has 

improved its coordination with CLECs. In July, Qwest commenced 100% of 

coordinated cuts - an amazing number -- with CLEC approval. Id. at 110, OP-13B. 

Again, Qwest has met and exceeded the FCC’s accepted test for provisioning hot 

cuts .I4 

oaded (%Wire) Loo 

Installation of non-loaded (2-wire) loops. These loops account for 

12.5% of all unbundled loops in service in Qwest’s region. Qwest has a strong 

record of installing non-loaded (2-wire) loops in a timely manner. In July, Qwest 

l4 New York Order at Y 309. 
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achieved the 90% benchmark for CLEC installation commitments met in Zone 1 

(100%) and Zone 2 (100%). Id .  at 76-77, OP-3. Qwest also provisioned these loops 

in short intervals again meeting the six-day interval benchmark. The intervals for 

CLEC installations in July were especially impressive, averaging 5.00 days in Zone 

1 and 4.71 days in Zone 2. Id. at 76-77, OP-4. 

On the rare occasions that Qwest is late with a CLEC installation, the 

delays in July were again kept to a minimum. The average length of delayed days 

for late installations were again shorter for CLEC customers than for Qwest's retail 

customers. This was true regardless of whether the delays were caused by facility 

or non-facility reasons. Id., OP-6A, OP-6B. 

Qwest continued to install 2-wire non-loaded loops of extremely high 

quality. In July, 94.42% of CLEC loops were installed without trouble reports Id .  

at 78, OP-5. There are, however, still disparities between wholesale and retail 

performance. 

Repair of non-loaded (2-wire) loops. The trouble rate for such CLEC 

loops was a mere 1.55% in July. Id .  at 81 MR-8. When repairs are needed, Qwest 

performs them promptly. In July, Qwest cleared 100% of CLEC of out of service 

reports within 24 hours in Zone 1, and 100% in Zone 2. Id. at 79-80, MR-3. These 

results were all comparable to  Qwest's retail performance. Id .  

Installation of Non-Loaded (4- Wire) Unbundled Loops. Although 

CLECs have not requested a high number of 4-wire loops, Qwest is provisioning 
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I 
those loops promptly. There was no activity in Arizona, so Qwest presents its 

region-wide results to  assure the ACC that it can provision such loops when 

requested. Qwest did not receive even one CLEC installation in Zone 2 during July. 

In Zone 1, Qwest did receive 18 orders for 4-wire non-loaded loops and met 100% of 

its installation commitments in July in an average of 4.25 days. This wholesale 

performance surpassed Qwest's retail performance. Exhibit 2 at 91, OP-3 & OP-4. 

Of course, because Qwest met 100% of its installation commitments, it did not 

experience any provisioning delays. Id., OP-6B. Installation quality was also 

perfect; CLECs did not file a single trouble report for new installations in July. Id. 

at 93,0P-5. 

Repair of Non-Loaded (4- Wire) Unbundled Loops. In July, the trouble 

rate for 4-wire loops provisioned to CLECs was 0.34%, consistently below that 

experienced by retail customers. Id .  at 96, MR-8. When trouble occurs, Qwest 

performs the repairs quickly and reliably. In Zone 1, Qwest cleared 100% of all 

CLEC trouble reports within four hours in July and received no trouble reports at 

all in Zone 2. The mean time to restore CLEC service was about two hours, 

comparable to retail service. Id., MR-6. 

e. DS-1 Gapa s 

Installation of DS-1 Capable Loops. Qwest has continued to provide 

CLECs with effective installations of DS-1. Qwest has steadily improved its 

performance in meeting CLEC installation commitments during the past year, 

reaching parity with its retail product in June and again in July. In July, Qwest's 

25 



success in meeting installation commitments to CLECs in Zone 1 was at parity with 

retail. In Zone 2, Qwest’s success in meeting CLEC installation commitments was 

also equal to retail throughout Qwest’s region. In both Zones, Qwest continued to 

provision DS-1 capable loops for CLECs in shorter intervals than for Qwest’s retail 

customers, Exhibit 2 at 97-98 and Exhibit 1 at 87, OP-4, and CLECs experienced 

fewer delayed days for facility and non-facility reasons alike. Id., OP-6A, OP-6B. 

In addition to providing prompt installation of unbundled DS-1 loops, 

Qwest’s installations for CLECs have been of consistently high quality. In July, 

Qwest installed more than 89% of new loops without a CLEC filing a trouble report, 

a comparable trouble-free rate to  that experienced by Qwest’s retail customers. 

Exhibit 1. at 89,0P-5. 

Repair of DS-1 Capable Loops. Qwest is performing quick and reliable 

repairs for CLECs. The CLEC trouble rate for DS-1 loops was 6.40% in July. 

Though the trouble rate for CLECs exceeded that for Qwest’s retail customers, the 

margin of difference was slight. , Id .  at 91, MR-8. 

The quality of Qwest’s repairs was comparable for retail and 

wholesale installations. During July in both Zones 1 and 2, repeat troubles between 

retail and wholesale installations were comparable Id.  at 9091, MR-7. 

f. le Loops 

Installation of ISDN Capable Loops. These loops account for 4.5% of 

all unbundled loops in service in Qwest’s region. Qwest has compiled a strong 

record of prompt installation of ISDN capable loops. In Zone 1, Qwest met 99.47% 
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of its installation commitments in July. Those results were above retail 

performance. Id. at 92, OP-3. In Zone 2, Qwest’s wholesale results were also better 

than to retail results. Id. at 93. In both Zones, the average installation interval for 

CLEC loops continued to be shorter than for retail installations. Id. at 92-93, OP-4. 

When installation was delayed past the due date, CLEC customers continued to 

experience a shorter wait for installation than retail customers, regardless of 

whether the delay was due to  facility or non-facility reasons. Id., OP-6A, OP-6B. 

Qwest’s installations for CLECs have been of a consistently high 

quality, continuing to  record trouble-free rates comparable to the retail 

performance. Id. at 94,0P-5. 

Repair of ISDN Capable Loops. Qwest has performed quick and 

reliable repairs for CLECs in the rare instances when repairs were needed. The 

trouble rate for ISDN loops provisioned to CLECs was 2% in July. The wholesale 

trouble rate continued to be lower than retail. Id. at 97, MR-8. 

Moreover, Qwest has steadily improved its performance in promptly 

repairing CLEC loops. In Zone 1, for four consecutive months Qwest has improved 

out of service troubles cleared within 24-hours, reaching a high of 100% in July. Id. 

at 95, MR-3. In Zone 2, Qwest also cleared 100% of CLEC out of service reports 

within one day. Id. at 96, MR-3. In both Zones, 

the mean time to restore CLEC service has steadily improved. In Zone 2, the mean 

time to restore fell below five hours in June, but increased to  about 7 hours in July. 
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In Zone 1, however, the performance for CLECs was 

performance; service was restored in 2 hours 22 minutes. 

equal to Qwest retail 

ualifified Loo 

Installation of Unbundled ADSL Qualified Loops. Qwest’s overall 

installation record has been excellent region wide, where more activity reflects a 

better representation of results. In Zone 1, Qwest met 90.11% of its CLEC 

installation commitments in July, bettering the 90% benchmark again. Exhibit 2. 

at 109, OP-3. Qwest also met the six-day installation interval benchmark with an 

interval of 5.83 days. In Zone 2, Qwest met in excess of 94% of CLEC installation 

commitments, in an average of 5.17 days, again meeting both benchmarks. Id. at 

110,OP-3 & OP-4. 

Moreover, when delays occurred, Qwest cleared them in a non- 

discriminatory fashion. For both Zone 1 and Zone 2, when Qwest failed to  provision 

the loop on time, the average number of delayed days was statistically identical for 

Qwest and CLECs irrespective of whether the delay was for facility reasons and 

non-facility reasons. Id. at 110-111,OP-6A, OP-6B. 

Qwest’s installations for CLECs continued to be of a consistently high 

quality. More than 93% of all ADSL loop installations in July were installed 

without a trouble report. Those results were again at parity with Qwest’s retail 

service. Id. at 112,0P-5. 

Repair of Unbundled ADSL Qualified Loops. The trouble rate for such 

CLEC loops averaged 2.11% in July, comparable to  the 1.68% rate for comparable 
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retail loops. Id.  at 115, MR-8. Qwest also cleared these CLEC troubles 

expeditiously. In Zone 1, Qwest cleared 100% of CLEC out of service reports within 

24 hours in July. Id. at 113, MR-3. Qwest also cleared 100% of all CLEC trouble 

reports within 48-hours. Id., MR-4. The mean time to restore service continued to 

be lower for CLECs, and averaged just more than 1% hours in July. Id., MR-6. 

In Zone 2, Qwest also cleared 100% of CLEC out of service reports 

within 24-hours in July. Id. at 114, MR-3. Qwest had identical success in clearing 

all CLEC trouble reports within 48-hours. Id., MR-4. The mean time to restore 

service was lower for CLECs than for retail customers in July. Id., MR-6. 

h. Line Sharing 

Nearly all line sharing installations for CLECs do not require the 

dispatch of a technician. In that category (“no dispatches”), Qwest’s record is 

outstanding and has been consistently improving culminating in 98.73% of CLEC 

installation commitments met in July. The average 

installation interval decreased to  a low of 2.09 days in July. Id. at 113, OP-4. 

Installations with dispatches were excellent as well. For dispatches within MSAs, 

Qwest met 92.31% of its commitments in an average of 3.23 days. Id. at 111, OP-3 

and OP-4. This data reflects the fact that Qwest reduced its standard line sharing 

interval from 5 days to  3 days beginning July 1. Even as installation commitments 

have improved, so has installation quality. Qwest installed over 4000 line shared 

loops region-wide in July and over 98% of those did not generate a CLEC trouble 

report. Exhibit 2 , OP-5. 

Exhibit 1 at 112, OP-3. 
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A vast percentage of line sharing repairs do not require a technician 

dispatch either. Qwest’s repair record for such line sharing orders is also 

impressive. In July, the overall trouble rate for line sharing was 3.18%. Id. at 116, 

MR-8. Qwest cleared 75% of CLEC out of service reports within 24-hours in July. 

Id. at 115, MR-3. Qwest also cleared 100% of all CLEC trouble reports within 48- 

hours in July. Id. at 115, MR-4. The mean time to restore was also impressive, a 

mere 4 hours 52 minutes. Id., MR-6. 

In sum, the performance results demonstrate that Qwest continued to 

provide its competitors with consistently high quality service for unbundled loops 

and line sharing during the month of July. 

5. Unbundled Transport 

D S l  UDIT Installation. In July, Qwest continued to provide 

unbundled transport t o  CLECs in a nondiscriminatory manner. In Zone 1, Qwest 

met 100% of its CLEC installation commitments in July, with an average interval of 

6.58 days. Id. at 117, OP-3 & OP-4. These results were better than retail results. 

There were no DS1 UDITs ordered in Zone 2 during July. Id. at 118,0P-3. For both 

Zones, installation quality was outstanding. Qwest installed in excess of 95% of all 

UDIT facilities without CLECs filing a trouble report in July. Id. at 119,0P-5. 

DS1 UDIT Repairs. The overall trouble rate for DS1 UDIT facilities 

continued to be low - 0.80% in July. Id. at 121, MR-8. Qwest has steadily improved 

its repair record when troubles occur. In Zones 1 and 2, Qwest’s continued to clear 

CLEC troubles in a manner comparable to  its retail performance. Id. at 120, MR-5. 
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Similarly, the mean time to restore service for CLECs was comparable to  retail 

performance. Id. at 120, MR-6. 

DS3 UDIT Installation. Qwest achieved similar success installation 

UDITs above DS-1 levels. As to  these facilities, Qwest installed only 7 facilities 

region wide; all in Zone 1. These facilities were installed at parity with retail 

performance in an average of 17.71 days. Exhibit 2 at 141,0P-3 & OP-4. In Zone 1, 

Qwest also achieved parity when delays in installation occurred due to non-facility 

reasons. There were no delays of any kind for facility reasons. Id., OP-6A, 6B. 

DS3 UDIT Repairs. In July, the CLEC trouble rate region-wide for 

DS3 UDIT decreased to  less than 2%; while this is larger than retail service it is 

still extremely low. Id. at 146, MR-8. During that time, Qwest has significantly 

improved its repair record when CLECs report problems. In Zone 1, Qwest cleared 

57.14% of CLEC trouble reports in 4-hours and improved that to  76.96% in July. 

While Qwest achieved parity with retail performance in both May and June, it 

dropped slightly below parity in July. Id. at 145, MR-5. The mean time to restore 

wholesale and retail service was comparable in July, taking just over two hours. 

Id., MR-6. 

In July, Qwest cleared 100% of CLEC trouble reports in Zone 2 within 

4-hours. Id., MR-5. The mean time to  restore service was a mere 24 minutes, lower 

for CLECs than for retail service. Id. at 146, MR-6. 

Dark Fiber. So far, CLECs in Qwest’s region have not sought access to  

dark fiber in commercial quantities. The limited performance results demonstrate 
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that Qwest improved its success in meeting CLEC installation commitments in 

Zone 1 from 63.64% in April to  75% in June. Exhibit 2 at 147, OP-3. The average 

installation interval hovered around 20 days in each month. Id., OP-4. 

Performance slipped in July, but there were very few CLEC orders. The trouble 

rate for dark fiber repairs for CLECs was 1% in April and 0.00% in May-July. Id. at 

149, MR-8. 

6. Unbundled Switching 

To date, CLECs have submitted virtually no requests to  Qwest for 

unbundled local switching on a stand-alone basis. The Arizona TAG concluded that 

no performance measures were needed for stand-alone unbundled switching 

because there is virtually no demand for it. CLECs obtain access to unbundled 

switching as part of UNE-P facilities. Qwest's outstanding UNE-P performance 

establishes that Qwest can provide unbundled switching to  CLECs upon request. 

7. 911/E911/Directory Assistance/Operator Services 

a. 911 1 

E911 Database Updates. DB-lA, "Time to Update Databases," is a 

"parity by design" PID because Qwest's E911 database does not distinguish between 

updates for Qwest or CLECs. In July, Qwest's E911 database was updated in 2 

hours 46 minutes. Exhibit 1 at 127, DB-1A. 

911lE911 Trunk Installation. Qwest had little data to report for 

911LE911 installations in July. In Zone 1 region-wide, Qwest did not provision any 

911 trunks. In Zone 2, Qwest only provisioned two orders, one on time in an  
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average of 25.0 days. Exhibit 2 . at 151-52, OP-3, OP-4. Installation quality was 

excellent. In July, Qwest completed 100% of new installations without a CLEC 

filing a trouble report. Id. at 152,0P-5. 

911 /E911 Trunk Repair. Qwest's maintenance and repair record for 

911/E911 trunks is strong. In July, the trouble rate on CLEC trunks was 0.00%; no 

CLEC issued a single trouble report region-wide in either Zone 1 or Zone 2. 

ry  Assistance and ~ p ~ ~ ~ t ~ ~  Services 

The "Speed of Answer" PIDs for directory assistance and operator 

services, DA-1 and OS-1, measure the average time required for Qwest's operator 

and directory assistance personnel to  answer calls. These PIDs are also "parity by 

design" because Qwest's directory assistance and operator services systems handle 

all calls on a blind, first come, first served basis. In July, the speed of answer for 

directory assistance and operator service calls was, on average, between 7 and 9 

seconds. Exhibit 1 at 132, DA-1,OS-1. 

8. White Pages Directory Listings 

The only PIDs for white pages directory listings are "parity by design" 

because Qwest processes CLEC end user listings with the same or similar systems, 

databases, methods, procedures, and personnel used by Qwest for its own retail end 

user listings. In July, Qwest completed electronically processed updates to the 

directory listings database in an  average of 0.08 seconds, with an accuracy rate of 

93.57%. Exhibit 1 at 133-134, DB-1 C-1, DB-1 C-2, DB-2 C-1, DB-2 C-2. 
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9. Number Administration 

Qwest provides nondiscriminatory access to  telephone numbers for 

assignment by CLECs to their customers. In July, Qwest loaded and tested 100% of 

CLEC NXX codes prior to  the LERG effective date or the “revised” effective date. Id. 

at 135, NP-1A. The percentage of NXX code activations delayed for facility reasons 

was 0.00%. Id., NP-1B. 

10. 

Qwest offers all CLECs access to, and routing over, its call-related 

databases and associated signaling in the same manner that Qwest accesses those 

Call-Related Databases and Associated Signaling 

services. Qwest uses a queuing and routing system that treats all carriers alike. 

The sole performance measure for this checklist item is DB-lB, which 

evaluates the time t o  update the line identification database (“LIDB”). This is also 

a parity by design measure. The aggregate Qwest and CLEC result under that 

measure has consistently been less than 3.6 seconds, including in July. Id. at 136, 

DB-1B. 

11. Number Portability 

Number portability allows customers to change carriers without 

changing telephone numbers. In July, Qwest set 97.98% of LNP triggers prior to  

the scheduled start time for coordinated loop cutovers, exceeding the Arizona TAG 

95% benchmark. During the same period, Qwest set 97.06% of LSA triggers prior to  

the scheduled start time for LNP orders not requiring loop coordination, again 
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beating the 95% benchmark. Id. at 137, OP-8B, OP-8C. These results show that 

Qwest is meeting its requirements for local number portability. 

12. Local Dialing Parity 

Qwest provides dialing parity to competitors in its region. This 

Commission has already found that Qwest is in full compliance with this checklist 

item. 

13. Reciprocal Compensation 

Reciprocal compensation is made between carriers for terminating 

local calls on behalf of the other. In Arizona, Qwest's bills were 100 accurate in 

July, well above the Arizona TAG'S 95% accuracy benchmark. Id. at 58, BI-3B. 

Qwest's bills also have been complete, accounting for 99.01% of CLEC traffic over 

Qwest's network in July, again besting the 95% benchmark. These results prove 

that Qwest is providing reciprocal compensation to CLECs in accordance with the 

Act. 

14. Resale 

Qwest continues to provide services for resale in a nondiscriminatory 

manner. The PIDs for resale measure performance for twelve products: residential 

lines, business lines, Centrex, Centrex 21, PBX, Basic ISDN, Qwest DSL, Primary 

ISDN, DSO, DS1, DS3 and higher, and Frame Relay. The standard for resale 

performance is parity with retail service, and Qwest is achieving parity in the vast 

majority of resale performance measures region wide. Given the small volumes for 
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some of these services, Qwest will focus its discussion once again on residential 

POTS, business POTS, Centrex and Centrex 21 services. 

Installation. Qwest provisions a vast percentage of all resold orders 

without requiring as technician dispatch, just like UNE-P and line sharing. For 

residential POTS without a dispatch, in July Qwest met 99.69% of its CLEC 

installation commitments in an average of 2.63 days (Id.  at 140, OP-3 & OP-4); for 

business POTS without a dispatch Qwest met 98.40% of its CLEC installation 

commitments in an average of 2.98 days (Id.  at 149, OP-3 & OP-4); and for Centrex 

21 in Arizona without a dispatch Qwest met 100% of its CLEC installation 

commitments in an average of 3.07 days (Exhibit 1. at 167, OP-3 & OP-4). This 

performance is outstanding; nonetheless, in July Qwest’s average provisioning 

intervals not involving a dispatch usually are statistically longer for CLECs than 

for Qwest. This is an instance when this Commission should follow the FCC’s 

guidance, look behind the statistics, and find that Qwest meets its objectives. In all 

four categories of service, Qwest met at least 97.63% of its commitments. Surely 

the CLECs can compete and compete effectively with this type of performance. 

Qwest performance is provisioning these resold services is equally 

outstanding when a dispatch is required. In July, for dispatches within MSAs, for 

residential POTS Qwest met 97.20% of its CLEC installation commitments in an 

average of 3.61 days (Id.  at 138, OP-3 & OP-4); for business POTS Qwest met 

92.86% of its CLEC installation commitments in an average of 4.80 days (Id. at 147, 

OP-3 & OP-4); for Centrex Qwest met 100% of its CLEC installation commitments 
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in an average of 4.00 days ( Id .  at 156, OP-3 & OP-4); and for Centrex 21 Qwest met 

100% of its CLEC installation commitments in an average of 7.19 days (Id. at 165, 

OP-3 & OP-4). This performance is also outstanding. Here, however, with the sole 

exception of Centrex intervals, as to the remaining seven performance metrics, 

wholesale performance was equal to  or better than retail performance. As to  

dispatches outside of MSAs, Qwest relies on its region-wide data where there is 

more activity. Here, this high level of performance continues with Qwest 

consistently meeting between 89% and 100% of its commitments. Exhibit 2 at 164, 

174, 184 & 194, OP-3 & OP-4. In July for dispatches outside of MSAs, the 

commitments met and average intervals for these four services were statistically 

equal to  or better than equivalent retail service. 

In the few instances when Qwest does not meet its installation 

commitments and a delay ensues, the average number of delayed days has been 

short and statistically indistinguishable from retail service. This is true for 23 of 

the 24 metrics region-wide surrounding resold residential POTS, business POTS, 

Centrex, and Centrex 21 for non-dispatched orders, dispatches within the MSA, and 

dispatches outside MSAs. This is true irrespective of whether the delays were for 

facility reasons or not. See Exhibit 2,OP-6A, OP-6B. 

Maintenance and Repair. In July, the overall trouble rate for resold 

CLEC lines has been extremely small: 1.93% for residential POTS (Exhibit 1. at 

145, MR-8); 1.65% for business POTS (Id.  at 154, MR-8); 0.08% for Centrex (Id.  at 

163, MR-8); and 1.04% for Centrex 21 (Id.  at 201, MR-8). These were comparable in 
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July between wholesale and retail performance. Repairs of all four primary resold 

products are measured by the number of out of service troubles cleared in 24-hours 

and the number of troubles cleared in 48-hours. Qwest also measures the mean 

time to restore. All three of these metrics are tracked for dispatches within MSAs, 

dispatches outside of MSAs and those not requiring a dispatch; therefore, there are 

9 primary repair measure per type of resold service. For resold residential POTS 

service in July, Qwest cleared at least 94% of all out of service situations in 24- 

hours and all 9 metrics were at parity with retail service. (Id.  at 142-145, MR-3, 

MR-4 & MR-6). For resold business POTS service in July, Qwest cleared at least 

94% of all out of service situations in 24-hours and all 9 metrics were at parity with 

retail service. (Id. at 151-154, MR-3, MR-4 & MR-6). Region-wide, where there is 

more activity, resold Centrex service in July, Qwest cleared at least 89% of all out of 

service situations in 24 hours and all 9 metrics were at parity with retail service. 

(Exhibit 2. at 168-171, MR-3, MR-4 & MR-6). Finally, for Arizona resold Centrex 21 

service in July, Qwest cleared at least 83% of all out of service situations in 24 

hours and 8 of the 9 metrics were at parity with retail service. (Exhibit 1. at 169- 

172, MR-3, MR-4 & MR-6). Thus, Qwest met or exceeded performance 

expectations for 35 of the 36 key repair metrics around the 4 key resold products. 

Qwest is clearly meeting its repair obligations around Checklist Item 14. 

111. Conclusion 

The attached performance data shows that in July 2001, Qwest 

continued its outstanding performance for CLECs across all checklist items. Qwest 
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is offering CLECs a meaningful opportunity to  compete in the marketplace in 

Arizona today. 
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Checklist #I - Local Interconnection - LIS Installation 
Installation Commitments Met (Percent) (OP-3)-- Interval Zone One 
Installation Interval (Average Days) (OP-4 )- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-6B)- Interval Zone One 
Installation Commitments Met (Percent) (OP-3 )-- Interval Zone Two 
Installation Interval (Average Days) (OP-4 )- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (OP-5)- Interval Zone One and TWI 

Checklist #I - Local Interconnection - LIS Repair 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone One 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone Two 
Mean Time to Restore (H0urs:Minutes) (MR-6)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One ant 

Checklist #I - Collocation - Virtual, Physical Caged, and Shared (New) (Pre-Process Chz 
Installation Interval (Average Days) (CP-1 A-1) 
Installation Commitments Met (Percent) (CP-2 A-1) 
Feasibility Study Commitments Met (Percent) (CP-4 A-1) 
Quote Commitments Met (Percent) (CP-6 A-1) 

Checklist #I - Collocation - Virtual, Physical Caged, and Shared (Augment) (Pre-Process 
Installation Interval (Average Days) (CP-1 A-2) 
Installation Commitments Met (Percent) (CP-2 A-2) 
Feasibility Study Commitments Met (Percent) (CP-4 A-2) 
Quote Commitments Met (Percent) (CP-6 A-2) 

Checklist #I - Collocation - Cageless (New) (Pre-Process Change) 
Installation Interval (Average Days) (CP-1 8-1) 
Installation Commitments Met (Percent) (CP-2 B-1) 
Feasibility Study Commitments Met (Percent) (CP-4 B-1) 
Quote Commitments Met (Percent) (CP-6 B-1) 

Checklist #I - Collocation - Cageless (Augment) (Pre-Process Change) 
Installation Interval (Average Days) (CP-1 8-2) 
Installation Commitments Met (Percent) (CP-2 B-2) 
Feasibility Study Commitments Met (Percent) (CP-4 B-2) 
Quote Commitments Met (Percent) (CP-6 8-2) 

Checklist #I - Collocation 
Scheduled Interval 90 Calender Days or Less (Average Days) (CP-?A) 
Scheduled Interval 121 to 150 Calendar Days (Average Days) (CP-IC) 
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Collocations with Intervals Longer than 120 Days (Percent) (CP-2C) 
Collocation Feasibility Study Interval (Average Days) (CP-3 ) 
Collocation Feasibility Study Commitments Met (Percent) (CP-4 ) 

Checklist # I  - Trunk Blocking 
Trunk Blockage to Qwest Tandem Offices (Percent) (NI-1A ) 
Trunk Blockage to Qwest End Offices (Percent) (NI-IS) 
Trunk Blockage to Qwest Tandem Offices (Percent) (NI-IC) 
Trunk Blockage to Qwest End Offices (Percent) (NI-ID) 

Checklist #2 - Gateway Availability 
Gateway Availability - IMA-GUI (Percent) All (GA-1 A) 
Gateway Availability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 B) 
Gateway Availability - IMA-GUI (Percent) Data Arbiter (GA-1 C) 
Gateway Availability - /MA-ED1 (Percent) Default (GA-2 ) 
Gateway Availability - €6-TA (Percent) Default (GA-3) 
Gateway Availability - EXACT (Percent) Default (GA-4 ) 
Gateway Availability - GUI - Repair (Percent) Default (GA-6) 

Checklist #2 - Preorder Response Times - IMA 
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IMA Request (PO-I A-l(a)) 
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IMA Response (PO-I A-l(b)) 
Pre-Order Response Times (Appt. Scheduler) (Avg See) IMA Accept (PO-I A-l(c)) 
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IMA Aggregate (PO-I A-1 Total) 
Pre-Order Response Times (Service Availability) (Avg See) IMA Request (PO-I A-2(a)) 
Pre-Order Response Times (Service Availability) (Avg Sec) IMA Response (PO- 1 A-2(b)) 
Pre-Order Response Times (Service Availability) (Avg Sec) IMA Aggregate (PO-I A-2 Total) 
Pre-Order Response Times (Facility Check) (Avg Sec) IMA Request (PO-I A-3(a)) 
Pre-Order Response Times (Facility Check) (Avg Sec) /MA Response (PO-? A-3(b)) 
Pre-Order Response Times (Facility Check) (Avg Sec) IMA Aggregate (PO-I A-3 Total) 
Pre-Order Response Times (Address Validation) (Avg See) /MA Request (PO- 1 A-4(a)) 
Pre-Order Response Times (Address Validation) (Avg See) /MA Response (PO-I A-4(b)) 
Pre-Order Response Times (Address Validation) (Avg Sec) IMA Aggregate (PO-I A-4 Total) 
Pre-Order Response Times (Get CSR) (Avg Sec) IMA Request (PO-I A-5(a)) 
Pre-Order Response Times (Get CSR) (Avg Sec) IMA Response (PO-I A-5(b)) 
Pre-Order Response Times (Get CSR) (Avg Sec) IMA Aggregate (PO-I A-5 Total) 
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Request (PO-I A-6(a)) 
Pre-Order Response Times (TN Reservation) (Avg See) IMA Response (PO-I A-6(b)) 
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Accept (PO-I A-6(c)) 
Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Aggregate (PO-I A-6 Total) 
Pre-Order Response Times (ADSL Loop Qualification) (Avg See) IMA Request (PO-I A-7(a)) 
Pre-Order Response Times (ADSL Loop Qualification) (Avg See) IMA Response (PO-I A-7(b)) 
Pre-Order Response Times (ADSL Loop Qualification) (Avg See) IMA Aggregate (PO-I A-7 Tot 
Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) IMA Request (PO-I 
Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) IMA Response (PO. 
Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) IMA Aggregate (PO 
Pre-Order Response Times (Timeout) (Percent) IMA Total (PO-IC -1) 
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Pre-Order Response Times (Rejected Query) (Avg Sec) /MA Total (PO-1D -1) 

Checklist #2 - Preorder Response Times - ED1 
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) ED1 RequestlResponse (PO-I B-l(a,b 
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) ED1 Accept (PO-1 B-l(c)) 
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) ED1 Aggregate (PO-1 B-1 Total) 
Pre-Order Response Times (Service Availability) (Avg Sec) ED1 RequestlResponse (PO-I 8-2) 
Pre-Order Response Times (Facility Check) (Avg Sec) ED1 RequestlResponse (PO-I 8-3) 
Pre-Order Response Times (Address Validation) (Avg Sec) ED1 RequestlResponse (PO-1 8-4) 
Pre-Order Response Times (Get CSR) (Avg Sec) ED1 RequestlResponse (PO-1 8-5) 
Pre-Order Response Times (TN Reservation) (Avg Sec) ED1 RequestlResponse (PO-1 S-S(a, b; 
Pre-Order Response Times (TN Reservation) (Avg Sec) ED1 Accept (PO-1 B-~(c)) 
Pre-Order Response Times (TN Reservation) (Avg Sec) ED1 Aggregate (PO-I B-6 Total) 
Pre-Order Response Times (ADSL Loop Qualification) (Avg Sec) ED1 RequestlResponse (PO-; 
Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) ED1 RequestlRespc 
Pre-Order Response Times (Timeout) (Percent) ED/ Total (PO-IC -2) 
Pre-Order Response Times (Rejected Quety) (Avg Sec) ED1 Total (PO-1D -2) 

Checklist #2 - Electronic Flow-through - Resale 
Electronic Flow-through for LSRs received via /MA (Pre-Split) Resale Aggregate WIO UNE-P-Pi 
Electronic Flow-through for LSRs Received via /MA Resale Aggregate WIO UNE-P-POTS (Perc 
Electronic Flow-through for LSRs Received via ED1 Resale Aggregate WIO UNE-P-POTS (Perc 
Electronic Flow-through for all eligible LSRs Received via /MA (Pre-Split) POTS Resale (Percer: 
Electronic Flow-through for All Eligible LSRs Received via /MA POTS Resale (Percent) (PO-2B. 
Electronic Flow-through for All Eligible LSRs Received via ED1 POTS Resale (Percent) (PO-2B- 

Checklist #2 - Electronic Flow-through - Unbundled Loops 
Electronic Flow-through for LSRs received via /MA (Pre-Split) (Percent) (PO-2A ) 
Electronic Flow-through for all eligible LSRs Received via /MA (Pre-Split) (Percent) (PO-2B) 
Electronic Flow-through for LSRs Received via /MA (Percent) (PO-2A-1) 
Electronic Flow-through for LSRs Received via ED1 (Percent) (PO-2A-2) 
Electronic Flow-through for All Eligible LSRs Received via /MA (Percent) (PO-26-1 ) 
Electronic Flow-through for All Eligible LSRs Received via ED1 (Percent) (PO-2B-2 ) 

Checklist #2 - Electronic Flow-through - LNP 
Electronic Flow-through for LSRs received via /MA (Pre-Split) LNP (Percent) (PO-2A ) 
Electronic Flow-through for LSRs Received via /MA LNP (Percent) (PO-2A-I ) 
Electronic Flow-through for LSRs Received via ED1 LNP (Percent) (PO-2A-2) 
Electronic Flow-through for all eligible LSRs Received via /MA (Pre-Split) LNP (Percent) (P0-2€ 
Electronic Flow-through for All Eligible LSRs Received via /MA LNP (Percent) (PO-2B-1) 
Electronic Flow-through for All Eligible LSRs Received via ED1 LNP (Percent) (PO-2B-2 ) 

Checklist #2 - Electronic Flow-through - UNE-P-POTS 
Electronic Flow-through for LSRs received via /MA (Pre-Split) (Percent) (PO-2A ) 
Electronic Flow-through for LSRs Received via IMA (Percent) (PO-2A-1) 
Electronic Flow-through for LSRs Received via ED1 (Percent) (PO-2A-2) 
Electronic Flow-through for all eligible LSRs Received via IMA (Pre-Split) (Percent) (PO-2B ) 
Electronic Flow-through for All Eligible LSRs Received via /MA (Percent) (PO-2B-1) 
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Electronic Flow-through for All Eligible LSRs Received via ED1 (Percent) (PO-26-2 ) 

Checklist #2 - LSR Rejections 
LSR Rejection Notice Interval for IMA (pre-split) (H0urs:Minute.s) (PO-3 ) 
LSR Rejection Notice Interval for /MA - Rejected Manually (H0urs:Minute.s) (PO-3A-1) 
LSR Rejection Notice Interval for /MA - Auto-Rejected (Minutes:Seconds) (PO-3A-2) 
LSR Rejection Notice Interval for ED1 - Rejected Manually (H0urs:Minutes) (PO-36-1) 
LSR Rejection Notice Interval for ED1 - Auto-Rejected (Minutes:Seconds) (PO-36-2) 
LSR Rejection Notice Interval for Manual and /IS (H0urs:Minute.s) (PO-3C ) 
LSRs Rejected for /MA (pre-split) (Percent) (PO-4 ) 
LSRs Rejected for /MA - Rejected Manually (Percent) (PO-4A-1) 
LSRs Rejected for IMA - Auto-Rejected (Percent) (PO-4A-2) 
LSRs Rejected for ED1 - Rejected Manually (Percent) (PO-46-1) 
LSRs Rejected for ED1 - Auto-Rejected (Percent) (PO-46-2) 
LSRs Rejected for Manual and /IS (Percent) (PO-4C) 

Checklist #2 - Firm Order Confirmations - Resale 
FOCs on Time for Fully Electronic LSRs Received Via /MA (Pre-Split) (Percent) (PO-5A -(a)) 
FOCs On Time for Fully Electronic LSRs Received Via /MA (Percent) (PO-5A-1 (a)) 
FOCs On Time for Fully Electronic LSRs Received Via ED1 (Percent) (PO-5A-2 (a)) 
FOCs on Time for ElectroniclManual LSRs Received VIA /MA (Pre-Split) (Percent) (PO-56 -(a)) 
FOCs On Time For ElectroniclManual LSRs Received Via /MA (Percent) (PO-56-1 (a)) 
FOCs On Time For ElectroniclManual LSRs Received Via ED1 (Percent) (PO-5B-2 (a)) 
FOCs on Time for Manual (Percent) (PO-5C -(a)) 
FOCs Time for Failed Flowthrough LSRs for /MA (Pre-Split) (H0urs:Minutes) (PO-5E -(a)) 
FOCs Time for Failed Flowthrough LSRs for /MA (H0urs:Minute.s) (PO-5E-1 (a)) 
FOCs Time for Failed Flowthrough LSRs for ED1 (H0urs:Minutes) (PO-5E-2 (a)) 

Checklist #2 - Firm Order Confirmations - Unbundled Loops 
FOCs on Time for Fully Electronic LSRs Received Via /MA (Pre-Split) (Percent) (PO-5A -(b)) 
FOCs On Time for Fully Electronic LSRs Received Via /MA (Percent) (PO-5A-1 (b)) 
FOCs On Time for Fully Electronic LSRs Received Via ED1 (Percent) (PO-5A-2 (b)) 
FOCs on Time for ElectroniclManual LSRs Received VIA IMA (Pre-Split) (Percent) (PO-56 -(b)) 
FOCs On Time For ElectroniclManual LSRs Received Via /MA (Percent) (PO-56-1 (b)) 
FOCs On Time For ElectroniclManual LSRs Received Via ED1 (Percent) (PO-56-2 (b)) 
FOCs on Time for Manual (Percent) (PO-5C -(b)) 
FOCs Time for Failed Flowthrough LSRs for /MA (Pre-Split) (H0urs:Minutes) (PO-5E -(b)) 
FOCs Time for Failed Flowthrough LSRs for /MA (H0urs:Minute.s) (PO-5E-1 (b)) 
FOCs Time for Failed Flowthrough LSRs for ED1 (H0urs:Minutes) (PO-5E-2 (b)) 

Checklist #2 - Firm Order Confirmations - LNP 
FOCs on Time for Fully Electronic LSRs Received Via /MA (Pre-Split) (Percent) (PO-5A -(c)) 
FOCs On Time for Fully Electronic LSRs Received Via /MA (Percent) (PO-5A-1 (c)) 
FOCs On Time for Fully Electronic LSRs Received Via ED1 (Percent) (PO-5A-2 (c)) 
FOCs on Time for ElectroniclManual LSRs Received VIA /MA (Pre-Split) (Percent) (PO-56 -(c)) 
FOCs On Time For ElectroniclManual LSRs Received Via /MA (Percent) (PO-56-1 (c)) 
FOCs On Time For ElectroniclManual LSRs Received Via ED1 (Percent) (PO-56-2 (c)) 
FOCs on Time for Manual (Percent) (PO-5C -(c)) 
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Timely Jeopardy Notices (Percent) (PO-9 C) 
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation 
Installation Commitments Met (Percent) (OP-3 )-- Dispatches Within MSAs 
Installation Interval (Average Days) (OP-4 )- Dispatches Within MSAs 

47 
47 

48 
48 
48 
48 
48 

49 
49 
49 

50 
50 
50 

51 
51 
51 

52 
52 
52 

53 
53 

54 
54 
54 

55 
55 
55 
56 
57 
58 
59 
60 

61 
61 
61 

August 28,2001 



Qwest Performance Results (Arizona-Checklist) 

Table of Contents 
Section 

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Dispatches Within MSAs 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Dispatches Within MSAs 
Installation Commitments Met (Percent) (OP-3)-- Dispatches Outside MSAs 
Installation Interval (Average Days) (OP-4)- Dispatches Outside MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Outside MSAs 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Dispatches Outside MSAs 
Installation Commitments Met (Percent) (OP-3 )- No Dispatches 
Installation Interval (Average Days) (OP-4)- No Dispatches 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- No Dispatches 
Delayed Days for Facility Reasons (Average Days) (OP-6B)- No Dispatches 
New Service Installation without Trouble Reports (Percent) (OP-5) 

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Dispatches Wthin MSAs 
All Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches Within MSAs 
Mean Time to Restore (H0urs:Minutes) (MR-6)- Dispatches Within MSAs 
Repair Repeat Report Rate (Percent) (MR-7)- Dispatches Wthin MSAs 
Repair Appointments Met (Percent) (MR-9 )- Dispatches Within MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Dispatches Outside MSAs 
All Troubles Cleared within 48 hours (Percent) (MR-4)- Dispatches Outside MSAs 
Mean Time to Restore (H0urs:Minute.s) (MR-6 )- Dispatches Outside MSAs 
Repair Repeat Report Rate (Percent) (MR-7)- Dispatches Outside MSAs 
Repair Appointments Met (Percent) (MR-9)- Dispatches Outside MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-3)- No Dispatches 
All Troubles Cleared within 48 hours (Percent) (MR-4 )- No Dispatches 
Mean Time to Restore (H0urs:Minute.s) (MR-6 )- No Dispatches 
Repair Repeat Report Rate (Percent) (MR-7)- No Dispatches 
Repair Appointments Met (Percent) (MR-9)- No Dispatches 
Trouble Rate (Percent) (MR-8) 

Arizona 

Page Number 

Checklist #4 - Unbundled Loop - Analog Installation 
Installation Commitments Met (Percent) (OP-3 )- Dispatches Within MSAs 
Installation Interval (Average Days) (OP-4 )- Dispatches Within MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Dispatches ‘itbin MS 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Dispatches Within MSAs 
Installation Commitments Met (Percent) (OP-3 )- Interval Zone One 
Installation Interval (Average Days) (OP-4)- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-6B)- Interval Zone One 
Installation Commitments Met (Percent) (OP-3 )- Interval Zone Two 
Installation Interval (Average Days) (OP-4)- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (OP-5)- Interval Zone One and TWI 

Checklist #4 - Unbundled Loop - Analog Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Interval Zone One 
All Troubles Cleared within 48 hours (Percent) (MR-4)- Interval Zone One 
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Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Interval Zone Two 
All Troubles Cleared within 48 hours (Percent) (MR-4)- Interval Zone Two 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One an( 

Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation 
Installation Commitments Met (Percent) (OP-3)-- Interval Zone One 
Installation Interval (Average Days) (OP-4)- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone One 
Installation Commitments Met (Percent) (OP-3)- Interval Zone Two 
Installation Interval (Average Days) (OP-4 )- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (OP-6B)- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (OP-5)- Interval Zone One and Twc 

Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3 )- Interval Zone One 
All Troubles Cleared within 48 hours (Percent) (MR-4 )- Interval Zone One 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Interval Zone Two 
All Troubles Cleared within 48 hours (Percent) (MR-4)- Interval Zone Two 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One an( 

Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation 
Installation Commitments Met (Percent) (OP-3 )-- Interval Zone One 
Installation Interval (Average Days) (OP-4 )- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone One 
Installation Commitments Met (Percent) (OP-3)-- Interval Zone Two 
Installation Interval (Average Days) (OP-4)- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (OP-5)- Interval Zone One and Twc 

Checklist #4 - Unbundled Loop - Non-Loaded (6Wire) Repair 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone One 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone Two 
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Mean Time to Restore (H0urs:Minutes) (MR-6)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One an( 

Checklist #4 - Unbundled Loop - DSI Capable Installation 
Installation Commitments Met (Percent) (OP-3)-- Interval Zone One 
Installation Interval (Average Days) (OP-4)- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-66 )- Interval Zone One 
Installation Commitments Met (Percent) (OP-3)- Interval Zone Two 
Installation Interval (Average Days) (OP-4)- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (OP-66 )- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (OP-5)- Interval Zone One and TWI 

Checklist #4 - Unbundled Loop - DSI Capable Repair 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone One 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone Two 
Mean Time to Restore (H0urs:Minutes) (MR-6)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One an( 

Checklist #4 - Unbundled Loop - ISDN Capable Installation 
Installation Commitments Met (Percent) (OP-3 )-- Interval Zone One 
Installation Interval (Average Days) (OP-4)- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-66)- Interval Zone One 
Installation Commitments Met (Percent) (OP-3)-- Interval Zone Two 
Installation Interval (Average Days) (OP-4)- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (OP-66 )- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (OP-5)- Interval Zone One and TWI 

Checklist #4 - Unbundled Loop - ISDN Capable Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Interval Zone One 
All Troubles Cleared within 48 hours (Percent) (MR-4 )- Interval Zone One 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Interval Zone Two 
All Troubles Cleared within 48 hours (Percent) (MR-4 )- Interval Zone Two 
Mean Time to Restore (H0urs:Minutes) (MR-6)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One an( 
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation 
Installation Commitments Met (Percent) (Of-3 )-- Interval Zone One 
Installation Interval (Average Days) (Of-4 )- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A )-- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (Of-6B)- Interval Zone One 
Installation Commitments Met (Percent) (Of-3)-- Interval Zone Two 
Installation Interval (Average Days) (Of-4)- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (Of-66)- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (Of-5)- Interval Zone One and TWI 

Checklist #4 - Unbundled Loop - ADSL Qualified Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Interval Zone One 
All Troubles Cleared within 48 hours (Percent) (MR-4)- Interval Zone One 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Interval Zone Two 
All Troubles Cleared within 48 hours (Percent) (MR-4)- Interval Zone Two 
Mean Time to Restore (H0urs:Minutes) (MR-6)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One an( 

Checklist #4 - Unbundled Loop - Installation for DS3 and Higher 
Installation Commitments Met (Percent) (Of-3 )-- Interval Zone One 
Installation Interval (Average Days) (Of-4 )- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A )- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone One 
Installation Commitments Met (Percent) (Of-3 )- Interval Zone Two 
Installation Interval (Average Days) (Of-4 )- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A )- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (Of-6B )- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (Of-5)- Interval Zone One and TWI 

Checklist #4 - Unbundled Loop - Repair for DS3 and Higher 
Mean Time to Restore (H0urs:Minutes) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone One and Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One an( 

Checklist #4 - Unbundled Loop Cutovers 
Average Coordinated Hot Cut Interval (HoutxMinutes) Unbundled Loop -Analog (Of-7)- Inter 
Average Coordinated Hot Cut Interval (H0urs:Minutes) Unbundled Loop Other (Of-7)-- Interval 
Coordinated Cuts Completed on Time (Percent) Unbundled Loop -Analog (Of-13A )- Interval. 
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Coordinated Cuts Completed on Time (Percent) Unbundled Loop Other (OP-13A )- Interval Zor 
Coordinated Cuts Started Without CLEC Approval (Percent) Unbundled Loop - Analog (OP-136 
Coordinated Cuts Started Without CLEC Approval (Percent) Unbundled Loop Other (OP-136 )- 

Checklist #4 - Line Sharing Installation 
Installation Commitments Met (Percent) (OP-3 )-- Dispatches Within MSAs 
Installation Interval (Average Days) (OP-4)- Dispatches Within MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Dispatches Within MSAs 
Delayed Days for Facility Reasons (Average Days) (OP-66 )- Dispatches Within MSAs 
Installation Commitments Met (Percent) (OP-3)-- Dispatches Outside MSAs 
Installation Interval (Average Days) (OP-4)- Dispatches Outside MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Dispatches Outside MSAs 
Installation Commitments Met (Percent) (OP-3)- No Dispatches 
Installation Interval (Average Days) (OP-4 )- No Dispatches 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- No Dispatches 
Delayed Days for Facility Reasons (Average Days) (OP-66 )- No Dispatches 
New Service Installation without Trouble Reports (Percent) (OP-5) 

Checklist #4 - Line Sharing Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Dispatches within MSAs 
All Troubles Cleared within 48 hours (Percent) (MR4)- Dispatches Within MSAs 
Mean Time to Restore (H0urs:Minutes) (MR-6 )- Dispatches Within MSAs 
Repair Repeat Report Rate (Percent) (MR-7)- Dispatches Within MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-3)- No Dispatches 
All Troubles Cleared within 48 hours (Percent) (MR-4)- No Dispatches 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- No Dispatches 
Repair Repeat Report Rate (Percent) (MR-7)- No Dispatches 
Trouble Rate (Percent) (MR-8) 

Checklist #5 - Unbundled Transport (UDIT) DSI Level Installation 
Installation Commitments Met (Percent) (OP-3)- Interval Zone One 
Installation Interval (Average Days) (OP-4 )- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-66 )- Interval Zone One 
Installation Commitments Met (Percent) (OP-3 )-- Interval Zone Two 
Installation Interval (Average Days) (OP-4)- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (OP-66)- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (OP-5)- Interval Zone One and TWI 

Checklist #5 - Unbundled Transport (UDIT) DSI Level Repair 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone One 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
AI1 Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone Two 
Mean Time to Restore (H0urs:Minute.s) (MR-6)-- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
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Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One an( 

Checklist #5 - Unbundled Transport (UDIT) Above DSI Level Installation 
Installation Commitments Met (Percent) (OP-3)-- Interval Zone One 
Installation Interval (Average Days) (OP-4 )- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-6B)- Interval Zone One 
Installation Commitments Met (Percent) (OP-3 )- Interval Zone Two 
Installation Interval (Average Days) (OP-4)- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (OP-5)- Interval Zone One and TWI 

Checklist #5 - Unbundled Transport (UDIT) Above DSI Level Repair 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone One 
Mean Time to Restore (H0urs:Minutes) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone Two 
Mean Time to Restore (H0urs:Minutes) (MR-6)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One anc 

Checklist #7 - E91 1 
Time to Update Databases (Avg Min) (DB-I A) 

Checklist #7 - E91 1/91 1 Trunk Installation 
Installation Commitments Met (Percent) (OP-3)-- Interval Zone One 
Installation Interval (Average Days) (OP-4 )- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone One 
Installation Commitments Met (Percent) (OP-3 )-- Interval Zone Two 
Installation Interval (Average Days) (OP-4 )- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (OP-5)- Interval Zone One and TWI 

Checklist #7 - E91 1/91 1 Trunk Repair 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone One 
Mean Time to Restore (H0urs:Minutes) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone Two 
Mean Time to Restore (H0urs:Minutes) (MR-6)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One an( 

Checklist #7 - Operator Services - Directory Assistance 
Speed of Answer - Directory Assistance (Avg Sec) (DA-I ) 
Speed of Answer - Operator Services (Avg Sec) (OS-? ) 
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Time to Update Databases (Avg Sec) (DB-I C-2) 
Accurate Database Updates (Percent) (08-2 C-I) 
Accurate Database Updates (Percent) (08-2 C-2) 

Checklist #9 - NXX Code Activation 
NXX Code Activation (Percent) (NP-1 A) 
NXX Code Activation - Facility Delays (Percent) (NP-I B) 

Checklist # I O  - Databases and Signaling 
Time to Update Databases (Avg Sec) LlDB (DB-I B) 

Checklist #I 1 - Number Portability** 
Number Portability Timeliness (Percent) (OP-8 B) 
Percentage of LNP Triggers Set Prior to the Frame Due Time (Percent) (OP-8C) 

Checklist # I4  - Resale - Residence Installation 
Installation Commitments Met (Percent) (OP-3 )-- Dispatches Within MSAs 
Installation Interval (Average Days) (OP-4)- Dispatches Within MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Dispatches Within MSAs 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Dispatches Within MSAs 
Installation Commitments Met (Percent) (OP-3 )-- Dispatches Outside MSAs 
Installation Interval (Average Days) (OP-4 )- Dispatches Outside MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Dispatches Outside MSAs 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Dispatches Outside MSAs 
Installation Commitments Met (Percent) (OP-3 )-- No Dispatches 
Installation Interval (Average Days) (OP-4 )- No Dispatches 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- No Dispatches 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- No Dispatches 
New Service Installation without Trouble Reports (Percent) (OP-5) 

Checklist #I4 - Resale - Residence Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Dispatches within MSAs 
All Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches within MSAs 
Mean Time to Restore (H0urs:Minutes) (MR-6)- Dispatches within MSAs 
Repair Repeat Report Rate (Percent) (MR-7 j -  Dispatches Within MSAs 
Repair Appointments Met (Percent) (MR-9 )- Dispatches Within MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Dispatches Outside MSAs 
All Troubles Cleared within 48 hours (Percent) (MR-4)- Dispatches Outside MSAs 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Dispatches Outside MSAs 
Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches Outside MSAs 
Repair Appointments Met (Percent) (MR-9)- Dispatches Outside MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-3)- No Dispatches 
All Troubles Cleared within 48 hours (Percent) (MR-4)- No Dispatches 
Mean Time to Restore (H0urs:Minute.s) (MR-6 )- No Dispatches 
Repair Repeat Report Rate (Percent) (MR-7)- No Dispatches 
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221 
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223 
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224 
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+CLEC Result -&est Result 
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25.00 

20.00 

15.00 

p-68)- val Zone One 
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T 1 +CLEC Result +Qwesi Result I 
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Checklist #1 - Local Interconnection - LIS 

Installation Interval (Average Days) (OP-4 1- Interval Zone Two 

25.67 

21.38 

129 11.73 

21 7 

166 

157 17.44 

122 17.43 

186 23.25 

Dev Qwest Num Qwest DendQwest Rest Mod Z Scr Parity Scr 
65 3 21.67 

20.11 87 4 21.75 -1.3 -1.7! 

5.43 1333 54 24.69 6.24 -1.1! 

22.37 280 7 40.00 6.94 -1.5 

10.32 70 4 17.50 1.31 -0.: 
4.52 350 19 18.42 -2.16 -2.3 

10.24 161 7 23.00 -2.86 -2.7s 

7.50 280 10 28.00 -2.42 -2.4; 

15.47 426 18 23.67 -1.06 -1.6! 

12.93 299 13 23.00 -1.69 -2.0: 

18.38 1746 58 30.10 -2.03 -2.2: 

91 23671 7951 288) 111 26 181 -0481 -1 2' 

~ ~~ 

Delayed Days for Facility Reasons (Av 

LEC Num CLEC Denc CLEC Res!. Std Oev 

8 1 8.00 

17 1 17.00 

45 1 45.00 

'-68)- Interval Zone 

west Den Qwest Re! 

T 

Two 

0 - 
od Z Scr - 

100.00% 
90.00% 

p 60.00% 
8 50.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

4 C L E C  Result +&est Result 

80.00 -I I 
70.00 
60.00 
50.00 

5 40.00 
30.00 4 E: 
0.00 

+CLEC Resuil +Qwest Result 

50 
45 
40 
35 

+CLEC Result +Qwest Result 
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All Troubles Cleared within 4 hours Percent) (MR-5 )- Interval Zone On' 

Qwest NUK Qwest Dent Qwest Res 

26 31 83.87% 36.78% 19 29 65.52% 

19 20 95.00% 21.79% 15 21 71.43% 

13 14 92.86% 25.75% 12 18 66.67% 

54 58 93.10% 25.34% 17 21 80.95% 

15 17 88.24% 32.22% 6 7 85.71% 

31 38 81.58% 38.77% 12 18 66.67% 

17 18 94.44% 22.91% 8 10 80.00% 

10 10 100.00% 0.00% 14 21 66.67% 

21 23 91.30% 28.18% 14 16 87.50% 

32 39 82.05% 38.38% 12 19 63.16% 

17 21 80.95% 39.27% 17 21 80.95% 

CLEC Num CLEC Denc CLEC Rest Std Dev 100.00% 
90.00% 

m 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
O.W% 

, -wp----v2 JulQl 13 15 8667% 3399% 13 ___..- I '  

45.00% 
40.00% 
35.00% 
30.00% 
25.00% 

15.00% 
8 20.00% 

4 
0.00% 
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C h e c k l i s t  #1 - Local In terconnect ion - LIS Repair 

I 
. .  ._ .. - . _ _ ' "  . 

0 

s 

4 

I--tCLEC Result +&est Resuil I 

0.06% 

0.05% 

0.04% 
0 8 0.03% 
W 

0.02% 4 0.01% 

0.00% 

1 +CLEC Result +&est Result 1 JunOl 
27 3333% 47 14% 11 36 3056% 
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Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 

al Caged, and Share 

.LEC Result 
76.6: 
85.4( 
85.7s 
91.0; 
70.0( 
88.0( 
55.0( 
90.0( 

L 
.LEC Result 

94.74% 
93.33% 
87.50% 
93.33% 

100.00% 
100.00% 
100.00% 
100.00% 

. .  
LEC Result 

100.00% 
100.00% 
100.00% 
100.00% 

100.00% 
100.00% 

LEC Result 
100.00% 

100.00% 
100.00% 

100.00% 

qew) (Pre-Process Change) 

100.00 
90.00 
80.00 
70.00 

p 60.00 
8 50.00 
0 40.00 

30.00 
20.00 
10.00 
0.00 

1 +CLEC Result - - - - - - Benchmark ~ 90 1 

100.00% 
90.00% t E:: 

0 60.00% 
8 50.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

Benchmark- 90% 1 /--t.CLEC Result - - - - - - 
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Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

472 
1394 
702 

64C 

41C 
482 

6 
19 
9 

10 
7 
7 

78.8: 

78.0~ 
73.37 

64.0C 
69.0C 
58.57 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

6 
22 
13 

10 

7 
a 

100.00% 
100.00% 
100.00% 

100.00% 
100.00% 
100.00% 

Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

13 
5 

12 
12 

4 
2 
4 

13 
5 

12 
12 
4 
2 
4 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

Quote Commitments Met (Percent) (CP-6 A-2) 
Date ICLEC Num ICLEC Denom ICLEC Result 
Aug-00 51 100.00% 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

2 
15 
3 

14 
12 
4 
2 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

I Jut-01 I I 

+CLEC Result - - - - - - Benchmark ~ 90 

1 0 0 . 0 0 % t C .  A A 
I 

20.00% 10.00% 1 

-CLEC Result - - - - - - Benchmark - 90% 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

+CLEC Result - - - - - - Benchmark- 90% 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

1-CLEC Result - - - - - - Benchmark- 90% I 
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+CLEC Result - - - - - - Benchmark - 90 

100.00% 3 3 
4 4 100.00% 

10 10 100.00% 

10 00% 
0 00% 

Benchmark - 90% V C L E C  Result - - - - - - 

17 
6 
20 

2 
5 

17 
6 
20 

2 
5 

100.00% 
100.00% 
100.00% 

100.00% 
100 00% 

P 

8 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1-CLEC Result - - - - - - Benchmark- 90% I 

-CLEC Result - - - - - -Benchmark ~ 90% 1 
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65.67 
63.0C 
63.0C 
11.32 
79.47 
9o.oc 
34.5c 

) 
:LEC Result 

100.00% 
100.00% 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

85.71% 

3-2) 
:LEC Result 

100.00% 
98.55% 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

:LEC Result 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

'rocess Change) 
____ - - . . .I". I. 

.-..- ..... 

0.004 I , I , , I I , , , J 

----C-CLEC Result - - - - - - Benchmark - 90 

I 7000% 
a 6000% 

5000% 
4000% 
30 00% 
20 00% 
10 00% 
0 00% 

a $ s $ d q z g s P $ 2  m a -  " C 9  

-CLEC Result - - - - - -Benchmark - 90% 

100.00% 
90.00% t ;::::E 
60.00% 

8 50.00% 
0 40.00% 

30.00% 

20.00% 10.00% 1 

----t.CLEC Result - - - - - - Benchmark ~ 90% 

100.00% 
90.00% 

60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

+CLEC Result - - - - - - Benchmark- 90% 1 
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7- Checklist 

August 28,2001 

474 
1161 178 

461 I 
Jon-Forcasted 8. Late Collocation! 

94.8C 
116.0C 
59.33 

115.25 

ercent) (CP-2B , 
:LEC Result 

100.00% 

:LEC Result 

100.00% 
100.00% 
100.00% 

- Collocation 

P-1A) 
:LEC Std Dev 

:LEC Std Dev 

15.3 

14.5 

:LEC Std Dev 

0.009 

:LEC Std Dev 

0.003 
0.003 
0.003 

100 
90 
80 
70 

P 60 
50 

8 40 

0 
0 9 9 9  

-----t-CLEC Result - - - - - - Benchmark - 90 

140 1 I 

Benchmark ~ 90% ----t-CLEC Result - - - - - - 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

+CLEC Result 

",w----------- ". . " "" _. 
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Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

37 
104 
77 

4 9.25 
9 11.56 
8 9.62 +CLEC Result - - - - - - Benchmark- 10 
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I 

0.80% 

0.60% 

0.40% 

V C L E C  Result +&est Result _ _ _ _ _ _  Benchmark- 1% 

1.20% , I 

U C L E C  Result -awest 
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80.35 
21.84 

208.93 

9.78 

103.49 
291.74 

133.02 
126.03 
43.22 

16752 
17160 
17136 
19392 
19656 

18696 
19128 

I 8264 
I 9680 

0.48% 
0.13% 
1.22% 
0.53% 

0.05% 
0.71 % 
0.69% 
0.22% 

I .4a% 

3.29% 
0.41 % 
4.61% 
2.42% 
6.49% 
0.31% 
5.68% 
6.69% 
1.57% 

1.20% 4 t I\ 
1.00% 

8 0.80% 
0.60% 
0.40% 
0.20% 
0.00% 

0 45% 
0 40% 

Sep-00 
06-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
Mav-01 

8.08 
14.58 

0 
7.09 

16.97 
17.72 
10.14 

0 
0 

2736 
s o 8  
3816 
3864 
5112 
5304 
5400 
5136 
5256 

0.30% 
0.43% 
0.00% 

0.33% 
0.33% 
0.19% 
0.00% 
0.00% 

0.18% 

1.15% 

0.00% 
0.76% 
3.10% 
3.14% 
1.98% 
0.00% 
0.00% 

1.88% 
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Oct-00 
NOV-00 
Dec-OO 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 +Availability - - - - - - Benchmark - 99 25% 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 
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+Response Time 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

3470.72 
4967.37 
4760.06 
4449.76 

6244 
5549.1 

6071.68 
3768 

638 
873 
84 1 

1096 
1784 
1590 
1696 
1570 

5.44 
5.69 
5.66 
4.06 
3.50 
3.49 
3.58 
2.40 

2.52 
4.24 
3.03 
2.04 
1.36 
1.03 
I .54 
2.00 

?*L 2.00 

4 1.00 

0.00 
0 z 
4' 

7 
0 
4 
0 
v) 

7 

0 0 

8 

957 
1274.58 
1311.96 
1720.72 
2461.92 

2226 
25 10.08 
2967.3 

5218.85 

638 
873 
84 1 

1096 
1784 
1590 
1696 
1570 
2015 

1.50 
1.46 
1.56 
1.57 
1.38 
1.40 
1.48 
1.89 
2.59 

1.04 
0.75 
1.08 
1.23 
0.57 
0.74 
1.41 
1.45 
2.18 

I / - 1  

1 0.50 1 

300 f 

-Response Time - - - - - - Benchmark - 10 

August 28,2001 Page 16 of 234 



Qwest Performance Results (Arizona-Checklist) Arizona 

+Response l ime 
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Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

Sep-00 
Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

2703.78 
3962.7 

4230.96 
4738.56 
5326.08 
5545.83 

6545.8 

6797.16 
6156 

7198.8 

162 
238 
244 
384 
438 
401 
460 
420 
474 
432 

16.69 
16.65 
17.34 
12.34 
12.16 

14.23 
17.14 
14.34 
14.25 

13.83 

8.7: 
4.94 
4.5E 
3.7: 
5.3E 
2.7: 

10.5C 
10.11 
2.9: 
5.9: 

:LEC Num ICLEC Denom IResponse Time lStd Dev 
31 23.841 1921 16.271 
2886.84 
4231.64 

4514 
5184 

5777.22 
5954.85 
7019.6 
7576.8 

7095.78 
6428.16 

162 
238 
244 
384 
438 
401 
460 
420 
474 
432 

17.82 
17.78 
18.50 
13.50 
13.19 
14.85 
15.26 
18.04 
14.97 
14.88 

oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

2302.32 
3030.64 
3182.74 
4456.14 

5157.32 
5971.24 
5058.55 
4642.02 

4594.2 

5763.68 

1272 
1762 
1702 
2262 
3536 
3164 
3641 
3395 
41 82 
4030 

1.81 
1.72 
1.87 
1.97 
1.63 
1.63 
1.64 
1.49 
1.11 
1.14 

0.5C 
0.4E 
0.6s 
0.72 
0.28 
0.28 
0.3C 
0.3s 
0.17 
0.25 

Sep-00 
Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

7059.6 
9180.02 
9139.74 

17213.82 
28323.36 
24900.68 
294 19.28 
24070.55 
22039.14 
21963.5 

1272 
1762 
1702 
2262 
3536 
3164 
3641 
3395 
4182 
4030 

5.55 
5.21 
5.37 
7.61 
8.01 
7.87 
8.08 
7.09 
5.27 
5.45 

6.3E 
2.17 
6.4E 
2.75 
2.77 
2.62 
3.54 
4.52 
2.9C 
3.1s 

Arizona 

I M A  ..... . 
I 

20.00 
18.00 
16.00 
14.00 

p 12.00 
8 10.00 
0 8.00 ::::I , , , , , , , , ~ , 1 4 2.00 

0.00 

+Response Time 

30.00 1 I 

1 20.00 15.00 i--.----i 
0 

I 

+Response Time - - - - - - Benchmark- 25 1 

- .. 

