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L INTRODUCTION

Staff of the Arizona Corporation Commission (“ACC Staff’) and Qwest Corpbration
("Qwest"), respectfully submit the following Motion to Modify and/or Supplement the
Commission’s June 12, 2000 Procedural Order to establish a schedule for resolution of the remaining
issues in this case.

The June 12, 2000 Procedural Order established a series of Workshops to address Qwest’s
compliance with the remaining Checklist Items and other 271 requirements and a process for the
resolution of disputed issues by the Arizona Corporation Commission ("ACC"). As the Workshop
process has progressed, it has become clear that modifications to or supplementation of the current
schedule is necessary in order to fully address the remaining issues.

Specifically, it is recommended that the Commission set aside August 6-7, 2001 for a follow-
up Series One Workshop, if needed. In addition, Staff and Qwest recommend that Workshops be
conducted to review the draft final reports that are developed by the Third Party Test Administrator,
CAP Gemini Ernst and Young, Telecom Media & Networks (“CGE&Y”) related to the performance
of Qwest’s Operational Support Systems (“OSS”).  Further, Staff and Qwest respectfully
recommend that several special open meetings be scheduled for the purpose of resolving disputed
issues in this case. A proposed schedule is attached. Staff and Qwest have discussed the

recommendations contained in this Motion with many of the parties to this case.
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11. DISCUSSION
A. Additional Series I Workshops

The Commission’s June 12, 2000 Procedural Order set forth a schedule that provided for
two series of Workshops. The Series One Workshops addressed Qwest’s compliance with the
remaining Checklist Items (other than OSS performance issues) and remaining Sections 271 and 272
issues. The Series Two Workshops addressed Qwest’s proposed backsliding and penalties plan.
Both Workshop Series were recently concluded.

While there has been no need identified at this time by either the parties or the Staff for
additional Series One or Two Workshops, the parties have agreed to set time aside for an additional
Series One Workshop, if needed. This additional Workshop is incorporated into the attached
schedule under the heading “Additional Series I Workshops”.

B. OSS Workshops

Coincident with the Checklist Workshops, a comprehensive performance review of Qwest’s
OSS capability has been underway by CGE&Y. Testing and evaluation activities are nearing
completion and there is now a need to establish the administrative processes and procedures that will
govern review of the CGE&Y reports that are being issued by CGE&Y. Staff and Qwest
recommend, subject to the approval of the Hearing Division, a series of Workshops to review
CGE&Y’s reports and the findings and conclusions contained therein. CGE&Y will issue four draft
final reports that would be subject to the review process discussed herein. The four CGE&Y reports
address respectively: a) the Retail Parity Evaluation, b) the Functionality Test', ¢) the Relationship
Management Test and d) the Capacity Test.”> The Workshops proposed herein would be conducted
by the Commission Staff on a staggered basis on a predetermined and published schedule as the

reports are issued. Qwest and Staff propose that Staff, with the assistance of its consultants, facilitate

I In conjunction with the Functionality Test, Staff and CGE&Y have agreed to review performance measurement
data for the purpose of examining Qwest’s operational performance as reported in the Performance Indicator
Definitions (“PIDs”) that were developed in this proceeding. The purpose of this review will also be to evaluate the
individual and aggregate CLEC results and identify the root cause of any discrepancies.

2 CGE&Y has also released a Performance Measurement Report, however that report has been subject to a separate
review process to permit the Functionality Test to proceed. The final Performance Measurement Report will
ultimately become part of the consolidated Final Report which will be subject to an additional review and workshop

process.




W the Workshops, on CGE&Y’s draft Final Report consistent with the manner in which the Workshops
2]l to review the Checklist Items has been conducted. Staff and Qwest further recommend that the

! 3| Hearing Division, with the assistance of the Staff and its consultants, conduct the Workshop on the

4| Final Report.

i 5 In addition, Qwest and Staff propose the following procedural ground-rules for the conduct
6|l of these Workshops, subject to approval of the Hearing Division. First, CGE&Y will issue a draft
7| final report on each of the four phases of the test that will be made available to all TAG® members
8|l and parties currently entered on the service list for this proceeding. Coincident with the release of
I each draft final report, CGE&Y will make available to any interested parties access to the underlying
O]l data® upon which it relied in making any findings and conclusions contained in the report, and will
1Tl accommodate reasonable requests for copies of the underlying data. Second, parties would be

