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May 4, 2001 Arizona Corporation Commission
DOCKETED

Arizona Corporation Commission MAY 0 7 2001

Attn: Docket Control Center

1200 West Washington Street DOCKETED BY

Phoenix, AZ 85007 ol

RE: VERIZON SELECT SERVICES INC. PRICE LI A

Docket No. T-03258A-00-0236; Decision Ne<63456
Dear Sir/Madam:

Enclosed for filing with the Commission are revisions to the Verizon Select Services
Inc. Arizona Corporation Commission Price List No. 1. An original and ten copies, with
an issue date of May 7, 2001, are enclosed. As stated in the above Docket, these
revisions reflect an effective date of April 4, 2001.

The purpose of this filing is to comply with Docket No. T-Q3258A-00-0236 and
Decision No. 63456. \

Also enclosed is an extra copy of the check sheet and a self-addressed stamped
envelope for your use in returning a stamped “Receipt Copy” to the addressee.

Please refer any further inquiries about this filing to Nelda Cruson at 972.718.7858 or
FAX 972.718.0186. Thank you for your assistance.

Director - T 4riffs

DRF:jsa
Enclosures
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CHECK SHEET

Pages listed below are effective as of the date shown at the bottom of the respective pages. Original
and revised pages, as named below, comprise all changes from the original Price List and are currently
in effect as of the date on the bottom of this page.

Page Revision Page Revision
1 Original* 34 Original*
2 Original* 35 Original*
3 Original* 36 Original*
4 Original* 37 Original®
5 Original* 38 Original*
6 Original* 39 Original* .
7 Original* 40 Original®
8 Original* 441 Original*
9 Original* 42 Original*
10 Original® 43 Original*
11 Original* 44 Original®
12 Original* 45 Original*
13 Original® 46 Original*
14 Original* 47 Original®
15 Original* 48 Original®
16 Original* 49 Original*
17 Original® 50 Original*
18 Original® 51 Original*
19 Original* 52 Original*
20 Original® 53 Original*
21 Original* 54 Original*
22 Original*

23 Original*

24 Original*

25 Original*

26 Original*

27 Original*

28 Original*

29 Original*

30 Original*

31 Original*

32 Original®

33 Original*

* New or Revised Page
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PRICE LIST FORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the price list. When a new
page is added between pages already in effect, a decimal is added. For example, a new page added
between pages 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Commission.
For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of the various
suspension periods and deferrals the Commission follows in its tariff approval process, the most
current page number on file with the Commission is not always the price list page in effect. Consuit
the check sheet for the page currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

NN NNDRONN

A1.AA(a).1.3)-(1)

D. Check Sheets - When a price list filing is made with the Commission an updated check sheet
accompanies the filing. The check sheet lists the pages contained in the price list, with a cross
reference to the current revision number. When new pages are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There shall
be no other symbols used on this page if these are the only changes made to it. The price list user
should refer to the latest check sheet to find out if a particular page is the most current on file with the
Commission.

Issued: May 7, 2001 Effective: April 4, 2001

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038
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Changes to this price list shall be identified on the revised page(s) through the use of symbols. The
following are the only symbols used for the purposes indicated below:

©
D)
()

EXPLANATION OF SYMBOLS

-To signify a changed regulation.
-To signify a discontinued rate or regulation.

-To signify an increase in rate or charge.

(M) -To signify material relocated from one page to another without change.
(N) -To signify a new rate or regulation.
(R) -To signify a reduced rate or charge.
(S) -To signify a correction or reissued matter.
(M) -To ’signify a change in text but no change in rate or regulation.
Issued: May 7, 2001 Effectivé: April 4, 2001

by:

Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038
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APPLICATION OF PRICE LIST

This price list contains the rates and charges applicable to the provision of interexchange
telecommunications services by Verizon Select Services Inc. for the use of Customers transmitting
messages within the State, subject to the jurisdiction of the Commission.

This price list is on file with the Commission. In addition, this price list is available for review at the
main office of Verizon Select Services Inc., located at 600 Hidden Ridge, 2nd Floor, Irving, TX 75038.

Issued: May 7, 2001 , Effective: April 4, 2001

by: Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS
Acceptance and Confirmation - A written acknowledgment to customer that an Application for
Service has been accepted by Verizon Select Services Inc.

Access Arrangement - Any equipment or access facility necessary to interconnect the Customer's
voice/data/video equipment to a Carrier point of presence for transmission purposes.

Additional Period - The unit of time used for measuring and charging for a connection in excess of the
Initial Period.

Application for Service — Customer request in the form of standard Carrier order that provides
applicable service description, technical data and pertinent information that allows Verizon Select
Services Inc. to design the network facilities for a customer and its authorized users.

Authorization Code - A numerical code, one or more of which are available to Customer to enable it to
access Carrier's network, and which are used by Carrier both to prevent unauthorized access to its
facilities and to identify Customer for billing purposes.

Authorized User - Person, firm or corporation authorized by the Customer to utilize the service.

B8ZS - Bipolar with eight zero substitution (B8ZS) is a line coding technique which permits DS-0 and
DS-1 transmission with more than 15 consecutive zeros. B8ZS supports 64 Kbps clear channel
transmission.

‘Bandwidth - Term denotes in Hertz the approximate size of the channel or termination and represents
the difference between the highest and lowest frequencies of a band.

Bill to Third Party - A billing arrangement by which a call may be charged to an authorized station
other than the station originating the call or station where the call is terminated.

Bit - Term denotes the smallest unit of information in a binary system of notation.
Bits per second (Bps) - Term denotes the number of bits transmitted in a one second interval.

Calling Card - A billing arrangement by which a call may be charged to an authorized cailing card
account.

Carrier — Verizon Select Services Inc.

Central Office Connection — Connection between local access facilities and Carrier service
components for facilities.

Channel - Electrical transmission path for two-way communications.

Clear Channel Capability — Capability allows customers to utilize 64 Kbps per DS-0 channel by
allowing DS-0 or DS-1 transmission independent of the number of consecutive zeros or pulse density.

Issued: May 7, 2001 Effective: April 4, 2001

by: Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued)
Collect Cali - A billing arrangement by which the charge for a call is assessed upon the called station.
Commission - The Arizona Commerce Commission
Conversation Minutes - For billing purposes calls are billed based on Conversation Minutes, which
begin when the called party answers, as determined by answer supervision, and end when either party
disconnects.
Correctional Institutions — Used throughout this price list to refer to prisons, jails, penal institutions or

other facilities used for penalty purposes. Correctional Institutions are subscribers of Carrier's service
and make its service available to inmates.

