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Arizona Corporaiion Coin‘ilissicT‘ :\c s t - r  b h, 
WILLIAM A. MUNDELL 

JIM IRVIN 
D 

2001 SEP 2 I P 12: 4 2  
CHAIRMAN 

COMMISSIONER S E P  2: 1 2 0 8 1  
MARC SPITZER ;\I! CORP cw;~~ IsS io i J  

COMMISSIONER C3CUPIEi lT  CONTROL 

IN THE MATTER OF US WEST 1 DOCKET NO. T-00000A-97-0238 
COMMUNICATIONS, INC. ’ S COMPLIANCE 
WITH SECTION 271 OF THE 
TELECOMMUNICATIONS ACT OF 1996. 

PROCEDURAL ORDER 

BY THE COMMISSION: 

On July 27, 2001, Staff of the Arizona Corporation Commission (“Commission”) and Qwest 

Corporation (“Qwest”) filed a Motion to Modify and/or Supplement the Commission’s June 12, 2000 

Procedural Order, to establish a schedule for resolution of the remaining issues in the above- 

captioned case. On August 6, 2001, AT&T Communications of the Mountain States, Inc. and TCG 

Phoenix (collectively “AT&T”) filed a Response to the Motion to Modify. On August 8, 2001, 

Qwest filed Comments addressing the Motion to Modify. 

On August 9,2001, AT&T filed a Motion to Suspend OSS Testing. On August 17, 2001, and 

August 21, 2001, Qwest and Staff, respectively, filed Responses to AT&T’s Motion to Suspend. On 

August 27,2001, AT&T filed a Reply. 

The Commission convened a Procedural Conference on September 4, 2001, to consider the 

issues raised in the Motion to Modify and the Motion to Suspend. At the September 4, 2001, 

Procedural Conference, the parties reported that they were continuing to discuss the issues raised in 

the two motions and requested additional time to attempt to resolve the issues amongst themselves. 

The parties agreed to file the results of their negotiations by September 6,2001, and agreed to another 

Procedural Conference on September 7,2001. 

On August 6, 2001, Staff and Qwest filed a Joint Proposal to Modify Procedural Order, 

which proposes a schedule and procedure for the remainder of the proceeding. That same date, 

AT&T and Worldcom, Inc. filed a Response to the Joint Proposal, in which they state that they do not 
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agree in principal with the aggressive proposed schedule, but based on proposed safeguards, do not 

oppose it. A Procedural Conference convened on September 7, 2001, to discuss the Proposed 

Procedures and Schedule. 

In the July 27, 2001 Motion, Staff and Qwest proposed a series of Workshops to review 

CGE&Y’s reports and conclusions on its testing and evaluation of Qwest’s OSS capability. CGE&Y 

will issue four draft final reports addressing Retail Parity Evaluation, the Functionality Test, the 

Relationship Management Test and the Capacity Test. CGE&Y will issue a draft report to all TAG 

members and parties on the service list and will make available access to the underlying data. The 

parties will be allowed to review the report and underlying data and have an opportunity to submit 

formal comment to CGE&Y as well as questions they intend to ask at the Workshops. CGE&Y will 

provide written responses to the questions at least two business days prior to the Workshops. 

Requiring the parties to submit questions prior to the Workshops will allow CGE&Y to 

conduct research or examine underlying data that will be necessary prior to convening the Workshop, 

however, this requirement will not preclude parties from asking related questions at the Workshop. 

Nor will the parties be precluded from submitting additional questions in writing after the deadline in 

the event other issues arise after the deadline. 

CGE&Y will utilize expert witnesses to sponsor and present testimony and answer questions 

posed by the parties. Individual CGE&Y subject matter experts will be available for consultation 

prior to, during and following the Workshops. The Workshops will be transcribed by an authorized 

court reporter consistent with the practice of the Commission in other Workshops related to this 

proceeding. 

