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BEFORE THE ARIZONA CORPORATION COMMISSION
JEFF HATCH-MILLER , e
CHAIRMAN : An;ona Corporation Commission
{ WILLIAM A. MUNDELL DOCKETED
' COMMISSIONER ‘
MARC SPITZER APR1 3
COMMISSIONER R13 2005
MIKE GLEASON DOCKETED BY
COMMISSIONER , 1& /4/
KRISTIN K. MAYES
COMMISSIONER
IN THE MATTER OF DISSEMINATION OF Docket No. RT-00000J-02-0066
INDIVIDUAL CUSTOMER PROPRIETARY
NETWORK INFORMATION BY
TELECOMMUNICATIONS CARRIERS STAFF’S NOTICE OF FILING
' RESPONSES TO ARIZONA
WIRELESS CARRIERS GROUP

Staff of the Arizona Corporation Commission (Staff) hereby files its Responses to the

Arizona Wireless Carriers Group’s Data Requests.

RESPECFULLY SUBMITTED this 13™ day of April, 2005.
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Christopher K. Ketipley, Chief Counsel
Maureen A. Scott, Attorney

Timothy J. Sabo, Attorney

Legal Division

Arizona Corporation Commission

- 1200 West Washington Street o>

Phoenix, Arizona 85007 SN = _

Telephone: (602) 542-6022 <8 T D
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Ll The original and thirteen (13) copies
of the foregoing were filed this
2|l 13" day of April, 2005 with:

3l Docket Control

Arizona Corporation Commission
4|l 1200 West Washington Street
Phoenix, Arizona 85007

Copies of the foregoing were
6| mailed/hand-delivered this
; 12™ day of April, 2005 to:

Jeffrey Crockett Eric S. Heath

8| Snell & Wilmer Sprint Communications Company, LP
One Arizona Center 100 Spear Street, Suite 930
9 Phoenix, Ariziona 85004 San Francisco, CA 94105
10}l James Harlan - Catherine Fox
Allegiance Telecom of Arizona Adelphia
11} 9201 N. Central Expressway, 712 North Main Street
Bldg. B6th Fl. Coudersport, PA 16915-1141
12}l Dallas, TX 75231
Rob Heath
13 AT&T Communications AFN .
1875 Lawrence Street, Suite 1503 9401 Indian Creek Pkwy, Suite 140
14} Denver, CO 80202-1870 Overland Park, KS 66210
15 Dennis D. Alhers, Sr. Attorney
: \ Eschelon Telecom of AZ
16| Curt Huttsell, Director 730 Second Ave. South , Suite 1200
State Government Affairs Minneapolis, MN 55402
17]" 4 Triad Center, Suite 200 ‘
Salt Lake City, UT 84180 Thomas F. Dixon
18 MCI WorldCom Inc.
Michael W. Patten 707 — 17" Street
19} Roshka Heyman # DeWulf PLC Denver, CO 80202
One Arizona Center
20|l 400 E. Van Buren Street, Suite 800 Thomas H.Campbell
Phoenix, AZ 85004 Lewis & Roca
21 : 40 N. Central Avenue
Mark DiNunzio Phoenix, AZ 85004
22|l Cox Arizona Telcom LLC
1550 West Deer Valley Road Mark P. Trinchero
23| MS:DV3-16, Bldg. C Davis, Wright Tremaine
Phoenix, AZ 85027 1300 SW Fifth Avenue, Suite 2300
24 Portland, OR 97201
25 Timothy Berg Lynn Abraham
Fennemore Craig, PC Mpower Communications
261l 3003 North Central Ave., Suite 2600 175 Sully’s Trail, Suite 300
”7 Phoenix, AZ 85012 Pittsford, NY 14534
28
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Thomas Bade
Touch Home Phone
7170 Qakland Street
Chandler, AZ 85226

Mark Kioguardi

Tiffany and Bosco PA
500 Dial Tower

1850 N. Central Avenue
Phoenix, AZ 85004

Patrick Chow

Brooks Fiber Communications of Tucson
201 Spear Street, Floor 9 .

San Francisco, CA 94105

Mike Duke

KMC Telecom V, Inc.
KMC Data, L.L.C.

1755 N. Brown Road
Lawrenceville, GA 30043

Michael Bagley, Director of Public Policy
Verizon Wireless

15505 Sand Canyon Avenue

Irvin, CA 92618

Jennifer Martin
460 Herndon Pkwy, Suite 100
Herndon, VA 20170

Beverly Jackson

CI2

200 Galleria Pkwy, Ste. 1200
Atlanta, GA 30339

Jodi Caro

Looking Glass ,
1111 West 22nd Street
Oak Brook, IL 60523

James Falvey

Espire R
7125 Columbia Gate Drive, Suite 200
Columbia, MD 21046

Karen S. Frame, Senior Counsel
Covad Communications Company
7901 Lowry Boulevard -
HQKO02Dg4 '

Denver, CO 80230

Jacqueline Manogian

Mike Hazel

Mountain Telecommunications
1430 Broadway Road, Suite A200
Tempe AZ 85282 ’