12]|  provided a reasonable period of time to review each report and its underlying data and given an

13]l opportunity to submit formal comment to CGE&Y on the respective reports and underlying data,
14|l along with any questions that they intend to ask at the Workshops. CGE&Y will provide written I
I5] responses to the questions at least two (2) business days ahead of the Workshops. The deadlines for
16}l formal comment and submission of any questions will be established by Staff, as has been the
17§ practice with past Workshops.” The requirement for parties to submit their questions in advance of
18| the Workshops will ensure that CGE&Y is able to conduct any research or examine any underlying
19]l  data that will be necessary before convening the Workshop. Staff and its consultants believe that
20)l this process will improve the efficiency and effectiveness of the Workshop process. This

21l requirement, however, will not preclude parties from asking any related questions at the Workshop.®

22 Third, CGE&Y will utilize expert witnesses to sponsor and present testimony and answer

23

24|l 3 The TAG is the Technical Advisory Group established by the parties in this case to oversee the test of Qwest’s
0SS by CGE&Y.

25l 4 CGE&Y will make the underlying data available to parties simultaneous with the release of the relevant draft final
reports.

26| S Parties will have at least 14 days to review the Retail Parity, Relationship Management, and Capacity draft final
reports and underlying data and to submit questions. The parties will have at least. 21 days to review the draft final
27i| report on the Functionality Test and underlying data and to submit questions thereon. The parties will have at least
10 days to review the Final Report and underlying data and to submit questions.

28l © This process would also not operate to preclude parties from submitting additional questions in writing after the
deadline for questions in the event other issues occur to parties after the deadline which they desire to inquire about.

3
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Il questions posed by the parties. Individual CGE&Y subject matter experts will be available for the

2| witnesses to consult with as needed prior to, during and following the Workshops, and to answer

3l questions as may be directed by the expert witness or the Workshop facilitators. Fourth, the
4l Workshops will be transcribed by an authorized court reporter consistent with the practice of the
5| Commission in other Workshops related to this proceeding.

Upon conclusion of the four Workshops, CGE&Y will consolidate the individual draft
reports into a single Final Report. The consolidated reports that comprise the Final Report are likely

to contain a limited number of additional new findings and/or conclusions based upon completion

O 00 1 O

of all tests and consolidation of the results into one document. The Final Report may also include
10l modified findings and conclusions in some cases if determined appropriate by CGE&Y based upon
11} the results of the interim Workshops or subsequent test activity. The Final Report may also contain
12} additional recommendations by CGE&Y depending upon the status of subsequent Incident Work
13] Orders (“IWOs”).

14 The Workshop conducted on the Final Report will be limited in scope to new or modified
15| findings, conclusions or recommendations not contained in the individual draft reports. CGE&Y
16fl will submit with the Final Report, a summary of all changes made to the draft final reports along
17 with redlined copies of the reports. Parties will also be allowed to inquire why findings or
18| conclusions in the report did not change from prior versions, since subsequent data may be relevant
19| to previous unchanged findings and conclusions. CGE&Y will make access to the underlying data
20)l which supports any new or modified findings, conclusions or recommendations, available to the
21| interested parties with sufficient time to examine and evaluate CGE&Y’s positions before the Final
22} Workshop, and will accommodate reasonable requests for copies of the underlying data.
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C. Special Open Meetings

Qwest and Staff also propose that several Special Open Meetings be scheduled to update the
Commissioners on all phases of this case and to afford opportunity for resolution of all disputed
issues. The attached schedule reflects proposed dates for such Special Open Meetings to address the
various issues given the current OSS project plan and status of remaining Checklist Reports.

D. Proposed Workshop Schedule

A proposed schedule is attached that reflects all of the additional Workshops and Special
Open Meetings recommended by the parties. As indicated, not all parties agree with the dates
contained therein but every effort has been made by Staff to accommodate the interests of the parties
and establish a reasonably efficient schedule. Some of the dates may be subject to change given the
uncertainties surrounding certain aspects of the OSS test. Any change in completion dates of testing
may have an effect on the Workshop and Special Open Meeting schedule.

