- /3454-05- 05 2¢

 arizona corroration cowms: NUIMIMUNINE
NRIGINAL ORPO OMMIS: 0000022970

UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: (602) 364-0236 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2005 - 45741 Date: 7/26/2005
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:
Complaint By: Mr. A Cooper
Account Name: Mr. Cooper ' Home: (602) 278-3472
Street: n/a Work:
City: Phoenix - CBR:
State: AZ Zip: n/a is:
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: (602) 000-0000

Nature of Complaint:
***OCKET E-1345A-05-0526****

Customer left voice mail message that he is opposed to the requested rate increase. Customer states "You all
just gave them an increase. If you give them another increase you must be taking money under the table".

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and for the Docket in this matter.
*End of Comments*

Date Completed: 7/27/2005
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