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ARIZONA CORPORATION COMMISS

UTILITY COMPLAINT FORM LHCO
. W-01303A-05-
Investigator: Deb Reagan Phone: (602) 364-02: WS-013O3A-052-00288607
Priority: Respond Within Five Days V“\;Sg} gg;igigggg

Opinion No. 2005 - 44399 Date: 6/1/2005

Complaint Description: 08F Arsenic

First: Last:
Complaint By: Guy Arnold
Account Name: Guy Arnold Home: (000) 000-0000
Street: 15309 W. Summerwind Dr. Work: (000) 000-0000
City: Surprise CBR:
State: AZ Zip: 85374

is:

Utility Company.  Arizona - American Water Company
Division: Water

Contact Name: Karl Wilkins

Contact Phone: (623) 815-3107
Nature of Complaint:

****W-01303A-05-0280""**

Customer received a Notice of Hearing on the proposed Arsenic Cost Recovery Mechanisms. Customer is
opposed to any increase in their water bill.

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Advised customer that | would enter his comments for the record and with the Docket in this matter.
*End of Comments*

Date Completed: 6/1/2005
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