2.00 

1.50 
0 

0 1.00 

-Response lime 

8.00 
7.00 
6.00 
5.00 

8 4.00 

1 +Response lime 1 
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9361.92 
12210.66 

21 669.96 
34087.04 

35390.52 
29129.1 

26681.16 
26557.7 

12322.48 

30058 

1272 
1762 
1702 
2262 
3536 
31 64 
3641 
3395 
41 82 
4030 

7.36 
6.93 
7.24 
9.58 
9.64 
9.50 
9.72 
8.58 
6.38 
6.59 

esponse Times (Get CSR) (Avg Sec) IMA Request (PO-I A-S(a)) 
LEC Num ICLEC Denom IResponse Time lStd Dev 

229.21 1911 1.201 0.15 
190.32 
257.42 
308.31 
433.1 

379.04 
381.1 

467.16 
385.48 
298.82 
284.75 

156 
21 1 
239 
355 
368 
370 
458 
419 
446 
425 

1.22 
1.22 
1.29 
1.22 
1.03 
1.03 
1.02 
0.92 
0.67 
0.67 

0.01 
0.01 
0.2i 
0.4: 
0.15 
0.12 
0.07 
0.26 
O.OE 
0.12 

131 9.76 

1916.78 

2852 
2852.7 
3526.6 

3356.19 
3826.68 
3812.25 

I 856.8 

2850.65 

156 
21 1 
239 
355 

370 
458 
419 
446 
425 

368 

8.46 
8.80 
8.02 
8.03 
7.75 
7.71 
7.70 
8.01 
8.58 
8.97 

6.82 
5.22 
3.65 
2.51 
2.44 
2.2s 
1.92 
3.05 
2.7E 
2.3: 

ponse Times (Get CSR) (Avg Sec) IMA Aggregate (PO-I A-5 Total) 
.LEC Num ICLEC Denom IResponse Time lStd Dev 

2064.71 I 1911 10.811 
i 51 0.08 
21 14.22 
2225.09 
3283.75 
3231.04 

3233.8 
3993.76 
3741.67 
4125.5 

4097 

156 
21 1 
239 
355 

370 

419 
446 
425 

368 

458 

9.68 
10.02 
9.31 
9.25 
8.78 
8.74 
8.72 

9.25 
9.64 

8.93 

August 28,2001 

3399.551 3851 8.831 
w 

I MA 

+Response Time - - - - - - Benchmark- 10 

-Response lime 

12.00 1 
10.00 

8.00 

6.00 

4.00 

U 

8 

1 2.00 

+Response Time 

14.00 

12.00 

10.00 

8 6.00 

$ 8.00 

4 ::::I 
0.00 , , , , , , , , , , 1 

I -Resoonse Time - - - - - - Benchmark- 12.5 1 
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Checklist #2 - Preorder Response Time 

I Pre-Order Response Times (TN Reservation) (Avg Sec) IMA Request (PO-I A-6(a)) 

0.01 
Oct-00 I 592.51 a20 4741 656 1.25 1.251 0.01 

829.92 
1208.42 

1487.17 
1744.98 
2738.37 
5862.22 

1722.12 

6193.05 

624 

1356 
1171 
1374 
2467 
6442 
6519 

851 
1.33 
1.42 
1.27 
1.27 
1.27 
1.11 
0.91 
0.95 

0.35 
0.36 
0.01 
0.01 
0.01 
0.28 
0.18 
0.18 

1805.94 

2464.8 
5369.81 
7308.84 

8807. I 9 

2650.24 

6136.04 
6045.6 

24157.5 
23729.16 

474 
656 
624 

1356 
1171 
1374 
2467 
6442 
6519 

851 

3.81 
4.04 
3.95 
6.31 
5.39 
5.24 
4.40 
3.57 
3.75 
3.64 

1.62 
1.69 
1.4c 
3.92 
2.16 
2.23 
2.52 
2.44 

1.95 
2.1a 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

966.96 
161 3.76 
1478.88 
3038.07 

4168.76 
4383.06 

901 8.8 
8931.03 

4529.04 

5402.73 

3365.4 

4773.6 
9616.3 
13560 

11791.97 
12173.64 

5084 

16948.29 
39038.52 
38853.24 

474 
656 
624 

1356 
1171 
1374 
2467 
6442 
6519 

851 

474 
656 
624 

1356 
1171 
1374 
2467 
6442 
6519 

851 

2.04 
2.46 
2.37 
3.57 
3.34 
3.56 
3.19 
2.19 
1.40 
1.37 

1.92 
1.26 

3.52 
2.2c 

1.55 

1.35 
1.75 

0.87 

0.86 

1.81 

7.10 
7.75 
7.65 

11.30 
10.00 
10.07 
8.86 
6.87 
6.06 
5.96 

1.60 1 1 
1.40 
1.20 
1.00 

8 0.80 
0.60 4 :::I 
0.00 , , , , , , , , , , I 

-Response Time 

7.00 3 I 

4 ::::I 
0.00 , , , , , , , , , , J 

+Response Time 

4.00 3 I 
3.50 
3.00 
2.50 

8 2.00 

I 1.00 
1.50 

+ 0.00 0.50 b 

+Response Time 

12.00 

10.00 

8.00 

1 6.00 
0 

4.00 

2.00 4 

-Response Time - - - - - - Benchmark- 10 
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+Response l ime 

A 
0.5 

0.4 

8 0.3 
(3 

n 

4 ::: 
0 

I +Resoonse Time 1 
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Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

ir Response Times (Timeout) (Percent) IMA Total (PO-IC -1) 
LEC Num CLEC Denom Response Time Std Dev 

2 10199 2.00% 
8 10671 0.08% 
2 16836 0.01% 
0 16496 0.00% 

7252.2 4029 1.8C 
5945.04 3231 1.84 
5614.56 3342 1.6E 
5515.95 3343 1.65 

2.1: 

2.3: 
1.91 

2.84 

I MA 

1 
1-ResDonseTIme - - - - - - Benchmark - 20 1 

I +ResDonse Time 1 

2.50% 

2.00% 

1.50% 
8 
0 1.00% 

0.50% 

0.00% 

Benchmark- .5% 1 ResDonse Time - - - - - - 1 

+Response Time 
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12236.85 
19056 
13464 

16566.55 
9459.55 
4181.62 
6044.61 
5253.12 

1149 10.65 6.6( 
1588 12.00 5.41 
1122 12.00 13.7~ 
1655 10.01 3.6' 
1385 6.83 3.3( 
998 4.19 1.9; 

1409 4.29 1.6: 
2432 2.16 2.31 

27254.28 
42796.6 

29979.84 
37535.4 

22423.1 5 
10159.64 
14428.16 
18556.16 
23067.9 

18245.64 

1149 
1588 
1122 
1655 
1385 
998 

1409 
2432 
3610 
2996 

23.72 
26.95 
26.72 
22.68 
16.19 
10.18 
10.24 
7.63 
6.39 
6.09 

28081.92 
29787.87 
34190.4 

28361.47 
27676.35 
23098.4 
27222.1 

38209.53 
65686.08 
51713.2 

1704 
1743 
1632 
1877 
224 1 
2221 
2390 
3561 
51 64 
4015 

16.48 
17.09 
20.95 
15.11 
12.35 
10.40 
11.39 
10.73 
12.72 
12.88 

7.4a 
12.5! 

11 7.9, 
5.4! 
4.4: 
3.01 
3.2! 
4.5! 
9.5 
9.7 

16.00 
14.00 
12.00 
10.00 ' 6.00 

I 4.00 

0 8.00 

+Response Time 

I + Response Time I 

30.00 7 1 

-Response Time - - - - - - Benchmark- 10 

45.00 T 

0.004 , , , , , , , , , , I 

-Response Time - - - - - - Benchmark - 25 
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August 28,2001 

pome Times (TN Reservation) (Avg Sec) ED1 Accept (PO-I B-~(c))  
LEC Num ICLEC Denom IResponse Time lStd Dev 

6117.761 7041 8.691 1.8( 
7214.52 
10915.6 
9215.71 
9662.25 
9001.5 

701 5 
6878.16 
4335.04 

708 
941 
761 
991 
850 
575 
932 

9424 

10.19 10.5t 
11.60 5.2: 
12.1 1 15.5f 
9.75 3.5i 

10.59 3.8( 
12.20 4.7r 
7.38 5. l i  
0.46 1.7: 

14712.24 
23383.85 
18560.79 
20900.19 

18207 
12719 

13113.24 
38355.68 
11 1322.4 
81 192.05 

708 
94 1 
761 
991 
850 
575 
932 

9424 
27020 
22871 

20.78 
24.85 
24.39 
21.09 
21.42 
22.12 
14.07 
4.07 
4.12 
3.55 

nes (ADSL Loop Qualification) (Avg Sec) ED1 RequesffResponse (PO-I 
LEC Num CLEC Denom Response Time Std Dev 

6834.73 389 17.57 5.01 
4395.86 238 18.47 13 35 
7655.78 374 20.47 7.9E 
91 89.1 7 349 26.33 91.95 
6397.44 392 16.32 4.22 
5086.68 388 13.11 6.2: 
4077.37 367 11.11 2.8E 
4391.4 390 11.26 5.41 

5208.17 41 9 12.43 10.65 
5575.18 523 10.66 7.45 
4145.1 410 10.11 13.9; 

---t Response Time 

I 
25.00 

20.00 
0 8 15.00 
W 

10.00 4 5.00 

0.00 

+Response Time - - - - - - Benchmark- 10 

1 -Response Time - - - - - - Benchmark -4 

25 

+Response Time - - - - - - Benchmark - 20 
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esponse Times (Rejected Query) (Avg Sec) ED1 Total (PO-ID -2) 
:LEC Num CLEC Denom Response Time Std Dev 

13100.82 2251 5.82 4.91 
16069.5 357 1 4.50 7.8: 
24450.93 6849 3.57 7.8: 
17631.25 5425 3.25 7 2  

LYI 

. . ."....".I_. .. " 

1.20% 

1.00% 1 

+Response Time - - - - - - Benchmark ~ 5% 

8 4  
8 3  :I 

+Response Time - 
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- - C C L E C  Result 

I 50.00% - 

40.00% - 

30.00% - 

20.00% - 

10.00% 7 

0.00% - 
+CLEC Result 
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Jun-01 

1825 2807 65.02% 
2420 3363 71.96% 
2456 3500 70.17% 
1873 3254 57.56% 
2665 4073 65.43% 47.56% 20 00% 

2789 3648 76.45% 42.43% 10 00% 
0 00% 

3358 3859 87.02% 33.61% ~ ~ ~ G ~ t ~ 5 5 ~ ~ 5  
2833 3524 80.39% 39.70% ~ $ ~ f j $ q z ~ 2 ~ < <  
2285 3142 72.72% 44.54% 
3254 3569 91.17% 28.37% 1 +CLEC Result I 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jim-01 

.- . - ~ 1 -  

7esale (Percent) (P0-26-2-- 
111 k t d  Dev i I 10000% 1 

653 
734 
629 
868 
647 
746 
808 

1198 
664 

766 
775 
752 
944 
74 1 
875 
869 

1322 
679 

85.25% 
94.71 % 
83.64% 
91.95% 
87.31 % 
85.26% 
92.98% 
90.62% 
97.79% 

35.46% 
22.38% 
36.99% 
27.21% 
33.28% 
35.45% 
25.55% 
29.15% 
14.70% 

. . .. . . . 
60.00% 

8 50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 
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Sei-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 

1 - -CCLEC Result 1 

2 1495 0.13% 
12 1512 0.79% 
10 1036 0.97% 
26 1029 2.53% 
42 1240 3.39% 
13 929 1.40% 
76 1310 5.80% 
45 1101 4.09% 

128 1055 12.13% 
+CLEC Result 

541 I 18.30%1 38.67%u 1 - 1  CLEC Result 
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2 
12 
10 
26 
42 
13 
76 
45 

128 
166 

10 
16 
19 
8 
6 
0 
0 

38 
119 
99 

914 
704 
292 
216 
305 

67 
207 
227 
305 
259 

0.22% 
1.70% 
3.42% 

12.04% 
13.77% 
19.40% 
36.72% 

41.97% 
64.09% 

I 9.82% 

4.67% 
12.94% 
18.19% 
32.54% 
34.46% 
39.55% 
48.20% 

49.35% 
47.97% 

39.87% 

T 70.00% 
60.00% z 50.00% 

6 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

234 
260 
474 

78 
181 
116 
79 
62 

220 
137 

4.27% 
6.15% 
4.01% 

10.26% 
3.31% 
0.00% 
0.00% 

61.29% 
54.09% 
72.26% 

20.23% 
24.03% 
19.62% 
30.34% 
17.90% 
0.00% 
0.00% 

48.71 % 
49 83% 
44.77% 

T 70.00% 
60.00% z 50.00% 

8 40.00% 
30.00% 

/-CLEC Result 1 
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--tCLEC Result 

1 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 

1 
4 

10 
7 

12 
16 
4 
7 

I O ,  

54 
29 
49 

127 

155 
127 
128 
195 

i aa 

I .a5% 
13.79% 
20.41% 
5.51% 

10.32% 
3.15% 
5.47% 
5.13% 

6.38% 

13.4a% 
34.48% 

22.82% 
40.30% 

24.44% 
30.43% 
17 47% 
22.74% 
22.06% 

7 20.00% 

15.00% 
8 
0 10.00% 

5.00% 

' 0.00% 

5 
i 

--tCLEC Result 

I 60.00% 
~ 50.00% 
8 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result 1 
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NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

670 
929 

1519 
1552 
2371 
1904 
2106 
2222 

780 
1287 
2309 
2326 
3423 
2828 
2588 
2535 

85.90% 
72.18% 
65.79% 
66.72% 
69.27% 
67.33% 
81.38% 
87.65% 

34.80% 
44.81% 
47.44% 
47.12% 
46.14% 
46.90% 
38.93% 
32.90% 1 --tCLEC Result I 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

1 
4 

10 
7 

12 
16 
4 
7 

10 
12 

3 
6 

17 
46 
49 
39 
27 
30 
26 
27 

33.33% 
66.67% 
58.82% 
15.22% 
24.49% 
41.03% 
14.81% 
23.33% 
38.46% 
44.44% 

47.14% 
47.14% 
49.22% 
35.92% 
43.00% 
49.19% 
35.52% 
42.30% 
48.65% 
49.69% 

T 60.00% - 
50.00% - 

8 40.00% - 
30.00% - 
20.00% - 
10.00% 
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3 
3 

19 
6 
3 
7 
3 

50 
7 

17 

56 
68 
96 
21 
36 
20 

9 
164 
22 
30 

5.36% 
4.41 % 

19.79% 
28.57% 
8.33% 

35.00% 
33.33% 
30.49% 

56.67% 
31.82% 

22.52% 
20.54% 
39.84% 
45. I 8% 
27.64% 
47.70% 
47.14% 
46.04% 

49.55% 
46.58% 

......................... ... 

1.40% 1 I 

x 0.80% 
8 0.60% 

0.40% 

0.20% 

0.00% 

+CLEC Result 

60.00% t :::::: 
8 30.00% 
0 

20.00% 

10.00% 

0.00% 

-0-CLEC Result 

60.00% 
70.00% t 60.00% 
50.00% 
40.00% ' 30.00% 
20.00% 
10.00% 
0.00% 

+CLEC Result 

: 1.00% 
8 0.80% 

0.60% 

+CLEC Result 

-. ......... ..I__ - ..... " ........ ............ ............ " " ~  
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Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
Mav-01 

3 35 
3 44 

19 75 
6 17 
3 33 
7 14 
3 6 

50 120 
7 14 

17 21 

8.57% 
6.82% 

25.33% 
35.29% 

9.09% 
50.00% 
50.00% 
41.67% 
50.00% 
80.95% 

31 33.33% 

27.99% 
25.21 % 
43.49% 
47.79% 
28.75% 
50.00% 
50.00% 
49.30% 
50.00% 
39.27% 

T 70.00% 
60.00% 
50.00% 

8 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

% a 
1 +CLEC Result 1 

/ T  

Jun--Ol 

Electronic Flow-through for All Eligible LSRs Received via ED1 (Per0 
Date CLEC Num ICLEC Denom CLEC Result 
Aug-00 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

100.00% 1 

90.00% 

p 60.00% 
8 50.00% ~ 

a 40.00% ~ 

30.00% - 
20.00% , 
10.00% j , , , , , , , , I , J 
0.00% 

--tCLEC Result 
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- - C C L E C  Result 

i 

5476:48 
5348:03 
5825:57 
4895:42 
3051:02 
2638:28 
3065:48 
2920:18 
2318:46 

750 
700 
779 
733 
631 
563 
773 
703 
694 

7.18 
7:38 
7.29 
6:41 
4:50 
441  
3.58 
4:09 
3:20 

2794:24 
2460: 17 
1122:30 I 

1367:57 
2927:06 

323:06 
631:57 

1 105:35 
1365:45 
574:29 

362 
223 
160 
240 
200 
171 
133 
270 
269 
232 

7:43 
11:02 
7:Ol 
5:42 

14:38 
1 :53 
4:45 
4:06 
5:05 
2:29 1 +CLEC Result - - - - - - Benchmark - 1200 1 
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943:21 
1747:16 
1 1  88:33 
1493:35 
1564:42 

7432 
7520 
7327 
8414 
9845 

0:08 
0:14 
0:lO 
0:11 
0:lO 

V C L E C  Result - - - - - - Benchmark ~ 00'18 
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17747 
18155 
19022 
21013 
24033 
22269 

7432 
7520 
7327 
8414 
9845 
7734 

82402 
72394 
84076 
83423 
94055 
86450 

21.54% 
25.08% 
22.62% 
25.19% 
25.55% 
25.76% 

30.00% 

25.00% 

20.00% 

s 15.00% 

10.00% 
5.00% 

0.00% 

1 +CLEC Result 1 

1 

-CLEC Result 

39336 
35580 
41598 
46545 
47633 
42364 

20.00% 

1500% 

1000% 

18.89% 4 500% 

0 00% 

0 

21.14% 
17.61% 
18.08% 
20.67% 
18.26% 

22 1 2086 t 5.00%] , , , , , , , , , , 1 0.00% 347 1780 

232 1722 ~ $ o ~ 0 7 L ~ a 2 4 7  
432 3061 

0 0 0 0 0 r r r r  

218 1232 zH~q;3$%?5~ 
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Order Confirmations 

(Percent) (PO-5A -(a) 
>LEC Result 

77.47% 

04-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

2392 
2447 
1829 
2646 
2767 
3354 
2873 
2281 
3259 

2423 
2475 
1879 
2668 
2796 
3361 
2883 
2292 
3271 

98.72% 
98.87% 
97.34% 
99.18% 
98.96% 
99.79% 
99.65% 
99.52% 
99.63% 

Aug-00 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-0 1 
Mar-01 
Apr-01 
May-01 
Jun-01 

I I 
738 
642 
729 
610 
865 
642 
743 
804 

1181 
661 

758 
653 
734 
629 
868 
647 
746 
808 

1198 
665 

97.36% 
98.32% 
99.32% 
96.98% 
99.65% 
99.23% 
99.60% 
99.51% 
98.58% 
99.40% 

ssale 

100.00% 

70.00% 
p 60.00% 8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

Benchmark- 95% I I-CLEC Result - - - - - - 

100.00% 

4 E::: 
n 60.00% j I 70.00% 

50.00% 1 
0 40.00% 

I-CLEC Result - - - - - - Benchmark- 95% 1 

1 -CLEC Result - - - - - - Benchmark- 95% I 

100.00% 
90.00% t E:; 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

-CLEC Result - - - - - - Benchmark ~ 90% 
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1 

88.90% 
91.44% 
75.93% 
98.78% 
82.36% 
92.46% 
97.05% 
98.53% 

Arizona 

686 
413 
142 
345 
146 
160 
339 
292 
839 
459 

97.96% 
85.47% 
86.62% 
70.72% 
99.32% 
96.25% 
98.82% 
98.63% 
99.64% 
99.78% 

JuI-01 I I - 

672 
353 
123 
244 
145 
154 
335 
288 
836 
458 

?sale 
w - "@ 

-I-_ ............... .--_I 

100.00% 
90.00% t :::z 

p 60.00% - 
g 50.00% - 
c, 40.00% - 

30.00% - 
20.00% - 
10.00% 1 

V C L E C  Result - - - - - - Benchmark - 90% 

100.00% 

70.00% 
p 60.00% 
8 50.00% 
0 40.00% 

30.00% I 
20.00% 
10.00% 

+CLEC Result - - - - - - Benchmark ~ 90% 

p 60.00% 
8 50.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

-CLEC Result - - - - - - Benchmark - 90% 

7 1 2 ,  1 

4 4 8  

8 3 3 6  
0 

0 
224 4 1:12 

0:oo 

1 -CLEC Result - - - - - - Benchmark - 06:OO 1 
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1579:16 
2953:17 
5315:38 
3398:25 
550:02 
400:43 
736:58 
667:34 

1442: 12 
1154:15 

1031 
921 

1096 
1349 
1415 
857 
497 
741 
829 
300 

1 :32 
3:12 
451  
2:31 
0:23 
0:28 
1:29 
054 
1.44 

448 

8 336 
0 

224 

1:12 

000 

P 
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2 
12 
9 

22 
24 
13 
73 
45 

127 
165 

2 
12 
10 
26 
41 
14 
76 
45 

166 
128 

1 00.00% 
100.00% 
90.00% 
84.62% 
58.54% 
92.86% 
96.05% 

100.00% 
99.22% 
99.40% 

100.00% 10 10 
14 16 87.50% 
17 19 89.47% 
5 a 62.50% 
2 6 33.33% 

37 38 97.37% 
119 119 100.00% 
97 99 97.98% 

IJul-01 I I 
T W  " " ' W  

August 28,2001 

+CLEC Result - - - - - - Benchmark - 95% 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

Benchmark- 95% I i+CLEC Result - - - - - - 

8 50.00% 
40.00% 
30.00% 

/+CLEC Result - - - - - - Benchmark - 95% I 

30.00% 
20.00% 
10.00% 
0.00% 

+CLEC Result - - - - - - Benchmark - 90% 
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sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-0 1 

340 
392 
335 
362 
491 
52 1 
72 1 
788 

398 
526 
428 
370 
499 
524 
737 
913 

99.49% I 580 7871 581 791 I 99.83% 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

Benchmark- 90% 1 I'CLEC Result - - - - - - 

+CLEC Result - - - - - - Benchmark ~ 06 00 
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1328:28 
5122:37 
435559 
283:39 
414:03 
130:14. 
210:30 
459:45 
220:38 
8151 
94m 

933:47 
485:32 
992:49 
219:16 
258:48 
180:36 
143:03 
118:44 
216:13 

17:03 
8937 

165 
24 1 
181 
110 
199 
54 

107 
172 
175 
78 
4 A  

111 
53 

108 
67 

162 
104 
69 
22 
99 
22 

8:03 
21:15 
24:04 
2:35 
2:05 
2:25 
158 
2:40 
1.16 

24:OO 

1912 

936 

4 4 8  

000 
0 ,z a 

l:Oq/ 
1.557 

/--+-CLECResult - - - - - - Benchmark - 06:OO 

8:25 
9:lO 
9:12 
3:16 
1:36 
1:44 
2:04 
5:24 
2:ll 

936 
8 2 4  
712  

336 
2:24 
1:12 

0 

4, 
4' 

r? I 

Benchmark - 06 00 1-CLECResult - - - - - - 0:47 ,,7dlj 
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Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

I JuI-01 W "  '. "I 
FOCs On Time for Fully Electronic LSRs Received Via IMA (Percent) (PO-5A-1 (c)) 

Date ICLEC Nurn ICLEC Denorn ICLEC Result 
AUQ-00 I I I 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

1178 
63 1 
661 
917 

1519 
1544 
2358 
1889 
2102 
2216 

1183 
639 
670 
930 

1519 
1552 
2371 
1904 
2106 
2222 

99.580, 
98.750, 
98.660, 
98.600, 

100.000, 
99.480, 
99.450, 
99.210, 
99.810, 
99.730, 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

1 
4 

10 
7 

11 
16 
4 
7 

10 
12 

1 
4 

10 
7 

12 
16 
4 
7 

10 
12 

100.000, 
100.000, 
100.000, 
100.000, 
91.670, 

100.000, 
100.000, 
100.000, 
100.000, 
100.000, 

August 28,2001 

100.00% 

4 ;::::E 
I 70.00% 
a 60.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

8 50.00% 

0 s ~ g g ~ t % ~ 3 ~ ~ n  
i g B p 8 4 2 2 2 2 : :  

1 +CLEC Result - - - - - -Benchmark ~ 95% 1 

I-CLEC Result - - - - - - Benchmark- 95% 1 

I 70.00% 
a 60.00% 

50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 ----C-CLEC Result - - - - - -Benchmark ~ 95% 1 

100.00% 
90.00% 

a 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

+CLEC Result - - - - - - Benchmark ~ 90% 
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V C L E C  Result - - - - - -Benchmark - 90% 

Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

87 156 55.77% 20 00% 
10 00% 
0 00% 107 109 98.17% 

80 98 
81.63% $ ~ $ ~ f ~ t 5 $ ~ ~ 5  

88 110 80.00% $ 8 8 2 6 4 2 1 2 3 : :  
159 172 92.44% 
118 137 86.13% I-CLEC Result - - - - - - Benchmark - 90% I 

Oct-00 

16 
9 
7 

10 
18 
17 

20 00% 
10 00% 

30 53.33% 
12 75.00% 
10 
13 76.92% 
21 85.71 % 

$ $ $ + $ G G G G F G G  z g ; $ g < f g g g < 2  

Benchmark ~ 0600 1 -CLEC Result - - - - - - 1% 
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Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

20: 17 
36:29 
55:25 

338:21 
328:43 

6210 
155:29 
184:34 
59:35 
45:12 

2 
2 
5 

29 
32 
16 
20 
20 
16 
14 

1o:oa 
18:14 
11:05 
11:40 
10:16 
3:53 
7:46 
9:14 
3:43 
3:14 1 ----C-CLEC Result - - - - - - Benchmark - WOO 1 
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Checklist #2 - Firm Order Confirmations - LIS 

98 
72 
62 

108 
97 

118 
70 
66 
22 

103 
74 
78 

116 
99 

119 
70 
67 
24 

95.15% 
97.30% 
79.49% 
93.10% 
97.98% 
99.16% 

100.00% 
98.51 % 
91.67% 

U 

8 

... . 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

I +CLEC Result - - - - - - Benchmark - 85% I 
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LEC Nu 

29886:C 

Work Completion 

-EC Den CLEC Re 1 
22541 f 70541 3 '  7351 ,",," 

I . - 

Bill in, 

-EC Den 
- 
- 

7221 

1 letion Notification 1 

LEC Res CLEC Std 

T 454 100 

a 

40484 

4602: 

'0-68) 

4,c) 
e 

96 56% 

96 60% 

I o d Z S a  Pan Scr 

T 
IodZScr Pari Scr 

T- 

.. ., . -. . . . . 

448 
419 
350 
321 
252 

8 224 
0 155 

1:26 
057 
0:28 
000  

+CLEC Result +Quest Result 

448 

u 336 - 

2 2 4 -  

0 

1:12 1 

100.00% 
90.00% 

60.00% 

0 40.00% 
30.00% 

8 50.00% 

20.00% 
10.00% 1 

+CLEC Result - - C Q w e s t  Result j 

100.00% 
90.00% 
80.00% t 70.00% 

p 60.00% 
8 50.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

-CLEC Result +&est Result I 
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Aug4O 

Sep-00 

oct-00 

Nov-00 

Dec-00 

Jan41 

Feb-01 

Mar-01 

Apr-01 

May41 
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Jeopardy Notice Interval (Average Days) (PO4 I 

LEC Num CLEC DendCLEC Rest CLEC Std I: Qwest Num Qwest Der 

163 56 2.91 2.06 17611 344: 
227 58 3.91 3.72 16933 314; 
920 134 6.87 5.81 15036 3407 
539 126 4.28 4.17 15651 2972 
178 55 3.24 2.91 16090 3044 
65 34 1.91 1.11 3937 116t 
51 25 2.04 1.17 4838 135f 
84 34 2.47 1.46 6053 137( 
34 16 2.12 1.63 6568 126( 
126 17 7.41 4.99 6424 1135 
83 18 4.61 3.42 7445 1487 

3 
I1 

> 
, 

> 

I 

1 

, 
1 

1 

, 

0.: 

3.57 
4.42 -0.27 

31.68% 
21.57% 
20.001 

14.63% 

0.00% 

40.00% 3147 

I1 

1 

1 

1 

1 

I 

I 

I 

I 

12.00 , t t 10.00 
8.00 

P 
8 6.00 
0 

4.00 

2.00 

1 - C C L E C  Result +Qwest Result I 

t ;::::; 
30.00% 
25.00% 

15.00% 
10.00% 
5.00% 

8 20.00% 

16.98%1 -0.181 -1.111 1 ---tCLEC Result -&est Result 1 
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7- Checklist #2 - Jeooardv Notifications 

Jeopardy Notice Interval (Average Days) (PO-8 C) 

-EC Num CLEC Denc CLEC ResL CLEC Std C Qwest Num W e s t  Den1 Qwest ResL Mod Z SCr 

9 1 9.00 9 1 9.00 

2 1 2.00 10 1 10.00 
23 3 7.67 12 2 6.00 

12 1 12.00 15 2 7.50 

11 2 5.50 

6 3 2.00 2.65 0 1 0.00 
19 5 3.80 7.40 

47 5 9.40 16.24 0 1 0.00 

0 1 0.00 0 1 0.00 
24 3 8.00 8.89 0 2 0.00 

I1 0001 I I I I - 
Timely Jeopardy Notices (Percent) (PO-9 C) 

Dale ICLEC NumlCLEC DendCLEC RestjCLEC Sld dowest NuAQwesl Denbwesl  R e s h o d  2 Scr IParitv Scr 

Aug-00 

Sep4O 

Oct-00 

Nov-00 

Dec-00 

Jand l  

Feb-01 

Mar41 

Apr-01 

Mayd l  

Jundl 

1 1 100.0091 

1 1 100.0091 

1 2 50.0091 

1 4 25.0091 

1 4 25.0091 

2 9 22.2291 

1 6 12.5091 

0 2 0.0091 

0 3 0.0091 

0 12 0.0041 

41.57% 

33.07% 

0.00% 

0.00% 

0.00% 

0 
1 

2~ 

2 

0 
0 
0 
0 
0 

2 

2 

4 

3 

14 

16 

11 

3 

10 

0.00% 

50.00% 

50.00% 

66.67% 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

NIA 

NIA 

N/A 

N/A 

NIA 

NIA 

Arizona 

- 
b 

. I . - . - 

14 3 I 

I--tCLEC Result +Qwest Result 1 

100.00% 4 A I 
90.00% 

0 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 
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Checkl ist  #2 - Jeopardy Notifications - UI\ ! - 
LEC Den 

.LEC Den 

1 

1 

1 

LEC Res - 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

rveraqe Days) (PO-8 D) 

'west Nun' Qwest Dent Qwest Rest Mod Z Scr 
17611 3445 5.11 

16933 3142 5.39 

15036 3407 4.41 

15651 2972 5.27 

16090 3041 5.29 

3937 1168 3.37 

4838 1356 3.57 

6053 1370 4.42 

6568 1260 5.21 

6424 1135 5.66 

7445 1487 5.01 

- 
Mod Z Sc 

2.' 

0.: 
1.' 

0.; 

0.1 

- e 
0.3 

-0.7 
-0.3 
-0.8 

-0.4 

-POTS 
-. .. . . .  " . ._". . - 

12.00 t 10.00 

8.00 
0 

6.00 

4.00 

I 2.00 1 
0.004 , , , , , , , I , , 1 

--tCLEC Result -Owest Result 

30.00% 
25.00% 

15.00% 
10.00% 
5.00% 
0.00% 

4 20.00% 

1 - - tCLEC Result - P Q w e s t  Result 1 
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Checklist #2 - LSR Accountability 
- . ~  ." . . . . ... - .. . 

LSR Accountability (Percent) (PO-IO ) 
CLEC Num ICLEC Denom ICLEC 

736851 736671 
71163 
62732 
67495 
66217 
71 131 
59506 
69728 
61799 
76780 
78870 

71156 
62780 
67672 
66218 
71133 
59503 
69720 
61773 
76408 
78870 

100.00% 

t :::::E 
99.85% 

8 99.80% 
l3 99.75% 

99.70% 
99.65% 
99.60% 
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Checklist #2 -Access To Centers 

100.00% 
90.00% 

0 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

I -CLEC Result - t Q w e s t  Result 1 

95.00% t 90.00% 

0 85.00% 
0 

c? 80.00% 

I 75.00% 1 

1 +CLEC Result +Qwest Result 1 
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Checklist #2 - Billing 
---. .. - 

Time to Provide Usage Records (Percent) Jointly-provided Switched Access (81-18 1 
ICLEC Num ICLEC Denom ICLEC Result b e s t  Num b e s t  Denom 

Aug-00 

Sep-00 

OCtdO 

Nov-OO 

DecdO 

Jan-01 

Febdl  

Mardi  

Aprdl 

May-01 

Jun-01 

0 t 
8 

V C L E C  Result -&est Result 

Benchmark - 95% 
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1 +QwesVCLEC Aaareaate Result 1 

August 28,2001 Page 56 of 234 



Qwest Performance Results (Arizona-Checklist) Arizona 

August 28,2001 

Billing Accuracy ~ Adjustments for Errors (Percent) UNEs and Resale Aggregate El-3A) 
:LEC Num CLEC Denc CLEC Re% CLEC Std C Qwest Num Qwest Den1 Qwest Rest Mod 2 SIX Parity Scr 

2770348.1 2771006.3 99.98% 132038029 132421384 99.71% 

2777355.3 2779222.3 99.93% 2.59% 130874553 I31825103 99.28% -127.5 -78.5: 

2846693.6 2848279.1 99.94% 2.36% 129651501 131299863 98.74% -179.92 -1 1 0 3  

. . .." - . . .... . . . .  I. 

1 - - tCLEC Result --+-awest Result 1 
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172659.93 230383.3 
212548.18 261 870.26 
126953.37 17221 0.79 
250366.42 251 741.1 8 
2 17445.63 220780.27 
254313.81 255676.58 

August 28,2001 

74.94% 20.00% 
10 00% 

81.17% 0 00% 
73.72% W ? z s f ? H F F % ? ?  
99.45% ig~g$~vv~~~&dz 
98.49% 
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Sep-00 
Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

190334.3 
178720.49 
197454.94 
187523.79 
159575.74 

179909 
161751.9 

155679.59 
132061.76 
14661 6.9 

195583.86 
183917.77 
199802.21 
190025.56 
160483.48 
180856.41 
162845.79 
161805.25 
133129.03 
158274.97 

99.43% 90.00% 
99.48% 
99.33% 
96.21% 
99.20% 
92.63% 

88 00% 
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+CLEC Result +&est Result 

+CLEC Result --+-&est Result 
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lW.OO% 

95.00% 

90.00% 

85.00% 1 t 
80.00% 1 

I --tCLEC Result --Qwest Result 1 
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4 

All Trodbles Cleared wiVlin 48 hours (Percent) 

Date CLEC Num CLEC Denov CLEC ResuII Qwest Nurn 

Aug-00 5 80.00% 50907 

Sep-00 8 8 100.00% 39873 

OCl-00 8 8 100.00% 45098 

Nov-00 8 8 100.00% 40178 

Dec-00 6 6 10000% 33741 

Jan-01 7 8 87.50% 45010 

Feb-01 9 9 100.00% 36398 

Mar41 3 3 10000% 41291 

Apr-Ol 5 5 100.00% 36549 

7 

9 

5 

May-01 8 8750% 37998 

Jun-01 9 10000% 37770 

Jul-01 5 10000% 40305 

t 

MR-4 )- Dispatches Within MSAs 

Qwesl Denor Qwest Resul Mod Z 
55894 91.08% 

43319 92.05% 

55072 81.89% 

56392 71.25% 

34644 97.39% -04 -124 

48997 91.86% -002 -1.01 

37117 9806% -0.42 -1.26 

42626 96.87% -0.31 -1.19 

37006 98.77% -0.25 -1.15 

38445 98.84% 

38649 97.73% -0.46 -1.28 

41235 9774% 

. . -. - . . . . 
+CLEC Result -&-&est Result ... .... .- . . . . 

P 

8 

Date CLEC Num CLEC Denor CLEC Result 

Aug-OO 117:36 5 23.31 

Sep-00 10559 8 13:15 

oct-00 99.46 8 1228 

Nov-OO 7432 8 9:19 

Dec-OO 4056 649 

Jan41 15536 1927 

Feb-01 104:10 9 11:34 

Mar-01 7124 3 2351 

Apr-01 7151 5 1422 

May41 141:38 8 17:42 

Jun-01 12216 9 13:35 

Jul-Ol 3759 5 736 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 

Qwesl Num Qwest Denor Qwest Resul Mod Z 
118335211 55894 21:lO 0.21 -0.87 

865906.29 43319 1959 -0.76 -1.46 

1606329:ll 55072 29:lO 

2223663:13 56392 3926 

49398425 34644 14:16 

99116957 48997 20.14 . 
50071525 37117 13:29 -0.41 -1.25 

593729:36 42626 1356 1 17 -0.29 

42100752 37006 11'23 059  -0.64 

434566:43 38445 11 18 1.55 -0.06 

510289:03 38649 1312 0.08 -0.95 

54662549 41235 1315 

40.00% 1 i 

Date CLEC Num 

Aug-00 1 

Sep-00 2 

oct-00 1 

Nov-00 4 

1 

0 

1 

0 

Dec-OO 

Jan41 

Feb-01 

Mar41 

Apr-01 0 

May41 3 

Jun-Ol 3 

1 Jul-01 

t +CLEC Result +Owest Result t 

CLEC Denor CLEC Result Qwest Num Qwest Denor Owest Resul Mod Z 
5 20.00% 11241 55894 20.11% -0.01 

8 25.00% 8807 43319 20.33% 0.35 -0.79 

9 11.11% 11494 57951 19.83% -0.66 

8 5000% 14253 59549 23.93% 

6 1667% 7543 36400 20.72% -0.25 -1.15 

8 000% 9919 51242 19.36% -1.39 -1.84 

9 11.11% 8087 38932 20.77% -0.71 -1.43 

3 0.00% 8744 44546 1963% -0.86 -1.52 

5 0.00% 6983 38700 18.04% -1 05 -1.64 

10 30.00% 7467 40093 18.62% 0.87 -0.47 

10 30.00% 6884 40492 17.00% +CLEC Result -Qwest Result 

T". I_.__. . . I .__I_____. 5 20.00% 7493 43119 17.38% 
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3 (Percent) (MR-3 )- Dispatches Outside MSAs 
'west Num Qwest Denor Qwest Resul Mod Z Scr Parity Scr 

3513 5788 60.69% 

2452 3421 71.67% 3.72 1.2 

2516 4550 55.30% -0.9 -1.5 

2393 4031 59.36% 8.01 3.8 

2583 3147 82.08% 

2271 3085 73.61% -0.6 -1.3 

2285 2619 87.25% -0.38 -1.2 

2257 2643 85.40% 

2324 2563 90.68% 

2585 2829 91.38% 

3293 3748 87.86% -0.53 -1.3 

All Troubles Cleared within 48 hours (Percent) (MR-4 1- Dispatches Outside MSAs 

LEC Num CLEC Denon CLEC Result Qwest Num Qwest Denor Wes t  Resul Mod Z Scr Parity Scr 

5777 7180 80.46% 

0 1 0.00% 3910 4648 84.12% 8.01 3.8 

1 1 100.00% 4363 5751 75.87% -0.56 -1.3 

2 3 66.67% 3818 5312 71.88% 0.33 -0. 

3753 3971 94.51% 

1 1 100.00% 3640 4127 88.20% -0.37 -1.2 

1 1 100.00% 3299 3463 95.26% -0.22 -1.1 

3396 3560 95.39% 

3293 3426 96.12% 

3704 3828 96.76% 

2 2 100.00% 4688 4889 95.89% -0.29 -1.1 

Mean Time to Restore (Hours:Minutes) (MR-6 )- Dispatches Outside MSAs 

.EC Num CLEC Denor CLEC Result Qwest Num W e s t  Denor Wes t  Resul Mod Z SCr Parity SCr 

22017724 7180 30:40 

9255 1 9255 12953059 4648 2752 1.97 0. 

2253 1 22:53 20277320 5751 3516 -0.34 -1. 

126:48 3 4216 23723206 5312 4440 -0.07 -1.0 

7187544 3971 18:06 

354 1 354 9862735 4127 2354 -0.82 -1. 

307 1 307 5589239 3463 1608 -0.81 -1.4 

6181731 3560 1722 

5048709 3426 1444 

5601636 3828 1438 

3556 2 1758 8223635 4889 1649 0.1 -0.9 

lJUl.01 I I I 85971081 52421 16241 I 

August 28,2001 

100.00% 
90.00% t 
60.00% 
50.00% 

0 40.00% 
30.00% 
20.00% 
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0.00% 

1 -+-CLEC Result --tQwest Result 1 

100.00% 
90.00% 

0 60.00% 
g 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

I-CLEC Result --tQwest Result 1 

100.00% 

70.00% 
u 60.00% 
8 50.00% 
0 40.00% 

30.00% 

I 20.00% 
10.00% 1 I 

-+-CLEC Result +awest Result 

7200 4 \ I 
60:00 

8 48:OO 
3600 

I 2400 * 1200 
000 

I --tCLEC Result -West Result 1 
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~ 
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LEC Der - 

palrAppl. 
LEC Der - 

I 950 5410 17.56% I 
I_._- -- - -- 

II ients Met (Percent) (MR-9 )-- Dispatches Outside MSAs 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

I-CLEC Result +&est Result 1 

100.00%~ 47111 50461 93.36%1 -0 381 -1.231 1 -CLEC Result +Qwest Result 1 Jun-Ol 

I I I . . . ... . .. . .. .__...._l._I___,___ 5061 5410 93.55% IF-- , -  

t 
U 

i 

100.00% 
90.00% 
80.00% 
70.00% 1 
60.00% 
50.00% 1 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

I +CLEC Result +&est Result 1 
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Sep4O 
oct-00 

Nov-00 
Dec-00 

Jan41 

Feb-01 

Mar-01 

Apr-01 

May41 

1 -+-CLEC Result t - C l w e s l  Result 1 

+CLEC Result +&est Result 

4.50% 7 1 
4.00% 
3.50% 
3.00% 

00 2.50% 

1.50% 
tj 2.00% 

0.00%4 , , r , I , , I , , 1 
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Checklist #4 - Unbundled Loop - Analog Installation 
- . - 

lod Z Scr ;o j 
60 

----C-CLEC Result +&est Result 

Benchmark- 6 _ _ _ _ _ _  
Delaye Average Days) (OP6A )- Dispatches Wl1h.n MSAs 

wesl Num IQwesl Denor Owes1 Resul Mod Z Scr 16 
14 
12 

I-CLEC Result +Clwest Result I 

Oela! 

LEC Nu - 
erage Day 

west Num 

:OPbB )- Dispatches Within MSAs 

I-CLEC Result +&est Result I 
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Checklist #4 - Unbundled Loop - Analog Installation 

e 

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone One 

LEC Num CLEC Denor CLEC Result Owest Num Qwest Denor Owest Resul Mod 2 Scr Parity Score 

170 25 6.80 10085 866 11.65 -1.09 -1.M 

165 10 16.50 7461 805 9.27 1.11 -0.3; 

336 30 11.20 5105 732 6.97 1.42 -0.V 

25 13.08 5036 613 8.22 1.26 - 0 2  327 

124 19 6.53 5135 504 10.19 -0.57 -1.3: 

7 2 3.50 3563 533 6.68 -0.27 -1.1t 

1 1 1.00 2822 393 7.18 -0.37 -1.2; 

66 19 3.47 2705 41 1 6.58 -0.77 -1.47 

2 2 1.00 2322 355 6.54 0 . 5  -1.: 

3103 488 6.36 

12.00 1 I 

I -CLEC Result ----+---Owest Result 1 

18.00 
16.00 
14.00 
12.00 : 10.00 

5 8.00 
6.00 

4 E J  0.00 4 1 , , , , v , , 

/+CLEC Result +Owest Result 1 
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-CLEC Result +West Result 
Benchmark- 90% _ _ _ _ _ _  

Installation Interval (Average Days) (OP-4 )- Interval Zone Two 

LEC Num CLEC Denor CLEC Resull &est Num Wes t  Denor &est Resul Mod Z Scr 

32 4 8.00 28898 2848 10.15 0.: 

70 4 17.50 28087 2707 10.38 0.: 
164 8 20.50 26143 2383 10.97 1 .L 

167 11 15.18 25M9 2280 11.00 0 
6 2 3.00 23183 2266 10.23 -0.f 

22862 2472 9.25 

21679 2414 8.98 

20506 2624 7.81 

19595 2571 7.62 

19804 2769 7.15 

22831 3152 7.24 

-! 25.00 1 I 

-CLEC Result +&est Result 
Benchmark - 6 _ _ _ _ _ _  

6; 

Del 

3 

1 

14 

LEC Der - 

12.4 

2.0 

:ilily Reaso 

LEC Resul 

18.0( 

9.5( 

47.61 

568 69 8.23 

525 73 7.19 

483 54 8.94 

662 67 9.88 

306 66 4.64 

303 57 5.32 

641 84 7.63 

[Average Days) (OP-68 )- Interval 20 

west Num West  Denor Qwest Resu 

8473 384 22.Oi 

9122 380 24.01 

10259 374 27.4: 

8246 289 28.5: 

6794 243 27.9f 

6101 250 24.4( 

5679 216 26.25 

5041 250 20.1t 

4435 172 25.7t 

3655 148 24.7( 

2899 134 21.6: 

? Two 

Mod Z Scr 

-0.2 
-0.7 

1 .i 

+ 2.00 

0.00 , , , , , , I I , ,  

+CLEC Result +West Result N 

e 
40.00 

8 30.00 
u 

20.00 

P 

4 10.00 

+CLEC Result +West Result u 
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Checklist #4 - Unbundled Loop - Analog Installation 
. . _I __ I____ -__ - .. .. 

New Service Installation wiuloul Trouble Reports (Percent) (OP-5 )- Interval Zone One and Two I 
Date CLEC Ndrn CLEC Denor CLEC Result Qwest Num Qwest Denor Qwest Resu Mod Z Scr Parity Score 100 00% 

Aug 00 461 502 91 83% 21642 32626 66.33% -12 829 ! t :i:iE 
Sep-OO 404 432 93 52% 23477 33027 71 08% -1022 -721 ' 7000% 
OCt-OO 590 610 9672% 17661 30179 5852% -1896 -1253 u 6000% 

Nov-OO 736 776 9485% 16523 29762 55.52% -21 76 -1423 

Dec-OO 842 879 9579% 20640 30043 6870% -1707 -11 38 I 30 00% 
20 00% Jan-01 1036 1126 9201% 20104 31458 6391% -1929 -12.73 
10 00% 

Feb-Ol 7002% -2023 -133 

1563 1661 94 10% 20337 30379 6694% -2291 -1493 Mar41 

Apr-Ol 1525 1592 9579% 21632 30323 71 34% -2103 -1379 

May41 1261 1343 93.89% 20851 30364 6867% -195 -1286 

Jun-Ol 1416 1492 94.91% 21273 31881 6673% -2258 -1473 

Jul-01 2235 2325 96 13% 21945 32787 6693% -2892 -1858 

1299 1357 9573% 21779 31102 0 00% i 
-+CLEC Result +Owest R e s i d  - .- . ._ - 

w 

, '  

* *  
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Checklist #4 - Unbundled Loop - Analog Repair 
w. .w '- 

t 
P 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

100.00% 
90.00% t ;::::E 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

Mean Time to Restore (HoursMinutes) M R 6  )- lnte 

LEC Num CLEC Denor CLEC Result Qwest Num Qwest Deno 

273749 251 1054 1367544:40 86804 
191614 207 915 101233413 6881: 

148646 237 616  1804803:57 84645 

105057 226 439 237401647 82031 

891:oo 155 545 59048318 55916 

142721 220 629  I09828719 7563: 

7W36 175 412 57170734 59471 

I04329 254 406 682446:43 6324; 

63350 205 306 497834:36 4682r 

829 13 318 236 52473551 5228; 

83728 311 242 60210923 52035 I --C-CLEC Result *Qwest Result I 
375 207 61114636 50598 1205 -1327 -907 

w 

22( 

171 

254 

20: 

48 31t 

!at Report Rate (Percent) (MR-7 )- Interval Zone One 

CLEC Result Qwest Num Quest Denor Qwest Resu 

25.50% 17818 86804 20.53% 

17.87% 13967 68815 20.305 

23.21% 17389 87529 19.87% 

21.68% 20011 85216 23.48% 

14.84% 11920 57674 20.67% 

18.18% 15014 77878 19.28% 

19.43% 12749 61287 20.80% 

22.83% 12727 65163 19.535 

18.54% 9040 50518 17.89% 

15.09% 9790 53931 18.15% 

25.00% 

20.00% 

8 15.00% 
a 

t9 
10.00% i 5.00% 1 
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Checklist #4 - Unbundled Loop -Analog Repair 
.l."lll -.______ 

Trouble Rate (Percent) (MR-8 )-- Interval Zone One and Two 

Date CLEC Num CLEC Denor CLEC Result Qwesl Num Qwest Oenor Qwest Resul Mod Z Scr Panty Score 4.50% 

Aug4O 251 8686 289% 96495 2461865 3.92% 4 9 4  
3.50% 
3.00% Sep4O 207 8738 2.37% 75634 2468131 3.06% -3.77 -3.29 

Ocl-00 237 8776 2.70% 95891 2472429 3.88% -5.7 4.47 2,50% 
Nov-00 226 8915 2.54% 92895 2481014 3.74% -6 4.65 8 2.00% 
Dec-00 155 9282 167% 63724 2490127 2.56% -5.41 -429 1.50% 

1.00% 
0.50% 

-5.1 Jan.01 220 10206 2.16% 83987 2498339 3.36% -6.75 

0.00% Feb-01 175 11246 1.56% 66691 2506227 2.66% -7.26 -5.42 

-4 4.00% 

4 
Mar41 254 12843 1.98% 70581 2488784 2.84% -5.84 -4.55 W?:T?z$"+nf$ Apr-Ol 205 13945 1.47% 54857 2474350 2.22% -5.97 -4.63 z s : p p $ $ 4 , m  4 -  

. - May41 319 14864 2.15% 58886 2464482 239% -1.94 -2.18 

Jun-01 311 16020 1.94% 60310 2449132 2.46% -4.24 -3.58 %CLEC Result --Owes1 Result . . . . 
-.- - . - - - ~ " .  --."s---$-.--- .-.-_ 1 Jul-01 375 17017 2.20% 58817 2445108 241% -1.71 -204 i. 
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U C L E C  Result --+-awest Result 

Benchmark - 90% 
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation 

.- - - - -  - -  

25.00 

20.00 

15.00 

10.00 

5.00 

1 -CLEC Result +Qwest Result 1 

Delayr 

LEC Num 

2: 

8I 

t 

61 

e 
LEC Dent -EC Res 

11s 

1 .( 

12.; 

3.( 

- 

68.( 

+CLEC Result -awest Result 

Benhmark - 90% --.--. 

31 2 15.50 

43 2 21.50 

15 1 15.00 

2 1 2.00 

23 3 7.67 - - C C L E C  Result +awest Result 

August 28,2001 Page 77 of 234 



I Qwest Performance Results (Arizona-Checklist) Arizona 

Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation 
1 . - ... 

