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ARIZONA CORPORATION COMMISS

ee
UTILITY COMPLAINT FORM

Investigator: John La Porta Phone: (602) 542-0819 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2005 - 45075 Date: 6/30/2005
Complaint Description: 08E Rate Cases ltems - In Favor

First: Last:
Complaint By: Jim Edmonds
Account Name: Jim Edmonds Home: (928) 978-4444
Street: PO Box 1174 Work: (000) 000-0000
City: . Payson CBR:
State: AZ Zip: 85547 is:

Utility Company.  Energy West Incorporated d/b/a Broken Bow Gas Company
Division: Gas ;
Contact Name: Mark Lorentz Contact Phone: (928) 474-2294

Nature of Complaint:

Customer called to say he will not be able to attend the hearing on Energy West's application for an increase in
the current PGA Fuel Adjustor. He feels that the company deserves this because he feels they are doing a good
job, and the company has good work ethics. He says the 7% percent increase is okay by him, but if the
Commission okays a 6% increase that would be fine too.

*End of Complaint®

Utilities' Response:

N/A

*End of Response”*

Investigator's Comments and Disposition:

Advised customer that | would note his comments for the record and put them in Docket No. G-02696A-05-0330.
CLOSED. ,
*End of Comments*®

Date Completed: 6/30/2005
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