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Arizona Corporation Commission W
1200 W. Washington St.
Phoenix, Arizona 85007

Re:  Johnson Utilities Company: Compliance with Decision No. 65840
Notice of Violation from ADEQ dated April 6, 2005

WS-02987A-99-0583; WS-02987A-00-0618 W-02234A-00 -0371
W-02859A-00-0774

Dear Mr. Johnson: W-01395A-00-0784

On April 8, 2005, Johnson Utilities Company (“Johnson™) received a letter from the
Arizona Department of Environmental Quality (“ADEQ”) dated April 6, 2005, regarding an
unauthorized discharge on Bella Vista Road. A copy of the NOV is attached hereto as
Attachment No. 1.

Decision No. 65840 (April 22, 2003) requires that:

In the event that JUC receives any Notices of Violation (“NOV”) from
ADEQ, it will within seven days from receipt of such notice, provide a copy of
such NOV to the Utilities Division Director (“Director”). Subsequent to the
transmission of such NOV, JUC will continue to provide copies to the Director of
all relevant documents, including but not limited to any documents, or pleadings
filed with ADEQ and or by JUC relating to the NOV and the steps JUC takes to
come into compliance, until the ultimate resolution of the NOV.

Attached hereto as Attachment No. 2 is an April 11, 2005 letter from Gary Larsen,
Johnson’s Operations Manager, responding to the April 6, 2005, NOV from ADEQ. Attached
hereto as Attachment No. 3 is an e-mail dated April 14, 2005, from William Hare of ADEQ to
Gary Larsen, requesting additional information. Attached hereto as Attachment No. 4 is Mr.
Larsen’s response to William Hare’s April 14, 2005 e-mail.




FENNEMORE CRAIG

Ernest Johnson, Director
April 15, 2005
Page 2

Johnson will continue to provide the Utilities Division with any correspondence between
Johnson and ADEQ regarding this matter until final resolution. In the meantime, if you have any
questions or concerns, please do not hesitate to call me.

Thank you for your time and consideration in this matter.

Very truly yours,

“Ehe——

Patrick J. Black

cc: Brian Tompsett, Johnson Utilities (w/out enc.)
Steve Olea, Assistant Director (w/enc.)
Brian Bozzo, Compliance Manager (w/enc.)
Docket Control (w/enc.)

1657853.1/51239.001




ATTACHMENT
1 ‘




ARIZONA DEPARTMENT
ENVIRONM ENT/-\L QUALITY

1110 Wast Washington Street » Phoenix, Arizona 85007

Jenet Napohtano (602) 771-2300 « www.azd Stephen A, Owens.
Governor , . ik ad . SRR Director

Ref: #FS05-553 ' CERTIFIED MAJL
April 6, 2005 Return Receipt Requested

Mt. Brian Tompsett, Vice President
Johnson Utilities Company

5230 East Shea Blvd.

Scottsdale, Arizona 85254

Re: Sewage Spill from~the 4A Liftstation on Bella Vista. Road in Pmal County and Issuance
of a Notice of Violation, Inventory No. 103081, Place ID No. 142 - ' .

Enclosed is a Notice of Vlolatlon (“NOV”) prepared by William J. Hare concerning the reported
sewage spill that occurred at the 4A liftstation on March 24, 2005. The NOV is being issued for
the unauthorized discharge of approxmxately 30,000 gallons of raw sewage to a stormwater
impoundment on March 24, 2005 in violation of A.R.S. § 49—241(B)(I)

. The attached Notice of Violation (“NOV”) is an mfonnal compliance assurance toel used by the
Arizona Department of Environmental Quality (“ADEQ") to put a responsible party (such as a
facility owner or operator) on notice that the Department believes a violation of an
environmental requirement has occurred. It describes the facts kmown to ADEQ at the time of
issuance and cites the requirement that ADEQ believes the party has violated.

Although ADEQ has the authority to issue appealable administrative orders compelling
compliance, an NOV has no such force or effect. Rather, an NOV provides the responsible party
an opportunity to do any of the following before ADEQ takes formal enforcement action: (1)
meet with ADEQ and discuss the facts surrounding the violation, (2) demonstrate to ADEQ that:
no violation has occurred, or (3) document that the violation has been corrected.

