
I llllll11lll lllll1111111111 IIIII Ill11 lllll /Ill Ill1 1111 AL 
LAW OFFICES 0 0 0 0 0 2 0 3 2 0  

FENNEMO 
A P R O F E S S I O N A L  C O R P O R A T I O N  $7 

OFFICES IN: 
PHOENIX, TUCSON, 

OGALES, AZ; LINCOLN, NE 

~ ~ c u ~ ~ ~ ~ ~ ~  co!jl i’Ebho3 NORTH CENTRAL AVENUE 

2005 APR I8 A I f :  3 5  
PATRICK J. BLACK 
Direct Phone: (602)  916-5400 
Direct Fax:  (602)  916-5600 
pblack@fclaw.  corn AZ G O R P  C~I:-f~s$,\ 

SUITE 2600 
PHOENIX, ARIZONA 85012-2913 

PHONE: (602) 916-5000 
FAX: (602) 916-5999 

HAND DELIVERY 

April 15,2005 Arizona Corporation Commission 

Ernest Johnson, Director 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, Arizona 85007 

Re: Johnson Utilities Company: Compliance with Decision No. 65840 
Notice of Violation from ADEQ dated April 6,2005 
WS-02987A-99-0583; WS-02987A-00-06 18 ~ - 0 2 2 3 4 A - 0 0 - 0 3 ~ ~  

W-02859A-00-0774 
Dear Mr. Johnson: W-01395A-00-0784 

On April 8, 2005, Johnson Utilities Company (“Johnson”) received a letter from the 
Arizona Department of Environmental Quality (“ADEQ”) dated April 6, 2005, regarding an 
unauthorized discharge on Bella Vista Road. A copy of the NOV is attached hereto as 
Attachment No. 1. 

Decision No. 65840 (April 22,2003) requires that: 

In the event that JUC receives any Notices of Violation (“NOV”) from 
ADEQ, it will within seven days from receipt of such notice, provide a copy of 
such NOV to the Utilities Division Director (“Director”). Subsequent to the 
transmission of such NOV, JUC will continue to provide copies to the Director of 
all relevant documents, including but not limited to any documents, or pleadings 
filed with ADEQ and or by JUC relating to the NOV and the steps JUC takes to 
come into compliance, until the ultimate resolution of the NOV. 

Attached hereto as Attachment No. 2 is an April 11, 2005 letter from Gary Larsen, 
Johnson’s Operations Manager, responding to the April 6, 2005, NOV from ADEQ. Attached 
hereto as Attachment No. 3 is an e-mail dated April 14, 2005, from William Hare of ADEQ to 
Gary Larsen, requesting additional information. Attached hereto as Attachment No. 4 is Mr. 
Larsen’s response to William Hare’s April 14,2005 e-mail. 
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ARIZONA DEPARTMENT 

ENVIRONMENTAL QUALITY 
I 

OF 

1 11 0 West Washington Street Phoenix, Arizona 85007 
Stephen A. Owens 

Oi rector 

Janet Nirpolitano 
Governor 

(602) 771-2300 WZdq.m 

Rei? #FSO5-553 CERTIFIED MAIL 
April 6,2005 Return ReGeipt Requested 

M. Brian Tornpsett, Vice Resident 
J O ~ S Q I J  Utilities Company 
5230 East Shea Blvd. 
Scottsdale, Arizona 85254 

Re: Sewage Spill fromtbe 4ALiftstation an Eella Vista Read hi Pinal County and ~ S S M ~ X I C ~  

of a Notice of ViolalEon, hventory No. 103081, Place ID No. 142 

Enclosed’is a Notice of Violation (“’NOV”) prepaed by William J. Hare concerning the reported 
sewage spill that occurred at the 4A liftstation on March 24,2005. The NOV is being issued for 
the unauthorized discharge of approximately 30,000 gallons of raw swage to a stomwater 
impoundment on March 24,2005 in violation 0fA.R.S. 0 49-241(33)(1). 

The attached Notice of Violati& (‘.WOV’’) is an informal mmpl+mce assurance tool used by the 
Arizona Department of En~nmenlal Quality (“ADEQ) to put a responsible party (such a$ a 
facility owner or operator) on notice that the Deparl.m,ent believes a violation of an 
mvironmmtal requixement h& occurred. It describes the facts how to AlDEQ at the time of 
issuance and cites the requiment that ADEQ believes the party has violated. 

