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HAND DELIVERY 

Ernest Johnson, Director 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, Arizona 85007 

Arizona Corporation Commission 
DOCKETED 

April 15,2005 

APR 1 8  2005 
DOCKETED BY - 

Re: Johnson Utilities Company: Compliance with Decision No. 65840 
Notice of Violation from ADEQ dated April 6,2005 
WS-02987A-99-0583; S-02987A-00-06 1 8 ~ - 0 2 2 3 4 A - 0 0 - 0 3 ~ ~  

W-02859A-00-0774 
Dear Mr. Johnson: W-01395A-00-0784 

On April 8, 2005, Johnson Utilities Company (“Johnson”) received a letter from the 
Arizona Department of Environmental Quality (“ADEQ) dated April 6, 2005, regarding an 
unauthorized discharge on Bella Vista Road. A copy of the NOV is attached hereto as 
Attachment No. 1. 

Decision No. 65840 (April 22,2003) requires that: 

In the event that JUC receives any Notices of Violation (“NOV”) from 
ADEQ, it will within seven days from receipt of such notice, provide a copy of 
such NOV to the Utilities Division Director (“Director”). Subsequent to the 
transmission of such NOV, JUC will continue to provide copies to the Director of 
all relevant documents, including but not limited to any documents, or pleadings 

come into compliance, until the ultimate resolution of the NOV. 
I filed with ADEQ and or by JUC relating to the NOV and the steps JUC takes to 
I 

Attached hereto as Attachment No. 2 is an April 11, 2005 letter from Gary Larsen, 
Johnson’s Operations Manager, responding to the April 6 ,  2005, NOV from ADEQ. Attached 
hereto as Attachment No. 3 is an e-mail dated April 14, 2005, from William Hare of ADEQ to 
Gary Larsen, requesting additional information. Attached hereto as Attachment No. 4 is Mr. 
Larsen’s response to William Hare’s April 14,2005 e-mail. 
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Johnson will continue to provide the Utilities Division with any correspondence between 
Johnson and ADEQ regarding this matter until final resolution. In the meantime, if you have any 
questions or concerns, please do not hesitate to call me. 

Thank you for your time and consideration in this matter. 

Very truly yours, 

Patrick J. Black 

cc: Brian Tompsett, Johnson Utilities (w/out enc.) 
Steve Olea, Assistant Director (w/enc.) 
Brian Bozzo, Compliance Manager (w/enc.) 
Docket Control (w/enc.) 

1657853.1151239.001 
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R d  #FS05-553 CERTIFIED MAE 
April 6,2005 Return ReGcipt Requested 

Mr. Brian Tompsett, Vice Resident 
Johnson Utilities Company 
5230 East: Shea Blvd. 
Scottsdale, Arizona 85254 

lbx Sewage Spill from-the 4ALiftstation on EeUa Vista Road in Pinal County and hsaanee 
of a Notice of Violation, Knventory No. 10308’1, Place ID No. 142 . 

Enclosed’is a Notice ofviolation (‘WOV“) prepared by William J. Him concerning the reported 
sewage spill that occurred at the 4A liftstation on March 24,2005. The NOV is being, issued for 
the unauthorized discharge of approximately 30,000 gallons of raw sewage to a stomwater 
impoundment on March 24,2005 in violation 0fA.R.S. 9 49-241(B)( 1). 

The attached Notice of Violati& (‘.WOV’’) is an M o d  mmpl+mce assurance tool used by the 
Atizona Department of EnvirOnmental Quality (“ADEQ) to put a responsible party (such as a 
facility owner or operator) on notice that the Department believes a violation of an 
mvkomental requixment h& occurred. It describes the facts h o w  to ADEQ at the time of 
issuance and cites the requirement that ADEQ believes the party has violated. 

Although ADEQ has the authority to isrme appealable administrative orders oompelhg 
compliance, an NOV has no such force or effect. Rather, an NOV provides the responsible party 
an opportunity to do any of the following before GDEQ takes formal enforcement actio= (1) 
meet with ADEQ and discuss the facts mounding the violation, (2) demonstrate to ADEQ that 
no violation has occurred, or (3) document that the violation has been corrected. 