I 
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+CLEC Result -()west Result 

~~~ ~ 
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Trouble Rate (Percent: (MR-8 )- Interval Zone One and Two 

LEC Nurn CLEC Denor CLEC Result W e s t  Nurn W e s t  Denor Qwest Resul Mod Z Scr Parity Score 

162 2936 5.52% 37 14513 0.25% 51.57 30.3! 
124 3298 3.76% 45 14612 0.31% 32.32 18.61 

107 3673 2.91% 54 14691 0.37% 22.6 12.81 

103 3897 2.64% 62 14875 0.42% 19.2 10.6; 

70 4021 1.74% 34 14963 0.23% 17.9 9.81 

59 4269 1.38% 42 14937 0.28% 11.98 6.21 

56 4485 1.25% 26 15032 0.17% 15.21 6.2! 

65 4609 1.41% 48 13199 0.36% 10.16 5.11 

74 4158 1.78% 28 13295 0.21% 19.26 10.7' 

65 3659 1.78% 26 13262 0.20% 19.13 10.6: 
38 3682 1.03% 23 12749 0.18% 10.73 5.5: 1 +CLEC Result -&r--Pwest Result 1 

90.00% 
80.00% 
70.00% 
60.00% 
50.00% s 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

$ ; g g i : s L ? g g = -  < <  
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Instal 

Del 
LEC Nur 
- 
- 

c 
LEC Nur 
- 
- 

IComml( 
:LEC Res - 

on lnterv 

LEC Re! 
- 

on-FaciIi 

LEC Res 
- 
- 

LEC Res - 

IS) (OP4 )- Interval Zone One 

lwest Num Qwest Den( Qwest Res( Mod 2 Su Panty Sco 

13372 815 1641 

9406 627 1500 

8315 515 1615 

9732 552 1763 

11182 649 1723 

10412 580 1795 

9143 611 1496 

10655 679 1569 

10983 699 1571 

7439 489 1521 

10256 644 1593 

?rage Days) (OP-6A )- Interval Zone One 

19.6( 

16.9: 

2042 19.21 

1311 13.9! 

821 12.0; 

1199 14.9% 

i ModZScr 

~ 

ge Daw) (OP-66 )- Interval Zone One 

lwest Nu&west Denhvest  ResiMod 2 Sa IParitV Scoi 

2080 

1613 

1506 

1143 

1992 

1582 

721 

1002 

1050 

898 

98 21.22 

68 23.72 

45 33.47 

38 30.08 

60 33.20 

50 31.64 

35 20.60 

39 25.69 

44 23.86 

37 24.27 

50.00% 

8 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

--C-CLEC Result +&est Result 

18.00 
16.00 
14.00 

I 12.00 
8 10.00 
0 8.00 

E 
2.00 

20.00 

m 15.00 
8 
0 10.00 

--C-CLEC Result --tQwest Result 

45.00 
40.00 
35.00 
30.00 x 25.00 

. 15.00 
8 20.00 

1-CLEC Result +QwestResult 1 
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,td Dev - 

4verage 
td Dev - 

easons( 
td Dev - 

Mod Z Scr ...... 

t ;::E 60.00% 

T! 50.00% 
2 40.00% 4 I 
- 30.00% 4 I 

20.00% 
10.00% j 

50 

-CLEC Result - - C Q w e s t  Result 

lnsta 
LEC Der 
- 
- 

s) (OP-4 )- Interval Zone Two I j  - 
:LEC Nul - 35.00 I 1 west Num Qwest Den1 b e s t  Rest Mod Z Scr 

2392 102 23.45 

2259 106 21.31 

4096 151 27.13 

2343 94 24.93 

2335 91 25.66 

4456 138 32.29 

3217 124 25.94 

4100 178 23.03 

3622 155 23.37 

1841 70 26.30 

5162 229 22.54 

30.00 
25.00 

20.00 

8 15.00 

+CLEC Result -Qwest Result 1 
Dek 

LEC Nun 40.00 
35.00 

LEC Der - 

T p ? ?  - 
LEC Der - 

30.00 
25.00 1 20.00 
15.00 il:q , , , , , , , , , , 1 
0.00 

1-CLEC Result + b e s t  Result 

--.-- * - ~ - ’  - 7391 271 27.371 

.......... ....... .. 
D 

:LEC Nun 
- isons (Average Days) (OP-65 )- Interval Zone Two 

td Dev - z Scr - Qwest Nurr Qwest Den< Qwest Rest Mod 

651 19 34.26 

338 7 48.29 

690 16 43.12 

251 9 27.89 

578 12 48.17 

1960 34 57.65 

698 21 33.24 

810 14 57.86 

699 13 53.77 

691 14 49.36 

455 18 25.28 

60.00 

50.00 

40.00 

8 30.00 

I 20.00 

I + 10.00 { 

+CLEC Result d i Q w e s t  Result 

......................... ...-. .q...I”I”X”I.”I. ..... 345 11 31 36 
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Checklist #4 - Unbundled Loop - Non-Loaded (4- 

I New Sen 

:LEC Nun LEC Der - 
ie and TWC 

Mod Z Sa 
-0.5 

- 
-1.31 

Arizona 

e) Installation 
.."I.. - .  ..".I . _  . . . .  " 

100.00% 
90.00% t 

0 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 

--tCLEC Result +&est Result 
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- 
LEC Nu - 

27:' 

Mean - 
E 

- 
LEC Nu - 

Repi 

:LEC Re - 

13: 

es) (MR-6 )- Interval Zone One 

west Num Qwest Dent Owest Resr Mod 2 
586753 1352 420 

3866:05 1208 312 

425422 1307 315 

324655 1012 3:13 

231124 890 236 

355046 1004 332  

2540:31 945 241  

297154 1043 251  

362845 1127 3:13 

336002 1135 258 

294037 1081 243 

LEC Res 

50.00% 

,II Troubles Cleared w 

Rate (Percent) (MR-7 )- Interval Zone One 

Id Dev Qwest Num Qwest Den< Qwest Rest Mod Z Sa 
326 1352 24.11% 

321 1208 26.57% 

393 1307 30.07% 

241 1012 23.81% 

183 890 20.56% 

50.00% 202 1004 20.12% 0.8 

192 945 20.32% 

266 1043 25.50% 

364 1127 32.30% 

376 1135 33.13% 

329 1081 30.43% 

14 24 -11 1200 

-034 

--tCLEC Result --est Result 

c-r ,. ~" I -7- -- - I 3031 12481 2428%1 

- 
I------ - -- n 4 hours 'Percent) (MR-5 )- Interval Zone Two 

td Dev Qwest Num Owest Den< Qwest Rest Mod 2 Scr 

196 262 74.81% 

185 255 72.55% 

213 332 64.16% 
222 279 79.57% 

164 220 74.55% 
188 248 75.81% 

187 241 77.59% 

200 247 80.97% 

228 337 67.66% 

259 314 82.48% 

267 349 76.50% 

90.00% 7 I t ;::::; 
60.00% 
50.00% 
40.00% 
30.00% 

-CK---+-Qwest  Result 1 
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LEC N - 

Installation Interval (Average I 

I I  xnt)  (OP-3 )-Interval Zone One 

464 627 74.00% 

393 522 75.29% -0.57 
436 556 78.42% 3.: 

487 653 74.58% -0.0; 

424 580 73.10% 

498 627 79.43% -0.7; 

540 695 17.70% -0.5r 
535 703 76.10% 8.21 

388 493 78.70% -0.5 

-1 35 

1 37 

-1 01 

-1 44 

-1 33 

3 99 

-1 55 

)west NudQwest Den4Qwest ResdMod Z Scr IParty Score 100 00% 
90.00% 

586 816 71 81% I ,I 4 on nnclr 

P 

g 

O".VY 10 

70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

/+CLEC Result - - C Q w  

195r 

113f 

131: 

1607 

179: 

204; 
1311 

169t 

152' 
821 

119: 

16.9: 

19.26 

13.9! 

z sc - 

-0.1 

20.00 

15.00 
0 

0 10.00 

0.00 
+ 5.00 L 

I---C-CLEC Result *Qwest Result 1 

(ed Days for Facility Reasons (Av 

.EC Den CLEC Res Std Dev 7 le  Days) (OP-6B )-- Interval Zone One I4 
40.00 
35.00 
30.00 
25.00 

15.00 
10.00 
5.00 

g 20.00 

10311 331 31.241 I 1 +CLEC Result +Qwest Result 1 
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Aug-OO 

Sep-OO 

OCt-OO 

Nov-00 

Dec-00 

Jan41 

Feb-01 

Mar41 

Apr-01 

May-01 

.Interval Zone Two 

:LEC Nu - 

1. 

on-fadlit 
:LEC Rest 

100.00% 1 A 

90.00% 
80.00% t 70.00% 

0 60.00% 
8 50.00% * 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

easons (Average Days) (OP-6A )- Interval Zone Two 

Id Dev lowest NudQwest DenlQwest Resthod Z Sa 
757 24 31.54 

555 29 19.14 

1252 43 29.12 

895 24 37.29 

779 24 32.46 

750 31 24.19 

827 32 25.84 

1053 44 23.93 

680 31 21.94 

225 9 25.00 

372 25 14.68 

80.00 
70.00 
60.00 

8 40.00 
30.00 
20.00 
10.00 
0.00 

a 50.00 

40.00 
35.00 
30.00 
25.00 

8 20.00 
* 15.00 

40.00 
35.00 
30.00 
25.00 

8 20.00 
* 15.00 

D 

:LEC Nun 
- 

13f 

rFanllty 
:LEC Res - 

68.0 

#sons (Average Days) OP-68 )- Interval Zone Two 

td Dev Qwest Num Qwest Den< Qwest Rest Mod Z Sa 
651 19 34.26 

338 7 48.29 

690 16 43.12 

251 9 27.89 

578 12 48.17 

0.00 1960 34 57.65 0.3 

698 21 33.24 

610 14 57.86 

699 13 53.77 

691 14 49.36 

455 18 25.28 - I 345) Ill 31.361 

1 -+-CLEC Result - t Q w e s t  Result 1 
1 I 

+ Iooo+ 0 00 

70.00 
60.00 
50.00 

8 40.00 
* 30.00 
I 20.00 

+CLEC Result +&est Result 1 
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Sep-00 
0.21-00 

Nov-00 

Dec-00 

Jan-01 

Feb-01 

Mar41 

Apr-01 

May-01 

Jun-01 

8 8 100.00% 

5 7 71.43% 

6 6 100.00% 

10 10 100.00% 

8 8 100.00% 

3 5 60.00% 

5 5 100.00% 
4 4 100.00% 

5 5 100.00% 

12 13 92.31% 

0.00% 

45.18% 

0.00% 

0.00% 

0.00% 

48.99% 

0.00% 
0.00% 

0.00% 

26.65% 

1146 1302 8802% -104 -1 

1078 1217 8858% 142 

1055 1179 8948% -084 -1 

1073 1180 9093% -099 -1 6 

1087 1184 91 81% -084 -151 

970 1097 8842% 198 394 1 ,  y , , , v ,  , , , 
1116 1262 8843% -081 -149 o ~ : ~ ~ f ? F ~ ~ f  8 1195 1337 8938% -069 -142 2 ; 8 e a ? ? 8 $ 2 ?  
981 1099 8926% -077 -1 47 

969 1088 89oB% -037 -1 23 I - -CCLEC Result +Qwest Result 1 
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LEC Num CLEC 

T 
Denc CLEC Rem Std Dev Qwest Nurr W e s t  Den< W e s t  Res 

196 262 74.81% 

185 255 72.55% 

213 332 64.16% 

222 279 79.57% 

164 220 74.5596 

188 248 75.813 

1 100.00% 0.00% 187 241 77.59% 

1 100.00% 0.00% 200 247 80.97% 

2 100.00% 0.00% 228 337 67.66% 

2 50.00% 50.00% 259 314 82.48% 

100 00% 
90 00% 

6000% 
5000% 8 4000% 
30 00% 
20 00% 
10 00% 
0 00% 

0261 -084U I---C-CLEC Result +West Result I 

1424 1 I 
0.16 

1.95 

2.46 

1.39 

0.22 

-0.04 

-0.91 

0.19 

0 49 

-0 16 

-0.87 

-1.03 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

-0.241 -1.1411 t --C-CLEC Result -Qwest Result I 

100.00% , A A 
v 

90.00% 

60.00% H 50.00% 
6 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 
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600, 1 

448 

u 336 

0 224 

1:12 

0:oo 

0 

Repair Repeal Report Rate (Percenl) (MR-7 )- Interval Zone Two 

LEC Num CLEC Denc CLEC ResL Sld Dev Qwesl N u r  Qwesl Den, Qwesl Res 

59 262 22.52% 

62 255 24.31% 

88 332 26.51% 

78 279 27.96% 

48 220 21.82% 

53 248 21.37% 

0 1 0.00% 0.00% 73 241 30.29% 

0 1 0.00% 0.00% 56 247 22.6796 

1 2 50.00% 50.00% 134 337 39.7696 

0 2 0.00% 0.00% 106 314 33.7696 

0 I 0.00% 0.00% 113 349 32.3896 

1 --tCLEC Result - - C Q w e s l  Result 1 

60.00% 7 I 
50.00% 

40.00% 
U 8 30.00% 
c) 

20.00% 

10.00% 

0.00% 

1 +CLEC Result +awes1 Result 1 . . . - . - - . . . 
Jun-01 

. . . ~  --- 
....._ 

-CLEC Result -&est Result 
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Checklist #4 - Unbundled Loop - ISDN Capable Installation 

0.001 , I , , , , , , , , 1 
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D 

LEC NI 
- 
- 

,n-Facili 

13.0 

14.0 

I 20.00 

Be Days) (OP-68 )-- Interval Zone Two 

west Num Qwest Den< Qwest Res( Mod Z Scr 

355 10 35.50 

229 9 25.44 

163 9 18.11 

279 8 34.88 

353 18 19.61 

260 8 32.50 

310 8 38.75 -0.8: 

529 14 37.79 1.0t 

13 3 4.33 0.61 

84 3 28.00 -0.5: 

+CLEC Result -Qwest Result 

P 
8 

80.00 
70.00 
60.00 
50.00 
40.00 
30.00 
20.00 
10.00 
0.00 

August 28,2001 Page 93 of 234 



Qwest Performance Results (Arizona-Checklist) Arizona 

August 28,2001 Page 94 of 234 



Qwest Performance Results (Arizona-Checklist) Arizona 

All Troubles Cleared within 48 hours (Percent) (MR-4 )-Interval Zone One 

LEC Num CLEC Denc CLEC Rest Std Dev Qwest Num Qwest Dent Qwest Rest Mod Z Sa 
107 110 97.27% 16.29% 451 453 99.56% 3.07 
80 83 96.39% 18.67% 397 398 99.75% 4 .a  
82 85 96.47% 18.45% 430 432 99.54% 3.91 
77 78 98.72% 11.25% 410 412 99.51% 1.0; 
76 79 96.20% 19.11% 285 265 100.00% NIP 

45 45 100.00% 0.00% 379 379 100.00% NIF  

35 35 100.00% 0.00% 263 263 100.00% NIP 
42 42 100.00% 0.00% 344 344 100.00% NIP 

59 60 98.33% 12.80% 216 216 100.00% NIP 

68 68 100.00% 0.00% 264 264 100.00% NIP 

48 48 100.00% 0.00% 323 323 100.00% NIP 

Mean Time to Restore (Hours:Minutes) (MR-6 )- Interval Zone One 

LEC Num CLEC Denc CLEC Re% Std Dev Qwest Num Qwest Den1 Qwest Rest Mod Z Sa 
I09910 110 1000 1212 189955 453 412 3.7; 
911:03 83 1059 1240 1311:24 398 318 3.7; 
856:03 85 1004 21:13 15W14 432 341 3.7; 
434% 78 534 938 128959 412 308 1.6f 
477:48 79 6:03 1623 72758 285 233  2.51 
29424 45 633 719  839:44 379 213  3.7; 
14523 35 4:09 354 64622 263 227 1.9t 
15324 42 339 444 871305 344 233  1.41 
25657 60 417 837  45232 216 206 2.37 
161:50 68 223  226 48846 264 151 1 .f 
151:53 48 310 429 529:49 323 1:38 2.1 

N/A 95.00% 4 I 
N/AIi 9400% 

N / A ~ I  / - t C L E C  Result - b e s t  Result I 

824 
712 p 600 

0 448 

1:12 

/ - - C C L E C  Result *Qwest Result I 
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All Troubles Cleared wi 

/--tCLEC Result -&--&est Result 1 

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone Two 1 

U 

8 
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Aug-00 

Sep4O 

oct-00 

Nov4O 

Dec-00 

Jan41 

Feb-01 

Mar41 

Apr-Ol 

May41 

85 

1455 7.90% 

1619 5.25% 

1952 4.51% 

2149 3.72% 

2285 3.50% 

2445 1.96% 

2548 1.41% 

2620 1.76% 

2532 2.41% 

2461 2.76% 

2499 2.04% 

26.98% 

22.30% 

20.75% 

18.93% 

18.38% 

13.87% 

11.80% 

13.13% 

15.33% 

16.39% 

14.14% 

51 5 

455 

500 

463 

333 

451 

313 

395 

262 

303 

376 

13470 

13619 

13670 

13672 

13755 

13815 

13846 

13888 

13799 

13668 

13700 

3.82% 

3.34% 

3.66% 

3.39% 

2.42% 

3.26% 

2.26% 

2.84% 

1.90% 

2.22% 

2.74% 

7.71 

4.04 

1.87 

0.8 

3.11 

-3.34 

-2.65 

-3.07 

1.73 

1.69 

-1.98 

3.69 

1.46 

0 14 

-0.51 

0 89 

-3.03 

-2.61 

-2.87 

0.05 

0 03 

-2 2 

8.00% 
7 00% 

P 

8 

4 

6.00% 
5.00% 

8 4.00% 
3.00% 
2.00% 
1.00% 

I--tCLEC Result *@vest Result 1 

40.00% 45.00% 1 
35.00% 
30.00% 
25.00% 
20.00% 
15.00% 
10.00% 
5.00% 
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Page 98 of 234 

Checklist #4 - Unbundled Loop - ADSL Qualtl Installation 
-- . - . - ._ 

100.00% t 80.00% 

i 60.00% 

i 40.00% 

20.00% 

0.00% 

- -C-CLEC Result +Qwest Result 1 -  - - - - -Benchmark -  90% 

I - . . . . . . .  ._ ........ ,_. _."" ...... " .s . . .  1. T&"--- 

._ .... -. ".  . __. .__ 

iterval (Average Days) (0P-I )- Interval Zone One 
LEC Resuldmest Num IQwest DenofiQwest ResullMod Z Scr IParihl Scon 

Installat - - 

- 

- 
LEC Nu - 20.00 

15.00 
10.45 

10.63 

10.94 

11.58 

10.98 

10.92 

11.13 

11.21 

12.34 

11.75 -1 

10.68 -1 

22599 2162 

24664 2320 

28989 2650 

32042 2766 

28014 2551 

40714 3730 

35654 3202 

33683 3006 
29325 2376 

14842 1263 

10438 977 

Sep-00 

OCl-00 

Nov-00 

Dec-00 
Jan41 

Feb-01 

Mar41 

Apr-01 

May-01 

Y 10.00 
(1 

5.00 
I 

0.4 

-1.7 

-2.0 

190( 

5 O( 
5 3: 
5 3: 

LEC Rest 

14 0 

+CLEC Result -awest Result 

Benchmark ~ 6 _ _ _ _ _ _  

Del; 

LEC Nu 
- 
- 

ns (Average Days) (OP-6A )- Interval Zone One 

-0.6 

25.00 3 1 

11.69 

21.68 

14.18 

6.84 

16.15 

9.16 

8.38 

2992 

1290 

1474 

609 

1831 

4182 

907 

545 ---C-CLEC Result +Qwest Result 

T S "  ' ' - ..- .. . ........ 
__ ..... ... ___ 

1 Da s for Facili Reasc 

LEC Den0 CLEC Resu 

T 
;Average Days) (OP-68 )- Interval Zone One 

Nest Num IQwest DenofiQwest ResulIMod Z Scr 
Del, 

I C  Num 
- - 35.00 

30.00 128 4 32.00 

13 2 6.50 

127 10 12.70 

415 16 25.94 

307 22 13.95 

195 26 7.50 

1227 65 18.88 

1371 69 19.87 

1106 75 14.75 

231 9 25.67 

8 2 4.00 

25.00 - 

20.00 - 

15.00 ~ 

/+CLEC Result +Qwest Result 1 
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Checklist #4 - Unbundled Loop - ADSL Qualifi 

LEC Num 

Delay€ 

LEC Num 

Del; 

LEC Num 

Installatii 

:LEC Denc 

lays for NI 

:LEC Denc 

iterval (Aw 

LEC Resul 

acility Res 

LEC Resul 

2022 187 10.81 

1838 169 10.88 

1740 158 11.01 

834 81 10.30 

699 61 11.46 

618 39 15.85 

56 3 18.67 

4 1 4.00 

13 3 4.33 

39 3 13.00 

22 2 11.00 

7 1 7.00 

irity Score 

uity Score 

~ r i t y  Score 

Installation 

100.00% 

80.00% 

60.00% 

20.00% 

0.00% 

J-CLEC Result V Q w e s t  Result 

Benchmark - 90% 

4 0.004 , I , I , , , , , , I 

j T C L E C  Result - - - - r P s Q w e s t  Result 

Benchmark - 6 

40 

8 30 
c) 

U 

+ :: 
0 

1 - t C L E C  Result -&est Result 1 
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2514 2823 89.05% 

2871 3130 91.73% 

2984 3157 94.52% 

100.00% 3438 3714 92.57% -0.28 

100.00% 3885 4197 92.57% 0.28 

3600 3908 92.12% 

2950 3231 91.30% 

100.00% 1892 2122 89.16% 0.49 

-1.17 

-1.17 

-1 3 

60.00% 
8 50.00% 
0 40.00% - 

30.00% - 
20.00% - 
10.00% - 
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Arizona 

LEC Num 

131 

- 
LEC Nun - 

Mean Timi 

CLEC Den1 

I August 28,2001 

e 
LEC Den, 

-EC F _. 

t Report R. 

LEC Resul 

100.00% 

100.00% 

.t 2:; 
I 70.00% 
a 60.00% 
8 50.00% 
0 40.00% 

30.00% 

s Minutes) (MR-6 )- Interval Zone One 

west Num lawest DenodQwest ResullMod Z Scr ]Panty Score 

42858:52 1469 29:ll 

54320:19 1329 40:52 
7547824 1406 53:41 

1937524 767 2516 

940124 548 1709 

824720 705 11:42 

1015512 725 1400 

m m  1 I 
\ 

JPercent) (MR-7 )- Interval Zone One 

west Num Qwest Denor Qwest Resu 

352 1469 23.96% 

293 1329 22.05% 

299 1406 21.27% 

160 767 20.86% 

100 548 18.25% 

155 705 21.99% 

167 725 23.03% 
212 870 24.37% 

183 748 24.47% 

256 954 26.83% 
164 648 25.31% 1.1 

100.00% 
90.00% 
80.00% 
70.00% 

0 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

t +CLEC Result a l P Q w e s t  Result 1 
I I 

6531 2389%1 -Of -1 341 I 0 00% 156) 
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P 

LEC Num 

LEC Num 

'roubles CI 

LEC Den0 
- 

Aean Time 
LEC Den0 

sd  within 1 

:LEC Rest 

-EC ResL 

100.00% 
90.00% 4 80.00% 

100.00% 
90.00% 

0 60.00% 
8 50.00% 

40.00% 

I 70.00% 
0 60.00% 
8 50.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

--C-CLEC Result -Qwest Result 1 

100.00% 
90.00% t 

a 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

%Minutes) (MR-6 )-Interval Zone Two 

west Num Quest Denor Quest Resul Mod Z Scr 

152231 39 39:02 

168835 50 3346 

286429 53 54:03 
441:29 29 15:13 

554:04 19 29:10 

42334 54 7:51 

763:45 36 21:13 

227:48 42 5:25 

131:58 20 636 

11 5:02 31 343 

16300 28 549 

60:OO 7 

4800 

a 36:W 

24:OO 
0 

4 1200 

0:00 

LEC Num 

Repair Re 

LEC Den0 

I Repolt R. 

LEC Resul 

JPercent) (MR-7 )- Interval Zone Two 

west Num Qwest Denor Qwest Resul Mod Z Scr 

3 39 7.69% 

13 50 26.00% 

9 53 16.98% 

7 29 24.14% 

2 19 10.53% 

8 54 14.81% 

10 36 27.78% 

11 42 26.19% 

7 20 35.00% 

6 31 19.35% 

3 28 10.71% 

40.00% 
35.00% 
30.00% 

0.00%J , , I I , , I , , I I 

/+CLEC Result -Qwest Result 1 
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tomer ai 

Troubl 

LEC Der 
- 
- 

,n-Qwes 
LEC Der - 

LEC Res 

O M )  

0 00 

0 00 
0 00 

0 00 
12 50 

11 11 

- 
LEC Res 

lR-8 )-- Interval Zone One and Two 

west Num Qwest Denor Qwest Resu 

1508 23835 6.33% 

1379 25436 5.42% 

1459 27789 5.25% 

796 29636 2.69% 

567 31723 1.79% 

759 34829 2.18% 

761 37402 2.03% 

912 39470 2.31% 

768 40390 1.90% 

985 39135 2.52% 

676 37628 1.80% 

- 
I Mod Z Scr 

-0.1 

-0.1 

-0.1 

-0.1 

-0.3 
2.2 

6751 352951 191%l 20  

leports (Percent) (MR-10 )- Interval Zone One and 

west Num Qwest Denor Qwest Resul Mod Z Scr 

494 2002 24.68% 

590 1969 29.96% 

492 1951 25.22% 

393 1189 33.05% 

323 890 36.29% 

447 1206 37.06% 

512 1273 40.22% 

624 1536 40.63% 

683 1451 47.07% 

590 1575 37.46% 

583 1259 46.31% 0.0 

14.00% 7 I 

12.00% 

10.00% 

8.00% 

6.00% 

4.00% 

2.00% 

1 

M 
-0.951 1 1 -CLEC Result -Qwest Result 

August 28,2001 Page 103 of 234 



Qwest Performance Results (Arizona-Checklist) Arizona 

Installation Commitments Met (Percent) (OP-3 )- Interval Zone One 

/[Date CLEC Num CLEC Denc CLEC Rest, Std Dev Qwest Num Qwest Den1 Qwest Rest Mod Z Scr Panty Scr 

I O  17 5882% 

22 29 7586% 

16 22 7273% 

15 25 6000% 

19 31 61 29% 

13 15 8667% 

28 35 8000% 

42 50 8400% 

14 22 6364% 

29 31 9355% 

19 19 10000% N/A 

Installation lntervi Zverage 
td Dev - 

810 

525 

234 

762 

835 5( 

436 2; 

384 31 

185 

l e  One 

W e s t  Res Mod Z Scr 

18.53 

11.10 

15.14 

32.40 

16.94 

15.60 

21.77 

16.70 

19.82 

12.39 T 10.88 

LEC Der - 
on-facilit 

td Dev - 
rage Days) (OP4A )-- Interval Zone One 

west Nur Wes t  Den1 Qwest Rest Mod Z Scr 

34 4 8.50 

44 4 11.00 

5 3 1.67 

164 7 23.43 

98 8 12.25 

10 1 10.00 

237 7 33.86 

119 6 19.83 

100 7 14.29 

67 2 33.50 

- 38 2 1900 I & - - - -  
,td Dev 

28.00 

297 99.00 

142 4 35.50 

81 1 81.00 

127 2 63.50 

15 1 15.00 

100.00% 
90.00% 

u 60.00% 
2 50.00% 
5 40.00% 

30.00% 
20.00% 
10.00% 

4000 1 1 

30.00 I 
25.00 

8 20.00 
15.00 

-CLEC Result *West Result 

+CLEC Result +Qwest Result 
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- 
LEC Nur - 

:LEC Der - 

on lnterv 
:LEC Re! 
- - 

on-Facilil 

LEC Res 
- - ;td Dev 

120.00, 

100.00 

60.00 

+CLEC Result -Qwest Result 

+CLEC Result -&est Result 1 

I +CLEC Result +&est Result 1 
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I 

New Service Installabon without 1 
LEC Num CLEC Den CLEC Res I 

!cklist #4 - Unbundled LOOP - Installation for DS3 and Higher 
_____-- - 

74 

87 

80 

68 

)ne and 

~ 

I d  
100.00% 
90.00% t E:: 

m 60.00% 

0 40.00% 
30.00% 
20.00% 
10.00% 

8 50.00% 

+CLEC Result --rL-Qwest Result 
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher 
.. ..I_I_. __ . 

- 
LEC Nur - 

Mean Time lo  Restore (Hours Minutes) (MR-6 )- Interval Zone One 

I 17 54 14 117  I i :LEC OendCLEC ResdStd Oev IQwest NuAQwest OendQwest ResdMod Z Scr IParitv Scr 

Repail 
LEC Re: - 

60:15 22 244 
5052 19 2:41 
3353 20 1:42 
10:37 15 042 
16:06 13 1:14 
1350 11 1:15 
W41 17 2:02 

3128 14 2:15 
3023 16 154  
16:36 16 1:02 

!nt) (MR-7 1- Interval Zone One 

lwest Nurr Owest Dent Owest Resi Mod Z Scr 

4 14 28.57% 
3 22 13.64% 
2 19 10.53% 
5 20 25.00% 

5 15 33.33% 
0 13 0.00% NIE 

1 11 9.09% 
4 17 23.53% 
4 14 28.57% 
2 16 12.50% 
6 16 37.50% 

252 

224 

155  
V 8 126 
0 

057 

028 

0:oo 
+ 

35.00% 
30.00% 
25.00% 

g 20.00% 

I 10.00% 
15.00% 

+CLEC Result +Owest Result 

LEC Nur - 
Mean 1 

LEC Res - 824 1 

7:12 

600 
448 

8 336 

4 ::: 
0:oo 

LEC Nur - 100.00% 
90.00% 
80.00% 
70.00% 
60.00% p 50.00% 

0 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

+ 
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Checklist #4 - Unbundled Loop - Repair for D 

I All 

LEC Nun LEC Der - 

Aug-OO 

Sep-OO 

OCt-OO 

Dec-OO 

Jan-01 

Feb-Ol 

Mar41 

Apr-Ol 

May-01 . Jun-01 

LEC Nur - 

lstomer 
LEC Nur - 

Tro' 

LEC Der - 

Id Dev 

Non-Quest Related . 

td Dev - 

Id Dev - 

it) (MR-5 )- Interval Zone One and Two 

west Num Qwest Den1 Qwest Rest Mod Z Scr Parity Scr 

13 15 86.67% 

18 23 78.26% 

16 21 76.19% 

22 23 95.65% 

17 17 100.00% NIA 

12 13 92.31% 

11 12 91.67% 

16 20 80.00% 
13 19 68.42% 

16 17 94.12% 

12 13 9231% I _" 

- Interval Zone One and Two 

west Nurr Quest Den1 Quest Rest Mod Z Sa 
15 2346 0.64% 

23 2401 0.96% 

21 2494 0.84% 

23 2566 0.90% 

17 2628 0.65% 

13 2684 0.48% 

12 2760 0.43% 

20 2853 0.70% 

19 2880 0.66% 

17 2929 0.58% 

18 2929 0.61% 

/Percent) (MR-10 )- Interval Zone One and T 

2( 
2: 
2i  

10 2 i  

21 

b e s t  Res Mod Z Sa 
34.78% 

23.33% 

34.38% 

17.86% 

39.29% 

31.58% 

40.00% 

13.04% 

29.63% 

37.04% T 53.85% 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

i 30.00% 
20.00% 
10.00% 
0.00% 

--tCLEC Result +Quest Result 

1.20% I 
1.00% 

0.80% 

8 0.60% 
c) 

P 

I 0.40% 

0.00% 
+ 020% L 

+CLEC Result +Qwest Result 

60.00% 

50.00% 

40.00% 
0 8 30.00% 
0 

20.00% 

10.00% 1 
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0:02 

0:lO 

0:05 
0:05 

+CLEC Result 

20.00% 
10.00% 
0.00% 

176 261 67.43% 
228 320 71.25% 
363 410 80.54% 

319 348 91.67% 
410 427 96.02% I'CLEC Result - - - - - - Benchmark- 95% 1 

275 318 86.48% 
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12 
9 
9 

16 
26 
34 
47 
19 
8 
9 
1 

58 
54 
63 

105 
126 
267 

441 
337 
368 
427 

328 

1 
20.69% 
16.67% 
14.29% 
15.24% 
20.63% 
12.73% 
14.33% 
4.31% 
2.37% 
2.45% 

20.00% 

D 15.00% 

0 10.00% 

5.00% 

0.00% 

Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

208 
159 
193 
138 
167 
200 

64 
23 

6 
0 

321 

377 
230 
290 
418 
489 
401 
362 
24 1 

381 

^^^ 
+CLEC Result 

August 28,2001 Page 1 10 of 234 



Qwest Performance Results (Arizona-Checklist) 

4 7 
6 7 

10 11 
13 15 
11 12 
11 11 
11 11 

57.14% 
85.71% 
90.91 % 
86.67% 
91.67% 

100.00% 
100.00% 

49.495 
34.995 
28.755 
33.995 
27.643 
0.005 
0.005 

59 7 8.43 
67 7 9.57 

106 11 9.64 
82 15 5.47 
63 12 5.25 
57 11 5.18 
57 11 5.18 

LEC Num ICLEC Denom 
I 

6.01 
8.1. 

15.38 
1.2 
0.6: 
0.61 
0.41 

1 .oc 

4.0C 

23 1 
12 1 
51 1 
3 1 
1 1 

11 .so 3.5, 
12.00 
51 .oo 
3.00 
1.00 

100.00% 

4 E:; 
I 70.00% 
0 60.00% 
g 50.00% 
0 40.00% 

30.00% 

J 

+CLEC Result 

12, I 

1 --t CLEC Result 1 

4.5 

3.5 
4 

+CLEC Result 

607 I 

Arizona 

Page 11 1 of 234 
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Qwest Performance Results (Arizona-Checklist) Arizona 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

1 0.00% 0.00% 

IJul-01 I I ~ ,  . I I 
Installation Interval (Average Days) (OP-4 )-- Dispatches Outside MSAs 

Date ICLEC Nurn ICLEC Denorn ICLEC Result lStd Dev 
I AUg-00 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

E 8.001 

J Apr-01 
2 May-01 
~ J u n - 0 1  I 

AUg-00 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
Mav-01 

72 
141 
110 
95 
91 
65 

180 

85 
148 
125 
103 
93 
65 

183 

84.71% 
95.27% 
88.00% 
92.23% 
97.85% 

100.00% 
98.36% 

35.99% 
21.23% 
32.50% 
26.77% 
14.51% 
0.00% 

12.70% 

100.00%, I 
90.00% 

u 60.00% 
8 50.00% 
0 40.00% 

I _  

100.00% 

4 :::::E 
I 70.00% 
u 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

+CLEC Result 
. . . . .  ".....".. ....... r. _. -___-___ ... _. . "... 
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Qwest Performance Results (Arizona-Checklist) Arizona 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

I I I 

494 85 5.81 2.7 
819 148 5.53 3.0 

1187 125 9.50 13.9 
516 103 5.01 2.9 
437 93 4.70 1.6 
291 65 4.48 1.7 
824 183 4.50 2.3 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

1 .o 

7 4  

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

I I I 

79 13 6.08 3.0 
89 7 12.71 5.2 

573 15 38.20 17.9 
36 5 7.20 3.4 
11 2 5.50 0.7 

28 3 9.33 6.6 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

47 
118 
143 
129 
111 
89 

132 

47 
124 
147 
130 
113 
91 

136 

100.00% 
95.16% 
97.28% 
99.23% 
98.23% 
97.80% 
97.06% 

0.00: 
21.465 
16.27: 
8.744 

13.19: 
14.66: 
16.904 

August 28,2001 

1 

. I ._".I . . I I . . . . .___ 

3.5 41 + 
3 

2.5 

1.5 
$ 2  

1 +CLEC Result 1 

-CLEC Result 

- t C L E C  Result 
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Qwest Performance Results (Arizona-Checklist) Arizona 

+CLEC Result 

U 

8 + 9:44 2 4 5 2  0 5 1  

2350 1 2350 
9:19 1 9:19 

98:291 24:371 30:55 

1 2 50.00% 50.00% 
2 3 66.67% 47.14% 

1 2 50.00% 50.00% 
1 1 100.00% 0.00% 
2 4 50.00% 50.00% 

U 

8 

4 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

+CLEC Result 
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Qwest Performance Results (Arizona-Checklist) Arizona 

+CLEC Result 

NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 

30 00% 

10 00% 
0 00% 

22 81.82% 38.57% 20 00% 18 
15 15 100.00% 0.00% 
6 7 85.71 % 34.99% 
4 5 80.00% 40.00% 
6 7 85.71% 34.99% 
5 5 100.00% 0.00% 1 --tCLEC Result 1 

28 48 
~ 2400 ' 1424 
0 1912 

4 ::: 754.21 22 34: 1 7 53:49 
140:49 15 9:23 12:43 
108:15 7 15:28 26:37 

191 :02 7 27~17 43.48 

0 00 

126.04 5 25:13 27:26 ; g B g ; 2 t g $ g 5 z  0 c . p  

12:21 I 2:281 0:461 1 + CLEC Result 1 

I I  20.00%1 40.00%1 
51 201 25.00%1 43.304 . , ...... ...!.. _.. . .:-L.1:":..1. ~ . . .  . . . . 
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Qwest Performance Results (Arizona-Checklist) Arizona 

Sei-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

24 0 
18 0 
7 0 
7 574 
8 612 
9 691 

1.22% 
1.31 % 
1.30% 

10.98% 
11.36% 
11.34% 

Page 11 6 of 234 



Qwest Performance Results (Arizona-Checklist) Arizona 

Checklist #5 - Unbundled Transport (UDIT) DSI 

Installation Commitments Met (Percent) (OP-3 )- Interval Zone One 

CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Denor Qwest Resul Mod Z Scr Parity Scor 

3 3 100.00% 586 816 71.81% -1.08 -l.f 

1 1 100.00% 464 627 74.00% -0.59 -1.: 

3 3 100.00% 393 522 75.29% -0.99 1 

2 2 100.00% 436 556 78.42% -0.74 -1.r 

1 2 50.00% 487 653 74.58% 0.28 -0.8 
424 580 73.10% 

1 1 100.00% 498 627 79.43% -0.51 -1.: 

540 695 77.70% 

7 8 87.50% 535 703 76.10% -0.75 -1.1 

5 11 45.45% 388 493 78.70% 6.14 2.i 

11 11 100.00% 531 644 82.45% -1.52 -1.5 

I 577 12 12 10000% 4691 81 28% -1 65 

Installation Interval (Average Days) (OP-4 )-Interval Zone One 

-EC Num CLEC Denor CLEC Result Qwest Num Qwest Denor Qwest Resul Mod Z Scr Parity Scor 

9 3 3.00 13372 815 16.41 -1.55 -1.5 

3 1 3.00 9406 627 15.00 -0.87 -1.5 

13 3 4.33 8315 515 16.15 -1.21 -1.7 

6 2 3.00 9732 552 17.63 -1.38 -I.€ 

17 2 8.50 11182 649 17.23 -0.76 -1.4 

10412 580 17.95 

0 1 0.00 9143 611 14.96 -1.31 1 

10655 679 15.69 

100 8 12.50 10983 699 15.71 -0.69 -1.4 

213 11 19.36 7439 489 15.21 1.01 -0.3 

62 11 5.64 10256 644 15.93 -2.26 -2.3 

791 121 6.581 96771 5751 16.831 -2.151 -2.3 

De 

-EC N 
- 
- 

'acility Reasons (Average Days) (OP-6A )- Interval Zone One 

LEC Result Qwest Num Qwest Denor Qwest Resul Mod Z Scr 

1954 132 14.80 

1136 95 11.96 

1319 84 15.70 

1607 82 19.60 

1795 106 16.93 

2042 106 19.26 

1311 94 13.95 

1698 116 14.64 

1521 124 12.27 

26.25 821 68 12.07 2.5; 

1199 80 14.99 

- 

0.5 

re1 Instnllntinn 

100.00% 
90.00% 

p 60.00% 
50.00% 8 40.00% 

I--tCLEC Result i t - Q w e s t  Result 1 

20.00 

p 15.00 
0 

0 10.00 1 5.00 

30 00 
25 00 

20.00 

8 15.00 
0 , 10.00 

45.00 
40.00 
35.00 
30.00 
25.00 

15.00 
10.00 

0.00 

8 20.00 

+CLEC Result +Qwest Result 
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--tCLEC Result +&est Result 
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Qwest Performance Results (Arizona-Checklist) Arizona 

U 

8 

4 

12:oo 
10:48 
936 
8:24 
712 
600 
448 
3:36 
224 
1:12 

I \  
+CLEC Result +&est Result 
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Installat iterval (Av 

LEC Resu 

8.01 

9.M 

- - C C L E C  Result +Qwest Result 

+CLEC Result -awest Result 1 

Delayl 
.EC Num 

-Facility Re: 

CLEC Resu 

80 
8 60 

- - C C L E C  Result +-Owest Result 11 
Delayed Days for Facility Reasl: 

-EC Num : Deno - .EC Resu 

(Average * 
1 

5 

8 

9 

--tCLEC Result -&est Result 1 
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Qwest Performance Results (Arizona-Checklist) Arizona 

Jul.01 I 1 11 10000%1 Ill 121 91 67%1 -0291 -1 11 

Mean Tme to Restore (HoursMinutes) (MR-6 )- Interval Zone One 

LEC Num CLEC Denor CLEC Result Qwest Num Qwest Denor Qwest Resul Mod Z Scr Parity Score 

5 5 4  1 554 1754 14 1:17 2.43 0.41 

5:26 2 2:43 6015 22 244 -0.01 1 

5052 19 2:41 

015 1 0:15 3353 20 1:42 -0.97 -1.5: 

426  3 1:29 1037 15 042  2.06 0.2: 

4 0.63 1:14 -0.62 654  1:44 1606 13 

134 1 134 1350 11 1:15 0.21 0 . 8 €  

1842 3 614  3441 17 2:02 2.53 0.54 

0 4 9  1 0 4 9  31:28 14 215 -0.49 -1 .: 
11:42 3 354 30:23 16 1 : s  1.95 0.1f 

1323 3 4:28 16:36 16 1:02 3.96 1.41 

0 2 0.00% 

0 1 0.00% 

1 3 33.33% 

2 4 50.00% 
0 1 0.00% 

1 3 33.33% 

0 1 0.00% 

1 3 33.33% 

1 3 33.33% 

e (Percent) (MR-7 )- Interval Zone One 

Owest Num Qwest Denor Qwest Resu 

4 14 28.57% 

3 22 13.6491 

2 19 10.5391 

5 20 25.0091 

5 15 33.33% 

0 13 0.0091 

1 11 9.09% 

4 17 23.53% 

4 14 28.57% 

2 16 12.50% 

6 16 37.50% 

-0.56 -1.34 

N/A 0.2i 

-0.3 -1.1€ 

0.51 -0.6: 

-0.61 -1.37 

1.02 -0.31 

-0.14 -1.O€ 

0 II O O O % l  4 121 3333%1 0681 -141 

#I Level Repair 

100.00% 
90.00% 
80.W% t 70.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 11 

1 -CLEC Result *Qwest Result 

I - - C C L E C  Result -Qwest Result 1 

60.00% 

50.00% 

-CLEC Result +Qwest Result 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

1 --C-CLEC Result -Qwest Result 1 
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LEC Num CLEC Den0 CLEC Resul I// 
0.00% 

21 821 24491 

;tomer and Non-Qwest Related Troub 

August 28,2001 

JPercent) (MR-7 )- Interval Zone Two 

west Num Qwest Denor Qwest Resul Mod Z Scr 

0 1 000% NIA 

0 1 000% NIA 

0 2 000% N/A 

0 3 000% N/A 

2 2 10000% N/A 

Parity Score 

0 1 000% NIA 

2 3 6667% 119 -021 

0 5 000% NIA 

0 1 000% NIA 

0 2 000% NIA 

01 11 OOO%l N / A ~  

11 

2: 
2i 

10 2i 

21 3: 

I and Two 

b e s t  Resul Mod Z Scr Parity Score 

0.64% 0.71 -0.5: 

0.96% 1.37 -0.2r 

0.84% -0.84 -1.51 

0.90% 0.02 -0.8: 

0.65% 2.17 0.1: 

0.48% 3.75 0.5f 

0.43% 2.81 0.25 

0.70% 2.73 0.21 

0.66% 0.84 -0.4i 

0.58% 2.35 0.1! 

0.61% 2.43 0.2; 

I- Interval Zone One and Two 

Qwest Resul Mod Z Scr Parity Score 

34.78% -0.71 -1.4: 

23.33% 0.31 -0.8’ 
34.38% 

17.86% -0.46 -1.21 

0.54 -0.6i 39.29% 
31.58% -0.5 -1 .: 
40.00% -0.56 -1.3 

13.04% -0.71 -1.4: 

29.63% -0.89 -1.5~ 

37.04% -1.26 -1.7; 

53.85% -0.18 -1.1’ 

1 +CLEC Result --tQwest Result 1 
~ 

x _ _  ~ ... . , 

. .. . 

lW.OO% 
90.00% 
80.00% 
70.00% 
60.00% 

8 50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

- - C C L E C  Result --tQwest Result 1 

300% 7 

2.50% 

2.00% 

8 1.50% 
W 

1.00% 4 0.50% 

0.00% 

n 

1 +CLEC Result +Owest Result 1 

50.00% 

40.00% 
0 8 30.00% 
W 

20.00% 

10.00% 

0.00% 

+CLEC Result +Qwest Result 
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Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

399.34 
282.84 
405.67 
243.69 
314.02 
154.53 
136.33 
285.34 
339.74 
298.1 1 

300.00 
350.00 

3 250.00 

150.00 
8 200.00 
I 100.00 

--toWest / CLEC Aggregate Result 
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I +CLEC Result --Owest Result 1 
I I I I I I I ... ........... _j -,.-.. .. .~ w _ _  ... - ............ - . . . . .  - . .  

Del 

LEC Nur 
- - 

1 

j Da s for Non-Faali 

LEC Den CLEC Re! T 
I 

terval Zone One 

I Installation Commit1 

td Dev 

ne Two 
100.00% 

70.00% 
60.00% 

0 40.00% 
i 50.00% 

30.00% 
20.00% 
10.00% 
0.00% 

I - - C C L E C  Result +-Owest Result 1 
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Checklist #7 - E91 1/91 1 Trunk Installation 
-__- 

40 
35 
30 

-0-CLEC Result +Owest Result 
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Checklist #7 - E91 1/91 1 Trunk Re 
. .- . . . . . . ...... .... 

100.00% 
90.00% 

u 60.00% 
g 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 

+CLEC Result +Qwest Result 

6000 i- 1 

4800 

36:OO 
0 

0 2400 

1200 

0:oo 

70.00% A 
60.00% 
50.00% 

2 40.00% I\ 
* 10.00% 

0.00% 
8 8  
1 

8 8 8  

I 

+CLEC Result +&est Result 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

1 - -CCLEC Result -&est Result 1 
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I August 28,2001 Page 131 of 234 

Checklist #7 - E91 1/91 1 Trunk Repair 

- 
LEC Nu - 

0: 

1:; 

Mean Time to Res 1 
LEC Num CLEC De 

!peat Report Rate (Percent) (MR-7 )- Interval Zone Two 

LEC Rest Std Dev Qwest Num Qwest Den1 Qwest Res 

0 2 0.00% 
3 8 37.50% 

2 11 18.18% 

0 7 0.00% 
1 2 50.00% 

0.00% 0.00% 1 3 33.33% 

1 3 33.33% 

0 2 0.00% 
0 3 0.00% 

0.00% 0.00% 0 2 0.00% 

1 1 100.00% 

-0.87 

NIA 

NIA 

NIA 

NIA 

1 -CLEC Result *Qwest Result I 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

I-CLEC Result +&est Result 1 

+CLEC Result +&est Result 

90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 



Qwest Performance Results (Arizona-Checklist) Arizona 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

8.57 
8.58 
8.90 
9.05 
8.26 
7.79 
8.63 
8.84 

6.00 
8 5.00 
0 4.00 

8.47 +Qwest / CLEC Aggregate Result 

8.63lIf 
R 17 

+West / CLEC Aggregate Result 
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Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

0.14 
0.13 
0.14 
0.13 
0.16 
0.13 
0.12 
0.15 
0.151 
^ ^^ 

-CLEC Result 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

137.89 
152.29 
11 8.02 
145.32 
148.1 1 
135.73 

120 4 Y 1 

q , , , , , , , , , , 1 
0 

+CLEC Result 

1 CLEC Result 1 
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Aug-00 
Sep-00 
Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

99.98% 
99.44% 
99.99% 
99.83% 
99.95% 
99.89% 

w 60.00% 
8 50.00% 
(3 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

+CLEC Result 
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N M  Code Activation (Perm 

LEC Num CLEC Denorn CLEC Result 
0 1 0.00% 

0 1 0.00% 

0 1 0.0091 

3 3 100.00% 

1 1 100.0091 

1 1 100.00% 

7 7 100.00% 

t 
U 

0 0 

100.00% 
90.00% 
80.00% 

I I 70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% I 

1 +CLEC Result +C!west Result I 

+CLEC Result --t-Clwest Result I I n 
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Sei-00 
Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

3.35 
3.74 

4.13 
3.19 
3.44 
3.46 
3.48 

4.28 

2.50 

0.00 
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Number P( i r  

L 

tabili Timeliness Pen 

Std Dev Qwest Nut T 21.03% 

16.16% 

8.67% 

25.98% 

49.24% 

31.04% 

20.18% 

25.98% 

14.79% 

19.75% 

28.79% 

- 
west Re! - 
- 
od Z Sa - 100.00% 

80.00% 1 60.00% 

2 40.00% 

I 20.00% { 

/+CLEC Result +Owest Result 1 

2328 

3031 

3593 

eTime Percent OP 

west Den Owest Rer 

T 
I Y  

100.00% t 80.00% 

n 60.00% 

0 40.00% 
8 

I 
~ 

20.00% 

0.00% 

~ X C L E C  Result -Pwest Result 

Benchmark- 95% 
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Checklist # I 4  - Resale - Residence Installation 
._ 

I 'E 

Aug-OO 

SepdO 

Nova0 

Dec-OO 

Jan-01 

Mardl 

Aprdl  

Maydl 

Jun-01 

P 

0 e 

4 

12.00 , 1 
10.00 

8.00 

6.00 

4.00 

2.00 

- -CCLEC Result +Qwest Result 
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Checklist #I4  - Resale - Residence Installation 

.... __ - .. - _. - 

Installabon Interval (Average Days) (OP-4 )- Dispatches 0 

Date Qwest Nurn b e s t  Der 

Aug-00 75 12 625 524 25314 2461 

Sep-00 81 10 810 1588 24424 235( 

0Ct-M) 14 6 233 216 22731 203' 

Nov-00 36 7 5 14 389  20972 1921 

Dec-OO 44 9 489 588 20054 1956 

Jan-01 17 5 340 550  18954 211( 

Feb-01 83 16 519 3.95 18590 206( 

Mar41 28 8 350 076 17756 2261 

Apr4l 43 16 269 125 15672 216; 

May-01 71 17 4.18 124 16606 2417 

Jun-01 68 17 400 112 19507 276: 

CLEC Num CLEC Denc CLEC ResL Std Dev 

!side MSAs 

10.88 

-1.74 

12.00 

10.00 

8.00 

6.00 

4.00 

0 

+ 2.00 

0.00 

r - - C C L E C  Result -Qwest Result 1 

Delayed Days for Non-Facility Reasons (Ave 

LEC Nurn CLEC Denc CLEC ResL Std Dev 

10 3 3.33 1.1 

56 3 18.67 28.0 

1 1 1.00 

1 1 1.00 

1 1 1.00 

1 1 1.00 

? Days) (OP-6A)- Dispatches Outside MSAs 

west Nurn Qwest Dent Qwest Res1 Mod Z Sc 

820 93 8.82 -0.5 

665 82 8.11 1.4 

386 73 5.29 -0 

522 74 7.05 -0.4 
418 52 8.04 

394 59 6.68 - 0 . 4  

438 42 10.43 4.r 

503 47 10.70 

201 52 3.67 

274 49 5.59 

573 69 8.30 +CLEC Result --tQwest Resuil I1 
lays) (OP-66 ).- Dispatches Outside MSAs 
west Num Qwest Den1 b e s t  Rest Mod 2 Scr Parity Scr 

7450 345 21.59 -0.29 -1.1 

7993 336 23.79 

9199 329 27.96 

6791 244 27.83 

5959 209 28.51 -0.39 -1.2 

4699 210 22.38 

4857 178 27.29 -0.63 -1.3 

4306 219 19.66 

3163 132 23.96 

2450 115 21.30 -0.89 -1.5 

1945 108 18.01 

30.00 

25.00 

20.00 
0 
8 15.00 
0 , 10.00 

1 +CLEC Result +Qwest Result 1 
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Arizona 

+CLEC Result +West Result 

+CLEC Result +West Result 

58 20 

15 
31 

2.24 

5.89 

2.38 

2.90 

6.20 

.EC Num CLEC Denc.CLEC Re% Std Dev Qwest Num Qwest Den1 Qwest Rest Mod 

70 13 5.38 4.74 3606 224 16.10 

15 6 2.50 1.52 3282 185 17.74 

96 7 13.71 23.14 2418 174 13.90 

32 5 6.40 6.88 5820 281 20.71 

18 5 3.60 2.07 3010 210 14.33 

29 6 4.83 2.99 2895 157 18.44 

13 2 6.50 2.12 1247 109 11.44 

7 5.00 5.94 1456 85 17.13 35 
4 98 11.91 15 3.75 0.50 1167 

5 1 5.00 1802 171 10.54 

1 1 1.00 697 109 6.39 

10.00 

8.00 

6.00 

4.00 

2.00 

0.00 

I I 

1 +CLEC Result +Qwest Result 1 
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Qwest Performance Results (Arizona-Checklist) Arizona 

I, Checklist # I4  - Resale - Residence Installation 
ii_ .I ..ll"". ... " 

New Service Installation without Trouble Reports (Percent) (OP-5 ) 

96 00% 7 Date ICLEC NumlCLEC DendCLEC ResdStd Dev hwest  NudQwest Denbwest ResdMod 2 Scr IParity Scr _. 1 
Aug-00 

Sep-OO 

OCt-OO 

Nov-OO 

Dec-OO 

Jan41 

Feb-Ol 

Mar-01 

Apr-01 

May41 

4633 4960 93.41% 

4963 5231 94.88% 
4974 5311 93.65% 

4919 5224 94.16% 

4161 4365 95.33% 

2901 3076 94.31% 

2454 2620 93.66% 

3010 3247 92.70% 

2897 3066 94.49% 

2394 2574 93.01% 

2412 2603 92.66% 

2482% 153856 163641 9402% 179 009 
2205% 158019 166548 9488% 001  1 
2438% 150194 161563 9296% -194 -218 

2345% 156481 168534 92 85% -363 -321 

21 11% 152598 161202 9466% -1 93 -217 
23 16% 134548 144671 9300% -281 -271 
2436% 123259 131439 9378% 024 -086 
2601% 124609 133424 9339% 157 -005 

2282% 131245 139026 9440% -02 -1 12 
2550% 136899 145348 9419% 254 054 
2608% 154472 164128 9412% 313 0 9  
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+CLEC Result -&est Result 

LEC Nun 

56: 

45( 
517 
46: 
40i 
41: 
35; 
561 
45f 
481 
521 
46; 

Qwest Num Qwest Denhwwest Rest Mod Z Scr Parity Scr 

45477 49844 91.24% -1.99 -2.21 
35580 38660 92.03% 4.3 -1.18 
40162 49320 81.43% -1.75 -2.Oi 
35923 50642 70.94% 4.71 -1.4: 
30312 31119 97.41% -1.15 -1.i 
39842 43535 91.52% -2.89 -2.7C 
32525 33156 98.10% -1.83 -2.11 
36863 38059 96.86% -3.33 -3.0; 
32642 33048 98.77% -1.11 -1.M 
33814 34205 98.86% -1.08 -1.6: 
33939 34756 97.65% 4.75 -1.4f 

4671 9893%1 1029%1 360901 369421 9769%1 -1 771 -207 

100.00% 
90.00% t 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result +C!west Result 1 

- - C C L E C  Result +&est Result 
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Arizona Qwest Performance Results (Arizona-Checklist) 

- 
-EC Nun 

561 

44t 

59: 

61s 

40s 

43: 

34i 

57: 

45: 

47; 

53: 

- 
Re air A ointments Met Percen 

CLEC Den CLEC Res Std Dev 

604 92.88% 25.71% 

487 91.99% 27.14% 

636 93.08% 25.38% 

667 92.80% 25.84% 

427 95.78% 20.09% 

448 96.65% 17.99% 

366 94.81% 22.19% 

595 96.13% 19.28% 

474 96.84% 17.51% 

505 94.46% 22.88% T 557 95.69% 20.31% 

t 96.00% 

94.00% 
P 8 92.00% 
0 

90.00% 

Out of Service Cleared within 24 hours [F 

:LEC Num CLEC Denc CLEC ResL Std Dev 

3 6 50.00% 50.00% 

6 8 75.00% 43.30% 

9 12 75.00% 43.30% 

5 8 62.50% 48.41% 

3 3 100.00% 0.00% 
5 7 71.43% 45.18% 

9 9 100.00% 0.00% 

7 7 100.00% 0.00% 

6 6 100.00% 0.00% 
10 10 100.00% 0.00% 

9 9 100.00% 0.00% 

2018 

2061 

ies Outside MSAs 

73.19% -0.85 

90.39% -1.48 

100.00% 
90.00% 

60.00% 
8 50.00% 
0 40.00% 

1 - t C L E C  Result +&est Result 1 

All Troubles Cleared within 48 hours (Ps 

-EC Num CLEC Denc CLEC Rest Std Dev 

9 11 81.82% 38.57% 

9 10 90.00% 30.00% 
11 13 84.62% 36.08% 

8 12 66.67% 47.14% 

6 6 100.00% 0.00% 

7 7 100.00% 0.00% 

11 12 91.67% 27.64% 

9 10 90.00% 30.00% 

7 7 100.00% 0.00% 

10 10 IM).OO% 0.00% 

9 9 100.00% 0.00% 

3193 

2917 

2948 

3210 

IS Outside MSAs 

87.58% 

100.00% 
90.00% 

rn 60.00% 

30.00% 
20.00% 
10.00% 
0.00% 

I-CLEC Result *Qwest Result 1 

- -CCLEC Result -Qwest Result 
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+CLEC Result -&-&est Result 

Aug4O 

Sep4O 

Nova0 

Dec-00 

Jan41 

Feb-01 
Mar-01 

May41 

. 

P 48351 9355%1 4 6 4 1  -1.39 _1_1_--- 

t 
U 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result t - Q w e s t  Result 1 

11 All Troubles Cleared within 48 hours (Percent) (MR-4 )- No Dispatches 
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Qwest Performance Results (Arizona-Checklist) Arizona 

Checklist #14 - Resale - Residence Repair 

i 
I 

-. .. .- . .~ -. 

Mean Time to Restore (dours:Minutes) (MR-6 )- No Dispatches 

Date CLEC Num CLEC Denc CLEC Re% Sld Dev Qwest Num Qwest Den1 Owest Res1 Mod Z Su Panty Scr 8.24 

Aug-00 1505:40 302 459 742 177578:16 29003 607 -1.73 -2.05 7 12 I 

Sep-00 1081:45 217 4:59 904 14275345 23734 6.01 -1.12 -1.68 6:00 

448 Ocl-00 1930:27 283 6:49 1448 1989WO8 27988 7.07 -0.29 -1.18 i 
Nov-00 979:48 211 4:39 11:16 15283849 24395 6:16 -1.15 -1 7 8 336 

224 

1:12 

0:M) 

P Dec-00 796:19 190 4:11 7:08 106617 16 20402 5:14 -1.02 -1.62 

Jan41 638:31 194 3:17 634 101615 37 24239 412 -1.2 -1.73 

Feb-01 625:21 170 3:41 6:31 69268:37 20927 319 0.57 -0.65 
882:38 216 405 638 8554217 19232 427 -0.55 -1.34 ' Mar-01 

Apr-01 499:06 111 430 659 7431857 10652 6:59 -24 -246 : 
May41 582:42 124 4:42 7.05 8895508 12498 707 -2.51 -2.53 

Jun-01 627:53 121 5:11 7:16 90700:45 12523 715 -2.14 -2.3 % 

Jul-01 384:Ol 79 4:52 7:58 64381:06 8903 7:14 -1.66 
+CLEC Result - b e s t  Result . - . . . .. . 

Repair Repeat Report Rate (Percent) (MR-7 )-No Dispatches 

Date 

Aug-00 63 302 20.86% 40.63% 5910 29003 20.38% 0.19 -0.88 

Sep-00 51 217 23.50% 42.40% 4615 23734 19.44% 1.44 -013 

OCt-00 53 283 18.73% 39.01% 5365 27989 19.17% -0.19 

Nov-00 50 211 23.70% 42.52% 5314 24418 21.76% 0.67 

Dec-00 39 190 20.53% 40.39% 4117 20404 20.18% 0.13 -0.92 , 

Jan-01 40 194 20.62% 4046% 4519 24239 18.64% 0.68 -058  : 

Mar-01 42 216 19.44% 39.58% 3530 19233 18.35% O08: 4; 

Apr-01 11 111 991% 2988% 1740 10655 1633% -1.82 -2.11 

MayOl 13 124 1048% 30.63% 2016 12498 16.13% -1.7 -2.03 

Jun-01 8 121 6.61% 24.85% 2119 12523 1692% -3.01 -2.83 
Jul-01 13 79 16.46% 37.08% 1579 8903 17.74% -0.3 -1.18 

CLEC Num CLEC Denc CLEC ResL Std Dev Qwest Num b e s t  Den< Owest Res. Mod Z Scr Panty Scr 

38 170 22.35% 41.66% 4140 20928 19.78% Fea-01 

+CLEC Result -&-Owest Result . . . . . . . . . . . . . . . 
__ - -I__-..- j~~ 

. . . . . .. 
Repair Appointments Met (Percent) (MR-9 )- ho  Dispatches 

Date 

Aug-00 297 302 98.34% 12.76% 28612 29003 98.65% 0.46 

Sep-00 215 217 99.08% 9.56% 23447 23734 98.79% 4.39 -1.23 

oct-00 280 283 98.94% 10.24% 27637 27989 98.74% -0.3 -1.18 

Nov-00 210 211 99.53% 687% 24193 24418 99.08% -0.68 
Dec-00 188 190 98.95% 10.21% 19792 20404 97.00% -1 57 -1.95 

Jan41 194 194 100.00% 000% 23914 24239 98.66% -1 62 -1.98 

Feb-01 168 170 9882% 10.78% 20713 20928 98.97% 006 

Mar41 209 216 9676% 17.71% 18777 19233 97.63% 078 -0.53 
Apr-01 ' 110 111 99.10% 945% 10274 10655 96.42% -1.51 -1.92 

May41 I21 124 97.58% 15.37% 12180 12498 97.46% -0.09 -1.05 ! 

Jun-01 119 121 98.35% 12.75% 12070 12523 96.38% -1.15 

CLEC Num CLEC Denc CLEC ResL St6 Dev Qwest Num Qwest Den1 Qwest Res. Mod Z So Panhl Scr 

JLI-01 76 79 96.20% 1911% 8756 8903 98.35% 2 5  052 . . _ _ _ _ _  
w W I  

Trouble Rate (Percent) (MR-8 ) 

Date 

Aug-00 917 19295 4.75% 21.28% 85241 2001235 4.26% 3.38 1.05 , 
Sep-00 714 20877 3.42% 18.17% 66535 2007874 3.31% 0.85 

OCt-00 933 21028 4.44% 20.59% 85287 2011509 424% 1.41 

Nov-00 890 21258 419% 2003% 82924 2018424 4 11% 0.57 

623 21223 294% 16.88% 56707 2027074 2.80% 1.21 

649 21263 305% 1720% 73545 2035781 3.61% -436 

Dec-00 

Jan41 

CLEC Num CLEC Denc CLEC R e s  Std Dev Qwest Num Owest Den1 Qwest Res1 Mod Z Su Panhl Scr 

Feb-01 549 21006 2.61% 15.95% 58910 2043681 2.88% -2.32 -2.41 

Mar41 821 30808 2.66% 16.11% 62300 2029706 3.07% -4.09 -348 

Apr-01 ~ 

592 29516 2.01% 14.02% 48428 2018968 2.40% -4.38 -366 

MayOl 639 28066 2.28% 14.92% 51609 2013080 2.56% -3.02 2 8 4  4 

Jun-01 687 30654 2.24% 1480% 53410 2002005 2.67% -4.6 -3.8 j +CLEC Result +Owest Result 
Jul-01 562 29074 1.93% 13.77% 52418 2000556 2.62% -7.28 -543 " , - , ~ "  .,___ ~ 
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Customer and Non-C 

45.00% 
40.00% 
35.00% 
30.00% 

8 25.00% 

---C-CLEC Result ---rpQwest Result 

August 28,2001 Page 146 of 234 
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Installation Commitmen 

47 

48 

t 
U 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

t +CLEC Result ---s%-Qwest Result 1 . 
Jul-01 78 84 9286% 2575% 3229 3555 9083% -064 -1 39 ! , - " ~ 1  ~ ~ qwl 

w w 

I--- 

4.0i 

340 5.4f 

574 7.0s 

369 

439 

451 

U 

8 
c) 

4 

10.00 
9.00 
8.00 
7.00 
6.00 
5.00 
4.00 

1 -0-CLEC Result +West Resun I 

LEC Num CLEC Denc CLEC ResL Std Dev Qwest Nurr Qwest DendClwest Rest Mod Z Scr 

88 5 17.60 7.09 930 190 4.89 2.21 

157 4 39.25 35.71 1400 198 7.07 3.5; 
2 1 2.00 1325 194 6.83 -0.31 

4 5 0.80 0.45 1198 166 7.22 -1.01 

28 9 3.11 2.37 1327 141 9.41 -0.6: 

90 21 4.29 2.72 1202 162 7.42 -0.7; 

69 11 6.27 6.42 777 130 5.98 0.0: 
146 17 8.59 15.64 1045 145 7.21 0.21 

44 5 8.80 13.86 419 96 4.36 l . l r  

24 3 8.00 10.44 898 159 5.65 0.4: 

48 11 4.36 5.33 789 143 5.52 -0.3 

U 

8 

4 10.00 
5.00 
0.00 

1 +CLEC Result *&est Result I 
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- 
LEG NUN 

44 

24 

62 

5E 

e 

LEG NUN 

1: 

2€ 

4t 

Delay 
-EC Nun - 

0.00% u 