Although ADEQ has thc authority to issue appealable administrative orders oompellhg 
compliance, an NOV has no such force or effect. Rather, an NOV provides the responsible party 
an opportunity to do any of the following before APEQ takes fomd enforcement action: (1) 
meet with ADEQ and discuss the f k t s  mounding the violation, (2) demonstrate to ADEQ that 
no violation has ocnured, or (3) document that the violation has been corrected. 

ADEQ reserves the right to take a formal enforcement action, such as issuing an administrative 
order or filing a civil lawsuit, regardless of whether the Department has issued an NOV. Neither 
ADEQ’s issuance of an NOV nor its failure to do so precludes the Department from pursuing 
these remedies. Howevk, the timeliness of a complete response to this notice wiIl be considered 
by A.REQ in determining if and how to pursue such remedies. 

If you have any questions, regarding tlx above, please contact William J. 
4838. 

at (602) 771- 

. .  . .  
. .  . 

Northern Rcginnal Offie 
1515 East Cedar Avenue Suite F * Flagstaff, AT 86004 

(928) 779-037 3 

Southern Regional Office 
400 West Congress Street * Sulk 433 * Tucson, AZ 85701 

(520) 62&6733 

Printed on myded paper 





ARIZONA DEPARTMENT 
OF 

ENVIRONMENTAL QUALITY 
Janet Napolitano 1 11 0 West Washingtoil Street Phoenix, Arizona 85007 Stephen A Owens 

Governor (602) 771 -2300 www,adeqstate.a.us Director 

CERTIFIED MAIL 
Return Receipt Requested 

April 6, 2005 

Johnson International tnc 
Attention: Brian Tompsett 
5230 E Shea Blvd Sts 200 
Smttsdale, AZ 8525457750 

Subject: Johnson Utilities Sectidn Il- WWTP, 142 
1877 E Bella Vista Rd / Queen Creek, AZ 85242 

NOTICE OF VIOLATION 

Case ID #: 34537 

The Arizona Department of Environmental Quality (ADEQ), has reason to believe that Johnson 
International Inc as the ownerloperator of Johnson Utilities Section 11- WWTP, has violated a 
requirement of the Arizona Revised Statutes (ARS.), a rule within the Arizona Administrative Code 
(A.A.C.), or an applicable permiVlicense, administrative order or civil judgment. ADEQ discovered the 
violations alleged below during a review of a report from the facility received on March 28, 2005. 

I .  LEGAL AUTH0Rl.W and NATURE OF ALLEGED VIQtATION(S) 

1. AR.S. 0 49-241(8)~1) 

Operation of a surface impoundment without an aquifer protection permit 
On March 24, 2005 the Bella Vista Liftstation discharged approximately 30,000 gallons of 
sewage to a roadside ditch and nearby stormwater impoundment. 

11. DOCUMENTING COMPLIANCE 

1, Within 60 calendar days of receipt of this Notice, please submit documentation that the 
vialation(s) never occurred, or a report that d i n e s  a plan of action (POA) regarding 
implementation of procedures to pevent a reoccurance of sewage spill(s) from the Bella 
Vista Liftstation. 

Ilf , SUBMITTING COMPLIANCE'DOCUMENTATION 

Piease send all cornptiance documentation and any other written' correspondence regarding this Notice 
to ADEQ at the following address: 

Northern kqional Office 
151 5 h s C  Cdar Avenue Suite F FlapsLaff, AZ  8 6 W  

Southern Regional Office 
400 West Congress Street Suite 433 Tucson, Az $5701 

(9281 779-0313 (520) 628-6733 
Printed on recycled paper 



Notice of Viqlgion 
Johnson Utilhes Section 11- WWTP 
April 6,2005 
Page2 ' 

Arizona Department of Environmental Quality, Attention: William J. (Bill} Hare, Water Quality Field 
Service Compliance: Unit, 11 10 W Washington St, Phoenix. AT 85007 MC: 541 584 

IV. STATEMENT OF CONSEQUENCES , 

1. The time frames within this Notice for achieving and documenting cornplian& are firm 
limits. Failure to achieve or document compliance within the time frames established in this 
Notice will result in an administrative compliance order or civil action requiring compfiance 
within a reasonable time frame, substantial civil penalties., andfor the suspension or 
revocation of an applicable pemiWlicense. ADEQ will agke to extwd the time frames only 
in a compliance schedule negotiated in the context of an administrative consent order or 
civil consent judgment. 

