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D BEFORE THE ARIZONA CORPORATION C 

COMMISSIONERS 

MARC SPITZER - CHAIRMAN 
JIM IRVIN 
WILLIAM A. MUNDELL 

MIKE GLEASON 
JEFF HATCH-MILLER 

IN THE MATTER OF THE APPLICATION OF 

INC., AN ARIZONA CORPORATION, FOR A 
DETERMINATION OF THE CURRENT FAIR 
VALUE OF ITS UTILITY PLANT AND 
PROPERTY AND FOR INCREASES IN ITS 
RATES AND CHARGES BASED THEREON 
FOR UTILITY SERVICE BY ITS SUN CITY 
WEST WATER AND WASTEWATER 
DISTRICTS. 

ARIZONA-AMERICAN WATER COMPANY, 

IN THE MATTER OF THE APPLICATION OF 

INC., AN ARIZONA CORPORATION, FOR A 
DETERMINATION OF THE CURRENT FAIR 
VALUE OF ITS UTILITY PLANT AND 
PROPERTY AND FOR INCREASES IN ITS 
RATES AND CHARGES BASED THEREON 
FOR UTILITY SERVICE BY ITS SUN CITY 
WATER AND WASTEWATER DISTRICTS. 

ARIZONA-AMERICAN WATER COMPANY, 

IN THE MATTER OF THE APPLICATION OF 

INC., AN ARIZONA CORPORATION, FOR A 
DETERMINATION OF THE CURRENT FAIR 
VALUE OF ITS UTILITY PLANT AND 
PROPERTY AND FOR INCREASES IN ITS 
RATES AND CHARGES BASED THEREON 
FOR UTILITY SERVICE BY ITS MOHAVE 
WATER DISTRICT AND ITS HAVASU WATER 
DISTRICT. 

ARIZONA-AMERICAN WATER COMPANY, 
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N THE MATTER OF THE APPLICATION OF 

NC., AN ARIZONA CORPORATION, FOR A 
IETERMINATION OF THE CURRENT FAIR 
JALUE OF ITS UTILITY PLANT AND 
'ROPERTY AND FOR INCREASES IN ITS 
3ATES AND CHARGES BASED THEREON 
-OR UTILITY SERVICE BY ITS AGUA FRlA 
NATER DISTRICT AND ITS ANTHEM / AGUA 
-RIA WASTEWATER DISTRICT. 

IRIZONA-AMERICAN WATER COMPANY, 

N THE MATTER OF THE APPLICATION OF 

NC., AN ARIZONA CORPORATION, FOR A 
IETERMINATION OF THE CURRENT FAIR 
JALUE OF ITS UTILITY PLANT AND 
'ROPERTY AND FOR INCREASES IN ITS 
3ATES AND CHARGES BASED THEREON 
-OR UTILITY SERVICE BY ITS TUBAC 
NATER DISTRICT. 

4RIZONA-AMERICAN WATER COMPANY, 

Docket No. WS-01303A-02-0870 

Docket No. W-01303A-02-0908 

NOTICE OF ERRATA 

The Residential Utility Consumer Office (IIRUCO") hereby provides an errata to the 

3xhibits filed with the Direct Testimony of Marylee Diaz Cortez on September 5, 2003. 

Yppendix 1, which is the resume of Ms. Diaz Cortez, was inadvertently omitted. Attached 

nereto is Ms. Diaz Cortez' resume. 

RESPECTFULLY SUBMITTED this gth day of September, 2003. n 
Daniel W. Pozef 
Attorney 
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1 ,  

4N ORIGINAL AND TWENTY-ONE COPIES 
i f  the foregoing filed this gth day 
i f  September, 2003 with: 

locket Control 
lrizona Corporation Commission 
1200 West Washington 
'hoenix, Arizona 85007 

2OPIES of the foregoing hand-delivered/ 
nailed this gth day of September, 2003 to: 

Teena Wolfe 
4dministrative Law Judge 
4rizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Tim Sabo, Staff Attorney 
Legal Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Ernest Johnson, Director 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Norman D. James 
Jay L. Shapiro 
Fennemore Craig 
3003 North Central Avenue, Suite 2600 
Phoenix, Arizona 8501 2 

William P. Sullivan 
Paul R. Michaud 
Paula A. Williams 
Martinez & Curtis 
2712 North 7'h Street 
Phoenix, Arizona 85006 

Frank J. Grimmelmann 
42441 North Cross Timbers Court 
Anthem, Arizona 85068 

Raymond E. Dare 
Sun City Taxpayers Association 
1261 I North 1 03rd Avenue, Suite D 
Sun City, Arizona 85351 

Waiter W. Meek 
AUIA 
21 00 North Central Avenue 
Suite 21 0 
Phoenix, Arizona 85004 

John A. Buric 
Warner, Angle, Hallam, Jackson & 
Formanek, PLC 
3550 North Central Avenue 
Suite 1550 
Phoenix, Arizona 8501 2 

Carlton G. Young 
3203 West Steinbeck Drive 
Anthem, Arizona 85068 
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EDUCATION: 