11 .O( 
8.0( 

12.H 

3663 357 10.26 

3412 352 9.69 

4097 353 11.61 

9.27 3129 310 10.09 0.1 

3.00 3908 356 10.98 -0.3 

7.92 3089 354 8.73 0.7 

40.00 1 I 

8.67 

48 00 

s(Averag 
Id Dev 

78 17 459 I I1 5000 

west Nurhwest DendQwest ResdMod 2 Sa IPanty Scr 

1 40 00 

8 30.00 

226 30 753 

117 20 585 0 

174 28 6.21 (1 

150 17 8.82 20 00 

45 12 375  201 022 0.00 

131 14 936 -028 -1 17 4 10.00 

159 20 795  222 035 

105 14 7.50 i $ g g i < f g g $ ; :  c n n -  
29 8 362 

I 1 --tCLEC Result *awest Result I 

lap)  (OP-66 )- Dispatches Outside MSAs 

2 Sa - 50.00 
45.00 
40.00 
35.00 

0 30.00 
8 25.00 
0 20.00 +nl , , , , , , , , , , 1 

0.00 

1 --tCLEC Result +@vest Result 1 
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Installation Interval (Average Days) (OP-4 )- No Dispatches 

LEC Num CLEC Denc CLEC ResL Std Dev Qwest Num &est Den< W e s t  Rest Mod Z Scr 

1398 454 3.08 2.18 17494 7482 2.34 2 5  

862 276 3.12 2.26 14451 6800 2.13 2.8t 

1287 297 4.33 3.32 15758 7236 2.18 3.72 

1529 368 4.15 5.03 15089 7173 2.10 3.7; 

1804 502 3.59 3.33 13831 6535 2.12 3.7; 

1720 497 3.46 2.81 13516 4945 2.73 3.72 

1662 468 3.55 3.61 12264 4768 2.57 1.3i 

2199 715 3.08 2.93 12100 4921 2.46 3.7: 

+CLEC Result - - b Q w e s t  Result 

LEC Num CLEC Denc CLEC ResL Std Dev 

44 28 1.57 0.8. 
43 10 4.30 4.4' 

59 15 3.93 2.8. 

50 17 2.94 4.1' 

53 14 3.79 1.8 

123 29 4.24 3.9, 

17 11 1.55 1.1 

56 I 1  5.09 4.1, 

2 2 1.00 0.01 

3 3 1.00 0.01 
3 3 1.00 0.01 

161 71 2291 I I 

Delayed Days lor Facility Reasons 

snn 
4.50 
4.00 
3.50 

p 3.00 
8 2.50 
0 2.00 
I 1.50 +;:q , , , , , , , I , , I 
0.00 

!I rrage Days) (OP-6A )- No Dispatches 

0 
8 + 

9.00 
8.00 
7.00 
6.00 
5.00 
4.00 
3.00 
2.00 
1 .oo 

-+-CLEC Result - W e s t  Result 

age Days) (OP-68 )- No Dispatches BI 

2461 III 18.921 -043) -1 26N --C-CLEC Result +awest Result 
44 c nn 
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Aug-00 

Sep-00 

oct-00 

Nov-00 

Dec-OO 

Jan41 

Feb-01 

Mar-01 

Apr-01 

May41 

327 361 90.58% 

371 406 91.38% 

294 334 88.02% 

367 402 91.29% 

479 536 89.37% 

534 622 85.85% 

546 596 91.61% 

648 712 91.01% 

665 720 92.36% 

600 654 91.74% 

589 674 87.39% 

2921% 10336 11535 8961% -06 -136 

2807% 10945 11966 91 47% 006 -099 

3247% 10707 11856 9031% 139 -019 

28 19% 10814 12WO 9012% -078 -1 47 

3083% 10473 11272 9291% 313 0 9  

3485% 9053 10284 8803% 162 -001 

2772% 8382 9525 8800% -263 -26 

2860% 8376 9603 8722% -292 -278 
2656% 8944 9854 9077% -1 43 -1 87 i.30aazmm~g$5: m a . ;  L 0 c 9  

2752% 9270 10334 8970% -1 66 -201 

3320% 10065 11017 91 36% 356 116 /--tCLEC Result ---CQwest Result I 
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+CLEC Result -awest Result 

t - t C L E C  Result +&est Result I 
- .  

-,".__I.-.- .- Jul-01 193 194 99.48% 716% 4215 4293 98.18% -1.33 -I 81 4 

"w" "'. ~ I1 , . . ... ~ i I _ I  I . 

Repair Repeat Report Rate (Percent) (MR-7 )- Dispatches Within M S k  

Apr-01 

Jundl  

-1 ModZScr Pant Scr 5 35.00% 1 I 
0.62 

0.37 

-0.93 

-0.41 

-0.66 

2.57 

0.59 

-0 62 

-0 78 

-1 57 

-1 25 

-1 4 

0 56 
-0 64 

30.00% 

25.00% 

20.00% 

15.00% 

I 10.00% 

+ 0.00% 5.00% I__I 
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-EC Nun 

51 
4( 

3; 

6' 

4: 

9: 

9i 

10: 

9t 

126 

15s 

- 
Re air A ointments Met Percen 

CLEC Den CLEC Res Std Dev 

58 87.93% 32.58% 

45 88.89% 31.43% 

48 77.08% 42.03% 

72 84.72% 35.98% 

58 77.59% 41.70% 

116 79.31% 40.51% 

110 88.18% 32.28% 

144 72.92% 44.44% 

120 80.00% 40.00% 

162 77.78% 41.57% T 178 89.33% 30.88% 

t 
0 

0 0 

3.37 I 05 
1.631 -0.01 

2.28 0.38 

100.00% 1 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

-1.741 -2.0614 +CLEC Result --Owest Result 

1 +CLEC Result +-Owest Result I 
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t 
U 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% -I I 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

28 

Std Dev 

0.00% 
0.00% 

42.13% 

17.9591 

22.33% 

22.91% 

24.57% 

14.43% 

18.25% 
19.60% 

--tCLEC Result +Qwest Result 

+CLEC Result +Owest Result 1 

LEC Num CLEC Denc CLEC Rest Std Dev 
82 82 100.00% 0.00% 

108 109 99.08% 9.53% 

120 122 98.36% 12.70% 

147 148 99.32% 8.19% 

160 162 98.77% 11.04% 

193 196 98.47% 12.28% 

122 122 100.00% 0.00% 

165 166 99.40% 7.74% 

111 111 100.00% 0.00% 
119 120 99.17% 9.09% 

797 

882 

938 

t 
U 

8 

IM).OO% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

100.00% 

99.50% 

99.00% 

98.50% 

98.00% 

I 97.50% 1 
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:LEC Num i 40.00% 
35.00% 
30.00% 
25.00% 

8 20.00% 
15.00% 

I-CLEC Result -&est Result 1 

t 
n 

c) 
8 

100.00% 
99.00% 
96.00% 
97.00% 
96.00% 
95.00% 
94.00% 
93.00% 
92.00% 
91.00% 

l+CLEC Result *&vest Result 1 

Trouble Rate (Percent) (MR-8 ) 

LEC Num CLEC Denc CLEC Rest Std Dev Qwest Num Qwest Den1 &est Res 

142 4410 3.22% 17.65% 11254 460630 2.44% 

157 5228 3.00% 17.07% 9099 460257 1.98% 

171 5861 2.92% 16.83% 10604 460920 2.30% 

223 6459 3.45% 18.26% 9971 462590 2.16% 

223 7470 2.99% 17.02% 7017 463053 1.52% 

314 8945 3.51% 18.40% 10442 462558 2.26% 

235 10122 2.32% 15.06% 7781 462546 1.68% 

4.00%, I 

3.00% I 
2.50% H 2.00% 
1.50% 

I 1.00% 

0.00% 
+ OSO% 
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Delaye 
LEC Den d Dev - 

6.7: 

4.6: 

240 4.4 

344 4.8: 

343 4.9i 

235 5.N 

165 5.3; 

OP-4 )- Dispatches Within MSAs OP-4 )- Dispatches Within MSAs 

#west N u r  Clwest Den< b e s t  Rest Mod 2 Scr Parity Scr 

409 79 5.18 

726 91 7.98 

609 84 7.25 4.18 -1.1 

546 55 9.93 

330 49 6.73 

273 59 4.63 

240 54 4.44 

344 71 4.85 

343 69 4.97 

235 42 5.60 

165 31 5.32 -0.22 -1.1 

Mod 2 Scr Pant Scr 

T 
ie Days) (OP-6A )- Dispatches Within MSAs 

'west Num b e s t  Den1 Qwest Rest Mod 2 Scr 

7 6 1.17 

20 8 2.50 

20 6 3.33 

75 5 15.00 

125 6 20.83 

33 4 8.25 

18 9 2.00 

12 3 4.00 

1 1 1.00 

32 4 8.00 

100.00% 
90.00% t 

0 60.00% 
50.00% - 

c, 40.00% - 
30.00% - 
20.00% - 
10.00% - 

l---C-CLEC Result +Clwest Result 

12.00 , I 
10.00 

8.00 

H 6.00 , 4.00 

4 I 2.00 1 

1 +CLEC Result -awest Result 1 

25 00 

20 00 

+CLEC Result *Clwest Result 

45.00 7 % 

40.00 
35.00 
30.00 
25.00 

15.00 
10.00 4 5.00 
0.00 

tj 20.00 

Arizona 

I 
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lnstallatio 

:LEC Den 

108 

239 

76 

113 

13 

143 

15 

Mod Z Scr Parit Scr 

T 
5 5 6 0  I 

I :aciti Reasons Aver 

LEC Res Std Dev 

T 

100.00% 
90.00% 
80.00% t 70.00% 

0 60.00% 
8 50.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

+CLEC Result + h e s t  Result 

30.00 

25.00 

20.00 

8 15.00 
0 

10.00 4 5.00 

0.00 

P 

I-O-CLEC Result -Qwest Resuit 1 

I-CLEC Result +&est Result 1 

40.00 

8 30.00 
W 

20.00 

0 

4 10.00 

0.00 

1 --C-CLEC Result +awest Result j 
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LEC Ni - 

August 28,2001 

In< 

LEC De 
- 
- 

LEC De - 

LEC De - 

w 

100 00 

tion tnte - 

25 

w 

- 
LEC Re - 

Id Dev - 

0 00' 

td Dev - 

0 7  

Reason! 

Id Dev 
- 
- 

ys) (OP-4 )- No Dispatches 

-1.1 

81 I 321 2.531 

1 -CLEC Result - t Q w e s t  Result 1 

4.00 3 I 
3.50 
3.00 
2.50 

" 1.50 
8 2.00 

4 ::::I 
0.00 , , , , , , , , , , I 

+CLEC Result +&est Result 

30.00 

25.00 

20.00 

1 +CLEC Result +&est Result I 

20.00 
18.00 
16.00 
14.00 

p 12.00 
8 10.00 
0 8.00 

6.00 

1 +CLEC Result +&est Result I 
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Aug-OO i May41 

OCt-OO 

Nov-OO 

Dec-OO 

Jan-01 

Mar41 

Apr-Ol 

Repair AI 

LEC Num CLEC Den 

T 
intrnents I 

:LEC Res - 
1 (Percent) (MR-9 )- Dispatches Oukide MSAs 

td Dev Qwest Num Qwest Den< W e s t  Rest Mod 2 

21 28 75.00% 

20 23 86.96% 

28 37 75.68% 

12 13 92.31% 

9 17 52.94% 

24 30 80.00% 

15 17 88.24% 

17 18 94.44% 
16 16 100.00% 

9 10 90.00% 

14 16 87.50% Jun-Ol 

I 19 21 9048% 

lut of Service Clearel 

All Troubles Cleared 

47.1 

28 3( 
27 2f 

33 31 

16 li 

42 4€ 

37 41 

36 3 i  

41 4: 

45 4: 

29 3( 

* 
dDev 

0.0091 

0.004 

‘Percent) MR-4 )- No Dispatches 

west Num Qwest Den1 Qwest Rest Mod 2 Sw Parity 

150 152 98.68% 

122 127 96.06% 

109 112 97.32% 4.17 

82 83 98.8096 

55 56 98.21% 

83 84 98.81% 

94 98 95.92% 

78 81 96.30% 

86 87 98.85% 

92 92 100.00% N/A 

70 70 100.00% N/A 

30.00% 3 I 

25.00% 

20.00% 

15.00% 

10.00% 

5.00% 

0.00% 

8 

1 -CLEC Result - - C W e s t  Result 1 

100.00% 
90.00% 

u 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

I 70.00% 
u 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

100.00% 

4 E::; 
I 70.00% 
u 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

o o g  

--.C-CLEC Result +Qwest Result 
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Rel 
:LEC De - 

I "  ' 

lutes) (MR-6 )- No Dispatches 

lwest Nulr Qwest Denr Qwest Rest Mod Z Scr 

101205 152 6:40 

114445 127 901  

67405 112 6:Ol 4.: 

241:08 83 4:07 

343:09 56 6:08 

41239 84 455  

1477:40 98 1505 

54937 81 6:47 

501:55 87 546 

254:09 92 2:46 3.6: 

266:38 70 249 

1648 1 

23038 48 4.48 I I I-_. .....,. " " ""1"" q........ , , l"...^. . .,-. _j" .... " ._.. "".ll._;_ - 
, ,  

I - I --- ---- 

LEC Nurn CLEC De 

f 
Appoint 
LEC Re - 

100.00 

75.00 

August 28,2001 

d Dev - 

0 0091 

43 3091 

- 
0 0091 

0.0091 
9.5891 

0 0091 
0 009 
0 009 
0.009 
5 551 

0 009 
8.19) 

2 649 

xnt)  (MR-7 )- No Dispatches 14 
60 00% 

50 00% 

40 00% 

3 3000% 
0 

20 00% 

10 00% 

0 00% 

I ll I-CLEC Result +&est Result 1 

ant) (MR-9 )- No Dispatches I 

50 56 89.29% 

81 84 96.43% 

92 98 93.88% 

73 81 90.12% 

80 87 91.95% 

90 92 97.83% 

69 70 98.57% 

7 39 I ,.II 
I t i  I +CLEC Result -&est Result 1 

rcent) (MR-8 ) 

lwest N u & w e s t  Denlawest ResdMod Z Sa ]Panty Scr 1.20% 

w% 4481 45682) 098561 -1 051 -1.64' ~ 

354 45200 0.78% 

362 44543 0.81% 

294 44465 0.66% 

181 44344 0.41% 

260 44467 0.58% 

254 44710 0.57% 

-092 -1.56 

-07 -143 '  

4 8 4  -1 51 

-083 -1 5 
. _ _ _  

266 41129 065% -1 06 -1 65 

233 40653 0 57% -2.05 -2.24 

234 40490 058% 035 4 7 9  

215 40305 053% -237 -244; -CLEC Result +&est Result 

' 

1961 401261 049%1 2121 2291 -- I 
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+CLEC Result +&est Result 

Delayel 
LEC Nur - LEC Rer - 

IP-4 )- Dispatches Outside MSAs 

west Num Qwest Den, &est Rest Mod Z Sa 
414 37 11.19 

339 39 8.69 

216 41 5.27 

270 22 12.27 

420 38 11.05 0.Of 
397 40 9.93 

222 39 5.69 1 .: 
404 52 7.77 - 0 5  

148 33 4.48 - 0 5  
351 36 9.75 

! Days) (OPbA )- Dispatches Outside MSAs 

west Nurr &est Den1 &est Rest Mod Z Scr 

87 4 21.75 

67 2 33.50 

5 2 2.50 

1 1 1.00 

9 2 4.50 

51 4 12.75 

12 5 2.40 

8 2 4.00 

19 6 3.17 

110 5 22.00 

- a 

0 

4 
1 

1 

12.00 

10.00 

8.00 
6.00 

4.00 

2.00 

35.00 
30.00 

T1 25.00 

15.00 
8 20.00 

4 I::;; 
0.00 

I -+-CLEC Result +awest Result 1 

lays) ( O P b B  1- Dispatches Outside MSAs 

west NUT Qwest Den1 Qwest Rest Mod Z Sa 
104 7 14.86 

27 4 6.75 

3 1 3.00 

133 4 33.25 

131 6 21.83 

74 3 24.67 

5 1 5.00 

67 6 11.17 

120 2 60.00 

68 3 22.67 

70.00 

60.00 

50.00 

40.00 

8 30.00 

4 ::::: 
0.00 
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I - - C C L E C  Result +&est Result t 

D ; ,  D a y s ,  Non-Fa;, Reas;; 

LEC Num CLEC Den CLEC Res Std Dev 

4.67 

2.00 

LEC Nun 

I 

age Days) (OP-68 1- No Dispatches 

west Num Qwest Den< Quest Res( Mod Z Scr 

2 2 1.00 

1 1 1.00 

394 5 78.80 

150 11 13.64 
25 2 12.50 

e4 3 21.33 

89 3 29.67 4.f 
10 2 5.00 

41 4 10.25 

30 3 10.00 

75 2 37.50 

7.00 3 1 

6.00 

5.00 

4.00 

$ 3.00 
I 2.00 

P 

8 

4 

I -CLEC Result +&est Result 1 

I sO.OO 1 
70.00 
60.00 
50.00 
40.00 
30.00 
20.00 
10.00 
0.00 
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t 
0 

8 

Checklist # I 4  - Resale - Centrex 21 Installation 

95.00% 

90.00% 

85.00% 

80.00% 

I 75.00% 1 
70.00%4 , , , , , I , I , , 1 
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t 
U 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 

Dec4O 

Jan41 

Feb-Ol 

Mar41 
Apr-01 

May41 

15 16 93.75% 

32 35 91.43% 

24 27 88.89% 

33 33 100.00% 
27 29 93.10% 

32 35 91.43% 

36 40 90.00% 

2421% 919 1027 8948% -055 -134 30 00% 
20 00% 2799% 1180 1369 86 19% -089 -1 54 
10 00% 

6 9 2  

000% 1170 1279 91 48% -1 73 -205 

2534% 1029 1103 9329% -001 -1 01 

2799% 1091 1171 9317% 038  6 7 7  

31 43% 951 1051 9049% 0 14 0 00% 

3000% 1059 1124 9422% 1 2  4 2 7  /+CLEC Result - - C h e s t  Result 1 
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r Checklist # I4  - Resale - Centrex 

E I hmnl I 

Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Outside MSAs 

LEC Dent CLEC Resu Std Dev Qwest Num Qwest Den1 W e s t  Rest Mod 2 Scr Parit) 

51 104 49.04% 

54 73 73.97% 

2 100.00% 0.00% 54 87 62.07% -1.09 

75 104 72.12% 

99 128 77.34% 

81 97 83.51% 

43 51 84.31% 

1 100.00% 0.00% 74 84 88.10% 4.37 

1 100.00% 0.00% M) 63 95.24% 4.22 

72 76 94.74% 

1 100.00% 0.00% 95 107 88.79% -0.35 

I I I 66 73 9041% I 
P - 

LEC De - 

Mean Tim 

1614 

2028 

?d within 48 hours (Percent) (MR-4 )- Dispatches Outside MSAs 

LEC Rest Std Dev Qwest Nurr W e s t  Den< W e s t  Rest Mod 2 Scr Parit) 

98 138 71.01% 

83 97 85.57% 

100.00% 0.00% 89 109 81.65% -0.66 

105 131 80.15% 

135 145 93.10% 

109 117 93.16% 

67 70 95.71% 

100.00% 0.00% 

100.00% 0.00% 

100.00% 0.00% 

116 119 97.48% 4.16 

80 81 98.77% 4.11 

103 105 98.10% 

132 139 94.96% 4.23 

I , I  96 99 9697%1 I 
w 

1926 

2302 

2028 

LMR-6 1- Dispatches Outside MSAs 
west Num Wes t  Den< &est Rest Mod 2 S a  Parit) 

541001 138 39:12 

238654 97 2436 

317609 109 29:08 -1.04 

456756 131 3452 

282359 145 1929 

213417 117 1815 

1055:48 70 1505 

1718:ll I 19  1426 0.43 

100653 81 12% 0.58 

125605 105 1158 

2132:17 139 15:20 0.34 

1374:191 991 13531 I "  

air 

100.00% 
90.00% 

.o 60.00% 
g 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

I --.*-CLEC Result +&est Result 1 

30.00% 
20.00% 
10.00% 
0.00% 

100.00% 

4 E:::: 
I 70.00% 

60.00% 1 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

0 0 0 0 0 r r r r r r r  g X ~ ? ~ ~ ~ y n ~ z n  
~ $ o g ; ? 2 5 2 ~ < :  

1 -CLEC Result +West Result 1 

4312 
3824 
3336 
28:48 x 2400 
; 1912 

1424 

0 0 0 4 ,  , , , , , , , , I I 
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t 
U 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

-4-CLEC Result --C-Qwest Result 
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Installati 

:LEC Der 
- 
- 

Delaye 

LEC Res - 

2.01 

,Id Dev 

e 
LEC Der - d Dev - 

OP-4 )- Dispatches Within MSAs 
iwest Nurr Qwest Den1 Qwest Rest Mod 2 Scr 

262 52 5.04 

385 49 7.86 

309 51 6.06 

432 49 8.82 -0.5 
297 47 6.32 

211 26 8.12 

472 53 8.91 

175 35 5.00 

258 54 4.78 

477 35 13.63 

182 26 7.00 

le Days) (OP4A )- Dispatches Within MSAs 

west Num Qwest Den, Qwest Rest Mod 2 Sa 
24 3 8.00 

16 4 4.00 

53 6 8.83 

83 9 9.22 

11 7 1.57 

12 4 3.00 

22 6 3.67 

8 5 1.60 

16 5 3.20 

55 4 13.75 

3 2 1.50 

- 

-1 3: 

4 - 31 I 331 - "=- " "  

Delayed Days for Fac8dy Reasons (Averaqe Days) (OP-66 )- Dispatcnes Within MSAs 

Date 

Aug-00 

ICLEC NumlCLEC DendCLEC ResdStd Dev IQwest NudQwest Denbwest ResdMod 2 Scr IPantv Scr 

100.00% 
90.00% t K::Z 

--CCLEC Result +Qwest Result 

16.00 3 1 

16.00 
14.00 
12.00 

~ 10.00 
8 8.00 
c, 6.00 4 ;::: 

0.00 

- - C C L E C  Result - b e s t  Result 

I - -CCLEC Result +awest Result i 
~, ._.. "9s ~'- ' . .- . .  .......... ~ . . . . . . . . .  " . .  .- ........ " ... ""1" 
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I 70.00% 
p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

1 -CLEC Result +&est Result I 

30.00 I 

1-CLEC Result +&est Result I 

1 -CLEC Result -&est Result 1 

--.*-CLEC Result +Owest Result 
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Ins 

LEC Der 
- 
- 

LEC Der - 

LEC Der - 

- 
100 009 

100 000, 

100 000, 

100 009 

100 009 
100 00% 

I00 00% - 
lion Inter - 

3 01 

3 51 
3 51 

3 O( 

0 O( 

2.0( 

Id Dt 

0 
- 

0 

0 

0 

0 

0 
0 - 

(Ave 
Id DI - 

Rea 

Id Dt 
- 
- 

- 
td DI - 

ys) (OP-4 )- No Dispatches 

west Nurr Qwest Dent Qwest Rest Mod 2 Scr Parity Scr 

562 191 2.94 0.03 -0.9C 

527 183 2.88 

536 189 2.84 0.23 -0.86 

544 177 3.07 0.34 -0.75 

435 140 3.11 

598 84 7.12 

297 91 3.26 

472 140 3.37 

943 99 9.53 -0.17 -1.1 

166 94 1.98 -1.32 -l.f 

238 97 2.45 -0.28 -1.li 

ierage Days) (OP-6A 1- No Dispatches 

'age Days) (OP-68 )- No Dispatches 

100.00% 
90.00% 

0 60.00% 
50.00% 8 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

I +CLEC Result e Q w e s t  Result I 

12.00 

- - C C L E C  Result -@test Result 

180.00 
160.00 
140.00 

1 +CLEC Result -'&est Result I 

90.00 
80.00 
70.00 
60.00 

I I 
40.00 
30.00 

10.00 
4 20.00 

/-CLEC Result d i Q w e s t  Result1 

- .. . _I -. -. . . . . .-. .. .. ... . . . .. . . 
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100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

t 
x 
G 

t - t C L E C  Result +&est Result I Jun-Ol 

30 

* I ... .""" .... . ..I --- 
Installation lntewz 

12.M 

19 19.0c 

12 

62 

5.0( 

Del - 
LEC Nur - 

d Days for Non-Facilit 

LEC Den CLEC Res, t Qwest Num Qwest Den( Qwest Res( Mod 2 Scr 

7 2 3.50 

21 2 10.50 

63 4 15.75 

10 4 2.50 

47 5 9.40 

5 1 5.00 
24 4 6.00 

10 2 5.00 

13 2 6.50 

48 3 16.00 

54 1 54.00 

50.00 

40.00 

8 30.00 
0 

20.00 

10.00 

0.00 

'0 

-+-CLEC Result +Clwest Result j 
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install 

LEC De 
- 
- 

Commitments Met F 

LEC Res Std Dev 

100.00% 0.00% 

100.00% 0.00% 

lW.OO% 0.00% 

100.00% 0.00% T 100.00% 0.00% 

m t )  (OP-3 1- Interval Zone Two 

'west Nutr Qwest Den< h e s t  Rest Mod Z Scr Parity Scr 

5 8 62.50% -1.26 -1.7; 

9 12 75.00% 6.89 - 1 5  

10 14 71.43% -1.3 -1.7: 

13 19 68.42% 

9 11 81.82% 

16 19 84.21% 

7 8 87.50% 

15 17 88.24% 

17 20 85.00% 

8 11 72.73% 6.59 -1.3€ 

9 9 100.00% NIA NIP 

91 7778%1 If?"" - - - '7L I 

NUI 

3 

1 

3 

- 

2 

6.00 
7.601 3.25 

II 24.c 

- - 
-1.54 

-1.57 

-1.44 

0.9c 

on-Faciii Reasons I 

LEC Res Std Dev 

T - 66 2 3300 , , 

n 

35.00 
30.00 

g 25.00 

15.00 
8 20.00 

4 I;: 
0.00 

I--tCLEC Result +&est Result 1 

100.00% 
90.00% 

n 60.00% 

I 0 40.00% 1 2 50.00% 

1 -CLEC Resuit +&est Result 1 
1 I 

- -II_ 
. V"' * "  ̂ "" 

- - - _ - -  .llll I._ 

35 00 

30 00 

25 00 

g 2000 

8 1500 

0.oo-I , , , , I , I , , , 1 

I +CLEC Result -&est Result 1 
1 I 

120.00 

100.00 

8 60.00 

40.00 

g 80.00 

4 20.00 

0.00 

-CLEC Result +West Result 
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L 

LEC Nun 
- 
- -EC Den - LEC Res - 90.00 

80.00 
70.00 
60.00 
50.00 
40.00 
30.00 
20.00 
10.00 
0.00 

I --tCLEC Result --+-mest Result 1 
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ou 
LEC Nu' 
- - 

A 

LEC Nu 
- 
- 

- 
LEC - 

jenlce 
.EC De - 

-EC De - 

,Intment 
LEC Re - 

50 00 

loo 00 
100 00 

1oo.00 

100 00 

100 00 

100 00 
100 00 - 

red with 

LEC Re 
- 
- 

100 00 

e 
LEC Re - 

100 00 

Restore 

:LEC Re 
- 
- 

Z !  

west NUK Qwest Den< &est Rest Mod 2 Scr 

751:08 11 68:17 

33658 12 2805 

48953 12 4049 

283:07 7 4027 
61:34 6 1016 1 

129:41 9 1425 

123:36 5 2443 
6228 6 1025 

11913 7 1702 

78:05 6 1201 

235:43 9 26:11 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result +&est Result I 

IW.OO% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

- C C L E C  Result +awest Result 1 

100.00% 
90.00% 

60.00% 
8 50.00% 
0 40.00% 

1 - - C C L E C  Result +awest Result I 

72:OO 

60:OO 

I ---C-CLEC Result -&est Result 

"II 
. . . . .,,. 
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Customer and Non-Q 

33.33% 

0.00% 

'w 

L 

T 

80.00% 
70.00% 
60.00% 

1-CLEC Result - - t h e s t  Result 1 
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Checklist #I4  - New Service Installation Quality - POTS Resale - UNE-P 

1 
I -_ ....-- -.-. - - __I__ --. .. - --~ 

1 --tCLEC Result -&est Result 
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- 
-EC Nun - 

August 28,2001 

lnstaiiati 

LEC Der 
- 
- 

LEC Der - 

.EC Der - 

mmitrner - w Id Dev - 

- 
X’> Y? 4, 
li. 

td Dev - 
3P-4 )- Dispatches Within MSAs 

west Nurr Pwest Dew W e s t  Rest Mod 2 Su 
341 44 7.75 

337 47 7.17 

341 48 7.10 

329 31 10.61 

234 20 11.70 

50 15 3.33 

320 100 3.20 

282 43 6.56 

359 71 5.06 

661 26 25.42 

106 14 7.57 

td Dev - 
e Days) (OP-6A )- Dispatches Within MSAs 

west Num Pwest Den1 W e s t  Rest Mod 2 Su 
32 2 16.00 

6 3 2.00 

5 1 5.00 

25 1 25.00 

7 4 1.75 

91 25 3.64 

68 20 3.40 

13 5 2.60 

1 1 1.00 

atinn 

100.00% 

70.00% 
p 60.00% 

0 40.00% 
g 50.00% 

30.00% 
20.00% 
10.00% 
0.00% 

30.00 1 1 

---C-CLEC Result +Pwest Result 

30.00 7 1 

+CLEC Result -&est Resuit 
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Installation Commitments Met (Percent) (OP-3 )- No Dispatches 

LEC Denc CLEC Rest Std Dev Qwest Num Qwest Den< Qwest Res 

154 156 98.72% 

200 201 99.50% 

1 100.00% 0.00% 188 189 99.47% 

1 100.00% 0.00% 278 280 99.2991 

179 182 98.35% 

14 14 100.00% 

29 34 85.29% 

16 16 100.00% 

1 100.00% 0.00% 26 32 81.25% 

14 14 100.00% 

11 13 84.62% 

August 28,2001 

Ition Interval Avera e 
LEC Res Std Dev 

T 
gs) (OP-4 )- No Dispatches 

!west Num Qwest Den, Qwest Rest Mod 2 Scr Parity Scr 

582 156 3.73 

797 201 3.97 

1260 189 6.67 -0.43 -1.21 

1424 280 5.09 4.39 -1.2' 

897 182 4.93 

97 14 6.93 

97 34 2.85 

24 16 1.50 

277 32 8.66 4.18 -1.1' 

16 9 1.78 

21 9 2.33 

verage Days) (OP6A )- No Dispatches 

!west Nurr Qwest Den1 Qwest Resk Mod Z Scr Panty Scr 

9 2 4.50 

1 1 1.00 

1 1 1.00 

2 2 1.00 

9 2 4.50 

26 5 5.20 

14 3 4.67 

2 1 2.00 

!asons (Average Days) (OP-6B )- No Dispatches 

Id Dev Qwest Num Qwest Dent Qwest Rest Mod 2 Sw Parity Scr 

2 1 2.00 

39 3 13.00 

2 1 2.00 

ation 

I 70.00% 
p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

1 --.*-CLEC Result +Qwest Result I 

9.00 
8.00 
7.00 

0 6.00 
8 5.00 
0 4.00 

1 .oo 
0.00 

I-CLEC Result -Qwest Result 1 

I-CLEC Result +Qwest Result 1 
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Installation Commitments Met (F 

LEC Num CLEC Denc CLEC Rest Std Dev 

2 2 100.00% 0.000, 

1 1 100.00% 0.000, 

1 1 100.00% 0.00% 

2 2 100.00% 0.00% 
4 4 100.00% 0.00% 

4 4 100.00% 0.0051 
3 3 100.0096 0.00% 

3 3 100.00% 0.00% 

Installation Interval (Average I 

LEC Num CLEC Denc CLEC Re% Std Dev 

17 2 8.50 6.31 

3 1 3.00 

14 1 14.00 

26 2 13.00 1.4 

54 4 13.50 0.51 

57 4 14.25 3.21 

40 3 13.33 1.5: 

Del 

LEC Nur 
- 
- 

d Da s for Non-Faali Reasons 

LEC Den CLEC Res Std Dev 4 

100 00% 
90 00% 

6000% 
5000% 8 4000% 
30 00% 
20 00% 
10 00% 
0 00% 

a g : s E < 2 g $ g $ z  m a -  > 0 , x  
3721 3721 100.00%1 N/AI N/A! I +CLEC Result -&est Result 1 

224 

217 

326 

224 

237 

t 
P 

8 

100.00% 
90.00% 
80.0096 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

-CLEC Result +-Owest Result 

rage Days) (OP-6A )- Interval Zone One 

west NuAQwest Denj-Owest ResdMod 2 Sa 
81 6 13.50 

149 7 21.29 

120 9 13.33 
105 9 11.67 

67 6 11.17 

40 4 10.00 
192 11 17.45 

54 9 6.00 

18 2 9.00 

2 1 2.00 

41 4 10.25 --tCLEC Result -9west Result 
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Arizona 

I August 28,2001 

I Qwest Performance Results (Arizona-Checklist) 

- 
:LEC Nun 

lnstalla 

LEC Der 
- 
- 

lnsta 

LEC Der - 

td Dev - 

td Dev - 

- 
td Dev - 

$e Days) OP-6B )- Interval Zone One 
west Nurr Qwest Dent Qwest Rest Mod Z Scr 

671 39 17.21 

457 22 20.77 

819 36 22.75 

542 20 27.10 

394 15 26.27 

660 16 41.25 

542 18 30.11 

610 26 23.46 
195 11 17.73 

173 8 21.62 

303 16 18.94 

2591 Ill 23551 

:enl) (OP-3 )- Interval Zone Two 

35 74.47% 

22 70.97% 
18 28 64.29% 

29 38 76.32% 

42 57 73.68% 

38 41 92.68% 

31 34 91.18% 

29 35 82.86% 

9 (OP-4 )-- Interval Zone Two 

west Nurr Qwest Dent Qwest Res( Mod Z Sa 
799 38 21.03 
642 43 14.93 

612 41 14.93 

763 43 17.74 

724 30 24.13 

431 24 17.96 

696 35 19.89 

1097 52 21.10 

372 37 10.05 
350 32 10.94 

409 34 12.03 

,rage Days) (OP-6A )- interval Zone Two 

30.00 

43 21.50 

15 15.00 

2 1 2.00 

21 2 10.50 

45.00 
40.00 
35.00 
30.00 z 25.00 

15.00 
8 20.00 

4 l:::: 
0.00 

+CLEC Result +Qwest Result 

100.00% 
90.00% t 

p 60.00% 

0 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

8 50.00% 

---C.CLEC Result +Owest Result 

..... 1 

1 -CLEC Result ?i-Qwest Result 1 

I 
30.00 

25.00 

2 20.00 

8 15.00 

' 0.00 I 

---C-CLEC Result -Qwest Result 
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Aug-OO 

sep-90 

OCt-OO 

Nov-OO 

Dee00 

Jan-Ol 

Feb-Ol 

Mar41 
Apr-Ol 

May-01 

Jun-Ol 721 41 18001 I I ---tCLEC Result - -bQwest  Result 
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A - 

LEC Nur 

Service I 

-EC Den - 

- 
I C  Den - 

-EC Den - 

- 
LEC Res - 

- 
LEC Res - 

Restore 

LEC Res - 

4hours( 
x 

urs Minu 

d Dev 
- 
- 

:ent) (MR-I )-Dispatches Within MSAs 

!west NudQwest DendQwest R e s h o d  2 Scr IParity Scr 

I I I I 

UMR-6 )-Dispatches Wiihin MSAs 

[west Nurr Qwest Dent Qwest Rest Mod Z Su  

157855 3 52618 

24313 4 60:48 

32439 8 4035 

3523 4 851 

13205 4 33:Ol 

W 4 1  2 22:20 

21:57 2 10% 

5044 4 1241 

4400 3 1440 

2351 2 11:56 

JMR-7 )- Dispatches Within MSAs 

-.. 
. . __ .. . . . ...- __ . -_ . . __ . . . . 

-CLEC Result +&est Result 

100.00% 

70.00% 
u 60.00% 
8 50.00% 
(1 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

-CLEC Result -&est Result 

I-CLEC Result -Qwast Result 1 
I I 

50.00% 

40.00% 

8 30.00% 
(1 

20.00% 

10.00% 

0.00% 

1 +CLEC Result + b e s t  Result I 
. . . I . . - . . . . .". , . " ~ ....... ~" . . . . . . . . . .  ." . . .  
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.EC De - 

.EC De - 

.EC De - 

August 28,2001 

LReport 

n t m e n t s - 

e(Percer 
td Dev 

- 
t(Percen( 
td Dev 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 

8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

-CLEC Result +&est Result 

100.00% 
90.00% 

u 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

LEC Rest Std Dev Qwest Num Qwest Deni Qwest Rest Mod Z Scr Parity Scr 

3 4 75.00% 
0 1 0.00% N/A 

3 3 100.00% N/A 

18 18 100.00% NIA 

100.00% 0.00% 10 10 100.00% N/A N/l 

11 11 100.00% NIA 

8 8 100.00% NIA 

LEC Rest Std Dev Qwest Num Qwest Deni Qwest Rest Mod Z Scr Parity Scr 

3 4 75.00% 
0 1 0.00% N/A 

3 3 100.00% N/A 

18 18 100.00% NIA 

100.00% 0.00% 10 10 100.00% N/A N/l 

11 11 100.00% NIA 

8 8 100.00% NIA 

100.00% 
90.00% 

u 60.00% 
8 50.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

-CLEC Result -&est Result 
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Repair Repeat Repolt Rate (Percent) (MR-7 )- No Dispatches 

LEC Num CLEC Denc CLEC Rest Std Dev Qwest Num Qwest Dent Qwest Rest Mod Z Su PanW Scr 

6 37 1622% 

8 40 2000% 

4 49 816% 

9 52 1731% 

0 1 000% 000% 2 29 690% -027 -1 1 

0 1 000% 000% I 23 435% 4 2 1  -1 1 

5 37 1351% 

5 45 11 11% 

3 24 1250% 

1 21 476% 

0 1 000% 000% 1 20 500% -022 -1 1 

Rf 

.EC De 
- 
- 

lair 
__ .... -. -. ....... .... 

.... 

3336 
2848 
24:OO 
19:12 
1424 
936 
448 
000 

' 

-CLEC Result +West Result 

80.00% 
70.00% 
60.00% 
50.00% 

8 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

0 0  

4 
---C-CLEC Result *West Result 

100.00% 
90.00% t E:: 

u 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 

lO.OO%$ 0.00% , , , , , , , , , , ] 

-CLEC Result -9west Result 

12.00% 

10.00% 

8.00% 

6.00% 

4.00% 

2.00% 

0.00% 

m 

I-CLEC Result +Qwest Result I 
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Customer and Non-C 

0.00% 

0.00% 

10 

0.00% 13 

0.00% 

3; 
2t 

0.00% 2i  

24.49% 

37.50% 

21.74% 

18.42% 

19.23% 

12.50% 

7.14% 

Arizona 

80.00% 
70.00% 
60.00% H 50.00% I a 40.00% 
30.00% 

10.00% 
0.00% 

4 20.00% 

--tCLEC Result --iC-Cwest Result 
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I I I w -  

I I? - - " - " -  

Arizona 

I August 28,2001 

Checklist # I 4  - Resale - Megabit Inst2 

Installati 
LEC Der 
- 
- 

smmitments Met (Percent) (OP-3 )- Dispatches Within MSAs 

LEC Rest Std Dev Qwest Nurn Qwest Deni Qwest Rest Mod Z Scr Paritv Scr 

57 79 72.15% 

53 82 64.63% 

98 127 77.17% 

117 142 82.39% 

95 109 87.16% 

70 82 85.37% 

63 76 82.89% 

,td Dev 

0P-I )- Dispatches Within MSAs 

'west Nurr Qwest Den1 Owest Res( Mod Z Su 
656 79 8.30 

769 82 9.38 

1105 127 8.70 

1212 142 8.54 

1105 109 10.14 

489 82 5.96 

467 76 6.14 

537 104 5.16 

387 89 4.35 

478 93 5.14 

425 72 5.90 

Delaye 
LEC Der - d Dev - 

le Days) (OP-6A )- Dispatches Within MSAs 

'west Num Qwest Den1 Qwest Rest Mod Z Scr 
61 18 3.39 

149 28 5.32 

95 27 3.52 

92 23 4.00 

287 12 23.92 

64 7 9.14 

72 10 7.20 

78 12 6.50 

14 4 3.50 

31 9 3.44 

38 6 6.33 

Dela 

LEC Nun 
- 
- 

Da s for Facilit Reasons Avera 

-EC Den CLEC Res Std Dev T 

12.00, I 

I-CLEC Result +Qwest Result 1 
I I 

30.00 1 1 
25.00 

20.00 
0 8 15.00 
0 

10.00 4 5.00 

0.00 

35.00 7 1 

30.00 

25.00 

20.00 

8 15.00 

10.00 4 5.00 

0.00 

+CLEC Result -Qwest Result 
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t Checklist # I 4  - Resale - Megabit lnsta 
I ~. 

:LEC Nun LEC Den CLEC Res I 
1 --.*-CLEC Result +Qwest Result 1 

..... ..... l_l w.-- - __ 
20.00 
18.00 
16.00 
14.00 

D 12.00 
8 10.00 
0 8.00 

6.00 

0.00 

a v )  

+CLEC Result d C P w e s t  Result 

I--.*-CLEC Result +Owest Result I 

25 

20 

1 --tCLEC Result - - P a w e s t  Result 1 
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- 
LEC NI - 

LEC NI - 

LEC NI - 

LEC Re - 

100.00 

100.00 

100.00 

- 
LEC Re - 

6 (  

2 !  

O (  

Non-Fa1 

LEC Re 
- 
- 

- 
LEC Re - 

= 

0 00’ 
0 00’ 

0 00‘ 

(Averag 
d Dev - 

0.7 

d Dev - 

arcent) (OP-3 )- No Dispatches 

lwest Num Qwest Den1 Qwest Res! Mod Z Scr 

1543 1549 99.61% 

1574 1578 99.75% 

1705 1717 99.30% 

1772 1785 99.27% 4.0: 
1697 1702 99.71% -0.08 
1514 1521 99.54% 

1552 1561 99.42% 

1576 1586 99.37% 

1536 1562 98.34% 4.1: 

1806 1834 98.47% 

1953 1969 99.19% 

Parity Scr 

-1.0 

-1.0 

-1.01 

veraqe Days) (OP-6 

13.85 

2.00 

15.00 

3.30 

4.35 

9.04 

5.12 

45.00 

-_ .,- 

ion 

-CLEC Result +&est Result 1 

7.00 1 I 
6.00 
5.00 

4.00 

8 3.00 

4 ::: 
0.00 

1 --.C.CLEC Result +&est Result 

.--I---- ..-__.- I.- 

. . . . .  - . . . . . . . . . . . . .  .“l.ll -. .. 

16.00 T 1 

14.00 
12.00 

~ 10.00 1 8.00 
6.00 

-CLEC Result +Qwest Result I 

I-CLEC Result +awest- 

....... ..--..“I. . . . . . . . . . . . . . . . . . . . .  

August 28,2001 Page 199 of 234 



Qwest Performance Results (Arizona-Checklist) Arizona 

:LEC Num CLEC DI 

T 
D - 

Sep-00 

octo0 

Nov-M) 

Dee-M) 

Jan41 
Feb-Ol 

Mar41 

Apr41 

May-01 

Jun-Ol 

LEC Der - 

e 
LEC Der - 

Commitments M 

:easons (Average Days) (OP-6A )- Interval Zone One 

Id Dev Qwest Nurr Qwest Den1 Qwest Rest Mod Z Scr 
276 69 4.00 

509 81 6.28 

1242 88 14.11 

2903 116 25.03 

1060 66 12.33 

1458 165 7.88 

538 80 6.72 

1760 153 11.50 

4197 262 16.02 

1067 93 11.47 

513 61 8.41 

Id Dev 
9e Days) OP-66 )-- Interval Zone One 
west NUN Owest Den< Wes t  Rest Mod Z Scr 

85 1 8500 

12 2 6.00 

90 8 1125 

41 1 16 2569 

335 31 10.81 

161 27 596 

1166 63 1851 

1496 76 1968 

1079 77 1401 

224 8 2925 

............. ................. 

100.00% 
90.00% 

w 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

+CLEC Result +&est Result 

30.00 1 1 

t 25.00 

20.00 

3 15.00 

10.00 

5.00 1 

30.00 T 1 
25.00 

20.00 

8 15.00 u 
10.00 1 5.00 

m 

0.004 , I , , , I I , , , I 

90.00 
80.00 
70.00 
60.00 
50.00 
40.00 
30.00 
20.00 
10.00 
0.00 

--tCLEC Result -awest Result 

-" .. "..._."... """ ....._. l." .... ~ ,.,,-, q._. . . . . . . . .  " ..... I.1" ............... 
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- 
LEC Nur - 

Del 

LEC Nur 
- 
- 

T @ q  - 
LEC Der - 

Commitr 

.EC Res 
- 
- 

.EC Res - 

.EC Res - 

157 

184 

169 

100.00% 
90.00% 

u 60.00% 
00 50.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

61 

35 89.74% /--tCLEC Result -Qwest Result 1 
13 17 76.47% I .....I " .."-" ..,,.., _" . . .  - _. 

_" _._.I__I_ i_ 

9 (OP-4 )- Interval Zone Two 131 

1844 

1744 

747 

640 

Qwest Res Mod Z Sa 

T 16.41 

10.60 

10.74 

10.59 

10.42 

10.83 

10.87 

10.96 

10.99 

10.09 

11.15 

20.00 

15.00 
8 
0 10.00 

/+CLEC Result --Q-Qwest Result 1 
"" I  - --- 3401 171 20001 

. .. -. ... " j____. - 
~~ 

rage Days) (OP-6A )- Interval Zone Two Id 
west Nur Qwest Denr Qwest Rest Mod Z Scr 

16 2 8.00 

41 6 6.83 

20 5 4.00 

2 2 1.00 

75 6 12.50 

20 6 3.33 
5 1 5.00 

43 9 4.78 

29 4 7.25 

65 6 10.83 

238 4 59.50 

70.00 

60.00 

50.00 

40.00 

8 30.00 

20.00 4 10.00 

0.00 

1 --tCLEC Result *Qwest Result 1 

t i  

11 1 11.00 

6 2 3.00 

13 3 4.33 

39 3 13.00 

22 2 11.00 

7 I 7.00 

40 so I 
U 
0 8 30{ 

--tCLEC Result -Qwest Result 

Page 201 of 234 



Qwest Performance Results (Arizona-Checklist) Arizona 

‘Jew Service Installation without Trouble Reports (Percent) (OP-5 )- Interval Zone C 
-EC Num CLEC Denc CLEC ResL Std Dev Qwest Num Qwest Den1 Qwest Res 

2 2 100.00% 0.00% 4069 4375 93.01% 
3918 4230 92.62% 
4277 4586 93.26% 

1 1 100.00% 0.00% 4796 5055 94.88% 

3 3 100.00% 0.00% 4929 5102 96.81% 

3 3 100.00% 0.00% 5229 5505 94.99% 

1 1 100.00% 0.00% 5607 5919 94.73% 

5446 5754 94.65% 

0.5 1 50.00% 50.00% 5066 5347 94.74% 

0.5 1 50.00% 50.00% 4055 4285 94.63% 

)r 

1 100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 
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I August 28,2001 Page 203 of 234 

+CLEC Result -&est Result 

Aug-00 

Sep-00 

oct-00 

Nov-00 

Dec-00 

Jan41 

Feb-01 

Mar41 

Apr-Ol 

May-01 i i t m m  

100.002 

70.00% 
u 60.00% 

0 40.00% 
8 50.00% 

30.00% 
20.00% 
10.00% 
0.00% 

I I 621 653 9510% I I-- 
. . ..I I.I_- 

All Troubles Cleared within 48 hours (Percent) (MR-4 )- Interval Zone One 

LEC Num CLEC Denc CLEC Rest Std Dev Qwest Num Qwest Den1 b e s t  Res1 Mod 

1246 1469 84.82% 

1104 1329 83.07% 

924 1406 65.72% 

674 767 87.87% 

513 548 93.61% 

676 705 95.89% 

1 1 100.00% 0.00% 672 725 92.69% 

853 870 98.05% 

11 11 100.00% 0.00% 745 748 99.60% 

8 8 100.00% 0.00% 923 954 96.75% 

100.00% 
90.00% t ;::::E 

I u 60.00% 1 
2 50.00% 

30.00% 40.00% 1 
20.00% 
10.00% i 
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r 
~ . . __ .. . .. . . . .. . .. ....- . . . . -. __ 

nt) (MR-7 )- Interval Zone One 
west Nurr &est Den1 Qwest Resr Mod Z Su Parity Scr 

352 1469 23.96% 

293 1329 22.05% 

299 1406 21.27% 

160 767 20.86% 

100 548 18.25% 

155 705 21.99% 

167 725 23.03% 4.55 -1.3: 

212 870 24.37% 

183 748 24.47% 0.88 4.4f 

256 954 26.83% -1.71 -2.OL 

164 648 25.31% 4.82 -1.5 

35.00% J 
30.00% 
25.00% 

8 20.00% 
15.00% 

-CLEC Result -&est Result 

Percent) (MR-3 1- Interval Zone Two 

west NUT Qwest Den< Qwest Resi Mod Z Scr 

25 39 64.10% 

34 50 68.00% 

26 53 49.06% 

20 29 68.97% 

9 19 47.37% 

48 54 88.89% 

26 36 72.22% 

40 42 95.24% 

19 20 95.00% 

30 31 96.77% 

27 28 96.43% 

- 
:LEC Nuf - 1OO.W% 

90.00% 

60.00% 
8 50.00% 
0 40.00% 

30.00% 

I 20.00% 
10.00% i 

-CLEC Result +-Owest Result 

ercent) (MR-4 )- Interval Zone Two 

west NudQwest DenjQwest ResdMod Z Su IParity Scr 
- 
-EC Nun - 

76.92% 

84.00% 

56.60% 

96.55% 

84.21% 

98.15% 

86.11% 

100.00% I 

30 39 

42 50 

30 53 
28 29 

19 16 
53 54 
31 36 

42 42 

0ct-00 

NovOO 

Dec-OO 

Jan41 

Feb-01 

Mar-01 

Apr-01 

May-01 

Jun-01 

30.00% 
20.00% 
10.00% 
0.00% 

20 20 100.00% NIA 

28 311 ;;I ioo.oo%l 100.00% ;;I 
+CLEC Result +Qwest Result 

Mean. 

LEC Der 
- 
- 

tes) (MR-6 )- Interval Zone Two 

west Nun Qwest Denr Qwest Rest Mod 2 Scr 

1 5 2 3 1  39 39:02 

168835 50 3346 

286429 53 5403 

44199 29 1513 

5w04 19 2910 

42334 54 751 

76345 36 21:13 

227:48 42 525 

131:58 20 636 
115:02 31 343 

163:OO 28 549 

'Hours:M 

d Dev 
- 
- I 4800 

-CLEC Result +-Owest Result 
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Repair 
:LEC Den LEC Res - 

!nt) (MR-7 )-- Interval Zone Two 

[west Nurr Qwest Denr Qwest Rest Mod Z Sci 

3 39 7.69% 

13 50 26.00% 

9 53 16.98% 

7 29 24.14% 

2 19 10.53% 

8 54 14.81% 

10 36 27.78% 

11 42 26.19% 

7 20 35.00% 

6 31 19.35% 

3 28 10.71% 

~ 40.00% , 1 

35.00% 
30.00% 

~ 25.00% 

c, 1500% 
8 20.00% 

Trouble Rate (Percent) (MR- 

CLEC Num CLEC Denc CLEC ResL Std Dev 

0 7 0.00% 0.00% 

0 7 0.00% 0.00% 
0 7 0.001 0.00% 

0 8 0.00% 0.00% 
0 11 0.00% 0.00% 

0 12 0.00% 0.00% 
1 11 9.09% 28.75% 

0 9 0.001 0.00% 
11 9 100.00% 0.00% 

8 9 88.89% 31.43% 

2 9 22.22% 41.57% 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

/+CLEC Result +Chest Result I 
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rage Days) (OP-4 )- Dispatches Within MSAs 

Id Dev Qwest Num Qwest Den< %est Res Mod Z Scr 

53 9 5.89 

11 1 11.00 

57 4 14.25 

288 40 7.20 

5 2 2.50 

9 2 4.50 

4 1 4.00 

16 2 8.00 

45 4 11.25 

50.00 
45.00 
40.00 

Delaye 
LEC Nul - -EC Res' - 

1 3.01 

E 
od Z Scr - 

W IS (Average Days) (OP-66 )-- Dispatches Within MSAs 

td Dev Qwest Nurr Quest Den1 Qwest Res( Mod Z Scr 40 
35 
30 

+CLEC Result +Qwest Result 
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Checklist #I4 - Resale - Primary ISDN 11 

- 
.LEC NUI - 

lnsta - on lnlerv 

:LEC Re! 
- 
- 

9 (OP-4 )-Interval Zone One 

west Num W e s t  Dent Qwest Rest Mod Z Su 
2188 26 84.15 

443 27 16.41 

688 72 9.56 

107 10 10.70 

328 23 14.26 

523 25 20.92 

1005 43 23.37 

794 56 14.18 

345 35 9.86 

309 24 12.88 

29569 148 199.79 

Del 

LEC Nur - 
on-Facili 

LEC Re: - 
easons( 

191 11 19001 I ~ - -  - - - c 
LEC Nur 
- 
- 

rFaclllty 
:LEC Re: 

--..- .. 
. . ..-. ...- ____I-. 

100 00% 
90 00% 

0 6000% 
5000% 
4000% 
30 00% 
20 00% 
10 00% 
0 00% 

I-CLEC Result +West Result 1 

250.00 

200.00 
0 
8 150.00 
0 

100.00 

50.00 

0.00 

1 +CLEC Result +Qwest Result I 

100.00 
90.00 
80.00 
70.00 

0 60.00 
8 50.00 

40.00 
30.00 
20.00 
10.00 
0.00 

I-CLEC Result +West Result I 

250.00 

200.00 

0 1 150.00 

0 100.00 

+CLEC Result -&est Result 

' 
I . , . "." ............ . - - - - . ~ ~ - ~  
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- 
LEC NI - 

Insti - on Inter 

:LEC Re 
- 
- 

Is) (OP-4 I- Interval Zone Two 

lwest NUK &est Den< Qwest Res( Mod Z Su 

595 26 22.88 

175 15 11.67 

201 18 11.17 

110 4 27.50 

199 7 28.43 

49 4 12.25 

221 8 27.62 

51 7 7.29 

892 12 74.33 

74 8 9.25 

191 10 19.10 

JunOl 

6 001 90 1 9000 I 

~~ 

illation 

30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result --+-awest Result I 

70.00 4 
60.00 
50.00 

1 40.00 
30.00 
20.00 
10.00 
0.00 

160.00 
140.00 
120.00 
100.00 
80.00 

40.00 
20.00 
0.00 

8 X Z 9 ' 1 ' 1 Z Z Z  a $ 8 $ ; q : % 8 s z 7  

l+CLEC Result +&est Result 1 

140.00 

120.00 

100.00 

80.00 

8 60.00 

40.00 

20.00 

0.00 

+CLEC Result *&est Result 

... . ~ - _ -  . . . . . . . .  .... ....I 
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! Installation without 'I e 
d Dev - Iwest Nu 100.00% 

90.00% 

m 60.00% 

30.00% 
20.00% 
10.00% 
0.00% 

+CLEC Result + b e s t  Result 
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Checklist #I4 - Resale - Primarv ISDh 

tes) (MR-6 )- Interval Zone Two 

iwest Num Qwest Den( Owest ResL Mod Z Sc 

1743 5 333  
11:42 10 1:lO 
19:42 8 228 

8:15 11 045 

1533 11 125 

1233 11 1:08 

2347 8 258 

655 4 1:44 

751 6 1:18 

951 5 1:58 

1438 15 0:59 

e 
LEC Re - 

Mean T 

LEC Den d Dev - 

I 0 1  14 04 19 044 -0' -1 2 
_1 jl - -- -*- 

- __  - . . _ _ _  

40 00% 
35 00% 
30 00% 

a 2500% 

1500% 
10 00% 4 500% 
0 00% 

8 2000% 

_- 
+CLEC Result +Owest Result 

Repai 
LEC Der - ;td Dev 

mnt) (MR-7 )- Interval Zone Two 

,west Nulr Owest Den1 Qwest Rest Mod Z 
1 5 20.00% 

2 10 20.00% 

1 8 12.50% 

2 11 18.18% 

2 11 18.18% 

2 11 18.18% 

3 8 37.50% 
1 4 25.00% 

0 6 0.00% 

1 5 20.00% 
2 15 13.33% 

LEC Res - 

0 06% 

0 05% 

0 04% 

! 003% 
0 

0 02% 

I 

4 001% 

0 00% 

- t C L E C  Result +Owest Result 

istomer and Non-Owest Related Trouble Reports (Percent) (MR-10)- Interval Zoni 

LEC Num CLEC Dent CLEC Resu Std Dev Qwest Num Qwest Den< Qwest Res 

1 2 50.00% 50.00% 12 47 25.53% 

10 37 27.03% 

I 1 100.00% 0.00% 11 37 29.73% 

14 52 26.92% 

6 35 17.14% 

0 2 0.00% 0.00% 6 43 13.95% 

0 2 0.00% 0.00% 10 34 29.41% 

0 3 0.00% 0.00% 12 35 34.29% 

1 1 100.00% 0.00% 17 34 50.00% 
12 38 31.58% 

2 2 100.00% 0.00% 17 43 39.53% 

One and Two 

0.65 

1.44 

100.00% 
90.00% 
80.00% 
70.00% 

a 60.00% 
8 50.00% 
0 40.00% 

30.00% 

10.00% 
0.00% 

4 20.00% 

I-CLEC Result -awest Result 1 
11 000%1 O.OO%l 131 w 461 2826%1 -0621 -1 2 

Page 212 of 234 August 28,2001 



Qwest Performance Results (Arizona-Checklist) Arizona 

I August 28,2001 Page 21 3 of 234 

--tCLEC Result +&est Result 



Qwest Performance Results (Arizona-Checklist) Arizona 

lnstallatia atches O;[tsi M; 

'west Den b e s t  Re 

e Days) 7 - 6 A  )- Disrtches Ou 
lwest Nu Qwest Den Qwest Res 

1 5.0( 

1 1.0( 

IodZScr Pan Scr T 
le MSAs 

LEC Nu - 
lnsta - e 

LEC Re - 

100.00 

30.00% 
20.00% 
10.00% 
0.00% 

[ - - C C L E C  Result +awest Result I 

9.00 
8.00 
7.00 
6.00 
5.00 

$ 4.00 

4 E 
0.00 

1 -CLEC Result +Qwest Result 1 

1 - - C C L E C  Result +awest Result 1 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

1 -CLEC Result - - C Q w e s t  Result 1 
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Arizona 

Install 
-EC De 
- 
- 

:LEC Re! - 

Commlb 

EC Res 

100 005 

- - 

100 009 

LEC Instaidion Den CLEC I n!t Re 

Avera e Da s 0 
itd Dev Qwest N I 

0 009 

0 0091 

,td Dev - 
0.5 

1 

1 

11 
1 

1: 

west N 

21 

14 

13 

16 
16 

1 

1 

2 

1 

3 

- 

1.2 

1 

0 8  

! 0 6  
0 

0.4 

0 

m o - > " r s $ & i t '  
i g B e g q 2 z 4 ~ < <  

- - C C L E C  Result - - C Q w e s t  Result 

+CLEC Result --rPc-Qwest Result 

Interval Zone One 1 1  
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n 
.................. .I-_. ......... 

j Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone One 

LEC Denc CLEC Rest Std Dev Qwest Nurr Qwest Dent Qwest Res( Mod Z Su Parity Scr 

65 8 8.12 

47 7 6.71 

74 6 12.33 

151 11 13.73 

117 7 16.71 

25 4 6.25 

9 3 3.00 

36 3 12.00 

4 1 4.00 

16.00 
14.00 
12.00 : 10.00 

8 8.00 
6.00 

Sep4O 

oct-oo 

Nov-OO 

Dec4O 

Jan41 

Mar41 

Apr4 l  

May41 

Jun4 l  I +CLEC Result --tQwest Result 
Jul-01 I I I 41 I 1  4001 I __." .- .......... . " "  .............. " . . . .  __- ~ ~. . . .  . . . , I ~  " ....... 

__I_Ii - . __ . -. 
C 

LEC Nun 
- 
- 

Faallty 
LEC Res - 

se Days) (OP-6B )- Interval Zone One 

:LEC Den .d Dev - lwest Nuw Qwest Dent Qwest Rest Mod Z Sa 
574 19 30.21 

292 14 20.86 

210 9 23.33 

338 11 30.73 
397 10 39.70 

54 2 27.00 

10 2 5.00 

72 4 18.00 

33 1 33.00 

122 3 40.67 

40.00 
35.00 
30.00 : 25.00 

15.00 
8 20.00 

I -- tCLEC Result -&est Result 

w .. - 
........ _. ..... _ _  

- 

-1.3; 

* 
#Id Dev 

40.00% 

Installation Commit1 

100.00% 
90.00% 

0 60.00% 
8 50.00% 
0 40.00% 

Mod Z Sa 

4.6 

30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result +&est Result 1 
.... . , , - - .-. - 

.. .. ....... ... __ 
25.00 1 

+CLEC Result +@#est Result 
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Del; - 
3 

!rage Days) (OP-6A 1- Interval Zone Two 

west NUK Quest Den< Qwest Rest Mod Z Su 
208 9 23.11 

154 10 15.40 

128 10 12.80 -1.11 

241 9 26.78 

146 6 24.33 

72 3 24.00 

16 1 16.00 

22 1 22.00 

30.00 1 

-CLEC Result -Quest Result 

t 

.EC Nul 
- 

LEC Der td Dev - 
pe Days) (OP-66 )- Interval Zone Two 

west NUK Quest Dent Quest Rest Mod Z Scr 

108 3 36.00 

158 6 26.33 

316 9 35.11 

213 8 26.62 

180 7 25.71 
69 1 69.00 
32 1 32.00 
24 2 12.00 

1 1 1.00 

70 3 23.33 

+CLEC Result +Quest Result 
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All Troub 

112 32 

3 06 
4 59 

0 59 

3 
1 

1 

0 

- 
LEC De - 

:leared b - w 
33.33' 

83.33' 

81 82' 

66 67' 

66 67' 

90 00' 

100.00' 
100.00' 

100.00' 

100 001 

E 

13 3 
32 

10 1 

33 
6 1  

08 
02  

1.4 

02  

03 

e w 
40 001 

25 001 

27.27' 

33.33' 

16 67' 

30 00' 

14 29 

33 33 
000 

:!eared ! - 

0 00 

I 4 hours (Percent) (MR-5 )- Interval Zone One 

d Dev IQwest Num Qwest Den1 Qwest Rest Mod Z S a  Paritv Scr 

I 1164 1616 72.03% 

47.14% 931 1311 71.01% 7.15 3.3 

37.27% 994 1365 72.82% -0.82 -1. 

38.57% 817 1067 76.57% -0.41 -1.2 

47.14% 760 931 81.63% -0.1 -1.0 

47.14% 826 1052 78.52% 0.73 -0.5 

30.00% 718 874 82.15% -0.64 -1.3 

0.00% 811 984 82.42% -1.22 -1.7 

0.00% 683 814 83.91% 4.76 -1.4 

0.00% 803 953 84.26% -0.61 -1.3 

781 931 83.89% 

2310:44 

Interval Zone 

409 

359 
338 

2:42 

3:03 

231  

235 

218 

226 

229 

0.33 

-0.29 

nt) (MR-7 )- Interval Zone One 

dDev 

48 99% 

43 30% 

44 54% 

47.14% 

37 27% 

45 83% 

34.99% 

47.14% 
0 00% 

50 00% - 
d Dev - 

0 00% 

%cent) (MR-5 )- Interval Zone Two 

west Nur Qwest Dent Qwest Rest Mod 2 Scr Parity Scr 

352 463 7603% 

301 524 5744% 

297 525 5657% 

291 396 7348% 

196 265 7396% 

272 349 77 94% 
228 303 7525% 

227 272 8346% 

262 415 63.13% 

327 391 8363% 

296 343 8630% 8.13 3 9  

100.00% 

70.00% 
p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

1 --tCLEC Result +&est Result I 

1424 

12ooJ  \ I 

! \AA 
-CLEC Result - - tQwest  Result 

60.00% 7 1 

t 50.00% 

P 
8 30.00% 
0 

20.00% 1 10.00% 

- - C C L E C  Result ---L-Qwest Result I 

100.00% 1 I 

70.00% 

50.00% 
p 60.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 -CLEC Result +Qwest Result 1 
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- 
'antyScr 

0.2 

Mean 

LEC De 
- 
- 

(Hourr:h 
td Dev - 

tes) (MR-6 )- Interval Zone Two 

west Num Qwest Dent Qwest Res Mod Z Sc 
1497:50 463 314 
32W47 524 617 
3210:22 525 6:07 
1675:20 396 414 
139019 265 515  
140534 349 402 
100803 303 3:20 
751:13 272 246 

166608 415 4:Ol 
98307 391 231 
80704 343 221 2.C 

9:36 
624 
712  
6:OO 

3% 
g 448 

1 :i:: 
0004 I , ,  , , ~, , , , I 

1 +CLEC Result *Qwest Result 8:5 

Repa nt) (MR-7 )- Interval Zone Two 

west NUIT Qwest Den1 Qwest Rest Mod 

94 463 20.30% 
90 524 17.18% 

115 525 21.90% 
107 396 27.02% 
69 265 26.04% 
65 349 18.62% 
81 303 26.73% 
53 272 19.49% 
90 415 21.69% 
87 391 22.25% 
77 343 22.45% 

LEC NI - :LEC Re - 

0.00 

30.00% 7 I 

25.00% 

20.00% 

3 15.00% 

10.00% 

5.00% 

0.00% 

0 

-1 3 ---C-CLEC Result - -CQwest Result 

Trouble Rate (Percent) (MR-8 )-- Interval 

Qwest Nur 

0 717 0.00% 0.00% 207: 
15 817 1.84% 13.42% 183: 
12 831 1.44% 11.93% 189C 
11 883 1.25% 11.09% 146: 
3 896 0.33% 5.78% 119f 
6 990 0.61% 7.76% 1401 

10 1011 0.99% 9.90% 117i 
7 996 0.70% 8.35% 125f 
3 999 0.30% 5.47% 122: 
2 1003 0.20% 4.46% 1W 
1 1011 0.10% 3.14% 127r 

LEC Num CLEC Denc CLEC ResL Std Dev 

one One and Two 
2.50% 1 I 

2.00% 

p 1.50% 
0 

0 1.00% 4 0.50% 

0.00% 

-2.41 

-1.48 

l - -CCLEC Result +West Result I 

Customer and Non-Qwest Related Trouble Repi 

CLEC Num CLEC Denc CLEC ResL Std Dev 

1 16 6.25% 24.219 
0 12 0.00% 0.009 
7 18 38.89% 48.759 
2 5 40.00% 48.999 
5 11 45.45% 49.79% 
0 10 0.00% 0.00% 

1 8 12.50% 33.07% 
2 5 40.00% 48.99% 
1 3 33.33% 47.14% 
0 1 0.00% 0.00% 

One and Two 

-0.1! 

50.00% 
45.00% 
40.00% 
35.00% 

p 30.00% 
8 25.00% 
0 20.00% 4 :is& 

0.00% 

-CLEC Result +Qwest Result 
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n 

100.00% 1 6 
90.00% 

m 60.00% 

30.00% 
20.00% 
10.00% 
0.00% 

1 --C-CLEC Result +@+est Result I 

on In 

:LEC 
_. 

- 
'6) (OP4 )-Interval Zone One 

lwest Nulr Qwest Den1 Pwest Rest Mod Z Sc 

13372 815 16.41 

9406 627 15.00 

8315 515 16.15 

9732 552 17.63 

11182 649 17.23 

10412 580 17.95 

9143 611 14.96 

10655 679 15.69 

10983 699 15.71 