Customer - The company, individual, or other entity which orders or uses Service and is responsible
for the payment of charges due and for compliance with Carrier's tariff regulations. .

Customer Premise - The customer or user's premises, including customer designated non-Carrier
premises.

Customer Dialed Direct Station-to-Station - Service by which the person originating the call dials the
telephone number desired, the message is connected without the assistance of an Operator and the
message is billed to the originating number.

Data — Information represented as characters in digital or analog form to which meaning can be
assigned.

Digital Transmission — Information transmitted using digitally encoded signals.

DS-0 - Facilities provide for the two-way transmission of isochronous bipolar serial data at a rate of
56/64 Kbps.

DS-1 - Facilities provide for the two-way transmission of isochronous bipolar serial data at a rate of
1.544 Mbps.

DS-3 — Facilities provide two-way transmission of isochronous bipolar serial data signals at 44.736
Mbps. The service can be provided with either an optical or electrical interface as specified by the
customer.

Entrance Facility - Denotes the physical circuit arrangement which connects an Entrance Site to a
Carrier Point of Presence.

Entrance Site - Denotes a location of Carrier's transmission facilities from which services can be
provided for a Customer to any other Entrance Site or Point of Presence.

Facility {or Facilities) - Any item or items of communications plant or equipment used to provide or to
connect to specialized services.

Initial Period - The minimum unit of time for which a rate is charged for a connection between given
points.

Inter Office Channel - A private line service element that connect two central offices or points of .
presence.

Local Access and Transport Area (LATA) - A defined geographic area within which the local
telephone company may provide telephone services and/or facilities.

Issued: May.7, 2001 Effective: April 4, 2001

by: Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued)

Local Access Facility — Denotes the channel provided by the local telephone company or alternative
provider to connect Carrier's Point of Presence to a Customer's location.

Local Telephone Company — A company which furnishes exchange telephone service.

Long Distance Message Telecommunications Service (LDMTS) - Long distance
telecommunications service offered between exchanges pursuant to this price list.

Main Billed Account - The customer name, address and account number to which charges are billed.
Multipoint - Private line service that connects three or more central offices.

Network Interface — Demarcation point on the customer's premise that defines the end of the supplier's
responsibility.

Office Connection - Private line service element that interconnects channels and other service
elements to a central office, inciuding access connections and function connections.

Operator - An automated or live operator.

Operator Assisted Station-to-Station - Service by which the person originating the call asks the
Operator to connect to a particular number.

Person-to-Person - Service by which the person originating the call asks the Operator to reach a
particular person, mobile station, or location.

Point of Presence (or POP) - The location in Carrier's system where local access facilities connect to
an interexchange carrier's network.

Prepaid Calling Card - A printed card containing the toll free access number, authorization code, and
dialing instructions for Prepaid Calling Service

Prepaid Calling Service - A prepaid telecommunications service which provides Customer with a toll
free access number and an authorization code, and allows Customer to originate outbound direct dial
long distance calls over Carrier's network.

Service - Any or all service(s) provided by Carrier pursuant to this price list.

Service Agreement — Agreement in which Carrier provides services under specific terms and conditions
of this price list.

Service Period - Period from service date to customer requested end date.

Serving Wire Center — Denotes the physical location within a Service area used to determine mileage
sensitive rates.

{ssued: May 7, 2001 ' Effective: April 4, 2001

by: " Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued)

Sub-Minute Rating - A method of charging for a connection in which the appropriate rate is assessed
for an Initial Period of 18 seconds and for each Additional Period of six seconds thereafter.

Units - Element used as a rate measure for Prepaid Calling Service.

Issued: May 7, 2001 Effective: April 4, 2001
by: Director - Tariffs '
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038
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SECTION 2 - RATES AND CHARGES
21 General

211 Conversation Minutes, reflecting usage sensitive charges, are billed in increments of
one minute following the initial period (minimum billing period) of one minute. Such
charges are rounded to the next higher one minute increment for billing purposes.

21.2 Customer shall be charged a flat rate per minute for each call, regardless of the
originating or terminating locations within the state. The flat rate shall vary by type of
service.

2.1.3 There are no installation charges or other non-recurring charges for these services.

214 All Prepaid Calling Card calls made from public payphones will be assessed a
surcharge for payphone compensation, pursuant to FCC Ruling CC Docket 96-128,
adopted on October 9, 1997.

2.1.5 Units, reflecting usage sensitive charges, are billed in increments of one minute per
unit following the initial period (minimum billing period) of one minute. Such charges
are rounded to the next higher one minute increment for billing purposes.

2.2 Prepaid Cailing Service Rates

2.2.1 Basic Prepaid Calling Service Rates

This service is no longer available to new Customers.

For calls originating and terminating within the State
(Flat Rate Per Minute - All Rate Periods)

$ .33 Per Minute
2.2.2 Collector Card Prepaid Calling Service
This service is no longer available to new Customers.

For calls originating and terminating within the State
(Flat Rate Per Minute - All Rate Periods)

$ .33 Per Minute

‘ Issued: May 7, 2001 Effective: April 4, 2001

by: Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
| Irving, TX 75038
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SECTION 2 - RATES AND CHARGES (Continued)
2.2 Prepaid Calling Service Rates (Continued)
2.2.3 Surcharge Based Prepaid Calling Service

For calls originating and terminating within the State
(Flat Rate Per Minute - All Rate Periods)

Per Minute Per Call
Surcharge C : 429 .49
Surcharge F : .079 49

2.2.4 Unit/Minute Based Prepaid Calling Service
This service is no longer available to new Customers.

For calls originating and terminating within the State
(Flat Rate Per Unit/Minute - All Rate Periods)

Number of Units/Minutes Price per Unit/Minute
15 $.3999
30 .3333
60 3165
90 .2999
175 .2856

2.2.5 Subscription Prepaid Calling Service

For calls originating and terminating within the State
(Fiat Rate Per Minute - All Rate Periods)

A. Subscription Prepaid Calling Service subscribed through a GTE-branded credit

card
1. GTE College Visa Standard Program $.33 Per Minute
2. GTE MasterCard Standard Program .33 Per Minute
B. Subscription Prepaid Calling Service subscribed through a non GTE-branded
credit card
$.33 Per Minute
|
|
|
Issued: May 7, 2001 Effective: April 4, 2001
by: Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
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SECTION 2 - RATES AND CHARGES (Continued)