Anthony Gillman
Verizon Select

6665 N. MacArthur Blvd.
HQKO02D84

Irving, TX 75039

Steven J. Duffy

Isaacson & Duffy P.C.
3101 N. Central, Suite 740
Phoenix, AZ 85012-2638

Todd C. Wiley, Esq.
Gallagher and Kennedy
2575 East Camelback Road
Phoenix, AZ 85016-9225

Manager of Regulatory Affairs
New Edge Networks

3000 Columbia House Blvd.
Suite 106

Vancouver, WA 98661

Todd Lesser

North County Communications
3802 Rosencrans, Suite 485
San Diego, CA 92110

Al Sterman
Arizona Consumers Council
2849 E. 8th Street

Tucson, AZ 85716

Schula Hobbs

DSLNet

545 Long Wharf Drive, Floor 5
New Haven, CT 06511

Pantios Manias

El Paso Networks

El Paso Global Networks Company
1001 Louisiana Street

Houston, TX 77002

Charles Steele

Andrew Crain

Qwest Communications, Inc.
1801 California Street, #5100
Denver, CO 80202 '
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Marla Hanley

Smoke Signal Communications
8700 S. Gasser

Houston, TX 77074

Patrick McGuire
Trudy Longnecker
RCN Telecom Services
105 Carnegie Center
Princeton, NJ 08540

Wendy Wheeler, Vice President
ALLTEL

11333 North Scottsdale Rd., Suite 200
Scottsdale, Arizona 85254

Judith Riley

Matrix Networks

Telecom Professionals

300 N. Meridian
Oklahoma City, OK 73107

Fred Goodwin

SBC Telecom, Inc.

1010 N. St. Mary’s Room 13K
San Antonio, TX 78125-2109

Sharon Thomas

Talk America

12001 Science Drive, Suite 130
Orlando, FL 32826

Teresa Reff

Global Crossing Services
1080 Pittsford Victor Road
Pittsford, NY 14534

Edward Marsh

Verizon Avenue

Verizon Select

2 Conway Park

150 Field Drive, Suite 300
Lake Forest, IL 60045

Donald Taylor

Jeff Swickard

Tel West Communications
P.O. Box 94447

Seattle, WA 98124

Mindy Kay
Williams Communications

1 Technology Center Mail Drop: TC-7B

Tulsa, OK 74103

4

Mark N. Rogers

Excell Agent Services, L.L.C.
PO Box 52092

Phoenix, AZ 85072-2092

Kevin Saville

Citizens Communications
2378 Wilshire Blvd.
Mound, MN 55364

Richard Monte

Christina Tygielski

Universal Access of AZ

233 South Wicker Drive, Suite 600
Chicago, IL 60606

Diane Bacon

Legislative Director
Communications Workers of America
5818 N. 7th Street, Suite 206
Phoenix, AZ 85014-5811

Lisa Loper

Teleport Communications Group
One AT&T Way

Bedminster, NJ 07921

Mitchell F. Brecher
Greenberg Traurig, LLP

800 Connecticut Avenue, NW
Washington, DC 20006

Joan Burke

Osborn Maledon

Attorney for XO Communications
2929 N. Central Avenue, Suite 21
P.O. Box 36379

Phoenix, AZ 85067-6379

Brian Thomas, VP Reg. - West
Time Warner Telecom, Inc.
223 Taylor Avenue North
Seattle, WA 98109

Rex Knowles

X0

111 E. Broadway, Ste. 100
Salt Lake City, UT 84111

James A. Kuzmich

DAVIS DIXON KIRBY LLP

14614 N. Kierland Blvd., Suite S160
Scottsdale, AZ 85254
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Bill Courter

" McLeodUSA, Inc.

6400 C. Street SW,
PO Box 3177
Cedar Rapids, 1A 52406-3177

Bryan Sullins, LEC Relations Mgr.
Z-Tel Communications, Inc. ‘

601 S. Harbour Island Blvd., Suite 220
Tampa, FL 33602

Joyce Hundley

Antitrust Division

United States Department of Justice
1401 H Street NW, Suite 8000

* Washington, DC 20530

Robert Richards

Accipiter Communications, Inc.

2238 W. Lone Cactus Drive, Suite 100
Phoenix, AZ 85027

Pam Moorehead
Charles Hamm
CenturyTel

PO Box 4065
Monroe, LA 71211

Lane Williams

Karen Williams

Midvale Telephone Exchange
PO Box 7

- Midvale, ID 83645-0000

Jennifer Martin

Teligent Services

460 Herndon Pkwy, Suite 100
Herndon, VA 20170

Brenda Crosby

Rio Virgin Telephone Company

Rio Virgin Telephone & Cablevision
PO Box 189

Estacada, OR 97023-0000

Mark McLemore

South Central Utah Telephone Association
PO Box 555

45 North 100 West

Escalante, UT 84726

Jesse (Jay) B. Tresler

Verizon California

112 S. Lakeview Canyon Road
Thousand Oaks, CA 91362-3811

John E. Zeile
Arizona Telephone Company
dba TDS Telecom

- 2495 Main Street

P.O. Box 220

Choctaw, OK 73020-0220

Dennis Halm

Pac-West Telecomm, Inc.
4210 Coronado Avenue
Stockton, CA 95204

Ivan Sweig

‘Net-Tel Corporation

333 Washington Blvd.
Marina Del Rey, CA 90292

Jill Blakeley

Time Warner Telecom of Arizona
10475 Park Meadows Drive
Littleton, CO 80124

Steven Murray

Winstar Communications of Arizona
1850 M Street, NW, Suite 300
Washington, DC 20036