II1I. CONCLUSION

Staff and Qwest respectfully request that the Hearing Division issue a Procedural Order
consistent with the recommendations contained herein and that the parties’ Motion to Modify and/or
Supplement the June 12, 2000 Procedural Order be granted to the extent set forth above.

RESPECTFULLY SUBMITTED this 27th day of July, 2001.

By
Mdureen A. Sco

Attorney, Legal Pivision

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

Telephone: (602) 542-6022
Facsimile: (602) 542-4870

e-mail: maureenscott{@cc.state.az.us
Attorneys for Staff of the

Arizona Corporation Commission
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Original and ten coples of the foregoing

were filed this 27" day of July, 2001 with:

Docket Control

Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

CAWINDOWSA\TEMP\271 finalmotion.doc

ByOWD f

Andrew D. Crain

Charles W. Steese

Qwest Corporation

1801 California Street, Suite 4900
Denver, CO 80202

(303) 672-2926

and

Timothy Berg

Theresa Dwyer

FENNEMORE CRAIG, P.C.

3003 North Central Ave., Suite 2600
Phoenix, AZ 85012

(602) 916-5421

Attorneys for Qwest Corporation

UL




PROPOSED SCHEDULE FOR COMPLETION OF
PROCEEDING ON QWEST’S COMPLIANCE WITH
SECTION 271

1. Additional Series One Workshops

A. Follow-Up Workshop (if needed) August 6-7, 2001

11. 0SS Workshop Series !

A. Retail Parity Draft Final Report August 7-10, 2001
Workshop

B. Relationship Management Draft
Final Report Workshop August 27-31, 2001

C. Capacity Test Draft Final September 25-28, 2001
Report Workshop

D. Functionality Test Draft Report
Final Workshop (Including
Performance Data) October 8-12, 2001

E. Consolidated Final Report
Workshop To Be Determined?

111. Special Open Meeting Series

A. Update on the
271 Process in Arizona August 23, 2001

B. Disputed Checklist Items
13, 14 and Emerging Services® August 29, 2001

! Some of the Workshop dates may change subject to the status of testing activities.

2 It is proposed that the Workshop on the Final Report be held 14 days after the Report issues. Parties
would be required to review the underlying data and submit questions within 10 days and CGE&Y would
be required to respond in writing within one (1) day of the Workshop.

’ Assumes that no Hearing will be held on these issues.




| C. Disputed Checklist Items
| 1,2, 11 and Performance

Assurance Plan* September 29, 2001
D. Remaining Disputed Checklist Items October 15, 2001
E. Remaining Issues To Be Determined

’ * Assumes that no Hearing will be held on these issues.




C. Disputed Checklist Items
1, 2, 11 and Performance
Assurance Plan*

D. Remaining Disputed Checklist Items

E. Remaining Issues

* Assumes that no Hearing will be held on these issues.

September 29, 2001

October 15, 2001

To Be Determined
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CERTIFICATE OF SERVICE

Copies of the foregoing “Notice of Filing” were mailed this 27" day of July, 2001

to:

Charles Steese

Andrew Crain

U S WEST Communications, Inc.
1801 California Street, #5100
Denver, Colorado 80202

Maureen Arnold

U S WEST Communications, Inc.
3033 N. Third Street, Room 1010
Phoenix, Arizona 85012

Michael M. Grant
GALLAGHER AND KENNEDY
2575 E. Camelback Road
Phoenix, Arizona 85016-9225

Timothy Berg ‘
FENNEMORE CRAIG

3003 N. Central Ave., Suite 2600
Phoenix, Arizona 85016

Mark Dioguardi

TIFFANY AND BOSCO PA
500 Dial Tower

1850 N. Central Avenue
Phoenix, Arizona 85004

Nigel Bates

ELECTRIC LIGHTWAVE, INC.
4400 NE 77 Avenue
Vancouver, Washington 98662

Thomas L. Mumaw

Jeffrey W. Crockett

SNELL & WILMER

One Arizona Center

Phoenix, Arizona 85004-0001

Darren S. Weingard and Stephen H. Kukta
SPRINT COMMUNICATIONS CO L.P.
1850 Gateway Dr., 7" Floor

San Mateo, CA 94404-2467

Thomas H. Campbell
LEWIS & ROCA

40 N. Central Avenue
Phoenix, Arizona 85007

SALEGAL\MAIMAUREEN\PLEADING\97-238\97238NOF-727.doc

Andrew O. Isar

TRI

4312 92™ Avenue, N.W.