2.2  Prepaid Calling Service Rates (Continued)
2.2.6 International Prepaid Calling Service
For calls originating and terminating within the State
(Flat Rate Per Minute - All Rate Periods)
Per Minute Rate Min.:  $.059 Max.: $.149
Connect Charge Min.: .25 Max.: 2.00
Weekly Maintenance Fee $.25 v
Payphone Surcharge .50
2.2.7 Feature Prepaid Calling Service
For calls originating and terminating within the State
(Flat Rate Per Minute - All Rate Periods)
A. Feature Prepaid Calling Service available through a GTE-branded credit card
1. GTE College Visa Standard Program $.33 Per Minute
2. GTE College Visa Premium Program .25 Per Minute
3. GTE MasterCard Standard Program .33 Per Minute
B. Feature Prepaid Calling Service available through a non GTE-branded credit card
$.33 Per Minute
Issued: May 7, 2001 Effective: April 4, 2001
by: Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
irving, TX 75038




VERIZON SELECT SERVICES INC. Arizona C.C. Price List No. 1
Original Page 15

| SECTION 2 - RATES AND CHARGES (Continued)
| 2.2 Prepaid Calling Service Rates (Continued)
2.2.8 Pay Phone Compensation Surcharge
For calls originating from a public pay phone
$.50 per call or one unit
2.29 Incentive Prepaid Calling Service
This service is no longer available to new Customers.

For calls originating and terminating within the State
(Flat Rate Per minute - All Rate Periods)

Per Minute Per Call
Incentive A $ .50 N/A
Incentive B 25 49

2.2.10 Variable Prepaid Calling Service

For calls originating and terminating within the State
(Flat Rate Per Minute - All Rate Periods)

Minimum Rate $.19 per minute.
Maximum Rate $.40 per minute.

Actual rate per minute will be prominently displayed on the card packaging.
2.2.11 Pecuniary Prepaid Calling Service

For calls originating and terminating within the State
(Flat Rate Per Minute - All Rate Periods)

$.25 Per Minute
2.212 MARP International Prepaid Service

This service is no longer available to new Customers.

First Minute Each Add'l Minute

$1.18 $.19
Issued: May 7, 2001 Effective: April 4, 2001
by: Director - Tariffs

| Verizon Select Services Inc.
: 600 Hidden Ridge, 2nd Floor
| Irving, TX 75038
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‘ SECTION 2 - RATES AND CHARGES (Continued)

| 2.2 Prepaid Calling Service Rates (Continued)
| 2.213 Distributor Prepaid Calling Service
Card G

For calls originating and terminating within the State.
(Flat Rate Per Minute - All Rate Periods)

Per Minute Rate Min: $.0029 Max: $.0551

Connect Chard Min: .00 4.00 "
Weekly Maintenance Min: .25 Max: .49

Payphone Surcharge .65

2.2.14 Standard Retail Prepaid Calling Service

For calls originating and terminating within the State
(Flat Rate Per Minute — All Rate Periods)

Per Minute Rate Min: $.004 Max: $.280

Connect Charge Min: .000 Max: 4.00
Monthly Maintenance Fee 25
Pay phone Surcharge .50
2.2.15 Generic Prepaid Calling Service *

For calls originating and terminating within the State
(Flat Rate Per Minute - All Rate Periods - Three Minute Increments)

Per Minute Rate Min.: $.0029 Max.: $ .0551

Connect Charge Min.; .00 Max.: 4.00

Weekly Maintenance Fee 25

Payphone Surcharge .65 *

*Effective May 21, 2001

Issued: May 7, 2001 Effective: April 4, 2001

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038
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SECTION 2 - RATES AND CHARGES (Continued)

23 Postpaid Calling Service Rates

2.31

Calling Card Flat Rate Plan
Card A

All Rate Periods

Surcharge Per Operator Assisted Call
Surcharge Per Directory Assistance Call
Surcharge Per Conference Calling Leg
Payphone Surcharge Compensation Per Call

Card B

All Rate Periods

Surcharge Per Operator Assisted Call
Connection Fee Per Completed Call
Payphone Surcharge Compensation Per Call

Card C

All Rate Periods

Surcharge Per Operator Assisted Call
Connection Fee Per Completed Call
Payphone Surcharge Compensation Per Call

Card D

Peak Calling Time Period

Off Peak Calling Time Period

Surcharge Per Operator Assisted Call
Connection Fee Per Completed Call
Payphone Surcharge Compensation Per Call

$ .30 per minute
2.50
1.00
3.00
.50

$ .09 per minute
2.50
.50
.50

$ .10 per minute
2.50
30
.50

$ .15 per minute

.05 per minute
2.50
.30
.50

{ssued: May 7, 2001

by:

Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floar

Irving, TX 75038

Effective: April 4, 2001
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SECTION 2 - RATES AND CHARGES (Continued)
23 Postpaid Calling Service Rates

2.3.2 Calling Card Surcharge Based Plan

Peak Calling Time Period $ .20 per minute
Off Peak Calling Time Period .09 per minute
Connection Fee Per Completed Call .80
Surcharge Per Operator Assisted Call 2.50
Surcharge Per Directory Assistance Call 1.00
Surcharge Per Conference Calling Leg 3.00
Payphone Surcharge Compensation Per Call .50
Issued: May 7, 2001 Effective: April 4, 2001
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SECTION 2 - RATES AND CHARGES (Continued)
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SECTION 3 - RATES AND CHARGES — LONG DISTANCE
3.1 LDMTS Rates and Charges
A. Customer Dialed Direct Station-to-Station

1. Residential

Peak Off-Peak
Initial Each Initial Each
Minute Add'l Minute Minute Add'l Minute
InterLATA $.31 _ $.31 $.16 $.16
IntraLATA 24 24 13 A3 -
2. Business
Peak Off-Peak
Initial Each Initial Each
Minute Add'l Minute Minute Add'l Minute
InterLATA $.27 $.27 $.14 $.14
IntraLATA 24 24 13 13
B. Customer Dialed Calling Card Station-to-Station
Peak Oif-Peak
initial Each Initial Each
Minute Add'l Minute Minute Add'l Minute
InterLATA $.36 ’ $.36 $.18 $.18
intraLATA .28 .28 A5 15
C. Operator Assisted: Station-to-Station/Calling Card/Person-to-Person
Peak Off-Peak
Initial Each initial Each
Minute Add'l Minute Minute Add'l Minute
InterLATA $.30 $.30 $.18 $.18
‘ IntraLATA ' 30 30 16 16
|
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.2 Service Charges and Surcharges

3.3

@mm DOom»

Calling Card

Operator Assisted Station-to-Station, Collect, Bill to Third Party

Operator Assisted Person-to-Person

Operator Assisted Calling Card Call Completion

Station to Station

Operator Dialed Surcharge
Inmate Surcharge
Payphone Compensation

Directory Assistance Service Calls

Per Call

Directory Assistance Call Completion
Per Call
Per Minute  per Customer’s plan rate or $.18

3.4 Business/Residence Line Toll Free Service

A.