ADEQ reserves the right to take a formal enforcement action, such as issuing an admimstrative
order or filing a civil lawsuit, regardless of whether the Department has issued an NOV. Neither
ADEQ’s issuance of an NOV nor its failure to do so precludes the Department from pursuing
these remedies. However, the timeliness of a complete response to this notice will be considered
by ADEQ in determining if and how to pursue such remedies.

If you have any questions, regardmg the abovc plcase contact Wﬂham L. Harc at (602) 771-
4838 .

Northern Regional Office Southern Regional Office
1515 East Cedar Avenue * Suite F « Flogstaff, AZ 85004 400 West Congress Street » Swite 433 « Tucson, AZ 85701
(928) 779-0313 (520) 628-6733

Printed on recycled paper
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Cover Letter for NOV Re: Sewage Spill from 4A Lifistation
April 6, 2005

omann G. Diaz, Mandger
Water Quality Field Services Unit

. ee: Pinal County Health Department
L Facility File, Inventory No.103081
WQFSU Reading File
Vivian Burns, Program and Project Specialist
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1110 West Washington Street Phoenix, Arizons 85007 Stephen A. Owens
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- CERTIFIED MAIL : , .
Return Receipt Requested Cass ID #:34537
April 6, 2008

Johnson International inc
Aftention; Brian Tompsett
5230 E Shea Bivd Ste 200
Scottadale, AZ 85254-5750

Subject: Johnson Utilities Section 11- WWTPE, 142
1877 E Bella Vista Rd / Queen Creek, AZ 85242

NOTICE OF VIOLATION

The Arizona Department of Environmental Quality (ADEQ), has reason to believe that Johnson
international Inc as the owner/operator of Johnson Utilities Section 11- WWTP, has violated a
requiremient of the Arizona Revised Statutes (A.R.S.}, a rule within the Arizona Administrative Code
{A.A.C.), or an applicable permitfiicense, administrative order or civii judgment. ADEQ discovered the
violations alleged below during a review of a report from the facllity recelved on March 28, 2005.

I. LEGAL AUTHORITY and NATURE OF ALLEGED VIOLATION(S)

1. AR.S.§49-241(B}{1)
Operation of a surface impoundment without an aquifer protection permit

On March 24, 2005 the Bella Vista Liftstation discharged approximately 30,000 gallons of
sewage to a roadside ditch and nearby stormwater impoundment.

fl. DOCUMENTING COMPLIANCE

1. Within 60 calendar days of receipt of this Motice, please submit documentation that the
vioiation(s) never occurred, or a repor that outlines a plan of action (POA) regarding
implementation of procedures to prevent a reoccurance of sewage spili(s) from the Bella
Vista Liftstation. ‘ :

it SUBMITTING COMPLIANCE DOCUMENTATION

Please send all compliance documentation and any other written correspondence regarding this Notice
to ADEQ at the following address: :

Northern Regional Office Southern Regional Office
| 1515 Eagt Cedar Avere Suite F Flapgstaff, AZ 86004 ADD West Congress Strest Suite 433 Tucson, AZ 857071
| {928) 779-0313 , (520) 628-6733
‘ Printed on recycled paper




Notiee of Viclstion
Johnson Utilities Section 11. WWTP
April 6, 2005

Page 2

. Arizona Department of Environmental Quality, Attention: Willlam J. (Bill} Hare, Water Quality Field
Service Compliance Unit, 1110 W Washington St, Phoenix, AZ 85007 MC: 5415B-1

IV. STATEMENT OF CONSEQUENCES

1. The time frames within this Notice for achieving and documenting compliancé are firm
limits. Failure to achigve or document compliance within the time frames established in this'
Notice will result in an adminisirative compliance order or civil action requmng compliance
within a reasonable time frame, substantial civil psnalﬁes, and/or the suspension or
revocation of an applicable permitiicense. ADEQ will agres to extend the time frames only
ih a comnpliance schedule negotiated in the context of an administrative consent order or
civil consent judgment.

2. Achieving compliance does not preclude ADEQ from seeking civil penzlties, and/or
suspending or revoking an apphcable permit/license for the violation(s) alleged in this Notice
as aliowed by law.

