
ARIZONA CORPORATION COMMISS I IIIIII IIIII INII IIIII 1111 111 Ill11 IIII IIIII IIIII IIII Illi 
UTILITY COMPLAINT FORM 

Investigator: Deb Reagan Phone: (602) 364-0236 - Fax: (602) 542-2129 

Priority: Respond Within Five Days 
~~ - 

Opinion - NO. 2005 - 46021 Date: 8/8/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Pearl Short 
Account Name: Pearl Short Home: (928) 759-0550 

Street: 101 50 E. Hereford Work (000) 000-0000 

City: Dewey CBR: 

State: Az Zip: 86327 __ is: 
~ ~ ~~ 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 000-0000 

Nature of Complaint: 
****E-01 345A-05-0526**** 

Customer called the Commission after receiving her Customer Notice in this matter. Customer is opposed to the 
proposed power supply adjustor surcharge. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
I thanked customer for taking the time to call the Commission and advised that I would enter her comments for 
the record and for the docket in this matter. 
*End of Comments* 

Date Completed: 8/8/2005 

ODinionNo. 2005 - 46021 


