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Utilitv Com~anv. Arizona - American Water Company 
Division: Water 

Contact Name: Karl Wilkins Contact Phone: (623) 815-31 07 

Nature of Complaint: 
HI IHLHtU tULLUVVINti CUKKtlSYUIUU~lULt tKUNl H LUS I UlVltK VVHU VVKl I tS: 

1. If a utility has to comply with a government order, that utility should spread the cost over all their customers 
not just in the area that has to be upgraded Le., Sun City West. 

2. The cost of $8 per month seems high. Did the utility expect to recover the cost in a short period of time? The 
cost of this equipment should last 20 years, so the cost should be spread over that amount of time. This would 
undoubtably substantially reduce the $8 cost to something more reasonable. 
*End of Complaint* 

Utilities' Response: 
NIA 
*End of Response* 

Investigator's Comments and Disposition: 
ACC spoke to the customer's wife and advise her that we received her husband's correspondence and wrote his 
opinion and placed a copy in the docket and filed in W-01303A-05-0230, WS-01303A-02-0867, W-01303A-02- 
0869, WS-01303A-02-0870 and W-01303A-02-0908. CLOSED. 
*End of Comments* 
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