Per Hour of Use

Usage Rates
ALL TIMES OF DAY

Month-by-Month (No Service Agreement)
Usage per Hour
0 + Hours

One Year Service Agreement
Usage per Hour
0 + Hours

Two Year Service Agreement
Usage per Hour
0 + Hours

Three Year Service Agreement
Usage per Hour
0 + Hours

*Effective May 24, 2001

Per Hour

Per Call

$ .80
2.30
4.50 *
2.45

1.15
3.00
.24 *

$ .95

.50

Rate

$13.80

13.39

12.97

12.56

by:
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.4 Business/Residence Line Toll Free Service (Continued)

B. Toll Free Service Termination per Exchange Access Line:
} Nonrecurring Monthly
Charge Rate
| Per Toll Free Number - Initial $10.00 $3.00
Per Toll Free Number - Additional 10.00 3.00
C. Variable Call Destination - Multiple terminations for an Area of Service:
Nonrecurring Monthly
Charge Rate
Per toll free record established $ 10.00 $ 3.00
Per toll free number record changed 10.00 N/A
Issued: May 7, 2001 -Effective: Aprit 4, 2001
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.5 Toll Free Service

A. Toll Free Service

1. Business Toll Free Service - Switched Access
Peak Off-Peak
Initial Each Initial Each
Minute Add’l Minute Minute Add'l Minute
interLATA  $.25 $.25 $.25 $.25
IntralLATA .25 .25 25 .25

B.  (Reserved for Future Use)

C. GTE Business In Touch Service

Peak Off-Peak
Initial Each Initial Each
Minute Add'l Minute Minute Add’l Minute
InterLATA $.26 $.26 $.26 $.26
IntraLATA .26 .26 .26 .26

D. Business Toll Free Service Termination:

Non-Recurring Monthly

Charge Charge
Per Toll Free Number - Switched Access $15.00 $5.00
Per Toll Free Listed Number - Switched Access 15.00 20.00
Per Toll Free Number - Dedicated Access 100.00 50.00
Issued: May 7, 2001 Effective: April 4, 2001
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.5 Toll Free Service (Continued)
E. GTE Business In Touch Service Termination
Non-Recurring Monthly
Charge Charge
Per Private Toll Free Number $0.00 $0.00
F. Personal 800 Number
Peak Off-Peak
Initial Each Initial Each
Minute Add'l Minute Minute Add’t Minute
InterLATA  $.28 $.28 $.21 $.21 |
IntraLATA .28 .28 .21 .21
G. Residential Toll Free Service
1. Per Number - See FCC Tariff No. 1 for nonrecurring and monthly recurring
charges
2. Usage
€)] In conjunction with GTE Easy Savings Plan
Peak Off-Peak
Initial Each Initial Each
Minute Add'l Minute Minute Add’l Minute
InterLATA $.28 $.28 $.21 $5.21
IntraLATA - .28 .28 .21 21
(b)  In conjunction with GTE Anytime Saver
- $.25 per minute
Issued: May 7, 2001 Effective: April 4, 2001
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3.6

SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

GTE Easy Savings Flat Rate Plan for Business

This plan is no longer available to new Customers.

A Per Minute of Use:
Per Minute
Month-to-Month $.17
1 Year Term .16
2 Year Term .15
3 Year Term .14 .
B. Monthly Recurring Charge - $5.00

C. Early Termination Charge - $100.00 if terminated prior to completion of the first

term period.
3.7 GTE Easy Savings Flat Rate Plus Plan for Business
This plan is no longer available to new Customers.

A. Per Minute of Use:

Per Minute
1 Year Term $.19
3 Year Term A7

B.  (Reserved for Future Use)

C. Early Termination Charge

$100.00 if terminated prior to completion of the first
term period.

Issued: May 7, 2001 Effective: April 4, 2001
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

| 3.8 Digital Private Line
This service is no longer available to new Customers.

Rates for Digital Private Line Service are based on mileage between Carrier's POPs and on
bandwidth. (Mileage calculation follows the formula in Section 2.16.) A complete private line
circuit includes the following elements.

Inter-office channel - POP to POP transport.

Local Access Facilities - access line on both the originating and terminating ends of the circuit.
Central Office Connection - on both the originating and terminating ends of the circuit. .
Access Coordination Fee (Optional) - on both the originating and terminating ends of the circuit.

3.8.1 Inter-Office Channel Charges

Charges include a Non-Recurring Charge (NRC), a Monthly Recurring Charge (MRC),
and a Monthly Per Mile Rate.

Service Type NRC MRC Per Mile Rate
DS-0 $100.00 $ 305.00 $0.26
DS-1 500.00 2,900.00 3.60
DS-3 1,000.00 16,500.00 45.00

3.8.2 Local Access Facilities Charges

Carrier will coordinate access arrangements for Customer. Access facilities arranged
by Carrier will be billed to the Customer at the rates found by referring to Carrier's Tariff
FCC No. 3. Any special construction or non-standard charges assessed by the
company supplying the local access will aiso be the responsibility of the Customer.

3.8.3 Central Office Connection

Central Office Connection charges apply on both the originating and terminating ends
of a circuit, and are determined based on the type of access interconnected. The
central office connection charge includes both a non-recurring installation charge (NRC)
and a monthly recurring charge (MRC). '

Service Type NRC (per end) MRC (per end)
DS-0 $200.00 $20.00
DS-1 300.00 200.00
DS-3 500.00 490.00
5 Issued: May 7, 2001 Effective: April 4, 2001
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.8 Digital Private Line (Continued)
3.8.4 Access Coordination Fee

Access Coordination charges apply on both the originating and terminating ends of the
circuit. The access coordination charge includes both an NRC and an MRC.

Service Type NRC (per end) MRC (per end)
DS-0 $ 200.00 $29.00
DS-1 205.00 ' 75.00
DS-3 2,200.00 120.00

3.8.5 Discount Plans

Carrier offers discounts based on the term of Customer's commitment to Carrier's
service and based on Customer's total MRC volume of services ordered. To determine
the applicable discount, add the monthly recurring charges (both fixed and mileage
sensitive) for the Inter-Office Channel portion of all circuits ordered by the Customer.
Then, see the following tables to determine the minimum monthly revenue commitment
level for the Customer. Depending on the length of the term the Customer has
selected, the percentage discount will be applied to the Interoffice Channel charges, by
circuit type. For example, if a Customer orders a DS-1 and a DS-3, totaling $19,000 in
monthly recurring charges, for a one-year term, the discount on the interoffice channel
portion of the DS-1 circuit will be 34%, and the discount on the interoffice channel
portion of the DS-3 will be 13%.