Paul Pino o
ICG Telecom Group — AZ
161 Inverness Drive West
Englewood, CO 80112

Rosalind Williams

Talk America

12001 Science Dr., Suite 130
Orlando, FL 32826

Jacquett Peace

Premiere Network Services, Inc.

1510 North Hampton Road, Suite 120
DeSoto, TX 75115

Caltech Int’] Telecom

Bruce A. Ramsey, Esq.

Morgan, Miller & Blair

1676 N. California Blvd., Suite 200
Walnut Creek, CA 94596-4137

Clyde Austin
Buy-Tel Communications, Inc.
P.O. Box 136578

‘Fort Worth, TX 76136




Barry Anrich M. Andrew Andrade
Hl' Comm South Companies, Inc. Attorney for TESS Communications
2909 N. Buckner Blvd. 5261 S. Quebec St., Suite 150
2|| Dallas, TX 75228-4861 Greenwood Village, Colorado 80111
3] Ron Johnson Michael Morris
Centurytel Solutions, LLC Allegiance Telecom, Inc.
4 100 Centurytel Drive ‘ 505 Sansome St., Floor 20
5 Monroe, LA 71203 , - San Francisco, CA 94111
Joseph Dunbar , Lynne Martinez
6l Intermedia Communications, Inc. Pac-West
201 Spear Street, 9th Floor 1776 W. March Lane, Suite 250
7| San Francisco, CA 94105 Stockton, CA 95207
8|l Robert Sokota Sharon Belcher
Metromedia Fiber Network Services, Inc El Paso Networks
91 360 Hamilton Avenue 1001 Louisiana Street
10 White Plains, NY 10601 ’ Houston, TX 77002
William Hunt 11T Jeffrey Elkins
H[ Level 3 Communications, LLC Caltech International Telecom
1025 Eldorado Blvd. P.O. Box 837
12l Broomfield, CO 80021 San Ramon, CA 94583
13|l Network Access Solutions ' Harold Oster
PO Box 18178 ‘ Rio Virgin Telephone and Cablevision
14] Philadelphia, PA 19116-0178 P.O. Box 299

Mesquite, NV §9024-0299
15| Andrew Stollman

Traffix, Inc. Marianne Deagle :
16| 1 Blue Hill Plaza Birch Telecom/Ionex Telecommunications
P. O. Box 1665 2020 Baltimore ST.
17l Ppearl River, NY 10965 Kansas City, Missouri 64108-1014
18]l Pat Howard Sheri Pringle
QuantumShift Communications, Inc. Director Regulatory Affairs
191 88 Rowland Way, Suite 145 Comm South Companies
Novato, CA 94945 2909 N. Buckner Blvd., Suite 800
20 ) Dallas, Texas 75228
1 Abdullah Sanders
| 21| San Trac Technologies, Inc. Lance J.M. Steinhart
‘ P. O. Box 535 Counsel for Covista and
22(l Glendale, AZ 85311 Viva Communications
\ 1720 Windward Concourse, Suite 250
23|l James Flavey Alpharetta, GA 300005
Xspedius Management Co. of Pima
24}l County, LLC Rural Network Services, Inc.
- 7125 Columbia Gateway Dr., Suite 200 - P.O.Box 217
25| Columbia, MD 21046 Midvale, Idaho 83645-0217
26| Gregory Lawhon ‘ Robert Garcia
Telecom Resources, Inc. o TSI Telecommunications Network
271 2020 Baltimore One Tampa Center #700
” Kansas City, MO 64108 ‘ Tampa, FL. 33602-0000
6
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M. K. Kitchens

Valor Telecommunications CLEC of AZ
201 E. John Carpenter Fwy, Suite 200
Irving, TX 75062-2707

Western CLEC

Christopher Johnson

3650 131st Avenue SE, Suite 400
Bellevue, WA 98006

Carl Wolf Billek

Entrix Telecom, Inc
520 Broad Street
Newark, NJ 07102-3111

Anthony Acevedo

Entrix Telecom, Inc

520 Broad Street
Newark, NJ 07102-3111

Rene J. Rebillot, Chief Counsel
Public Advocacy Division
Office of the Attorney General
1275 West Washington
Phoenix, AZ 85007-2997

Arizona Community Action Association
2627 N. Third St., Suite 2
Phoenix, Arizona, 85004

Scott S. Wakefield

RUCO

1110 West Washington, Suite 220
Phoenix, AZ 85007

Cindy Manheim
Regulatory Counsel
AT&T Wireless

7277 164th Avenue NE
Redmond, WA 98052

Robert E. Kelly, Sr. Reg. Mgr.
Allegiance Telcom of Arizona, Inc.
1919 M Street, NW, Suite 420
Washington, D.C. 20036

Jon Poston, Consumer Coordinator
ACTS

6733 East Dale Lane

Cave Creek, AZ 85331

NEXTEL COMMUNICATIONS
Legal Division

2001 Edmund Halley Drive
Reston, VA 20191

Andrew O. Isar

TRI

4310 92nd Avenue, N.W.