ADEQ reserves the right to take a formal enforcement action, such as issuing an adminishative 
order or filing a civil lawsuit, regardIess of whether the Department has issued an NOV. Neither 
ADEQ’s issuance of an NOV nor its failure to do $0 prechdes the Department b m  pursuing 
these remedies. However, ths timeliness of a compIete response to this notice wiIl be considered 
by ADEQ in detembing if and how to pursue such remediesw 

If you have my questions, regarding flit above, please tontact William J. 
4838. 

at (602) 771- 

Northern Rcgbnal Office 
151 5 East Cedar Avenue Suite F * flagshff, AZ 86004 

Southern Regional Office 
400 West Congess 5 k c t  - Suitc 433 - Tucson, AZ $5701 

(520) 628-6733 (928) 779-037 3 

Printed on YJedpapcr  
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- Page 2 of2 
Cover Lttter for NOV Re: Sewage Spill from 4A Jifbtatian 

Water Quality Field Services Unit 

. cc: Pinal Couniy Health Department 
Facility File, Inventory No. 10308 1 
WQFSU Reading File 
Vivian Burns, Program and Project Specialist 

. .  
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Case ID #: 34537 CERTIFIED MAIL 
Return Receipt Requested 

April 6,2005 

Johnson International fnc 
Attention: Brian Tompsett 
5230 E Shea Elvd Ste 200 
Smttsdale, AZ 85254-5750 

Subject: Johnson Utilities Sectidn t1- WWTP, 142 
1877 E *!la Vista Rd 1 Queen Creek, AZ 85242 

NOTICE OF VIc)LATlON 
The Arizona Department of Environmental Quality {ADEQ), has reason to believe that Johnson 
International Inc as the ownerloperator of Johnson Utilities Section 11- WWTP, has vio1ated.a 
requirement d the Arizona Revised Statutes (A.R.S.), a rule within the Arizona Administrative Code 
(A.A.C.), or an applicable peniVlicense, administrative order or civil judgment. ADEQ discovered the 
violations alleged below during a review of a report from the facility received on March 28, 2005. 

I. LEGAL AUTHORITY and NATURE OF ALLEGEDVIOMTlQN(S) 

I - AR.S. 5 49-241(8)(1) 

Operation of a surface impoundment without an aquifer probction permit 
On Mach 24, 2005 the Bella Vista iiftsbtbn discharged approximately 30,000 gallons of 
sewage to a roadside ditch and nearby stomwater impoundment. 

I ) .  DWUMENTING COMPLIANCE 

1. Within 60 calendar days of receipt of this Notice, please submit documentation that the 
violaticln(s) never ~ccurred, or a reporl that outlines a plen of action (POA) Warding 
implementation of procedures to prevent a reoccurance of sewage spit@) from the Bella 
Vista Liftstation, 

Ill. SUBMITTINO COMPLIANCE'DOGUMENTATIATlON 

Please send all compliance documentation and any other written'correspondence regarrling this Notice 
to ADEQ at the following address: 

Northern Re$onal Office 
151 5 East Cedar Avenue Suite F Flagstaff, A?. 86004 

Southern Regional Office 
ADO W& Congress Street Suite 433 Tucson, AZ 85701 

(928) 779-0313 (520) 628-6733 
Printed on +led paper 



Notice of Vidstion 
Joh-mn Utilities Section 11. W W P  
Apnl8,2005 
Page2 ' 

Arizona Department of Environmental Quality, Attention: Wiiiiam J. (Bill) Hare, Water Quality Field 
Service Compliance Unit, 11 10 W Washington St, Phoenix. AT 85007 MC: 541 5 5 1  

IV. STATEMENT OF CONSEQUENCES , 

1. The time frames within this N o t i i  for achieving and documenting wrnplian& are firm 
limits. Failure to achieve or document compliance within the time frames established in this 
Notid will result in an administrative compliance order or civil action requiring compliance 
within a reasonable time frame, substantial civil penalties., andlor the suspension or 
revqcation of an applicable permitllicense. ADEQ will agfee to extend the time frames only 
in a compliance schedule .negotiated in the context of an adminishrative consent order or 
civil consent judgment. ' 

2. Achieving compliance does not preclude ADEQ from seeking civil penalties, andlor 
suspending or revoking an applicable permitflicense for the violaticm(s) alleged in this Notice 
as allowed by law. 