Gig Harbor, Washington 98335

Michael W. Patten

Roshka Heyman & DeWulf
400 North 5™ Street, Suite 1000
Phoenix, Arizona 85004

Charles Kallenbach

AMERICAN COMMUNICATIONS
SERVICES INC

131 National Business Parkway
Annapolis Junction, Maryland 20701

Thomas F. Dixon

MCI TELECOMMUNICATIONS CORP
707 17th Street, #3900

Denver, Colorado 80202

Kevin Chapman, SBC
Director-Regulatory Relations
5800 Northwest Parkway
Suite 125, Room 1-S-20

San Antonio, TX 78249

‘Richard S. Wolters

AT&T & TCG
1875 Lawrence Street, Room 1575
Denver, Colorado 80202

Joyce Hundley

UNITED STATES DEPARTMENT OF
JUSTICE

Antitrust Division

1401 H Street NW, Suite 8000

Washington, DC 20530

Joan Burke

OSBORN MALEDON

2929 N. Central Avenue, 21st Floor
P.O. Box 36379

Phoenix, Arizona 85067-6379

Scott S. Wakefield, Chief Counsel
RUCO

2828 N. Central Avenue, Suite 1200
Phoenix, Arizona 85004
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Mark J. Trierweiler

Vice President — Government Affairs
AT&T

111 West Monroe St., Suite 1201
Phoenix, Arizona 85004

Daniel Waggoner

DAVIS WRIGHT TREMAINE
2600 Century Square

1501 Fourth Avenue

Seattle, WA 98101-1688

Douglas Hsiao
RHYTHM LINKS, INC.
6933 S. Revere Parkway
Englewood, CO 80112

Raymond S. Heyman

Randall H. Warner

ROSHKA HEYMAN & DeWULF
Two Arizona Center

400 N. Fifth Street, Suite 1000
Phoenix, Arizona 85004

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS OF
AMERICA

5818 North 7" Street, Suite 206
Phoenix, Arizona 85014-5811

Gena Doyscher

GLOBAL CROSSING LOCAL
SERVICES, INC.

1221 Nicollet Mall
Minneapolis, MN 55403-2420

Karen L. Clauson

ESCHELON TELECOM, INC.

730 Second Avenue South, Suite 1200
Minneapolis, MN 55402

Mark P. Trnichero

Davis, Wright Tremaine

1300 SW Fifth Avenue, Suite 2300
Portland, OR 97201

Traci Grundon

Davis, Wright & Tremaine LLP
1300 SW Fifth Avenue
Portland, OR 97201

Bradley Carroll, Esq.

COX ARIZONA TELCOM, L.L.C.
1550 W. Deer Valley Rd.

Phoenix, AZ 85027

SALEGALWMAIMAUREENPLEADING\97-238'97238NOF-727 doc

Mark N. Rogers

EXCELL AGENT SERVICES, L.I..C.
2175 W. 14" Street

Tempe, AZ 85281

Janet Livengood

Regional Vice President
Z-Tel Communications, Inc.
601 S. Harbour Island Blvd.
Tampa, FL 33602

Jonathan E. Canis

Michael B. Hazzard

Kelly Drye & Warren L.L.P.
1200 19" Street, NW, Fifth Floor
Washington, D.C. 20036

Andrea P. Harris

Sr. Manager, Reg.
ALLEGIANCE TELECOM, INC.
P. 0. Box 2610

Dublin, CA 94568

Dennis D. Ahlers, Sr. Attorney
Eschelon Telecom, Inc.

730 Second Ave. South, Ste 1200
Minneapolis, MN 55402

M. Andrew Andrade, Esq.
TESS Communications, Inc.
5261 S. Quebec St. Ste 150
Greenwood Village, CO 80111

Todd C. Wiley Esq. for

COVAD Communications Co.
GALLAGHER AND KENNEDY
2575 East Camelback Road
Phoenix, Arizona 85016-9225

K. Megan Doberneck, Esq. for
COVAD Communications Co.
4250 Burton Street

Santa Clara, CA 95054

Legal Assistant to Mafireen Scott