- V.QFFER TO MEEI'

ADEQ is willing to meet regarding this Notice. To obtain addrtsonal informatfion about this Notice
cuss this Notice, please contact William J. (Bill) Hare at (602)

4t W//Ax/

Romann G. Diaz, Manager ' William J. ( Btll) Hare
Water Quality Field Service Compliance Unit Water Quality Field Service Compliance Unit

Printed on recycled paper
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. Deox Mr. Hare:

PH: (480) 99B8-3300; FAX: (480) 453-7908

April 11, 2008

Withiam J, Hare
Water Quality Field Service Compliancs Unit, MC 541.‘13-1
Arizons Departmes; of Environmental Quality
1110 W, Washington Street
Phoenix, AZ 85007

RE:  Notice of Violation, Case ID #; 34537

On April 6 2005, the Asrizopa Depariment ofEnvh‘anleuality(ADBOJimudJohnm
Utilities Company (TUC) a Notioe of Viohtion, Case ID #:34537, for operating » suriace
impomdment withyut an squifer protoction permit for g discharge of approximstely 30,000
gallons of sowsge 0 & rosdside diich and storntwster limpoundment from. the Bella Vista Lift
Station. (b 4-A Lift Station). The 4-A Lift Stadion id opersting nnder an ADEQ Approval to
, 2000, vnder ADEQ file No. 19990364,
myaf for the facility, all appropriste actions
Notification Memorandom. On March 30, 2005, you ngpected the site snd noted that there ware
no solide visible amv| the site had been oleaned and rostoned

The cmmse of this spill was constuction debris fouling the pump impelicrs rosulting i en
smperage overload and tripping of the breakers as repotted i
would ot have residted in & gpill if the superviscry pud data acquisition (SCADA) system
was fimotioning pre perdy. JUC is in the process of the SCADA. systemn as evidonced by
the attached Jotter from Horine Electrical Service. The improved SCADA system will provent
fistuve spills like this from accraing by providing carly dgtection and notification,

This Jetter serves a3 the doonmentation required in accprdance with the Noties af Violation, IL
Documenting Comylisncs, regarding implementation offpracedures to prevent @ recccurrence of 2
sswage spill from fle 4-A Lift Stetion,

H'you have any questions or comments, please contact e 3 (480) 987-9870.

Endlosgres;  Spill/Discharge Nofification Memorandum, dated March 24, 2005
Huine Electrical Service Ietter, datsd April 11, 2005




- SPILL/LISCHARGE NOTIFICATION MEMORANDUM

If spill occurs in Maricona, Gila, La Paz ot Yuma county, please notify the Central Office a1 (602) 771-4620, Fax
(602) 7714505 and mail to: Mansger, Water Quality Field Services Unit, Arizona Department Of Eavironmental
Quality, 1110 West Wast ington, Phoenix, AZ 85007 : ,

1F spills occurs in Mohav:, Coconino, Yavapai, Navajo o Apache county, please motify the Northem regional Office at
(520) 779-03 13, Fax (52(1) 773-2700 and maoll to: Mannger, Northern Regional Office, Arizona Depantment of
Environmental Quality, 1515 ¢. Codar Avenue, Suite F, Flagstaff, AZ 86004

1f spills occurs in Pima, Clochise, Sata Cruz, Grabam oc Greenlee county, please notify e Southem Regional Office

at {520) 628-6733, Fax (! 20) 628-6745 and mail to: Manager, Southern Regional Office, Arizona Department of
Environmental Quality, 400 W, Congress, Ste; 433, Tucson, AZ 85701

me: Jobnaon Utitiiies Date: 03/24/05

UNAUTHORIZED SEWAGE SPILL/DISCRARGE REPORT
Facility Name: 4-A Lift Stafiop  Facility Address: 1885 E. Bella Visfa Rd Faclhty No:

Contact Name: Gary ] arsen Contact Phone #: 480/ 987-0870

This will voluntarily it form ADEQ of an umanthorized sewage spill/discharge which occurred from the

referenced facility and ‘'or the collection system as specified below:

Date(s): 03/24/05 Known Time (from-te): 3; a.m. ~ 7:30 a.m.
Location(s): 188% T, Rella Vista RE. Queen Creelc A7 85242

Discharged reached “vraters of the U.8."? (Cicicone) Yes [Ng  Name of receiving stream/wash:

Was the U.S. EPA potified of the spill (required, if it reached “water of the U.8.)? (Circle one) Yes No
Approximate volame f discharge (#gallons discharged): _30,000 - 40,000