A.  DS-0 Term Plans

Min. Monthly Revenue Commitment One Year Two Year Three Year
$2,000 7% 10% 12%
5,000 7% 10% 12%
10,000 7% 10% 12%
25,000 7% 10% 13%
50,000 7% 10% 14%
75,000 7% 10% 15%
100,000 8% 11% 16%
200,000 9% 12% 17%
350,000 10% 13% 18%
500,000 10% 13% 18%
|
|
{
|
‘ Issued: May 7, 2001 ' Effective: April 4, 2001
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.8 Digital Private Line (Continued)
3.8.5 Discount Plans (Continued)

B. DS-1 Term Plans

Min. Monthly Revenue Commitment One Year Two Year Three Year
$2,000 15% 17% 21%
5,000 23% 28% 35%
10,000 34% 36% 38%
25,000 36% 37% 40%
50,000 38% 40% 45%
75,000 41% 42% 47%
100,000 44% 45% 49% -
200,000 47% 48% 51%
350,000 48% 49% 52%
500,000 49% 50% 53%
750,001 + 50% 51% 56%

C. DS-3 Term Plans

Min. Monthly Revenue Commitment One Year Two Year Three Year

$2,000 1% 2% 6%
5,000 2% 7% 1%
10,000 13% 14% 15%
25,000 15% 16% 17%
50,000 17% 18% 19%
75,000 18% 19% 20%
100,000 19% 21% 22%
200,000 21% 23% 24%
350,000 25% 27% 28%
500,000 32% 35% 38%
750,001 + 33% 36% 39%

3.8.6 Additional Features
A.  Multiplexing

Carrier's DS-1 multiplexing feature allows customers to derive up to 24 channels
on a DS-1 facility. This feature is offered where facilities exist. The Customer
*must provide compatible customer premises equipment. The NRC applies for
each DS-1. Digital channels derived at the central office may be connected to
another digital service at the same central office.

Service NRC MRC
DS-1 Multiplexing $1,000.00 1,095.00

B. If a Customer requests that an order for DS-0 or DS-1 service be expedited, a
charge of $750.00 will apply.

Issued: May 7, 2001 ' Effective: April 4, 2001
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.9 Large Business Voice Service
3.9.1 Large Business Voice Service |
This service is no longer available to new customers.
A.  Switched Access Service - Rate Per Minute

TERM OF COMMITMENT (YEARS)

Annual Revenue

Commitment 1 2 3 4 5
$24,000

InterLATA $0.113 $0.112 $0.110 $0.109 $0.108

IntraLATA $0.091 $0.090 $0.089 $0.088 $0.087

Toll-Free $0.131 $0.129 $0.128 $0.126 $0.125
$36,000

interLATA $0.110 $0.109 $0.108 $0.107 $0.106

IntraLATA $0.089 $0.088 $0.087 $0.086 $0.085

Toll-Free $0.128 $0.126 $0.125 $0.124 $0.122
$48.000

InterLATA $0.108 $0.107 $0.106 $0.104 $0.103

IntraLATA $0.087 $0.086 $0.085 $0.084 $0.083

Toll-Free $0.125 $0.124 $0.122 $0.121 $0.120
$60,000

InterLATA $0.106 $0.104 $0.103 $0.102 $0.101

IntraLATA $0.085 $0.084 $0.083 $0.082 $0.081

Toll-Free © $0.122 $0.121 $0.120 $0.118 $0.117
$84.,000 .

interLATA $0.102 $0.101 $0.100 $0.098 $0.097

IntraLATA $0.082 $0.081 $0.081 $0.080 $0.079

Toll-Free $0.118 $0.117 $0.115 $0.114 $0.113
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.9 Large Business Voice Service (Continued)
3.9.1 Large Business Voice Service | (Continued)
A.  Switched Access Service - Rate Per Minute (Continued)

TERM OF COMMITMENT (YEARS)

Annual Revenue

Commitment 1 2 3 4 5
$120,000 -
interLATA $0.101 $0.100 $0.098 $0.097 $0.096
intraLATA $0.081 $0.081 $0.080 $0.079 $0.078
Toll-Free $0.117 $0.115 $0.114 $0.113 $0.111
$240.000
InterLATA $0.100 $0.098 $0.097 $0.096 $0.095
IntraLATA $0.081 $0.080 $0.079 $0.078 $0.077
Toll-Free $0.115 $0.114 $0.113 $0.111 $0.110
$360,000
InterLATA $0.098 $0.097 $0.096 $0.095 $0.094
Intral, ATA $0.080 $0.079 $0.078 $0.077 $0.076
Toll-Free $0.114 $0.113 $0.111 $0.110 $0.108
- Issued: May 7, 2001 Effective: April 4, 2001
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.9 Large Business Voice Service (Continued)
3.9.1 Large Business Voice Service | (Continued)

| B. Dedicated Access Service - Rate Per Minute

TERM OF COMMITMENT (YEARS)

Annual Revenue

Commitment 1 2 3 4 5
$24.,000 ‘ -
InterLATA $0.085 $0.084 $0.083 $0.082 $0.081
IntraLATA $0.072 $0.072 $0.071 $0.070 $0.069
Toll-Free $0.088 $0.087 $0.086 $0.086 $0.085
$36.000
InterLATA $0.083 $0.082 $0.081 $0.080 $0.079
IntraLATA $0.071 $0.070 $0.069 $0.069 $0.068
Toll-Free $0.086 $0.086 $0.085 $0.084 $0.083
$48,000
InterLATA $0.081 $0.080 $0.079 $0.078 $0.077
IntraLATA $0.069 $0.069 $0.068 $0.067 $0.066
Toll-Free $0.085 $0.084 $0.083 $0.082 $0.081
60,000 ,
InterLATA $0.079 $0.078 $0.077 $0.077 $0.076
IntraLATA $0.068 $0.067 $0.066 $0.065 $0.065
Toll-Free $0.083 $0.082 $0.081 $0.080 $0.079
$84,000 ‘
interLATA $0.076 $0.075 $0.074 $0.073 $0.072
IntraLATA $0.065 $0.064 $0.063 $0.062 $0.062
Toll-Free $0.079 $0.078 $0.077 $0.076 $0.075
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3.9 Large Business Voice Service {Continued)
3.9.1 Large Business Voice Service | (Continued)
B. Dedicated Access Service - Rate Per Minute (Continued)
TERM OF COMMITMENT (YEARS)

