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January 18,2002 

Mr. Ernest Johnson 
Utilities Division Director 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Dear Mr. Johnson: 

(504) 299-4500 

On April 24, 2001 the Arizona Corporation Commission issued Decision No. 63584 approving the joint 
application for the transfer of the assets and Certificates of Convenience and Necessity of the Arizona 
water and wastewater properties of Citizens Communications Company to Arizona-American Water 
Company. That order requires the notification of the Director of Utilities that the transfer has been 
completed. The Order further requires that Citizens shall maintain its books and records for the transferred 
properties for a period of five years ftom the date of the Decision. 

Please consider this letter as our notification that the transfer was completed on Tuesday, January 15,2002. 
Please also consider this as our formal acknowledgement of the obligation to preserve the relevant books 
and records of the transferred properties for a period of five years. 

If you have any questions or desire further information, please feel free to contact me at 504-299-4501. 

Kenneth L. Cohen 
President & Chief Operating Officer 

CC: Mr. William Mundell, Chairman 
Mr. Jim Irvin, Commissioner 
Mr. Marc Spitzer, Commissioner 