When snd how did ycu become aware of the discharge? Daily field check of Lift Station @_7:30

am, on March 24, 2005
The cause of the disch:rge/determined by; ___Construction debris was caught in the pymp impellers
causing an amperage o vetload and tripping the breakers, Detormined by Gary Larsen

. Remedisl/Miditative/ Corrective Actions: _ Pumps where unclogged and reset into service. Spill Area:

Al! liguid and solids re moved by Aardvark Septic Sexvice and entive aren was trested with 12.5%




HORINE ELECTRICAL SERVICE

230 E Highland Snite #10
Chandler, Arizona

(480) 8555771

Fax (480) 855-5791
E-mail daborine@cox.net

4/11/2005
Re: Bella Vista Lift Station

Johnson Imernational Inc.
Attention: Gary Larsen
5230 E Shea Blvd Ste 200
Scottsdale, AZ 8524i4-5750

Gary, Regarding the: sewage spill that occurred on March 24, 2005 from the 4A
liftstation. It is my 1 nderstanding that construction debris locked the pump motors from
operating. On this s ation you have a high level alarm beacon and SCADA. system is

installed. As you art aware the SCADA equipment provided from AGM electronics is

not operating propely due to programming and heat issues.

We are in the proce:s of changing the complete SCADA system out from AGMto a few
different choice suppliers, Because we have had several problems with AGM we have not
been replacing faulty control components, in this transition from AGM to Possible, US
Filter, Allen Bradlev, Modecon, or Indicon.

~ We are waiting for the best and most feasible way to approach this situation without

replacing all AGM SCADA equipment. This equipment is approximately 6 to 8 weeks
from date of delivery. Installation should be quick due to having antennas and existing
tadios in place at each site. Programming is the key due to trying to usc some of the
existing equipment,

This AGM equipment was specified on drawings for Johnson Utilities water and waste
water master plan,

Any questions or concerns please contact me.

Sincerely,

David Horine
(602)757-7002
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Greg Brown : —

From: Gary Larsen [glarsen@cenazcom.net]

Sent: Thur eday, April 14, 2006 10:28 AM

Ta: Brian: Tompsett WK, Greg Browr; Dave Horine

Subject: FW: NOV response for 30,000 sewage spill from Bella Vistaliftstation
————— Original Message-===r=

From: William Hare [mail-:o:Hare.WilliamRazdeg.gov]

Sent: Thursday, April 14 2005 8:47 AM '

Te: glarsen€@cenazcom.net

Cc: Romann Diaz

Subject: NOV response f£o:7 30,000 sewage spill from Bella Vistaliftstation

Gary, thanks for the quick response to the NOV, After reviewing your written response and
after discussing the mati:er with ADEQ management, we are requesting additional detail fronm
JU before we can ¢lose out the NOV. I noted in the attached letter from Horne Electric
Service that you have relained a contractcor in this matter. ’

(1) Some more detail as to Why did the existing SCADA system at the liftstation ROT wol'k
properly. Was there a problem with the modem or receiver unit for the on call operator?
Casl ’
/’ (2) Can you provide ADEQ with a written copy of the on call policy that will be e
\, implemented by JU personnel after the SCADA is upgraded. i.e, number of personnel that !
/) will be on call for weekends and nights to carry a pager or similar mechanism to alert o€
duty personnel when high water alarms are triggered from the SCADA at the Bella Vista ,
liftstation. , //,/‘

Thanks for your cooperation in this matter

Bill Hare
602 771 4838

Ro virus found in thie ircoming message.
Checked hy AVG Anti-Virus.
Versjon: 7.0.308 / Virus Databease: 266.9.10 - Release bDate: 4/14/2005
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JOHNSON UTILITIES COMPANY |

5230 E. Shea Blvd., Suite 200
Scottsdale, AZ 85254
(480) 998-3300, Fax (480) 483-7908

To: William Hare ; Pate:  April 15, 2005
Water Quality Field Service Unit | Job No.: —
ADEQ Drawing/Spec Reference: —

pm——

Re: Notice of Violation, C2 sse TD 334537 ‘ _
We Transmit: OHer :with CiUnder Separate Cover  [OVia L

Material Format  Requested Action
X Letter O Shop Drawings O For Your Approval O Your Review
O Meme O Clarification Drawing O For Your Signature [0 Please Comment
Prints O Modificaticn Drawing Information 3 Mske Recommendation
O Sketch O Specificaticns O Resubmit J Issue Construction Order
O Reports [ Sepias . As Requested ) For Your Use
0O Mylas O [T Issue Change Order 0 e«