Gig Harbor, Washington 98335

Gregory Hoffman

AT&T Telecommunications
795 Folsom Street, Room 2159
San Francisco, CA 94107-1243

Nancy L. Davis, General Counsel,
VERIZON WIRELESS -

15505 Sand Canyon Avenue
Irvine, CA 92618

T-MOBILE USA, Inc. —
Legal Department

12920 SE 38" Street
Bellevue, WA 98006

Stephanie L. Boyett-Colgan,
QWEST LEGAL DEPARTMENT
1801 California Street, Suite 5100
Denver, CO 80202

Laurie Itkin, Director,
Government Affairs

LEAP WIRELESS/CRICKET
COMMUNICATIONS

10307 Pacific Center Court
San Diego, CA 92121

CINGULAR WIRELESS
West Region Correspondence
P.O. Box 755 ‘

Atwater, CA 95301

WESTERN WIRELESS
CORPORATION

Legal Department

3650 131st Avenue SE, #600
Bellevue, WA 98006

Amanda Nix,

WESTERN WIRELESS
2001 NW Sammamish Road
Issaquah, WA 98027

Beth Keiko Fujimoto

AT&T WIRELESS SERVICES, INC.
Legal Department

16331 NE 72" Way, Building 1
Redmond, WA 98052
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ALLTEL CORPORATION
Legal Department

11025 Anderson Drive
Little Rock, AR 72212

Cindy Manheim, Senior Regulatory
AT&T Wireless

RTC-1

7277-164™ Avenue NE

Redmond, WA 98052

Southwestern Telephone Company
PO Box 5158
Madison, WI 53705-0158

Mindy Kay

WilTel Communications
1 Technology Center
Mail Drop: TC-7B
Tulsa, OK 74103

Wilshire Connection, LLC
Manager of Regulatory
633 W. Street ‘

56" Floor

Los Angelos, CA 90071

OM% LR




COMMISSIONERS
JEFE HATCH-MILLER- Chairman
WILLIAM MUNDELL
MARC SPITZER
MIKE GLEASON
KRISTIN K. MAYES

BRIAN C. MCNEIL
Executive Secretary

ARIZONA CORPORATION COMMISSION

April 8, 2005

Seni via email and First Class Mail

Joan S. Burke, Esq.

OSBORN MALEDON, PA

2929 North Central Avenue, Suite 2100
Phoenix, AZ 85012-2794

Re:  Anzona Wireless Carriers Group’s First set of Data Requests to Staff in the
Customer Proprietary Network Information (“CPNI”) by Telecommumcatlons
Docket No.:  RT-00000J-02-0066
Dear Ms. Burke:

Enclosed please find Staff’s responses to Arizona Wireless Carriers Group’s First set of
Data Requests.

Should you have ény quest\ionvs, you may contact me at (602) 542-6022.

Very truly yours,

Maureen A. Scott
Attorney, Legal Division

MAS:daa
Enclosures

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2957 / 400 WEST CONGR"ESS STREET; TUCSON, ARIZONA 85704-1347
WWW.cC.state.az.us




ARIZONA CORPORATION COMMISSION
STAFF’S RESPONSE TO ARIZONA WIRELESS CARRIERS GROUP’S
FIRST SET OF DATA REQUESTS
Docket No.: RT-00000J-02-0066
April 8, 2005

REQUEST NO: WC 1.1

Identify all complaints regarding the alleged misuse, or threatened misuse, of Customer
Proprietary Network Information received by the Commission at Special Open Meetings held by
the Commission on October 6, 2004 (Mesa), October 26, 2004 (Phoenix, October 27, 2004 (Sun
City), November 5, 2004 (Prescott), November 5, 2004 (Flagstaff), November 18, 2004
(Kingman), November 19, 2004, (Lake Havasu City), December 16, 2004 (Sierra Vista and
Bisbee), December 17, 2004 (Wilcox and Benson), March 16, 2004 (Tucson), and March 17,
2004 (Green Valley). With respect to each individual complaint, identify the open meeting
where the complaint was lodged, the nature of the complaint, and the carrier involved. (Do not
supply the customer name or identity.) '

Soama

RESPONSE: 1-1

All comments and complaints received-by the Commission during Special Open Meetings can be
- found in the transcripts from those meetings. See Docket No. RT-00000J-02-0066 or Docket
No: T-00000D-04-0582 (In the Matter of Generic Docket in Truth in Billing) for the transcripts.

