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Judith A. Riley, J.D. 291 2 Lakeside Drive, Suite 100 
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May 9,2005 

Overnight Delivery 

Arizona Corporation Commission 
Adam Lebrecht 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

Re: T-03228A-05-0244 

Arizona Corporatjon Commission 
OCKETED 
MAY 1 0  20% 

Dear Adam, 

Enclosed please find an original and thirteen (13) copies of Matrix Telecom, 
Inc.’s responses to staffs first set of data requests. 

Should there be any questions or additional information required, please do not 
hesitate to contact me at (405) 755-8177. 

Heather Russell 

Enclosure 
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Off ice (405) 755-8 1 77 
(800) 406-4777 E-mail jriley@telecomplianc 

Fax (405) 755-8377 



STAFFS FIRST SET OF DATA REQUESTS FOR 
MATRIX TELECOM, INC. 

DOCKET NO. T-03228A-05-0244 

1. Please explain how your company calculated the actual maximum and actual 
minimum rates that will be contained in your tariffs for each of your services. 
Matrix does not currently offer local services. The only local customers that 
Matrix will serve initially will be those being transferred from Global Crossing to 
Matrix pursuant to the pending transaction. Therefore the proposed tariff is an 
adopted versi,on of Global Crossing Local Services, Inc.’s approved Arizona tariff 
which contains rates which are currently being offered to the customers being 
transferred. 

2. Please indicate why you believe that your range of rates is just and reasonable 
using a competitive market analysis. Your analysis may contain publicly 
available example of rates charged by the incumbent or other carriers for similar 
services or any other information that you believe demonstrates that your actual 
rates are just and reasonable. Please include any supporting materials. 
As indicated above, the Matrix tariff was adopted from the Global Crossing tariff 
currently effective as approved by the Commission. As such, we are maki,ng the 
assumption that the Commission has already deemed the rates just and reasonable. 

3. Please indicate why you believe that your range of rates is just and reasonable 
using a fair value or cost basis. Please include economic justification or cost 
support data. Please include any supporting materials. 
See response to questions two and three. 

4. Please submit tariff pages which indicate whether or not Matrix will collect 
advances, deposits and/or prepayments from its customers. 
Company does not require advances, deposits and/ or prepayment from its 
customers. 

5. Please identify any other jurisdictions in which your company or an affiliate 
provides similar services. Please specify the rates that your company and/or 
affiliate charges for these similar services in these other jurisdictions. If there is a 
difference between the rates that your company will charge in Arizona and the 
rates that your company and/or affiliate charges in other jurisdictions for similar 
service, please identify and indicate the amount of the difference and explain why 
you are charging different rates in Arizona. If Matrix does not provide service in 
6 or more states, please indicate Matrix’s total number of employees and their 
total combined years of experience in the telecommunications industry. 
Matrix has applied for authority in the following jurisdictions. All applications 
are currently pending. Arkansas, California, Colorado, Connecticut, District of 
Columbia, Florida, Georgia, Illinois, Indiana, Iowa, Kansas, Kentucky, Maryland, 
Massachusetts, Michigan, Minnesota, Mississippi, Missouri, Nebraska, ,Nevada, 
New Hampshire, New Jersey, New York, North Carolina. Ohio, Oklahoma, 
Oregon, Pennsylvania, %ode Island, South Carolina, Tennessee, Texas, Utah, 
Vermont, Washington, and Wisconsin. The proposed tariffs in all of these 
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STAFFS FIRST SET OF DATA REQUESTS FOR 
MATRIX TELECOM, INC. 

DOCKET NO. T-03228A-05-0244 
jurisdictions are identical to the currently effective Global Crossing tariffs in these 
states and reflect the rates currently being charged by Global Crossing;. 

6. Please indicate if the telecommunications provider(s), whose service Matrix is 
planning to resell, abides by the quality of service standards approved in 
Commission Decision No. 59421. 
Matrix has entered into a resell agreement with Global Crossing;. Global does 
abide by the quality of service standards. 

7. Please indicate if the telecommunications provider(s), whose service Matrix is 
planning to resell, provide all customers with 91 1 or E91 1 service. 
Yes, the provider provides all customers with 91 1 or E91 1 service. 

8. Please indicate if the telecommunications provider(s), whose service Matrix is 
planning to resell, currently uses switches that are “fully equal access capable”. 
Yes, the provider uses switches that are fully equal access capable. 

9. Number of employees and total number years combined experience. 
There are a total of 75 employees with a total combined experience of 74 years. 
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