. V. OFFER TO MEET 

Q this Notice. To obtain additiinal information about this Notice 
uss this Notice, please contact William J. (Sill) Hare at (602) 

-..I _.- 
Water Quality Field Service Compliance Unit Water Quality Field Service Compliance Unit 

Ptinred on recycled paper 
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411 ID005 

Re: Bella Vista Lift Station 

Johnson Inlanational Inc. 
At.&mhn; Geuy Lam 
5230 E Shea Blvd 5 te 200 
Scactsdaze;AZ 852!i4-5750 

Gay, Regarding the: sewage spill that occmed on Mmh 24,2005 fiam the 4A 
liffstatioa 'It is my r.ndcrstanding that conmction debris locked the pump motors from 
operating. On this sation you have a high level alann beaaon and SCADA system is 
i w i d  As you art! aware the SCAM equipmmt provided h m  AGM electronics i s  
not operating ~rmpc=i-ly due to pqpmming and heat issues. 

We are in the procws of changing the complete SCADA system out ficvm AGM to a few 
Wmnt choice suppliers. Because we have had several problems with AGM we have not 
been replacing hult y mtml campwents, in this taansition ftom, AGM to Possible, US 
Filter, Allen Bradley, Modecon, ox hdicw. 

We are waiting for the best and most fkasibk way to appro& this situation without 
replacing all AGM SCAlilA equipment. This equipment is approximately 6 50 8 wehi 
fmm date ofdeliverr. Installation should be quick due to having antennas and existing 
radios in place at each site. Frogrammi% is the key due to trying to use s o ~ t  of the 
existing equipment, 

This AGM equipment was specified on drawings for Johnson Utilities water and m c  
warn master p?m. 

Any questions or mnms please cantact me. 

sincerery, 

David Horixxe 
(602)727-7002 





F m :  Gars L a m  [ g l a r s e n ~ w m . n e t ]  
sent: 
10: 
Sub- 

Thursday, April 14,2006 10% AM 
Brim I Tornpscatt MK; Greg Brown; Dave Hwine 
Nv: NOV mspmse for 30,000 sewage spill from Belia Vistaliftstation 

< 

----,,. Original Message----- 
From WiLLiam Bare [mail.:o:Hare .William@azdeq.govJ 
Sent: Thursday, April. 14 2005 8:47 AM 
To: glarsen@cenazcom.net 
Cc: Romann Diaz 
Subject: NOV response fox  30,000 sewage spill from BelLa Vistaliftstation 

Gary, thanks for the qufi:k response t& the NOV, A€ter  reviewing your written response ant3 
after discussing the rnati:er with JDEQ management, we are requesting additional d e t a i l  frcjm 
3u before W e  can c1.ose o i i t  the NOV. I nofed in the attached Letter from Harne Electric 
Service khat you have rei;ained a cont rac tor  in th i s  matter+ 

properly+ Was there a prctblm w i t h  the modem or receiver unit for  the on call operatcrr? 
(1) Same more detail a:; to Why did the existing S W A  system a t  the liftstation NOT w : - k  

,,.A 

( (21 Can you provide ADEQ w i t h  a written copy of the an ca l l  policy that w i l l  be 

will be on call for veekc:nds and nights t o  carry a pager of similar mechmism to alert OJ'E 
, I  

l i f ts  tat ion. 