Upon the conclusion of the Workshops, CGE&Y will consolidate the individual draft reports 

into a single Final Report. The Final Report may include a limited number of additional new findings 

and/or conclusions based upon completion of all tests, and may contain modified findings and 

conclusions or additional recommendations based on the results of the Workshops or subsequent test 

activity. Staff and Qwest propose that the Workshop on the Final Report be limited in scope to new 

or modified findings, conclusions or recommendations not contained in the individual draft reports. 
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In the September 6,2001 Joint Proposal, Qwest and Staff propose the following schedule: 

Relationship Management Report Workshop 

Functionality Test Draft Report Issued to TAG 

Capacity Test Draft Report Issued to TAG 

Parties Submit Questions and Comments 
on Draft Capacity Test 

CGE&Y Responds to Questions on Capacity Report 

Parties Submit Questions and Comments on Draft 
Functionality Report, along with any data for consideration 
at the Workshop 

Capacity Test Draft Report Workshop 

CGE&Y Responds to Questions on Functionality Report 

Functionality Test Draft Report 

Parties Submit Briefs on Functionality and Capacity 
Test Workshops 

Draft Final Report Issued to TAG 

Parties Submit Questions and Comments on Draft 
Final Report 

Draft Final Report Workshop 

Final Report Issued to TAG and Commission 

Staff Report Issued to TAG and Commission 

Parties Submit Comments on Final Reports 

September 25-28,2001 

October 1,2001 

October 1 , 200 1 

October 12,200 1 

October 19,2001 

October 22,2001 

October 25-26, 200 1 

November 1 , 200 1 

November 54 ,2001 

November 1 6,200 1 

November 2 1,200 1 

December 3,2001 

December 4-7,200 1 

December 12,200 1 

December 12,200 1 

December 2 1 , 200 1 

Staff and Qwest propose that the process be subject to the following safeguards. CGE&Y will 

lot issue Draft Reports on the Functionality Test and the Capacity Test until it has issued all IWOs 

esulting from those tests and Qwest has responded to such IWOs. CGE&Y will issue retesting 

roposals pursuant to the procedure agreed to by the TAG. Following the conclusion of retesting, the 
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:losure of all IWO, and confirmation that all exit criteria in the Test Standards Document have been 

net, CGE&Y will issue a Draft Final Report, which will include the retesting results from all four 

Jhases of the OSS test. The parties understand that all dates contained in the proposed schedule may 

:hange as a result of the retesting plan and actual course of retesting. 

Staff and Qwest also propose that the Commission address the Final Reports on the remaining 

:hecklist Items and the Performance Assurance Plan at several Special Open Meeting to be held in 

3ctober and November, 2001 .' Staff and Qwest believe that the Commission should consider these 

tems outside the regular Open Meeting schedule to allow the parties to better prepare and plan for 

he Meetings. They propose that the Commission consider the OSS Final Report and remaining 

s u e s  at an Open Meeting held during the last week in December, 2001. At the September 7, 2001, 

'rocedural Conference, Staff stated that it was their intent that if disputes remain after the issuance of 

Staff's Final Report, that the Commission resolve those issues during its Special Open Meeting. 

Although AT&T and Worldcom believe the proposed schedule is too aggressive, in the spirit 

if cooperation and in light of the proposed safeguards, they do not oppose it. 

IT IS THEREFORE ORDERED the procedures and proposed schedule for Workshops on 

3SS issues are adopted subject to the safeguards described herein. 

IT IS FURTHER ORDERED that by approving the Workshop schedule this Order does not 

i n d  the Commission to a schedule or procedure for Special Open Meetings to consider Checklist 

[tem Final Reports or the OSS Final Report. 

DATED this J/ r-, day of September, 2001. 

ADMINISTRATIVE LAW JUDGE 

They suggest October 15 and November 15 and 16,200 1 for Special Open Meetings. 
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Copies of e foregoing mailed/delivered 
th i sd  f l  day of September, 2001, to 

Thomas M Dethlefs 
U S WEST Communications, Inc 
1801 California Street, #5100 
Denver, Colorado 80202 

Maureen Arnold 
U S WEST Communications, Inc 
3033 N Third Street, Room I010 
Phoenix, Arizona 85012 

Michael M Grant 
3ALLAGHER AND KENNEDY 
2575 East Camelback Road 
'hoenix, Arizona 85016-9225 

rimothy Berg 
:EWEMORE CRAIG 
1003 N Central Ave , Suite 2600 
'hoenix, Arizona 85016 

dark Dioguardi 
[IFFANY AND BOSCO PA 
100 Dial Tower 
850 N Central Avenue 
'hoenix, Arizona 85004 

Jigel Bates 
ILECTRIC LIGHTWAVE, N C  
400 NE 77"' Avenue 
rancower, Washington 98662 

homasL Mumaw 
effrey W Crockett 
NELL & WILMER 
)ne Arizona Center 
hoenix, Arizona 85004-0001 

