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Dear Commission WS-02987A-04-0465

The price increase that is being debated as we speak is very disturbing. When
we bought this house a month ago there was no information sivared with us or
brought to our attention by the builder about this change. We have documents
from the county and the builder that state the company that is going to provide
the service and all the rates that go with the home. When we bought the home
we thought the service for waste was ridiculous we pay more than twice what
Mesa pays. Now to increase the price $8.50; were did this figure come from? It
states in the letter that the price increase is to cover higher ievel of customer
service and support. We are talking about waste. | have never heard anyone
have to call on there waste. If you got plumbing problems call the plumber. To
justify having each customer pay 8.50 more a month when we are all ready
paying sky high prices now, is out of this world. | think this needs to be re-
thought, | want good service as much as the next guy but almost $40.00 a
month. If anything 1 think that people with a certain size house with more fixtures

or something shouid pay more.

Sincerely

Jayson Harrison

Docket #s SW-04002A, WS-02987A-02-0837, SW-4002A-04-0465, WS-02987A-

04-0465
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