ORIGINA- LTI

ARIZONA CORPORATION COMMISS!

W-01412A-04-0736
W-01412A-04-0849 UTILITY COMPLAINT FORM

Investigator: Janie Woller Phone: (602) 542-0821 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2005 - 45423 Date: 7/13/2005
Complaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: David Berstein
Account Name: David Berstein Home: (623) 935-5562
Street: 6535 N. 131 Dr. Work: (000) 000-0000
City: Glendale CBR:
State: AZ Zip: 85307 is:

Utility Company.  Valley Utilities Water Company, Inc.

Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

Mr. Bernstein called to say that he is against the rate increase. Mr. Bernstein also feels it is not right to be
charged the minimum charge if you are gone a month or two and that the different meter sizes show not have
different rates.

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

7/13/05 Agreed to write up Mr. Bernstein's opinion in our database for the record and place them with Docket
Control in Docket No. W-01412A-04-0736. Closed.
*End of Comments*

Date Completed: 7/13/2005

Opinion No. 2005 - 45423
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