7439 489 15.21 

10256 644 15.93 

lnsh - - 
LEC NI - 

18.00 
16.00 
14.00 

.o 12.00 
8 10.00 
0 8.00 :::I,, , , , , I , ,  , I 4 2.00 

0.00 

/---C.CLEC Result -awest Result ] 
96771 5751 16831 - 0 ,  -1 - .  

. . .. - . . -. . . - 1  .. 

Del 

LEC Nur 
- 
- 

on-fau'li 
:LEC Re: - 

rage Days) (OP-6A )- Interval Zone One 

Nest Num Qwest Dent Qwest Rest Mod Z Scr 

1954 132 14.80 

1136 95 11.96 

1319 84 15.70 

1607 82 19.60 

1795 106 16.93 

2042 106 19.26 

131 1 94 13.95 

1698 116 14.64 

1521 124 12.27 

821 68 12.07 

1199 80 14.99 

25.00 1 
20.00 

15.00 
0 

0 10.00 

--C-CLEC Result -@est Result 

12801 841 15241 - 
-w IF--- 

-EC Res 

je Days) (OP-65 )- Interval Zone One 

west Num Qwest Den< Qwest Rest Mod Z Scr 

2080 98 21.22 

1613 68 23.72 

1506 45 33.47 

1143 38 30.08 

1992 60 33.20 

1582 54 31.64 

721 35 20.60 

1002 39 25.69 

1050 44 23.86 

898 37 24.27 

1031 33 31.24 

. .. 
40.00 
35.00 
30.00 
25.00 

&! 20.00 

Dec-OO 

Jan-01 

Feb-Ol 

Mar-01 

Apr-01 

May-Ol 

---C.CLEC Result +West Result 
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- 
LEC Nur - 

LEC Nur - 

c 
LEC Nut 
- 
- 

Instal - w 

e 
LEC Re: - 

on lnterv 
LEC Res 
- - 

on-Facili 

LEC Re5 - 

ent) (OP-3 )- Interval Zone Two M 
west Nurr Qwest Dent Qwest Rest Mod Z Scr 

59 102 57.84% 

70 106 66.04% 
92 151 60.93% 

62 95 65.26% 

57 93 61.29% 

73 138 52.90% 

71 124 57.26% 

120 178 67.42% 

111 155 71.61% 

50 73 68.49% 

Parit r 90.00% , I t 
60.00% 
50.00% 

c? 40.00% 
- 30.00% 4 I 

20.00% 10.00% 1 

+CLEC Result +Quest Result 

s) (OP-4 b- Interval Zone Two 
west Nurr Qwest Den< Quest Rest Mod Z Su 

2392 102 23.45 

2259 106 21.31 

4096 151 27.13 

2343 94 24.93 

2335 91 25.66 

4456 138 32.29 

3217 124 25.94 

4100 178 23.03 

3622 155 23.37 

1841 70 26.30 

5162 229 22.54 

1 35.00 2 1 

30.00 
25.00 

g 2000 

1500 

-0-CLEC Result +Quest Result I 

west Nurr Quest Denr Quest Rest Mod Z Sa 
757 24 31.54 

555 29 19.14 

1252 43 29.12 

895 24 37.29 

779 24 32.46 

750 31 24.19 

827 32 25.84 

1053 44 23.93 

680 31 21.94 

225 9 25.00 

372 25 14.88 

40.00 
35.00 
40.00 
35.00 
30.00 
25.00 

8 20.00 
15.00 4 I::q 
0.00 , , , , , , , , , , 1 

30.00 
25.00 

8 20.00 
15.00 

1 +CLEC Result +Quest Result 1 

je Days) (OP-6B )- Interval Zone Two I$  

west NudQuest DendQwest ResdMod Z Scr 

651 19 34.26 

338 7 4829 

690 16 43.12 

251 9 27.89 

578 12 48.17 

1960 34 57.65 

698 21 33.24 

810 14 57.86 

699 13 53.77 
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Pre-Order Response Times (Facility Check) (Avg Sec) ED1 RequestlResponse (PO-I 8-3) 
Pre-Order Response Times (Address Validation) (Avg Sec) ED1 RequestlResponse (PO-1 8-4) 
Pre-Order Response Times (Get CSR) (Avg Sec) ED1 RequestlResponse (PO-1 8-5) 
Pre-Order Response Times (TN Reservation) (Avg Sec) ED1 RequestlResponse (PO-1 B-6(a,bJ 
Pre-Order Response Times (TN Reservation) (Avg Sec) ED1 Accept (PO-1 B-~(c)) 
Pre-Order Response Times (TN Reservation) (Avg Sec) ED1 Aggregate (PO-1 B-6 Total) 
Pre-Order Response Times (ADSL Loop Qualification) (Avg Sec) ED1 RequestlResponse (PO-? 
Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) ED1 RequestlRespc 
Pre-Order Response Times (Timeout) (Percent) ED1 Total (PO-1C -2) 
Pre-Order Response Times (Rejected Query) (Avg Sec) ED1 Total (PO-1D -2) 

Checklist #2 - Electronic Flow-through - Resale 
Electronic Flow-through for LSRs received via /MA (Pre-Split) Resale Aggregate WIO UNE-P-Pi 
Electronic Flow-through for LSRs Received via /MA Resale Aggregate WIO UNE-P-POTS (Perc 
Electronic Flow-through for LSRs Received via ED1 Resale Aggregate WIO UNE-P-POTS (Perc 
Electronic Flow-through for all eligible LSRs Received via /MA (Pre-Split) POTS Resale (Percer; 
Electronic Flow-through for All Eligible LSRs Received via /MA POTS Resale (Percent) (P0-2B. 
Electronic Flow-through for All Eligible LSRs Received via ED1 POTS Resale (Percent) (PO-2B- 

Checklist #2 - Electronic Flow-through - Unbundled Loops 
Electronic Flow-through for LSRs received via /MA (Pre-Split) (Percent) (PO-2A ) 
Electronic Flow-through for all eligible LSRs Received via /MA (Pre-Split) (Percent) (PO-2B ) 
Electronic Flow-through for LSRs Received via /MA (Percent) (PO-2A-1) 
Electronic Flow-through for LSRs Received via ED1 (Percent) (PO-2A-2 ) 
Electronic Flow-through for All Eligible LSRs Received via IMA (Percent) (PO-2B-1) 
Electronic Flow-through for All Eligible LSRs Received via ED1 (Percent) (PO-26-2 ) 

Checklist #2 - Electronic Flow-through - LNP 
Electronic Flow-through for LSRs received via IMA (Pre-Split) LNP (Percent) (PO-2A ) 
Electronic Flow-through for LSRs Received via /MA LNP (Percent) (PO-2A-1) 
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Electronic Flow-through for LSRs Received via ED1 LNP (Percent) (PO-2A-2) 
Electronic Flow-through for all eligible LSRs Received via /MA (Pre-Split) LNP (Percent) (P0-2€ 
Electronic Flow-through for All Eligible LSRs Received via /MA LNP (Percent) (PO-26-1 ) 
Electronic Flow-through for All Eligible LSRs Received via ED1 LNP (Percent) (PO-26-2) 

Checklist #2 - Electronic Flow-through - UNE-P-POTS 
Electronic Flow-through for LSRs received via /MA (Pre-Split) (Percent) (PO-2A ) 
Electronic Flow-through for LSRs Received via /MA (Percent) (PO-2A-1) 
Electronic Flow-through for LSRs Received via ED1 (Percent) (PO-2A-2 ) 
Electronic Flow-through for all eligible LSRs Received via /MA (Pre-Split) (Percent) (PO-26 ) 
Electronic Flow-through for All Eligible LSRs Received via /MA (Percent) (PO-26-1 ) 
Electronic Flow-through for All Eligible LSRs Received via ED1 (Percent) (PO-26-2 ) 

Checklist #2 - LSR Rejections 
LSR Rejection Notice Interval for /MA (pre-split) (H0urs:Minutes) (PO-3) 
LSR Rejection Notice Interval for /MA - Rejected Manually (H0urs:Minutes) (PO-3A-1) 
LSR Rejection Notice Interval for IMA - Auto-Rejected (Minutes:Seconds) (PO-3A-2) 
LSR Rejection Notice Interval for ED1 - Rejected Manually (H0urs:Minutes) (PO-36-1 ) 
LSR Rejection Notice Interval for ED1 - Auto-Rejected (Minutes:Seconds) (PO-36-2) 
LSR Rejection Notice Interval for Manual and 11s (H0urs:Minute.s) (PO-3C) 
LSRs Rejected for /MA (pre-split) (Percent) (PO-4) 
LSRs Rejected for /MA - Rejected Manually (Percent) (PO-4A-1) 
LSRs Rejected for /MA - Auto-Rejected (Percent) (PO-4A-2) 
LSRs Rejected for ED1 - Rejected Manually (Percent) (PO-46-1 ) 
LSRs Rejected for ED1 - Auto-Rejected (Percent) (PO-46-2) 
LSRs Rejected for Manual and 11s (Percent) (PO-4C) 

Checklist #2 - Firm Order Confirmations - Resale 
FOCs on Time for Fully Electronic LSRs Received Via /MA (Pre-Split) (Percent) (PO-5A -(a)) 
FOCs On Time for Fully Electronic LSRs Received Via /MA (Percent) (PO-5A-1 (a)) 
FOCs On Time for Fully Electronic LSRs Received Via ED1 (Percent) (PO-5A-2 (a)) 
FOCs on Time for ElectroniclManual LSRs Received VIA IMA (Pre-Split) (Percent) (PO-56 -(a)) 
FOCs On Time For ElectroniclManual LSRs Received Via /MA (Percent) (PO-56-1 (a)) 
FOCs On Time For ElectroniclManual LSRs Received Via ED1 (Percent) (PO-56-2 (a)) 
FOCs on Time for Manual (Percent) (PO-5C -(a)) 

Checklist #2 - Firm Order Confirmations - Unbundled Loops 
FOCs on Time for Fully Electronic LSRs Received Via /MA (Pre-Split) (Percent) (PO-5A -(b)) 
FOCs On Time for Fully Electronic LSRs Received Via IMA (Percent) (PO-5A-1 (b)) 
FOCs On Time for Fully Electronic LSRs Received Via ED1 (Percent) (PO-5A-2 (b)) 
FOCs on Time for ElectroniclManual LSRs Received VIA /MA (Pre-Split) (Percent) (PO-56 -(b)) 
FOCs On Time For ElectroniclManual LSRs Received Via IMA (Percent) (PO-56-1 (b)) 
FOCs On Time For ElectroniclManual LSRs Received Via ED1 (Percent) (PO-56-2 (b)) 
FOCs on Time for Manual (Percent) (PO-5C -(b)) 

Checklist #2 - Firm Order Confirmations - LNP 
FOCs on Time for Fully Electronic LSRs Received Via /MA (Pre-Split) (Percent) (PO-5A -(c)) 
FOCs On Time for Fully Electronic LSRs Received Via /MA (Percent) (PO-5A-1 (c)) 
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FOCs On Time for Fully Electronic LSRs Received Via ED1 (Percent) (PO-5A-2 (c)) 
FOCs on Time for ElectroniclManual LSRs Received VIA /MA (Pre-Split) (Percent) (PO-5B 
FOCs On Time For ElectroniclManual LSRs Received Via /MA (Percent) (PO-5B-1 (c)) 
FOCs On Time For ElectroniclManual LSRs Received Via ED1 (Percent) (PO-513-2 (c)) 
FOCs on Time for Manual (Percent) (PO-5C -(c)) 

Regional 

Page Number 

Checklist #2 - Firm Order Confirmations - LIS 
FOCs On Time (Percent) (PO-5 0 )  

Checklist #2 - Completion Notifications 
Work Completion Notification Timeliness (H0urs:Minute.s) (PO-6A ) 
Work Completion Notification Timeliness (H0urs:Minutes) (PO-6B ) 
Billing Completion Notification Timeliness (Percent) (PO-7A , C) 
Billing Completion Notification Timeliness (Percent) (PO-7B , C) 

Checklist #2 - Jeopardy Notifications - Non-Designed Services 
Jeopardy Notice Interval (Average Days) (PO-8 A) 
Timely Jeopardy Notices (Percent) (PO-9 A) 

Checklist #2 - Jeopardy Notifications - Unbundled Loops 
Jeopardy Notice Interval (Average Days) (PO-8 €3) 
Timely Jeopardy Notices (Percent) (PO-9 B) 

Checklist #2 - Jeopardy Notifications - LIS 
Jeopardy Notice Interval (Average Days) (PO-8 C) 
Timely Jeopardy Notices (Percent) (PO-9 C) 

Checklist #2 - Jeopardy Notifications - UNE-P-POTS 
Jeopardy Notice Interval (Average Days) (PO-8 0 )  
Timely Jeopardy Notices (Percent) (PO-9 0 )  

Checklist #2 - LSR Accountability 
LSR Accountability (Percent) (PO-IO) 

Checklist #2 - Due Date Changes - Resale 
Number of Due Date Changes per Order (Average Days) (PO-15) 

Checklist #2 - Access To Centers 
Calls Answered within Twenty Seconds - Interconnect Provisioning Center (Percent) (OP-2 ) 
Calls Answered with-In 20 seconds - Interconnect Repair Center (Percent) (MR-2 ) 

Checklist #2 - Billing 
Time to Provide Usage Records (Average Days) UNEs and Resale Aggregate (BI-1A ) 
Time to Provide Usage Records (Percent) Jointly-provided Switched Access (BI-IB ) 
Invoices Delivered within 10 Days (Percent) All (81-2) 
Billing Accuracy - Adjustments for Errors (Percent) UNEs and Resale Aggregate (BI-3A ) 
Billing Accuracy -Adjustments for Errors (Percent) Reciprocal Compensation (81-38 ) 
Billing Completeness (Percent) UNEs and Resale Aggregate (BI-4A ) 
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Billing Completeness (Percent) Reciprocal Compensation (81-48 ) 

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation 
Installation Commitments Met (Percent) (OP-3)-- Dispatches Within MSAs 
Installation Interval (Average Days) (OP-4)- Dispatches Within MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Dispatches Within MSAs 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Dispatches Within MSAs 
Installation Commitments Met (Percent) (OP-3)-- Dispatches Outside MSAs 
Installation Interval (Average Days) (OP-4 )- Dispatches Outside MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Dispatches Outside MSAs 
Delayed Days for Facility Reasons (Average Days) (OP-66 )- Dispatches Outside MSAs 
Installation Commitments Met (Percent) (OP-3)- No Dispatches 
Installation Interval (Average Days) (OP-4 )- No Dispatches 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- No Dispatches 
Delayed Days for Facility Reasons (Average Days) (OP-68)- No Dispatches 
New Service Installation without Trouble Reports (Percent) (OP-5) 

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Dispatches Within MSAs 
All Troubles Cleared within 48 hours (Percent) (MR-4)- Dispatches Within MSAs 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Dispatches Within MSAs 
Repair Repeat Report Rate (Percent) (MR-7)- Dispatches Within MSAs 
Repair Appointments Met (Percent) (MR-9 )- Dispatches Within MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Dispatches Outside MSAs 
All Troubles Cleared within 48 hours (Percent) (MR-4 )- Dispatches Outside MSAs 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Dispatches Outside MSAs 
Repair Repeat Report Rate (Percent) (MR-7)- Dispatches Outside MSAs 
Repair Appointments Met (Percent) (MR-9)- Dispatches Outside MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-3)- No Dispatches 
All Troubles Cleared within 48 hours (Percent) (MR-4)- No Dispatches 
Mean Time to Restore (H0urs:Minutes) (MR-6 )- No Dispatches 
Repair Repeat Report Rate (Percent) (MR-7)- No Dispatches 
Repair Appointments Met (Percent) (MR-9 )- No Dispatches 
Trouble Rate (Percent) (MR-8) 

Checklist #2 - Enhanced Extended Loops (EELS) Installation 
Installation Commitments Met (Percent) (OP-3 )- Interval Zone One 
Installation Commitments Met (Percent) (OP-3)- Interval Zone Two 
Installation Interval (Average Days) (OP-4)- Interval Zone One 
Installation Interval (Average Days) (OP-4 )- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone Two 
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A ) 
Count of Pending Orders Delayed for Facilities Reasons Enhanced Exfented Loops (EELS) (OP 

Checklist #4 - Unbundled Loop - Analog Installation 
Installation Commitments Met (Percent) (OP-3 )- Dispatches Within MSAs 
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Installation Interval (Average Days) (Of-4 )- Dispatches Within MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A )-- Dispatches Within MSAs 
Delayed Days for Facility Reasons (Average Days) (Of-6B )- Dispatches Within MSAs 
Installation Commitments Met (Percent) (Of-3 )-- Dispatches Outside MSAs 
Installation Interval (Average Days) (Of-4)- Dispatches Outside MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A )- Dispatches Outside MSAs 
Installation Commitments Met (Percent) (Of-3)- Interval Zone One 
Installation Interval (Average Days) (Of-4)- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A )-- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone One 
Installation Commitments Met (Percent) (OP-3 )-- Interval Zone Two 
Installation Interval (Average Days) (Of-4)- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A )-- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (Of-6B )- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (Of-5)- Interval Zone One and TWI 
Interval for Pending Orders Delayed Past Due Date (Average Days) (Of-15A ) 
Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop Analog (Of-15B ) 

Checklist #4 - Unbundled Loop - Analog Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3 )- Interval Zone One 
AI1 Troubles Cleared within 48 hours (Percent) (MR-4 )- Interval Zone One 
Mean Time to Restore (H0urs:Minutes) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
Out of Service Cleared within 24 hours (Percent) (MR-3 )- Interval Zone Two 
All Troubles Cleared within 48 hours (Percent) (MR-4 )- Interval Zone Two 
Mean Time to Restore (H0urs:Minutes) (MR-6)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One an( 

Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation 
Installation Commitments Met (Percent) (Of-3 )-- Interval Zone One 
Installation Interval (Average Days) (Of-4 )- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A )- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (Of-6B )- Interval Zone One 
Installation Commitments Met (Percent) (Of-3)-- Interval Zone Two 
Installation Interval (Average Days) (Of-4 )- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A )-- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (Of-5)- Interval Zone One and Twc 
Interval for Pending Orders Delayed Past Due Date (Average Days) (Of-15A ) 
Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop - 2 Wire Non-Loaded 

Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Interval Zone One 
All Troubles Cleared within 48 hours (Percent) (MR-4)- Interval Zone One 
Mean Time to Restore (H0urs:Minutes) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
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Out of Service Cleared within 24 hours (Percent) (MR-3)- Interval Zone Two 
All Troubles Cleared within 48 hours (Percent) (MR-4)- Interval Zone Two 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One ant 

Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation 
Installation Commitments Met (Percent) (Of-3)-- Interval Zone One 
Installation Interval (Average Days) (Of-4 )- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A )-- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (Of-68)- Interval Zone One 
Installation Commitments Met (Percent) (Of-3)-- Interval Zone Two 
Installation Interval (Average Days) (Of-4 )- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A )- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (Of-68)- Interval Zone Two 
New Service Installation without Trouble Reporfs (Percent) (Of-5)- Interval Zone One and TWI 
Interval for Pending Orders Delayed Past Due Date (Average Days) (Of-15A ) 
Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop - 4 Wire Non-Loaded 

Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone One 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone Two 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One an( 

Checklist #4 - Unbundled Loop - DSI Capable Installation 
Installation Commitments Met (Percent) (Of-3 )-- Interval Zone One 
Installation Interval (Average Days) (Of-4)- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A )- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (Of-68 )- Interval Zone One 
Installation Commitments Met (Percent) (Of-3 )-- Interval Zone Two 
Installation Interval (Average Days) (Of-4)- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A )-- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (Of-66 )- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (Of-5)- Interval Zone One and TWI 
Interval for Pending Orders Delayed Past Due Date (Average Days) (Of-15A) 
Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop - DSI Capable (Of-1 

Checklist #4 - Unbundled Loop - DSI Capable Repair 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone One 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone One 
Repair Repeat Reporf Rate (Percent) (MR-7)- Interval Zone One 
All Troubles Cleared within 4 hours (Percent) (MR-5)- Interval Zone Two 
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Mean Time to Restore (H0urs:Minutes) (MR-6 )- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )- Interval Zone One 

Regional 

Page Number 

Checklist #4 - Unbundled Loop - ISDN Capable Installation 
Installation Commitments Met (Percent) (OP-3)- Interval Zone One 
Installation Interval (Average Days) (OP-4 )- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone One 
Installation Commitments Met (Percent) (OP-3)-- Interval Zone Two 
Installation Interval (Average Days) (OP-4 )- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (OP-6B)- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (OP-5)- Interval Zone One and Twc 
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A ) 
Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop ISDN Capable (OP-I. 

Checklist #4 - Unbundled Loop - ISDN Capable Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3 )- Interval Zone One 
All Troubles Cleared within 48 hours (Percent) (MR-4 )- Interval Zone One 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
Out of Service Cleared within 24 hours (Percent) (MR-3 )- Interval Zone Two 
All Troubles Cleared within 48 hours (Percent) (MR-4)- Interval Zone Two 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One an( 

Checklist #4 - Unbundled Loop - ADSL Qualified Installation 
Installation Commitments Met (Percent) (OP-3 )- Interval Zone One 
Installation Interval (Average Days) (OP-4)- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-6B )- Interval Zone One 
Installation Commitments Met (Percent) (OP-3 )-- Interval Zone Two 
Installation Interval (Average Days) (OP-4 )- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (OP-6B)- Interval Zone Two 
New Service Installation without Trouble Reports (Percent) (OP-5 )- Interval Zone One and Twc 

Checklist #4 - Unbundled Loop - ADSL Qualified Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Interval Zone One 
All Troubles Cleared within 48 hours (Percent) (MR-4)- Interval Zone One 
Mean Time to Restore (H0urs:Minute.s) (MR-6)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone One 
Out of Service Cleared within 24 hours (Percent) (MR-3)- Interval Zone Two 
All Troubles Cleared within 48 hours (Percent) (MR-4)- Interval Zone Two 
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Mean Time to Restore (H0urs:Minutes) (MR-6)-- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7)- Interval Zone Two 
Trouble Rate (Percent) (MR-8)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One anc 
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15.00% 
8 20.00% 

4 I::: 
0.00% 

100.00% 
90.00% 

n 60.00% B 50.00% j 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 
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~ Qwest Performance Results Regional 

30.00% 3 1 

25.00% 

20.00% 

3 15.00% 
P 

, 10.00% 

I--tCLEC Result --&awest Result 1 
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Regional Qwest Performance Results 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

6447 67 
11273 124 
6746 78 
5147 47 
2097 36 
1805 26 
2124 27 

96.2; 
90.91 
86.4s 

109.51 
58.2! 
69.4; 
78.67 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

65 81 
115 141 
80 89 
51 64 
44 45 
34 34 
40 40 

80.25% 
81.56% 
89.89% 
79.69% 
97.78% 

100.00% 
100.00% 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

289 39 
1050 134 
120 14 
28 3 
18 2 

170 20 
189 23 

7.41 
7.84 
8.57 
9.3: 
9.oc 
8.5C 
8.22 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-0 1 
,Juri-01 

47 
134 
14 
8 
5 

20 
23 

100.00% 
99.25% 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

IJul-01 I I 

120.00 

100.00 

80.00 

60.00 
0 

V C L E C  Result - - - - - - Benchmark - 90 1 

100.00% 

70.00% 
p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 

---C-CLEC Result - - - - - - Benchmark - 90% 

12.00 , 1 

+ 2q , , , , , , , , , , 1 
0.00 

V C L E C  Result - - - - - -Benchmark - 10 

1 0 0 . 0 0 % ~  : I 

0 60.00% 
8 50.00% 
0 40.00% 

30.00% 

l_l , , . . , , , , , ... , , , , . . . " " ~  . .". ... ....................... . . .".. ~ .... ".~l.ls"". . 
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Qwest Performance Results Regional 

Sep-00 
Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-0 1 
May-01 
Jun-01 

293 
544 

1616 
265 
71 

134 
216 

24.42 
24.73 
24.86 
24.09 
23.67 
22.33 
24.0C 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

22 
36 
80 
11 
4 
6 

12 

22 100.00% 
36 100.00% 
80 100.00% 
11 100.00% 
4 100.00% 
6 100.00% 

12 100.00% 

Jew) (Pre-Process Change) 
- - - - 

30.00 1 

i ' ~ : ~ ~ t  , , , , , , , , , , I 
0.00 

-CLEC Result - - - - - -Benchmark - 25 

100.00% 
90.00% 

0 60.00% 
50.00% 

8 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

----C-CLEC Result - - - - - - Benchmark- 90% 
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Qwest Performance Results Regional 

NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

4190 
824 

6478 
3822 
3184 

V C L E C  Result - - - - - - Benchmark - 90 
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Qwest Performance Results Regional 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

1366 
1047 
605 

1109 
323 
409 

50 
86 
87 
49 
75 
22 
20 

59 
44 
25 
46 
14 
18 

-CLEC Result - - - - - - Benchmark - 25 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

80.00% 1 70.00% 
60.00% 

8 50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

I-CLEC Result - - - - - - Benchmark- 90% 1 
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Qwest Performance Results Regional 

81 .OE I loct-00 I 12535 40531 166 75.51 
Sep-00 

48 
199 
56 
44 
19 
14 
29 

43.0C 
43.1E 

87.27% 
97.07% 
86.15% 
78.57% 

100.00% 
93.33% 

100.00% 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-0 1 
May-01 
Jun-01 

143 
302 
238 
309 

88 
18 

158 

19 
47 

39 

2 
17 

28 

i o  

7.53 
6.43 
8.5C 
7.92 
8.8C 
9.oc 
9.26 

06-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

21 
47 
28 
39 
12 
5 

19 

21 
47 
28 
36 
12 

e 
I 6  

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

I Jul-01 I I 

cess Change) 

80.00 
70.00 

0 60.00 
8 50.00 
0 40.00 
I 30.00 

-CLEC Result - - - - - - Benchmark- 90 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

Benchmark - 90% 1 I-CLEC Result - - - - - - 

12.00 I 

V C L E C  Result - - - - - - Benchmark- 10 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

-CLEC Result - - - - - - Benchmark - 90% 
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Qwest Performance Results Regional 

-----C-CLEC Result - - - - - - Benchmark - 25 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

47 
18 
78 
23 
33 
10 
8 

47 
18 
78 
23 
33 
10 
8 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

T 
U 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 -----C-CLEC Result - - - - - - Benchmark- 90% I 
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Regional 

Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

100.00% 
29 29 100.00% 
17 17 100.00% 

10 00% 
0.00% 

5a 5a 

+CLEC Result - - - - - - Benchmark - 90% 

Sep-00 
Oct-00 

NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

137 
523 

256 
337 

36 
69 

I 5a 

16 
62 
21 
36 

4 
3a 

a 

8.56 
8.44 
7.52 
7.1 1 
8.87 
9.00 
8.62 

P 

8 

4 
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Qwest Performance Results Regional 

Quote Interval (Average Days) (CP-5 8-2) 
ICLEC Result 3000 I 

21.291 ?c. nn - _ _  - _ _  - _ _  - _ _  - _ _  - _ _  - _ _  - _ _  - _ _  - _ _  - - l lDate ICLEC Num ICLEC Denom 
Aua-00 362 I 

458 
1038 
493 
111 
498 
515 
135 

25 
114 
37 
22 
34 
28 

8 

25 
114 
37 
22 
34 
28 

a 

21 81 
21.62 
23.48 
13.88 
21.65 
23.41 
16.88 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

20.00 

8 15.00 
0 

1 -CLEC Result - - - - - - Benchmark - 25 I 

T 
P 

8 
30.00% 
20.00% 
10.00% 
0.00% 

Benchmark - 90% I-CLEC Result - - - - - - [ 

August 28,2001 Page 14 of 273 



Qwest Performance Results Regional 

Jun-01 

06-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

34 
14 
1: 

1 37.00 
3 64.67 7.0s 
3 62.67 8.0f 

24.59 El 31.69 
5 79.00 13.93 

104.33 22.67 ::I 101.711 32.44 
15 86.93 26.33 

ate Collocations Percent) (CP-2B ) 
:LEC Denorn CLEC Result CLEC Std Dev 

100.00% 0.00% 
100.00% ,:I 8 100.00% I g:; 

----C.CLEC Result - - - - - - Benchmark ~ 90 

Benchmark- 1-20 I I'CLECResult - - - - - - 

100 - 

80 - 

8 60-  
U 

'CLEC Result - - - - - - Benchmark- 90% 1 
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Qwest Performance Results Regional 

Collocations with Intervals Longer than 120 Days (Percent) (CP-2C ) 
ICLEC Nurn ICLEC Denorn ICLEC Result ICLEC Std Dev 1 t D a t ~  Aua-00 I I I 

Sep-00 
Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Juri-01 

100.00% 0.00% IB/ WSO%~ 15.61% 
26 100.00% 0.00% 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

480 47 1.77 
2.07 

5141 367 ;.I 1 .82 
I Jul-01 3401 10.621 18E I 

Collocation Feasibility Study Commitments Met (Percent) (CP-4 ) 
ICLEC Nurn ICLEC Denorn ICLEC Result ICLEC Std Dev 
I I I I 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Juri-01 

57 63.16% 48.24% 
48 37.50% 48.41 % 
41 63.41% 48.17% 

1 I 70.00% 
p 60.00% 
8 50.00% 
0 40.00% 

-CLEC Result 

I-CLEC Result - - - - - - Benchmak- 10 I 

I 70.00% - 
p 60.00% 

0 40.00% - 
30.00% 
20.00% - 

8 50.00% - 
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Qwest Performance Results Regional 

120% 

100% 

0 80% 

8 060% 
0 

0 40% 

0 20% { 000% 

V C L E C  Result +awest Result 

Benchmark- 1% _ _ _ _ _ _  
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Regional 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

371.81 
137.19 
271.43 
220.73 
544.99 
318.35 
360.8 

240.49 
157.77 
187.91 

34940 
38108 
40796 
44306 
49567 
50151 
57309 
58365 
60262 
63682 

1.06% 
0.36% 
0.67% 
0.50% 
1.10% 
0.63% 
0.63% 
0.41% 
0.26% 

5.14% 
1.21% 
2.68% 
2.81% 
5.04% 
3.63% 
3.53% 
2.99% 
1.56% 

0.40% 

0.30%1 2.03%[1 1 +CLEC Result 1 
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Qwest Performance Results Regional 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

97.00% 

96.50% 

99.94% 
100.00% 
100.00% 
100.00% 
99.78% 

100.00% I -Availabilitv - - - - - - Benchmark ~ 99 25% t 

+Availability - - - - - - Benchmark ~ 99 25% 
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Qwest Performance Results Regional 

100.00% 
99 72% 

100.00% 
100.00% 
100.00% 
99.17% 
99.20% 

100.00% 
100.00% 
.^^ ^^^I 

98.80% 99'00% 1 

+Availability - - - - - - Benchmark - 99.25% 

I loo.oo%ll 1^^ ^^^, 
/-Availability - - - - - - Benchmark - 99 25% 

I 

Gateway Availability - GUI - Repair (Percent) Default (GA-6 ) 

1 UU.U"-/. I .... "i"l ._ ,.-.. ~ ---- ._. -.~" ~- """". ~ - .  

lAvailability 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
Mav-01 

100.00% 
99.95% 

100.00% 
100.00% 
100.00% 
100.00% 
99.99% 
99.24% 

100.00% 

99.00% 4 
98.80% 4 , , , , , , , , , , 4 
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Regional 

I 

3470.72 
4967.37 
4760.06 
4449.76 

6244 
5549.1 

3768 
6071.68 

957 
1274.58 
1311.96 
1720.72 
2461.92 

2226 

2967.3 
52 18.85 

251o.oa 

5212.46 
7315.74 
7173.73 
7682.96 
10882.4 
9714.9 

10650.88 
8273.9 

6226.35 

638 

84 1 
1096 

1590 
1696 
1570 

a73 

I 784 

638 
873 
84 1 

1096 

1590 
1696 
1570 
2015 

I 784 

638 
a73 
a4 I 

I 784 
1096 

1590 
1696 
1570 
2015 

5.44 
5.69 
5.66 
4.06 
3.50 
3.49 
3.58 
2.40 

1.50 
1.46 
1.56 
1.57 
1.38 
1.40 
I .4a 
1.89 
2.59 

8.17 
8.38 
8.53 
7.01 
6.10 
6.11 
6.28 
5.27 
3.09 

2.52 
4.24 
3.03 
2.04 
1.36 
1.03 
1.54 
2.00 

1.04 
0.75 
1.08 
1.23 
0.57 
0.74 
1.41 
1.45 
2.18 

1 --t Response Time 1 

300 T 

+Response Time 

8.00 

6.00 

4.00 

P 

4 2.00 

0.00 
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Qwest Performance Results Regional 

Checklist #2 - Preorder Response Timt 

I Pre-Order Response Times (Service Availability) (Avg Sec) IMA Request (PO-I A-2(a)) 
Date ICLEC Num ICLEC Denorn IResponse Time lStd Dev 

[IAug-00 I 1010.31 I 8491 1.191 0.01 
Sep-00 
oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

980.88 
1 3 1 3.94 
1328.6 

1758.35 
2780.38 
2455.86 
2605.92 
1923.84 
1436.5 

1469 

804 
1077 
1022 
1265 
2279 
2013 
2136 
2004 
2873 
2825 

1.22 0.0: 
1.22 0.0' 
1.30 0.32 
1.39 0.3; 
1.22 0.0' 
1.22 0.0' 
1.22 0.0' 
0.96 0.3i 
0.50 0.ot 
0.52 0.1c 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

5595.84 
6817.41 
6898.5 
8829.7 

15542.78 
13688.4 
16767.6 

16573.08 
221 50.83 

23052 

804 
1077 
1022 
1265 
2279 
2013 
2136 
2004 
2873 
2825 

6.96 
6.33 
6.75 
6.98 
6.82 
6.80 
7.85 
8.27 
7.71 
8.16 

2.4( 
1.6; 
2.0( 
4.0( 
1.7; 
2.4E 
3. l i  
3.1t 
1.82 
2.5: 

6576.72 
8131.35 
8227.1 

10588.05 
18323.16 
16144.26 
19373.52 
18496.92 
23587.33 

24521 

804 
1077 
1022 
1265 
2279 
2013 
2136 
2004 
2873 
2825 

8.18 
7.55 
8.05 
8.37 
8.04 
8.02 
9.07 
9.23 
8.21 
8.68 

183.06 
268.94 
283.04 
445.44 
451.14 
409.02 
473.8 

378 
298.62 
272.16 

162 
238 
244 
384 
438 
401 
460 
420 
474 
432 

1.13 
1.13 
1.16 
1.16 
1.03 
1.02 
1.03 
0.90 
0.63 
0.63 

0.02 
0.01 
0.25 
0.34 
0.05 
0.01 
0.05 
0.2; 
0.44 
0.1: 

1.60 7 i 

1.20 1.40 - 
~ 1.00 

8 0.80 
0.60 

I 0.40 

20.00 

'0 15.00 

0 10.00 

0 

J 5.00 

-Response l ime - - - - - - Benchmark - 25 

E f, 
1.40 

+Response Time 
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Qwest Performance Results Regional 

17.34 
12.34 
12.16 
13.83 
14.23 
17.14 
14.34 

4230.96 244 
4738.56 384 
5326.08 438 
5545.83 401 

6545.8 46C 
7198.8 42C 

6797.16 474 
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Regional 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Juri-01 

9361.92 
1221 0.66 
12322.48 
21669.96 
3087.04 

30058 

26681.16 

35390.52 
29129.1 

26557.7 

1272 
1762 
1702 
2262 
3536 
31 64 
3641 
3395 
4182 
4030 

7.36 
6.93 
7.24 

9.64 
9.50 
9.72 

9.58 

8.58 
6.38 
6.59 

Pre-Order Response Times (Get CSR) (Avg Sec) IMA Request (PO-I A-5(a)) 
Date ICLEC Nurn ICLEC Denom IResponse Time lStd Dev 
Auq-00 229.21 1911 1.201 0.1: 

190.32 
257.42 
308.31 
433.1 

379.04 

467.16 
381.1 

385.48 
298.82 

156 
21 1 
239 
355 

370 

419 
446 
425 

368 

458 

1.22 
1.22 
1.29 
1.22 
1.03 
1.03 
1.02 
0.92 
0.67 
0.67 

0.0' 
0.0' 
0.2i 
0.4: 
0.11 
0.1; 
0.Oi 
0.2f 
0.ot 
0.1; 

psponse Times (Get CSR) (Avg Sec) IMA Response (PO-I A-5(b)) 
:LEC Nurn ICLEC Denom IResponse Time lStd Dev 

1835.51 I 1911 9.61 I 6.6f 
131 9.76 
1856.8 

1916.78 

2852.7 

3826.68 
3812.25 

2850.65 
2852 

3526.6 
3356.19 

156 
21 1 
239 
355 

370 

419 
446 
425 

368 

458 

8.46 
8.80 
8.02 
8.03 
7.75 
7.71 
7.70 
8.01 
8.58 
8.97 

6.82 
5.2; 
3.6: 
2.51 
2.41 
2.2: 
1.9; 
3.01 
2.7t 
2.3: 

pome Times (Get CSR) (Avg Sec) IMA Aggregate (PO-I A-5 Total) 
:LEC Num ICLEC Denom IResponse Time lStd Dev 

2064.71 I 1911 10.81 I 
1510.08 
21 14.22 
2225.09 

3231.04 

3993.76 
3741.67 
4125.5 

4097 

3283.75 

3233.8 

156 
21 1 
239 
355 

370 

419 
446 
425 

368 

458 

9.68 
10.02 
9.31 
9.25 
8.78 
8.74 

8.93 
8.72 

9.25 
9.64 

3399.551 3851 8.831 W '  

, 

-Response Time - - - - - -Benchmark - 10 

-Response Time 

12.00 1 
10.00 

8.00 
n 
g 6.00 
0 

4.00 

2.00 

*Response Time 

14.00 

12.00 

10.00 

8 6.00 

2 8.00 
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Qwest Performance Results Regional 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
JUn-01 

1805.94 
2650.24 

2464.8 
5369.81 

6136.04 
6045.6 

8807.19 
24157.5 

23729.16 

7308.84 

474 
656 
624 
851 

1356 
1171 
1374 
2467 
6442 
651 9 

3.81 
4.04 
3.95 
6.31 
5.39 
5.24 
4.40 
3.57 
3.75 
3.64 

1.6; 
1.6: 
1.4( 
3.9; 
2.12 
2.2: 
2.5; 
2.44 
2.1( 
1.9: 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

@ Jun-01 

966.96 
1613.76 
1478.88 
3038.07 
4529.04 
4168.76 
4383.06 
5402.73 

9018.8 
8931.03 

474 
656 
624 
85 1 

1356 
1171 
1374 
2467 
6442 
6519 

2.04 
2.46 
2.37 
3.57 
3.34 
3.56 
3.19 
2.19 
1.40 
1.37 

1.9; 
1.22 
0.8i 
3.5; 
2.2( 
0.85 
1.5: 
1.81 
1.3: 
1.75 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

3365.4 474 
5084 656 

4773.6 624 
9616.3 851 
13560 1356 

11791.97 1171 
121 73.64 1374 
16948.29 2467 
39038.52 6442 
3a853.24 6519 

7.10 
7.75 
7.65 

11.30 
10.00 
10.07 
8.86 
6.87 
6.06 
5.96 

1.60 3 I 
1.40 
1.20 
1.00 

g 0.80 
0.60 

+ Response Time 

7.00 1 I 

+Response Time 

3.50 
3.00 
2.50 

1.50 
8 2.00 

I 1.00 + 0.50 4 I 

-+-Response Time 

4.00 
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163.85 
272.33 
287.68 
393.24 
415.14 
365.16 
440.64 
356.96 
253.26 
246.18 

145 
241 
248 
339 
407 
358 
432 
388 
402 
373 

1.13 0.0; 
1.13 0.0' 
1.16 0.2f 
1.16 0.3f 
1.02 0.0' 
1.02 0.0' 
1.02 0.0' 
0.92 0.2' 
0.63 0.Oi 
0.66 0.2f 

1606.6 
2889.59 
3005.76 
3251.01 
3854.29 
3286.44 
3965.76 
3918.8 
3509.46 
3230.18 

145 
241 
248 
339 
407 
358 
432 
388 
402 
373 

11.08 
11.99 
12.12 
9.59 
9.47 
9.18 
9.18 
10.10 
8.73 
8.66 

8.27 
8.6€ 
3.34 
2.84 
3.82 
2.57 
3.9: 
6.2E 
1.6C 
2.1: 

1770.45 
3161.92 
3293.44 
3644.25 
4269.43 
3651.6 
4406.4 
4275.76 
3762.72 
3476.36 

145 
241 
248 
339 
407 
358 
432 
388 
402 
373 

12.21 
13.12 
13.28 
10.75 
10.49 
10.20 
10.20 
11.02 
9.36 
9.32 

lhAA .,.,, . 
. ... . . .... . ... .- -. .....--.__I 

1.20 

1 .oo 
0.80 

8 0.60 

+Response Time 

u 15.00 

-Response Time - - - - - - Benchmark - 20 

16.00 7 1 

14.00 

12.00 
10.00 

6.00 
8 8.00 

0.004 , , , . ~ , , , , , 1 

-Response Time 

0.6 

0.5 

--t Response Time 

.. .... ~ .X. ........ ~ " . ' " - . .  . ~~" . . .  " . ~ .  ...... ~ ..... ". .. _I 
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NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

August 28,2001 

IMA 

I-ResponseTime - - - - - - Benchmark ~ 20 1 

t 

I --tResoonse Time 1 

2.50% 

2.00% 

p 1.50% 

0 1.00% 

1-ResoonseTime - - - - - - Benchmark- .5% 1 
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+Response Time 

51713.21 40151 12.881 9.77 I +Resoonse Time - - - - - - Benchmark - 25 I 
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Regional 

3380.22 267 12.66 
5373.12 386 13.92 

5449.8 293 18.60 
4977.21 41 1 12.11 
3379.32 447 7.56 
2125.3 40 1 5.30 

2338.05 429 5.45 g ; s s g z g n n x z s  
1913.88 389 4.92 i w 8 g $ 4 t $ 8 $ : z  
2709.36 477 5 68 
2841.441 4131 6.881 7.63 -Response Time - - - - - - Benchmark - 12.5 
9 9 . 4 4  rlc A Q 7  7 QC c LIc 
O l  I I . J J I  - P O I ,  I O d I  

- - ___ - - -- _.--_ _ _  ___- 
rimes (TN Reservation) (Avg Sec) ED1 RequestlResponse (PO-I B-6(a.b 
:LEC Num ICLEC Denom IResponse Time lStd Dev 11 1400 r A I 

10.00 

I2.O0 - 4.38 
7497.72 7081 10.59 3.88 

704 

12468.25 
9345.08 

11237.94 
9205.5 

5704 
6235.08 

34020.64 
11 1322.4 

94 1 
761 
991 
850 
575 
932 

9424 
27020 

13.25 
12.28 
11.34 
10.83 
9.92 
6.69 
3.61 
4.12 

5.53 
9.81 
4.67 
4.09 
5.38 
3.80 
4.72 
7.37 

81192.051 22871 I 3.551 

Tm-T-""" . . " ".. . . . .. ___ 89799.841 287821 3 121 
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Checklist #2 - Preorder Response Timf 

I Pre-Order Response Times (TN Reservation) (Avg Sec) ED1 Accept (PO-1 B-~(c) )  
Date ICLEC Num ICLEC Denom IResponse Time lStd Dev Ll Aug-00 I 6117.761 7041 8.691 1.8t 

7214.52 708 10.19 
10915.6 94 1 11.60 
9215.71 761 12.11 
9662.25 991 9.75 
9001.5 850 10.59 

7015 575 12.20 
6878.16 932 7.38 

10.5f 
5.2: 

15.52 
3.57 
3.8( 
4.74 
5.17 

se Times (TN Reservation) (Avg Sec) ED1 Aggregate (PO-I B-6 Total) 
LEC Num ICLEC Denom IResponse Time lStd Dev 

13383.04 I 7041 19.01 I 
1471 2.24 
23383.85 
18560.79 
20900.19 

18207 
12719 

13113.24 
38355.68 
11 1322.4 
81 192.05 

708 
94 1 
761 
991 
850 
575 
932 

9424 
27020 
22871 

20.78 
24.85 
24.39 
21.09 
21.42 
22.12 
14.07 
4.07 
4.12 
3.55 

4395.86 
7655.78 
91 89.1 7 
6397.44 
5086.68 
4077.37 
4391.4 

5208.17 
5575.18 
4145.1 

238 
374 
349 
392 
388 
367 
390 
419 
523 
410 

18.47 
20.47 
26.33 
16.32 
13.11 
11.11 
11.26 
12.43 
10.66 
10.11 

13.35 
7.9E 

91.95 
4.2E 
6.2: 
2.8E 
5.41 

10.65 
7.45 

13.92 

14.00 1 I 

12.00 

10.00 

2 8.00 

8 6.00 

30.00 7 I 

-Response Time - - - - - - Benchmark- 20 

25 

I +ResDonse Time - - - - - - Benchmark - 20 I 
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Regional I Qwest Performance Results 

I I 

er Response Times (Tirneout) (Percent) ED1 Total (PO-IC -2) 
:LEC Nurn ICLEC Denorn IResponse Time lStd Dev 

22017 0.02% 

181 

13100.82 2251 5.82 4.98 
16069.5 3571 4.50 7.83 

24450.93 6849 3.57 7.83 
17631.25 5425 3.25 7.27 

.. .." . _li_ 

1.20%, 1 

+Response Time - - - - - - Benchmark- 5% 

4 j , ,  , , , , , , , , 1 
+Response Time 
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Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

SRs Received via IMA Resale Aggregate W/O UNE-P-POTS (Percent1 
:LEC Num ICLEC Denom ICLEC Result lStd Dev 

I I I 
7113 
9137 

10021 
9423 

15274 
11890 
15925 
15937 
2 1466 
22698 

21690 
25490 
26648 
28736 
34139 
27698 
35970 
33879 
40400 
38263 

32.79% 
35.85% 
37.61% 
32.79% 
44.74% 
42.93% 
44.27% 
47.04% 
53.13% 
59.32% 

46.950, 
47.950, 
48.449 
46.959 
49.720, 
49.500, 
49.679 
49.919 
49.909 
49.129 

1083 
960 
998 
923 

1210 
909 

1041 
1158 
1851 
1014 

2428 
2408 
2440 
5496 
8395 
8123 

11244 
11649 
11255 
11423 

44.60% 
39.87% 
40.90% 
16.79% 
14.41% 
1 1.1 9% 
9.26% 
9.94% 

16.45% 
8.88% 

49.719 
48.969 
49.170, 
37.389 
35.129 
31.529 
28.989 
29.929 
37.079 
28.440, 

I I I 

0 3 15.00% 

10.00% 

0.00% 5.00% L 
+CLEC Result 

70.00% 3 3 

40.00% 
30.00% 

50.00% 7 1 

0 30.00% 
g 25.00% 
0 20.00% 

15.00% 
10.00% 
5.00% 

+CLEC Result 

8 30.00% 
CI 

20.00% 

10.00% 

+CLEC Result 

.. . . - . . . . . ........ . ..... .. . .... " ..... . . .. . 
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7113 
9136 

10021 
9423 

15274 
11890 
15925 
15937 
21466 
22698 

12565 
15009 
16543 
19245 
2531 1 
17352 
20265 
20537 
27404 
26275 

56 61% 
60.87% 
60.58% 
48.96% 
60.35% 
68.52% 
78.58% 
77.60% 
78.33% 
86.39% I - - C C L E C  Result 1 

1083 1454 
960 1228 
998 1140 
923 1274 

1210 1483 
909 1081 

1041 1302 
1158 1377 
1851 2080 
1014 1042 

74.48% 
78.18% 
87.54% 
72.45% 
81.59% 
84.09% 
79.95% 
84.10% 
88.99% 
97.31% 

w.uu70 t ;::::E 
0 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

8 
a m 

16.17%[ 1 CLEC Result 1 
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Oct-00 I I I I 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 I Jul-01 I I I 

Date ICLEC Num ICLEC Denom ICLEC Result ICLEC Std Dev 
Electronic Flow-through for LSRs Received via IMA (Percent) (PO-2A-1 ) 

AUq-00 I I I 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

251 
502 
564 
546 
660 
335 
719 
823 

1501 
2361 

15165 
16394 
13165 
11012 
12359 
10833 
11870 
11806 
11968 
9573 

1.66% 
3.06% 
4.28% 
4.96% 
5.34% 
3.09% 
6.06% 
6.97% 

12.54% 
24.66% 

12.76% 
17.23% 
20.25% 
21.71% 
22.48% 
17.31% 
23.85% 
25.47% 
33.12% 
43.11% 

led Loops 
.- . - 

0.70% 

t ::::E 
0.40% 

8 0.30% 
0.20% 

0.10% 

-CLEC Result 

1.80% 1 

30.00% t 25.00% 

20.00% 
P 
g 15.00% 
13 

10.00% 

5.00% 

0.00% 
0 0  

-CLEC Result 

+CLEC Result 
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251 7141 
502 6073 
564 4099 
546 2719 
660 2881 
335 1252 
71 9 2050 
823 2161 

1501 2936 
2361 31 35 

3.51 % 
8.27% 

13.76% 
20.08% 
22.91% 
26.76% 
35.07% 
38.08% 
51.12% 
75.31 % 

53 1385 
79 1704 

110 2669 
17 314 
19 778 
4 500 
8 276 

149 390 
406 954 
540 830 

3.83% 
4.64% 
4.12% 
5.41% 
2.44% 
0.80% 
2.90% 

38.21% 
42.56% 
65.06% 

18.42% 
27.54% 
34.45% 
40.06% 
42.02% 
44.27% 
47.72% 
48.56% 
49.99% 

T 70.00% 
60.00% 
50.00% 

8 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

7 n  a 
43.12%1] 1 ---t CLEC Result 1 
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w w  
I I I 

w v  I 

sw-through for LSRs Received via IMA LNP (Percent) (PO-2A-1 ) 
LEC Nurn ICLEC Denorn ICLEC Result [CLEC Std Dev 

I I I 
6497 13158 
6601 13379 
5740 11679 
4570 10195 
5907 11975 
4364 10288 
5212 11588 
4644 10608 
5636 11159 
5757 10675 

49.38% 
49.34% 
49.15% 
44.83% 
49.33% 
42.42% 
44.98% 
43.78% 
50.51 % 
53.93% 

50.00% 
50.00% 
49.99% 
49.73% 
50.00% 
49.42% 
49.75% 
49.61 % 
50.00% 
49.85% 

ow-through for LSRs Received via ED1 LNP (Percent) (PO-2A-2 ) 
LEC Nurn ICLEC Denorn ICLEC Result ICLEC Std Dev 

I I I 
5215 9628 
8696 16024 
8977 18050 
7128 18617 
6245 14421 
5029 11506 
6494 14644 
5622 14842 
7762 15687 
701 1 13067 

54.16% 
54.27% 
49.73% 
38.29% 
43.30% 
43.71 % 
44.35% 
37.88% 
49.48% 
53.65% 

49.83% 
49.82% 
50.00% 
48.61% 
49.55% 
49.60% 
49.68% 
48.51% 
50.00% 
49.87% 

45.00% t ;E: 
30.00% 
25.00% 

15.00% 
10.00% 
5.00% 

g 20.00% 

--tCLEC Result 

60.00% 3 t 50.00% 
40.00% 

8 30.00% 
e 

20.00% 

U 

I ---C-CLEC Result I 

60.00% t 50.00% 
40.00% 

U 8 30.00% 
e 

20.00% 

10.00% 

--tCLEC Result 

90.00% 1 

50.00% 
8 40.00% 

30.00% 
20.00% 
10.00% 

+CLEC Result 
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6497 7398 
6601 7415 
5740 6605 
4570 6404 
5907 8089 
4364 6010 
5212 71 16 
4644 6442 
5636 6820 
5757 6460 
fi7RR 7135 

87.82% 
89.02% 
86.90% 
71.36% 
73.03% 
72.61% 
73.24% 
72.09% 
82.64% 
89.12% 
AR 

32.70% 
31.26% 
33.74% 
45.21% 
44.38% 
44.59% 
44.27% 
44.86% 
37.88% 
31.14% 
37 34% 

1 
90.00% J 

u 60.00% 
8 50.00% - 
0 40.00% ~ 

30.00% , 
20.00% 10.00% 1 I 

I - -CCLEC Result j 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

8696 
8977 
7128 
6245 
5029 
6494 
5622 
7762 
701 1 
5007 

9636 
10605 
10125 
8563 
6540 
81 95 
7805 
9276 
7596 
5540 

90.24% 
84.65% 
70.40% 
72.93% 
76.90% 
79.24% 
72.03% 
83.68% 
92.30% 
90 3RoA 

29.67% 
36.05% 
45.65% 
44.43% 
42.15% 
40.56% 
44.88% 
36.96% 
26.66% 
29 49% 

L 60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 
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3 
89 
276 
318 
461 
117 
112 
364 
221 
255 

302 
2515 
1658 
984 
2801 
758 
880 
1401 
978 
865 

0.99% 
3.54% 
16.65% 
32.32% 
16.46% 
15.44% 
12.73% 
25.98% 
22.60% 
29.48% 

18.48% 
37.25% 
46.77% 
37.08% 
36.13% 
33.33% 
43.85% 
41.82% 
45.60% 

27.64% 

0.00% 
14.29% 34.99% 

998 49.30% 50.00% 

I I I 

6.00% t ::::: 
8 3.00% 
0 

2.00% 

0.00% L 
+CLEC Result 

35.00% 

g 20.00% 
$ 15.00% 

10.00% 

+CLEC Result 

+CLEC Result 

-CLEC Result 
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Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

3 
89 

276 
318 
461 
117 
112 
364 
22 1 
255 

162 
1855 
1170 
800 

2480 
398 
413 
744 
566 
413 

I .a5% 
4.80% 

23.59% 
39.75% 
18.59% 
29.40% 
27.12% 
48.92% 
39.05% 
61.74% 

13.48% 
21.37% 
42.46% 
48.94% 
38.90% 
45.56% 
44.46% 
49.99% 
48.79% 
48.60% 

I 50.00% 
40.00% 

8 30.00% 
20.00% 
10.00% 
0.00% 

0 H 
i 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-0 1 
May-01 
Jun-01 

1 4 

0 1 
4 13 

492 798 

25.00% 

0.00% 
30.77% 
61.65% 

43.30% 

I 
P 

0 0 

70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

o.oo%(/ 
46.15% 
48.62% 11 1 -CLEC Result I 
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9:36 - 

i 7 1 2 -  
0 

448 

2 2 4  

51 094:54 
58085: 12 
4851506 
56139:28 
37902:57 
29610:39 
23079:37 
28407: 13 
26557:37 

5761 
6564 
6410 
6292 
5176 
4942 
5239 
5094 
5684 

852 
8:51 
7:34 
8:55 
7:19 
5:59 
4:24 
535 
4:40 

1 

+CLEC Result - - - - - - Benchmark - 12 00 

1 

2378:48 
2148: 13 
2440:50 
2602:06 
3476:22 

17747 
18155 
19022 
21013 
24033 

0:08 
0:07 
0:08 
0:07 
0:09 

0:13 
0 
0 0:09 4 0:04 

0:oo 

28447:OOl 40461 7O21I 1 +CLEC Result - - - - - - Benchmark - 1200 1 
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Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

0.00% 

100.00% 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

5761 
6564 
6410 
6292 
51 76 
4942 
5239 
5094 
5684 
4947 

53426 
62359 
581 83 
55871 
82402 
72394 
84076 
83423 
94055 
86450 

10.78% 
10.53% 
11.02% 
11.26% 
6.28% 
6.83% 
6.23% 
6.1 1% 
6.04% 
5.72% 

a 013 - 
0 

8 0:09 

1 0:04 - 

34:5c 
105:2E 
33: 17 
49:47 
50:25 
74:44 
45:2? 
29:4E 
42:31 
22.3E 

+CLEC Result - - - - - -Benchmark -0018 

...... 

I 24000 

192:w 
w 
g 144:00 
0 

96.00 

4800 

000 

-CLEC Result - - - - - - Benchmark ~ 2400 

. . . . . . . . . . . . . . . . . . . .  - .  - ... 
. . .  ...... __ . . . . .  

I 100.00% 
90.00% 
80.00% 
70.00% 

a 60.00% 

0 40.00% 
g 50.00% 

+gk , ,  , , , , , , , I  

--tCLEC Result 
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2791 
261 1 
2526 
3535 
2965 
2779 
3242 
4462 
4212 

7432 
7520 
7327 
8414 
9845 

21.54% 
25.08% 
22.62% 
25.19% 
25.55% 

15.48% 
10.42% 
9.34% 
11.18% 
7.54% 
7.81% 
7.79% 
9.59% 
8.84% 

30.00% 

25.00% 

z 20.00% 

i 15.00% 

14.00% 4 \ 1 

1 

+CLEC Result 

- - C C L E C  Result 

18026 
25065 
27034 
31616 
39336 
35580 
41598 
46545 
47633 

20.00% 

15.00% 

0 10.00% 

4 5.00% { 

1110 7855 4 5.00%1 , , , , , , , , , , 1 0 00% 1385 6064 
1452 5785 
1339 6210 
1874 1031 1 
1270 8426 1-CLEC Result I 
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Aug-00 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
Mav-01 

I I 
6741 
8861 

10068 
9527 

15538 
11921 
15971 
16248 
21620 
22861 

71 16 
9226 

10297 
9736 

15740 
12007 
16037 
16301 
21687 
22953 

94.73% 
96.04% 
97.78% 
97.85% 
98.72% 
99.28% 
99.59% 
99.67% 
99.69% 
99.60% 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

1051 
944 
993 
891 

1205 
899 

1037 
1153 
1830 
1501 

1083 
960 
998 
923 

1210 
910 

1041 
1158 
1855 
1506 

97.05% 
98.33% 
99.50% 
96.53% 
99.59% 
98.79% 
99.62% 
99.57% 
98.65% 
99.67% 

?sale 

4 
100.00% 
90.00% 
80.00% 

I 70.00% 
a 60.00% 
8 50.00% 
