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6 8 6  9 V: ; 1 tp j ssi or InvestiQator: Richard Martinez Phone: (520) 628-6556 

ISwctor Of I,,! +.+, Priority: Respond Within Five Days 
~~~~~ ~ ~~ 

Complaint No. 2005 - 43490 Date: 4/14/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Dennis Schumacher 
Account Name: Dennis Schumacher Home: (623) 465-4750 

Street: 123 W. Sabrosa Drive Work: (000) 000-0000 

City: Phoenix CBR: 
State: A2 Zip: 85087 - is: 

utility Com~any. Sabrosa Water Company 
Division: 
Contact Name: Keith Morris Contact Phone: (623) 362-5650 

Nature of Complaint: 
Customer is opposed to the proposed rate increase. Customer also wants to be an intervener in this proposed 
rate case (W 021 11A-05-0167). 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
I called customer and left him a voice mail message that his Opinion will be recorded for the record. I also gave 
him instructions to what he needs to do in order to be an intervener in this rate case. I left customer both my 
direct telephone number and the 1-800 telephone number to reach me. CLOSED. 
*End of Comments* 

Date Completed: 4/14/2005 

Complaint No. 2005 - 43490 

Su bstantiated/Un-Substantiated not yet determined 
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Docket No. W 42111~A45-0167 

On March 8, 2005, Sabrasa Water Campany (“Companf’) filed an emergency ht& 
rate application with the Abma Corporatim C o M a n .  ’xhe Company is rquestiag that the 
Comnission autharize rates, indudhg a Baee Bate of $39.50 d canrmmptive charges of (i) 
$6.00 pm 1,000 gallolls up to 3,000 gallons d; (ii) $9.00 per 1,000 gallons h m  3,001 to 
10,000 gallrrns used, and (iii) $ l O S O  per 1,000 gallons fm 10,001 and mre gallons used, Copies 
of the Company’s application and proposed kriAcp are available at its office (Global Water 
R e m e s s ,  22601. N d h  19& Avmue, Sui& 210, aha&, Arizona) and et the c6mrrrissiw’s 
affica in the Docket Control Center fbr public inspectian during regular bwiinesti hours. The 
Commission’s Utilities Division Staff will file a recommendation to the Comnoission on the 
Company’s application by April 22, 2005, and copies ofthat f h g  will be milable at thc 
Commission’s offices in thc Docket Control C a m  fbr public bpc t ion  aRer that date, 

,_,  - 

The law pxwvidcs for an open public hearing at which, under appropriate cimunstanccs, 
interested parties may intervene. htwentbn shall be permitted to any pawn entitled by law to 
iutervcne and having a direct and substantial interest in the matter. Persons desiring to intervene 
nust file I written mtim to intmme with the Commission no later ulan April 29, 2005, The 
motion to intervene m t  be s e d  to the Company or its counsel and to all p3xties of record, and 
mu& wnmh the following: 

1. The name, address, and tdephom number of the proposed i n t m o r  and of any 
party u p  whom service of  documents is to be made if difkmnt t bm the intervenor. 

2. A short statement af the pmposd jntervenor’~ interest h the pmcmding (e.g. a 
customcr of the Compmy, a s w l d e r  of the Campsany, &cJ. 

\ 800-222-7000. 

Thc Commission does not discxirminate on the basis of disability in admission to its public 
meetings. Persons with a disability may request n mscm;iblc accom&ti,on, such as a sign 
language intqreter, as well as ryuest this document in an akmativt format, by contacting thc 
ADA Coordinator, Linda Hogan, at -8, voice phone number 602-542-3931, 
Requests should be made as cady as possible to ~ U O W  t h e  to arrange the awmmodation. 
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