2. Achieving compliance does not preclude ADEQ from seeking civil penalties, andlor 
suspending or revoking an applicable permitnicense for the violation(6) alleged In this Notice 
as allowed by law. 

' V. OFFER TO MEET 

ADEQ is willing to meet regarding this Notice. To obtain additional information about this Notice 
cuss this Notice, please contact William J. (Bill) Hare at (602) 

" -.*" _.- 

Water Quality Field Service Compliance Unit Water Quality Reld Service Compliance Unit 









H O m  ELECTRICAL SERV iCE 
230 E Highland Suite Jf lO 
tAmJdIa, Arizona 
(480) 855-S771 
 par^ f4Ro) US-5791 
E-mail r$h-,m 

Re: Bella Vista Lift Station 

Johnson Intanation al Inc. 
Attention; Gary Lar wn 
5230 E Shea Bhd Z t e  200 
Sccrttsdale,-M 8521i4-5750 

Gary, R e g ~ d h g  the: sewage spill that occurred on M w h  24,2005 from &e 44 
1iRstation. It is my I ndcrstandhg that construction debris locked the pump motm from 
operating. On this sdon you have a high level alarm beaoon and SCADA system is 
instdled As you arc: aware the SCADA equipment provided fiom AGM dectronks is 
not operaling prupwly due to pno~p;smming and heat issues. 

We are in the procars OF changing the complete SCADA system out fkom AGM to a few 
diffint choice suppliers. Because we have had several problems with AGM we have not 
betm replacing f au l t y  cxmtml components, in this transition from AGM to Possible, US 
Filter, Allen Bradtq 1, Modecon, ox l[ndicon 

We are waiting for 1 hc best and most fhsibIe way to approach this situation without 
replacing d1 AGM tiCA13A equipment. This equipment is approximately 6 to 8 weeks 
from date of deliver I. hstallation should be quick due to having antennas and existing 
radios in place at each site. P m m m i w  is the key due to trying to use some of the 
existing equipment, 

'This AGM equipment was specified on drawings for Johnson Utilities wakr and waste 
water master ptm. 

Any questions or comxns please contact me. 

Sinmly, 

David hot in^ 
(602)757-7002 





tm Greg Brown 

FrOm: Gar) Larsen [glarsen@~nasc~n.netlm-~~tl 
sent: 
10: 
Subject: 

Thursday, April 14,2005 10:28 AM 
Briar I TompsW WK; Greg Brown; Dave Hwine 
FW: NOV w s p s e  far 30,000 sewage spill from Bella Vistaliftstation 

----- Original Message---,- 
From: William Hare [mail.:o :Hare .William@azdeq. gov J 
Sent: Thursday, April. 14 2005 8:47 AM 
To: gLarsen@cenazcom.net 
Cc: Romann Diaz 
Subject: NOV response eo:: 30,000 sewage spill from Della Vi5tBlift5tUtiOn 

Gary, thanks for the quIt:k. response to the NOV, A€tcr  reviewing your written response an43 
after discussing the mati:er w i t h  MEQ management, w e  are requesting additional detail frcrm 
JU before we can close oiit t h e  MOV. I noted in the attached l e t t e r  from Home Electric 
Service khat YOU have rci;ained a contractor  in this matter, 

properly. Was there a prctblem w i t h  the modem or rcceiwer unit for  the on call operator? 

(2) /-:7 

implemented hy JU personriel after the SCADA is upgraded. i.e, number of personnel. that 
will be on call for w e e k m d s  and nights t o  carry a pager or  similar mechanism to alert O I ’ E  

, I  
l i f ts  t a t  ion. 

Thanks f o r  your cooperatjon in t h i s  matter 

B i l l  Hare 
602 771 4838 

(1) Some more detail 8:; to Why did the exist ing SCADA system a t  the Liftstation NOT wo:-k 

,,.A 

[’ Can you provide ADEQ w i t h  a written copy o f  the an ca l l  policy that w i l l  be 
\ 

) duty personnel when high water alarm5 are triggered from t h e  ScXLm at the  Bclla V i s t a  

‘ J’ 

-- 
No virus found in t h i s  ircoming message. 
Checked by AVG Anti-Virus a 
Version: 7.0.308 / V i m s  Database: 266.9.10 - Release Date: 4/14/2005 

mailto:gLarsen@cenazcom.net
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JO1:NSON UTILITIES COMPANY 
5230 E. Shca Blvd, Suite 200 

Soottsdale, AZ 85254 
(480) 998-3300, Fax (480) 483-7908 

Jhte: April 15,2005 
l l l r  







J h s o n  Utilities ensums that a minimurn of four (4) cbmpny pemnd are “on calf” at all times 
for response to calls or supervisory control and data quisition (SCADA) system alms. The 
SCADA system automt&kal€y dials the on-call Operatiom Manager’s cell phone. 