Annual Revenue
Commitment 1 2 3 4 5
$120,000

InterLATA $0.075 $0.074 $0.073 $0.072 $0.071

IntraLATA $0.064 $0.063 $0.062 $0.062 $0.061

Toll-Free $0.078 $0.077 $0.076 $0.075 $0.074
$240,000

InterLATA $0.074 $0.073 $0.072 $0.071 $0.070

intraLATA $0.063 $0.062 $0.062 $0.061 $0.060

Toll-Free $0.077 $0.076 $0.075 $0.074 $0.073
$360,000

InterLATA $0.071 $0.070 $0.069 $0.068 $0.068

intraLATA $0.061 $0.060 $0.059 $0.059 $0.058

Toll-Free $0.074 $0.073 $0.072 $0.071 $0.071
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.9 Large Business Voice Service (Continued)
3.9.2 Large Business Voice Service li
A.  Switched Access Service - Rate Per Minute

TERM OF COMMITMENT (YEARS)

Annual Revenue

Commitment 1 2 3

$24,000

interLATA $ 144 $ .130 $ 122

IntraLATA 144 130 122

Toll-Free 148 134 126

$36,000

interLATA 143 129 122

IntralL,ATA 143 ; 129 122

Toll-Free 147 133 126

$48.000

InterLATA 141 A27 120

IntraLATA 141 A27 120

Toll-Free 145 A31 124

$60,000

InterLATA 140 126 119

IntralLATA 140 126 119

Toll-Free 144 .130 123

$84.,000 :

InterLATA 138 124 A7
| Intral ATA 138 124 A17
\
| Toll-Free 142 128 21
|
|
|
|
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.9 Large Business Voice Service (Continued)

3.9.2 L.arge Business Voice Service Il (Continued)

A.  Switched Access Service - Rate Per Minute (Continued)

TERM OF COMMITMENT (YEARS)

Annual Revenue

Commitment 1 2 3
$120,000

InterLATA $ .136 $ 122 $ 116
IntraLATA 136 422 116
Toll-Free .140 126 120
$180,000

InterLATA 134 121 114
IntralLATA 134 121 114
Toll-Free .138 125 118
$240,000

InterLATA 132 119 112
IntraLATA 432 419 112
Toll-Free .136 123 .116
$300.000

InterLATA .131 118 111
IntralLATA 431 118 411
Toll-Free 135 122 115
$360,000

interLATA 130 A17 11
IntralLATA 130 A7 A1
Toll-Free 134 121 115
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.9 Large Business Voice Service (Continued)
3.9.2 Large Business Voice Service Il (Continued)
B. Dedicated Access Service - Rate Per Minute
i TERM OF COMMITMENT (YEARS)
| Annual Revenue
| Commitment y 1 2 3
|
| $24,000
InterLATA $ 093 $ .084 $ .079
Intral ATA .093 .084 .079
Toll-Free .097 .088 .083
$36.000
InterLATA .092 .083 .078
IntraLATA .092 .083 .078
Toll-Free .096 .087 .082
$48,000
interLATA .091 .082 .077
IntraLATA .09 .082 .077
Toll-Free 095 086 081
$60,000
InterLATA .089 .080 .076
intraLATA .089 .080 076
Toll-Free .093 .084 .080
$84.000
InterLATA .088 079 .075
IntraLATA .088 .079 .075
Toll-Free .092 .083 .079
|
|
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.9 Large Business Voice Service (Continued)

3.9.2 Large Business Voice Service Il (Continued)

B. Dedicated Access Service - Rate Per Minute (Continued)
TERM OF COMMITMENT (YEARS)

Annual Revenue

Commitment 1 2 3

$120.,000 .

InterLATA $ .086 $ .077 $ .073

IntralLATA .086 .077 .073

Toll-Free .090 .081 077

$180,000

InterLATA .085 .077 .072

IntraLATA .085 077 .072

Toll-Free .089 .081 .076

$240.000

InterLATA .083 .075 .071

IntraLATA .083 .075 .071

Toll-Free .087 .079 .075

$300,000

InterLATA .081 073 .069

IntralLATA .081 .073 .069

Toll-Free .085 .077 .073

$360,000

InterLATA .080 .072 .068

IntraLATA .080 .072 .068

Toll-Free .084 .076 .072
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.9 Large Business Voice Service (Continued)

3.9.3 Service Charges and Surcharges

Per Call

1.  Calling Card $ .40

2. Operator Assisted Station to Station 3.45

3. Operator Assisted Person to Person 6.50

4, Operator Assisted Calling Card Call Completion Station to Station 2.45

5. Operator Dialed 1.00

6. Directory Assistance 1.10 -

7. Payphone Compensation .30
Issued: May 7, 2001 Effective: April 4, 2001
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
| 3.10 10% Discount Program

The 10% Discount Program is a bundled offering of long distance and other services provided
by Carrier. See Section 4.2.12 for a description of the program.

3.10.1 Long Distance Rates

Customer will receive a 10% discount off residential long distance rates when
subscribing to the 10% Discount Program.

3.10.2 Other Qualifying Services

Customer will receive special offers, as described below, when subscribing to the
10% Discount Program.

A.  GTE Visa Credit Card

1. Interest Rate Discount
Based on a risk assessment performed by the credit card provider,
Customer may receive a discount between 4% and 7% off the annual
percentage rate (APR) on their GTE Visa credit card.

2. Rebate Check
The GTE Visa credit card customer will receive a rebate check equal
to one month's average monthly long distance usage every three
months for a one year period.

3.1  GTE Anytime Saver
This service is no longer available to new Customers.

A.  Monthly Volume Thresholds

$0-$9.99 $10-$24.99  $25 - $49.99 $50 +

Direct Dial per minute $.14 $.14 $.12 $.12
B. Miscellaneous Rates

Calling Card $.35 per minute
Toll Free $.25 per minute

Calling Card Surcharge  $.80 per call
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.12 GTE Platinum Value Plan
This plan is no longer available to new Customers.