/- :7 

\ hplemented by Jo personriel after the SCADA is upgraded. i.e, number of personnel that 

) duty personnel when high water alarms are triggered from the Sci4nA at the BeLla V i s t a  

/ 
' Thanks fa r  your coaperatjon in this matter 

Bill Hare 
602 771 4838 

-- 
No virus found i n  this i r can ing  message. 
Checked by AVG Anti-Virun - 
Version: 7.0.308 / V i r u s  Database: 266.9.10 - Release bate: 4/14/2605 

I 

I 

I 

1 

mailto:glarsen@cenazcom.net
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JOI-BPJSON UTILITIES COMPkdY. 
5230 E. Shfmr B!vd., Suite 200 

Scottsdale, AZ 85254 
(480) 998-3300, F a  (480) 483-7908 

Notice of Violation, Case Nt I 34537 

Copies To: 11, __.__ 

--A. , , .- 





JOHNSON UTILITY COMPANY 

cAfl;r; OUT PROCEDURE 

February 2005 

Johnson Utility Campany 

5230 E, S h  B o d d ,  Suite #200 
SmttscMe, Arizona 85254 

Phone: (480) 998-3300 

corporate mc# 

Fax: (480) 483-7908 



A: INTRODUCTION 

Johnson Utilities ensums that a minimzzm of four (4) company pemnal are “M call” at all times 
fat response to calls or supenisory control and data acquisition (SCADA) system alarms. The 
SCADA system automaiticzQ dials the on-call Operations Manager’s cell phone. 

The Ehergmcy ConIx1 Center fw the Comparxy i s  the Johson Utilities office on Hunt 
Highway. The meqp icy contml center contains B mobile telepho~, a list of resem equipmat 
and supplies and their 1 d o n ,  standby genemtor data, and emergency-response procedures’ 
check lists fiv the mosi: probable emp?rgenoies. Special notices or and imtm&m also be 
posted at this center. 

C. ROLE OF U’T’ILn Y’S Pl3RSUWL IN l?ESPONSE PROCRAM 

A minimum of four (4: I Johnson Utilities employees are ‘‘on call” at all times (2m. 
0n-C;al.l Manager: 

The responsibility of the mall. manager is to mlluate the situation and initiate the proper action 
based on tlae emergtmcy, If nmsssry the manajpr shall d the ather tmcd employees to assist 
in the etmrgency reqxme. In addition, the manager shall contact the x 1 ~ x e w  contacts 
provided in the Emetgzncy contact List to respond to the emergency. 

The m-call. manager i! I also responsible to equip th EMERmCY CONTROL CENTER, 
stock and innuentory re ierve suppks, stock and inventory s p t ~  parts, and infarm dl employees 
of the basic emergany proowlures. It is importatlt at the begi-g of a ptmtkd raplbnse that it 
be clear exactly who vi11 give orders in case of an emergency so that the response program will 
nm as smoothly as por sibk. 

on41 empioyees: 

Utility employees are .esponsible to have received periodic em- respsw procedure 
training. During emerpcjes, o n d l  persome1 shall report to their posts and proceed as 
cbcted by tbe on-call mamger. 

I 



The first step in any po entia1 emergency is to obtain the essential fW, analyze the specific 
situation, and d m h :  ohe mctst effective oourse of action. "he followhg p & l e  cilllses 

DISTRICT omcE:I 
office: (480) 9874870 
Fax: (480) 987-9819 

(480) 987-9870 office 
(480) 797-2MO cell 

(602) 679-0988  elf 

Garyzafsen 
Operations W a p  

me1 4 opmamr 

BrianTompsett (480) 998330 
Chief of Operations (602) 859-3300 cell 

(480) 483-7908 F a  

I,JnLnms: 

Salt River Project (SRP:) (602) 236-8811 

Mesa Gas (480) 644-4277 
A. P. s. (520) 422-8400 

QweH X-fSOO) 954-1211 
M m a  Bluestake (602-263-1 100 

'f1ESrnG: 

Aquatic Consulting 

E L E m c m .  

R-'N-R (602) 75?-.7002 dl 

(480) 92 '1 -80.44 

Dave Horine 



S & J Omding (480) 987-1 287 offict 
(480) 220-7820 c ~ I I  

IpWE AND mw. fAm 
Dana Kepner (602) 225-0234 office 

(602) 254-6121 fax 

I 

I WEbL PUMP PART& 

Preston Drilling (480) 984-4747 


