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Adam Lebrecht
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From: Jeffrey.Marks@LW.com & AN <
Sent: Wednesday, May 25, 2005 1:56 PM § -
To: Adam Lebrecht = 5’;{4’
Cc: jriley@telecompliance.net ; )
Subject: FW: Global Crossing-Matrix X Z’
TS
Adam -- Please see below. Let us know if we can be of further assistance. ~O ;;',ij
> )
Regards, ~
Arizona Corporation Commissi
! sion
Jeff
= DOCKETED
From: Adam Lebrecht [mailto:ALebrecht@azcc.gov] - . :
Sent: Wednesday, May 25, 2005 4:13 PM " MAY 2 5 2005
To: Marks, Jeffrey (DC) )
Subject: RE: Global Crossing-Matrix | DOCKETED BV ! B

Jeff,
This looks great. While reviewing this, Staff has come up with a couple more questions for you.

1. What what type of service is Global Crossing Local Service, Inc. providing to its customers (resold or facilities-
based local exchange).

Answer: Global Crossing Local Services provides facilities-based local exchange service; Global Crossing
Telemanagement provides resold local exchange service; Global Crossing Telecommunications provides resold
long distance service .

2. What type of service does Matrix plan to offer the formaer customers of Global Crossing Local service, Inc.?
Answer: Upon consummation of the transaction, Matrix will continue to provide all services to Small Business

Group customers on a resale basis. There will be no change to the services received by the Smail Business
Group customers as a result of the transaction, and Matrix will use Global Crossing as its underlying carrier to the

extent that Global Crossing provides facilities-based services.

3. If there are any differences in the service formally offered and the service the customer will receive, how will
those differences effect the customer?

Answer: Not applicable.
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