A. Per Minute of Use

Monthly Billing
$0 -$24.99 $25 - $99.99 $100 - $249.99 $250 +
Year 1 $.17 $.14 : $.12 $.11
Year 2 .16 A3 RN .105
Year 3 .15 A2 10 10
B. Early Termination Charge $100.00 if terminated prior to completion of the first 12

months of the plan.
3.13 10K Fiat Rate Connections Service
This service is no longer available to new customers.
Term Commitment
Per Minute Rate $.12 $.11 $.10
3.14  GTE One Easy Price
This plan is no longer available to new customers.

Rate per Minute $.14
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.15 GTE Solid Cents Plan

This plan is no longer available to new Customers.

Monthly Recurring Charge:
$2.95

Domestic Direct Dial Calling:
$0.12 per minute

Calling Card Calling:
$0.35/minute
$0.40 surcharge per call

Toll Free Calling:
$0.25/minute domestic origination

$0.35/minute Canada origination
3.16 Volume/Term Pricing Plan
This plan is no longer available to new Customers.

Domestic Direct Dial Calling:

Total Monthly Usage
$0-24.99 $25-49.99 $50+

0-6 months A4 A3 A2
7-18 months .14 12 A1
19+ months 14 1 .10
Calling Card Calling:

$0.35/minute

$0.40 surcharge per call

Toll Free Calling:
$0.25/minute domestic origination
$0.35/minute Canada origination

3.17 5K Flat Rate Connections Service
This service is no longer available to new Customers.

Per Minute Rate $.10
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.18 Value Block Plan

This plan is no longer available to new Customers.

Block of Minutes Price Rate/Minute
100 $12.00 $.12
300 30.00 10
500 45.00 .09
700 60.00 .086

3.19 Calling Card Options - Conference Calling

Per Leg Charge $3.00

Per minute charges apply in accordance with LDMTS rates.
3.20 Business Value Plan

This plan is no longer available to new Customers.

Total Monthly Usage $0-249.99 $250.00 +
Intrastate $ .15 per minute $ .14 per minute
Monthly Recurring Charge 4.95

Calling Card Surcharge .80 per call

Early Termination Charge - $100.00 if terminated prior to completion of the first 12 months.
3.21 GTE Nationwide Saversm*

This plan is no longer available to new Customers.

Per Minute
Direct Dial $ 14
Calling Card 35
Toll Free .25
Monthly Recurring Charge 4.95
Calling Card Surcharge .80

3.22 Great Connections Service

$ .10 per minute

*sM - GTE Nationwide Saver is a service mark of GTE Corporation
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3.23

3.24

SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

Worldwide Saver Domestic

Direct Dial

Calling Card

Toll Free

Calling Card Surcharge, per call
Block of Time

Direct Dial - First 60 minutes

Direct Dial
Calling Card
Toll Free

Calling Card Surcharge, per call

Per Minute
$.10
35
25

.00

$5.00

Additional
Per Minute Rate
$.10
35
.25

.00
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

| 3.25 GTE Away from Home

A. Plan 1 - Basic Package

Calling Card $ .35 per minute
Surcharge .00 per call
Toll Free (Including Personal 800 Number) .25 per minute

B. Plan 2 - Standard Package

Calling Card $ .25 per minute
Toll Free (Including Person 800 Number) .20 per minute
Monthly Recurring Charge 1.00

C. Plan 3 - Deluxe Package

Calling Card $ .10 per minute

Toll Free (Including Personal 800 Number) .10 per minute

Monthly Recurring Charge 495
Issued: May 7, 2001 Effective: April 4, 2001
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.26 GTE Flextime Saversw*

This plan is no longer available to new Customers.

A. Monthly Volume Thresholds

Direct Dial per minute
Peak $.20 $.20 $.15 $.15
Off-Peak A2 A2 .10 10

$0-$9.00 $10-$24.99  $25-$49.99  $50 +

B. Miscellaneous Rates

Calling Card $.35 per minute
Toll Free .25 per minute
Calling Card Surcharge .80 per call

3.27 GTE State Saver

Per Minute
Direct Dial $.10
Calling Card .35
Toll Free 25
Monthly Recurring Charge 475
Calling Card Surcharge .00

*sm . GTE Flextime Saver is a service mark of GTE Corporation
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.28 GTE Easy Savings Plan
A. GTE Easy Savings Plan — Residence
This plan is no longer available to new Customers.

1. Customer Dialed Direct Station-to-Station

Peak Off-Peak
Initial Each Initial Each
Minute Add'l Minute Minute Add'l Minute'
InterLATA $.31 $.31 $.16 $.16
Intral ATA 24 .24 A3 13

2. Customer Dialed Calling Card Station-to-Station

Peak Oif-Peak
Initial Each Initial Each
Minute Add'l Minute Minute Add'l Minute
InterLATA $.36 $.36 $.18 $.18
intralLATA .28 .28 .15 .15

3. Operator Assisted: Station-to-Station/Calling Card/Person-to-Person

Peak Off-Peak
Initial Each Initial Each
Minute Add'l Minute Minute Add'l Minute
InterLATA $.36 $.36 $.18 $.18
IntrallATA .28 .28 15 15
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continuéd)

3.28 GTE Easy Savings Plan (Continued)
B. GTE Easy Savings Plan — Business
This plan is no longer available to new Customers.

1. Customer Dialed Direct Station-to—Station

Peak Off-Peak
Initial Each Initial Each
Minute Add'l Minute Minute Add'l Minute
InterLATA $.27 $.27 $.14 $.14
IntraLATA 24 .24 13 13

2. Customer Dialed Calling Card Station-to-Station

Peak Off-Peak
Initial Each Initial Each
Minute Add'| Minute Minute Add'l Minute
InterLATA $.36 $.36 $.18 $.18
IntraLATA .28 .28 15 .15

3. Operator Assisted: Station-to-Station/Calling Card/Person-to-Person

Peak Off-Peak
Initial Each Initial Each
Minute Add'l Minute Minute Add'l Minute
InterLATA $.36 $.36 $.18 $.18
intraLATA .28 .28 .15 15
|
|
|
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.29 Business Plan A
Term Plan Commitment

Mo. to Mo. 1 Year 2 Year 3 Year

Outbound & Inbound (Toll Free) $.12 per min $.114 per min $.108 per min $.102 per min
Calling Card .30 .285 27 255

3.30 Plan C Service

Per Minute
Direct Dialed $.15
Call ing Card 35
Calling Card Surcharge, per call .00
3.31 Plan B Service
Per Minute
Direct Dialed
Peak $.13
Off-Peak” A1
Calling Card .35
Toll Free 25
Monthly Recurring Charge 475
Calling Card Surcharge, per call .00

*Off-Peak period includes 5:00 pm - 8:00 am Monday through Friday and all weekend.