0 40.00% 

30.00% 

20.00% 10.00% 1 

- -C-CLEC Result - - - - - - Benchmark - 95% 

100.00% 

4 :::::E 
I 70.00% 
a 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

0 0 0  

Benchmark - 95% I 1 +CLEC Result - - - - - - 

I 70.00% 
60.00% p 50.00% 

0 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

+CLEC Result - - - - - - Benchmark - 95% 

100.00% 
90.00% 

60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

-CLEC Result - - - - - - Benchmark - 90% 
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Regional 

Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

11659 13482 
11837 17612 
12343 16940 
14868 18902 
17926 20236 88.58% 20.00% 

14304 15800 90.53% 
18963 20064 94.51% 
17431 18207 95.74% 
17955 18840 95.30% 

1 Benchmark ~ 90% I 14650 15482 94.63% -CLEC Result - - - - - - 

10.00% 
0.00% 

-- -. I_ .- JuI-01 154491 160381 
__ . - __ __ - -. , -  

FOCs On Time For ElectronidManual LSRs Received Via ED1 (Percent) (PO-5B-2 (a)) I I 

I I 1 ;  A ~~~~% 
1-9: - _ - _ - _ - _ - _ - _ - _  M 

Date ICLEC Num ICLEC Denom 
AuQ-00 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

ICLEC Result II 100.00% 1 ~ 1 

1185 1249 
81 0 1268 
514 1101 
742 2566 

1388 6612 
1625 6844 
2344 9569 0 0 0  g s . ? f t % g $ ? 5 +  
7038 10700 i d g g g q t s 8 s 3 2  
8468 9461 
87401 83.86% -CLEC Result - - - - - - Benchmark - 90% 
i n?nR 11314 
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Qwest Performance Results Regional 

394 
461 
436 
500 
334 
704 
818 

1492 

502 
564 
545 
659 
337 
715 
825 

1501 

75.87%W 20.00% J I 

9 19 47.37% 20.00% 

3 4 75.00% 10.00% 
0.00% 

5 8 
62.50% W % g T f t 5 5 5 n ? ?  

148 149 99.33% a $ : g g < z s $ s $ ;  
403 406 99.26% 

i 1 ----C-cLEc Result - - - - - - Benchmark - 90% 1 
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Qwest Performance Results Regional 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

6674 
8385 
7634 
6300 
7258 
7904 
8244 
9136 
9585 

7874 
9435 
8304 
6399 
7348 
7945 
8473 

10144 
9674 

84.76% 
88.87% 
91.93% 
98.45% 
98.78% 
99.48% 
97.30% 
90.06% 
99.08% 

Jun-01 I 68651 6941 I 98.91% 

I 15571 18621 83.62% 

67 
73 
65 
94 

118 
94 

135 
151 
215 
208 

71 
77 
67 

100 
130 
95 

142 
158 
218 
210 

94.37% 
94.81% 
97.01% 
94.00% 
90.77% 
98.95% 
95.07% 
95.57% 
98.62% 
99.05% 

Iled Loops 
- . . . lu.. 

m 60.00% - 
8 50.00% - 
0 40.00% 

30.00% - 
20.00% - 
10.00% 

1 -CLEC Result - - - - - -Benchmark ~ 90% 1 

100.00% 

70.00% 
p 60.00% 
8 50.00% 
0 40.00% 

88.00% 86.00% i 

-CLEC Result - - - - - -Benchmark - 90% 
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Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

Sei-00 
Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

6473 
6487 
5591 
4466 
5887 
4326 
5195 
4621 
5591 
5745 

6497 
6601 
5740 
4575 
5907 
4364 
5212 
4644 
5636 
5757 

99.630, 
98.27% 
97.40% 
97.62% 
99.66% 
99.13% 
99.67% 
99.50% 
99.20% 
99.79% 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

5145 
8401 
8536 
6846 
6213 
4989 
6466 
5602 
7706 
6991 

5215 
8696 
8977 
7145 
6248 
5029 
6494 
5622 
7762 
701 1 

98.669 
96.619 
95.099 
95.829 
99.449 
99.209 
99.579 
99.649 
99.289 
99.71 9 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

C 1 0.007 

JuI-01 I 
"+ ~' 

hl D 

100.00% 
90.00% 
80.00% t 70.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

Benchmark - 95% -CLEC Result - - - - - - 

100.00% 

4 E::: 
I 70.00% 
p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

Benchmark- 95% 1 I-CLEC Result - - - - - - 

100.00% 
90.00% 

60.00% 1 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 1 

-CLEC Result - - - - - - Benchmark - 95% 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

+CLEC Result - - - - - - Benchmark- 90% 1 
. I. ". . .  . . ........... " ." ...._ " . " . ~ " ~ - " " " .  . . . . .  . ._ . 
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Regional 

Checklist #2 - Firm Order Confirmations - LNP 
. .. .". - I . . _ _  . - - 

FOCs On Time For ElectronidManual LSRs Received Via IMA (Percent) (PO-5B-1 (c)) 
Date ICLEC Num CLEC Denom CLEC Result 

sell-00 5088 5815 87.50% % 

AUg-00 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

3148 
4845 
3841 
4544 
5014 
5450 
5154 
5067 

6081 
5289 
5035 
5261 
5076 
5627 
5416 
51 53 

51.77% 
91.61% 
76.29% 
86.37% 
98.78% 
96.85% 
95.16% 
98.33% 

6 40.00% 
30.00% 1 
20.00% 
10.00% 
0.00% 

Jun-01 - .. . .. .. . .. . . . . 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

3730 4124 
3408 7128 
8356 8586 
9467 11652 
7503 7838 95.73% 20.00% 

6068 6109 99.33% 10.00% 
0.00% 

7781 7947 97.91% ~ ~ g T ~ p 5 5 ~ 5 5  
8920 9090 98.13% i $ o n ; : $ $ 2 $ : ?  
7650 7745 98.77% 

Jun-01 

NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

225 250 
175 257 
178 285 
216 264 
259 325 
209 235 
307 328 
227 235 I'CLEC Result - - - - - - Benchmark- 90% 1 
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sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-0 1 
Mar-01 
Apr-01 
May-01 
Jun-01 

207 

325 
324 
405 
44 1 
421 
323 
368 
325 

448 

A70 

250 

341 
355 
433 
457 
429 
326 
371 
330 

482 

A86 

82.80% 
92.95% 
95.31% 
91.27% 
93.53% 
96.50% 
98.14% 
99.08% 

98.48% 
99.19% 

QA 76% 

au.uu7b I 70.00% 
p 60.00% 

50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 

--.*-CLEC Result - - - - - - Benchmark ~ 85% 
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Qwest Performance Results Regional 

:LEC Nu - 

227825:: 

od Z Scr 6:OO I west Re! - 
448 

a 3:36 

0 2:24 

1:12 

0:oo 

0 

-+-CLEC Result +awest Result 

ication 1 

LEC Stc - 

21:t 

- 
:LEC Nu - 

117351:: 

8 24 

7 12 

6 00 

?j 448 

8 336 

4 :: 
000 

-+-CLEC Result +West Result 

e 

233271 

233271 

west Res Mod Z Su T 
Billii - 

5701 

476: 

3mplet101 
-EC Res - 

97 05% 
97.62% 

otification Timeliness - 
LEC Nur - 

5533 

4649 

100.00% 
90.00% t ;:::E; 

-J 60.00% 

0 40.00% 
30.00% 
20.00% 

8 50.00% 

lO.OO%$ 0.00% , , , , , , , I , , J 

-+-CLEC Result -Owest Result 

west Res Mod Z Scr 

TB 
100.00% 

.t ;E:::: 
I 70.00% 
a 60.00% 
8 50.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

96.98561 13.12, € 1 +CLEC Result -Owest Result 1 
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t 
P 

0 
0 

12.00 

10.00 

8.00 

6.00 

4.00 

2.00 

I +CLEC Result - -CQwest Result 1 

le 
-r 
L 35.00% 1 

20.00% 

0" 15.00% 

10.00% 

5.00% 
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I--tCLEC Result +&est Result I __ 
Jul-01 3384 590 574 495 69036 71851 9611 3721 126 , - - - "--"-"-- I ' 

282 225' 

269 242: 

355 231t 

362 204: 
249 119: 

183 145r 

173 1281 

187 12Oi 

132 1141 

204 1391 

134 74: 

Timely Jeopardy Notices (Percent (PO-9 6) 

CLEC Re% CLEC Std C Qwest Num Qwest Den1 Qwest Res 

12.51% 33.08% 5536 19683 28.13% 

11.10% 31.42% 4767 17458 27.31% 

15.31% 36.01% 5151 17533 29.38% 

17.72% 38.18% 4534 15278 29.68% 

20.87% 40.64% 3692 13381 27.59% 

12.59% 33.17% 1360 13003 10.46% 

13.51% 34.18% 1534 10200 15.04% 

15.49% 36.18% 1856 10811 17.17% 

11.49% 31.89% 1853 10884 17.03% 

14.58% 35.29% 2028 14035 14.45% 

17.99% 38.41% 2414 13803 17.49% 

35.00% 7 

20.00% 

8 15.00% 

10.00% 

I-CLEC Result -awest Result 1 
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Qwest Performance Results Regional 

Checklist #2 - Jeopardy Notifications - UNE-P-POTS 
." 11" . " , ,-- 

--tCLEC Result +Qwest Result 
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Qwest Performance Results Regional 

Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

71 163 
62732 
67495 
66217 
71131 
59506 
69728 
61799 
76780 

71156 

67672 
66218 
71 133 
59503 
69720 
61773 
76408 
78870 

62780 
100 01% 
99.92% 
99.74% 

100.00% 
100.00% 
100.01% 
100.01% 
100.04% 
100.49% 
100.00% 

I 
U 

s 
99.90% 
99.85% 
99.8096 
99.75% 
99.70% 
99.65% 
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Qwest Performance Results Regional 

C h e c k l i s t  #2 - Due Date Changes - Resale 
" _ _  _ _  - .." -. 

Ncmber of Due Dale Cnanges per Order (Averaqe Days) PO-I5 ) . - ~ ~  Dale 

Aug 00 

SepOO 

oc140 008 

NOV 00 

Dec 00 

CLEC Ncm CLEC DendCLEC Re% Sld Dev Qwesl Num Qwesl Dene b e s t  Res, Mod Z Scr Panty Scr 

5608 47368 012 041 29713 1023575 003  9236 55 15 
' 

Jan-01 6335 54984 012 0.40 33558 I196692 003  10095 6037 4 2 
Feb-Ol 5077 51386 010 036 27278 1124896 002  91.67 5473 0 

Mar41 5595 59219 009 036 30425 1280635 002 94 48 5644 

Apr-01 5936 60470 010 037 32605 1210950 003 8791 5244 

May41 4916 66439 007 032 28790 1221969 002 73 14 4347 1 
Jun-01 4781 64524 007 031 31200 1302935 002 71 12 4224 

Jul-01 5607 65164 009 035 34469 1226607 003 7449 4429 ---_____ 

1 
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Is Answered within Twenty Seconds - Interconnect Provisioning Center (Percent) (OP-2 ) 

LEC Num ICLEC Denom ICLEC Result IQwest Num lawest Denom [awest Result 

I I I I 
33028 

39199 

36956 

40597 

39890 

31767 

34908 

32572 

34650 

33539 

37491 88.10% 

41959 93.42% 

41366 89.34% 

45116 89.98% 

41921 95.16% 

33822 93.92% 

36514 95.60% 

33858 96.20% 

37124 93.34% 

36214 92.61% 

2362625 

2541737 

2331293 

2133889 

2006486 

1855201 

1831158 

1099092 

905550 

1213127 

2843617 

3074935 

2967598 

2798141 

3773669 

3088364 

3429437 

3732735 

4171326 

4112797 

83.09% 

82.66% 

78.56% 

76.2641 

53.17% 

60.07% 

53.40% 

29.44% 

21.71% 

29.50% 

C h e c k l i s t  #2 -Access To Centers 

100.00% 

70.00% 
p 60.00% - 
8 50.00% - 
0 40.00% 

30.00% - 
20.00% 
10.00% - 

+CLEC Result +Qwest Result 1 
Calls Answered with-In 20 seconds - Interconnect Repair Center (Percent) (MR-2 ) 

LEC Num CLEC Denom CLEC Result Qwest Num Qwest Denom Qwest Result 

20296 24367 83.30% 917443 1096260 83.69% 

17089 21 334 80.10% 787532 947228 83.14% 

18536 22723 81.57% 891970 1025051 87.02% 

18667 21817 85.56% 7771 96 893067 87.03% 

16559 20047 82.60% 659020 744071 88.57% 

19111 22979 83.17% 754367 866186 87.09% 

18378 21962 83.68% 644068 719729 89.4941 

21997 24934 88.22% 718741 806686 89.08% 

18724 22611 82.81% 724314 82041 1 88.29% 

22991 25211 91.19% 747817 848094 88.18% 

95.00% 95.00% t 90.00% 

p 85.00% 
0 

0 80.00% 

90.00% 

p 85.00% 
0 

0 80.00% 

2 5 ~ 4 1  277311 93.56%1 7759751 8861471 87.57% /+CLEC Result - - tQwest  Result 1 
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Checklist #2 - Billing 

I 

1 I l ime to Provide Usage Records (Average Days) UNEs and Resale Aggregate (81-1A ) 

9018511 4283757 

12399021 5896158 

13273251 6387126 

CLEC Result Pwest Num &est Denom Pwest Result 

2.58 408535538 114325699 3.5; 

3.52 413648197.9 108834166 3.8( 
3.29 385488503.5 101810208 3.7: 

1 .88 414656378.6 105876427 3.9: 

2.11 705768127 123865005 5.7( 

2.02 766404997 122590664 6.2! 

2.10 738698060 120542699 6.1: 

2.08 692655735 109230718 6.3 
3.33 671164297 I02291180 6 5  

1.97 640252109 98855256 6.41 

2.04 712224696 102156717 6.9; 

8.00 7 I 
7.00 
6.00 
5.00 

8 4.00 
(1 3.00 
I 2.00 

I --tCLEC Result ---iC-Pwest Result 1 

100.00% 

80.00% 

60.00% 

8 40.00% 

20.00% 

+CLEC Result a C - Q w e s t  Result 

- - - - - - Benchmark- 95% 
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I Chortlict it3 - Rillinn 

100.00% 

99.00% 

98.00% 

97.00% 

Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

96.00% 

95 00% 

94.00% 

+QwesVCLEC Aaareaate Result I 

17901 8 179018 100.00% 
182960 183084 99.93% 
192392 192402 99.99% 
194451 197709 98.35% 
198102 198161 99.97% 
195500 195501 100.00% 
195665 195724 99.97% 
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100.00% 
90.00% t E:::; 

m 60.00% 
8 50.00% - 
0 40.00% - 

30.00% - 
20.00% - 
10.00% , 

+CLEC Result -&est Result 

August 28,2001 Page 60 of 273 



Qwest Performance Results Regional 

oci-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 

1749509.7 
1648426.87 
834610.52 

1244433.72 
9431 30.06 

1530060.35 
1292595.23 
1181921.84 
1340578.32 

1862884.99 
1977851.88 
151 6651.01 
1582558.2 

1799507.76 
191 2822.36 
1391750.72 
1228794.34 
1350338.78 

93.91% 
83.34% 
55.03% 
78.63% 
52.41 % 
79.99% 
92.88% 
96.19% 

0 

8 I 60:00% 1 - 
50.00% 

99.28%U /+CLECResult - - - - - - Benchmark- 95% 1 
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I Qwest Performance Results Regional 

Billing Completeness (Percent) UNEs and Resale Aggregate (BI-tA ) 

:LEC Num CLEC Denc CLEC ResL CLEC Std Qwest Num Qwest Den1 Qwest Res 

54259.94 62884.94 86.28% 2011305.7 2132893.7 94.30% 

57446.71 64977.71 88.41 % 2087173.6 2213652.6 94.29% 

67989.68 79947.68 85.04% 2334579.9 2480338.9 94.12% 

65778.22 75477.22 87.15% 2086103.3 2220943.3 93.93% 

72213.86 83313.12 86.68% 2103635.9 2291074.9 91.82% 

86763.78 93901.78 92.40% 2012543.7 2137526.7 94.15% 

91519 119568 76.54% 42.37% 2179501 2277090 95.71% 

85251 92786 91.88% 27.32% 2202887 2269319 97.07% 

92914 97179 95.61% 20.48% 2287388 2352472 97.23% 

97312 101053 96.30% 18.88% 2280845 2334486 97.70% 

106824 110086 97.04% 16.96% 2338531 2388542 97.91% 

t 
0 

0 0 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

/+CLEC Result *&est Result 1 
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I Cherklict 63 - Rillinn -,,-.-....-. ,,- -......- 
, 

Billing Completeness (Percent) Reciprocal Compensation (81-48 ) 
Dale ICLEC Num CLEC Denom CLEC Result 
Aug-00 833658.53 e41060 01 99.12% 
Sep-00 90391 9.14 926077.05 97.61% 97 00% 

Oct-00 926644.97 97a2aa. i~ 
NOV-00 95971 2.93 981032.45 97 83% 2 9400% 

93 00% 
92.00% 

90 00% 

91 0279.53 940531.02 96.78% 
755348.66 
ai6aoa.a2 836950.65 97.59% 89 00% 

969067.79 i003500.7a 96.57% W ~ ~ y ~ ~ % y n p s  
a07014.93 a6a615.82 92.91% : $ 8 n a % : s a 3 : <  
709228.95 722475.06 98.17% 

777333.32 97.17% 91 00% 

r r r r r r  

760025.51 790255.5 96.17% I-CLEC Result - - - - - - Benchmark - 95% i 

August 28,2001 Page 63 of 273 



Qwest Performance Results Regional 

1 --.C-CLEC Result *Qwesl Result 1 . . . . 
93 121 76.86% 98831 106511 92.79% 3.72 1261 I. ;. . . . .  , " ~ ~ .  ..I.." ". ." ..... "." ~ ~ - " "  ,_"l 

___I -. L__  
I 

9.00 
8.00 
7.00 
6.00 :: 5.00 

$ 4.00 

4 jt: 
0.00 

8.00 
7.00 
6.00 :: 5.00 

$ 4.00 

4 jt: 
0.00 
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Qwest Performance Results Regional 

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation - 
-- --. .- - - 

i 
r-- - ---- - -- 

Dispatches I4 

99 65% 

99 68% 9700% 
99 68% 2 82 

7 55 95 W% 
94 00% 

93 00% 

99 74% 9 31 4 66 
99 75% 7 26 3 42 

99.76% 5 63 2 42 

99.71% 0 33 -08 

99.50% 2 09 0 27 

--+-CLEC Result +Qwest Result 
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I-CLEC ResuH -&est Result 1 
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0 3 0 0 0 %  8797 52768 1667% 0 7 7  -1 47 

5 21 2381% 8707 54445 1599% 

9 33 2727% 8873 51058 1738% 

5 40 1250% 5785 36372 1591% 0 5 9  -1 36 

1 3  0 2 1  
15 37 4054% 5461 35885 1522% 

10 43 2326% 5132 32656 1572% 

I 

+CLEC Result --tawwest Result 
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1648 

1424 

1200 

; 9:36 

8 712 

Jun-01 

39642 96 

c_ __ - . - . - - - 

1 +CLEC Result --tCwest Result I 

100.00% 

t :E; 
~ 94.00% 
8 92.00% 
l9 90.00% 

88.00% 
86.00% 
84.00% 

I-CLEC Result -West Result I 

Trouble Rate (Percer 

:LEC Num CLEC Denor CLEC Result Qwest Num 
19 670 2.84% 41589f 

40 1245 3.21% 351661 

81 4560 1.78% 377771 

191 9544 2.00% 354441 

208 11895 1.75% 281581 

291 14851 1.96% 33103C 
279 18468 1.51% 29335r 

235 19378 1.21% 2995% 

283 19914 1.42% 28573: 

312 21310 1.46% 303741 

260 22244 1.17% 306621 
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Checklisl 

Installation Interval (Average Days) (OP 
Date ICLEC Num ICLEC Denom 

I 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
JUn-01 

0 8E 
29 1: 
12 1 

173 li 

2 - Enhanced Extended Loops (EE 

-3 )-- Interval Zone One 
:LEC Result lStd Dev 

I 

100.00% 0.00% 
84.62% 36.08% 
0.00% 0.00% 

88.24% 32.22% 

)-- Interval Zone One 
:LEC Result lStd Dev 

0.00 O.O( 
2.23 5.7: 

12.00 
10.18 4.4: 

Installation 
- ____ 

1 -CLEC Result 1 

30.00% t 25.00% 

20.00% 
0 
8 15.00% 
0 

10.00% 

5.00% 

O.OO%J 1 , I , , , , , , , 1 

+CLEC Result 

1 -CLEC Result I 

I-CLEC Result 1 
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'2 ocl-00 
NOV-00 
Dec-00 

~ Jan-01 
, Feb-01 
$ Mar-01 

Apr-01 

li May-01 
:i Jun-01 

11 
3 
23 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

2 - Enhanced Extended Loops (EELS) Installation 
. 

is)  (OP-6A)-- Interval Zone One 
:LEC Result lStd C 

5.50 6.36 
3.00 

11.50 6 36 +CLEC Result 

1 -+-CLEC Result 1 il 

+CLEC Result 
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AUg-00 
Sep-00 
Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 
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Installation Interval (Average Days) (OP 

:LEC Num CLEC Deno CLEC Result @est Num 

250 11 22.73 

5 1 5.00 
63 2 41.50 

120 4 30.00 

76 3 25.33 

467 30 15.57 

80 5 16.00 

114 9 12.67 

195 9 21.67 

77 15 5.13 

s Within MSAs 

west Resul Mod Z Scr Parity Score 

(OP-6B )- 

lwest Den1 

August 28,2001 

lod Z Scr 
- 
arih Score 

patches W 

west Resu 

n MSAs 

lod Z Scr 

I 

- 
irih Score 

allatinn 

100.00% 

80.00% 5 60.00% 

8 40.00% 

20.00% 

0.00% 

V C L E C  Result +Qwest Result 1 -  - - - - -Benchmark- 90% 

----C-CLEC Result ----C-Qwest Result 

Benchmark - 6 _ _ _ _ _ _  

t +CLEC Result +&est Result t 

70 3 I 

60 - 
50 - 

4 0 -  

8 30- \ 
+CLEC Result -Qwest Result 
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)- Dispatc 

west Den0 

Dispatch( 

west Den0 

(OP-6A)- 

west Den0 

5 Outside I 

west Rest 

)utside ME 
west Rest 

- 
ispatches 1 

west Resc 

arity Score 

-- 
side MSAs 

od Z Scr ariw Score 

100.00% 

80.00% f 60.00% 

8 40.00% 
20.00% 

----C-CLEC Result -awest Result 

- - - - - .  Benchmark - 90% 

-CLEC Result --&--awest Result 

- Benchmark - 6 _ _ _ _ _  

I --tCLEC Result -Qwest Result 1 

98.00% 
96.00% 

B 90.00% 8 88.00% 
86.00% 
84.00% 

-;. 
w"s.-- --%------ - - 
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Aug-OO 

Sep-00 

Oct-00 

Nov-00 
Dec-00 

Jan41 

Mar-01 

Apr-01 

May41 

120 00 

100 00 

80.00 

6000 

40.W 
0 4 2000 

0 00 

1 +CLEC Result - W e s t  Result 1 
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E; Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop Analog (OP-15B ).I 
AUg-00 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
JUn-01 
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Checklist #4 - Unbundled Loop -Analog Repair 
- 

1361 1430 9517% 111161 143417 77.51% -15.92 -1068 

1468 1534 9570% 118863 151320 7855% -16.28 -109 

1156 1225 94.37% 104523 118891 8792% -6.89 -519 

1257 1349 9318% 118414 137758 8596% -76 -5 62 

1262 1320 9561% 108096 118642 91 11% -571 -447 
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t 
a 
0 0 

100.00% , I 

173 197 8782% 33394 37626 8875% 039  75 00% -076 

70 00% -29 -276 196 204 9608% 25754 28628 8996% 

231 246 9390% 31305 34344 91 15% -1 51 -1 92 

350 368 95 11% 40771 45361 8988% -331 -301 

407 446 91 26% 44064 48642 9063% 6 4 5  -1 27 
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Checklist #4 - Unbundled Loop -Analog Repair 

Trouble Rate (Percenl 

CLEC Num CLEC Denor CLEC Resul 

1631 87182 1.87% 

1562 96180 1.62% 

1695 105472 1.61% 

1765 113522 1.55% 

1458 120189 1.21% 

1546 127475 1.21% 

1524 135862 1.12% 

1953 144346 1.35% 

2219 157209 1.41% 

2647 170701 1.55% 

2760 183257 1.51% 

tl 
It 

ie  

7: 
I 

I 

> 

I 

I 

> 

I 

I 
I 

1 

I 

3.00% 7 1 

I 0.50% 1 

/+CLEC Result -&est Result I 
V '  ----- 

' -"I I 
26561 1937811 I 37%1 2916211 143955141 2 03%1 -20 341 -13 361 t ~- . Jul-01 

L __ - __ - __ I d ,  -- 
I* 
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+CLEC Result -awest Result _ _ _ _ _ _  Benchmark - 6 

---C-CLEC Result -&est Result 

+CLEC Result +West Result 
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- 
LEC Num 

241( 
3251 
4151 
331( 
1911 
429( 
212f 
220: 
192r 
167f 

294 
31 9 

294 

20.00 

15.00 

10.00 

5.00 

1 +CLEC Result -&est Result I 
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation 
I 

hew Service Installabon without Trouble Reports (Percent) (OP-5 )-- Interval Zone One and Two 

Date CLEC Num CLEC Oenor CLEC Result Owest Nurn Owest Denor Owest Resu Mod Z Scr Panty Score 100 00% 
Aug-00 2976 3318 8969% 4617 4626 9981% 10088 6033 I t 9800% 
SepOO 3056 3289 9292% 4682 4697 9968% 5273 96 00% 

oct-oo 2938 3174 9256% 4911 4919 9984% 7927 
Nov-00 1 $ 9200% 2404 2594 9268% 5341 5360 9965% 4903 2881 

I 
1747 1897 9209% 5348 5361 9976% 5833 3446 I 90w% 

8800% 
86 00% 
84 00% 

Dec-OO 

Jan 01 2725 2843 9585% 4290 4301 9974% 31 9 18 4 
F e w 1  3415 3531 9671% 3257 3269 9963% 1988 11 09 
Mar41 3017 3124 9657% 3327 3337 9970% 2297 1296 8 2 5 0 0 r r r r - - r  

3231 3294 9809% 3379 3387 9976% 7 58 z $ B g s z : 2 B s 2 :  
g g z z y n p z s  

AprOl 14 11 

May 01 2826 2912 9705% 3139 3155 9949% 134 7 15 

F C ; E C  Res$ -Owest Result Jun 01 2080 2148 9683% 2862 2875 9955% 14 18 762 ; 
Jul-01 2050 2139 9584% 2821 2832 9961% 21 17 11 87 

---v-- 
- __ __ - __  - 

140.00 

120.00 

100.00 

s 60.00 
x 80.00 
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oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

486 
417 
409 
276 

62 
36 
29 
20 
21 
A K  

August 28,2001 Page 87 of 273 



Qwest Performance Results Regional 

Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair 
w.- 7 

t 
w 

8 

100.00% 

95.00% 

90.00% 

85.00% 

, _ _  Jul-01 283 286 9895% 37 37 100.00%1 

..I_" ... ' 

Mean l ime to Restore (4oursMmutes) (MRK 1- Interval Zone One 
Date CLEC Num CLEC Denon CLEC Result Qwest Num Clwest Denor Qwest Resul Mod Z Scr Panty Score 4312 

38:24 AugOO 7520:OO 653 11 31 4369.54 195 22:25 -1 86 -2.13 
33:36 
28:48 Sep4O 5287:ll 496 1040 6699:26 163 41:06 -2.76 -2.68 

OCl40 3143:23 476 6.36 396256 154 2544 -2.08 -2.26 24:oo 
N o v 4 O  3263:OZ 429 7:36 2222:49 217 10:15 -0.81 -1.49 8 19:12 

14:24 Dec4O 2147:49 307 7:OO 69539 176 357 1.63 -0.01 

Jan41 196240 279 702 1754:18 205 
Feb-Ol 1399.37 260 5:23 1479:16 186 -1.34 i 
Mar41 1454 57 285 5:06 137515 182 7:33 4.71 -1.43 

Apr-01 944.34 255 3:42 762:49 133 544 -1.55 -1 94 

341 110 8 42 -2.01 -2.22 May41 1311:21 356 736:38 

Jun-Ol 89151 255 3:30 590:27 113 5.14 .1.42 -1.86 - - C C L E C  Result +-Owest Result 

Ju l4 l  108037 286 3.47 321:34 37 8'41 -3.09 -2.88 j-. _. _ _ ~ _ _  - ,. ,. . ~ 

757 4.56 0 00 

= ? d o z o - J u  

-. 

Repair Repeat RepoR Rate (Percent) (MR.7 )-Interval Zone One 
Date CLEC Num CLEC Denor CLEC Result Clwest hum h e s t  Denor Qwest Resul Mod Z Scr Panty Score 35.00% 

A~g-00 144 653 22.05% 25 195 12.82% 3.38 1.06 30.00% 

SepOO 110 496 22 18% 22 163 13.50% 244 0.48 25.00% 

Nov-00 123 429 28.67% 33 220 15.00% 3.93 1.39 8 15.00% 

Dec-OO 78 307 25.41% 18 177 10.17% 

0.47 Jan41 57 279 20.43% 25 205 12.20% 2.41 

Fen41 54 260 20.77% 20 186 10.75% 2.85 0.73 

Mar41 65 285 22.81% 21 183 11.48% 3.14 0.91 

Apr4t 69 255 27.06% 16 135 1185% 3.55 

0ct-00 111 476 23.32% 13 156 8.33% 4.29 1.61 po 20.00% 

4.16 1.53 10.00% 

5.00% 
0.00% 

4 
66 356 18.54% 10 111 9.01% 2.48 0.5 

7 - - tCLEC ResJll +Qwest Result 
-. . .. 

46 255 18.04% 113 6.19% 3.13 0.9 1 
6 59 286 2063% 38 1579% ----- 

w "W - 
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Regional 

Trouble Rate (Percenl 

LEC Nurn CLEC Deno CLEC Resul 

745 26236 2.84% 

579 29227 1.98% 

570 32546 1.75% 

499 34503 1.45% 

375 35832 1.05% 

357 35024 1.02% 

318 36790 0.86% 

349 37549 0.93% 

318 36342 0.88% 

431 33662 1.28% 

324 34430 0.94% 

JMR-8 )- Interval Zone One and Two 

Qwest Num &est Denor Qwest Resul Mod 2 Scr Parity Score 

229 101828 0.22% 79.73 47.4; 

195 103672 0.19% 62.48 36.9: 

183 104342 0.18% 59.32 35.0i 

255 104950 0.24% 39.38 22.9 

210 105413 0.20% 31.08 17.8: 

256 105181 0.24% 25.52 14.52 

206 105632 0.20% 24.87 14.1; 
200 100695 0.20% 27.15 152 

160 100758 0.16% 29.4 16.8; 

142 100705 0.14% 48.21 28.3’ 

127 99657 0.13% 36.48 21.11 

,torner and Non-Qwest Related Troubl 

16.85% 

235 

19: 

16E 

145 

2.50% ~ 

2.00% - 
8 1.50% ~ 

0 

U 

, 1.00% - 

1-CLEC Result -&est Result 1 

~ 50.00% 
8 40.00% 

30.00% 

I -CLEC Result +Qwest Result I 
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.EC De - 
on-facil 
LEC Re 

2.( 

3.f 

6.1 

1 .( 

30.( 

- 

37.( 

sasons(i 
d Dev - 

4.6; 

8.3; 

--tCLEC Result +&est Result 

40.00 
35.00 
30.00 

~ 25.00 
20.00 
15.00 4 I::::M , , , , , , , 1 
0.00 

,9481 18.151 I I +CLEC Result *&est Result 
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I Checklist #4 - Unbundled Loop - Non-Loaded ( L  

lnsl 

LEC Di 
- - 

dDays 
LEC Di - 

- 
10 0 
15 0 

5 0  

50 

- & 
on-faali 

1 0  

12 01 

5) (OP-4 1- Interval Zone Two 

west NU~T Qwest Den1 Qwest Res( Mod Z Sc 

33121 1510 21.93 -0.5 

31356 1382 22.69 -0.2 

37305 1578 23.64 
37129 1562 23.77 -0.7 

35514 1489 23.85 
44593 1580 28.22 

39528 1512 26.14 -l.C 

46454 2038 22.79 

37694 1666 22.63 

34574 1456 23.75 

40204 1623 22.05 

- 
-1 .: 
-1 .: 

-1 .' 

-1 

rage Days) (OP-6A )- Interval Zone Two 

west Num Qwest Dent Qwest Rest Mod Z Scr 

8171 410 19.93 -0.! 

8626 426 20.25 
11201 506 22.14 

8821 415 21.26 

9755 429 22.74 

12741 477 26.71 

11903 445 26.75 

13093 568 23.05 

11821 480 24.63 

9561 417 22.93 

10038 452 22.21 

-1 .! 

ve Days) (OP-65 )-- Interval Zone Two 

west NudQwest DenJQwest R e s h o d  Z Sw 

7181 

5921 

8087 

9392 

7342 

12214 

7899 

7765 

4681 

5659 

5189 

191 37.60 

145 40.83 

207 39.07 

228 41.19 

206 35.64 

243 50.26 

169 46.74 

186 41.75 

111 42.17 

146 38.76 

165 31.45 

-0.8! -1 .! 

e) Installation 
_ _  . - . . . -.. . .. . .. . .. . . .- - ... 

100.00% 

4 
I ;o:oo% 

p 60.00% 
8 50.00% 

40.00% 
30.00% 1 
% 20.00% 

10.00% 
0.00% 

+CLEC Result +Qwest Result 

I + + 4 5.00 { 

--tCLEC Result +Qwest Result 

30.00 1 1 

25.00 

20.00 
u 8 15.00 
c) 

i '::fi , , , , , , , , , , J 
+CLEC Result --f-Qwest Result 1 

60.00 

50.00 

40.00 

8 30.00 
la , 20.00 

4 1o .oo t  

/--tCLEC Result --.C-Qwest Result 
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180.00 
160.00 
140.00 
120.00 

60.00 
60.00 
40.00 
20.00 
0.00 

8 100.00 
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AUg-00 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

4 
11 
7 

I C  
7 
7 
4 
1 
4 
1 
2 

Regional 

e) Installation 
I .. . _ _  .. I__".II 

-+-CLEC Order Count 
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I Checklist #4 - Unbundled Loop - Non-Loaded 

Mean Xme to Restc 

2736 

8816 

1431 

5029 

055 

823 1:41 

320 1:4C 

1:3C 

LEC Nu - 

4 hours Percent) (MR-5 )- Interval Zone One 

d Dev Qwest NUK Qwest Den, Qwest Rest Mod Z Scr Parity Scr 

28.75% 4446 6047 73.52% 8.04 3.8 

50.00% 3579 4780 74.87% 1.2 -0.2 

49.85% 3958 5089 77.78% 3.26 0.9 

48.99% 3478 4491 77.44% 3.72 1.2 

0.00% 3327 4271 77.90% -1.41 -1.8 

50.00% 3597 4560 78.88% 3.72 1.2 

0.00% 3400 4254 79.92% -0.71 -1.4 

40.00% 4101 5138 79.82% -0.01 -1.0 

0.00% 3853 4900 78.63% -0.74 -1.4 

0.00% 4156 5312 78.24% -0.75 -1.4 

41.57% 4211 5355 78.64% 0.25 -0.8 

O O O % l  39961 50891 7852%1 -0741 -1 4 

dl Troubles Cleared w 

I (Hours:Minutes) (MR-6 )- Interval Zone One 

Std Dev Qwest Num Qwest Den1 Qwest Rest Mod Z Scr Parity Scr 

1651 2484244 6047 406 3.09 0.8 

234 1717245 4780 336 0.21 -0.8 

11:44 1743512 5089 326 2.75 0.6 

9:Ol 1524553 4491 324 2.58 0.5 
041 14353:41 4271 322 -0.52 -1.3 

747 1597021 4560 330 1.28 -0.2 
1:19 13261:40 4254 307 -0.39 -1.2 

1:46 1498335 5138 255 -0.49 -1. 

0 3 5  15016:lO 4900 304 -0.34 -1.2 

0:04 1566219 5312 257 -0.43 -1.21 

1:42 1561640 5355 255 -0.53 -1.3 

50.00%1 14021 50891 2755%1 061 -06 
w 

hin 4 hours (Percent) (MR-5 )- Interval Zone Two 

Std Dev Qwest Num Qwest Den1 Qwest Rest Mod 

48.99% 1988 2551 77.93% 

1633 2177 75.01% 

1628 2165 75.20% 

0.00% 1523 1912 79.65% 

1441 1852 77.81% 

0.00% 1580 1977 79.92% 

1597 1966 81.23% 

1909 2310 82.64% 

1909 2488 76.73% 

1873 2416 77.52% 

2036 2574 79.10% 

ZScr Parit Scr 7 

100.00% 
90.00% 

60.00% 
8 50.00% 
0 40.00% 

1 - - C C L E C  Result +&est Result 1 

B 1200 h I 

1912 
1648 
1424 

936 
712 
448 
224 
0:oo 

+CLEC Result +&est Result 

60.00% 1 1 
50.00% 

40.00% R 
'0 
8 30.00% 
0 

20.00% 4 10.00% 

0.00% 

--tCLEC Resuk +-Owest Result 

60.00% ! 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 

+CLEC Result - - b Q w e s t  Result 
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ecklist #4 - Unbundled Loop - Non-Loaded dire) Repair 
." . .  411 .. . 

- 
0.5 

-1.2 

-1.1 

tes) (MR-6 )- Interval Zone Two 

west Num Qwest Denr Qwest Rest Mod Z Sc 

939652 2551 341 2.5 

7591:ZO 2177 329 

843513 2165 3:54 

6368:03 1912 320 -0.2 

7309:lO 1852 357 

735539~ 1977 343 -0.2 

635750 1966 3:14 

650717 2310 249 

803637 2488 314 

740609 2416 304 
754639 2574 256 

Mean 

LEC De 
- 
- 

- 
-EC Nun 

1061: 
- 

02' 

05; 

2400 
21:36 
19:12 
1648 
1424 

0 936 
712 
448 
224 
nnn 

8 1200 0 2  

0:5 

--tCLEC Result +Quest Result 

- 
-0.0 

-1.3 

-1.3 

Repa 
LEC De - 

nt) (MR-7 )- Interval Zone Two 

west Num Quest Den1 Qwest Rest Mod Z Sc 

633 2551 24.81% 1.1 

537 2177 24.67% 

591 2165 27.30% 

508 1912 26.57% -0 
408 1852 22.03% 

473 1977 23.93% -0.5 

464 1966 23.60% 

575 2310 24.89% 

683 2488 27.45% 

684 2416 28.31% 

700 2574 27.20% 

70.00% 

60.00% 

50.00% 

40.00% 

8 30.00% 

20.00% 

10.00% 

0.00% 

Id Dev - 
48.99 

0.00 

0.00 

60.00% 

0.00% 

0.00% 

+CLEC Result --.)-Qwest Result 

Trouble Rate (Percent) (MR-8 )- Interval Zone One and Two 

LEC Num CLEC Denc CLEC ResL Std Dev Qwest Num Quest Dent Qwest Rest Mod Z Su Parity SCr 

16 502 3.19% 17.57% 8598 269114 3.19% -0.01 -1.0 

6 526 1.14% 10.62% 6957 273688 2.54% -2.04 -2.2 

13 556 2.34% 15.11% 7254 278875 2.60% -0.39 -1.2 

11 582 1.89% 13.62% 6403 283758 2.26% -0.59 -1.3 

7 595 1.18% 10.78% 6123 288121 2.13% -1.6 -1.9 

7 597 1.17% 10.76% 6537 292643 2.23% -1.75 -2.0 

2 593 0.34% 5.80% 6220 296565 2.10% -2.99 -2.8 

5 594 0.84% 9.14% 7448 300105 2.48% -2.57 -2.5 

2 595 0.34% 5.79% 7388 304350 2.43% -3.31 -3.0 

2 606 0.33% 5.74% 7728 306456 2.52% -3.44 -3.0 

9 595 1.51% 12.21% 7929 309092 2.57% -1.62 -1.9 

3.50% 

3.00% 

2.50% 

v 2.00% 

0 1.50% - 

1.00% - 4 0.50% - 

8 

1-CLEC Result - b e s t  Result I 

istomer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One and Two 

LEC NumlCLEC DendCLEC ResdStd Dev lawest Nunhuest  OendQwest ResdMod Z Sa ]Parity Scr 

1 17 5.88% 23.53% 1684 10282 16.38% -1.17 -1.7 

100.00% 
90.00% 1 6 n 80.00% j 
70.00% 1555 8512 18.27% 1.59 -0.0 

1436 8690 16.52% 1.21 -0.2 

1396 7799 17.90% 0.86 -0.4 

1345 7468 18.01% 0.38 -0.7 

1400 7937 17.64% -1.22 -1.7 

4 10 40.00% 48.99% 

5 18 27.78% 44.79% 

4 15 26.67% 44.22% 

2 9 22.22% 41.57% 

0 7 0.00% 0.00% 

I - t C L E C  Result +Quest Result I 
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Regional 

Checklist #4 - Unbundled Loop - DSI Capable Installation 
__ . . . . - .. .- 
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Regional 

Checklist #4 - Unbundled Loop - DS1 Capable Installation 
W~ '-w '~ . ~ '' 

- __ __._ - . _- - - 

+CLEC Result +awest Result 

- t C L E C  Result *West  Result 

80.00 
70.00 
60.00 
50.00 
40.00 
30.00 
20.00 
10.00 
0.00 

___ - 
_---.-I- -- -- Jul 01 95 4 23.75 2 5 4 3  3945 116 3401 063 1 3 8  "" "" 
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Regional 

Checkl ist  #4 - Unbundled Loop - DSI Capable lnsfallafion 

I .. . .. . I".I "111 ii_ _I . 
New Service lnstallat~on without Trouble Reports (Percent) (OP-5 1-- Interval Zone One and Two I 

lQwesl hu&west DenjQwest ReslMod 2 Sw lPanly Score CLEC NumlCLEC DendCLEC ResdSIa Dev 

93 

116 

I25 

132 

115 

163 

235 

297 

300 

290 

291 

99 93.94% 23.86% 

127 91.34% 28.13% 

139 89.93% 30.10% 

141 93.62% 24.44% 

125 92.00% 27.13% 

171 95.32% 21.12% 

263 89.35% 30.84% 
317 93.69% 24.31% 

316 94.94% 21.92% 

315 92.06% 27.03% 

319 91.22% 28.30% 

6317 

6809 

6674 

7357 

6994 

6541 

6253 

6896 

7474 

6460 

6199 

7308 

7628 

7602 

8195 

7761 

7193 

6943 

7830 

8321 

7137 

6833 

8644% -2 16 -232 

8926% -075 -1 46 

8779% -076 -1 46 

8977% -1 49 -1 91 

90 12% -07 -1 43 

9094% -1 97 -22 

9006% 038 -078 

8807% -303 -284 

8982% -295 -279 

9051% -092 -1 56 

90.72% -03 -1 18 

96.00% 
94.00% t 92.00% 

~ 90.00% 
8 88.00% 
c, 86.00% 

84.00% 
82.00% 
80.00% 
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Qwest Performance Results Regional 

Aug-00 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
JUn-01 

118 
214 

75 
146 
136 
67 
54 
60 
49 
51 
691 
^^ 
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Regional 

90.00% 1 t ;::::E 
60.00% 

3 50.00% 
8 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

/--tCLEC Result - - C Q w e s i  Result 1 
i J 

Jut41 71 110 6455% 4784% 3996 5089 7852% 381 131  __l___l__llll-.lllllllllll_Illr_l_l.l__.L--.. 
. 
-l_ll 

I 

Sep-00 

OCt-OO 

Nov-OO 

Dec-OO 

Jan-01 

Feb-Ol 

Mar41 

Apr-Ol 

45.00% 
40.00% 
35.00% 
30.00% 
25.00% 
20.00% 
15.00% 
10.00% 
5.00% 
0.00% 

/+CLEC Result - - C Q w e s i  Result I 

1 --tCLEC Result ---+-&est Result 

Denc CLEC Rest Std Dev Qwest Nurr Qwest Den6 Qwesi Rest Mod Z Scr PanW Score 

1 10000% 000% 1988 2551 7793% -053 -1 32 

1633 2177 7501% 

2 5000% 5000% 1628 2165 7520% 082 4 5  
1523 1912 7965% 
1441 1852 7781% 

3 3333% 4714% 1580 1977 7992% 801 387 

6 8333% 3727% 1597 1966 81 23% -013 -1 08 

9 8889% 3143% 1909 2310 8264% -049 -1 3 
3 10000% 000% 1909 2488 7673% -095 -1 58 

5 8000% 4000% 1873 2416 7752% -0 13 -1 08 

t 
U 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
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Qwest Performance Results Regional 

U 

0 
W 

4 

7:12 

600 

4:48 

3:36 

224 

1:12 

--- - "I" -v Jut-01 78 56 14 538 1023 890245 2792 311 I '  _ _  I 

Trouble Rate (Percent) (MR-8 )- Interval Zone One and Two I 
5.00% 
4 50% 

Sep-00 

OCtM) 

Nov-W 

Dec-00 

Jan-01 

Febdl  

Mar-01 

Apr-01 

May-01 

Jun-01 

35 1124 3.11% 

45 1277 3.52% 

30 1413 2.12% 

40 1526 2.62% 

62 1780 3.48% 

61 2123 2.87% 

108 2349 4.60% 

82 2722 3.01% 

108 3005 3.59% 

142 3223 4.41% 

17.37% 

18.44% 

14.42% 

15.98% 

18.34% 

16.71% 

20.94% 

17.09% 

18.61% 

20.52% 

6951 

72% 

640: 

612: 

6531 

622( 

7441 

7381 

7721 

792s 

273688 

278875 

283758 

288121 

292643 

296565 

300105 

304350 

306456 

309092 

254% 122 -026 

260% 207 026 

226% -034 -1 2 

213% 134 -019 

223% 356 116 

2 10% 249 051  

248% 657 299 

243% 197 0 2  

252% 373 127 

257% 658 3 

I 
_I 

istomer and Non--Owest Related 1 

14 

16 

-CLEC Result -L- 

20.00% 
18.00% 
16.00% 
14.00% 
12.00% 

8 10.00% 
0 8.00% 

6.00% 
4.00% 
2.00% 
0.00% 

/+CLEC Result +Owest Result 1 
I 
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Regional 

+CLEC Result +&est Result 

- t C L E C  Result +&est Result 
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Qwest Performance Results Regional 

t 
U 

8 

90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

t - - C C L E C  Result +&est Result 1 . .  _ _  .......... .- 
Jul-01 137 148 92.57% 26.23% 394 462 85.28%( -2.181 -2.32 :-wvw.,v7vv _._.l.lll ~-~--~.~..~. ........... ", I '  

I-CLEC Result +&est Result 1 

60.00 3 , 
50.00 

40.00 
U 
8 30.00 
0 

20.00 4 10.00 

0.00 

JUl-01 21 4 525 350 468 __  W' , '  

-- 
I Delayed Days lor Faulity Reasons (Averaqe Days) (OP-60 )- Interval Zone Two 

CLEC Num CLEC Denc CLEC ResL Std Dev Qwest Num 

342 13 26.31 13.13 2846 

231 13 17.77 13.46 2421 

488 13 37.54 27.73 3507 

277 16 17.31 12.63 2913 
87 4 21.75 31.57 2668 

220 16 13.75 10.20 2644 

157 11 14.27 12.54 3382 

29.97 

31.32 -2.15 

o . w J , ,  , , , , , I , ,  I 
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Qwest Performance Results Regional 

Aug-OO 

Sep-OO 

oct-00 

Nov-OO 

Dec-00 

Jan41 

Feb-01 

Mar-01 

Apr-01 

May41 

Jun-Ol 

t 
U 

0 
0 

100.00% 
90.00% 
80.00% 
70.00% 

50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result --+-&est Result 1 
~. . 

Jut-01 816 917 8899% 31 31% 25301 28321 8934%1 031 -082 . 

.- - _- - ___ 
Interval for P 

7932 

7102 

5545 

4523 

iding Orders Delayed Past Due Date (Average Days) (OP-15A) 

CLEC ResL Std Dev &est Num Qwest Dent Qwest Rest Mod 2 Scr Parity Sm 
46.90 46.71 

46.49 47.57 

89.54 58.91 

95.62 62.40 

115.08 75.26 

155.04 77.47 

45.82 68.40 

54.33 79.22 152490 1804 84.53 -5.08 4 

42.78 80.44 178173 1781 100.04 -8.69 -6 

57.16 100.15 183896 1626 113.10 -6.19 -4 

51.99 105.32 155765 1261 123.52 -6.5 -4 

180.00 7 

160.00 
140.00 
120.00 
100.00 

60.00 
g 80.00 

/+CLEC Result +&est Result I 
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+CLEC Order Count I 
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+CLEC Result -&-&est Resuil 

40.00% 7 

35.00% 
30.00% 

~ 25.00% 

15.00% 
8 20.00% 
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Checkl ist  #4 - Unbundled Loop - ISDN Capable R e p a i r  

. - 
i r- 

All Troubles Cleared wi 

48 

t 
P 

8 

100.00% 
99.00% 
98.00% 
97.00% 
96.00% 
95.00% 
94.00% 
93.00% 

21:36 
1912 
1648 
1424 

8 936 
712 

: 1200 

0:ooj  I , , , . , , , , , 1 

1424 

8 936 
712 

: 1200 

45.00% 
40.00% 
35.00% 
30.00% : 25.00% 

15.00% 
10.00% 
5.00% 
0.00% 

8 20.00% 

I+CLEC Result +Qwest Result 1 
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Aug-OO 

Sep-OO 

OCt-OO 

Nov-OO 

Dec-OO 

Jan-01 

Feb-Ol 
Mar41 

Apr-Ol 

May-01 

7.00% 

6.00% 
5.00% 

4.00% 

3.00% 

2.00% 

1.00% 

1 +CLEC Result -&est Result 1 

istomer and Non-Qwest Related. 

30.00% 
25.00% 

20.00% 

8 15.00% 

/ - -CCLEC Result - - C Q w e s t  Result t 
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Qwest Performance Results Regional 

100.00% 

80.00% d 60.00% 

0 40.00% 
8 

20.00% 

0.00% 

+CLEC Result -Qwest Result 1 -  - - - --Benchmark- 90% 

14.00 
12.00 
10.00 

1 T C L E C  Result +West Result 

Benchmark- 6 

V " " ~  . .. 
Jul-01 93 1R 5.17 1655) 144 11.49 I '  _. . . . . . . 

Jul-01 I I I 23 8 04 I 
Y W .  W W '  

I 

60.00 

50.00 

40.00 

p 30.00 

20.00 4 10.00 

0.00 
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Qwest Performance Results Regional 

I-CLEC Result --rC-C!west Result I 
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Qwest Performance Results Regional 

w 

8 

4 

5.00% 
4.50% 
4.00% 
3.50% 
3.00% 
2.50% 
2.00% 
1.50% 
1.00% 
0.50% 4 I 

+CLEC Result +awest Result 

w 

0 0 

4 
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- 
LEC Nun - 

:LEC Nul - 

Del 
LEC Nur 
- - 

LEC Nun - 

August 28,2001 

Instalk 

-EC Dei 
- - 

Ins& 
LEC Der 
- - 

jDaysk 

:LEC Dei - 

lComml 
LEC Re - 

- 

- 
.EC Res - 

Faclllty 
LEC Re - 

lwest Nun- Qwest Den! Qwest Res1 Mod Z S a  

99 156 63.46% 

104 164 63.41% 

92 187 49.20% 

165 234 70.51% 

113 193 58.55% 

84 152 55.26% 

143 206 69.42% 

127 199 63.82% 

114 185 61.62% 

100 157 63.69% 

139) 193) 72.02%) 

80.00% 7 

~ 50.00% 

8 40.00% 
30.00% 

1 --C CLEC Result ?L- h e s t  Result I 

s) (OP-4 )- Interval Zone One 
'west Nun Qwest Den, h e s i  Rest Mod Z Sa 

3993 155 25.76 

3666 162 22.63 

6059 187 32.40 
5483 234 23.43 

4948 191 25.91 

4763 148 32.18 

6028 206 29.26 

4832 199 24.28 

5081 184 27.61 

4384 155 28.28 

3813 190 20.07 

Regional Qwest Performance Results 

35.00 
30.00 

10.00 4 5.001 

0.00 , , , , , , , , , , 1 
I +CLEC Result +Qwest Result 

rage Days) (OP-6A )- Interval Zone One 

west Num &est Den1 Qwest Res1 Mod Z Sa 
1344 36 37.33 

1337 45 29.71 

2226 66 33.73 

1299 52 24.98 

1507 56 26.91 

1394 39 35.74 

1598 45 35.51 

1369 45 30.42 

2061 58 35.53 

1279 34 37.62 

1120 39 28.72 

40.00 
35.00 
30.00 

- 25.00 

I 10.00 4 

/ - -CCLEC Result + b e s t  Result 1 

~~ 

60.00 

50.00 

:: 40.00 

g 30.00 

70.00 ~~ 

60.00 

50.00 

:: 40.00 

g 30.00 

I 20.00 I 20.00 4 I 

0.00 
+ 

I+CLEC Result +Qwest Result 
227 8 28.38 - 
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Regional 

2951 

2201 

2696 

138; 

1841 

171( 

188: 

238: 

218t 

209: 

204t 

on Interval (Average Daw) (0P-I )- Interval Zone Two 

LEC Rest Std Dev Qwest Nu&west DendQwest ResljMod Z S u  
61 48.46 

48 46.00 

56 48.14 

42 33.02 

41 45.02 

45 38.00 

60 31.42 

81 29.44 

77 26.42 

59 35.58 

59 34.71 

60.00 I 
50.00 

40.00 

8 30.00 
(1 

U 

, 20.00 
I 10.00 1 

I +CLEC Result +West Result I 

on-facili 
LEC Res - - 

116' 

9 9  

1291 

59; 

75t 

72: 

50i 

85i 

51; 

581 

941 

40.28 

31.69 

27.21 

36.62 

60.00 

50.00 

--tCLEC Result *&est Result II 
yed Days for Facility Reasons (Average Days) (OP-68 )- Interval Zone Two 

LEC Denc CLEC ResdStd Dev IQwest Nun- Qwesl Den1 Qwest Rest Mod Z Su 

I 12 622 51.83 

549 6 91.50 

706 13 54.31 

424 8 53.00 

537 10 53.70 

407 7 58.14 

672 11 61.09 

492 9 54.67 

798 13 61.38 

676 9 75.11 

75 4 18.75 

100.00 
90.00 
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Qwest Performance Results Regional 

t Checklist A4 - Unbundled Loop - Installation for 

New Service Installation without Trouble Reports (Percent) (OP-5 )-Interval Zone One and Two 

Date ICLEC NumlCLEC DendCLEC ResdStd Dev lowest N u n b e s t  DendQwest ResdMod Z Scr IPanty Scr P , Aug-OO I I 533 556 95.86% 
Sep-OO 

Oct-00 

Nov-OO 

Dec-OO 

Jan41 

Feb-Ol 
Mar-01 

Apr-01 

May41 

Jun-Ol 

563 579 97.24% 

604 623 96.95% 

693 715 96.92% 

624 645 96.74% 

518 529 97.92% 

511 522 97.89% 

615 626 98.24% 

626 632 99.05% 

532 547 97.26% 

524 535 97.94% 

Jul-Ol I - I 548 567 9665961 - I' 

20 -1.32 

100.00% 

4 2::; 
I 70.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result +awest Result I 

70 

60 
50 

1 ---C-CLEC Result +awest Result I 
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Qwest Performance Results Regional 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

3 and Higher 
. . . ._ . . 

0.7 11-1 

---C-CLEC Order Count 

August 28,2001 Page 11 9 of 273 



Qwest Performance Results Regional 

es) (MR-6 )- Interval Zone One 

west Num Qwest Den< Qwest Re% Mod Z Su 
34329 123 248 

36930 152 2:26 
41423 145 251  

153321 137 11:12 

190:38 109 1:45 

19507 111 1:45 

16224 105 133 

46936 131 335 

22647 94 2:25 

371:24 126 2:57 

1048 
9% 
Et24 

p 712 
8 600 
0 448 

1:12 

Repail !nt) (MR-7 1- Interval Zone One 

lwest Nurr W e s t  Dent Owest Rest Mod Z Sa 
25 123 20.33% 

41 152 26.97% 

36 145 24.83% 

30 137 21.90% 

33 109 30.28% 

26 111 23.42% 

22 105 20.95% 

28 131 21.37% 

25 94 26.60% 
38 126 30.16% 

28 122 22.95% 

1 35.00% 3 1 .LEC Re: - 
30.00% 

25.00% 

2 20.00% 

8 15.00% 

1 -+-CLEC Result +Owest Result 1 

Mean 1 * 
LEC Rea - 

tes) (MR-6 )- Interval Zone Two 

lwest Num &est Dent Qwest Rest Mod Z Sa 

31:05 15 2:04 

14355 31 439 

5248 19 2:47 

54:51 32 1:43 

8206 37 233 

57:52 27 2:09 

5003 38 1:19 

9432 44 209 

15137 34 428 

5050 32 155 

6623 38 1:45 

6 00 

4 48 

0 336 

0 224 

0 

0 00 
7 7 . - r r r r  

g g ; g g g x 4 4 p g s  
i $ o P g ? 2 s B f ? <  

---CCLEC Result +Owest Result 

Repail peatReF 
-EC Rest - 

ni) (MR-7 )- Interval Zone Two 

west Num Owest Den1 Qwest Rest Mod Z Sw 
5 15 33.33% 

6 31 19.35% 

9 19 47.37% 

9 32 28.13% 

13 37 35.14% 

8 27 29.63% 

6 38 15.79% 

13 44 29.55% 

6 34 17.65% 

9 32 28.13% 

5 38 13.16% 

I I' 
CLEC Nur - 50.00% 

45.00% 
40.00% 
35.00% 

p 30.00% 
g 25.00% 
0 20.00% 

15.00% 
10.00% 
5.00% 
0.00% 

-CLEC Result +Owest Result 

..... ....................... ..". . . . . . . . . .  "" ..... . . . . . .  ~ "1 _. ........................ - . 101 511 19.61%1 --- Jul-01 I 
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Checklist #4 - Unbundled Loop - Repair for D 

I AI 

LEC Nur - 

LEC Nur - 

LEC Nur - 

Troi 

Non-Ow - m 

ed within 

:LEC Rest 

LEC Re! - 

Related 
LEC Re! 
- 
- 

it) (MR-5 )- Interval Zone One and Two 

west Num Qwest Den1 Qwest Res1 Mod Z Sa 
111 138 80.43% 

152 183 83.06% 

141 164 85.98% 

153 169 90.53% 

131 146 89.73% 

126 138 91.30% 

132 143 92.31% 

146 175 83.43% 

101 128 78.91% 

142 158 89.87% 

141 160 88.13% 

. Interval Zone One and Two 

west Num Qwest Den1 Qwest Rest Mod Z Scr 

138 15977 0.86% 

183 16353 1.12% 

164 16791 0.98% 

169 17272 0.98% 

146 17580 0.83% 

138 17884 0.77% 

143 18148 0.79% 

175 18420 0.95% 

128 18724 0.68% 

158 18987 0.83% 

160 19342 0.83% 

JPercent) (MR-10 )- Interval Zone One and TI 

west Num Qwest Den1 Qwest Rest Mod Z Sa 
65 203 32.02% 

54 237 22.78% 

41 205 20.00% 

37 206 17.96% 

58 204 28.43% 

56 194 28.87% 

49 192 25.52% 

40 215 18.60% 

37 165 22.42% 

51 209 24.40% 

57 217 26.27% 

I - -CCLEC Result +Qwest Result 1 

._ 
1 .OO% 

0.80% 

8 0.60% 
U 

I-CLEC Result e Q w e s t  Result 1 

3500% 7 I 

30.00% 

25.00% 

20.00% 

8 15.00% 
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Regional 

I 

18:30 
9:13 

12:14 
5:57 

15:17 
40:29 
4:08 
8:33 
4:48 
4:14 

39 
34 
38 
15 
74 

107 
23 
49 
44 
35 

0:28 
0:16 
0:19 
0:24 
0:12 
0:23 
0:11 
0:lO 
0:07 
0:07 1 --tCLEC Result 1 

+CLEC Result - - - - - - Benchmark ~ 95% 

1270 
16531 
1186 

2351 

1874 
27051 

1677 2360 71.06% 20 00% 

2033 2719 74.77% 10 00% 
0 00% 

2622 3190 82.1 9% ~ ~ g f ~ ~ 5 ~ ~ ~ 5 ?  
3102 3529 87.90% ~ g o g ; $ t g $ ~ $ Z  
4249 4531 93.78% 
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346 
420 
450 
386 
289 
289 
194 
118 
74 
7 
1 

2144 
2351 
2705 
1874 
2414 
2804 
3406 
3733 
4700 
4764 
A?A? 

16.14% 
17.86% 
16.64% 
20.60% 
11.97% 
10.31% 
5.70% 
3.16% 
1.57% 
0.15% 

639 
729 
943 
727 
1141 
1090 
353 
233 
70 
8 
1 

1635 
2309 
2603 
1935 
2598 
2927 
2718 
2756 
2256 
1771 

39.08% 
31.57% 
36.23% 
37.57% 
43.92% 
37.24% 
12.99% 
8.45% 
3.10% 
0.45% 

ZU.UU% 

15.00% 

0 10.00% 

5.00% 

0.00% 

+CLEC Result 

15.00% 
10.00% 
5.00% 
0.00% 

+CLEC Result 
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---CCLEC Result 

+CLEC Result 

August 28,2001 Page 124 of 273 



Qwest Performance Results Regional 

---CCLEC Result 
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64 8 
26 4 
68 6 

151 12 
32 4 

9 2 

141 20 
256 17 
844 29 
538 52 
770 106 
189 19 

341 
887 

1081 
983 
913 
757 

341 
932 

1141 
1033 
947 
802 

8.00 
6.50 

11.33 
12.58 
8.00 
4.50 

I 

+CLEC Result 

7.05 
15.06 
29.10 
10.35 
7.26 
9.95 

3.09 
7.01 

19.42 
10.32 
4.74 
6.93 

100.00% 
95.17% 
94.74% 
95.16% 
96.41 % 
94.39% 

0.00% 
21.44% 
22.32% 
21.46% 
18.60% 
23.01% 

30 
25 

8 15 

; 20 

O - l , ,  , , , , , , , , J 

p 60.00% - 
8 50.00% - 
0 40.00% ~ 

30.00% 
20.00% 
10.00% 1 

10141 96.94%1 17.22% I] 1 +CLEC Result 1 
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1299 22 
1765 34 
21 1 12 
208 9 

59.05 23.27 
51.91 40.87 
17.58 28.11 
23.11 34.34 1 1  --C CLEC Result 
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Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 --tCLEC Order Count 2 
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13 
13 
9 

11 
10 
9 

20 
15 
10 
17 
13 
11 

65.00% 

90.00% 
64.71 % 
76.92% 

86.67% 

81.82% 

47.70% 
33.99% 
30.00% 
47.79% 
42.13% 
38.57% 

50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result 1 

+CLEC Result 

--.C.CLEC Result 
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100.00% 4 90.00% 80.00% 1-v 
I 70.00% 

60.00% 
8 50.00% 
0 40.00% 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

25.750, 
15.810, 
20.140, 
28.240, 
31.430, 
15.710, 

130 
152 
113 
94 

104 
77 

140 92.86% 
156 97.44% 
118 95.76% 
103 91.26% 
117 88.89% 
79 97.47% - -CCLEC Result 

21:36 
1912 
If348 - 
1424 - 

8 9 3 6 -  
, 7:12 

:: 1 2 0 0 -  Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

140 19:13 37: 1 ; 