Respondent:

REQUEST NO: WC 1.2

Excluding any complaints listed in response to WC-1, please identify all complaints received by
the Commission between July 2002 and present relating to the alleged misuse, or threatened
misuse, of Customer Proprietary Network Information. With respect to each individual
complaint, identify the open meeting where the complaint was lodged, the nature of the
complaint, and the carrier involved. (Do not supply the customer name or identity.)

 RESPONSE: 1.2

Staff conducted a very limited search of its database of consumer inquiries. However, an
‘exhaustive search would be overly burdensome as Staff does not catalogue consumer inquiries in
the manner requested. =~ A search of only ome of seventeen subcategories in. the
Telecommunications Issues category yielded the consumer inquiries attached as Exhibit A. In
addition, complaints filed in the docket are included as Exhibit B.




Docket No. RT-00000J-02-0066

RE: Staff’s Response to Arizona Wireless Carriers Group’s First Set of Data Requests
Response to WC-2

Exhibit A




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Fax: (602) 542-2129

‘Date: 11/29/2002

Slate: S e L1p: BOU 14 - s

Utility Company.  MCI WorldCom Communications, Inc.
Division: - Telephone
Contact Name:  Jody Lippman Contact Phone: (800) 624-0533

Nature of Complaint:

customer has been rec'ing calls from MCl about his call patterns. Believes this is telemarketing, due to fact his
carrier of choice is AT&T. : )

If customer not a customer of MCI, please remove name & number from database to not be contacted or
called. '

*End of Complaint*

Utilities' Response:

UTILITY RESPONSE VIA EMAIL:
January 9, 2003

This letter is in response to the correspondence you forwarded to the
Arizona Corporation Commission regarding MC!. Please accept my sincere
apologies for any inconvenience this matter may have caused you.

In response to your correspondence, | have taken the necessary steps to
remove your name and telephone number, 602-265-1237 from MCl's database to




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

prevent future solicitations to your home. Your name and telephone number
" will be placed in MCl's "do not call” file.

Should you move, change your name, or disconnect or reconnect your local
telephone service, please contact MCl at (800) 624-0533 to inform us of the
change. Please allow up to two weeks for the request to become incorporated
into ali parts of our marketing database.

While | regret this incident, | hope the actions that | have taken resolve
this matter to your satisfaction. It is not MClI's intent to harass
potential customers. |f you have any additional questions or concers,
please contact me personally at 1-800-624-0533.

Sincerely,

Jody Ann Lippmann
MCI Agency Relations

CC: Arizona Corporation Commission
2002-22204

1-13 cust cid to-question ltr just rved from MCI, name is incorrect and 50 is the TELEPHONE #, he is beside
himself, [ advised the name is as it was sent in by ACC (should be WIS, and agreed to do a 3-
way to Jodi, cld Ift msg on vm, pls call cust and go over incorrect number Adv cust if no call pls ¢l Jodi as it
advises in her letter. Any problems call me or Rhonda. (notes by CEW)

*End of Response* ‘ :

Investigator's Comments and Disposition:

11/29 vim on CEW line that customer did call both the 1 700 555.4141 & 1.602.700.4141 & verified carrier is in
fact with AT&T which is correct.

12/2 faxed over to MClI

12/2 clld customer & explained what staﬁ doing. Advised to glve 30-60 daysl Customer pleased File closed

1-13 see notes on Utihty‘s Response (CEW)

1-13 per Steve vm;MCl cld him back and are taking care of the problem. THANKS!
*End of Comments*

‘Date Completed:  12/2/2002

Inguiry No. 2002 - 22204




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Eax: (502) 542-2129

Date: 1/15/2002

pe et : ' 1. S-vidi

Utility Company.  Qwest Corporation

Division: Telephone
Contact Name: For Assignment Contact Phone: (303) 965-1637

Nature of Complaint:

Regarding the above policy which is the subject of tomorrows meeting with the Commissioners, please register
this consumer's objections to the Commission permitting Qwest to provide our names 1o any telemarketing
firm, marketing company or any affiliated corporation.

In addition 1o hard mail information we receive telehone calls throughout the day but primarily between the
hours of 5:00 p.m. and 9:00 p.m. weekdays and weekends. .

A concern, albeit, premature, is.that Qwest will, at a later time, decide to charge a fee for blocking information /
calls from companies that may have received the information that they now want to release.