CERTIFICATION: 

EXPERIENCE: 

APPENDIX I 

Qualifications of Marylee Diaz Cortez 

University of Michigan, Dearborn 
B.S.A., Accounting 1989 

Certified Public Accountant - Michigan 
Certified Public Accountant - Arizona 

Audit Manager 
Residential Utility Consumer Office 
Phoenix, Arizona 85007 
July 1994 - Present 

Responsibilities include the audit, review and analysis of public 
utility companies. Prepare written testimony, schedules, financial 
statements and spreadsheet models and analyses. Testify and 
stand cross-examination before Arizona Corporation Commission. 
Advise and work with outside consultants. Work with attorneys to 
achieve a coordination between technical issues and policy and 
legal concerns. Supervise, teach, provide guidance and review the 
work of subordinate accounting staff. 

Senior Rate Analyst 
Residential Utility Consumer Office 
Phoenix, Arizona 85004 
October 1992 - June 1994 

Responsibilities included the audit, review and analysis of public 
utility companies. Prepare written testimony and exhibits. Testify 
and stand cross-examination before Arizona Corporation 
Commission. Extensive use of Lotus 123, spreadsheet modeling 
and financial statement analysis. 

Auditor/Regulatory Analyst 
Larkin & Associates - Certified Public Accountants 
Livonia, Michigan 
August 1989 - October 1992 

Performed on-site audits and regulatory reviews of public utility 
companies including gas, electric, telephone, water and sewer 
throughout the continental United States. Prepared integrated 
proforma financial statements and rate models for some of the 
largest public utilities in the United States. Rate models consisted 



of anywhere from twenty to one hundred fully integrated schedules. 
Analyzed financial statements, accounting detail, and identified and 
developed rate case issues based on this analysis. Prepared 
written testimony, reports, and briefs. Worked closely with outside 
legal counsel to achieve coordination of technical accounting 
issues with policy, procedural and legal concerns. Provided 
technical assistance to legal counsel at hearings and depositions. 
Served in a teaching and supervisory capacity to junior members of 
the firm. 

RESUME OF RATE CASE AND REGULATORY PARTICIPATION 

Utility Company 

Potomac Electric Power Co. 

Puget Sound Power & Light Co. 

Northwestern Bell-Minnesota 

Florida Power & Light Co. 

Gulf Power Company 

Consumers Power Company 

I Equitable Gas Company 

I 

, 
I Gulf Power Company 

Docket No. Client 

Formal Case No. 889 Peoples C unset 
of District of 
Columbia 

Cause No. U-89-2688-T U.S. Department 
of Defense - Navy 

P-421 /El-89-860 Minnesota 
Department 
of Public Service 

89031 9-El 

890324-E I 

Case No. U-9372 

Florida Office of 
Public Counsel 

Florida Office of 
Public Counsel 

Michigan Coalition 
Against Unfair 
Uti I ity Practices 

R-911966 Pennsylvania 
Public Utilities 
Commission 

891 345-El Florida Office of 
Public Counsel 
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~ 

Jersey Central Power & Light ER881109RJ 

Green Mountain Power Corp. 5428 

Systems Energy Resources ER89-678-000 & 
EL90-16-000 

El Paso Electric Company 91 65 

Long Island Lighting Co. 90-E-1 185 

Pennsylvania Gas & Water Co. R-911966 

Southern States Utilities 900329-WS 

Central Vermont Public Service Co. 549 1 

Detroit Edison Company Case No. U-9499 

Systems Energy Resources FA-89-28-000 

Green Mountain Power Corp. 5532 

United Cities Gas Company 176-71 7-U 

New Jersey 
Department of 
Public Advocate 
Division of Rate 
Counsel 

Vermont 
Department 
of Public Service 

Mississippi Public 
Service 
Commission 

City of El Paso 

New York 
Consumer 
Protection Board 

Pen nsy Ivan ia 
Office of 
Consumer 
Advocate 

Florida Office of 
Public Counsel 

Vermont 
Department 
of Public Service 

City of Novi 

Mississippi Public 
Service 
Commission 

Vermont 
Department 
of Public Service 

Kansas 
Corporation 
Commission 

, 3 



General Development Utilities 

Hawaiian Electric Company 

Indiana Gas Company 

Pennsylvania American Water Co. 

Wheeling Power Co. 

91 1030-WS & 
91 1067-WS 

6998 

Cause No. 39353 

R-00922428 

Case No. 90-243-E-42T 

Jersey Central Power & Light Co. EM891 10888 

Golden Shores Water Co. 