156 1O:Ol  29:2( 
118 7:59 15:It 
103 14:12 21:2! 
117 18:30 37:2! 
79 1O:lO 25:4; 

2690:17 
1563:24 
941:12 

1462:55 
2164:04 

802:40 +CLEC Resuil 

45.00% 
40.00% 
35.00% 
30.00% 
25.00% 

15.00% 
10.00% 
5.00% 
0.00% 

8 20.00% 

-CLEC Result 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

140 42.14% 49.380, 
156 32.69% 46.919 
118 33.05% 47.040, 
103 33.01 Yo 47.020, 
117 35.90% 47.970, 
79 25.32% 43.480, 

59 
51 
39 
34 
42 
20 

3.00% 

2.50% 

2.00% 

8 1.50% 

1.00% 

0.50% 

0.00% 

I I I 
oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
Mav-01 

I I I 

163 0 
179 0 
130 0 
123 4639 2.65% 16.070, 
132 5066 2.61% 15.930, 
91 5336 1.71 % 12.950, - -CCLEC Result 
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42 3 

12 2 

199 4 
288 6 

15 3 

4 2 

128 4 

a 

0.00% 

0.00% 

0.00% 

50.00% ~ 

8 40 00% - 
3000% ~ 

I 14.00 

\ 

48.001 
i a  17 

--tCLEC Result 

5.00 

2.00 0.00 

32.00 0.00 

42.0 0.00 --.*-CLEC Result 
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0 2 0.00% 0.009 

0 2 0.00% 0.009 
1 1 100.00% 0.009 

9 2 4.50 0.7 

40 2 20.00 0.0 

nn 

100.00% 
90.00% 

P 60.00% 
8 50.00% 
0 40.00% 

40 7 I 

25 
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0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

39 

42 
44 
47 
49 
51 
51 
53 
62 

3a 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

Regional 

I 
.- . 

1 
. ... . . _" ... 

100.00% 
90.00% I 
60.00% 

8 50.00% 
0 40.00% 

I 30.00% j I 20.00% 

+CLEC Result 
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Installation Commitments 

Dale CLEC Num CLEC Denor CLEC Resul 

Aug-OO 10 15 6667% 

Sep4O 16 24 6667% 
oct-oo 4 7 5714% 

Nov-00 24 30 8000% 

Dec-00 4 5 8000% 

Jan41 5 5 10000% 

Feb-01 10 10 1OOW% 

Mar41 32 36 8889% 
Aprdl 31 33 9394% 

May-01 12 22 5.55% 

Jundl 19 19 100.00% 

t 
U 

s 

100.00% 
90.00% .. .. . 
80.00% 
70.00% 
60.00% 
50.00% 

I-CLEC Result --t-Chvest Result I 

25.W 

20.00 

15.00 

10.00 

5.00 

- C C L E C  Result +awest Result 
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t 
U 

0 
0 

IM).OO% 

95.00% 

90.00% 

85.00% 

80.00% 

75.00% 
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Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

22 
29 
13 
15 
13 
12 
1 
0 
1 
0 

30 
25 

; 20 

8 15 

4 I; 
0 

--tCLEC Order Count :I1 
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I-CLEC Result +Owest Result I 
w w ,  

Jul-Ol 1916 3511 8902:451 27921 3111 

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone Two 

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Denor Qwest Resb Mod Z Scr Panty Score 

Aug-OO 0 3 0.00% 633 2551 24.81% -0.99 

Sep-OO 537 2177 24.67% 

octo0 1 1 10000% 591 2165 27.30% 

Nov-OO 1 4 25.00% 508 1912 26.57% 

Dec-OO 1 4 25.00% 408 1852 22.03% 

Jan-01 1 1 100.00% 473 1977 23.93% 

Feb-Ol 1 5 20.00% 464 1966 23.60% -0.19 -1.12 

Mar.01 0 5 000% 575 2310 24 89% -1.29 -1.78 

Apr-Ol 0 6 0.00% 683 2488 27.45% -1.5 -1.91 

- .. - . 
May-Ol 684 2416 28.31% 

Jun-Ol 0 6 0.00% 700 2574 27.20% -CLEC Result -+best Result I 
1 749 2792 25.8396 -0.34 -1.21 1 -.__ Jul-01 5 2000% ...... ........ " ".-" "" "-.. ............. 

._ ... 
Trobble Rate (Percent) (MR-8 )- Interval Zone One and Two 

I--- 
Date CLEC Num CLEC Denor CLEC Result Owest Num Qwest Denor b e s t  ResLl Mod Z Scr Panty Score 3.50% 

6 532 1.13% 8598 269114 3.19% -2.71 -265 3.00% Aug-OO 
Sep-OO 1 563 0.18% 6957 273688 2.54% -356 -316 2.50% 

oct-00 3 629 0.48% 7254 278875 2.60% -3.34 -3.03 2.00% 

Nov-00 11 679 162% 6403 283758 2.26% -1.12 -1 68 8 1.50% 

Dec-OO 11 712 154% 6123 288121 2.13% -1.07 -1 65 1.00% 

Jan41 4 0.50% 5 712 070% 6537 292643 2.23% -2.76 -268 

0.00% Feb-Ol 10 716 1.40% 6220 296565 2.10% -1.31 -1.79 

Mar41 17 701 2.43% 7448 300105 2.48% -0 1 -1.06 

1 
m " - > u $ ~ g ~ g < ~  

Apr-01 22 770 2.86% 7388 304350 2.43% 077 4.53 a d B p : , ,  
- May41 10 822 1.22% 7728 306456 2.52% -238 -245 

. 
Jun-Ol 11 814 1.35% 7929 309092 2.57% -2.19 -2.33 - - C C L E C  Result --tQwest Result 

........ 
Jul-01 12 913 1.31% 7881 310596 2.54% -235 -243 ..__._I_I__.__ .^" 

Customer and hon-Owest Related Trouble Reports (Percent) (MR-10 )- Interval Zone One and Two 

Date CLEC Num CLEC Denon CLEC Resu t Qwest Num Qwest Denor Qwest Resul Mod Z Scr Panhl Score 

2 

4 

4 

1 

1 

2 

3 

Aug-OO 8 25.00% 1684 10282 16.38% 0.66 

Sep-OO 5 80.00% 1555 8512 18.27% 2 82 

OCl-OO 7 57.14% 1436 8690 16.52% 2 37 

Nov-00 12 833% 1396 7799 17.90% -086 - 
Dec-OO 12 8.33% 1345 7468 18.01% -0.87 -1.53 

Jan41 7 28.57% 1400 7937 17.64% 0.74 -0.55 

Feb-01 13 23.08% 1288 7508 17.16% 0.6 4.64 

Mar-01 12 29 41.38% 1376 8824 15.59% 3.3 

Apr-01 5 27 18.52% 1289 8677 14.86% 055 -0.67 

May41 0 10 0.00% 1529 9257 16.52% -1 41 -1.85 

Jun-Ol 4 15 2667% 1604 9533 16.83% 0.98 +CLEC Result +Owest Result 

Jul-01 1 13 769% 1561 9442 16.53% -086 -1.52 
- .... 
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t 
P 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 

O.OO%& f , I , , , , , , , I 
8 X s y 8 Z X s n P Z ;  
z g g g g : 2 $ 2 2 : -  
0 0 0 0 0 ~ r ~ r r r r  

/+CLEC Result 

Aug4O 

Sep4O 

oct-00 

Nov-00 
Dec-OO 
Jan41 

Febbl  

Marb l  

Aprb l  

May41 

Jun-Ol 

45 00 
4000 
35.00 
30.00 
25.00 
20.00 
15.00 
10.00 
5.00 

1 +CLEC Result +&est Result 1 

0.004 , , , > , , , , , , 1 

90.00 
100.00 

80.00 
70.00 
60.00 I 
50.00 
40.00 
30.00 
20.00 
10.00 
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t 
P 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 

I +CLEC Result +West Result 1 

:LEC Nu - 

Dek 

LEC Nu - 

d Days for FaciliW Reasons (Average I 

LEC Denor CLEC Result Qwesi Num 

1 8.00 62; 

54! 

70t 

421 

53i 
1 12.00 40; 

67; 
49; 

791 

67t 

7: 

9 s )  (OP-68 '- Interval Zone Two 

W e s t  Denor W e s t  Resul Mod Z Scr 

12 51.83 -1.4 

6 91.50 

13 54.31 

8 53.00 

10 53.70 

7 56.14 -04 
11 61.09 

9 54.67 

13 61.38 

9 75.11 

4 16.75 

I 100.00 1 
90.00 
80.00 
70.00 

1 60.00 
8 50.00 
'3 40.00 

10.00 
0.00 

1 -CLEC Result -&est Result 1 

August 28,2001 Page 142 of 273 



Qwest Performance Results Regional 

Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation 
- -. - . .. I . -. . r -  

100.00% 
98.00% t 2:::; 

x 92.00% 
2 90.00% 

88.00% 
86.00% 
84.00% 
82.00% 

/+CLEC Result --Owest Result 1 
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Aug-00 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

39 
12 
10 
11 
5 
0 
0 
0 
0 
0 

35 
30 
25 

8 20 4 :; 
0 
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t 
P 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

I 
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Checklist #5 - Unbundled Transport (UDIT) Above CIS1 Level Repair 
.. - . I ,  - - - - -  - --- 

38:24 
3336 
2648 
2400 

8 19:12 
1424 
936 
448 
0:00 

I - C C L E C  Result +&est Result 1 

n 

0 0 

4 

100.00% 1 A 

90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result +()west Result I 

22 78% 076 -054 
20.00% 181 

17.96% -1 18 -1 

2843% -015 -1 09 

2887% -1 86 -2 

2552% -1 19 -1 73 
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Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

0 
13 
11 
7 
2 
6 

442 
1181 
257 
242 
44 

204 

1 

1 

6401 

lr Non-Facility Reasons (Average 
:LEC Num ICLEC Denorn 

313 
868 1 
110 
148 

2 

604 I 
I for Facility Reasons (Average Di 
:LEC Num ICLEC Denorn 

56 

129 

Regional 

I I1 120 4 I 

39.12 

I I +CLEC Result 1 

LEC Result /sLd Dev li 70 

60 

50 

56.00 

64.50 86.97 --.*-CLEC Result 
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Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 II 100.00% 0.00% 

AUg-00 
Sep-00 
OCA-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Juri-01 0.oc II 

t 
U 

0 
0 

90.00% 
80.00% 

60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

---CCLEC Result 

1 
0.9 
0.8 
0.7 

u 0.6 
8 0.5 

0.4 

0.1 
0 

+CLEC Result 
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NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Juri-01 

1:2a 1 1:28 
2249:28 8 281:ll  498: 1 t 

6:52 2 3:26 1:lt  

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

0 1 0.00% 0.00% 
0 8 0.00% 0.00% 
0 2 0.00% 0.00% 

0 
0 
0 
0 
0 
1 
a 
2 
0 
0 

41 
67 

113 
134 
142 
166 
178 
195 
201 
209 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.60% 
4.49% 
1.03% 
0.00% 
0.00% 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
7.74% 

20.72% 
10.08% 
0.00% 
0.00% 

28600 

240:W 

19200 

i 144:00 
9600 

48:OO 

0:00 

- t C L E C  Result 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 

8 50.00% " 40.00% 
I 30.00% 

+CLEC Result 
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I Checklist #7 - E91 1 
. .  

Time to Update Databases (Avg Min) (DB-I A) 
IQwest / CLEC Aggregate Result 500 00 

213.88 45000 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

439.99 
325.57 
335.93 
372.25 

242.94 
167.02 
287.41 
278.36 

352.88 

400.00 
350.00 

0 300.00 
8 250.00 
0 200.00 

150.00 
100.00 
50.00 
0.00 

326.92 +&est / CLEC Aggregate Result 
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Checklist #7 - E91 1/91 1 Trunk Installation 
. . . .. . .- ____ 

Installation Commitments Met (Percent) (OP-3 )- Interval Zone One 

Jul-01 I I I I I I -I I-, ." . s " r ~  ~. "-__,. , - -- 
. -. - . . __ . .. - ___ __ ..... I! 
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Checklist #7 - E911/911 Trunk Instal 
v w  I 

e D a  s OP-68 - 1 1  

west Nu &est Der L NodZScr Pari Scr 

'T 
I 

m 
w __ ................. .- . .- . - ... 

200.00 

u 150.00 I 
0 

0 100.00 

50.00 

0.00 

250.00 

200.00 

8 150.00 
0 

100.00 

50.00 

0.00 

U 

--tCLEC Result - - C Q w e s t  Result 

1.2 , 1 

0.8 - 
P 
8 0.6 
u 

0.4 - 

0.2 4 

* I  

+CLEC Result - W e s t  Result 

100.00% 
90.00% 

u 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 
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interval for Pending Orders Delayed Past Due Date (Average t 

Clwest Num Qwest Der 

1631 17 95.94 79.45 15267 8i 

2033 22 92.41 83.39 16572 8i 
2341 20 117.05 85.26 15197 8( 
2482 42 59.10 87.44 15878 7; 
1260 30 42.00 51.23 15830 7; 
951 10 95.10 75.49 14254 4i 
3655 111 32.93 40.74 23055 12f 
3536 47 75.23 56.00 25445 126 
2560 30 85.33 75.14 26103 135 
3424 84 40.76 65.98 28812 14E 

CLEC Num CLEC Denc CLEC ResL Std Dev 

18298 
201 94 -2 95 
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Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 I--C-CLEC Order Count 1 
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t 
n 

8 

lOO.W% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

W ~ f ~ ~ ~ H ~ n ~ ~ ~  
z w o g ; : l ? ? 2 8 ~ : -  

1 +CLEC Result +bewest Result 1 
Jul 01 I . . I,, I 

-- 
Mean l ime to Restore (Hours Minutes) (MR 6 )- Interval Zone One 

Date iI f i i  CLEC Ndm CLEC Denc CLEC Re% Sld Dev Qwesl Nurr West  Dent Wes t  Res. Mod Z Sa Parity Score 

I ’  
Aug-00 0 06 3 002 000 1937 9 211 -1 36 -1 82 

Sep-00 19941 11 1809 3847 1838 16 110 188 014 

OCt-00 4 10 3 123 221 2614 6 422 -07 -142 g 1 9 1 2  

Dec-00 265 17 9 2929 5714 1758 7 2 34 0 4  -076 9 36 
Jan41 8 22 5 140 051 21 12 14 131  018  4 8 9 1  

Feb-01 34 07 8 416 1015 954 12 050 159 -003 

NOV 00 22 51 12 154 236 3548 20 147 011 -093 s 1424 

O M )  
Mar 01 21 30 5 418 821 3714 15 229 1 3  -021 0 0  z B ~ s ~ ~ ~ $ $ z - $  7 -  

10 z = , = ,  Apr-01 7 20 6 113 044 956 100 043 -074 

May41 7 59 6 120 113 542 11 031 194 018  

Jun 01 15 22 13 111 123 1310 8 139 -08 148 

Jul-01 6 24 5 117 

- 
+CLEC Result +West Result 

._ i 
P L ______-I___. _ -I ____ - ___ 
ill I I - - -  -- 

+CLEC Result +&est Result 
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+CLEC Result *West Result 

I - - C C L E C  Result --+-&est Result 1 
4 JLI-01 12 52 2308% 309 088 _I . - _I__ - __- - "- 
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pun-01 -1 I +West / CLEC Aggregate Result 

I 

Speed of Answer - Operator Services (Avg Sec) (OS-1 ) 
. ._ .- . -. 

IQwest / CLEC Aggregate Result 
I 7.77 

7.73 
7.7f 
7.45 

7.97 
7.3c 
8.42 
9.22 
9.13 

10.00 T 

7.00 b--+--t 
::"I 

, , , , , , , , , , 1 + 1.00 
0.00 
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Sep-00 
Oct-00 
NOV-OO 
Dec-00 
Jan-01 
Feb-01 

Apr-01 
May-01 
Jun-01 

Mar-01 H ~ g f f ~ ~ n ~ ~ ~ $  
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I Checklist #8 - Directory Listings 

Accurate Database Updates (Percent) (DB-2 C-2) 
Record Date ICLEC Result 
Aug-00 I 
Sep-00 
ocl-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
Mav-01 

I JUn-01 . _ .  - -CCLEC Result 1 

100.00% 

70.00% 
-a 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 
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Checklist #9 - NXX Code Activation 

I.. . .. . 

10 

16 

21 

24 

6 

22 

23 

43 

29 

31 

23 43.48% 

39 41.03% 

32 65.63% 

25 96.00% 
7 85.71% 

22 100.00% 

23 100.00% 

44 97.73% 

29 100.00% 

31 100.00% 

8 
19 

8 

11 

17 

12 

15 

10 

5 
2 

9 88 89% 
19 10000% 

10 80 00% 
11 100 00% 
16 94 44% 

12 10000% 

15 10000% 

10 10000% 

5 100.00% 

2 100.00% 

8 50.00% 
40.00% 

+CLEC Result +&est Resuil 

21 I 21 I 100 OO%l I I . 1..-.-- I!=- 
70 00% 1 

3 28 

13 20 

5 27 

11 34 
1 45 

2 31 

0 31 

10.71% 

65.00% 0 

18.52% 0 

32.35% 4 
2.22% 0 

6.45% 0 

0.00% 0 

18 

12 

19 
10 

5 

2 
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3.35 
3.74 
4.28 
4.13 
3.19 
3.44 
3.46 
3.48 
3.12 
a cc 

2.50 

1.50 
$ 2.00 

4 E 
0.00 

/-CLEC Result 
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Regional 

Sep-00 

Oct-00 

Nov4O 

DecdO 
Jan41 

Feb-01 

Mard l  
Aprdl 

May-01 

Jun-01 

20822 21659 96.14% 

29366 31073 94.51% 

13191 25533 51.66% 

29123 32280 90.22% 

24631 26543 92.80% 

17000 17830 95.34% 

21762 22511 96.67% 
22806 23919 95.35% 

26077 26985 96.64% 

27107 28047 96.65% 

19.27% 

22.79% 

49.97% 

29.70% 

25.85% 
21.07% 

17.93% 
21.06% 

18.03% 

18.00% 

west Res Mod Z Scr 

T 
m t )  (OP-8C ) 

west Res Mod Z Scr 

T 
IM).M)% t 80.00% 

a 60.00% 

8 40.00% 

20.00% 

0.00% 

I T C L E C  Result +&est Result 
Benchmark- 95% 

100.00% t 80.00% 

-a 60.00% 

8 40.00% 

-----C-CLEC Result -&est Result 

Benchmark - 95% _ _ _ _ _ _  
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Checklist # I4  - Resale - Residence Installation 
_________ 

1354 1510 89.67% 
1076 1172 91.81% 
1002 1109 90.35% 
1098 1175 93.45% 
1140 1215 93.83% 
946 1001 94.51% 

1407 1444 97.44% 
1591 1628 97.73% 

30.44% 
27.42% 
29.53% 
24.75% 
24.07% 
22.79% 
15.80% 
14.90% 

70736 
67748 
76484 

69523 
78763 
76796 

83944 
83962 

77672 91.07% 
74322 91.15% 
82936 92.22% 
74307 93.56% 
83708 94.09% 
81350 94.40% 
89491 93.80% 
89542 93.77% 

1.89 
-0.78 
2.31 
0.16 
0.39 

-0.14 
-5.68 
-6.55 

0.15 
-1 48 

0 4  
-0 9 

-0 76 
-1 09 
4 46 
4 98 

I G 85.00% 

I 80.00% { 

I +CLEC Result +awest Result 1 

8.00 
7.00 
6.00 
5.00 
; 4.w 

0 . 0 0 4 , ,  , , , , , , , , I 

- - C C L E C  Result +&est Result 

+CLEC Result +C!west Result 
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Checklist # I4  - Resale - Residence Installation 

100.00% 

95.00% 1 9ooox 
85.00% 1 $ 

I- Inslallalion Commitments Met (Percent) (OP-3 )- Dispalches Outside MSAs 

Date 

Aug-OO 212 268 79.10% 40.66% 23115 26238 88.10% 483 194 

198 240 82.50% 38.00% 21108 24003 87.94% 2.62 059 Sep-00 

OCt-OO 215 255 84.31% 36.37% 20580 23639 87.06% 1.27 -023 

228 252 90.48% 29.35% 18579 21076 88.15% -1.13 -1.69 Nov-OO 

ICLEC Num CLEC Denc CLEC Re% Sid Dev Qwest Num Owest Den< Owes1 Rest Mod Z Scr Parily Scr 

Dec-OO 191 214 89.25% 30.97% 17301 19539 8855% -0.32 -1.2 80.00% 

Jan-01 

Feb-Ol 

Mar41 

Apr-Ol 

194 216 8981% 3025% 16866 18776 8983% 0 1 75 00% 

70 00% 212 237 89.45% 30.72% 14887 16335 91 14% 085 6 4 8  

177 197 8985% 30.20% 16717 18244 91 63% 085 6 4 8  

145 162 8951% 3065% 16840 18472 91.17% 0 7  6 5 7  

256 282 9078% 2893% 19430 21390 9084% 0 1 

August 28,2001 Page 164 of 273 



Qwest Performance Results Regional 

100.00% 

98.50% :: 98.00% 
8 97.50% 

97.00% 
96.50% 
96.00% 
95.50% 

Installation Interval (Average Daw) (OP-4 1- No Dispatches 

LEC Num CLEC Denc CLEC ResL Std Dev Qwest Nur W e s t  Den( Qwest Rest Mod 2 S a  
23076 12650 1.82 2.64 2161338 868080 2.49 -212 
21090 13324 1.58 2.27 1833758 796761 2.30 -26.8; 
26787 14386 1.86 2.38 1878327 851018 2.21 -13.2: 
24417 14749 1.66 1.96 1832756 795307 2.30 -25.0; 
23531 13078 1.80 2.30 1425254 683912 2.08 -10.9: 
25170 12057 2.09 2.06 1364064 659353 2.07 0.7r 
28137 12151 2.32 2.30 1396274 615738 2.27 1.8: 
33424 14667 2.28 2.17 1910413 769023 2.48 -8.6f 
52577 16034 3.28 2.75 2049893 733389 2.80 18.8; 
25629 12686 2.02 1.12 902437 562633 1.60 30.3f 

3.50 

3.00 
2.50 

2.00 
8 1.50 

-CLEC Result +West Result 
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Checklist #I4  - Resale - Residence Installation 

)c--- 

New Service Installation without Trouble Reports (Percent) (OP-5 

I IDa te  ~CLEC N U ~ ~ C L E C  DendCLEC ResdStd Dev IQwest N u n b e s t  Denlawest :es{Mod Z Scr !Panty Scr 1) 97 00% 7 1 

oct-oo 

Nov-LlO 

Dec-00 

Jan-01 

Feb-Ol 

Mar41 

Aprd l  

13383 

15123 

15803 

16597 

15802 

14321 

14054 

15129 

16750 

19586 

14194 

15833 

16642 

17438 

16450 

14905 

14615 

15842 

17386 

20258 

94.29% 

95.52% 

94.96% 

95.18% 

96.06% 

96.08% 

96.16% 

95.50% 

96.34% 

96.68% 

23.21% 

20.70% 

21.88% 

21.42% 

19.45% 

19.40% 

19.21% 

20.73% 

18.77% 

17.91% 

898497 

929262 

908692 

903354 

821014 

749509 

716271 

766180 

829263 

815427 

941653 

968083 

950988 

944829 

853914 

786069 

749210 

804644 

869226 

858989 

95.42% 

95.99% 

95.55% 

95.61% 

96.15% 

95.35% 

95.60% 

95.22% 

95.40% 

94.93% 

6.39 

3.02 

3.68 

2.77 

0.57 

-4.21 

-3.26 

-1.63 

-5.86 

-11.25 

2 89 

0 83 

1.24 

0 68 

-0 65 
-3 56 

-2 98 

-1 99 

-4 56 
-7.84 

t 
U 

0 
0 

96.50% 
96.00% 
95.50% 
95.00% 
94.50% 
94.00% 
93.50% 4 I 

u 60 
50 8 40 

3706 123 3013 2708 284941 8345 3415 -1 4 -1 85 

9938 263 3779 54.45 1429137 15428 9263 -9 13 -655 
3843 113 3401 41.55 347643 9430 3687 4 7 1  -1.43 
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t 
U 

0 0 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

Sep-00 

oct-00 

Nov-00 

Dec-00 

Jan41 

Feb-01 

Mar41 

May-01 

1229 9360% 2447% 86127 95007 9065% -365 -322 

lswl ::;:I 8910%l 31 16%1 96513) 107~761 8997%1 1 (I 433 l /  

1392 1529 91 04% 2856% 101543 114442 8873% -284 -273 

t 
P 
0 
0 

+CLEC Result +&est Result 

1123 1160 9681% 1757% 124318 130740 9509% -27 -284 80 00% 

75 00% 1037 1060 9783% 1457% 105512 I08440 9730% -1 06 -1 64 

1638 1660 9867% 11 44% 125541 128538 9767% -27 -264 

1809 1889 9577% 2014% 139454 144380 9659% 196 019 
1893 1943 9743% 1583% 146348 153365 9673% -1 72 -204 

Mean Time to Restore (Hours:Minutes) (MR-6 1- 
LEC Num CLEC Denc CLEC Re% Std Dev Qwest Nun 

3528944 1627 21:41 2528 35813102: 

29065:49 1379 21:05 2537 3115918:41 

3043620 1481 2033 1934 3304345:O: 
3794242 1449 2311 31:39 3566573:4' 

1594416 1093 14:35 15:17 1739718:4( 

1847732 1160 15:56 17:04 2287023:5f 

15740:30 1060 1451 54:55 161560721 

2130540 1660 1250 1241 1867603:2( 
2854952 1889 1507 1629 22100844f 

2931048 1943 1505 1649245444011 

3023648 2020 1458 1348249956615 

Dis atches Within MSAs 

&est Den &est Res Mod 2 Scr 1;: 174102 152732 2034 21:38 -1.8i 1.8: 

142340 25:12 1.1: 

107927 16:07 -2.85 

130740 1730 -2.6: 

108440 1454 

128538 14:32 -3.01 

144380 1518 -0.41 

153365 1600 -2.2: 

151758 1628 -2.0f 

24:OO 

1912 
U 
8 1424 
0 

I - t C L E C  Result ---libwest Result 1 
I 

_"  v v 2736354 1903 1423 1342 56718640 153086 1646 587 4 5 7  . 
- - - 

20.00% 

1 I5.O0% 

4 5.00% { 

-1.7311 I-CLEC Resuit +Owest Result I 
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Out of Service Cleared within 24 hours (F 

CLEC Nurn CLEC Denc CLEC Rest Std Dev 

231 288 80.21% 39.8491 
194 231 83.98% 36.6891 
187 227 82.38% 38.1091 
238 282 84.40% 36.2991 
171 185 92.43% 26.4591 
163 186 87.63% 32.92% 
173 186 93.01% 25.50% 
194 206 94.17% 23.42% 
215 247 87.04% 33.58% 
239 252 94.84% 22.12% 

. . . . . . . 
95.00% .t 90.00% 

85.00% 

80.00% 
G 

75.00% 

70.00% 

--C-CLEC Result +&est Result 

AugOO 

Sep-00 

oct-00 

Nov-00 

Dec-00 

Jan41 

Feb4l  

Mar41 
AprOl 

May-01 

All Troubles Cleared within 48 hours (PI 

CLEC Nurn CLEC Denc CLEC ResL Std Dev 

396 425 93.18% 25.21% 
339 361 93.91% 23.92% 
333 357 93.28% 25.04% 
381 401 95.01% 21.77% 
238 250 95.20% 21.38% 
257 268 95.90% 19.84% 
251 262 95.80% 20.06% 
301 309 97.41% 15.88% 
323 348 92.82% 25.82% 
329 341 96.48% 18.43% 
460 473 97.25% 16.35% 

cent MR-4 -_ Dis atches Outside I 

Pwest Nu &est Den Pwest Res 

52332 56987 91.83% 
43021 46686 92.15% 
43231 46629 92.71% 
40184 43950 91.43% 
29575 31064 95.21% 
28844 30593 94.28% 
26732 27980 95.54% 
33053 34327 96.29% 
34984 36680 95.38% 
38353 40086 95.68% T 40684 42356 96.05% 

t 
0 

0 0 

98.00% 
97.00% 
96.00% 
95.00% 
94.00% 
93.00% 
92.00% 
91.00% 
90.00% 

88.00% 
89.00% L 

1 +CLEC Result +&est Result I 

August 28,2001 Page 169 of 273 



Qwest Performance Results Regional 

Dec-00 

Jan41 

Apr-01 

37 255 1451% 3522% 5064 31974 1584% 458 -1 35 
31 277 11 19% 31 53% 4788 31263 1532% -1 9 -215 

38 271 1402% 3472% 4500 28601 1573% -077 -1 47 

3253% 5221 35038 1490% -1 43 -1 87 0 0 0 0 0 - r - - r - . -  
38 316 1203% 8 g y q z Z g n n T s s  
52 358 1453% 3524% 5090 37389 1361% 051 -069 z $ : p g : Z s $ S ? Z  
59 351 1681% 3739% 5857 40859 1433% 123 4 2 5  

Aug-OO 

Sep-00 

oc140 

Nov4O 

Dec4O 

Jan41 

Feb4l 

Mar41 

98.00% 

t E:: 
~ 92.00% 
8 90.00% 

88.00% 
86.00% 
84.00% 
82.00% 

+CLEC Result +&est Result 
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Mean Time to Restore (HouwMinutes) (MR-6 )-No Dispatches 

Qwest Num Qwest Den, Qwest Rest Mod Z Sa 
445915 949 442 929 639569:23 134946 4:44 -0.1 

407533 854 446 1121 58116721 112612 510 -0.84 
539906 921 552 1315 66573603 123119 524 0.9: 

513600 940 528 1319 60759506 116855 512 0.5: 
4411313 911 451 9:11 48675511 102817 444 0.27 

420500 909 438 9:52 552519:41 120202 436 0.08 
413604 1088 3:48 724 420976:56 I14470 341 0.38 
570222 1159 455 6 5 5  486011:17 93123 513 -0.31 

647729 822 753 1256 511237:47 65356 749 0.0: 

CLEC Num CLEC Denc CLEC ResL Std Dev 

612759 850 713 1007 53546259 67289 757 -1.72 

6796:M) 985 654 11:43 59293451 70859 622 -1.M 

936, 
824 
712 
600 

336 
g 448 

I --C-CLEC Result +awest Result 1 .._. - 
Jul 01 587413 811 715 1233 48864655 56474 839 -194 -218 I !  I 

Repair Repeat Report Rate (Percent) (MR 

Pwest Nun 

215 949 22.66% 41.86% 2630: 

194 854 22.72% 41.90% 2145d 

192 921 20.85% 40.62% 22431 

200 940 21.28% 40.93% 2178; 

185 911 20.31% 40.23% 18471 

174 909 19.14% 39.34% 2033t 

221 1088 20.31% 40.23% 2058C 
202 1159 17.43% 37.94% 1608C 

140 822 17.03% 37.59% 9951 

111 850 13.06% 33.69% 10565 

134 985 13.60% 34.28% 10844 

CLEC Num CLEC Denc CLEC Rest Std Dev 25.00% 1 I 

20.00% 

w 15.00% 
I! 

6 10.00% 1 I 

Repair Appointments Met (Percent) (MR-9 )- No Dispatches 

CLEC Num CLEC Denc CLEC ResL Std Dev Qwest Num Qwest Den1 Pwest Res 

941 949 99.16% 9.14% 133000 134946 98.5691 

846 854 99.06% 9.63% 110852 112612 98.4491 

905 921 98.26% 13.07% 121123 123121 98.3891 

929 940 98.83% 10.75% 114961 116880 98.3691 

896 911 98.35% 12.73% 100789 102820 98.02% 

901 909 99.12% 9.34% 118255 120204 98.3891 

1072 1088 98.53% 12.04% 113105 114472 98.8191 

1142 1159 98.53% 12.02% 91243 93126 97.9891 

797 822 96.96% 17.17% 63284 65359 96.8391 

827 850 97.29% 16.23% 65114 67290 96.7791 

966 985 98.07% 13.75% 68570 70862 96.7791 

99.50% 

t :::z 
98.00% 

8 97.50% 
97.00% 
96.50% 

I 
Jul-01 788 811 9716% 1660% 54875 56482 9715% 0 0 2  .I 01 I! 
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Checklist #14 - Resale - Residence Repair 

- -CCLEC Resuk +&est Result 
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Installation Cornrnitrner 

. .. . t ;;:z 
88.00% 
86.00% 

8 84.00% 
82.00% 
80.00% 
78.00% 
76.00% 

9.00 , I 

8.00 
7.00 
6.00 
5.00 

8 4.00 
3.00 

/+CLEC Result +Owest Result 
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+CLEC Result --bPwest Result 
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Regional 

3.00 
2.50 

; 2.00 

8 1.50 

4 :::: 
0.00 

H f ? T H $  
i $ i ; p : 4  

1 +CLEC Result --+-&est Result 1 
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Checklist #14 - Resale - Business Installation 
~ I .. I . I il.....li_ . _. . . 

New Service Installation wihout Trouble Reports (Percent) (OP-5 ) C I  Date ICLEC NumlCLEC DendCLEC ResdStd Dev IQwest Nurrhwest oendbest  ResJMod 2 Scr IPanty Scr . 1 P 1 95 00% 

Aug-00 

Sep-00 

oct-oo 
Nov-OO 

Dec-00 

Jan61 

Feb-01 

Mar-01 

Apr-01 

May61 

3078 3354 91.77% 

3180 3451 92.15% 

3796 4161 91.23% 

4830 5185 93.15% 

5171 5566 92.90% 

5029 5535 90.86% 

4478 4872 91.91% 

4404 4827 91.24% 

4624 5043 91.69% 

4950 5409 91.51% 

4953 5482 90.35% 

27.48% 

26.90% 

28.29% 

25.25% 

25.68% 

28.82% 

27.26% 

28.28% 

27.60% 

27.87% 

29.53% 

75574 

79639 

78787 

76120 

69040 
64156 

61 835 

61407 

65248 

66909 

68037 

81142 93.14% 

84749 93.97% 

84397 93.35% 

81341 93.58% 

73101 94.44% 

69478 92.34% 

66754 92.63% 

67033 91.61% 

70152 93.01% 

72271 92.58% 

73046 93.14% 

307 087 

441 168 

484 194 

399 143 

185 013 

0 9  6 4 6  

355 116 

289 076 

94.00% 
93.00% 
92.00% 
91.00% 
90.00% 

Sep-00 

oct-00 

Nova0 

DecdO 

Jan-01 

FebOl 

Mar61 

Apr-Ol 

May-01 

2616 

5226 

2356 

3233 

1 -CLEC Result +awest Result I 

34.42 

52.26 

27.08 

38.04 

28.97 90129 

54.71 270371 

36.55 98540 

45.67 122725 

2788 

4038 

2909 

3092 

32.33 0.59 

66.96 -1.91 

33.87 -1.51 

39.69 6.29 -1 .I814 1-CLEC Result - b e s t  Result I 
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21 
2E 
31 
31 

Regional 

tion 
. .- .. . .. 

i l : /  , , , , , , , , , , 1 
- - C C L E C  Order Count 
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t 
0 

8 

100.00% , I 
98.00% 
96.00% 
94.00% 
92.00% 
90.00% 
88.00% 
86.00% 
84.00% 
82.00% 

- t C L E C  Result -awest Result 

Mean Time to Restore (Hours:Minutes) (MR-6 )- Dispatches 

LEC Num CLEC Dent CLEC ResL Std Dev Qwesl Nun- Qwest Den 

1241904 550 2235 21320 424231:09 20824 
1245124 511 2422 27:03 36184545 1777: 
9556:57 496 1916 18:06 371372:12 1895; 
11628:09 545 2120 24:47 388748:34 17474 
832849 494 1852 1835 193414:41 1323C 
12187:06 722 1653 1826 25396422 1729f 
10163:44 665 1517 1512 18307404 14391 
10660:24 787 1333 14:19 196974:07 16515 
11855:48 862 1345 2059 19270918 1664i 
1250722 954 1307 13:41 21065902 1803f 
148W25 1035 1418 28:59 21169511 1669: 

2400 

19:12 
P 8 1424 
0 , 9:36 

I-CLEC Result +Qwest Result 1 

CLEC Num 

1 08 
176 
165 

fithin MSAs 

17.06% 

17.09% 

25.00% I 
20.00% 

g 15.00% 
0 10.00% 
0 

5.00% { 
O.OO%J , , , , , , , , , , 1 

/--C.CLEC Result -awest Result 1 
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Repair Appointments Met (Percent) (MR-9 )- Dispatches Within MSAs I IDate ICLEC NumICLEC DendCLEC ResdStd Dev lawest Nunbwest Denklwesl Resthod 2 Scr IPanty Scr I 
Aug-00 

Sep-00 

octo0 
NovOO 

Dec-00 

Jan41 

Feb-Ol 

Mar41 

Apr-Ol 

May41 

483 

461 

443 

489 

445 

665 

606 

699 

790 

864 

953 

550 87.82% 32.71% 

511 90.22% 29.71% 

528 83.90% 36.75% 

568 86.09% 34.60% 

514 86.58% 34.09% 

741 89.74% 30.34% 

687 88.21% 32.25% 
815 85.77% 34.94% 

892 88.57% 31.82% 

983 87.89% 32.62% 

1068 89.23% 31.00% 

17950 20824 86.20% 

15331 17773 86.26% 

16572 19709 84.08% 

15454 18146 85.16% 

11312 13656 82.84% 

15077 17881 84.32% 

12588 14817 84.96% 

14753 16994 86.81% 

14888 17096 87.08% 

15890 18540 85.71% 

14898 17254 86.35% 

-1.09 -1 66 

-2 56 -256 

-221 -2 34 

-3 98 -342 

-233 -242 

1-CLEC Result -&est Result I -2.671 -2.62 

t 
U 

0 
I 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result +Qwest Result I 

100.00% f 
98.00% 
96.00% 
94.00% 
92.00% 
90.00% 

. ____ 
2121 2201 96365bl 1872%1 52411 54601 9599%1 -0281 -1 17 _ _ _ _ _ _ _ _ _  - __ -__ " ----'9w 

Jut-01 

~ - -  - 
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Checklist # I4  - Resale - Business Rennir 

Mean Time to Restore (HoursMinutes) (MR-6 )- No Dispatches 

3LEC Num CLEC Denc CLEC Re% Std Dev Qwest Num Qwest Den1 W e s t  Res 

453058 875 511 9:04 9690917 21694 42f 

5039:50 933 524 10:34 86571:45 19286 42: 

5481:16 1079 5:05 1024 9906516 20762 44f  

636706 1209 5:16 11:17 89556:39 19202 44( 

6813:29 1360 5:Ol 9:47 6923942 16095 41f  

806728 1721 441 1025 8676924 20900 4:O: 

585535 1400 411 754 6290235 18362 32f 

583419 1438 4:03 925 6640637 16115 4 0 i  

4695:08 1057 427 8:56 6417441 11793 5 2 i  

5527:05 1229 430 843 62891:41 12705 457 

5960:44 1278 4:40 953 6442245 12280 5:lC 1 +CLEC Result *Owest Result I 

35.00% 
30.00% 
25.00% 

8 20.00% 
15.00% 

1 I::::: 1 
384 1400 2743% 4462% 4455 18362 2426% 266 062 v o o o % j ,  , , , , , , , , , J 
387 1438 2691% 4435% 3623 16116 2248% 386 135 % t g f ? f z 5 5 % 5 5  231 1057 21 85% 41 33% 2321 11793 1968% 1 7  0.03 i $ g g g : : S a s < ?  
276 1229 2246% 41 73% 2488 12706 1958% 2.43 0.47 

305 1278 2387% 4263% 2348 12280 19.12% 4 11 1 5  I-CLEC Result +&est Result 1 

Repair Appointments Met (Percent) (MR-9 )- No Dispatches 

;LEC Num CLEC Denc CLEC Resr Sid Dev Qwest Num Qwest Den< Qwest Rest Mod Z Scr Panty Scr 

862 875 9851% 1210% 21263 21694 9801% -1 04 -1 63 

919 933 9850% 1216% 18859 19286 9779% -1 45 -1 88 
1064 1079 9861% 11 71% 20201 20762 9730% -259 -258 

1186 1209 9810% 1366% 18733 19204 9755% -1 2 -1 73 

1322 1360 9721% 1648% 15629 16095 9710% -021 -1 13 

1690 1721 9820% 1330% 20436 20901 9778% -1 14 -1 7 

1372 1400 9800% 1400% 17974 18362 9789% -028 -1 17 

1406 1438 9777% 1475% 15655 16116 97 14% -1 38 -1 84 ~ ~ g f ~ ~ ~ 5 5 ~ 5 5  1023 1057 9678% 1764% 11236 11793 9528% -221 -234 z $ g g g < : g a s < <  
1190 1229 9683% 1753% 12254 12706 9644% -069 -1 42 

12361 12781 9671961 1783%1 117951 122801 9605%1 -1 161 -1 71 1 +CLEC Resuil +Qwest Result I 

1658591 1.57~1 12.45961 350141 29368891 1.19%1 13.921 7 . 4 7 l  t +CLEC Result +Owest Result 1 
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Date ICLEC NumlCLEC DendCLEC ResdStd Dev IQwest NuAQwest DendQwesl ResljMod Z Scr IPanly Scr ll , 60 00% 1 
Customer and Non-Quest Related Trouble Reporls (Percent) (MR-10 ) 

1 
Aug-OO 

Sep4O 

OCl-00 

Nov-00 

Dec-00 

Jan41 

Feb-01 

Mar-01 

Apr-01 

May41 

1670 3387 49.31% 

1411 3078 45.84% 

1524 3369 45.24% 

1616 3604 44.84% 

1643 3675 44.71% 

2035 4678 43.50% 

2126 4380 48.54% 

1560 4019 38.82% 

1114 3273 34.04% 

1278 3717 34.38% 

1325 3935 33.67% 

50.00% 

49.83% 

49.77% 

49.73% 

49.72% 

49.58% 

49.98% 

48.73% 

47.38% 

47.50% 

47.26% 

29593 79454 

24298 67439 

26001 72947 

22002 65030 

17380 51529 

20999 64403 

18978 56212 

18408 56390 

15752 49350 

16798 53507 

15810 50824 

3373% 136 727 

3261% 1535 833 

3376% 1992 11 11 

3264% 806 3 9  ~ f ~ y ~ ~ ~ 5 5 ~ ~ ;  
31 92% 252 053 t $ 8 n 2 : 2 $ 2 $ : -  
31 39% 3 8  131 

31 11% 335 104 I-CLEC Result -Owest Result I 
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Checklist #14 - Resale - Centrex Installation 
II 

.._ - ....- 
Installabon Commitments Met (Percent) (OP-3 )- Dispatches Within MSAs 

Date 

Aug-00 1099 1257 8743% 33 15% 2038 2259 9022% 2.67 0.62 

SepOO 835 966 86.44% 34.24% 1816 2134 85.10% -0.97 -1.59 

1020 1157 8816% 32.31% 1800 2012 89.46% 1.15 4.3 oct40 

802 918 87.36% 33.23% 1322 1484 89.08% 1.31 -0.2 Nov-00 

Dec-00 804 926 86.83% 33.82% 1227 1340 91.57% 3.99 1.43 

991 1158 85.58% 35.13% 1210 1328 91.11% 4.84 1.94 Jan-01 

Feb-01 840 950 88.42% 32.00% 1103 1190 92.69% 3.77 1.29 

Mar41 1106 1222 90.51% 29.31% 1276 1365 93.48% 3.06 0.86 

1199 1299 92.30% 26.66% 1072 1166 91.94% -0.33 -1.2 

CLEC Num CLEC Denc CLEC Re% Std Dev Qwest NudQwest Dent Owest Rest Mod Z Su Parity Scr 96.00% 

0 9000% ' 88'oo% 
8600% 
84.00% 

1 82,00% 
80.00% 

' Apr4I  

May41 1127 1252 90.02% 29.98% 1097 1161 94.49% 4.81 

Jun-01 

Jul-01 907 997 90.97% 28.66% 1061 1144 92.74% 1.58 0.04 L___ 

' - - tCLEC Result --A-Gw;st~es;i;j _. -. 
1056 1147 92.07% 27.03% 1012 1077 93.96% 1.88 0.14 

____ ~ .- ~ . , "  .. ,.I". .. . _. 

Installation Interval (Average Days) (OP-4 )- Dispatches Within MSAs 

Date CLEC Num CLEC Denc CLEC ResL Std Dev Qwest NUK Owest Dent Owest Res, Mod Z Scr Panty Scr ' 9.00 

7523 1158 6.50 8.37 5647 1327 4.26 8.94 4.44 

Aug.00 8372 1257 6.66 7.69 10320 2253 4.58 10.29 5.26 : 
SepOO 6592 966 6.82 7.56 9511 2132 4.46 10.09 5.13 

ocl-00 
Nov-00 

DecdO 5943 926 6.42 9.55 6459 1334 4.84 5.52 2.36 

Jan01 

Feb-01 5690 950 5.99 6.69 5272 1190 4.43 3.84 134 

Mar41 8305 1222 680 988 5426 1364 3.98 13.91 7.46 

Apr-01 8665 1299 667 717 4895 1166 420 12.34 6 5  

May-01 8480 1252 677 7.18 5130 1161 4.42 9.59 4.83 

Jun-01 7763 1147 677 925 4375 1074 4.07 1035 5.29 est Resulc 

7887 1157 6.82 7.98 9644 2011 4.80 7.22 3.39 5,00 
7021 918 7.65 11.56 7234 1479 4.89 8.32 406 8 4.00 

0 00 

_XI ..-.. _. ._._ - Jul-01 6420 997 6.44 561 5100 1140 4.47 7.03 327 

...I.. . . .- - .. ..-..- __ii . 

1 +CLEC Result +West Result j 
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I Checklist # I4  - Resale - Centrex Installatinn 

Installation Commitments Met (Percent) (01 
Qwest Nur 

5875 5966 98.47% 12.26% 532; 

4688 4759 98.51% 12.12% 4841 

6369 6436 98.96% 10.15% 656t 

4170 4213 98.98% 10.05% 3946 

4835 4896 98.75% 11.09% 363: 

3891 3959 98.28% 12.99% 174: 

3410 3457 98.64% 11.58% 138r 

5523 5601 98.61% 11.72% 141i 

5214 5297 98.43% 12.42% 135: 

3938 4062 96.95% 17.20% 120f 

CLEC Num CLEC Denc CLEC Rest Std Dev 99.50% 7 t E2 
98.00% 
97.50% 

8 97.00% 
96.50% 

15753 

28934 

17736 

4.67 

4.49 

6.00 1 I 

5.00 

4.00 

3.00 

/+CLEC Result +&est Result 1 

1 -+-CLEC Result +()west Result 
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I Checklist # I 4  - Resale - Centrex Installation 

1 - 
LEC Nun 

6552 

673t 

6842 

6461 

5481 

5182 

429: 

5541 

6881 

613; 

5191 

New Service Install 

;$znaqmmgg$$: m a -  > 0 

1 +CLEC Result &&est Result 1 

I+CLEC Result -&est Result I 
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Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

66 
75 
63 
65 
c 4  

H 
c, 30 i"l , , , , , , , , , , 1 

0 

- C C L E C  Order Count 
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Out of Service Cleared within 24 hours (Percent) (MR-3 )- Dispatches Within 

Qwest Num Qwest Den< Qwest Res 

997 1325 75.25% 43.16% 600 935 64.17% 

870 1155 75.32% 43.11% 554 849 65.25% 

866 1046 82.79% 37.75% 584 826 70.70% 

879 1068 82.30% 38.16% 546 737 74.08% 

673 853 78.90% 40.80% 397 535 74.21% 

985 1168 84.33% 36.35% 515 644 79.97% 

797 957 83.28% 37.31% 463 571 81.09% 

1111 1273 87.27% 33.33% 518 633 81.83% 
1224 1336 91.62% 27.71% 461 559 82.47% 

1460 1591 91.77% 27.49% 562 692 81.21% 

1444 1609 89.75% 30.34% 526 631 83.36V 

CLEC Num CLEC Denc CLEC ResL Std Dev 

t 
n 

8 

90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result --+-&est Result 1 

AugdO 

Sep4O 

Nov-OO 

Dec-OO 

Jan41 

Feb-Ol 

Mar-01 

May41 

Jundl 

4582354 

3328925 

31741:05 

2580838 

33084:15 

2897938 

3394659 

3076244 
3104657 

3464850 

3336 7 

2848 

24:OO 

1912 

8 1424 

I-CLEC Result -&est Result 1 
._ - - -"w 

, - . - 
Jul-01 I 33809331 20481 16311 16181 12635481 7351 17 111 -0561 -1 34 4- - _ _  

August 28,2001 Page 188 of 273 



Regional 

100.00% 
90.00% 

P 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 

I - - C C L E C  Result +Owest Result 1 

60.00% 
50.00% 

0 40.00% 

t 
100.00% 
90.00% 
80.00% 
70.00% 

/+CLEC Result -Qwest Result 1 
426 480 8875% 31 60% 125 147 8503% -1 11 -1 67 

_ _ _  - . ar-- - - - 
All Troubles Cleared within 

28.22% 

100.00% , t 

94.00% 

90.00% 
O 92.00% 8 
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t Checklist #I4 - Resale - Centrex Repair 
--ww.. 

- 
:LEC Nun 

59; 
531 
44t 
445 
28L 

43: 
4 4 5  

57: 
57f 
65: 

Re airA ointments I 

CLEC Den CLEC Res 
660 89.7091 
579 91.7191 
477 93.9291 
494 90.0891 
314 90.45% 
458 94.54% 
481 93.35% 
620 92.74% 
599 96.49% T 673 97.03% 

100.00% 1 1 t 95.00% 

p 90.00% 

0 85.00% 
0 

+CLEC Result - - tPwest  Result 
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LEC Nun 

9495311 

80572( 
115265t 

10371:3; 

1077422 

10222:2( 

10462:41 

107432S 

934.55 

104675: 

2400 1 1 

2221 12871 1725% 

12611 12871 9798% 

25.00% 

20.00% 

15.00% 

10.00% 

5.00% 

0.00% 

.- 

- -  p- 761 5121 1484%1 1291 -0211 " - 1  

- ___ 
nts Met (Percent) (MR 9 ) - No Dispatches 
Std Dev Qwest Nurn Owest Dene Owest Rest Mod Z Scr Panty Scr 100 00% 

1529% 1036 1120 9250% 4 6 8  384 
1610% 950 1041 91 26% 4 8 8  397 

1915% 1035 1122 9225% 4 6 9  324 n 9400% ' 9200?4 
9000% 

1517% 833 888 9381% -375 -328 

1616% 811 869 9333% -369 -324 

1573% 961 1033 9303% 4 2 8  3 6  4 

15 12% 835 901 9267% 4 5 8  -379 

1563% 687 764 8992% -574 4 4 9  ' 0 0 0  

1376% 693 739 9378% -391 -338 

16 19% 675 727 9285% -388 -336 

1831% 604 641 9423% -206 -225 

1407% 469 512 91 60% 4 4  -368 

i 88 00% 
86 00% 
84 00% 

g o - - - - - - -  

-~ 
- - C C L E C  Result --I-C!west Result ~- _. --- - - 

-___ ____ 
uble Rate (Percent) (MR-8 ) 

Std Dev Qwest Nurn Owest Den< &est Rest Mod Z Scr 
11.68% 2949 509582 0.58% 45.0: 

10.61% 2646 497009 0.53% 35.71 

10.78% 2717 488703 0.56% 35.9E 

10.68% 2220 481342 0.46% 44.3 
9.66% 1852 478415 0.39% 38.8f 

10.57% 2179 474616 0.46% 4 3 2  

10.49% 1967 470530 0.42% 46.95 

10.96% 1823 437562 0.42% 54.6E 
10.63% 1700 431338 0.39% 52.51 
11.19% 1844 424393 0.43% 55.5: 

8 0.80% 
0.60% 

I 0.40% 
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t Checklist # I 4  - Resale - Cenlrex Repair 
- . -.- --. ___II._I -. .. 

Customer and N o n e e s t  Related Trouble Reports (Percent) (MR-10 

ktDate !CLEC Num!CLEC DendCLEC RestjStd Dev !Owest Nur+west DenjQwest ReljModZ Sa !Panty Scr 

Aug-00 

Sep-00 

oct-MI 

Nov-W 

Dec-W 

Jan41 

Febdl  

Mard l  

Aprd l  

May-01 

4263 8134 52.41% 

3376 6704 50.36% 

3402 6938 49.03% 

3365 6925 48.59% 

3020 5968 50.60% 

3583 7168 49.99% 

3710 7270 51.03% 

2880 7109 40.51% 

2082 6096 34.15% 

2274 6719 33.84% 

2479 6884 36.01% 

49.94% 

50.00% 

49.99% 

49.98% 

50.00% 

50.00% 

49.99% 

49.09% 

47.42% 

47.32% 

48.00% 

1889 

1526 

1410 

1323 

1038 

1254 

1074 

929 

759 

738 

679 

4838 39.05% 

4172 36.58% 

4127 34.17% 

3543 37.34% 

2890 35.92% 

3433 36.53% 

3041 35.32% 

2752 33.76% 

2459 30.87% 

2582 28.58% 

2319 29.28% 

15.09 

14.51 

15.95 

11.26 

13.51 

13.47 

15.22 

8 17 

7 82 

8.7 

5.85 

7 21 

7.19 

8 26 

I 50.00% 

40.00% 

H 30.00% 
0 j :%fi , , , , , , , , , , 1 
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Checklist #I4 - Resale - Centrex 21 Installation 

I .. . 

100 00% 
90 00% t ;E:; 

59 71 8310% 3748% 1866 2180 8560% 055  -067 

68 74 91 89% 2730% 1784 2065 8639% -1 36 -1 82 

76 85 8941% 3077% 1635 1910 8560% -098 -1 6 

97 107 9065% 2911% 1944 2235 8698% -1 1 -1 67 

101 106 9528% 21 20% 1796 2058 8727% -241 -247 
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Checklist #I4 - Resale - Centrex 21 In’ 

S 

-1.35 

-1.1 

0.62 

10 10 10000% 000% 242 268 90 30% -1 02 -1 E 

Jui-01 I 631 101 6301 2671 17151 2681 6401 .0041 -10 I !  
LEC De - 

Daysro 
LEC De - 

2.c 

1 .c 
6.C 

2 s  

2.c 

ons(Ave 
td Dev - 

? Days) (OP6A )- Dispatches Outside MSAs 

west Num Qwest Den< W e s t  Resk Mod Z Sc 

140 21 6.67 -0.1 

290 27 10.74 -0.E 

141 20 7.05 -0.C 

40 14 2.86 -0.2 

285 21 13.57 

102 14 7.29 

99 11 9.00 

121 16 7.56 

56 11 5.09 

245 18 13.61 -0.: 

200 20 10.00 

- 
mJ&r 

-1.2 

-1.3 

-1.0 

-1.1 

-1.1 

.... ”. . 
- ._ . - ___. .. 

100.00% 
90.00% t ;E; 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

I +CLEC Result t - c l w e s t  Result I 

9.00 
8.00 
7.00 
6.00 
5.00 

2 4.00 
3.00 4 I 

I ---CCLEC Result +West Result 1 

16.00 7 I 
14.00 
12.00 

~ 10.00 0 8.00 
6.00 4 E 
0.00 

1 +CLEC Result *West Result I 

+CLEC Result +West Result 
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ferage Days) (OP-6A 1- No Dispatches I {  
40 00 
35 00 
30 00 
2500 

8 2000 
1500 4 l::: 
000 

JL. -O~ I I 

age Days) (OP-6B )- No Dispatches U 
50 00 
45 00 
40 00 
35 00 
3000 

8 2500 
0 2000 

5 00 
0 00 

a$lspn2~$g~? C D a - > o c *  

I 1 - -CCLEC Result +Qwest Result 1 
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t 
U 

s 

94.00% 1 1 

92.00% 

90.00% 

88.00% 

86.00% 

I 84.00% 4 
82.00% J , , , , I , , , , , 1 

t --+-CLEC Result +Owest Resull 1 

60 ~ 

50 - 
2 40- 
8 30- 
1 2 0 -  

, , , , , , , , , , 1 
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0 
1 
3 
6 ---C CLEC Order Count 
0 
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oct-00 

N o v a  

Dec-00 

Jan41 

Feb-01 

Mar-01 
Apr-01 

53 
39 

62 

102 

85 

106 

107 

123 

66 80.30% 39.77% 

54 72.22% 44.79% 

72 86.11% 34.58% 

115 88.70% 31.66% 

101 84.16% 36.51% 

117 90.60% 29.19% 

120 89.17% 31.08% 

140 87.86% 32.66% 

2468 3252 

2349 3190 

2152 2487 

2720 3139 

2211 2488 

2745 2991 

2569 2797 

2808 3112 

75.89% 

73.64% 

86.53% 

86.65% 

88.87% 

91.78% 

91.85% 

90.23% 

007  -096 

-063 -1 38 

153 -007 

t 
0 

8 

100.00% 
90.00% 
60.00% 
70.00% 
60.00% ~ 

50.00% ~ 

40.00% - 
30.00% - 
20.00% 
10.00% - 

--.C-CLEC Result -&est Result 

237956 
2189:19 

139821 
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92.00% t .El2 
86.00% :: 84.00% 

8 82.00% 
80.00% 
78.00% 
76.00% 
74.00% 

+CLEC Result +West Result 

100 00% 
90 00% 

m 6000% 
5000% 
4000% 
30 00% 
20 00% 
10 00% 
0 00% 

$ g n ? z z % y n X z s  
2 $ $ $ 0 " z ; s 2 f < <  
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I -CLEC Result - b e s t  Result 
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Checklist # I4  - Resale - Centrex 21 Renair - _ _  - - - - - - - - - - 
- __ ___ - ... I . .. 

Customer and NonGes t  Related Trouble Reports (Percent) (MR-10 ) 

ate ICLEC NumlCLEC DendCLEC ResdStd Dev lowest NunjQwest Denlowest R e s h o d  2 Sa IParity Scr 1 
Aug-OO 

sep-00 

octo0 
Nov-OO 

Dec-OO 

Jan41 

Feb-01 

Mard l  

Apr-01 

May41 
Jun-Ol 

271 588 46.09% 

173 462 37.45% 

240 577 41.59% 

204 493 41.38% 

214 472 45.34% 

300 717 41.84% 

304 621 48.95% 

216 603 35.82% 

180 538 33.46% 

188 592 31.76% 

154 520 29.62% 

49.85% 

48.40% 

49.29% 

49.25% 

49.78% 

49.33% 

49.99% 

47.95% 

47.18% 

46.55% 

45.66% 

6508 17194 37.85% 

5084 14117 36.01% 

5287 14542 36.36% 

4450 13116 33.93% 

3695 10770 34.31% 

4243 13219 32.10% 

3833 11165 34.33% 

3669 11435 32.09% 

3193 9925 32.17% 

3415 11047 30.91% 

3198 10492 30.48% 

405 146 

061  6 6 3  

462 181  

544 231  

747 354 

192 016 

062 -062 
043 -074 

-042 -1 25 

50.00% 

40.00% 

30.00% 
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I Checklist # I 4  - Resale - PBX Instal 

InstallaBon Commitmen 

12 

i Met (Percent) (OP-3 )- Dispatches Within MSAs 

Std Dev Qwest Num Qwest Dent &est Rest Mod 2 Scr Parity SCI 

49.69% 365 427 85.48% 7.91 3.1 

0.00% 276 333 82.88% -1.01 -1.1 

31.43% 372 427 87.12% -0.16 -1 

49.69% 304 348 87.36% 8.21 3.! 
49.85% 293 343 85.42% 3.72 1.: 

40.00% 188 221 85.07% 0.35 -0.; 

33.07% 233 260 89.62% 0.2 -0.1 

0.00% 240 265 90.57% -1.09 -1.1 
0.00% 213 252 84.52% -1.04 - l . L  

0.00% 207 244 84.84% -0.94 -12 

0.00% 182 215 84.65% -0.84 -I.( 

Jul-01 73 3 2433 289 1896 215 882 166 O (  

PI Delayed Days for 

: Num CLEC D r 
I !  I 

Facility Reasons (Av le Days) (OP-6A )- Dispatches Within MSAs 

14.00 

52.00 

2.00 

6.00 

icility Reasons (Avera Days) (OP-6B )- Dispatches Within MSAs 

15.00 

10.00 

In 
. . . __ . 

100.00% 
90.00% 

w 60.00% 
8 50.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result +&est Result I 

40.00 

35.00 
30.00 
25.00 

8 20.00 
15.00 

-+-CLEC Result -Qwest Result 

.. .. 

50.00 

40.00 
0 8 30.00 
c) 

20.00 4 10.00 

0.00 

1 +CLEC Result +&est Result 1 

30.00 
25.00 

g 20.00 

I 10.00 

s 15.00 

I-CLEC Result -&-&est Result 1 
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60.00 1 

40.00 
P 
8 30.00 
0 

20.00 

10.00 

0.00 
+ 

+CLEC Result +&est Result 

Delayed 
LEC Nurr 

54 
3€ 

95 

I C  

acility Reasons (Avei 

120 00 , , Days) (OP4A)- Dispatches Outside MSAs 

west NudQwest Denhvest ResljMod Z Sa IPanty Scr I 
157 

55 

16 
I88  

15 

91 
18 

9 17.44 0 . 6  

10 5.50 

6 2.67 23.0 
14 13.43 1.1 

5 3.00 
6 15.17 

4 4.50 

west NudQwest DendQwest R e s h o d  Z Su (Parity Scr 120.00 1 i 
228 11 20.73 

88 7 12.57 0 . 6  

253 6 42.17 -0.2 

177 8 22.12 

130 2 65.00 

90 5 18.00 

127 5 25.40 

182 3 60.67 -0.4 
39 3 13.00 2.2 

163 5 32.60 

-1.4 

-1.16 

-1 25 

0.35 

100.00 

80.00 

8 60.00 
0 

40.00 

P 

4 20.00 

0.00 
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in 
. - ... -. __I_- 

?rcent) (OP-3 )- No Dispatches 

awest Nurr Quest Denr Qwest Rest Mod 2 Sa Panty SCI 

1761 1798 97.94% 4.68 1.1 

1718 1746 98.40% 0.56 -0.1 

1878 1901 98.79% -0.23 -1.' 

1638 1664 98.44% 

1329 1351 98.37% 0.06 -O.! 

987 1016 97.15% 0.03 -02 

937 952 98.42% -0.9 -1: 

1236 1255 98.49% -0.83 -I.! 
1197 1213 98.68% 0.16 -0 

1175 1192 98.57% -0.82 -1 

1323 1348 98.15% -0.76 -1.r 

ays) (OP-4 1- No Dispatches 

>west Nurr Quest Dent Quest Rest Mod 2 Scr 

5609 1798 3.12 l . l r  

4963 1746 2.84 1.6' 

7803 1901 4.10 -1.3; 

5007 1664 3.01 0.9t 

4837 1351 3.58 1.4; 

3788 1016 3.73 1.5d 

2513 952 2.64 1.6f 

2884 1255 2.30 1.6f 

3438 1213 2.83 0.65 

1976 1123 1.76 1.8f 

2171 1262 1.72 0.85 

- 
-0.: 

-0s 
1 

-0.' 
-0.1 

-OS 

O.( 

OS 

-0.5 

0.1 

-0.4 

verage Days) (OP-6A )- No Dispatches 

lwesl Nu Quest Dent Qwest Rest Mod 2 Scr Parity Scr 

34 9.65 0.22 -0.E 
26 15.42 -0.66 -1 

23 18.13 

26 12.46 -0.25 -1.1 

20 3.50 5.02 2.C 

24 32.58 0.05 -0.E 

12 11.00 

17 8.00 

16 36.31 -0.27 -1.1 

15 10.67 

rage Days' (OP-6B )-- No Dispatches 

lwest Num Qwest Denlowest ResdMod 2 Scr IParity Scr 

85 3 28.33 I 
50 2 25.00 2.31 0 

19 2 9.50 

100.00% t E:; 
97.00% z 96.00% 

8 95.00% 
94.00% 

92.00% 93.0036 1 

I-CLEC Result e w e s t  Result 1 

7.00 1 1 
6.00 

5.00 

2 4.00 

8 3.00 

+CLEC Result -+-Quest Result 

90.00 
80.00 
70.00 
60.00 

% 50.00 
8 40.00 

30.00 
20.00 
10.00 
0.00 

I-CLEC Result +&est Result 1 
_..... " - - .... l.."".." ............... . .. . ..I_____ _ - ~ ,  . . ......... 
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Regional 

Checklist #14 - Resale - PBX Installation 
w .I ..."1 " w 

I Delayed Days for Facility Reasons (Av' 

LEC Num CLEC Denc CLEC Re% Std Dev 

27 1 27.00 

11 1 11.00 

ge Days) (OP-68 )- Interval Zone One 

'west Nurr Owest Denr Owest Rest Mod Z Scr Parity SI 

637 26 24.50 

635 20 31.75 

645 30 21.50 

330 11 30.00 

103 8 12.88 

223 9 24.78 0.09 -0 

294 12 24.50 -0.45 -1 

444 24 18.50 

255 14 18.21 

432 14 30.86 

45.00 7 

40.00 
35.00 
30.00 
25.00 

15.00 
8 20.00 

I 10.00 

I I-CLEC Result +awest Result I 

Delayed Days for Non-Facility Reasons (Average Days) (OP6A )- Interval Zone Two 

LEC Num CLEC Denc CLEC Re% Std Dev Qwest Num Qwest Denr Qwest Rest Mod Z Scr Parity Scr 

46 6 7.67 6.80 585 38 15.39 -0.85 -1.51 

122 6 20.33 15.97 525 34 15.44 0.59 -0.64 
77 5 15.40 17.73 452 39 11.59 0.73 -0.5f 
90 2 45.00 31.11 400 27 14.81 2.82 0.7; 

5 1 5.00 162 17 9.53 -0.57 -1.3r 

2175 67 32.46 

33 3 11.00 10.15 791 29 27.28 -0.63 - 1 3  

25.00 1 
20.00 

p 15.00 
8 
0 10.00 

1 5.00 

/ - -CCLEC Result +&vest Result I 

50.00 
45.00 
40.00 
35.00 

p 30.00 
8 25.00 
0 20.00 

5.00 
0.00 
