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Ms. Reba Fischer 
13857 West Bola Drive 
Surprise, AZ 85374-7030 

Re: 
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Arizona-American Water Company’s Application for Rate Increase 
Docket No. W-O1303A-02-0867 et. al. 

Dear Ms. Fischer: 

I appreciate that you took the time to communicate your concerns on the application for 
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Mr. William A. Munde Commissioner 

1200 West Washington Street 
Phoenix, AZ 85007 

I ARIZONA CORPORATION CO~MISSION 

RE: DOCKET NO. WS-01303A-02-0870 
AGUA FRIA WASTEWATER DISTRICT 

ou and your assistant for spending a few minutes of 

I am so sorry 
. I was unable to make the meeting in time to hear the copments of all 

your valuable time with me after the November 12th Meeting at Kingswood 
School, and providing handout material for my review. 

residents in attendance. 

Even though this is the first request filed by Arizona-American Water 
Company since the early 199O's, I feel the company's contention that 
the costs of maintaining, operating and testing its water system is 
not a "fair assessment" of the current reason for a rate increase - - -  
due to the fact all of these same conditions existed when AZ-American 
opted to take on responsibility f o r  operation of these systems in 
January 2002, in all of these communities. Some Surprise citizens 
will only see a small increase, others are "hit hard", especially since 
the TOTAL billing is already quite high, considering all charges are 
included on ONE billing. 

As examples, I have enclosed two of my own personal bills -- one for 
July - -  June usage -- and the current one from November - -  October 
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conserving water -- 

water users 

e the water rate 
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Meter readings in current billing period: 

c Meter Number S53243 is a 5/8-inch meter. 
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