Remarks: Attached is Johnosn Utilities response to your April 14, 2005 email concerning ADEQ’:
Notice of Violation, Case No 34537 '

Copies To: _Signed:
Gary Larsen
_ Operation. Manager
Received By . Date:
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JOHNSON UTILITY COMPANY

CALL OUT PROCEDURE

February 2005

Johnson Utllity Company
Corporate Office
5230 E. Shea Boulevard, Suite #200
Scottsdale, Arizona 85254
Phone: (480) 998-3300
Fax: (480) 483-7908




A: INTRODUCTION

Johnson Utilities ensures that 2 minimum of four (4) company personal are “on call” at all times
for response to calls or supervisory control and data acquisition (SCADA) system alarms, The
SCADA system automatically dials the on-call Operations Manager’s cell phone.

B. EMERGENCY CONTROL CENTER

The Emergency Contrc) Center for the Company is the Johnson Utilities office on Hunt
Highway. The emergency control center contains a mobile telephone, a list of reserve equipment
and supplies and their |ocation, standby generator data, and emergency-response procedures’
check lists for the mos!: probable emergencies. Special notices or and instructions will also be
posted at this center.

C. ROLE OF UTILTTY’S PERSONNEL IN RESPONSE PROGRAM
A minimum of four (4 Johnson Utilities employses are “on call” at all times (24/7).
On-cal] Manager: '

The responsibility of the on-call manager is to evaluate the situation and initiate the proper action
based on the emergency. If necessary the manager shall call the other on-call employees to assist
in the emergency response. In addition, the manager shall contact the necessary contacts
provided in the Emergncy Contact List to respond to the emergency.

The on-call manager i also responsible to equip the EMERGENCY CONTROL CENTER,

stock and inventory re jerve supplies, stock and inventory spare parts, and inform all employees
of the basic emetgency procedures, It is important at the beginning of a potential response that it
be clear exactly who will give orders in case of an emergency so that the response program will
run as smoothly as possible.

" On-call employees:

Utility employees are ‘esponsible to have received periodic emergency response procedure
traming, During emerpencies, on-call personnel shall report to their posts and proceed as
directed by the on-call manager.




D. OPERATION ANI) EQUIPMENT FAILURES PROCEDURES
The first stcp' in any po-ential emergency is to obtain the essential facts, analyze the specific

situation, and defermin: the most effective course of action. The following are possible canses
for an emergency call-out:

1. Collectjon fivstem Break or Blockage

2. Pump Staticn Equipment Failures

3. Force Main Break or Blockage

4. Wastewater Reclamation Plant Failure

__;_ EMERGENCY CONTACT LIST (revised 12/22/04)

DISTRICT OFFICE:

Office: (480) 987-9870

Fax: (480) 987-9819

Gary Larsen (480) 987-9870 office

Operations Manbager (480) 797-2660 cell

Level 4 Operator (602) 679-0988 cell

Brian Tompsett (480) 998-3300 office

Chief of Operations {602) 859-3300 cell
(480) 483-7908 Fax

UTILITIES:

Salt River Project (SRP) (602)236-8811

APS (520) 421-8400

Mesa Gas (480) 644-4277

Qwest 1-(800) 954-1211

Arizona Bluestake (602-263-1100

TESTING:

Aquatic Consulting (480) 921-8044

ELECTRICAL:

D-N-D (602) 7577002 cell

Dave Horine




EXCAVATION CONTRACTOR:

$ & J Grading (480) 987-1287 office
(480) 220-7820 cell

PIPE AND MISC. PARTS
Dana Kepner (602) 225-0234 office

(602) 254-6121 fax
(602)290-3522 cell

Hughes Supply (480) 926-0979

EQUIPMENT RENTAL:

San Tan Rental (480) 988-7909
REGULATORY AGIINCIES:

Pinal Sheriff’s Dept (480) 987-3492
ADEQ (602) 771-2300
AzCorp Comn (602) 5424251
Specific Enginecring (480) 596-6335
(engineers)

Pipal County (800) 208-6897

EMERGENCY WATER HAULING:

Attic Toe and Water (480) 984-1495
WELL PUMP REPAIR:
| Preston Drilling (480) 984-4747

| WELL PUMP. PARTS:

Preston Drilling (480) 984-4747