Thank you,

Doreen Slevin
*End of Complaint”

Utilities' Response:

No company contacted
*End of Response*

Investigator's Comments and Disposition:

~ customer comments placed for the record. CLOSE
- "End of Comments*

Date Completed: 1/15/2002

Inguiry No. 2002 - 11846




ARIZONA CORPORATION COMMISSION
UTILITY COMPLA l T FORM

y

Fax: (520) 628-6559

Date: 1/16/2002

Stae: S A Zip. 60092 1S

Utility Company. Qwest Corporation
Division:
Contact Name: For Assignment , Contact Phone: 000000000000

Nature of Complaint:

He OPTED OUT recently. He received recent calls from Qwest telemarketers after he OPTED OUT. He wants
to be removed from all telemarketing lists at Qwest asap.
*End of Complaint”

Utilities' Response:

01/23/02 REG, | REQUESTED THAT THIS CUSTOMER BE ADDED TO QWEST DO NOT CALL
LISTS. IT DOES TAKE A WHILE FOR THE CURRENT LISTS TO EXPIRE. CLOSE THANKS
SHARON BISHOP

*End of Response”

Investigator's Comments and Disposition:

1-16 Advised customer that this may take about 30-60 days for the removal from all telemkig lists. E-mailed to
Qwest @ 12:55pm. 1-28 1 called the customer and advisde per Qwest reply. File closed.
*End of Comments”

Date Completed: 1/29/2002

Inquiry No. 2002 - 11897




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORH

i —— -

Fax: (520) 628-6559

Date: 1/23/2002

Utility Company. ~ Qwest Corporation

Division:

Contact Name: Mary Harris-Gavrilla . Contact Phone: (801) 374-2037

Nature of Complaint;

She calied 1-18-02 to OPT OUT and she is still receiving telemarketing calls. She wants to be removed from
Qwest lists. ‘

*End of Complaint*
Utilities' Response:

Utilities' Response:01/25 OPTING OUT DOES NOT STOP OUTSIDE TELEMARKETING
CALLS. | HAVE REMOVED HER FROM THE EXTERNAL LISTS AND HER OPTING OUT HAD

'BEEN NOTED. IN ADDITION, IT CAN TAKE TIME TO NOTIFY ALL QWEST

TELEMARKETING GROUPS IF SHE HAD ALREADY BEEN INCLUDED IN A CAMPAIGN. WE ARE
IN THE PROCESS OF REMOVING HER FROM ALL QUR LISTS. CLOSED MARY

*End of Response”

Investigator's Comments and Disposition:

E-mailed to Qwest @ 12:17pm. 1-30 Called customer and gave Qwest reply. File closed.
*End of Comments* \

Date Completed: 1/30/2002
Inguiry No. 2002 - 12248




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FCRM

Fax: (602) 542-2129

Date: 1/24/2002

i

AP LRl WA g e e e ea i T

Utility Company.  Qwest Corporation
Division: Telephone _
Contact Name: X Contact Phone: x

Nature of Complaint:

Correspondence (attached to file) received January 24, 2002. Customer writes that he contacted Qwest that
they keep all information concerning his account private. Requesting verification in writing and they refused
his request. Customer finds it unacceptable for any company to not verify in writing what they have b erbally
agreed to do. Questions why Qwest is reluctant to verify this in written form? This make customer very
suspicious of their verbal assurance. Request the Commission do what is right and to protect customer who
wish nothing more than privacy.

*End of Complaint*

Utilities' Response:

Refer to investigator's comments.
*End of Response*

Investigator's Comments and Disposition:

On 1/24/02 at 2:20 p.m., c/c work # and left messager with Mister acknowledging ACC received letter and
comments will be recorded for record purposes with the Commission on the subject matter.
*End of Comments” o ' :

Date Completed: 1/24/2002

Opinion No.” 2002 - 12331




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM |

Fax: (602) 542-2129

Date: 6/20/2002

St'ate:i ©LIp: 85351

Utility Company. - Qwest Corporation
Division: , |
Contact Name: Anne Weliman Contact Phone: (303) 896-2836

Nature of Complaint:

CORRESPONDENCE RECEIVED, LETTER ATTACHED, Cust wants to be removed from Qwests
Telemarketing Data Base. Feels he has been harrassed by Qwest and their marketing. Please check status?
*End of Complaint”

Utilities' Response:

06/20/2002 CONNIE,

MR. FELTS WAS ADDED TO OUR TELEMARKETING DO NOT CALL LIST ON 6/10/2002.
PLEASE CHANGE TO AN INQUIRY AND CLOSE. MY FAX # IS 303 965-5555 - I'LL ADD
THE CORRESPONDENCE TO THE INQUIRY. THANKS, ANNE WELLMAN

*End of Response*

Investigator's Comments and Disposition:

Date Completed: 6/20/2002

Inguiry No. 2002 - 17008




- ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FCRM

Fax: (602) 542-2129

. Date: 3/4/2003

“ e——— ¢ e

Utility Company. ~ Miscellaneous ACC Questions
Division: Misc. .
Contact Name: Unknown Contact Phone: (000) 000-0000

Nature of Complaint:

customer writes to support ACC opposition of selling CPNI. RT-00000J-02-0066

Customer is disgusted with the amount of telemarketing calls rec'd. Customer feels that we need strickter laws
to keep them out of our homes as it is. -
*End of Complaint*

Utilities' Response:

no company contacted
*End of Response”

Investigator's Comments and Disposition:

Wrote to SRS informing him that the Commission received his letter and that it has been placed in the
official Docket No. RT-00000J-02-0066, to give the Commissioners the opportunity to review the comments
before rendering a decision. (Letter attached). Closed

*End of Comments*

Date Completed: 3/4/2003

Opinion No. 2003 - 24171




ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Fax: (602) 542-2129

State: |~z c1p: na

Utility Company. Qwest Corporation
Division: Telephone
Contact Name: For Assignment Contact Phone: (000) 000-0000

Nature of Complaint:

Customer opinion against Qwest privacy issues.
*End of Complaint*

Utilities‘ Response:

Investigator's Comments and Disposition:

1/16 called customer to see if any other concerns, advised opinion documented.
*End of Comments™ )

Date Completed: 1/16/2002

Opinion No. 2002 - 11874




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

" Fax: (602) 542-2129

) "b’taIEZ"' R e £Zip. 52301

Utility Company.  Qwest Corporation
Division: Telephone ,
Contact Name: For Assignment : Contact Phone: (303) 965-1637

Nature of Complaint:

csutomer doesn't feel that he should be responsible for having to "opt-out”. That Qwest should keep his privacy
his own. '

*End of Complaint*

Utilities' Response:

N/A
*End of Response*

Investigator's Comments and Disposition:

FOR RECORD PURPOSES ONLY
CLOSE
*End of Comments*

Date Completed: 1/16/2002

Opinion No. 2002 - 11919




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM |

R Fax: (602) 542-2129

N _ Date: 1/15/2002

LG e PETVANCNPIS )

Utility Company..  Qwest Corporation
Division: ~ Telephone |
~ Contact Name: For Assignment - Contact Phone: (000) 000-0000

Nature of Complaint:

Letter received from consumer complaining about Qwest selling her name and number to telemarketers and
the recent FCC approval-of the privacy issue. No telephone number provided by the consumer.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

1/15 Copy of this inquiry mailed to customer advising the allowing providing customerinformation to other
business is approved by the Federal Communications Commission (FCC) and not the Arizona Corporation
Commission (ACC). The FCC telephone number for complaints is 1-888-225-5322. Telemarketers themselves
fall under the control of the Federal Trade Commission (FTC) and their toll free number is 1-877-382-4357.
*End of Comments*

Date Completed: 1/15/2002

Inguiry No. 2002 - 11800




Docket No. RT-00000J-02-0066
- RE: Staff’s Response to Arizona Wireless Carriers Group’s First Set of Data Requests
Response to WC-2

“ExhibitB




QWEST ;
3033 North Third Street Suite 1010 oL s D . ,
Phoenix, Arizona 85012 ) L T ride the //ght
Office 602-630-1183 &

Fax 602-235-3107

i B A, . .
| diol=d Az west
 John M. Duffy : ) , s

Manager - Policy and Law

July 3,2002 - ' Anzona Corporation Commtssmn

DOCKETED

Mr. Melvin H. Clingan RToo0000JT 00066

P.O. Box 5106 JuL - 32002
Carefree, Arizona 85377 . L

' DOCKETED BY
Dear Mr. Clingan, o (m

| received a copy of letter directed to Commissioner Spitzer of the Arizona
Corporation Commission, dated May 20, 2002. We investigated the concerns that you
expressed in that letter in light of the pollcy and practices that Qwest has adopted to
protect its customers' pnvacy : _

Your second residential line, which you refer to as a “Silent Line” in your letter,
does not have any listing "associated with the telephone number. Because that
telephone number is billed with your first residential line, the second number does not

- appear anywhere in the phone book or directory assistance. As a result, Qwest would
not have provided that information to directory publishers or directory assistance
providers (businesses that have a right to certain customer name, address, and
telephone number information). Nor would Qwest have provided such information to a
telemarketing firm acting on its behalf.

You claim that Qwest has been selling blocks of telephone numbers assigned to
customers to telemarketing firms. This is not the case. Perhaps what is happening is
that you were called by a telemarketer that uses an “auto-dialer”. Telemarketing firms
often utilize systems that dial all possible number combinations until a call is answered.
Once that call is answered, the call is instantly directed to a live marketer or, if no
operator is available, the line is disconnected. In the alternative, another business entity
with which you had contact may have secured your second number and passed it on to

other companies.

You also s#=m to believe that there is a charge associated with a listing for vour
“Silent Line”. Thjs is incorrect. Qwest does not charge you any additional amount to
maintain a listing for that line. The service is free because the Silent Line is connected
to the same account as your published primary line. |If you would like us to review your
charges with you or discuss any further concerns, please call us.

Very truly yours,
ce: Marc Spitzer, Commissioner Anzona Corporation Commission
Docket Control




Conneth O EHooper  RECEIVED »)

10 MR -3 A [ 1b jore AGZmD

AZ CORP COMMISSION Arizona Corporagon LEm st

- February 28, 2003 | OOCUMEKT CONTROL DOCKETED
Arizona Corporation Commission | : » 7
Docket Control oj \ MAR ¢ 3 2003
Docket No. RT-0000G3-02-0066 . 2 -
1200 W, Washington Street POCKETED BY WI/

)
. |
Phoenix, AZ 85007 , ‘ , , !