)arren S Weingard 
tephen H Kukta 
PRINT COMMUNICATIONS CO L P 
850 Gateway Drive, 7"' Floor 
an Mateo, California 94404-2467 

homas H Campbell 
EWIS & ROCA 
0 N Central Avenue 
hoenix, Arizona 85007 

Andrew0 Isar 
R1 
3 12 92"d Avenue, N W 
ig Harbor, Washington 98335 

radley Carroll 
ox Arizona Telcom, L L C 
550 West Deer Valley Road 
hoenix, Arizona 85027 

ichard M Rindler 
[orton J Posner 
WIDER & BERLIN 
100 K Street, N W Suite 300 
'ashington, DC 20007 

5 

Michael W Patten 
ROSHKA HEYMAN & DEWULF 
400 N 5"' STREET, SUITE 1000 
Phoenix, Arizona 85004 

Charles Kallenbach 
AMERICAN COMMUNICATIONS SERVICES INC 
13 1 National Business Parkway 
Annapolis Junction, Maryland 20701 

Karen L Clauson 
Thomas F Dixon 
MCI TELECOMMUNICATIONS CORP 
707 17th Street, #3900 
Denver, Colorado 80202 

Richard S Wolters 
AT&T & TCG 
1875 Lawrence Street, Room 1575 
Denver, Colorado 80202 

Joyce Hundley 
UNITED STATES DEPARTMENT OF JUSTICE 
Antitrust Division 
1401 H Street NW, Suite 8000 
Washington, DC 20530 

Joan Burke 
OSBORN MALEDON 
2929 N Central Avenue, 21st Floor 
P 0 Box 36379 
Phoenix, Arizona 85067-6379 

Scott S. Wakefield, Chief Counsel 
RUCO 
2828 N. Central Avenue, Suite 1200 
Phoenix. Arizona 85004 

Patricia L. vanMidde 
AT&T 
11 1 West Monroe, Suite 1201 
Phoenix, Arizona 85003 

Daniel Waggoner 
DAVIS WRIGHT TREMArNE 
2600 Century Square 
1501 Fourth Avenue 
Seattle, WA 98101-1688 

Douglas Hsiao 
Jim Scheltema 
Blumenfeld & Cohen 
1625 Massachusetts Ave. N.W., Suite 300 
Washington, DC 20036 

Raymond S. Heyman 
Randall H. Warner 
ROSHKA HEYMAN & DeWULF 
Two Arizona Center 
400 N. 5"' Street, Suite 100 
Phoenix, Arizona 85004 

Diane Bacon, Legislative Director 
COMMUNICATIONS WORKERS OF AMERICA 
5818 North 7"' Street, Suite 206 
Phoenix, Arizona 85014-581 1 
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Mark N. Rogers 
Excel1 Agent Services, L.L.C. 
2175 W. 14'" Street 
Tempe, Arizona 8528 1 

Robert S. Tanner 
DAVIS WRIGHT TREMAINE LLP 
17203 n. 42ND Street 
Phoenix, Arizona 85032 

Mark P. Trinchero 
DAVIS WRIGHT TREMAINE LLP 
1300 S.W. Fifth Avenue, Suite 2300 
Portland, Oregon 97201 

Ion Loehman 
blanaging Director-Regulatory 
jBC Telecom, Inc. 
i800 Northwest Parkway 
h t e  135, Room 1 S.40 
;an Antonio, Texas 78249 

,yndall Nipps 
hector, Regulatory 
illegiance Telecom, Inc. 
45 Camino Sure 
'alm Springs, California 92262 

4. Andrew Andrade 
261 S. Quebec Street, Suite 150 
keenwood Village, CO 801 1 I 
.ttorney for TESS Communications, Inc. 

odd C. Wiley 
ALLAGHER & KENNEDY 
575 E. Camelback Road 
hoenix, Arizona 85016-9225 

aura Izon 
OVAD COMMUNICATIONS CO 
l50 Burton Street 
mta Clara, California 95054 

I Sterman 
RIZONA CONSUMERS COUNCIL 
149 E 8th Street 
icson Arizona 85716 

.Ian Thomas 
ME WARNER TELECOM, INC 
0 S.W. 6'" Avenue, Suite 300 
irtland, Oregon 97204 

iristopher Kempley, Chief Counsel 
gal Division 
UZONA CORPORATION COMMISSION 
00 West Washington Street 
oenix, Arizona 85007 

we Olea, Acting Director 
ilities Division 
Z O N A  CORPORATION COMMISSION 
30 West Washington Street 
oenix, Arizona 85007 

lIZONA REPORTING SERVICE, INC 
!7 N. Third Street, Suite Three 
ienix, Arizona 85004-1 003 
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By: 

Secretary to Jane Rodda 