3.32 Plan D Service

Per Minute
Direct Dialed
Monday - Friday $.15
Saturday - Sunday* .05
Calling Card .35
Toll Free .25
Calling Card Surcharge, per call .00

*Rate period begins Saturday, 12:00 am and ends Monday, 12:00 am.
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.33 TalkTime Service

Minutes Allotted in

Additional Per

Monthly Recurring Monthly Recurring Minute Charge over
Charge Charge Allotment

180 $14.00 $.09

300 21.00 .08

500 30.00 .06

Per Minute Rate

Calling Card $.35 "
Toll Free .25
Calling Card Surcharge, per call .00
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.34  Digital Private Line Il

Unless otherwise noted, the following rates and charges will remain in effect for the term of
Customer’s contract.

Rates for Digital Private Line Il Service are based on mileage between Carrier's POPs and on
bandwidth. (Mileage calculations are in Section 2.16). A “full service” private line circuit includes
the following elements:

Inter-Office Channel — POP to POP transport.
Local Access Facilities — access line on both the originating and terminating ends of the circuit.

£2

Inter-Office Channel

Charges include. a Non-Recurring Charge (NRC), and a Monthly Recurring Charge (MRC) that
is either a Minimum Charge or a Per Mile Rate, whichever is greater.

Service Type NRC Minimum Charge Per Mile Rate
DDS $100.00 $300.00 $ .85
DS-1 500.00 650.00 2.25

Local Access Facilities

Carrier will set-up access arrangements on behalf of Customer when full-service Digital Private
Line Il Service is purchased. Access facilities arranged by Carrier will be billed to Customer at
rates found in Sprint Tariff FCC No. 8, Section 3.1, Local Access Facilities.* Any special
construction or non-standard charges assessed by the company supplying the local access will
also be the responsibility of Customer.

*Pursuant to Special Permission Number 96-833, granted December 19, 1996 by the FCC.
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
Digital Private Line Il (Continued)

Term Discount Plan

Carrier will discount all MRCs for Digital Private Line 1l Service. This discount will be based on
Customer’s contract term. The following elements will apply:

Term Commitment Discount Applied
1 10%
2 15%
3 20%

NRC Waiver

Carrier will waive all Non-Recurring Charges for Inter-Office Channel and Local Access rates.
To qualify for the NRC waiver, Customer must agree to a minimum term of two years or
greater.

Additional Features

Expedite Charge

If Customer requests that an order for DS-0 and DS-1 service be expedited, a charge of
$750.00 will apply.
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SECTION 4 - CONTRACT SERVICE AGREEMENTS, EMPLOYEE CONCESSIONS,
SPECIAL PROMOTIONS

4.1 Employee Concessions

4.1.1 GTE Employee Nationwide Saver

Rates
Per Minute
Direct Dial $ 14
Calling Card .35
Toll Free .25
Monthly Recurring Charge 2.95
Calling Card Surcharge .80
4.1.2 GTE Employee State Saver
Rates
Per Minute
Direct Dial $ .10
Calling Card .35
Toli Free .25
Monthly Recurring Charge 2.75
Calling Card Surcharge .00
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SECTION 4 - CONTRACT SERVICE ARRANGEMENTS, EMPLOYEE CONCESSIONS,

PROMOTIONS (Continued)

4.2 Contract Service Agreements

421 Card Services — Affinity Calling Card Programs (Continued)

A

Card Services Affinity Calling Card Program No. 1.

For calls originating and terminating within the State
(Flat Rate per Minute - All Rate Periods)

$.25

Surcharge for each completed call - $.25

Surcharge for each Operator completed call - $2.50
Surcharge for Directory Assistance - per call - $1.00
Conference Calling, per leg - $3.00

Surcharge for Pay Phone Compensation - $.30

Card Services Affinity Calling Card Program No. 2.

For calls originating and terminating within the State
(Flat Rate per Minute - All Rate Periods)

$.20

Surcharge for each completed call - $.25

Surcharge for each Operator completed call - $2.50
Surcharge for Directory Assistance - per call - $1.00
Conference Calling, per leg - $3.00

Surcharge for Pay Phone Compensation - $.30
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SECTION 4 - CONTRACT SERVICE ARRANGEMENTS, EMPLOYEE CONCESSIONS,

PROMOTIONS (Continued)

4.2 Contract Service Agreements (Continued)

4.21 Card Services - Affinity Calling Card Programs (Continued)
C.

Card Services Affinity Calling Card Program No. 3.

For calls originating and terminating within the State
(Flat Rate per Minute)

$.20 Peak

$.09 Off Peak

Surcharge for each completed call - $.80

Surcharge for each Operator completed call - $2.50
Surcharge for Directory Assistance - per call - $1.00
Conference Calling, per leg - $3.00

Surcharge for Pay Phone Compensation - $.30

Card Services Affinity Calling Card Program No. 4.

For calls originating and terminating within the State
(Flat Rate per Minute - All Rate Periods)

$.30

Surcharge for each Operator completed call - $2.50
Surcharge for Directory Assistance - per call - $1.00
Conference Calling, per leg - $3.00

Surcharge for Pay Phone Compensation - $.30

Card Services Affinity Calling Card Program No. 5.

For calls originating and terminating within the State
(Flat Rate per Minute)

$.35 Peak

$.09 Off-Peak

Surcharge for each completed call - $.50
Surcharge for each Operator completed call - $2.50

- Surcharge for Directory Assistance - per call - $1.00

Conference Calling, per leg - $3.00
Surcharge for Pay Phone Compensation - $.30
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SECTION 4 - CONTRACT SERVICE ARRANGEMENTS, EMPLOYEE CONCESSIONS, SPECIAL

PROMOTIONS (Continued)

4.3 Special Promotions

4.3.1

4.3.2

Other Promotions

Carrier may, from time to time, offer Customers a promotion at a rate equal to one-haif
(“2) of the listed rate for any of the Prepaid Calling Service offerings listed in Section 2.2
herein on the following holidays:

Valentine's Day
Mother's Day
Father's Day
Fourth of July

Labor Day
Thanksgiving Day
Christmas Day

Card Services Affinity Calling Card Program No. 1 or Program No. 2

Description_of Offer
All new customer/members who sign up for the Card Services Affinity Cailing Card

Program No. 1 or Program No. 2 will be credited with 30 minutes of free domestic long
distance.

Dates of Offer
3/15/98 until canceled by carrier

Offer Restrictions

A total of interstate and intrastate calls and combinations thereof wiil be counted toward
the total of 30 free minutes.
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