
ARIZONA CORPORATION COMMIS 0 0 0 0 0 2 2 9 6 9  

(I 4 r A  UTILITY COMPLAINT FORM 

Investigator: Brad Morton Phone: (602) 542-0836 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2005 - 45026 Date: 6/29/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: CI iff ord Staraitor 
Account Name: Clifford Staraitor Home: (928) 472-8493 

Street: 2014 North McLane Work: 

City: Payson CBR: 

Is: State: Az Zip: 85541 - 

Utili& Company. Energy West Incorporated d/b/a Broken Bow Gas Company 
Division: Gas 

Contact Name: Mark Lorentz Contact Phone: (928) 474-2294 

Nature of Complaint: 
Docket G-02696A-05-0390 

Consumer not against rate increase but feels the increase should not be too high due his limited income. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion enetered. 
*End of Comments* 

Date Completed: 6/29/2005 
I 

I Opinion% 2005 - 45026 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Brad Morton Phone: (602) 542-0836 Fax: (602) 542-2129 

Priority: Respond Within Five Days 
~~~ ~~ ~~ ~ 

Opinion No. 2005 - 45601 Date: 7/21/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Louise Perez 
Account Name: Louise Perez Home: (928) 472-9002 

Street: P 0 Box 1023 Work: 

City: Payson CBR: 

State: Az Zip: 855547 - is: 
~ ~ ~ ~ _ _ _ _ _ _ _ _ ~  

Utility ComPanv. Energy West Incorporated d/b/a Broken Bow Gas Company 
Division: Gas 

Contact Name: Doug Mann Contact Phone: (928) 474-2294 

Nature of Complaint: 
Docket G-02696A-05-0390 

Consumer against rate increase due to her being on a fixed income. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinione entered. 
*End of Comments* 

Date Completed: 7/21/2005 

OpinionNo. 2005 - 45601 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Brad Morton Phone: (602) 542-0836 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2005 - 45629 Date: 7/2 1 /2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Sharee Dailey 
Account Name: Sharee Dailey Home: (928) 474-5461 

Street: HC3 Box 620 Work: 

City: Payson CBR: 

State: A2 Zip: 85541 - is: 

Utiliw Company. Energy West Incorporated d/b/a Broken Bow Gas Company 
Division: Gas 

Contact Name: Doug Mann Contact Phone: (928) 474-2294 

Nature of Complaint: 
Docket 6-02696A-05-0390 

Consumer against rate increase. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion entered and docketed. 
*End of Comments* 

Date Completed: 7/21/2005 

OpinionNo. 2005 - 45629 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ 

Investigator: Brad Morton Phone: (602) 542-0836 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2005 - 44984 Date: 6/28/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Elaine Cales 
Account Name: Elaine Gales Home: (928) 474-4543 

Street: 200 West Forest Drive Work: 

City: Payson CBR: 

State: Az Zip: 85541 - is: 

Utilitv Companv. Energy West Incorporated d/b/a Broken Bow Gas Company 
Division: Gas 

Contact Name: Mark Lorentz Contact Phone: (928) 474-2294 

Nature of Complaint: 
Docket G-02696A-05-0390 

Consumer feels 7% rate increase is too high. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion entered. 
*End of Comments* 

Date Completed: 6/28/2005 

ODinionNo. 2005 - 44984 