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Regional 

LEC N - 
fed LEC Day:[ Den CLEC F a u i l  Res Std Dev ; 

20.00 

40.00 
35.00 
30.00 
25.00 

$ 20.00 

-CLEC Result *Qwest Result 

70 - 
60 - 

.a= 
8 40 

30- 

I-CLEC Result +awest Result I 
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Qwest Performance Results 

Date ICLEC Order Count 

Regional 

5 

4 
0 

8 3  
0 

+CLEC Order Count 
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Qwest Performance Results Regional 

100.00% 1 A 

90.00% 

0 60.00% 
8 50.00% 
0 40.00% 

30.00% ;:::::I , , y , , I , , , , 
0.00% 

Aug4O 

Sep-00 

oct-00 
Nov-OO 

Dec-OO 

Jan41 

Feb-Ol 

Mar41 

Apr-01 

t 
P 

8 
0 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

+CLEC Result -&est Result 
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Regional 

Out of Service Cleared withii 

100.00% 
90.00% 

60.00% 
8 50.00% 
0 40.00% 4 I 

+CLEC Result +Qwest Result 1 

--tCLEC Result +&est Result 
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-1 31 -1 79 

018 -089 

100.00% 
90.00% t ;:::E 

a 60.00% 
g 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

. -  
9 91 10000%( OOO%l 931 1041 89.42961 -0991 -1 6 __ . _ _  -. ___ . . . ..-_ 

--__- .ll-. .. .. .- __ii.. 
Out of Service Cleared within 24 hours (Percent) (MR-3 )- No Dispatches i 

Date CLEC Nurn CLEC Oenc CLEC Re% Sld Oev Qwest Num Qwest Den1 Qwest Rest Mod Z Scr Parity SCr ' 100.00% 

Aug-00 6 8 75.00% 43.30% 182 197 92.39% 4.33 63 
: 

t ;;:;;E Sep-00 7 7 100.00% 000% 149 161 92.55% -0.74 -1.45 

5 7 71.43% 45.18% 137 149 91.95% 4.45 1.71 a 
23 100.00% 0.00% 497 506 9822% -0.63 -1.38 

60.00% OCl.00 

Nov-00 23 z:::: 
Oec-00 17 17 100.00% 0.00% 496 507 97.83% -0.6 -1.37 30 00% 
Jan41 18 19 9474% 22.33% 710 734 96.73% 4.05 -1.03 20.00% 

17 10000% 0.00% 510 526 96.96% -0.72 -1.44 ' looo% 
0 00% Feb-01 17 

Mar-01 30 30 100.00% 0.00% 484 498 97.19% -0.9 -1.55 ; ~ ~ f f ~ $ 5 6 ~ t ~  
28 10000% 0.00% 521 528 98.67% -0.6 z ; 6 P g ? : s a s < -  Apr-01 28 -1.36 , 

May41 34 34 100.00% 0.00% 510 514 99.22% -0.5 -1.3 

Jun-01 

6 JUI-01 6 100.00% 0.00% 159 166 95.78% -0.5 .1.31 L..... . __",, ~ . , . -_17 

. -. . 
r s C L E C  Result +Owest Result 48 50 96.00% 19.60% 420 429 97.90% 0.8 -0.52 3 

- _  - 
All Troubles Cleared wilhln 48 hours (Percent) MR4 )- NO Owatches 

Date 

AugOO 56 56 100.00% 0.00% 1477 1494 98.86% -0.79 

Sep-00 48 49 97.96% 14.14% 1195 1207 99.01% 0.56 -0.66 ! 

ocl-00 50 51 9804% 13.86% 1286 1293 99.46% 344 

Nov-00 52 52 100.00% 0.00% 1137 1144 99.39% -0.55 

Oec-00 44 45 9778% 14.74% 1001 1014 98.72% 0.07 -0.96 

Jan41 64 66 9697% 17.14% 1428 1445 9882% 222 

Feb-01 34 34 10000% 0.00% 1168 1180 98.98% -0.58 -1.35 

Mar41 60 61 9836% 12.70% 1073 I081 99.26% 0.79 -0.52 

Apr-01 56 56 100.00% 0.00% 934 938 99.57% -0.48 

May-01 59 59 100.00% 0.00% 959 964 99.48% -0.54 -1.33 

Jun-01 75 75 10000% 0.00% 758 766 9896% -0.85 -1.52 : 
Jul-01 21 22 95.45% 20.83OA 310 317 97.79% 0.58 4.65 L .,,,l,llll__,",,-,-,l,ll_ 

CLEC Nurn CLEC Oenc CLEC ResL Std Oev Qwest Ndr Owest Den, Qwest Rest Mod Z Su Parity SCr 

- . 
+CLEC Result -&est Result _. 

" ---------w - 
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Qwest Performance Results Regional 

44 

49 

41 

36 

65 

63 

44 

22 

32 

38 

108 40.74% 

122 40.16% 

111 36.94% 

96 37.50% 

154 42.21% 

110 57.27% 

130 33.85% 

105 20.95% 

123 26.02% 

156 24.36% 

4914% 1198 3117 3843% 0 5  -07 

4902% 1234 3195 3862% 035 -079 

4826% 1079 2865 3766% -015 -1 09 

4841% 865 2358 3668% 0 18 -089 

4939% 1190 3222 3693% 131 -02 

4947% 910 2562 3552% 453 176 

4732% 738 2333 31 63% 054 -067 
4070% 517 1987 2602% -1 15 -1 7 zs8Paqmmz$g$5 m a - > o c a  

4387% 604 2134 2830% -055 -1 33 

4292% 538 1903 2827% -104 -1 63 I---tCLEC Result +awest Result 1 
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Regional 

Customer and Non-0 IW 

L 60.00% 1 
50.00% 

40.00% 

30.00% 
0 , 20.00% 

4 I 10.00% 1 

1 --tCLEC Result +West Result 1 

100 1 
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Qwest Performance Results 

sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

Regional 

Resale - UNE-P 

4.5 
4 

3.5 
3 x 2.5 

8 2-1 I Y  

- -CCLEC Order Count 1 
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August 28,2001 

I 1  Met (Percent) (OP-3 )- Dispatches Within MSAs 

0.00% 

40.00% 

0.00% 

0.00% 

339 387 8760% 30 00% 

10 00% 
0 00% 

263 324 81 17% 20 00% 

310 371 8356% -044 -1 27 

323 393 82 19% 031  -081 ; 8 T g ? ? s , g s  
405 462 8766% -091 -1 56 a I $ 8 P 2 ? : 2 a 2 < :  
378 450 8400% -044 -1 27 

td Dev lowest NurdQwest DendQwest ResdMod Z Scr iParitV Scr 1 
4082 522 7.82 

16.97 4113 500 8.23 

4973 605 8.22 

3016 396 7.62 

2712 387 7.01 

3364 324 10.38 

2745 371 7.40 

13.26 2716 393 6.91 

1.22 3346 462 7.24 

3515 450 7.81 

-0 61 

-0 64 

0 37 

-0 03 

-0 64 

20.00 { 
0 10.00 

5.00 

- - C C L E C  Result - - C Q w e s t  Result 

,oris (Average Days) (OP-6A )- Dispatches Within MSAs 

Qwest NUN h e s t  Den1 Qwest R e s  Mod Z Scr 

558 73 7.64 

658 67 9.82 0.1 

424 45 9.42 

163 28 5.82 

329 32 10.28 

449 36 12.47 

496 43 11.53 

344 50 6.88 0.91 

358 40 8.95 

184 47 3.91 

87 18 4.83 

20.00 4 I 

1 +CLEC Result - - P a w e s t  Result 1 

IS (Average Days) (OP-68 )- Dispatches Within MSAs I I  

lwest NUN Qwest Denc Qwest Rest Mod Z Scr 

471 22 21.41 

290 19 15.26 

502 22 22.82 

413 12 34.42 

349 16 21.81 

869 25 34.76 

496 18 27.56 

403 20 20.15 

476 17 28.00 

554 25 22.16 

396 16 24.75 

._."I , 
35.00 
30.00 
25.00 H 20.00 
15.00 

---"-w ' -  17 26.82 I - " ~ ~  " .  "XI^  ........... "_." .... ." -. . 4561 
I_ 
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Qwest Performance Results Regional 

- 
LEC Der - 

- 
LEC Der - 

E 

-EC Res - 

.EC Res - 

LOP-3 )-- Dispatches Outside MSAs 

iwest Num Qwest Den, Qwest Rest Mod 2 Su 
37 46 8043% 

59 61 9672% -0 1 

40 58 6897% -06 

44 58 7586% -09 

50 67 7463% 

17 19 8947% 

20 25 8000% 

21 24 87.50% 

28 32 87.50% 

22 26 8462% 

15 21 7143% 

16 19 8421% 

100.00% 
90.00% t ;::::E 

I 60.00% x 50.00% 1 
40.00% 
30.00% 
20.00% 
10.00% 

I +CLEC Result +Qwest Result 

785 67 11.72 

252 19 13.26 

338 25 13.52 

142 24 5.92 

212 32 6.62 

201 26 7.73 

187 21 8.90 +CLEC Result -Qwest Result Ii 
: Days) (OP-6A )- Dispatches Outside MSAs ai 

. 

60.00 

50.00 

40.00 

30.00 

20.00 4 10.00 

0.00 

/--tCLEC Result - - tQwest Result 1 

lays) (OP-66 )- Dispatches Outside MSAs II 

120.00 

100.00 

80.00 

8 60.00 
(3 

40.00 

U 

4 20.00 

0.00 
- r r r  

I-CLEC Result *Qwest Result 1 
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Qwest Performance Results Regional 

- 

e 
LEC Der - 

- 
.EC Res 

10 O( 
- 

4 O[ 

-EC Res - 

+CLEC Result - -CQwest  Result 

485 38 12.76 

220 15 14.67 

652 33 19.76 

161 16 10.06 

81 7 11.57 

695 15 46.33 

296 6 49.33 

7 2 3.50 

I I 

--tCLEC Result +%est Result I ll 
I4 aqe Days) (OP-68 )- No Dispatches 

1-CLEC Result - - C Q w e s t  Result 1 
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Qwest Performance Results Regional 

New SI 

44 

76 

86 

74 7r 

71 71 

48 4t 

27 2 i  

vice installation withoul 
100.00% 

~ 98.50% ’ 97.50% 
97.00% 
96.50% 
96.00% 

O 98.00% 

O O O O O r r r r r r r  ~ ~ ~ y ~ p ~ y y ~ p s  
: $ o p E q L 2 8 2 : <  

1 +CLEC Result --rB-Qwest Result 1 
- J  

w W” 
Jul-01 18 18 10000% 000% 2821 2832 9961% -026 -1 16 

~I IIwIIl .~ ~I I I‘ 
100.00% 
90.00% t 

n 60.00% 

30.00% 
20.00% 
10.00% 
0.00% 

Delayed Days for Non-Faulity Reasons (Average Days) (OP-6A )- lntewal Zone One 

CLEC Num CLEC Dent. CLEC ResL Std Dev Qwest NUT Qwest Denr Qwest Res 

97 4 24.25 26.63 2214 144 15.3t 

18 2 9.00 11.31 2191 128 17.1; 

2132 120 17.7; 

13 1 13.00 2387 128 18.6: 

38 2 19.00 2.83 1891 109 17.3: 

20 2 10.00 11.31 3482 138 25.2: 

1 1 1.00 2242 92 24.31 

45.00 
40.00 
35.00 
30.00 
25.00 

15.00 
10.00 4 5.00 
0.00 

8 20.00 
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Qwest Performance Results Regional 

40.00 
35.00 
30.00 

g 25.00 

15.00 
10.00 

0.00 

8 20.00 

I 
30.00 

g 25.00 

15.00 
10.00 

0.00 

8 20.00 

l--tCLEC Result -&--Chest Result I 
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Qwest Performance Results Regional 

Aug-00 

Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

Sep-00 
1 

0.8 
m 8 0.6 
(3 

0.4 4 0.2 

0 

/+CLEC Order Count I 
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Regional 

oubles 

LEC DI 
- 
- 

ad withir - 

100.009( 

Ihourr( 
td Dev - 

0.00 

Restore (HouwMinutes) (MR-6 )- Dispatches Within MSAs 

:LEC ResL Std Dev Qwest Nurr Qwest Den< W e s t  Resk Mod 2 Sa 

178:ll 5 3538 

222443 15 148:19 

124012 15 82:41 

145505 34 4248 

22935 17 1330 

4W07 23 1945 

33642 15 2235 

230 I07307 21 51:06 -0.4 

50621 23 2206 

241:06 15 16:04 

246 15 27 9:07 

Restore (HouwMinutes) (MR-6 )- Dispatches Within MSAs 

:LEC ResL Std Dev Qwest Nurr Qwest Den< W e s t  Resk Mod 2 Sa 

178:ll 5 3538 

222443 15 148:19 

124012 15 82:41 

145505 34 4248 

22935 17 1330 

4W07 23 1945 

33642 15 2235 

230 I07307 21 51:06 -0.4 

50621 23 2206 

241:06 15 16:04 

246 15 27 9:07 

LEC Re - 

0.00 

ta 
td 

2 15 13.33% 

2 22 9.09% -0.3 
5 25 20.00% 

4 16 25.00% 

3 27 11.11% 

- 
E 

-1. 

-1 1' 

-1.3: 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 

0.00% L 

I +CLEC Result +West Result 1 

100.00% 
90.00% 

p 60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 

--tCLEC Result +West Result 1 

16600 

144:OO 

12000 

96:OO 

7200 

48:OO 4 2400 

000 

I +CLEC Result --C-Qwest Result 1 

45.00% 
40.00% 
35.00% 
30.00% - 
25.00% - 

15.00% - 
10.00% 
5.00% 

lj 20.00% 

4 
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Regional Qwest Performance Results 

Repairl 

.EC Dei - 

- 
.EC Der - 

9 
.EC Der - 

lintments Met (Percent) (MR-9)- Dispatches Within MSAs 

LEC ResdStd Dev lowest NudQwest DeniQwest ResiMod 2 Scr IPafity Scr 

I I 2 I 

red withii 

LEC Res 
- 

- 
LEC Res - 

LEC Res - 

Id Dev - 
:en0 (MR-3 )- Dispatches Outside MSAs 

lwest Num Qwest Dent Qwest Rest Mod 2 Scr Paritv Scr 
I 1 100.00% NIA 

0 2 0.00% NIA 

1 1 100.00% N/A 

2 2 100.00% N/A 

1 1 100.0096 N/A 

3 3 100.00% NIA 

2 2 100.00% N/A 

2 2 100.00% N/A 

6 6 100.00% N/A 

4 4 100.00% NIA 

?nt) (MR-4 )- Dispatches Outside MSAs 

west Numhwest Denlowest ResdMod 2 Scr IPanty Scr 

3 3 100.00% 

1 2 50.00% 

1 1 100.00% 

3 4 75.00% 

2 2 100.00% 

3 3 100.00% 

2 2 100.00% 
2 2 100.00% 

7 7 100.00% 

N/A 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

JMR-6 )- Dispatches Outside MSAs 

'west Num Qwest Den1 Qwest Res1 Mod 2 Sa 
432 3 131 

23843 2 11922 

342 1 342 

14750 4 3658 
3651 2 1826 

3050 3 10:17 

2302 2 1131 

38:31 2 19:15 

7807 7 11:10 

3351 4 8:20 

lair 
. . ._ .._.___ 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

I -CLEC Result +&'est Result t 

100.00% 
90.00% t 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

I +CLEC Result -&est Result 1 

100.00% 
90.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 1 

+CLEC Result --&-&est Result 

I I . . ..-" 
I2000 

96:OO 

H 7200 
0 

4800 4 2400 

0 0 0  
8 8 8 8 8 6 6 6  

- -CCLEC Result +&est Result 
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Qwest Performance Results Regional 

LEC Nur 

.EC Dei - 

.EC Der - 

LEC Res - 

- 
LEC Res - 

- 

100.00% 

100 00% 
100 0091 
100.0091 

e(Perce 

d Dev - 

0.00% 

11 21 50.00%1 I 
0 2 0.00% N/A 

3 7 42.86% 
0 4 0.00% N/A 

lR-9 )- Dispatches Outside MSAs 

iwest Nur W e s t  Dent W e s t  Rest Mod 2 Su Parity Scr 

3 3 100.00% WA 

1 2 50.00% 
1 1 100.00% N/A 

3 4 75.00% 
1 2 50.00% 
2 3 66.67% 
2 2 100.00% N/A 

2 2 100.00% N/A 

7 7 100.00% WA 

4 4 100.00% N/A 

iin 24 hours (Percent. (MR-3 )- No D6patches 

d Dev Qwest Num Qwest Dene W e s t  R e a  Mod 2 Scr Parity Scr 

12 15 80.00% 
3 5 60.00% 

13 14 92.86% 
76 77 98.70% 

0.00% 71 73 97.26% -0.17 -1.1 
71 75 94.67% 
58 58 100.00% N/A 

84 85 98.82% 
0 00% 72 73 98.63% -0.12 -1.01 
0.00% 56 56 100.00% N/A NIP 

0 00% 53 54 98.15% -0.19 -1.12 

n 48 hours (Percent) (MR4 )- No Dispatches 

d Dev W e s t  Num Qwest Den1 Owest Rest Mod 2 S a  Parity Scr 

0.00% 201 221 90.95% -0.44 -1.27 
0.00% 158 178 88.76% -0.35 -1.22 
0.00% 155 165 93.94% -0.36 -1.22 
0.00% 210 214 98.13% 4.14 -1.08 
0.00% 188 190 98.95% 4.1 -1.OE 
0.00% 223 230 96.96% -0.3 -1.19 
0.00% 188 191 98.43% -0.25 -1.15 
0.00% 175 176 99.43% -0.11 -1.06 
0.00% 135 135 100.00% N/A NIP 

0.00% 118 119 99.16% -0.09 -1.06 
0.00% 94 96 97.92% -0.25 -1.15 

60.00% I 
50.00% 1 

I--tCLEC Result +Owest Result I 

100.00% 
90.00% 

u 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result -West  Result I 

100.00% 

4 2::; 
I 70.00% 

60.00% 
50.00% 

0 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result +West Result 1 
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50.00% 
40.00% 
30.00% 

I 20.00% $/ 
10.00% 
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lnstalla - OP-4 )- Dispatches Within MSAs 

lwest Num Qwest Dent Qwest Res( Mod Z Sc 

5871 748 7.85 

5608 687 8.16 

5679 772 7.36 

6185 820 7.54 

5922 784 7.55 

5753 827 6.96 1.1 

5980 828 7.22 

5004 830 6.03 4.f 

4158 726 5.73 

3815 870 5.69 

3104 519 5.98 

4.31 

-1.3; 

22471 4121 5451 - 
Facility Reasons (Ave le Days) (OP4A )- Dqspatches Within MSAs 

LEC Res Std Dev I -1.31 

LEC Res Std Dev I Daw) (OP-68 )-Dispatches Within MSAs 

lwest N u & w e s t  Denhwest ReSljMod Z Scr IParitV Scr 

374 

378 

225 

187 

282 

529 

352 

95 

21 17.81 

15 25.20 

18 12.50 

11 17.00 

18 15.67 

20 26.45 

36 9.78 

11 8.64 

99 

168 

16 4 400 I I 

100.00% 

70.00% 
u 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

I +CLEC Result -&est Result 1 

16.00 
14.00 
12.00 

~ 10.00 
$ 8.00 

6.00 

--tCLEC Result - - C Q w e s t  Result 

14100 1 
12.00 
10.00 
8.00 ' 6.00 

1 "2: 
0.ooJ , I , , , , , , I > I 

1 +CLEC Resuii *&est Result 1 

30.00 7 I 

25.00 

20.00 

8 15.00 
c? 

10.00 4 5.00 

U 

1 - - C C L E C  Result +Qwest Result 1 
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LEC Nun - 
- 
:LEC Den 

nmitmen 
LEC Rei - 

Installation Interval A 

LEC Den CLEC Res 

T 
id Dev IQwest N u & w e s t  DendQwest ResdMod Z Sa 

,Id Dev - 

32 34 94.12% 

41 47 87.23% 
37 41 90.24% 

31 37 83.78% 

36 44 81.82% 

14 16 87.50% 

12 15 80.00% 

15 16 93.75% 

15 16 93.75% 

16 17 94.12% 

11 12 91.67% 

IP-4 )- Dispatches Outside MSAs 

!west Num Qwest Dent Qwest Rest Mod Z Scr 

278 34 8.18 

415 47 8.83 

338 41 8.24 
298 37 8.05 

337 44 7.66 
117 16 7.31 

82 15 5.47 
90 16 5.62 

66 16 4.12 

51 17 3.00 
40 12 3.33 

43 9 4 70 I- 

ons (Average Days) (OP-6A )- Dispatches Outside MSAs 
Id Dev Qwest Num Qwest Dent Qwest Rest Mod Z Scr 

4 1 4.00 

60 6 10.00 

3 1 3.00 

40 6 6.67 

17 6 2.83 
13 2 6.50 

13 3 4.33 
1 4.00 4 

1 1 1.00 

1 1 1.00 

I 1 - 11 1001 

Delayed Days for Facility Reasons (Average Days) (OP-68 1- Dispatches Outside MSAs 

:LEC Num CLEC Denc CLEC ResdStd Dev Qwest Num Qwest Den1 Qwest Rest Mod Z Scr 

21 1 21.00 

1Jui-01 I I I I I 1 

ion 
. 

100.00% 

.t ;::::E 
I 70.00% 
p 60.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

I - -CCLEC Result +Owest Result I 

10.00 3 

9.00 
8.00 
7.00 

p 6.00 

0 4.00 
8 5.00 

1 .oo 
0.00 

1 -CLEC Result -@test Result I 

12 00 

10 00 

I-CLEC Result +Qwest Result 1 

1 -CLEC Result +Qwest Result 1 
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5.00 

ed Days for Non-Facility Reasons 

LEC DendCLEC ResdStd Dev 

or Faatit 

LEC Res 
- 
- 

trcent OP-3 --No Di 

lwest Nu Clwest Der 

11388 1145i 

11117 1116 

12967 1302r 

12309 1238t 

11591 1163 

11563 11624 

12101 12171 

13695 1 3 W  
14303 1439f 

13058 1317; T 12959 13041 

latches 

ays) ( O P 4  )- No Dispatches 

lwest Num Qwest Den1 Owest Rest Mod 2 Sa Parity Scr 
28346 11457 2.47 -0.6 -1.31 
24762 11167 2.22 -0.49 -1.. 
29593 13024 2.27 1.28 -0.2 

28556 12388 2.31 2.73 0.61 

25479 11637 2.19 -0.02 -1.0 
29319 11624 2.52 -0.68 -1.4 
34272 12171 2.82 -0.04 -1.0: 
35912 13964 2.57 -0.37 -1.2: 
44308 14396 3.08 -0.24 -1.1! 
33536 12979 2.58 0.54 -0.6 
34993 12895 2.71 -0.26 -1.11 

verage Days) (OP-6A )- No Dispatches 

lwest Num Qwest Dent Qwest Rest Mod 2 Sa 

535 68 7.87 
347 46 7.54 

451 54 8.35 
822 78 10.54 

370 40 9.25 

580 58 10.00 

1059 66 16.05 

689 68 10.13 

419 92 4.55 
778 107 7.27 

573 81 7.07 

age Days) (OP-6B I- No Dispatches 

west Num Qwest Den1 Qwest Rest Mod 2 Scr 
117 1 117.00 

25 4 6.25 
80 3 26.67 

4 1 4.00 
47 6 7.83 

20 3 6.67 

31 4 7.75 

25 1 25.00 

7 1 7.00 

87 7 12.43 

11 I 11.00 

Regional 

I 99.60% 

:: 99.40% 

99.00% 

8 99.20% 

I 98.80% -f 

---C.CLEC Result --rC-Qwest Result 

R 8.00 I 9.00 

7.00 1 / \  I 

3.00 
2.00 
1 .OO 4 

---C.CLEC Result --rC-Owest Result 

18.00 
16.00 
14.00 
12.00 :: 10.00 

8 8.00 
6.00 

---CCLEC Result -Owed Result 

140.00 

120.00 

100.00 

3 60.00 

8 60.00 

40.00 

20.00 

0.00 

1 ---CCLEC Result d T Q w e s t  Result 1 
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1 Days for Non-Facili 

ed Da s for Facili 

LEC Den CLEC Res 

T 
E 

2.e 

8.4 

- 
7681 
3844 

651( 
1094( 
996f 
9751 

111% 
2068f 
1957: 
498( 
256: 

1 (OP-6A)- Interval Zone One 

Qwest Denr W e s t  Rest Mod Z Scr Parity Scr 

729 10.54 -0.87 -1.5: 
479 8.03 
643 10.12 

1061 10.31 
1000 9.97 
1307 7.46 -0.68 -1.4: 
1061 10.50 
1276 16.21 -0.72 -1.41 
1695 11.55 0.05 -0.9: 
550 9.07 -0.23 -1.1a 
368 6.97 

)e Days) (OP-68 )-- Interval Zone One 

west Num Qwest Den< W e s t  Rest Mod Z Sa 
2952 202 14.61 
5774 265 21.79 
6607 193 34.23 
3362 206 16.32 
2781 178 15.62 
3255 220 14.80 
9967 560 17.80 

19541 946 20.66 
14074 832 16.92 
1858 149 12.47 
1532 109 14.06 

inn 

Y I  m 60.00% f 
I 70.00% 

8 50.00% 
0 40.00% 

30.00% 
20.00% 

1 ---tCLEC Result + b e s t  Result 1 

16.00 
14.00 
12.00 

g 10.00 
; 8.00 
I 4.00 

6.00 

.... I.I. . I "_. 

18.00 , 1 
16.00 
14.00 
12.00 

g 10.00 
; 8.00 4 4111 

0.00 

I ---tCLEC Result d - Q w e s t  Result I 

35.00 
30.00 
25.00 

c, 15.00 
8 20.00 

I 10.00 

0.00 
+ 5.00 

-CLEC Result + b e s t  Result 
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LEC Den 

on-facilil 
LEC Res - d Dev - 

s) (OP-4 )- Interval Zone Two 

'west Num Qwest Den1 Qwest Rest Mod Z Scr Parity Scr 

24805 2318 10.70 

27501 2585 10.64 -0.29 -1.1: 

29983 2816 10.65 
37165 3412 10.89 

41011 3685 11.13 
46723 4282 10.91 

47424 3961 11.97 

43530 3739 11.64 -0.25 -1.1! 
40750 3469 11.75 -0.47 -1.21 

22178 2072 10.70 -1.27 -1.7; 

16328 1517 10.76 -0.56 -1.3 

1172 9.93 

4089 335 12.21 

4003 223 17.95 

2620 254 10.31 
797 115 6.93 

601 82 7.33 

ge Days) (OP-68 )- Interval Zone Two 

lwest Num h e s t  Dent Qwest Rest Mod Z Sci 

36 5 7.20 

288 15 19.20 

62 7 8.86 

95 15 6.33 
243 25 9.72 

122 17 7.18 

1687 119 14.18 

1050 59 17.80 

3076 109 28.22 

220 15 14.67 

26 3 8.67 

ion 

100.00% 
90.00% t ;::::E 

0 60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

2 $ g g g q z s $ s $ :  

I-CLEC Resuil *Qwest Result I 

14.00 7 8 

12.00 

10.00 

1 
0 6.00 

20.00 , I 

18.00 
16.00 
14.00 
12.00 

8 10.00 
0 8.00 
t 6.00 

+CLEC Result -t-Qwest Result 

... .. .. .. .. " .l_l.."_".._. . _... " "" ~ . . .  " 
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New Service Installation without Trouble Repoi 

:LEC Num CLEC Dent CLEC Rest Std Dev 

7 8 87.50% 33.07% 

8 10 80.00% 40.00% 

5 8 62.50% 48.41% 

5 6 83.33% 37.27% 

5 8 62.50% 48.41% 

10 12 83.33% 37.27% 

12 14 85.71% 34.99% 

12 15 80.00% 40.00% 

0 14 0.00% 0.00% 
0.5 13 3.85% 19.23% 

0.5 12 4.17% 19.98% 

rt! )r 

I 

ie and Two w 
t 
U 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0243% 

16.091 1.26H 1 - - C C L E C  Result +Owest Result 1 

August 28,2001 Page 234 of 273 



Qwest Performance Results Regional 

+CLEC Result +&est Result 
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100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 

/- -CCLEC Result -awest Result I 

1 +CLEC Result -&est Result 1 
I 413057 659 6 16 I . . " ^" .. . " ... . . . ._. I 

~ r.- -----v 
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35.00% 

30.00% 

25.00% 

20.00% 

8 15.00% 

10.00% 4 5.00% 

0.00% 

1 +CLEC Result -West Result 
I I I I I 

"w 
1281 6591 1942%1 I? , 

0 

8 

4 

10.00% , I 
9.00% 
8.00% 
7.00% 
6.00% 
5.00% 
4.00% 
3.00% 
2.00% 
1.00% 
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August 28,2001 

LEC Der - td Dev - 

cilit Reasons Averai 

LEC Res Std Dev 

T 

0P-I )- Dispatches Within MSAs 

west Nulr Quest Den1 W e s t  Rest Mod 2 Scr Parit] 

1458 134 10.88 -0.21 

1771 186 9.52 -0.61 

3191 159 20.07 

898 110 8.16 

2095 253 8.28 1.65 

899 46 19.54 

606 24 25.25 

525 20 26.25 

500 14 35.71 

71 11 6.45 -0.45 

379 26 14.58 

e Days) (OP-6A )- Dispatches Within MSAs 

west Num Qwest Den1 Qwest Rest Mod Z Su 
382 31 12.32 

154 13 11.85 

1797 50 35.94 

105 4 26.25 

65 6 10.83 

442 19 23.26 

341 8 42.62 

178 7 25.43 

246 3 82.00 

139 1 139.00 

llntinn - -  

t w  00% 
90 00% 

a 6000% 
5000% s 4000% 
30.00% 
20.00% 
10.00% 
0.00% 

t +CLEC Result +-()west Result 1 

40.00 
35.00 
30.00 

a 25.00 

15.00 
10.00 { 5.00 
0.00 

8 20.00 

I ---C-CLEC Result - - C Q w e s t  Result 

140.00 - 
120.00 - 

a 100.00 
O 80.00 - ' 60.00 4 4 ;:::: 

0.00 

I+CLEC Result +West Result I 

80.00 , I 

70.00 
60.00 
50.00 I 40.00 

a 30.00 
20.00 
10.00 
0.00 

70.00 
60.00 
50.00 I 40.00 

a 30.00 
20.00 
10.00 
0.00 

-CLEC Result +Qwest Result 
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llatinn -. . --. .. .-. , , . . . .---. - . . . . . . - -. . . . 

Installation Commitments Met (Percent) (OP-3 )- Dospatches Outs de MSAs 

Date 

AugOO 13 17 76.47% 

SepOO 23 23 100.00% NIA 

Oct-00 22 22 100.00% NIA 

Nov-00 7 10 7000% 

Dec-00 37 39 9487% 

Jan41 1 1 10000% NIA 

Feb-01 3 3 100.00% N/A 

Mar-01 1 1 100.00% N/A 

Apr-01 1 4 2500% 

May41 3 4 7500% 

CLEC Num CLEC Denc CLEC Resd Std Dev IQwest Num Owest Dent Pwest Rest Mod Z Scr Panty Scr 

I I I 

td Dev 

6.70 

295 7.56 
9.00 

lO.OO%$ , , , , , , , , , , I 
0.00% 

I--tCLEC Result e Q w e s t  Result 1 

60.00 1 t 

50.00 

40.00 

30.00 

20.00 

10.00 

0.00 

0 

0 

+CLEC Result -West Result 1 

6.00 

5.00 

4.00 
n 
8 3.00 
0 

2.00 4 1.00 

0.004 , I , , I . , , , I 

~ 
--- . --. 1 -- ~ 

.. 

60 00 

50 00 A 
40.00 

1 30.00 
0 

20.00 4 10.00 

0.00 

--tCLEC Result - - t h e s t  Result 
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+CLEC Result +&est Result 

.EC Den - 
Non-Fac 

LEC Re5 - 
Reasons verage Days) (OP-6A )- No Dispatches 

lwest Num &est Dent Qwest Rest Mod 2 Scr 

181 11 16.45 

357 11 32.45 

698 24 29.08 

80 4 20.00 

18 2 9.00 

463 5 92.60 

7 4 1.75 

394 18 21.89 

35 3 11.67 

10 2 5.00 

3 1 3.00 

100.00 1 
90.00 
80.00 
70.00 

p 60.00 
8 50.00 

40.00 
30.00 
20.00 
10.00 
0.00 

0 0  

1 - t C L E C  Result -Owest Result I 

84 2 42.00 

111 2 55.50 

27 1 27.00 

45 2 22.50 

60 

50 

40 

1 30 
0 

+CLEC Result +&est Result 
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Checklist #14 - Resale - Primary ISDN Ir 
w I .  

lnslallation Commitments Met (Percent) (OP-3 )- Interval Zone One 

Date Qwest Num Qwest Den1 Qwest Rest Mod Z Su Panty Scr 

AugOO 6 6 100.00% 0.00% 139 309 44.98% -268 -26 

CLEC Num CLEC Denc CLEC ResL Sld Dev 

Sep-00 3 3 100.00% 000% 197 353 55.81% -1.53 -1.9 

OCl-00 2 2 100.00% 000% 232 356 65.17% -1.03 -1.6 

Nov-00 263 312 84.29% 

Dec-00 3 3 10000% 0.00% 113 233 48.50% -1.77 -2.0, 

Jan41 2 3 66.67% 47.14% 164 447 36.69% -1.07 -1.6 

Feb-01 2 3 66.67% 47.14% 255 388 65.72% -003 -1.0, 

Mar-01 6 6 100.00% 0.00% 171 288 59.38% -2.01 -22. 
Apr-01 1 1 10000% 0.00% 156 312 50.00% -1 -1.6 

May41 1 1 10000% 0.00% 203 253 80.24% -0.5 -1.. 

Jun-Ol 9 9 10000% 0.00% 228 433 52.66% -2.82 -2.7 

JJ-01 5 6 8333% 37.27% 127 286 44.41% -1.9 .2.1! 
I *  

Installation interval (Average Days) (OP-4 )-Interval Zone One 

Date CLEC Num CLEC Denc CLEC ResL Std Dev Qwest Nur Quest Den< Owest Rest Mod Z Scr Panty Scr 

Aug4O 29 6 4.83 0.41 10657 287 37.13 -2.49 -2.5 

Sep-OO 32 3 1067 11.55 10047 348 28.87 -1.29 -1.7! 

octo0 4 2 200 000 10255 336 30.52 -1.16 -1.7 

Nov-OO 5029 309 16.28 

Dec4O 29 2 14.50 13.44 9215 228 40.42 4.93 -1.51 

Jan41 37 3 12.33 0.58 15695 377 41.63 -1.67 -2.0: 

Fen41 41 3 13.67 8.02 12636 382 33.08 4.89 -1.5. 

Mar41 70 6 11.67 7.71 7409 262 28.28 -1.15 -1.; 

Apr-01 3 1 3.00 13523 298 45.38 -0.95 -1.51 

May41 12 1 12.00 4976 234 21.26 4.39 -1.2: 

Jun-Ol 61 7 8.71 7.32 34244 421 81.34 -1 61 -1.91 

Jul-01 52 5 10.40 4.22 30518 265 115.16 -1.79 -201 

!rage Days) (OP-6A )- Interval Zone One 

'west Num Qwest Den1 Qwesl Resi Mod Z Su Parity Scr 

3336 147 22.69 

2882 144 20.01 

2974 95 31.31 

1338 40 33.45 

5965 108 55.23 

11816 276 42.81 -2.01 -2.2: 

3563 109 32.69 -1.14 -1.6: 

4706 98 48.02 

8388 134 62.60 

457 26 17.58 

1890 101 18.71 

9e Days) OP-68 )- Interval Zone One 
'west Num Qwest Den1 Qwesl Rest Mod Z Scr 

944 23 41.04 

814 12 67.83 

1569 29 54.10 

407 9 45.22 

475 12 39.58 

206 7 29.43 

1129 24 47.04 

1082 19 56.95 

1523 22 69.23 

1363 24 56.79 

23664 104 227.54 

llation 

100.00% 
90.00% 

m 60.00% 
8 50.00% 
(3 40.00% 

30.00% 

140.00 3 1 

120.00 

100.00 

80.00 

8 60.00 

40.00 

20.00 

0.00 

1 -+-CLEC Result *%est Result 1 

70.00 - 
60.00 

50.00 

40.00 

8 30.00 

I 

........................ -- 

200.00 - 

150.00 - 
0 
(3 100.00, 

I 1 50.00 

0.004 I , , , , , , , , , 4 

I-CLEC Result +Qwest Result 1 
I_ ..... ............................. __..l_l____.l_._ 
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42.00 

I 

,rage Days) (OP-6A )- lntewal Zone Two 

west Num Qwest Dent Qwest Rest Mod Z Si 
1002 22 45.55 
1289 27 47.74 
3475 63 55.16 
795 18 44.17 
1645 39 42.18 
4350 78 55.77 
1817 43 42.26 
7229 75 96.39 
4374 107 40.88 0. 
766 30 25.53 
71 3 21 33.95 -1 
15321 381 40.321 

- 

-0 9f 

-1 91 

- 
&&& 

ge Days) OP-66 )- Interval Zone Two 
west Nuw Qwest Den1 Qwest Rest Mod 2 S u  Parity Scr 

10'1 17 61.24 
288 6 48.00 
253 15 16.87 
82 10 8.20 

1573 21 74.90 
361 10 36.10 
712 14 50.86 
2888 32 90.25 -1.7 -2.0: 
838 19 44.11 
759 19 39.95 -1.63 -1.95 
246 5 49.20 

llation 

100.00% 0 A -  - 
90.00% 

60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

I --tCLEC Result -&est Result 1 

90.00 
80.00 
70.00 
60.00 
50.00 

8 40.00 
30.00 4 2:: 
0.00 

120.00 1 

?.- ....... . .. .. . .. ... 

1 +CLEC Result +Owest Result 1 
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I. Checklist # I 4  - Resale - Primary ISDN Installation 

New Service Installation without Trouble Repoi 

CLEC Num CLEC Oenc CLEC Resu Std Dev 

24 27 88.89% 31.43% 

20 21 95.24% 21.30% 

9 9 100.00% 0.00% 
6 6 100.00% 0.00% 
7 7 100.00% 0.00% 

12 12 100.00% 0.0091 

I 5  17 88.24% 32.2291 

15 10 83.33% 37.27% 

10 12 83.33% 37.2791 

20 21 95.24% 21.30% 

33 34 97.06% 16.9091 

It! 

t 
U 

0 
0 

100.00% 
90.00% 
80.00% 
70.00% I 
60.00% - 
50.00% - 
40.00% - 
30.00% - 
20.00% 
10.00% 1 

1 - - tCLEC Result * b e s t  Result 1 
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Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Juri-01 I +CLEC Order Count I 
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+CLEC Result --tClwest Result 
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--tCLEC Result +Owest Result 
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LEC Re - 
O.[ 
2.1 

0.1 

38s 

e 
'd Dev - 

0.01 

5.6; 

0.6: 

139 6.01 

297 6.N 

586 14.25 

292 4.87 

554 14.21 

493 

- 
Mod 2 Sc 

-1 .: 
-1.' 
-3.i 

14 

- m 

-1 .e: 
-1 .; 

-3.21 

7.81 

Jul-01 6771 351 19341 - I 

LEC De - 

12.( 

d Dev - 
le Days) (OP-GA )- Dispatches Within MSAs 

twest Nun- Qwest Den1 Qwest Rest Mod 2 Sc 
198 14 14.14 

551 10 55.10 

113 13 8.69 
84 8 10.50 

88 46 1.91 

14 2 7.00 

67 4 16.75 

205 5 41.00 

7 3 2.33 5.1 

21 2 10.50 

148 11 13.45 

Days) (OP-68 )- Dispatches Within MSAs 

lwest Num Qwest Den1 Qwest Resr Mod 2 Su 
158 5 31.60 

98 3 32.67 

142 4 35.50 

29 5 5.80 

172 4 43.00 

18 1 18.00 

13 2 6.50 

149 2 74.50 

5 1 5.00 

276 3 92.00 

42 1 42.00 

- 

2.3: 

n 

t 
U 

8 

90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 - -CCLEC Result -Qwest Result 1 

40.00 
35.00 
30.00 
25.00 4 I 

B 20.00 
c, 15.00 

10.00 

0.00 

/+CLEC Result --CClwest Result 1 

60.00 1 1 

l - -CCLEC Result +Qwest Result I 

100.00 
90.00 
80.00 
70.00 
60.00 1 50.00 

0 40.00 
30.00 
20.00 
10.00 
0.00 

+CLEC Result -Qwest Result 
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-CLEC Result +Qwest Result 

verage Days) (OP6A)- No Dispatches 

lwest Num Qwest Den1 Qwest Rest Mod Z Sa 
159 9 17.67 1.3 

114 18 6.33 

49 7 7.00 

676 12 73.00 

34 15 2.27 

56 5 11.20 

349 3 116.33 

70 5 14.00 

44 3 14.67 

14 2 7.00 0 . 4  

140.00 

120.00 

100.00 

-1.251 1 +CLEC Result +Owest Result 

or Facilit 

.LEC Res 
- 

45.00 7 t 

I 
40.00 
35.00 
30.00 
25.00 
; 20.00 

I-CLEC Result +Qwest Result 1 
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Checklist # I4  - Resale - DSO Installation -. ................. - . - - .... .- . - ..... 
................ ............... __ .. ___ 

Installation Commitments Met (Percent) (OP-3 )-Interval Zone One 

Date Qwest Num Qwest Deni Wes t  Res 

Aug-OO 14 14 100.00% 000% 892 1113 80.14% 

Sep-OO 13 13 100.00% 000% 719 970 7412% 

OCl-OO 6 7 8571% 3499% 874 1091 8011% 

Nov-OO 5 6 8333% 3727% 1019 1230 62.85% 

Dec-OO 4 6 6667% 4714% 785 952 82.46% 

Jan41 8 10 8000% 4000% 104 139 74.82% 

Feb-Ol 1 1 10000% 000% 91 131 6947% 

Mar41 9 9 100.00% 000% 122 157 7771% 
Apr-Ol 46 49 9388% 2397% 121 151 8013% 

May-01 16 17 9412% 2353% 143 170 8412% 

Jun-01 20 22 9091% 2875% 92 111 8288% 

CLEC Num CLEC Denc CLEC Re% Std Dev 100.00% 
90.00% 
80.00% t 70.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

I +CLEC Result +Qwest Result t 

25 00 

20 00 

1500 

8 1000 4 500 

000 

a t 8 4 0 7 ,  

I - -CCLEC Result -&test Result I 

:: 
8 

4 

30.00 3 

25.00 

20.00 

15.00 

10.00 

5.00 

0.00 

25.00 1 I 

1 +CLEC Result +@test Result1 

1 12.01 

td Dev 

ve Days) (OP-66 )- Interval Zone One 

west Num Qwest Den1 Qwest Res( Mod Z Scr 

2156 92 23.43 

1840 76 24.21 

3013 88 34.24 -0.5' 
1903 77 24.71 

1543 50 30.86 
263 10 26.30 

292 16 18.25 

304 15 20.27 

481 11 43.73 

318 10 31.80 

37 6 6.17 

50.00 7 

45.00 
40.00 
35.00 

p 30.00 
8 25.00 
0 20.00 

15.00 
10.00 4 5.00 
0.00 

--tCLEC Result +Quest Result 1 
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Insta,Iation Commitments Met (Percent) (OP.3 )- Interval Zone Two 

LEC NumlCLEC DendCLEC ResJStd Dev lowest NudQwest Denbwesl ResdtJod 2 Scr ]Panty SCI 
34 37 91.89% 27.30% 74: 

11 19 57.89% 49.37% 56: 

25 28 89.29% 30.93% 601 

16 18 88.89% 31.43% 7@ 

24 26 92.31% 26.65% 55t 
10 20 50.00% 50.00% 111 

20 28 71.43% 45.18% 82 
22 22 100.00% 0.00% 15i 

223 224 99.55% 6.67% 181 

38 38 100.00% 0.00% 12: 

62 63 98.41% 12.50% 9; 

1025 72.68% -2.58 -22 

830 67.83% 0.88 0.f 

854 71.31% -2.07 -2.2 

965 72.95% -1.51 -1.1 

874 63.84% -2.98 -2.t 

158 70.25% 1.86 0.' 
123 66.67% -0.48 -1.2 

201 78.11% -2.36 -2.r 

217 83.41% 4.56 -3.i 

162 77.16% -3.02 -2J 

119 77.31% -3.23 -2.5 

Installation Interval (Average Days) (0P-l 1- Interval Zone Two 
LEC Num CLEC Dent CLEC Re% Std Dev Qwesl Nun- &est Den( Qwest Rest Mod Z Sa Parity Scr 

324 37 8.76 4.54 15619 996 15.68 -2.38 -2.4 

350 19 18.42 19.00 12577 814 15.45 0.69 0.5 
172 28 6.14 3.34 12720 832 15.29 -2.75 -2.f 

221 18 12.28 26.87 15127 956 15.82 0.79 -1.4 

145 26 5.58 2.90 23843 849 28.08 -2.98 -2.e 

194 20 9.70 11.26 I990 150 13.27 0.97 -1.5 
204 28 7.29 6.57 1665 116 14.35 -1.75 -2.C 
144 22 6.55 7.68 1736 192 9.04 -1.67 -2.C 
986 224 4.40 1.58 2084 208 10.02 -3.88 -3.3 
240 36 6.67 6.19 1655 159 10.41 -1.51 -1.9 
236 58 4.07 1.42 1844 117 15.76 -1.4 -1.8 

2451 281 8751 11 041 16191 1431 11 321 -0751 - 1 4  

100.00% 
90.00% 

60.00% 
I! 50.00% 

40.00% 4 I 
30.00% 
20.00% 
10.00% 
0.00% 

." ..... ~ 

. ...ll.l-..l.. 

30.00 

25.00 

20.00 
0 
8 15.00 
W 

10.00 

5.00 1 

1 +CLEC Result +&est Result t 

90.00 1 

80.00 
70.00 
60.00 
50.00 

8 40.00 
30.00 4 :::E: 
0.00 

1-CLEC Result d - Q w e s t  Result 1 
--" . . "  , . .  ." 

August 28, 2001 Page 251 of 273 



Qwest Performance Results Regional 

I 
New Service Installation without T 

32 

74 

Checklist #I4 - Resale - DSO Installation 

I -CLEC Result +Owest Result 1 
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1 
Aug-00 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

3 
6 
6 
1 
5 
3 
0 
0 
1 
1 
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t 
P 
8 
CI 

80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

W % $ T z f H $ n % $ n  a $ : g a < : s a s $ <  
I-CLEC Result *awest Result I 

Aug-00 

Sep-00 

OCt-00 

Nov-00 

Dec-00 

Jan-01 

Feb-01 
Mar-01 

Apr-01 

May-01 

Jun-01 

46.10% 
37.27% 

45.66% 
42.13% 402; 

36.08% 391; 
38.42% 415  

38.03% 431; 

me One 
Owest Rest Mod Z Su Parity Scr 

21 65% -074 -1 45 

21 49% 195 019 
2282% 086 -047 

2337% 069 -058 

2256% 147 -0 11 

1919% -049 -13 

2030% 163 -001 

2026% 053 -068 

2262% -1 08 -1 65 
2090% -05 -1 31 

1927% -033 -1 2 

35.00% 3 

30.00% 

25.00% 

20.00% 

8 15.00% 
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1-0-CLEC Result +&est Result I 

Rate (Percent) 

38.91% 

38.30% 

36.78% 

31.43% 

33.07% 

36.78% 

33.52% 
37.27% 

35.52% 

39.03% 

855 

25.00% 7 1 

20.00% 

15.00% 
0 

0 10.00% 

5.00% 

0.00% 

10 

August 28,2001 

1.80% 
1 BO% 
1.40% 
1.20% - 100% 

0.60% 
2 O i O %  + ;:;;E 

0.00% 
7.15% 8801 641029 1.06% -6.16 -4.75 0 0  

8.89%1 7.62% ;;;;I a 5 o z l  654098 i.og%I 1.10% :,I 
8.56% 7667 659770 1.16% -4.59 -3.79 I-CLEC Result +&'est Result 1 . ... . 
8.73% 7392 662275 1.12% -385 -3.34 _I 

r-..A .. . I" .. 1111 - . . . L ... 
ouble Reports (Percent) (MR-10 )- Interval Zone One and Two 1 
Std Dev Qwest Nurr Qwest Denr Qwest Rest Mod 2 Scr 

26.44% 3151 12840 24.54% 4.2t 

29.89% 2757 11141 24.75% -3.7t 

36.19% 2981 11286 26.41% -2.7: 

44.79% 2318 9524 24.34% 0.8: 

35.56% 2565 8804 29.13% -3.1L 

32.08% 2361 9120 25.89% -3.2t 
29.42% 2082 8104 25.69% - 3 5  
33.07% 2334 9135 25.55% -2.6t 

37.08% 2546 9603 26.51% -2.0; 

32.29% 2375 9596 24.75% -2.87 

39.76% 2705 10372 26.08% -1.6: 

Panty Scr 4 35.00% 1 1 
-3 6 

-3 29 

-2.7 

-0.5 

-2 91 

-2 99 
-3 16 

30.00% 

25.00% 

20.00% 

8 15.00% 

. 
O.OO%J , , , I I , , , > , I 
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+CLEC Result +&est Result 

ge Days) OP-66 )- Interval Zone One 
)west Num Qwest Den1 &est Rest Mod 2 Scr Parity Scr 

12408 448 27.70 

11849 377 31.43 

11110 369 30.11 -0.25 -1.1 

12158 355 34.25 

12076 354 34.11 -0.44 -1.2 

12532 321 39.04 

8815 273 32.29 

10401 283 36.75 -0.3 -1.1 

8088 242 33.42 0.1 -0.9 

5357 210 25.51 2.21 0.3 
4952 181 27.36 

90.00 
80.00 
70.00 
60.00 
50.00 
40.00 
30.00 I 20.00 
1 0 . 0 0 ~  , , , I , , , , , , 1 
0.00 

1 +CLEC Result +&est Result 1 
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Installation Interval (Average Days) (0P-I )- Interval Zone Two 

LEC Nurn CLEC Denc CLEC Re% Std Dev Qwest Nuw Qwest Den1 b e s t  R e s  Mod Z Su Parity Scr 

10 2 5.00 0.00 33121 1510 21.93 -1.13 -1.M 
66 9 7.33 2.65 31356 1382 22.69 -2.07 -2.2f 
186 7 26.57 9.07 37305 1578 23.64 0.32 6.81 
239 12 19.92 8.11 37129 1562 23.77 6.52 -1.32 
213 7 30.43 26.71 35514 1489 23.85 0.79 -0.52 
93 5 18.60 5.37 44593 1580 28.22 6.71 -1.4: 
75 5 15.00 9.41 39528 1512 26.14 6.89 -1.54 
277 12 23.08 20.45 46454 2038 22.79 0.04 -0.9E 
133 10 13.30 5.31 37694 1666 22.63 -1.26 -1.77 
285 15 19.00 5.55 34574 1456 23.75 6.75 -1.4€ 
37 3 12.33 9.24 40204 1823 22.05 6.79 -1.4E 

89 
39 

Std Dev Qwest NudQwest Den1 Qwest Resi Mod Z Su Parity Scr 
8171 410 19.93 
8626 426 20.25 6.66 -1.4 
11201 506 22.14 

15.92 8821 415 21.26 -1.45 -1.8E 

28.29 9755 429 22.74 1.56 -0.05 
12741 477 26.71 

0.71 11903 445 26.75 6.77 -1.47 
15.35 13093 566 23.05 6.46 -1.2E 
3.33 11821 480 24.63 -1.57 -1.9€ 

9561 417 22.93 
10038 452 22.21 

. . . 

0.00%4 , , , I , , ~ , , , 1 

I-CLEC Result +&est Result I 

35.00 -r I 

I 
0.004 , , , , , , , , , , I 

--tCLEC Result +Qwest Result 

45.00 
40.00 
35.00 

60.00 1 1 
50.00 

40.00 

8 30.00 U 

L!I 

i.:~~l , . , , , , , , 1 0.00 

August 28,2001 

-CLEC Result ---O-Qwest Result 
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12 39 30.77% 

7 37 18.92% 

5 41 12.20% 

2 30 6.67% 

0 21 0.00% 

0.5 28 1.79% 

0 31 0.00% 

0 26 0.00% 
1 27 3.70% 

46.15% 

39.17% 

32.72% 

24.94% 

0.00% 

13.24% 

0.00Sb 
0.00% 

18.89% 

6809 7628 89.26% 
6674 7602 87.79% 

7357 8195 89.77% 

6994 7761 90.12% 

6541 7193 90.94% 

6253 6943 90.06% 

6896 7830 88.07% 

7474 8321 89.82% 

6460 7137 90.51% 

11.77 

12.77 

16.35 

15.29 

14.49 

15.58 

15.1 

15.12 

15.37 

1 26 

3 89 

3 99 

3 86 

1 26 

1.26 

394 

3 89 

3 87 

601 17 35.35 54.45 30762; 

1221 36 33.92 42.66 5360% 

592 7 84.57 88.27 296721 

236 5 47.20 30.39 20846: 

362 8 45.25 38.15 22841C 

424 5 84.80 38.67 20424( 

682 11 62.00 57.51 18277: 

850 10 85.00 63.46 250221 

1040 13 80.00 73.11 250401 

1034 12 86.17 88.97 203331 

481 7 68.71 96.09 18411: 

6106 

12094 

3280 
4439 

4303 

2301 

3419 

4384 
4503 

3898 

3604 

-1 59 

-1.68 

-1.12 

-0.99 

-1.23 

-1 08 

6 72 
6 2  

6 24 

0 37 

I ;o:oo% J I 

90.00 
80.00 
70.00 

0 60.00 
8 50.00 
0 40.00 
I 30.00 

51.091 0.651 0.6111 I +CLEC Result +&est Result I 
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Date ICLEC Order Count 
2 1 Aug-00 

Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 - - C C L E C  Order Count 
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90.00% 1 

l - - C C L E C  Result +&est Result 1 

0004 , , , , , , I , , I I 

1 +CLEC Result +&est Resun 

90.00% t 85.00% 

80.00% 

0 75.00% 
0 

1580 1977 79.92% -1.75 -206 70 00% 

65 00% 1597 1966 81 23% -1.55 -1 94 

1909 2310 8264% -04 -1 25 t f g T ? t ? 2 5 ? t $  0 

1909 2488 7673% i g o g d ? 2 s $ s < - J  -022 -1 14 

1873 2416 7752% -0.02 -1 01 

2036 2574 7910% -1.42 -1 86 1 --tCLEC Result -&est Result 1 
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Mean Time to Restore (Hours:Minutes) (MR4 )- Interval 

Qwest NUK Qwest Der 

234:03 63 343 8:53 939652 2551 

170:33 44 353 7:41 759120 217i 

131:59 46 252 459 8435:13 216: 

226:53 53 4:17 728 6368:03 191; 

22927 49 4:41 11:47 7309:lO 185; 

21423 63 324 1225 735539 197i 

161:05 70 218 301  635750 196t 

17633 77 219 323 650717 231( 

16649 59 252  4:09 803637 248t 

22449 76 257 503 740609 241f 

LEC Num CLEC Denc CLEC ResL Std Dev 

:one Two 

343 -1.1; 

-1.55 

6:OO I 
448 

,, 336 
0 

0 224 

1:12 4 L  000 

+CLEC Result *Qwest Result 

1831 418991 044% 

3.50% 

3.00% 

2.50% 

6 1.50% 

; 2.00% 

1.00% 1 0.50% 

O.OO%J , , , , I I 1 I , , J 

1 +CLEC Result -&est Result 1 

20.00% - ~. .~ 
18.00% 
16.00% 
14.00% 

p 12.00% 
8 10.00% 
0 8.00% 
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easons (Average Days) (OP-6A )- Interval Zone One 

Id Dev Qwest Nur Qwest Den< Qwest Rest Mod Z Sa 
1344 36 37.33 
1337 45 29.71 

4.95 2226 66 33.73 0.5: 

1299 52 24.98 

1507 56 26.91 

1394 39 35.74 0.6f 
1598 45 35.51 

1369 45 30.42 

2061 58 35.53 

1279 34 37.62 

1120 39 28.72 

-1 .: 

-1 _I 

Jun-01 
Jul-01 7 1 7 c  636 45 1413 0 4 2  -1: 

97.0( 

9e Days) OP-68 )-- Interval Zone One 

west Num Qwest Den1 Qwest Rest Mod Z Sa 
901 21 42.90 

327 15 21.80 
1571 29 54.17 1.1' 

761 17 44.76 

859 24 35.79 

1852 29 63.86 
950 18 52.78 

1052 27 38.96 

753 13 57.92 

1076 23 46.78 

498 15 33.20 

- 

-0.: 

Jul-01 I - 2271 81 28381 

1 Higher 
.. . .. .__ . .... -. . __ 

100.00% 
90.00% 

u 60.00% 
8 50.00% 
(1 40.00% 

30.00% 
20.00% 
10.00% 

1 - -C-CLEC Result -Qwest Result 1 

45.00 
40.00 
35.00 
30.00 
25.00 

15.00 
10.00 4 5.00 
0.00 

8 20.00 

I-CLEC Result +Qwest Result 1 

40.00 
35.00 
30.00 
25.00 

8 20.00 
15.00 

- t C L E C  Result d i Q w e s t  Result 

100.00 

80.00 
U 

60.00 

40.00 

20.00 

8 

1 

--tCLEC Result --di-Qwest Result 

August 28,2001 Page 262 of 273 



Qwest Performance Results Regional 

August 28,2001 Page 263 of 273 



Qwest Performance Results Regional 

t 
U 

0 0 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

I--C-CLEC Result - C G w e s t  Result I 

160.00 
140.00 
120.00 
100.00 
80.00 
60.00 
40.00 
20.00 
0.00 

I +CLEC Result d - G w e s t  Result t 
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Aug-00 
Sep-00 
Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-01 
May-01 
Jun-01 

5 
2 
2 
3 
2 
1 
1 
0 
0 

-t CLEC Order Count 014 
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45.00% 
40.00% 
35.00% 
30.00% 
25.00% 
20.00% 
15.00% 
10.00% 
5.00% 
0.00% 

--tCLEC Result +&est Result 

40.00% 
30.00% 
20.00% 
10.00% 

1-CLECResult +&est Result 1 

August 28,2001 Page 266 of 273 



Qwest Performance Results Regional 

14355 

5248 

8206 21: 

5752 20: 
1:11 

15137 42t  

1:3! 

1:4t 

Repair Repeat Report Rate (Percent) (MR-7 )- Interval Zone Two 
LEC Num CLEC Denc CLEC Res Std Dev Qwest Nuw Qwest Dent Qwest Rest Mod 2 Sa Parity S a  

5 15 33.33% 

6 31 19.35% 

9 19 47.37% 

9 32 28.13% 
13 37 35.14% 

2 2 100.00% 0.00% 8 27 29.63% 1.69 0.0: 

0 1 0.00% 0.00% 6 38 15.79% -0.43 -1.21 

0 1 0.00% 0.00% 13 44 29.55% -0.64 -1.35 

0 1 0.00% 0.00% 9 32 28.13% -0.62 -1.3; 

6 34 17.65% 

415 

I 

- t C L E C  Result +Owest Result 

448 

p 336 

0 224 

1:12 

0:oo 

0 0 

I ---C-CLEC Result +&est Result 1 

100.00% 
90.00% 
80.00% 
70.00% 

p 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

3.00% 

2.50% 

2.00% 

8 1.50% 
(3 

1.00% 4 0.50% 

0.00% 

U 

1 - t C L E C  Result +-Owest Result 1 

istomer and Non-Qwest Related Trouble Reports (Percent) (MR-10 )- Interval Zone One and Two I 1  
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14 IS)  (OP-4 )- Interval Zone One Installation lnterv 

Parilv Scr 18.00 
16.00 
14.00 

td Dev - 
12.00 

8 8.00 
:: 

4 ::: 
0.00 

13673 15.64 

9796 15.95 

8900 17.05 

7689 15.23 

I- 

Del 

LEC Nur 
- - 

easons( rage Days) (OP6A )- Interval Zone One 

west Nurr Qwest Den1 Qwest Rest Mod Z Scr 

1724 106 16.26 

1434 86 16.67 

1299 73 17.79 

1868 78 23.95 

1146 58 19.76 

1092 62 17.61 

694 33 21.03 

1296 76 17.05 

846 46 18.39 

362 12 30.17 

856 40 21.40 

on-fadlit 
:LEC Res, 35.00 T 1 

30.00 

25.00 

20.00 

8 15.00 

1 +CLEC Result --C-Qwest Result 1 

c 
LEC NUI 
- 
- 

n ye Days) (OP-6B )- Interval Zone One 

west Nurr Qwest Den1 Qwest Rest Mod Z Scr 

2287 86 26.59 

81 34.42 2788 

3021 86 35.13 

2066 65 31.78 

1933 56 34.52 

1601 58 27.60 

929 25 37.16 

1400 37 37.84 

36 25.17 906 

431 18 23.94 

587 23 25.52 

:LEC Res, 

3;:oo 4 a 

+CLEC Result e Q w e s t  Result 
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LEC Num CLEC Den 

T 
on Interval (Average Daw) (OP-4 )- Interval Zone Two 

:LEC ResL Std Dev Qwest Num Qwest Den< Qwest Res! Mod Z S a  
17163 851 20.17 

12926 614 21.05 

12139 554 21.91 

11763 648 18.15 

11398 587 19.42 

14051 616 22.81 

9607 503 19.10 

13416 711 18.87 

7771 396 19.62 

4162 246 16.92 

10990 529 20.78 

20.00 

15.00 
0 

0 10.00 

0.00 
+ 5.00 L 

1 --.*-CLEC Result +@vest Resuit I 
I 14874 906 16421 .__ w1 "w @J" - . ._... . . . ..I . . . .. 

D 

:LEC Nun 
- 

on-fadli 
:LEC Re: - 

ed Da s for Facili F 

LEC Den CLEC Res, 

i 
easons (Average Days) (OP-6A )- Interval Zone Two 

td Dev Qwest Nurr Qwest Den( Qwest Res! Mod Z S a  
3154 135 23.36 

2280 116 19.66 

2219 114 19.46 

2089 101 20.68 

2551 81 31.49 

3428 127 26.99 

1974 88 22.43 

2147 116 18.51 

1791 52 34.44 

458 30 15.27 

2049 96 21.34 

35.00 
30.00 

'D 25.00 

15.00 
g 20.00 

~ 

I +CLEC Result *&est Result 

4 lq 
0.00 , , , , , , , , , , 1 

/ - - C C L E C  Result +&est Result 1 
I I 
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Checklist #I4 - Resale - Frame Relay In 

td Dev 

'T 
"\lip- - 
td Dev 

ie and Two 

t Due Date (Average Days) (OP-15A) 

11076 56.51 

94754 69.5; 

36574 52.7t 

43426 53.3: 

37653 56.11 

1 

I 
1 

I 
> 
I 
, 
I 
> 

I 

I 

I 

ModZScr Pari Scr 

T 

~ 

latinn 

IM).OO% 
90.00% 

p 60.00% 
8 50.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 +CLEC Result --k-Qwest Result 1 

120.w I 
100.00 

80.00 

O0 60.00 

40.00 

20.00 

0.00 

G 
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Oct-00 
NOV-00 
Dec-00 
Jan-01 
Feb-01 
Mar-01 
Apr-0 1 
May-01 
Jun-01 

lation 

1 ilil 
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Qwest Performance Results Regional 

Checklist #I4  - Resale - Frame Rela) 
W ~ .  . I 

- 
LEC Nu 

August 28,2001 

Repa 

- 
II Troubl - 

:LEC Ri 

100 oc 
100 oc 
100 oc 
100 oc 

0 oc 

- 

100 oc 

:LEC RE 

1 

2 

1 

0 

4 

0' 

LEC Re 

0 00 

0 00 
0 00 

66 67 

100 00 

- 

0 00 

- 
:leared 

LEC Re 
- 
- 

100 00 

- mt) (MR-7 )- Interval Zone One 

0.00% 

0.00% 

0.00% 
1000 

-Interval 

1198 

1224 

Zone One 

74.77% 

76.38% 

76.25% 

82.16% 

78.95% 

81.26% 

82.99% 

79.45% 

78.88% 

77.29% 

-0.56 

8.08 

(Hours:Minutes) (MR-6 )- Interval Zone One 

td Dev Qwest Nurr Qwest Denc Qwest Res1 Mod Z Scr Parity SCI 
131  509859 1474 328 -0.61 -1.: 

460517 1217 3:47 -0.16 -1 

4196:43 1266 319 -0.16 -1 

1:14 5135:Ol 1124 434 -0.51 -1.: 

2630:05 1009 236 0.48 -0.; 

3321:39 1088 3:03 

270506 1003 242 

3228:Ol 1205 241 

3323:26 1100 3:Ol -0.37 -1.; 

353354 1198 257 

336719 1224 245 - mt) (MR-7 )- Interval Zone One 

0.009 

0.009 

0.009 

47.149 

0.009 

0.00% 

0.00% 

lwest Nurr Qwest Dent b e s t  Rest Mod Z Scr Parity Scr 
337 1474 22.86% -0.94 -1.5 

269 1217 22.10% 0.53 -1.: 

274 1266 21.64% -0.53 -I.? 

251 1124 22.33% 1.52 -O.C 

221 1009 21.90% 1.23 -0.2 

200 1088 18.38% 

239 1003 23.83% 
268 1205 22.24% 

272 1100 24.73% -0.57 -I.? 
303 1198 25.29% 

281 1224 22.96% 

- 
Mod Z Sc 
- 

-1.2 

1 0 0 . 0 0 % ~  A 
1 

90.00% t ;::::E 

- -CCLEC Result - -CQwest  Result 

6 0 0 ,  1 
4:48 

w 336 

0 224 
8 

- -CCLEC Result *&est Result 

100.00% , 

70.00% 
P 60.00% 

30.00% 
20.00% 
10.00% 
0.00% 
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Regional 

- 
:LEC Res 

e 
:LEC Re - 

0.00 0.0091 

es) (MR-6 )- Interval Zone Two 

west Num West Den1 Qwest Res( Mod Z Scr 

414610 1262 317 

315322 981 313 

3715:Ol 1051 332 

273008 919 258 

418536 893 4:41 

334022 901 342 

189628 790 224 

2596:49 1026 232  
2371:lO 943 231  

254810 997 233 

264001 1026 234 6.2' 

Pari = 
e 

-1 2 

172 893 19.26% 

185 901 20.53% 

161 790 20.38% 

214 1026 20.86% 

215 943 22.80% 
218 997 21.87% 

219 1026 21.35% 

istomer and Non-Ciwest Related Trouble Reports (Percent) (MR-10 )- Interval Zonf 
LEC Num CLEC Denc CLEC Resr Std Dev Qwest Num W e s t  Den1 Qwest Res 

1 4 25.00% 43.30% 704 3440 20.4791 

0 1 0.00% 0.00% 540 2738 19.7291 

0 1 0.00% 0.00% 555 2872 19.3291 

0 3 0.00% 0.00% 519 2562 20.2691 

3 4 75.00% 43.30% 536 2438 21.9991 

499 2488 20.0691 

469 2262 20.7391 

549 2780 19.7591 
0 I 0.00% 0.00% 546 2589 21.09% 

524 2719 19.2791 

0 1 0.00% 0.00% 554 2804 19.7691 

One and Two 

6.49 

2.1 1 

4.5 

pair 
... .._.. .. . . _ _ - . _ _ _ _ _ _ _  

600 1 
448 

336 

0 224 

0 

e 1:12 4 1  0:oo , , , , , , , , I , 

---C-CLEC Result ---+-C!west Result 

25.00%, I 

20.00% 

0 
FI 15.00% 

0 10.00% 

5.00% 

0.00% 

-CLEC Result +Qwest Result 

6.00% T I 

5.00% 

4.00% 

8 3.00% 
e 

2.00% 

0 

+ 1.00% 

0.00% 

1 +CLEC Result +&est Result 1 
I I 

80 00% 
70 00% 
60 00% 
5000% 

8 4000% 
3000% 

0 00% 

; $ o g a q z g $ $ $ z  m a n  > 0 c 9  

-CLEC Result +West Result 
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