E. EIvIERGENCY CC~NTROL CX’NTEX 

The Emergency contrr. 11 Center for the C c n n m  i s  the Johnson Utilities office on Hunt 
Highway. The merge; icy control c e n k  contains a mobile telephone. a list of zesewe equipment 
and supplies and their 1 ocxilkn, standby genemr data, and emergency-response procedures’ 
check lists for the mmi probable emergencies. Special notices or and inshuctions Will also be 

C. ROLE OF IfxlLTI Y’S Pl2RSO”EL IN RESPONSE P R O W  

A minimum offow (4:t Johnson Utilities employees are “on dl” at dl times (24’7). 

On-call Manager: 

The respnsibiility of the onall. manam is to evaluate the situation and initiate the propw action 
based an the emergenr: y If necessary the manager shall call the other oncall employees to assist 
in the emergency resptmse. In addition, the manager shall contact the n w ~  contacts 
pmvidd in the Emergmy Contact List to respond to the emergency. 

The omcall manager i! I zth responsible to equip the l 3 I E R m C Y  CONTROL CENTER, 
stock and inventory re ‘rave supplies, stock and invmtory spare parts, and inform dl ernploye~s 
of the bassic emergent!' prooedures. It is imporeant at the beginning of a potmid response that it 
be clear d y  who vi11 give orders in case of m emergency so that the response program will 
run as smoothly as pos si bk. 

pQstt?dattfiism. 

on-call mployees: 

Utility employees are .esponsible to h e  received prrriodic mqpcy response procedure 
training. During ema gcncies, oncall personnel shall report to their posts and proceed as 
directed by tbe on-call manager. 



D, OPERATTON ANI) EQUYl 'm F M L W S  m C o C D W S  

The first step in any po nntial emergency i s  to obtain the essential. facts, analyze the s p i f i c  
situation, and detemin : the most eff'ective course of action. The follawing are possible causes 
for an emergency calk nut: 

1. Collection I &stem Break or Blockage 

2. P m n  Station E m  'ment Failures 

4. W,astewatei Reclamation Plant Failure 

91smm omq& 
QfiCe: (480) 987-9870 
Fax: (480) 987-9819 

(480) 987-9870 
(4480) 797-2660 ~ e 1 I  

G s M y ~ ~  
Operations Mtaager 

Level 4 Operator (602) 679-0988 cell 

Brian Tompsett (480) 998-3300 ofice 
Chief of Operations (602) 899-3300 cell 

(480) 483-7908 FW 

UTIUTKES: 

Salt River Project (SRP:) (602) 236-881 1 
k P. s. (520) 421 -8400 
Mesa Gas (480) 644-4277 
mg 1-(800) 954-1211 
Arizona Blues*e (602-263-1 100 

, TJZSrnG: 

Aquatic Consulting 

E L E r n C r n  

DN-R (602) 757-7002 d l  

(480) 92 1. -8044 

Dave Horine 



I '  

EXCAVATION CONCIRACTOR 

S & J Grading (480) 987,1287 office 
(480) 220-7820 cell 

RIPE AND MSC. PARTS 
Dana Kepner (602) 225-0234 ofbe 

(602) 254-6121 f h ~  
(602)290-3522 dl 

Hughes Supply (480) 926-0979 

EQUIPMENT R E N T S  

Sari Tan Kmtd (480) 988-7909 

REGUILATORY AGICMCmS: 

Rnal SheriPs Dapt (480) 987-3492 
(602) ?71-2300 
(602) 5424251 

ADEQ 
AzCotp corn 
Specific Engineering (4805 596-6335 
(engineers) 
mal_ county (800) 208-6897 

EMERGENCLWAI ER HAULING: 

Artic Ice and Water (480) 984-1495 

WELL PUMP REPAE 

Preston Drilling (4SO) 9844747 

_WLL, PYMP PARTS: 