To Whom it May Concern:
I read an m@élc written by Mr. Marc Spitzer recently.

I am writing to support your opposition of selling CNPI. 1 can’t tell you how disgusted I am with the
amount of telemarketing calls already received in our house. No doubt our information was sold in lieu of a
recent financial transaction of some kind. When my wife and I closed on our house, we received about 3 to
5 calls a night trying to sell us water purification systems for our house. That lasted about 2 to 3 weeks.
Then the door-to-door soliciting began. Recently we inquired about possibly refinancing our current
mortgage. The same night we came from meetmg with our mortgage broker, the calls began. Tele-
markcters with the mortgage offers.

Of course the tele-marketers are only part of this potential disaster. My internet and phone call information
is nobody’s business. The propositions from the telecommunications companies are simply absurd! Please
keep them af bay. If anything, we need stricter laws to keep them out of our homes as it is.

Keep up the Sght.

Kenneth Hooker




Arizona Corporation Commission | RECEIVED

" Docket Control < ,
Docket No. RT-000004°02-0066 . DBFEB24 P I 11
1200 W. Washington St. 7 CORP COMMISSION
Phoenix, AZ 85007 ' ; DOCU EHT CONTROL

February 21, 2003
Dear Arizona Corporation Commission,

~I-am writing to you to express my deep concern regarding the
possible sale of my CPNI to the highest bidder by
telecommunication companies. I am completely against this. T
strongly believe that this is an invasion of my privacy. In
addition, I already receive far too much direct marketing via
unwanted telephone calls and junk mail. T am not able to support
your efforts financially but am willing to help out in other ways. I
appreciate your continued efforts in fighting this battle.

Sincerely, |

JM % Asizona Corparation Commission
A % DOCKETED

Tammy Kearney | e 24 2

DOCK'TEDBY CP@-/\
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| COPY,
; | Y
WILLIAM»A. MUNDELL A ~ “ BRIAN C. McNEIL

CHAIRMAN EXECUTIVE SECRETARY
JIM IRVIN
COMMISSIONER h e, 7— ' .,‘ ¢ -
MARC SPITZER SvZas sy o)
COMMISSIONER ARIZONA CORPORATION COMMISSION
00 53T 24 D b: |5
) . o y -
May 24,2002 - A7 03P €O 13510
shuuriz il COHTROL

DOCKET NO. RT-000004-02-0066
Telecommunications Carriers’ Use of Customer Proprietary Network Information (CPNI)

Chairman William A. Mundell
Commissioner Jim Irvin
Arizona Corporation Commission )
Frrmid 1200 West Washington Street T e R e R ST
Phoenix, Arizona 85007 ’

My Fellow Commissioners:

Attached you will find a letter from one of our constituents, Melvin H. Clingan of Carefree, ‘
regarding the use of his unlisted telephone number by Qwest. Mr. Clingan graciously allowed

me to file his letter in this docket as another in a long line of cases in which the privacy of l
Arizona’s telephone consumers is exchanged for profits. ~ ’

Very Truly Youys, | ‘~ ,;

AN\

Marc Spitzer
Comrmissioner

CC: Docket Control

All Parties in the Docket | | !
Arizona Corporaticn Commission

DOCKETED
MAY 2 4 2002

POCKETED BY

1200 WEST WASHINGTON; PHOEN!X, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
WWW.cc.state.az.us -




MELVIN H. CLINGAN
P.O. Box 5106
Carefree, Arizona 85377
480-488-8075

May 20, 2002

Senator Marc Spitzer, Chairman
Arizona Corporation Commission
1200 West Washington Street

Phoenix, Arizona 85007

Dear Mr. Chairman:

There are many stories these days about the financial woes
with QWEST! You have probably read some of the same articles
I have seen -- in THE ARIZONA REPUBLIC as well as THE WALL
STREET JOURNAL.... ‘ ‘

There is now another development you may‘want to know more

‘about. It has to do with the apparent selling of blocks of

telephone numbers -- to telemarketing firms -- by QWEST ...
including every SILENT NUMBER that may be in that batch of
numbers!

I have been paying for a silent number for nearlyA14 years.

211 this in addition to our listed number. 2and only in the
past month has this silent number STARTED RINGING several
times a day.

To verify my suspicions, I answered the call twice -- and I

discovered both were telemarketers. One was trying to sell
homes ... the other caller spoke such broken English I could

not tell what in the world he was trying to sell.

If one pays for a silent number, that person should NOT be
bothered by constant calls from telemarketers. But QWEST is
apparently trying to make a fast buck by selling silent numbers
to telemarketers or, I suppose, to anyone who wants to give

-them some money.

From all I have heard about you, I find it very unlikely that
you would have condoned such activities when you were in the

Arizona Legislature. And I am hoplng you will not favor such
activities now, either!

Sincerely,