Consolidated Water Utilities 

Sulphur Springs Valley 
Electric Cooperative 

North Mohave Valley 
Corporation 

Graham County Electric 
Cooperative 

E- 

U- 

U-1815-92-200 

009-92-1 35 

575-92-220 

U-2259-92-318 

U-1749-92-298 

Florida Office of 
Public Counsel 

U.S. Department 
of Defense - Navy 

Indiana Office of 
Consumer 
Counselor 

Pennsylvania 
Office of 
Consumer 
Advocate 

West Virginia 
Public Service 
Commission 
Consumer 
Advocate 
Division 

New Jersey 
Department 
of Public Advocate 
Division of Rate 
Counsel 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 
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I 

Graham County Utilities U-2527-92-303 

E-1 009-93-1 10 

Residential Utility 
Consumer Office 

I Consolidated Water Utilities Residential Utility 
Consumer Office 

Litchfield Park Service Co. Residential Utility 
Consumer Office 

U-1427-93-156 & 
U-1428-93-156 

Pima Utility Company U-2199-93-221 & 
U-2199-93-222 

Residential Utility 
Consumer Off ice 

Arizona Public Service Co; U-1345-94-306 Residential Utility 
Consumer Office 

Paradise Valley Water U-1303-94-182 Residential Utility 
Consumer Office 

Paradise Valley Water U-1303-94-3 10 & 
U-1303-94-401 

Residential Utility 
Consumer Office 

Pima Utility Company 

SaddleBrooke Development Co. 

u-2199-94-439 Residential Utility 
Consumer Office 

U-2492-94-448 Residential Utility 
Consumer Office 

Boulders Carefree Sewer Corp. U-2361-95-007 Residential Utility 
Consumer Office 

Rio Rico Utilities 

Rancho Vistoso Water 

Arizona Public Service Co. 
I 

Citizens Utilities Co. 

~ Citizens Utilities Co. 

U-2676-95-262 Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 

U-2342-95-334 

345-95-491 

032-95-473 

032-95-41 7 et ai. 

Residential Utility 
Consumer Off ice 

Residential Utility 
Consumer Off ice 

Residential Utility 
Consumer Off ice 

U- 

E- 

E- 
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I Paradise Valley Water 

I Far West Water 

~ Southwest Gas Corporation 

Arizona Telephone Company 

Far West Water Rehearing 

Sadd leB roo ke Uti I i ty Company 

Vail Water Company 

Black Mountain Gas Company 
Northern States Power Company 

Paradise Valley Water Company 
Mummy Mountain Water Company 

Bermuda Water Company 

Bella Vista Water Company 
I Nicksville Water Company 

I Paradise Valley Water Company 

Pima Utility Company 

Far West Water & Sewer Company 

Vail Water Company 

U-1303-96-283 & 
U-1303-95-493 

U-2073-96-531 

U-1551-96-596 

T-2063A-97-329 

W -0273A-96-053 1 

W -02849A-97-0383 

W-0 1 65 1 A-97-0539 & 
W-016518-97-0676 

G-0197OA-98-0017 
G-03493A-98-0017 

W-01303A-98-0678 
W-01342A-98-0678 

W-01812A-98-0390 

W -02465A-98-0458 
W -0 1 602A-98-0458 

W-01303A-98-0507 

SW-02199A-98-0578 

W S-03478A-99-0144 
Interim Rates 

W-0 1 65 1 B-99-0355 
Interim Rates 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Off ice 

Residential Uti I ity 
Consumer Office 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Off ice 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 
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~ 

Far West Water & Sewer Company WS-03478A-99-0144 Residential Utility 
Consumer Office 

Sun City Water and Sun City West W-01656A-98-0577 & 
SW-02334A-98-0577 

Residential Utility 
Consumer Office 

I Southwest Gas Corporation 
ONEOK, Inc. 

G-01551 A-99-01 12 
G-03713A-99-0112 

Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 

. .. 

Table Top Telephone T-02724A-99-0595 

U S West Communications 
Citizens Utilities Company 

T-0105 1 B-99-0737 
T-01954B-99-0737 

Residential Utility 
Consumer Off ice 

Citizens Utilities Company E-01 032C-98-0474 Residential Utility 
Consumer Office 

Southwest Gas Corporation G-01551 A-00-0309 & 
G-01551 A-00-01 27 

Residential Utility 
Consumer Office 

T-01072B-00-0379 Residential Utility 
Consumer Office 

Southwestern Telephone Company 

Arizona Water Company W-01445A-00-0962 Residential Utility 
Consumer Office 

Residential Utility 
Consumer Off ice 

Litchfield Park Service Company W -0 1 427A-0 1 -0487 & 
SW-01428A-01-0487 

Bella Vista Water Co., Inc. W -02465A-0 1 -0776 Residential Utility 
Consumer Office 

I 

I Generic Proceedings Concerning 
Electric Restructuring Issues 

E-00000A-02-005 1 Residential Utility 
Consumer Office 

Residential Utility 
Consumer Office 

~ Arizona Public Service Company E-0 1 345A-02-0707 

RT-00000F-02-0271 Residential Utility 
Consumer Office 

I Qwest Corporation 
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, Arizona Public Service Company E-0 1 345A-02-0403 

Citizens/UniSource G-01032A-02-0598 
E-01 032C-00-075 1 
E-01 933A-02-0914 
E-01 302C-02-0914 
G-01302C-02-0914 

Residential Utility 
Consumer Office 

Residential Uti I ity 
Consumer Office 


